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The article focuses on the experience and peculiarities of
teaching of the professional subjects and a foreign language at
the Diplomatic Academy of Ukraine under the Ministry of For-
eign Affairs of Ukraine as an integral part of the language train-
ing for diplomats. Special attention in the process of foreign
language teaching is paid to national peculiarities of etiquette
and culture of communication, as well as diplomatic and busi-
ness correspondence. The content and methods of professional
training of diplomats and civil servants who deal with foreign
policy issues, methodological basis, principles, mechanisms of
the organization and methods of foreign language teaching for
special purposes have been analyzed.
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In the globalized world of the XXI century most of
the world has moved to modernize their education sys-
tems. Ukraine joined to this process has also successfully.
Today it is clear that education is directly related to the
competitiveness of graduates. Education creates the same
“human capital”, which in conjunction with the “natural
capital” and provides the ultimate increase in productiv-
ity and quality.

The experience of recent decades shows that the fur-
ther progress of our young state, civil society largely
depends on how actively involved in these processes
Ukrainian diplomacy in general and everyone diplomat
in person.

Given the changes occurring in the functional manage-
ment of the diplomatic service and its institutional devel-
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opment, it is necessary to bring the content and form
of vocational training of diplomats and civil servants
dealing with foreign relations, to new demands and
challenges of modern governance.

The presence of communicative competences this
is a necessary condition of life of individuals and their
professional development in the modern world, es-
pecially diplomats. All professional activities of spe-
cialists in the field of foreign relations combined with
communication: with colleagues; with partners; with
large and small groups; with people of the same age
and different; with groups that have similar priorities
in life and no. It is quite natural that in order to be-
come a successful professional, you need to acquire
knowledge, skills and ability to establish appropriate
verbal interaction in a professional and at the level of
everyday communication.

Therefore, an integrated training in effective verbal
interaction should be an integral part of the formation
of the competencies at all stages of learning foreign
languages. In the Diplomatic Academy of Ukraine,
MFA of Ukraine priority learning is a combination
of public speaking skills with project-based learning
(working on individual creative projects). This model
has been tested on regulatory disciplines, including —
“Comparative History, Theory and Practice of Diplo-
macy”, “Diplomacy foreign states”, “Political Com-
munication and Public Diplomacy”, “The rhetoric and
oratory”, “Negotiating Technology” and is required
compulsory component of teaching foreign languages
of professional direction — in foreign relations.

Preparing specialists in the field of external rela-
tions for effective verbal interactions, cannot leave
outside such an important aspect of public speaking
as it targeted. Therefore, students are offered in pre-
paring their presentations and public speaking draft a
given group image of the audience. The ability to hold
the audience’s attention is one of the most important
pragmatic aspects of public speeches.

Another of the ways in teaching public speaking at
the Academy is to prepare for a professionally-orient-
ed presentations using visual tools support both static
and dynamic. While listening to presentations using
Microsoft Power Point program students should, for
example, to estimate parameters such as color slides
solution, choice of fonts, visual representation of the
organization of a number of others.

These tasks allow all students not only gain prac-
tical skills in effective verbal interaction, but also to
overcome the psychological barriers that may be as-
sociated with effective public communication.

In the new globalized world of high school teacher
currently required (urgent need), mastery of advanced
techniques and expertise in the field of real impact on
the audience as well the study of a significant amount
of additional literature on communication theory, the-
ory of language, linguistics, psychology and ethnic
psychology, psycholinguistics, rhetoric.

It should be noted that the formation of communi-
cative competence, defined as targeted training pro-
gram is not possible without an integrated learning
effectively verbal interaction. This includes not only
ownership information component of speech, but his
pragmatic aspect. Theoretical and practical courses of
training, language training, combined with project-
based learning, the development of public speaking
skills, allows to students to gain the skills of a positive
impact on the audience, which enable our graduates to
successfully compete in the job market.

World globalization has necessitated the formation
of new graduates of the XXI century, special commu-
nicative competence, as there are a number of differ-
ences in behaviors and intercultural dialogue between
Ukrainian, Western and Eastern cultures. These dif-
ferences in communication models and frames are
found in many cases of keeping machinery discus-
sions or negotiations to the ability to speak in public.
Moreover, in terms of informal communication with
foreigners or fellow diplomat in the host country, es-
pecially English speaking partners and colleagues, is
the aforementioned skills necessary possession for the
most successful communication.

It is equally important for the success of profes-
sional activities is not only specific communication
models, but also special skills that are sold in the
ability to solve life and professional issues to foreign
language communication skills etc. Thus, communi-
cative competence is demanded, as modern educa-
tion requires urgent modernization essential training
given rapidly changing requirements of the labor
market.

