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CYUYACHI TEHJAEHIIi PO3BUTKY I'OTEJIbBHOT'O TOCIIOJIAPCTBA B YKPAIHI

Y emammi npedcmasneno ma nposedeno ananiz OCHOBHUX CIMAMUCIMUYHUX NOKAZHUKIG PO3GUNMKY 20MENbHO-
20 eocnodapcmea Ykpainu. Ha ocnogi nopignsanms cmamucmudnux OaHux i0eHmu@ikosaHo Kio4osi
610’ emnocmi y ynkyionysanni comenvhoi indycmpii nawoi Kpainu 6i0 ananoeiunoi cghepu disibHocmi npo-
BIOHUX MYPUCIMUYHUX €BPONEICLKUX 0epoicas. Ha ocnogi Ounamixu cmamucmuynux OaHux ma 3a pe3ynbma-
Mamu nPoBeO0eH020 NOPIBHANLHOLO AHANIZY GUZHAYEHO OCHOGHI NPOOIEMU PO3GUMKY HAYIOHATLHO2O 20Meb-
HO20 20CnO0apCmea ma 3anpoOnNOHOBAHO WISAXU IX GUDIUEHHS.

Kniouosi cnosa: comenvie cocnodapcmeso, comenb, KOHKYPEHMOCHPOMOIICHICIb, PIGEHb 3A8AHMANCEHOCHI,
Homepnuli pono, sKicme 06CY208yY8aHHS, YIHOBA NOTIMUKA.

AKTyaabHicTh AocaimxenHsa. CyyacHi TEHIEHIIT Ta yMOBHM (pYHKIiOHYBaHHS CBITOBOI €KOHOMIKH JUKTYIOThH
HOBI TIPIOPUTETHU Ta HANPSIMHU PO3BHUTKY: POBIJIHI raily3i MPOMHUCIOBOCTI, AKi Y MUHYJIOMY OYIH JIiJlepaMu CTaloTh ayT-
caiinepamu 1 HaBmaku. OMHIEIO 3 TaTy3eH, 1110 BUpBajIacs y JiepH 32 OCTaHHI POKH, € IHAYCTPis TOCTUHHOCTI, OCHOBOKO
SIKOI BUCTYIIA€ TOTENBHE TOCMOAAPCTBO. YKpaiHa TUIBKH PO3IOYMHAE OOpOTHOY 3a MpPaBO HA3MBATHCS TYPUCTUYHOIO
KpaiHOIO 1 BiJl CTaHy TOTEIBHOr0 TOCIOAAPCTBA 3aJICKHUTh HACKIIBKY 111 00poThOa Oy/ae yCHilHOK. IHTeHCUBHUMN PO3-
BHTOK JIaHOi chepH HamacTh HOBI poOOUi MICIIs, JOJATKOBI HAJIXOHKEHHS 10 OIOIKETY, J03BOIUTH CHOPMYBATH O3H-
TUBHHUH TYPUCTUYHUH IMI/DK OKPEMHUX PETiOHIB Ta KpaiHU B I[IOMY, TOMY BU3HAUCHHS TEH/ICHIIH PO3BUTKY TOTEIBHO-
'O FOCHO/IApCTBa YKPaiHU € aKTyaJIbHUM ISl ChOTOJICHHSI.

IMocTanoBka nmpodieMu. OCHOBHOIO METOIO JisUTBHOCTI CYOT€KTIB TOTEIBHOrO 0i3HECY € 3a0e3MCUCHHS MaKCH-
MaJILHOrO KOM(OpTy MpoKUBaHHS TypHCTiB. CaMe TOMY TroTelbHe TOCIOAapCcTBO 00'€qHY€E B COOI CYKYITHICTh Pi3HHX
raiysei Ta HanpsMKiB cepu nocayr. OTKe ChbOTOHI TOTENb HE € JIHIIe MicteM Ay Houimi. e minuid koMIuiekc no-
CIIYT — BiJI eleMEHTApHUX 3PYyYHOCTEH JI0 MPOBEICHHS CKJIaIHIX PO3BaXKaJIbHUX Ta 03JJOPOBYHX IPOTPaM.

