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KOMYHIKAIILA IHOOPMAILIIMTHUX OPTAHI3AIIIN
Y PO3B’A3AHHI ITPOBJIEM COIIIAJIBHOI'O ITPOCTOPY

Binbwy yYacTuHy iHdopmalii, HeoOXigHOT Ans CBOET >KUTTERISNbHOCTI, NlognHa OTPUMYE 3
iHchopMaLiiHOro cepeaoBuLLa, a He 3 peanbHOCTI. Bce Lje CnpuyMHEHO PO3BMTKOM 3ac0o6iB MacoBoi iHchopMmalii,
3ac00iB MacoBOT KOMyHiKalii, MynbTUMEAIAHNX TexHONorii, IHTepHeTy. Tomy nig BNAMBOM UMX (DaKTOpPiB
thopmyeTbea iHhopMaLiiHO-KOMYHIKATUBHUIA MPOCTIP, SKUA Yy CBOK Yepry 3MIHIOE MpMpoay CouianbHOro
npocTopy. Knwou4oBi crnoBa: KOMyHiKauisi, iHhopmaLiliiHi opraHisauii, couianbHUi NpoCcTip, KOMyHiKaTWBHI
mogeni.

MocTaHoBKa npobnemn. Y 3B’A3Ky 3 PO3BMTKOM 3ac06iB MacoBOi iH(opmauii Ta 3acobiB
MacoBOi KOMYHiKaLiT, MynbTUMeAIAHNX TEXHONOTIN, IHTEepHeTY iH(hopmMaLjiiHa-KOMYyHiKaTBHa ciepa
noctae PakTopoMm, L0 KOHCTUTYHOE XXUTTEBWI CBIT MOAMHW. TOMY Mif BM/JIMBOM BuULLE3a3HAYEHUX
(hakTopiB POPMYETLCA IHPOPMAL,iIHO-KOMYHIKATVBHWIA NPOCTIp, L0 B CBOK Yepry 3MiHIOE NpUpoay
coujanbHOro npoctopy. B iHthopmauiiHoMy npocTopi BigobpaxarTbCs couianbHi BigHOCUHKU. B
HbOMY CK/1afatoTbCa cneumgiyHi popmm noBediHkK i AisnbHOCTI SKICHO BigMIHHI Bif couiafibHUX. B
iH(hopmaLiiHOMy  NPOCTOPi  3MIHIOETLCA ~ XapakTep CcouialbHOro cy6’ekta Ta  (HOPMYETbCS
iH(hopmaLiiHUiA kaniTan, WO € Bi0O6paXKeHHAM KaniTany CoLia/lbHOro.

ToMy, BpaxoBYyKUM aKTya/lbHICTb PO3rNAHYTUX MPOG/eM, TEMOK Halloi CTaTrTi My 0bpanu
«KoMyHiKauis iHpopmMauiiHMX opraHisauili y BUpILIEHHI 3afay coLiasibHoro npoctopy». Bubip gns
[OCNIpKEHHS 0BYMOBMIEHUIA TUM, WO pob0Ta caMe Haf LIEt0 TeMol [03BONsE Halbibll MOBHO
oxapakTepu3yBaTi 0COG/MBOCTI  KOMYHiKauii iHpopMauiiHUX opraHisauiil 'y BUpilLeHHI 3agay
CoLjia/IbHOr0 NpocTopy.

AHaniz pocnig>keHb i ny6nikauii. B HaykoBili npo6niemaTuli CTOCOBHO KOMYHiKauii
iH(hopmaLiiHMX opraHisauiil y BUpiLLEHHI 3a4ay coLiabHOro NPOCTOPY HayKOBi 4OPOOKM MaroTb TaKi
BYeHi, AK ".Moyenyos, B.Tonopos, P.KencoH, A.4eHHiH, [.LLUneT Ta iHLWi.

MeTa cTaTTi — BM3HAYMTN KOMYHiKaLito iH(opMaLiiH1X opraHisauiin y BMpiLIeHHI 3apa4
couiasibHOro npocTopy. [1a  peanisauii  noctaBneHoi MeTn  Oyno  chopmy/boBaHe — 3aBAaHHs
npoaHanisyBaTy Ta CUCTEMATM3yBaTW iCHYKOUI TEOPETUYHI Nigxoanm [0 BU3HAYEHHS! KOMYHiKauit
iH(hopMmaLiiH1X opraHisauiin y BUpILLEHHI 3a4a4 coLiasbHOro nNpocTopy

Buknag ocHoBHOro maTepiany cTaTTi. KomyHikauia sBnse co60t0 iHopmauiiHi 4il B
HeYiTKOMY iH(hopMauiiHOMy cepefoBuLli. Binbly 4YacTvHy iHopMmauii, HeobxigHOT Ans CBOET
XWUTTERIANBHOCTI, NMHOANHA OTPUMYE 3 iH(OpPMaLLiiHOro cepefoBuLLa, a He 3 peanbHOCTI. Mpn LUbOMy
[JOCUTb  YaCTO JIOACbKE CYCMiNbCTBO BMpiWYye Ti YW iHWI CBOI Npo6sieMun, BULO3MIHIOHOUM
iH(hopMaLiiHe cepeiOBMILLE, L0 B CBOKO Yepry Npu3BOAUTL 40 3MiHW B CEPEAOBULLI peaslbHOMY.