Addressing a comprehensive training diplomats
and ensure conditions of continuous updating their
professional knowledge, the mastery of modern tech-
nology application of this knowledge in practice,
largely dependent upon the effectiveness of such ed-
ucational institutions as the Diplomatic Academy of
Ukraine, Ministry of Foreign Affairs of Ukraine. One
of the priority directions of its activity is the study of
foreign languages as one of the mandatory require-
ments for admission to the diplomatic service workers
to have knowledge of two foreign languages.
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In the Diplomatic Academy of Ukraine, MFA of
Ukraine listeners the opportunity, based on previ-
ously received complete higher education, and prac-
tical experience, fundamentally upgrade professional
skills, bring them to the level of recent advances in the
theory and practice of foreign policy and diplomacy
to improve their proficiency in two foreign languages.

It diplomat has a high sense of dignity, because
it represents a state that has a tradition and author-
ity. Without compliance with the diplomatic rhetoric
is hardly possible to achieve the desired success. It
diplomat should reflect its high speech culture. He
must have more than one language; have a thorough
knowledge of the history, culture, geography, history,
economy, and politics as a whole and of the State with
which we are in talks. The diplomat should have a
fast response, understand the hint, and he appreciates
the wit to be flexible and eloquent. Diplomats need to
capture every reaction of his interlocutor, solve clues
and hidden thought. Featuring a culture of language
not only at the level of a literary language rules, the
diplomat will succeed humor, wit, grace, charisma, his
expressive language.

Highly professional diplomat in the modern world
is an essential condition for the realization of nation-
al interests of maintaining international stability and
forecasting foreign policy'.

Diplomatic Academy of Ukraine, MFA of Ukraine
has its own experience and research and methodologi-
cal development of the study of foreign languages the
diplomats and their verbal communication (as in the
Master’s program for specialty 8.18010006 — Foreign
Policy and the Higher Courses of Foreign Languages).
The Academy prepared tutorials and tests of most for-
eign language programs developed by the respective
copyright for the professional direction of Diplomatic
Service. Much attention in learning a foreign language
is focused on the national characteristics of etiquette
and speech culture, diplomatic and business corre-
spondence in a foreign language and more. After an
appropriate level of language skills and the amount of
professional direction, in our opinion, are increasingly
becoming an integral feature of high-end diplomacy.

Therefore, when learning a foreign language for
the master’s program and Higher courses of foreign
languages at the Diplomatic Academy of Ukraine,
Ministry Foreign Affairs of Ukraine implemented
an integrated approach to solving learning tasks ac-
cording to the author’s methodology of adult learning
foreign languages: interactive methods; methods of
intensive training; telecommunications technologies;

computer learning foreign languages; multimedia
technologies; alternative approaches like.

These objectives are realized through technical
and multimedia learning, which are equipped class-
rooms State Agrarian University, MFA of Ukraine, in
particular multimedia class, computer classes, rooms
with satellite TV and video and audio equipment. Stu-
dents are able to use all available technical means as
in the practical classes according to schedule, and for
self-study. Particularly active for self-training in for-
eign languages are used computer labs.

Multimedia approach at the Diplomatic Academy
of Ukraine, MFA of Ukraine to study foreign languag-
es offers the following benefits of the educational pro-
cess, as comprehensive training of all major types of
speech activity (listening, speaking, reading and writ-
ing); individualization of training depending on the
level of the group and each listener based on the speed
and complexity of the training exercises; increase edu-
cational material for simultaneous processing in the
classroom; increase in the number of jobs and their
rate of implementation; Efficient processing of large
amounts of information; optimization process testing
and assignments; optimization study of translation
and more.

In modern conditions important to the possibility
of systematic exchange of experience teaching for-
eign languages in adult education and learning foreign
languages for professional orientation (Language for
Professional Communication), including the ability to
share their experiences and research achievements in
teaching foreign languages; show the possibilities of
practical effective combination of traditional, classi-
cal learning, and find opportunities for widespread use
advanced innovative technologies, which are based on
qualitative information provision involving advanced
technical training to study national and international
experience in implementing innovative technologies,
interactive methods and media in the classroom.

In the context of the above, the Diplomatic Acad-
emy of Ukraine is ready to cooperate on the imple-
mentation of the educational process in cooperation
with foreign partners, e-books and manuals that allow
to combine the advantages of modular construction of
teaching complex subjects and multimedia efficiency
of its use in the classroom for teaching foreign lan-
guages for professional guidance.