Ha nanwii yac miampueMcTBa roTEIBHOIO TOCHOAAPCTBA YKpaiHU PO3BUBAIOTHCS HECTAOIBHO 13 3HAYHUM CTY-
TIEHEM PU3UKY [Uisi cBOro (yHKIioHYBaHHs. Lle BiOyBaeThCs, TOMY 110 TYPUCTUYHUIA MOMUT HOCUTh CE30HHUI Xapak-
Tep, I[IHN Ha MOCIYTH 3 KOXXHUM POKOM POCTYTb, & Cami IMOCIYTH 3MIHIOIOTHCS 1 BIIOCKOHATIOIOTHCS, 1110 BUMArae IIBU-
JIKOT peaktii BiJ cy0'eKTiB TOTEILHOr0 Oi3HECY Ta 3aIy4eHHS T0AaTKOBUX KOIITIB.

Oco06yMBOT TOCTPOTH MPOOJIEeMa PO3BUTKY TOTEIBHOrO TOCIOAAPCTBA HaOyJIa Mmia Jac miAroToBKu( Ta micias €B-
po-2012. Jlns mpoBeAeHHS I[HOr0 3aX0Iy y MICTax-yJdacHHKaX Oys0 mo0yaoBaHO Oarato roTeIiB Ta MiCIb IS THMYa-
COBOTO TPOKUBAHHS 1 CHOTO/IHI ITOCTAa€ MUTAHHS HACKUIBKH €()EKTUBHO BUKOPUCTOBYIOTHCSI HasIBHI MOTY>KHOCTI rOTe-
JIHOT'O TOCITOJapCTBA.

Teoperuunmii anauiz. HaykoBuii iHTepec 70 aHai3y Ta CTPYKTYPH T'OTENBHOIO TOCHOAAPCTBa, 3HAYHO 3piC B
YMOBaX IiJIrOTOBKHU JI0 NIPOBEACHHA B YKpaini "€Bpo-2012". Ile BimoOpaxeHO y HU3II CyJacHHX IyOJIiKallii, 30KkpemMa
BILMB "€Bpo-2012" Ha TypucTHYHY iHOPACTPYKTYpY YKpaiHu po3risHyiH y cBoix mpamsx I'. O. Kpasuyk [1], H. C.
Cawmoriit [2], [I. A. Kopnesa [3] ta iH. 3arajibHi npo0ieMu pO3BUTKY TOTEIFHOIO TOCIONAPCTBa, nociipKyBamu B. O.
Hocenko, P.C. Jlammwxkenceka [4], O. JI. Pemecnosa [5], I'. O. 'opina [6] Ta iH.

Awnani3 my0sikauiii BKa3aHUX aBTOPIB JI03BOJISIE 3aYBAYKUTH, 1[0 HASIBHUN CTATHCTHYHUHN aHAaJi3 TEHAEHILIN po3-
BHUTKY FOTEIBHOI 1HAYCTPil, sikuit 3aiticHioBana O. JI. T'opina [6] Bke nemio 3actapiB, MOTpeOye MEBHOIO OHOBJICHHS Ta
KoperyBaHHs. J[eski aBTOpH, TOPKAIOThCS TUIBKU OKPEMUX aCHEKTiB JisUTbHOCTI MIANPUEMCTB TOTEIFHOIO TOCIIONapCT-
Ba, a came: npobiemu iHdopmaruzanii gocaimkysanu B. O. Hocenko Ta P. C. Jlagmxenceka [4]; O. JI. Pemecnosa no-
CITiJpKyBaa Pi3HOBUAM Kiacu@ikalliii ToTelliB Ta BU3Ha4yaida (hakTopH, IIO BIUIMBAIOTH HA ()OPMYBAHHS TOTEIHLHOTO
MPOAYKTY, 03 MpPOBEICHHsI KOMIUIEKCHOTO aHaji3y CTaHy Ta IepCHeKTHB PO3BHTKY naHoi cdepu aisuibHOCTI. . O.
Kpasuyk, H. C. Camoriii Ta JI. A. Kopnuea [1-3] B3arami po3riisiaaiv roTeibHE TOCHOAAPCTBO YKpaiHH 3 TOYKH 30PY
3a0e3neueHHs] He0OXiHOT KUTBKOCTI MICIlb Ta HaJI©KHUX YMOB IPOKUBAHHS /IS BiBiyBauiB «C€Bpo-2012y.