HeBusHaueHe iHopmaLiiHe cepefoBulle nepeadayvae HaCTynHI mapameTpu: a) BifACYTHICTb
iH(hopmauii npo aeski 06’ekT (HenoBHOTa IH(opMaLii abo BiACYTHICTb 3HaHHA MPO faHi 06'€KTU
B3arasi); 6) HasBHICTb HeMpPaBUIbHOT IH(opMaLLii NPo AesiKi 06’eKTN.

Cnig TakoX nMigKpecnuTw, WO /HOAMHA, AK MPaBWIo, 3aBXAW i€ | XXMBe B YMOBax
HeBM3HA4YeHOCTi. Byab-AKuiA, HaBiTb HabiNbW TOYHWIA ONWC ab0 MPOrHO3, MOXKE BUSBUTUCS
HeJOCTOBIPHMM Yepes ANHaMIYHI 3MiHY cepefoBULLA.

Hainbinblu HeBM3HaueHe iHhopMmaLiiHe CepefoBHLLE XapaKTepHe ANs Cy4aCcHOro CycninbCTBa.
Ha npoTtmBary femMOKpaTU4yHOMY TOTasliTapHe CYCMibCTBO TAKOX Maslo AOCUTb BU3HAYEHY MOLESb
CBITY, B HbOMY ELMHMM [pKepesioM iHgopmMauii 6yna fepxaBa, Taka MOLENb CBITY Hi 3 KUM He
BCTYNa/ia B KOHKYPEHTHI BiAHOCWMHW. Byfib-AKi iHLUI NOBIAOM/IEHHA HE MOT/IM MaTW TOr0 CaMoro PiBHA
i MOXNMBOCTEW NOLLUMPEHHS, LLO | BUXIAHI 3 AepXXaBHUX mpkepen [5, c. 164].

IMOBIpHO, MOXHa TakOX FOBOPUTM MPO PO3MOAIN HEBU3HAYEHOCTI, MPU AKOMY MW KpalLie
3HAaEMO O6G'€KTWM CBITY HaBKONO Hac i ripwe o06'ekTw, BifdaneHi Bif Hac. Mac-mefia CbOrofHi
MOPYLLYHOTb LI pO3Mnogin, HanpuKiag, cyvacHa oavHa MOXe HiY0ro He 3HaTK NPO CBOIX CyCifiB No
CXOA0BOMY MalilaH4mMKy, 3aTe BONOAITU AeTaslbHOK iH(OpMaLLiEtd NPO NeBHY NON-3ipKy.

Pe3ynbTaTOM MpPOBeAEHHS KOMYHiKauil € 3MiHa CTPYKTypu iH(opmauiiHoro npoctopy. Ak
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npaswnio, oAep>KyBaHi MOBIAOM/IEHHS MalOTb HACTYMHI XapakTepUCTUKK: a) Le Te, WO O4iKylTb
nouyTu; 6) Le Te, WO X0UYTb NOUYTH.

Mpuknagom neplioro BapiaHTy € 6yab-AKi HOBMHW. Hanpuknag, B Mogeni cBiTy 6yAb-KoOl
MOLUHW, IO OAepXKYye HOBUHY, BXEe 3amnuMcaHo MpaBuio, Wo B AMNOHIT 6yBalOTb 3eM/IETPYCU.
MpuKnagom Apyroro BapiaHTy € Pi3HOro pogy yYyTku. Konn mu yyemo (abo 4MTaemo) po3noBsigb npo
OAPY>KEHHS, BECINNA, PO3/YYeHHSs, CKaXiMO, BIJOMUX OCOOMCTOCTEW, TO Ue Te, WO rnsgad xoue
nouyt. Te, WO NOAUHA XOYe MOYYTW, OTPUMYE rapHe MOLUMPEHHS B YCHOMY KOMYHiKaTUBHOMY
cepefoBULL, 3BiAKN | BepyTb CBIl NoYaToK YyTkm [5, ¢.167].

B.TonopoB NiAKPec/noe TaKy XapaKTepUCTUKY CAyXy SK HEeLOMOBNEHICTb, TAEMHUYICTb,
HernepeabadvyBaHicTb [8, €.235]. Lle XxapakTepucTMkKa He CTiflbku iH(opMalii, CKiNbKu camoro
npoueccy i nepefadvi. 3HaHHA CAyxXy MEepeTBOPHOE MOAMHY Ha BONOAaps 0CO6/MBOroO TUMy
iHhopmauii. Came Ha LibOMY O6YLYETHCA MPOLEC MOAANBLLOTO MOLMPEHHS CMYXY.