Practical knowledge of a foreign language at a
level sufficient to free oral and written professional
and everyday communication, is not only an essential
component of successful operation in a pluralistic field
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of professional activity, but also is an important com-
ponent of modern self-sufficiency of the individual,
modern diplomat. The condition for the formation of
such a person speaks shift emphasis from teaching to
learning information that develops on lifelong learn-
ing and professional activities. This, above all, is the
effective information provision and use in the class-
room for teaching foreign languages modern technical
training.

Given the changes occurring in the functional
management of the diplomatic service and its institu-
tional development, it is necessary to bring the con-
tent and form of vocational training of diplomats and
civil servants dealing with foreign relations, to new
demands and challenges of modern governance. Also
to determine that it is not only a priority among the
scientific and educational sectors, and, above all, in
practical management of state (public) resources. This
applies to diplomatic officers holding positions in
the central office of the Ministry of Foreign Affairs
of Ukraine and employees of foreign diplomatic and
consular missions of Ukraine. Therefore, one of the
main objectives of the Academy is to provide learning
of foreign languages?.

In-depth study, professional knowledge of the his-
tory, culture, law, religion, art, and national character-
istics diplomatic etiquette and protocol, speech culture
of the host country diplomat, owning several foreign
languages, allows him to master the spiritual experi-
ence of the past, compare it with personal experiences
to contribute to universal spiritual values.

Summarizing the above, it should be noted that the
training of diplomatic personnel in the XXI century,
MFA State Agrarian University of Ukraine shall be
updated model. This model is primarily focused on
professional training of the highest quality. And one
of the top destinations of the model has given foreign
language as on the creative of a system element of
model of the modern diplomat. After the successful
integration of Ukraine in the political, business and
educational environment of the world requires pro-
fessionals in any branch of knowledge of foreign lan-
guages at the level required to function effectively in
professional and daily field®.

The professionalization of a teaching of foreign
languages imposes for the principal purpose of train-
ing, are able to use a foreign language as a tool of
professional activities, including diplomatic. For for-
eign language is a tool in the dialogue of cultures and
peoples. And you should be able to use the tools the
more free, the more effectively”.

Application of the principle and interactive learn-
ing promotes effective and rapid development of for-
eign language communicative competence of diplo-
mat and also provides conditions for the growth of the
intellectual potential of the most active and effective
segment of society that form the experts in the field of
foreign relations”.

Diplomat in modern society lives in a multidimen-
sional space culture. His life is determined by what
knowledge, skills and abilities he has owned language
culture. Here, everyone chooses their path. The task
of the modern system of training of diplomatic per-
sonnel, and especially at the Diplomatic Academy of
Ukraine, Ministry of Foreign Affairs of Ukraine, is to
provide all learners opportunities of choice to teach
everyone to freely move in the space of ideas in the
world of images, enhance thinking and emotional per-
ception of reality, to help develop a holistic view of
the world to form a full-fledged citizen.

The democratization of education is the most im-
portant part of the process of democratization of the
international community. It applies to the manage-
ment of education, training and implementation pro-
cess. Democratization and penetrates into the very
meaning of education, which is increasingly focused
on the implementation of a system of inalienable hu-
man rights. State in a democratic society has no right
to impose the one who learns any ideological values.
But it is obliged to do everything possible to free self-
determination of the individual consciously carried
out on the basis of fundamental knowledge.

For a short time there was a profound change of
priorities in the educational process of the Academy.
We were able to implement the principles of new ap-
proaches to the educational process and its optimiza-
tion and staffing. It was led to major efforts focus on
better studied educational and diplomatic experience
in continuous and systematic comparative analysis
of positive and negative processes and trends taking
place in the leading countries of the world and our re-
gion and had a direct impact on the interests and secu-
rity of Ukraine.

Diplomats are the best representatives of the po-
litical elite. Therefore, it is worth recalling statements
that became axiomatic that it is the political elite as
the decisive force of the historical and socio-political
process that defines the purpose and meaning of the
political process and therefore bears responsibility for
the direction, efficiency and impact. Main characteris-
tics of training diplomat: constant incompleteness of
knowledge, exclusion estimates that claims to be true
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generalizations principled rejection of monocentric
representations for recognition of differing that can-
not be the construction as a whole, scientific ideas,
styles of thinking, between which productive dialogue
is possible.

Thus, those skilled in the field of foreign relations,
the graduates of the Diplomatic Academy of Ukraine,
MFA of Ukraine, them must have not only the same

competencies, but also be able to transfer them verbal
and non verbal level in a foreign language. Therefore,
one of the priorities for training specialists in the field
of foreign relations is to teach the aforementioned
competencies, they form a matching model of speech
etiquette, so that they can adequately use them in a
foreign language environment in the performance of
their professional tasks and responsibilities.
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