OTKe 3 YChOro BHIIIE 3a3HaYEHOr0 MOXKHA 3pOOHMTH BHCHOBOK, 110 32 OCTaHHI pOKU He OyJio IpOBEAEHO IPYHTO-
BHOT'O aHAJII3y CTaHy Ta TeHJEHIII PO3BUTKY T'OTENBHOI 1HIYCTpil YKpaiHN Ha OCHOBI CTATHCTHYHUX JAaHUX.

MeTo10 nocTiIzKeHHS € BU3HAUYEHHS CTaHy Ta TEHJCHIIIH PO3BUTKY rOTENBHOT IHAYCTpii YKpaiHH.

Jlis mocsiTHeHHs 3a3HaYeHOi METH HEOOX1THO BUPIIINTY HACTYITHI 3aBJAHHS:

- CHUCTEMAaTH3yBaTH HAsBHY CTATUCTUYHY iH(OPMAIO IIOJ0 TisSUIHOCTI MiJIPHEMCTB TOTEIBHOI'0 FOCIIONAPCT-
Ba;

- BU3HAYUTH OCHOBHI MPOOJIEMHU Ta HIISIXH MOAAIBIIOT0 PO3BUTKY M'OTEIBHOI IHAYCTPIi.

Buknax ocHoBHOro Martepiaiy aocimkeHHsl. ['oTenbHe TOCIONAPCTBO € OHIEIO 13 HAWBAXKIIMBIIINX CKJIaI0-
BUX TYPHCTHYHOI iHAYCTpIi, sika Bu3Hayae ii peajpHuil moreHmian. Hezpaxaroun Ha Te, mo cdepa mociyr HaOyBae fe-
Jlalti OLTBIIOrO PO3BHUTKY B HAllliil KpaiHi, pO3BUTOK i ()YHKI[IOHYBaHHS TOTEIBHOI'O TOCHOAPCTBA YCKIIAHIOETHCS 11i-
JIOK0 HU3KOIO Mpo0IIeM.

Jly1s momanpIoro aHaji3y MOLIIBHO MPENCTABUTH AWHAMIKY OCHOBHMX IMOKa3HHKIB PO3BHUTKY T'OTEIHFHOIO roc-
nogapctBa Ykpainu 3a 2004-2013 poku, sikuii HaBeeHo y TaO. 1.



Tabmuns 1
JluHamiKa OCHOBHHX ITOKa3HUKIB PO3BHTKY T'OTENBHOIO rocroaapcrsa Ykpainu 3a 2004-2013 poku

Pik KinpKicTh miIpHEMCTB TOTENb- Kinbkicts
HOTO THITY HOMepiB
2004 1192 50414
2005 1232 51686
2006 1269 53645
2007 1420 62165
2008 1595 71580
2009 1684 76019
2010 1731 79833
2011 1398 110000
2012 1551
2013 1737

Jxepeno: [8]

Cynsuu 3 JaHuX, HaBeACHHUX y TaOI. 1, KUIBKICTh MiANPUEMCTB FOTEIBHOTO TUITY 32 OCTAHHE JIECATUPIUYS 301J1b-
mutacs Maibxe Ha 50%. Homepuuii ¢ona 3a nepion 3 2004 o 2011 poku Bupic OULIBII HIX y Z1Ba pa3u. 3arajoM cra-
HoM Ha 2012 pik B YkpaiHi GpyHkuionyBano 6041 3acid6 po3mimieHHs..

ITpo po3BUTOK PUHKY TOTEIBHUX IOCIYT CBIXYUTH KiJIBKICTh TOTEIBHUX MicIlb HAa OJHY THUCS4y HaceleHHs. Bpa-
XOBYIOUH KUIBKICTh HACENIeHHsI Y KpaiHH, KUIbKICTh TOTEIBHUX MiClb ITOBUHHA cTaHOBUTH 440-450 Tucsy. 3a naHUMU
Hepxcranaapry Ykpainu Ha 2010 pik KiIbKIiCTh HIANPUEMCTB TOTENBHOTO TUITY cKiafgana 1731, a KiTbKiCTh HOMeEpIB
79833. B 2011p. B YkpaiHi ¢pyHKuionyBano 61m3bko 110 THCSY HOMEPIB, 1110 B YOTHPH Pa3y HIKYE Bil MIXKHAPOTHOTO
HOpMAaTHBY.