Oco6nmBuiA cTaTyc iHOpMaLiiHOro NpPocTopy Yy (hopMyBaHHI MaiibyTHLOI MOAeNi NOBEAIHKM
MOLUHN BUKOPUCTOBYETLCA B CrieUiafibHUX LiNAX, KoAM NOTPiOGHO: a) HanpaBuTW NIOAWUHY Ha NEBHY
NOBeAIHKY (Hanpwknag, ronocyBaHHA 3a SKOrocb KaHgmgara); 6) npu3ynuHUTK peanisawito NeBHOro
TMNYy noBediHKK (Hanpuknag, KamnaHis no 60poTb6i 3 KypiHHAM). P.KencoH nponoHye, Hanpuknag,
HaCTYMHI YOTUPW MOX/IMBI CTpaTerivHi mogeni iHhopmaliiHux onepauii [2, c. 99]: a) 3anepeyeHHs
iHhopmauii  (NpuxoByBaHHS, Kpagikka iHgopmauii), 6) obmaH (CBigOMe BBEAEHHS HEBipPHOT
iHpopmaLiT), B) fdecTpykuis (BBeAeHHS iHopMauii, sika BMPOGNSe HeraTMBHI e(eKTN BCepeauHi
CUCTEMM OMOHEHTA), I) NiapyB (BBEAEHHS iHhOpMaLiT, Sika pyNnHYE CUCTEMY OMOHEHTA).

IHthopmaLiHMA BNAMB peani3yeTbCs CbOroAHI TakoX Y (hopMi Kibep-Tepopunsmy, KOm Xakepu
BXOOATb Y 4yXi 6a3n pgaHux. IHWMM BapiaHTOM noAibHoro BnavBy cTae “6ombGapayBaHHSA"
KOMM'tOTEPIB CYy6’eKTIB BMN/MBY €MEKTPOHHMMM MOCNaHHAMM, WO Mapanidye X poboTy. A60
PO3MILLEHHA Ha Yy>KUX Beb-caviTax BfacCHUX MoBigomneHb [1]. KpiM CTyneHsi CKnagHocTi camol
opraHisauii Takoi rpynu knacudikauis 6epe 4o yBarv iHCTpyMeHTapiiA, SKUM BOHa KOPUCTYETLCS: Bif
4y)XOro 0 po3po6KM CBOro BMIACHOMO, OCTATHLO CK/aAHOTNO.

Bci Ui MeTtoaM KOMYHIKATMBHOIO BIJIMBY MPeACTaBNAlOTECA  «M'AKUMU»  BapiaHTaMu
«OKOPCTKMX» MeToAiB npumycy. CaiT y XXI cToniTTi nparHe Ao 6inbWw M'AKUX CNoco6iB BUPILLEHHS
KOH(NiKTIB. B AaHWii yac iHpopMaLiiiHi onepalii € 3aMiHHUKOM peanbHUX BOEH, a B PS4l BMNaaKiB
BUMEpeMkKaloTb iX abo IAyTb MapanenbHO 3 HUMW. IH(opMauiliHi onepauii BMKOPUCTOBYHOTb
BMACTMBICTb [H(OpPMaUiAHOT acuMeTpii, Koin iH(opMauiiiHa fis 34iACHIOETLCA B MEHLI 3a Bce
OYiKyBaHi/i NMOWMHI. Mpu UbOMY MOXHa MnobyayBaTW TWUMOMOFiKD 3 HACTYMHUX [BOX BapiaHTiB
acMeTpUYHOr0 BMNAMBY: a) B abCOMKOTHO He3HaoMil ciepi; 6) B aBCOMOTHO 3HaOMIiA cepi.

OeH Kyenbo (CLLA), oguH 3 npefACTaBHUKIB KOHUENUii iHhopmaLiinHoi onepayiin, Buginse
cTpateriyHi iHopmaliiHi onepauii B SKOCTI Ai€eBOr0 BMAMBY Ha CyCninbCTBO. BiH BBaXae, WO
cTpateriyHi iHjopmauiiHi onepauii AitoTb Y BCbOMY CMEKTPI MOXK/IMBOCTEN MiXX MMPOM i BiliHOHO, a
TaKOX BK/OYalOTb B cebe BCi €MeMEHTW HauioHanbHOI Bnagu. Taki iH(opMaUiiHO aKTMBHI
opraHizauil, Ak «[0noc AMepUKM», MOXYTb BifyyBaTW HEBIAMOBIAHICTb CBOM0 (PYHKLIOHYBaHHA
MOHATTIO iHhOpMaLiHOT MaHiNynALil, ane BOHM 3HaX0AATb ANs cebe BaXNMBY POfib B CTPATEriyHUX
iHthopmaLiiHux onepauisax» [5, c. 71-72].

IHthopmaLiiiHy acMeTpit0 MOXHA TPaKTyBaTh K CUCTEMATM3aLit0 NOMUIKN. CUCTEMM 3aXUCTY
PO3rNAAalTb MOMUIIKY SK BUMaAKOBICTb, CUCTEMA Hanady NMOYMHAE TPAKTYBaTW NOMW/KY CUCTEMU SK
HOPMY, Ha SKiiA i 6yAyeTbCs MOpyLIeHHs Ti po6oTn. MOXHa HaBecTU MOX/MBI BapiaHTW TaKoi
acuMeTpuyHOi poboTH.

BBefieHHs «4y)KOro» MoBiJOM/IEHHS Yepe3 «CBOI» KaHa/n. 3p0o6uTW MOBIAOMIEHHS Giflbll CBOIM
MOYKHa 3a A0MOMOrOK PO3MILLEHHS 0r0 B HeinTpanbHoMmy 3MI, Togi pi3Ko NiABULLYETLCS 06'€KTUBHICTb
MOBiAOM/MIOBAHOIO 3MICTY, HDX AK6KM Le 6yno 3pobneHo 4epes 3MI CynpoTUBHWMKA (OMOHEHTA).
MpUKNagoM MOXKHa BBaKaTW BUAAHHA HOHALLKOIO XXypHany [Ans TiHelmkepis Biicbkamm HATO B
KONMWLLHI KOrocnasii: TyT TakoX YTBOPHOETLCS CIMEMHWIA KaHa - Yepe3 AMTUHY [0 BCiX Y/eHIB CiMT.

BBefIeHHA «4y)KOro» NoBiJOMNEHHS Yepe3 «CBOI» CUCTEMU 360py iHopMaLii. MoBigoMIeHHS
MOXHa PO3MICTUTN B «XaOTUYHOMY» iH(opMaLiiiHOMy npocTopi. Konu nognHa cama Bupo6ysae
iH(hopmaLito, BOHa NOYMHAE BipUTK i1 BiflbLUe, HIXX KONW OTPUMYE Ti B TOTOBOMY BUTisigi. Hanpuknag,
NUCTW Ha BOMTOMY OQhiLIepOBI, KW BBIB HIMLIB Y OMaHy Npo MiCLie BMCaAKM COK3HUKIB Yy nepiog
Apyroi cBiTOBOI BiliHM [5, c. 171].

MpakTUYHO | B TOMY, | B iHLIOMY BMNafKy CTaBUTLCA 3aBAAaHHS 3p0OUTW MOBIAOMIEHHA «He
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yy)ke». Tofi cuctema noymHae ob6pobnaTn 1Moro Ak Ginbll [OCTOBIpHe, 6e3 3aKOHOMIPHOT B Takux
BUMALKax ynepeskeHocTi.

B uinomy MoXHa CkasaTu, WO iHGOpMaLiiHWA BNAMB CMPSMOBAHO Ha 3MiHY MpiOpUTETIB.
Byab-aKuiA (hakT abo CMoCTEPEXEHHA B NPUHLMNI MOXe MaTu micue. Mosa ife npo ioro crartyc 3
TOYKM 30py BiAOOPaXKEHHS AIACHOCTI. JIOriYHO MOXNMBI [Ba BapiaHTW TakKoi 3MiHM B pamMKax
iHAMBIAyanbHOT a60 KONEKTUBHOT CBIAOMOCTI: @) 3 LEHTPY Ha nepudepito; 6) 3 nepudepii B LEHTP.

MepLwmnin BapiaHT 3MiHN OyayeTbCA Ha 3aMiHi iHpOpMaLii iHLLIOK, 3aMOBYYBaHHI HEBUTILHUX
[0S KOMYyHiKaTopa cuTyauii. Lle Tnosa nponaraHAMcTcbKa cuTyauis. OaHaK HainbinbLy YacTuin gns
iH(hopMaLiiHOro BNAMBY ApYruii BapiaHT: KON BUNaAKOBOMY (DaKTy HafaeTbCA CUCTEMHE 3HAYEHHS.
Hanpwknag, nocTiiHe NOBTOPEHHS NPU3BOAUTL A0 3MiHM CTaTyCy AAHOr0 (hakTy. IHLWUM MOXIMBUM
IHCTPYMEHTapieM € ONPUIOLHEHHA (haKTaxy, KoM 0ro BUAaE A1 ayauTopil KOHKPETHa N0AMHa B
AKOCTi CBOIX B/IaCHWX MepekoHaHb. Cnoxmsay iH(opmaL,ii SIErko NepeHOCUTb YyXKi NMepeKoHaHHs B
CBO cuctemy [5, €.175].