3HauHe MicClle B CBITOBOMY I'OTEJIBHOMY I'OCIIOAAPCTBI 3aiiMae €Bponelcbkuil KOHTUHEHT — Onu3bko 70 % Typu-
CTCBHKOTO NOTOKY, 1 BIAIOBIJHO rOTENbHUN (OHJ CKIaJa€e 3HAYHO IepeBakarody 4acTKy (01u3bko 45 %) cBiTOBOro ro-
TenpHOro oHmy. He3Bakaroun Ha Te, mo B YKpaiHi KUIBKICTh TOTEIBHUX MiANPUEMCTB 32 OCTaHHIN PiK 3HAYHO 301Th-
HIWIack, OPAA 3 HPOBIAHMME KpaiHaMu €Bponu X KiJIbKICTh 3aIMINA€THCS HEJOCTATHHO0. JIId M ATBEpAKEHHS 1IbOTO
¢axTy Ha puc. 1 mpenCcTaBICHO MOKA3HUKM HACHYEHOCTI TOTEIBHOIO PUHKY €BPONEHCHKUX CTOJHMIb, JIiAEpaMH cepel
skux € bapcenona Ta [Ipara. KuiB 3aiimae ocranHe Micie #oro mokasHUK y Maibke y 5 pa3iB MEHILE BiJl ITOKa3HUKIB
JepiB.
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Puc. 1. HacuueHicTh roTeNbHOrO PUHKY CTOMHIL €Bponu
(xinbkicT HOMepiB Ha 1000 >xureniB)
Ixepeno: [7]

CporozieHHs icHye mpo0JieMa y HEBIIIOBIAHICTD LiH PiBHIO SKOCTI TOTENBHUX MOCIYT. BapTicTh NpoXXUBaHHS B
YKpaiHCHKUX TOTENSIX B 2-3 pa3u IMEpeBUIIYE BaPTICTh MPOXUBAHHS B TOTEISIX aHAJOTYHOTO piBHS KpaiH €Bpomny, 110
3YMOBJICHO HEHAJIS)KHUM JIEP’)KaBHUM PETYJIIOBaHHAM 11i€i cepu (BIACYTHIH nep>kaBHUI opraH 3 00JIiKy rOTeNiB Ta iH-
IIMX 3aKJIaJ(iB PO3MIIIEHHS, PETyTIOBaHHS Ta KOHTPOJIIO 32 1X JISUIBHICTIO) 1 HU3BKUM piBHEM Jn(epeHIiianii roTebHIX
nocyr (cabopo3BHHEHA MEpEka XOCTENIB, MOTENIB, KEMIIIHT'iB, ITAHCIOHATIB Ta iH.).



Haii6inpin BUrpamiHa rmo3uiiisi y TOTeNiB eKOHOM — KJIacy €BPOINEHCHKOro CTaHAAPTY Ta SIKICHUX MiINPUEMCTB
TOTEJIHOTO T'OCIIOAAPCTBA OFO/PKETHOTO THITY, SIKI 3MOIJIM MOKPAIIUTH CBOI €KOHOMIYHI OKAa3HUKH. 3arajaoM BapTicTh
HOMEpPY «CTaHIapT» Y KPYIHUX O0JIACHUX IEHTpaX KoMUBaeThes Big 250 rpH. y rotessix knacy 1* mo maibke 3500 rpH.
y roTessix knacy 5* (puc. 2).
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Puc. 2. Cepenns Bapricts HoMepa «CtaHmapT», IpH.
xepeno: [8]

OcHoBHa 1npo0iiema, sika 3’siBuitacs micisg €8po 2012 — e HeoCTaTHIN MOTIK TYPUCTIB MPH BEIUKOI KITBKOCTI
TOTEJIBHUX IiIPHEMCTB, 3aBaHTAKEHICTh W YTPUMaHHS TOTENIB Ta IHIIMX 3aKiajiB po3mimenHs. KijabpkicTh 3akimaaiB
PO3MIIIEHHS, SKa BBEICHHS B €KCILTyaTtalito 1o €8po 2012 € 3HauHO OLIBLION0, HIX MOTPEOYE YKPaiHCHKHUNA TYpPUCTHY-
HHUI PUHOK Ha IJaHOMY eTalli pO3BUTKY.

ITinTBEepIKEHHAM BKa3aHOI IPOOJIEMH € TOKA3HUKU 3aBaHTAKEHOCTI TOTEIbHUX MiAPUEMCTB Y KpaiHu. 3TifHO 3
nmanuMu BTO cepenHs 3aBaHTaXEHICTh y TOTEIAX CBITY CTAaHOBUTB 65-75%. B YkpaiHi Liel TOKa3HUK KOMHBAETHCA Bif
13% y XepcoHcbKiii 06acti 10 65% y M. Kuesi (puc. 3).