UyTKM | aHEeKAOTM TaKOXX MOXYTb PO3rNfAaTnUCs AK aCUMEeTPUYHI iHPopMaLiiHi Aii, OCKINbKK iX
Ba&XKKO CMPOCTOBYBATW 3BUYAHUM CNOCOO60M. ACMMETPUYHICTb YYTOK i aHeKOTIB MOJSirae B TOMY,
WO BOHM (YHKLIOHYHOTb B TOMY iH(OpMaLiiHOMYy CepedoBuLLi, $SIKe MNPUHLMMNOBO «HE
obcnyrosyetbes» 3MI. MpuknagHi Mofeni KOMyHiKauii MOKAMKaHi «06CnyroByBaTu» Pi3HOPIAHI
3aBflaHHs, WO CTOATb Nepes CycnifibCTBOM. Y [aHOMY acnekTi My 3yNUHUMOCA Ha KOMYHiKaTUBHIl
mogeni I.LLIneTa, AKWMIA npeacTaBnse NapagurMmy i Nornsg Ha OAWH i TOW CaMWIi KOMYHIKaTUBHWIA
npocTip. A€l repMeHeBTVMKM 3apofkytoTbes, 3a [.LLneTom, Togi, KON «3apomKyeTbCA GaKaHHS
Bigaatn cebe CBILOMOMY CBITY MPO PO/ib C/IOBa AK 3HaKa MosigomneHHs» [11, ¢. 22]. MNyctas LLneT
6aunTb ABa OCHOBHMX HanpsiMKW B FepMEHEBTUL, O4MH BM3HAE 6GaraTo3HaYHICTb iHTepnpeTaui,
Apyruii - BeAe A0 OAHO3HAYHOCTI: «B OCHOBI PO3rnsHYTOI BiAMIHHOCTI HaNPAMKMW NeXaTb Y Pi3HUX
npuxoBaHuX nepegymoBax. Came MOHATTS CeHCy TyT nepegbadvaeTbcs abo AK LWOCh MPeAMETHO-
00'eKTVBHE, ab0 K MCUXOMONYHO-CYO'EKTMBHE. Y MepLIoMy BMMNaAKy CMOBO SIK 3HaK, WO Mignsarae
TNYMayeHHI0, BKa3ye Ha «piu», NpeaMeT i Ha 06'eKTUBHI BiIHOCMHN MiXK pedamu, siKi PO3KpUBatOThLCS
LUNAXOM iHTeprpeTayil, i caMi Ui 06'€KTUBHI BiAHOCWMHW, O4EBUAHO, MOB'A3YIOTH Ta 3BITYHOTb NPO HUX;
y ApYyromy BMMafKy Cr0BO BKa3sye TiflbKN Hamipy, 6axxaHHS, YABEHHS 3BITYE Ta iHTepnpeTaLis Takox
BiflbHa i HaBiTb AOBiNbHA, fIK BiNbHO GaXkaHHA 3BITYE BKNacTW B CBOI CfoBa OyAb-sIKUIA CeHC abo
6araTo cM1cniB, OCKIfIbKK Lie BignoBigae noro Hamipam» [12, ¢.34-35].

Ha wnaxy [0 eAuHOCTi iHTepnpeTauii  neXutb 3anponoHosaHe [yctaBom Llnetom
PO3MEXYBaHHA 3HAYeHHS! | CeHCy. 3Ha4YeHHAM BIiH BBaXae TOM 6GaraTo3Ha4YHMA Habip, AKWIA
(PIKCYETbCA CNOBHMKAMW, CEHC XX, BiH BBXKAE, JIOXUTb Y NOWMHI TOr0 €AWHOIO PO3YMiHHSA, fKe
BWHUKAE B JaHOMYy MOBHOMY KOHTEKCTI [8, €.65], L0 i 403BONSE AIOMY FOBOPUTH, LLO KO MU 6a4MMO
O[VH 3HaK 3 BOMa 3HAYeHHAMU, HacnpasAi nepes Hamu ABa pi3HuX 3Haka [13, ¢.70].

CymapHO UuUfl TOYKa 30py Ha OAHO3HAYHICTb-OaraTo3HayHICTb NPeLCTaBNAETbCA [yCTaBoM
LLIneTomM HacTymHUM 4mHOM: «CnoBO 34a€TbCA 6araTo3Ha4YHUM TiNbKW A0 TUX Mip, MOKN BOHO He
BXUTO 414 Nepefadi 3Ha4eHHS ab0 NMOKU MU, 3yCTPIBLUMCH 3 HUM, Le He 3HAEMO, /19 nepeaadi AKoro
3HAYEHHS BOHO TYT CNY>XUTb. MOXHa AymaTtu, OfHakK, WO iHOAI B HaMipy BXOAWTb CKOPUCTATUCH
OAHWM i TUM >Xe CMIOBOM A/151 AOCArHEHHS ABOX abo BifbLue CirHiikauioHHMX Uinein. Ane, 04eBMAHO,
PO3KPUTTS UMX Lifieil € aHai3 He 3HAYEHHSs, a HamipiB aBTopa, AKi MOXYTb MaTh CBOK PUTOPUYHY
(hopmy (aneropii, yoco6seHHs, NpuTYi). TyMayeHHs 3Ha4YeHb C/iB K 3aBAaHHA iHTeprpeTauii, Takum
YMHOM, NOBMHHO MaTW Ha YyBasi He Ti/IbKW 3HAYeHHA AK Take, ane /i MOBMHHO 6paTn [0 yBaru i
Pi3HOMaHITTA (DOPM BUKOPUCTaHHS CNOBA, i AK NCUXOMOTi0 KOPUCTYBaHHA HUM» [14, ¢.90].

Tomy cnpobyemo nepepaxysaTi Ti HOBi MEPCNEKTMBN, AKi BUHMKAIOTb Y Chepi KOMYHiKaliin B
pe3ynbTaTi po3rnsgy igeli MNycrasa LLneTa:

1. I".LLIneT 4iTKO BMOKPEM/IOE KOMYHIKATUBHUIA acnekT, L0 NeXUTb B OCHOBI repMEHEBTUKM.
«[OBIAOMNEHHSA € Ta CTUXIA CBIZOMOCTI, B AKili XXMBe | pyXaeTbCs PO3yMiHHA» [13, €.37].

2. I'.LLnet aHanizye cNoBoO 3 CEMIOTUYHOIO NOrNsAy 3 LOCTaTHLOK YaCTKOK AeTasizauii: npu
LIbOMY He NPUWPIBHIOE CEMIOTMKY [0 Ti/fIbKM CNOBHMKOBOI CEMIOTUKM. COBO - Lie Anie cneuugivyHmi
T™MN 3Haka i Oyno 6 HeBIPHO MPUNUCYBATW COBY 3arajibHi NPUHLUMNM 3Haka. He MOXHa
33/10BOJIbHATMCA NPOCTUM MEPEHECEHHSIM Ha CI0BO TOTO, L0 MM MOXEMO CKasaTh Mpo 3HaK B3arasi
[ame.: 11, c.47].

3. [.LUneT pobuTb HOBUIA | fOCUTL ICTOTHUIA KPOK, NPOMOHYHOYM NOTISAL Ha NHOAWMHY B aCNeKTi
CeMIOTUKN: «OfHaK KapTMHA 3MIHIOETLCS, TiNIbKM KON MW MOYMHAEMO Ha AT | BUMHKK BignoBigHMX
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0cCi6 (aBTOPIB) AMBUTUCA He SK Ha CMIACTBA NPUYNH, a SIK HA 3HaKM, 3a SKUMW XOBAETLCA CBIil BiOMUIA
CEHC -MOTMBaLisl, TOOTO KON BOHWN BCTaBNATLCA B KOHTEKCT 3ara/lbHUX MOTUBIB, SIKi 3yMOB/IOIOTb
MicLe | MOMIOXEHHS JaHOr0 BUMHKY» [14, ¢.51].

4. OCKiflbKW iHTeprpeTaLis NOBMHHA NPUBECTW HaC A0 EAMHOCTI MOBigoMeHHs, NycTas LLnet
TaK MOSICHIOE Liein nepexig Bifg 6araTo3Ha4yHOCTI 40 0HO3HAYHOCTI: «CNoBO 3[4aeThCA GaraTo3HaYHUM
TiNbKKN A0 TUX Mip, NOKM BOHO He BXUTO N4 nepefadi s3HauyeHHs» [13, ¢.57].

lNyctaB LLUNeT po3rnsgas CNoBO 3 KOMYHIKATUBHOT TOYKW 30pY. BiH MounHae fpyry 4actuHy
CBOIX «ECTETMYHUX (hparmMeHTIB» 3 MOPIBHAHHAM C/0Ba 4O MOBIAOMJIEHHS | 0Apasy A04AE 3B'A3KY
cnoBsa 3 KynbTypoto: «Cnoso € prima facie nosigomnieHHs. CnoBO € He TiflbKW ABULLE MPUPOAN, ane
TaKoOX NPUHUMN KynbTypu. CNOBO € apXeTun KyfnbTypu; KynbTypa - Ky/bT PO3YMiHHSA, CrioBa -
BTiNEeHHA po3ymy» [11, c. 80]. | gani Bctogm iige CyTo CeMiOTUYHUIA TeKCT. «CNoBO € 3HaK Sui generis.
He BCcsKuIA 3HaK - CNOBO. ByBatOTb 3HaKM - 03HaKM, BKa3iBKW, CUTHa/IW, NO3HAYKM, CUMNTOMU, O3HAKMK,
omina Ta iHw.» [11, c.83].