Kuis ] 659
PiBHeHCBKaA 061 - 30%
XepCcoHbKa 00U 1 13%
3artopi3ceka 00 1 32%
MukomnaiBcbka 00U 1 359
BinHinpKa o6 1 36%
JIbBiBCHKA 0O 1 50%
YepHIriBcbKa 061 1 37%
0% 10% 20% 30% 40% 50% 60% 70%

Puc. 3. PiBeHb 3aBaHTa’KEHOCTI T'OTEIBHUX MiIPUEMCTB Y Kpainu, %

xepeno: [8]



He ocranne micue y ¢opMyBaHHI pUHKY TOTEIBHUX MOCIYT BiJIrpae CTpYKTypa TYPUCTHYHHX ITOTOKIB B YKpaiHi.
3a manumu JlepkaHoi CIyKOHU CTaTUCTHKH, CTPYKTypa B’I3JHOr0O TypH3MY, Mac Pi3HOMaHITHI TOKa3HUKHU 3 Pi3HOIO Me-
TOIO MPHUI3IY, IO 3YMOBIIIOE MTOTPEOY Y BapiaTHBHOCTI KaTEropii MiANPUEMCTB rOTEIBHOTO I'OCIIONAPCTBA 3 PI3HOIO Mi-
CTKICTIO Ta I[IHOBOIO MONITHKOO (pHC 4).

10%

7%

m [IpuBatHa: 83%
B Typism: 7%

o Ty 10%

83%

Puc. 4. Mera npwui3y iHO3eMHHUX Bi/IBiyBadiB B YKpaiHy
xepeno: [9]

Cynsuu 3 miarpamu, NpeicTaBiIeHol Ha puc. 4 MOXKHA 3pOOUTH BUCHOBOK, IO OUTBILICTh IHO3EMHHX BiJBimTyBa-
4iB HPUDK/DKAIOTH 0 YKpaiHu y IPUBATHHX CIIpaBax i He MoTpedyroTs rotenis VIP kiacy. AHani3yrouu MeTy HOI0po-
xell ykpaiHiB (puc.5) (BHyTpillIHIA TYpU3M), MOXKHA 3a3HauuTH, 110 50 % - cKIaAaoTh AUIOBI NOI3AKH, Oau3bK0 40 %
JIOBOAUTHCS Ha IOI3AKU 3 METOI0 BinouuHKy 1 10 % - Ha momopoxki 3 iHIIOI MeTor0. Pi3HOMaHITHICTD 1HTEpECiB CIO-
YKMBaYiB FOTENBHUX MOCITYT YKpaiHi BU3HAYA€ CydacHY CErMEHTAI[II0 FOTEIBHOI0 PUHKY 1 PI3HOMaHITHICTh TOTEINIB.
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Puc. 5. Mera nonopoxeii ykpaiHiis
xepeno: [9]

Jls TypucTa roTens — lie Bi3uTHA KapTa KpaiHu, BiH CTBOPIOE i1 iMi/K 1HOMI y OLIbIIiH Mipi, HK 1HII (akTopH.
BurpaTu Ha rorenbHi Hocayrd cTaHoBIATH Bix 30 10 50 % Bix 3arajgbHUX BUTpAT TypHCTa. JlOCIIKEHHS CBiAYATh, 110
AKICTh 00CIIyrOBYBaHHS LIIHYETHCA TYPUCTaMU y 4 pa3y BUIIE, HDK LliHA HAa TypUCTUYHUI IPOAYKT [9].