CnoBo MOXe BUKOHYBaTK PYHKLT IHLLIOrO 3HaKa, i 0yab-AKWA 3HaK MOXKe BUKOHYBATU (DYHKLIT
cnoea. byab-sike 4yTTEBE CNPUIAHATTA, 6YyAb-AKI NPOCTOPOBI 1 YacoBi hopmu, Oyab-AKOro obceary i
OyAb-AKOT TPMBANOCTI MOXE PO3rNAAaTUCS K 3HaK i, OTXKE, AK OCMUC/IEHWIA 3HaK, SiK ¢noBso [13, ¢.81-
82]. | Bigpasy X BUHMKAE NpobnemMa CTPYKTYPHOCTI — «[JyXOBHi i KYNbTYpHI OCBITU MalOTb CYTTEBO
CTPYKTYPHUIA XapakTep, Tak L0 MOXHa CKasaTu, Wwo cam "ayx" abo KynbTypa — CTPYKTYpHi» [14,
c.38]. BignosigHo, NyctaB LUnet aHanizye came MOHATTA CTpPyKTypa: «CTpyKTypa MOBWHHA
BIAPI3HATUCA BiJ «CKMNAAHOrO», fK KOHKPETHO po3’efHaHe, TaK i po3kiafeHa Ha abCTpakTHI
enemeHTn. CTpyKTypa BifApi3HAETbCA | Bif arperaty, CKnagHa maca fKOro AOMYCKAE 3HULLEHHS i
3HUKHEHHS 3 HEl AKMX 3aBrOAHO CK/IALoBMX YacTUH 6e3 3MiHM AKICHOT CyTi uinoro. CTpyKTypa MoXxe
OyTW NuLLe po34nieHoOBaHa Ha HOBI 3aMKHeHi B COBi CTPYKTYpK, 3BOPOTHE CKNafaHHA SKMUX BifHOB/IOE
NnepBUHHY CTPYKTYpY» [12, ¢.42]. NycTaB LLINeT BUAiNAB i 3HaKu Apyroi KaTeropii, Hasuneatoun ix Hibu
«MPUPOSHMMU» Ha BigMiHY Bif 3HaKiB «couia/ibHUX». «[1CMX0M0riYHO abo MCMX0i3ioNnoriyHo e -
CKMafoBi YaCTMHW CamMoro nepeXusBaHHs, camoi emouii. My roBopuMMO MpPO KPUTUKY, «BUPaXKAE»
CTpax, B TaKOMY XX CEHCI, B AKOMY MW rOBOPUMO MPO 3HENPUTOMHEHHS, TPEMTIHHSA MiJKMIOK TOLLO K
BMpa3ax CTpaxy. Bce ue - He BMPaXEHHA «CEHCY», YaCTWMHW, MOMEHTW CaMOro MepeXxxmBaHHs abo
CTaHy, i SKLLO0 BOHM 30BHI NOMITHILLI iHLIMX MOMEHTIB ab0 SKLLO iX fierwe BCTaHOBUTU, TO L Aa€ M
MOX/IMBICTb 6YTW CUMMTOMAaMW, afie He B1pa3amm B TOUHOMY CeHci» [12, ¢.67].

3HaK He MOXKe iCHyBaTW no3a KOHTeKCTOM. «LLLo6 po3ymiTi cnoBo, NoTpibHO 6paTu ioro B
KOHTEKCTi, MOTPibHO BCTaBUTW Y BifoMy cepy po3moBu» [13, ¢.84]. Tomy B LiNOMY OCOOGUCTICTb
aBTopa BMUCTYMae K aHaor ¢noa. OCOBUCTICTb € CNI0BO | BUMarae CBOro po3yMmiHHS.

MpeameTOM MPUHLUMMOBOIO aHanily € caM CyO'eKT, K CBOro pody OG'€KT, i npu TOMmy, SK
«couianbHa piy», ane He B AKOCTI TifIbKM 3aco0y, a 1 y SAIKOCTI TaKOX 3HaKa, IK TaKOro Ta HOCIiB
3HakiB» [14, c¢.18]. | pani cnig 3asHaunTK, WO ocoba Ccy6'ekTa BUCTYMNae AK AeAKOro pogy
penpeseHTaHT, NPeACTaBHUK 3HaKY 3aralbHOro CMUCI0BOr0 3MICTY, C/10Ba 3a CBOIM ceHcom (Liesap -
3HaK, «C/I0BO», CUMBO/1 | penpe3eHTaHT Le3apu3my, JIeHiH - KOMyHi3My ToLo)» [14, ¢.20].