OcTaHHIM 4acoM y 3B’S3KY 13 3HAUHUM 3POCTAHHAM TYpU3MY Ta €KOHOMIUHMX IIEPEAYMOB BiI3HaUaeThcs TCHAE-
HIIiSL Y CBITI /10 301JIbIIEHHS MICTKOCTI JIGIKMX HOBHX TOTENIB. ByIiBHUITBO OiNIBII KPYITHHUX TOTEIIB 3yMOBJIEHO B TIe-
plIy Yepry eKOHOMIYHMMHU MipKyBaHHSIMH. [Ipy 301IbIIEHH] MICTKOCTI 3’SIBISIETHCS AOLIJIBHICTh 3aCTOCYBaHHS OUIBII
MIOTY)KHOT'O 1 Cy4acHOT'0 TEXHOJIOTIYHOI0 Ta IH)KEHEPHOro 00JIaIHaAHHS, MiJIBUIIYETHCS BiTHOIIEHHST POOOUOi IO 10
3arajbHoOi, CKOPOYY€EThCA JOMOMIKHA ILIONIA, & TAKOXK ILIONIAa KOPHIOPIB, XOMNiB, IPOXOAIB 110 BIHOIIEHHIO 10 IUIOMI],
HaJaHoi 0e310CePeHBO Y PO3HOPSIXKEHHS T'OCTEH, 10 IPU3BOAUTH 10 CKOPOUEHHS TUTOMUX OyAiBEIbHUX BUTPAT.

VY BeNUKHX TOTENAX palliOHaJbHIIIE BUKOPHCTOBYEThCA IMpAIll OOCIYrOBYIOUOIO IIEPCOHANY; CKOPOUYYEThCS B
MTUTOMOMY BIJIHOLIEHHI KUIBKICTh aJMiHICTpalii, KIi€eHTaM MOXKHa HaJaTh OUIbIINKA HAOip MOCTYT NP 3MEHIICHHI BH-
TpaT TOTENIO Ha HUX.

BonHouac BiTUM3HSAHI i 3akopAoHHI (axiBli y cdepi OyAiBHUITBA Ta €KCIUTyaTallii TOTENIB BiI3HAYAIOTh, IIO
301IBIIEHHST MICTKOCTI TOTENIB JIOIIBHE O MEBHOI MEXi, MICNs SKOi T'OTell CTAlOTh BaKKOKEPOBAHUMH. 33 JaHUMHU
JlepkaBHOI CIIy>XOM CTaTHCTUKY YKpaiHU Ha PUHKY FOTEIBHUX IOCIYT YKpaiHU IepeBaXkatoTh Maji FOTeIbHI MiAIpH-
emctBa (puc. 6). Acorialis Manyux roTeliB Ta alapTaMeHTIB Y KpaiHu 10 MajHX IiIPHEMCTB TOTEIBHOIO THITY BiJIHO-
CHUTB T'OTENb 3 KUTBKICTIO Micis 1o 100 [10].



1,4% 6,6%

B Beniki mianpHeMcTBa
TOTENBHOTO TOCTIONAp CTBa

B Cep eHI MiATIPHEMCTRA
TOTENBHOTO TOCTIONAp CTBa
Mai manpHeMcTBa
TOTENBHOTO TOCTIONAp CTBa

92%

Puc. 6. [lixnpremMcTBa ToTEIFHOrO rocrogapcTBa YKpaiHu 3a MiCTKiCTIO HOMepHOro (oHay, %
Jxepeno: [8]

3 2010 poky MOIUT Ha TOTEIbHI MOCIYTH 31 CTOPOHU SIK BHYTPIIIHBOT'O Ta K i 30BHIIIHBOTO TYPU3MY HPOJIOBXKYE
poctH, ockiibku Oibm yuM Ha 30 % miABUINUIACS /AIJI0Ba aKTHBHICTH TYPHCTIB. Ta BCe OHO CIIOCTEPITaeThCsl HU3b-
KUH piBeHb e(QEKTUBHOCTI (PYHKIIOHYBaHHSI T'OTEIBHOTO rocrojapcrBa Imicias €Bpo-2012 BHACHIIOK HEHAJIEKHOTO
CTpaTErivYHoro MIaHyBaHHs HOrO PO3BUTKY B MAHOYTHHOMY.

[Ipo HeHanexHe TUIaHyBaHHS Y c(epy TOCTUHHOCTI CBiqUaTh 1 PiHAHCOBI Pe3yJbTaTH MiSUIBHOCTI MiANPUEMCTB
JI0 OTIOJAaTKyBaHH, IIpeCTaBIIeH] Ha pUC. 7.
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Puc. 7. ®inaHcoBMiA pe3ynbTaT AISUTBHOCTI ITi AIPHUEMCTB FOTEIBHO-PECTOPAHHOTO TOCIIOAAPCTBA 10 OMOAATKYBAHHSL.
xepeno: [8]

Cynsuu 3 TaHuX, MPEJCTaBIEHNX HA PHC. 7, 32 OCTaHHI IT’SITh POKIB MIANPUEMCTBA, IO (QYHKIIOHYIOTh Yy cdepi
TOCTUHHOCTI, HE OTPUMYIOTh TIO3UTUBHUHN (hIHAHCOBHH pe3ynbTar i xoua 3a nepiox 2008-2010 p.p. HeraTUBHUI pe3yIib-
TaT CKOPOTHBCS Maibke y 3 pa3u, To 3a ocTaHHi aBa poku (2011-2012 p.p.) BiH 3HOBY 30ibmIHBCS Ha 60 %.