BucHoBKu. MMig Yac HanucaHHA CTaTTi MU AIALLAN NEBHUX BUCHOBKIB, a came:

1) KomyHiKaujis siBnsie co60t0 iHopMaLliliHi gii B HeYiTKOMY iHhopMaLiiiHOMY cepeoBuLL;

2) Binbly 4acTuHy iHopmauii, HeoOXiAHOI AN CBOEI XXUTTERIANLHOCTI, NOLMHA OTPUMYE 3
iH(hopMmaLiiHOr 0 cepeioByLLA, & He 3 peaslbHOCTI;

3) Pe3ynbTaToM NPOBEAEHHS KOMYHiKaLlii € 3MiHa CTPYKTYpU iH(opMaLliiHOro NpocTopy;

4) IHopMaLiiHWIA BB peani3yeTbCsl CbOrOAHI TakoX Y hopMmi Kibep-Tepopursmy;

5) MeToAM KOMYHIKaTMBHOIO BrAMBY MNPEACTaBAATLCA «M'SKUMU» BapiaHTaMy <«KOPCTKUX»
MeTOAIB npumycy. IHopmauiinHi  onepauii  ekcniyaTyloTb  BAacTUBICTL  iHDOpPMaLiAHOI
acuMmeTpii, Konu iHopmaljiiHa Ais 34iCHIOETLCS B MEHLL 3a BCE O4iKyBaHiii NMOLLMHI;

6) IHhopMaLiiiHy acMMETpIt0 MOXXHa TPaKTyBaTyh SIK CMCTeMaTu3aL,it0 MOMUIIKMK;

7) IHhopMaLiiHWIA BNAIMB HaNpaB/eHO Ha 3MiHY MPiOPUTETIB;

8) MpwvknagHi mMogeni KOMyHikauii MOKNMKaHi «06C1yroByBaTh» Pi3HOPIAHI 3aBAaHHS, WO CTOATb
rnepes CycrnifibCTBOM. Y AaHOMY acnekTi My MpoaHani3yBasin KOMyHiKaTvBHY Mogenb IM.LLneTa,
AKUIA NpeaCcTaBsfe Napagurmy Ta BU3HaYae NOrIsg Ha OAMH i TOM CaMuil KOMYHIKaTUBHWIA NPOCTIp.
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Summary
Sanakuyev M. Communication of Informational Organizations in Solving of Problems of Social
Space. Most of the information needed for their livelihood, a person receives information from the environment
and not from reality. All this is caused by the development of mass media, mass communication, multimedia and
Internet. Therefore, under the influence of these factors form information - communicative space, which in turn
changes the nature of the social space. Keywords: communication, media organizations, social space, and
communication models.
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Yepracvkuil depicasHUll MexXHOA02THHUIL YHisepcumem

ITIOCTMOAEPHI HOBATOPCDBHKI III/IXO/H1 /1O PE@COPMYBAHHA
OCBITU: ITPAKTUKA ITPOTU AKAZIEMIYHOCTI

3piicHeHO aHania NpPono3unLiii OKpeMnx Cy4acHUX ameprKaHCbKMX aHali TUKIB LWOAO aKTyanbHOro cTaHy
0CBITW Ta i pedpopMyBaHHs. 3 OrAA4y Ha ife0noriyHy BiMIHHICTb €BPONENCHKOT Ta aMepuKaHCbKOT CUCTeEM
OCBITU AaHi Npono3uuii He BBa>KAKOTbLCH fieBUMU Ans YKpaiHn. MNpoTe, HasefeHi y npausx 3akopLoHHMX
aBTOpPIB NPUYMHM OCBITHBLOT KPU3M Ta HeraTUBHI TeHAEHLiT He MOXKYTb Oy TW NpoirHopoBaHi. Knto4osi cnosa:
0CBITa, (hinocogpis 0cBITH, NparMaTuW3M, akaemMidHa ocBiTa, Kpusa.

MocTtaHoBKa Npo6nemn. TporpecuBHi amepuvKaHCbKi JOCNIAHUKM Ta rpoMafdsHCLKI  Aisdi
BLAOTLCS [0 aKTMBHOI KPUTUKM Cy4acHOI CMCTEMM OCBITM, 0CO6/IMBO BULLOT, apryMeHTYuUn CBOT
TBEPPKEHHA Ti HEaKTYasIbHICTIO, HEBIANOBIAHICTIO Yacy Ta HECMPOMOXHICTHO BUKOHYBATWU NOK/aJeHI
CycniNbCTBOM Ha Hel hyHKLiT. [pono3nuii BUCYBatOTLCA pagMKasibHi: HE MPOCTO 3HAWTK Cnocobm
NnpoBefeHHA pedopMy ICHYHUOT CMUCTeMM OCBITW, a B3araji Bif Hel BiJMOBUTUCA Ha KOPWUCTb
CaMOOCBITU 3a [AOMOMOrOK CMifIKYBaHHS, AWUCTaHLIMHOr0 HaBYaHHSA, KOPOTKOTEPMIHOBMX KypCiB
TOWO. 3a3HayeHa Kpu3a BUK/MKAHA FNIMOOKUMM CUCTEMHUMMN 3MIHAMW B KY/IbTYPHO-EKOHOMIYHOMY
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