BucHoBku: 3 pe3yibpraTaMu NMPOBEISHOrO aHaIi3y MOXKHA MiJICYMYBaTH, IO TOTENbHA 1HIYCTpis YKpaiHu Ie-
pEeXUBa€e KpU30BHH 1epiof], GyHKI[IOHYIOUH ITiJ] BILTMBOM MEBHUX IPOOJIEM PO3BUTKY, a came:

- HU3BKUH PiBEHb 3aBAHTAXKCHOCTI TOTEIBHUX IMiIIPUEMCTB YKpainu (y cepeHboMY TiTbku Ha 30%);
HEBIINOBIIHICTH MPOMO3UIIiT TOTEIBHUX MOCIYT pealbHAM MOTpedaM pUHKY: 3aMiCTh BBEJCHHS B €KCILTyaTa-
IIiF0 TOTEIBHUX IMiIPUEMCTB OFOKETHOI'O Ta CEPEAHBOr0 KJIacy MPOIMOHYIOTHCSA HOBI TOTeN Kiacy 4% ta 5*;
JICTIPOIIOPIIT Y I[IHOBI# MOMITHII Ta SKOCTI 0OCIyrOBYBaHHSI: IiHA Ha PHHKY FOTENFHUX TOCTYT YKpaiHu BU-

112 HK y IPOBITHUX TYPUCTHYHHUX €BPONEHCHKHX JIepKaBax, aje sIKICTh 00CITyroByBaHHS HaBIaku — Habara-
TO HIKYA,

- 30WTKOBICTbH HiANPUEMCTB TOTEIBHOI IHAYCTPII.

3auis yCYHEHHsI 3a3HaY€HUX HEraTUBHUX (PAKTOPiB PO3BUTKY IHAYCTPil TOCTUHHOCTI TOLIIBHO:

PO3pOOUTH Ta IMIUIEMEHTYBATH 3arajbHOAEPIKABHY CTPATEril0 PO3BUTKY TYPUCTHYHOI IHAYCTpii OCHOBHHM
HAIPSIMOM $IKOi CTaHe po3po0Ka Ta MPOCYBaHHS HA MIKHAPOAHUHA PUHOK HOBHX TYPHUCTHYHHUX MapUIPYTiB;

- 30ajaHCyBaTH LIHOBY IONITHUKY Ta SKICTh OCHOBHHUX 1 JOJATKOBUX FOTEIBHUX MOCIIYT;

po3po0Ka Ta BIpOBa/KEHHS 1HHOBAIIHUX 3aXO/iB VIS iHIUBIAyati3amii FOTEIbHOr0 IPOAYKTY KOXKHOT'O ITiJ-
MpUEMCTBA Ta (POPMYBaHHS HOBUX BITUU3HSHUX OpEH/IIB HA PUHKY TOTEIBHUX MOCIYT Y KpaiHu.

3anpornoHoBaHi 3aX01y CHPUSATUMYTh IiJBHIIEHHIO PIBHS KOHKYPEHTOCIPOMOXHOCTI TOTEIBHOTO TOCMOAAapPCTBA
HAIIIOT IePXKaBH Ta JO3BOJIATH T'iIHO MPEICTABUTH HAIIOHAJIBHUI TOTEIBHUI MIPOIYKT HAa MIXKHAPOJAHOMY DiBHI.
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B cmamve npedcmasnen u npogeden ananu3 OCHOBHLIX CIAMUCMUYECKUX NOKA3amenell passumus 2OCMUHUYHO20 X03atcmea VK-
paunvl. Ha ocnose cpasnenus cmamucmudeckux OauHbIX UOEHMUDUYUPOBAHbI KII0Uesble OMPUYATNENbHOU 6 DYHKYUOHUPOSAHUU
20CMUHUYHOU UHOYCIPUU HAWEl CIMPAaKbl OM AHATOSUYHOU chepbl 0esmenbHOCU 8e0VIUX MYPUCIIUYECKUX eBPONENCKUX 20CY-
oapcme. Ha ochose ounamuky cmamucmuyecKux OaHHbIX U HO Pe3yIbmamam npoeedeHH020 CPASHUMENbHO20 AHATU3A ONpedeeHbl
OCHOBHbLE NPOONEMYL PA3EUMUSA HAYUOHANBLHO20 20CIMUHUYHO20 XO3AUCMBA U NPEONOHCEHI NYMU UX PEUleHU.



Knrouesvie cnosa: cocmunuunoe xo3saicmeo, 20Cmunuya, KOHKYPEHMOCNOCOOHOCMb, YPOBEHb 3A2PYHCEHHOCHU, HOMEPHOU (OHO,
Kauecmeo o0CIyHCUBAHUSA, YEHOBAs NOIUMUKA.

This article presents and analyzes the main statistical indicators of the hotel sector in Ukraine. Based on the comparison of statistics
identified a key differences in the operation of the hotel industry in our country and in similar areas of activity in leading tourist
European states are identified. Based on the dynamics of the statistical data and the results of the comparative analysis the key
problems of national hospitality are identified and proposed solutions are presented.

Keywords: hospitality, hotel, competitiveness, workload, number of rooms, quality of service and pricing.
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0. O. Zelenko, K. R. Gabaraeva
MODERN TRENDS IN THE UKRAINIAN HOSPITALITY DEVELOPMENT

In the given article the analysis of main statistic index of the Ukrainian hotel industry is presented and made.
Basing on the statistic data comparison, the hotel industry key particularities of our country and those ones
of European touristic states are identified. Regarding the statistic data dynamics and results of the compara-
tive analysis, the main problems of national hotel industry development and ways of their solution have been
worked out.

Key words: hotel industry, hotel, competitive ability, functioning capacity level, number fund, service quality,
pricing policy.

Actuality. The modern tendencies and world economics functioning conditions determine the new priorities and
trends of development: fundamental industrial branches which were leaders in the past become outsiders and vice versa.
One of the branches appeared to be a leader during the last years is the hotel industry, which base is the hotel economy.
Ukraine is just starting struggling to have a right to be called a touristic country, and moreover, it depends on hotels’
service quality whether this struggle succeeds. The intensive progress of the sphere given will produce new working
places, additional incomes for the country’s budget, it will also help create positive touristic image of separate regions
and the country in general, this is why determining of the Ukrainian hotel industry core tendencies is a problem of cur-
rent interest nowadays.

Setting the problem. The main aim of hotel business work is a provision of maximal comfort of tourists’ habi-
tation. This is why the hotel industry unites the complex of different branches and trends in the service sphere. That is
why a hotel is not only a place to stay overnight. This is a wide range of services, which starts with the easiest conven-
ience and includes complex of entertaining and recreational programmes.

Nowadays the enterprises of Ukrainian hotel industry is not developing in a stable way and has a sufficient risk
level for its functioning. It happens because the touristic supply carries a seasonal character, and the service prices grow
up every year while the service changes and improves. This fact requires a fast reaction from hotel business enterprises
and additional funds attraction.

A special problem of hotel industry development appeared while preparing and afterwards Euro-2012. To held
this event in the cities-participants a lot of hotels and places for temporary accommodation have been built, and today
an important question arises — how effective is the hotel industry present objects are being used.

Theoretical analysis. A scientific interest for the analysis and structure of the hotel industry increased in a suffi-
cient degree in conditions of Euro-2012 preparation in Ukraine. It is reflected in innumerable amount of contemporary
publications, especially impact of Euro-2012 on Ukrainian touristic infrastructure is regarded in the works of H. O.
Kravchuk [1], N. S. Samotiy [2], D. A. Korneva [3] etc. The general problems of hotel industry development were re-
searched by V. O. Nosenko, R. S. Ladjinska [4], O. L. Remeslova [5], H. O. Horina [6] and others.

The analysis of the following authors’ publications allows to take into account the fact that the present statistic
analysis of hotel industry development which was exercised by O. L. Horina [6] is a bit old-fashioned and needs updat-
ing and correction. Some authors just consider separate aspects of hotel industry enterprises work, if more precisely: the
problems of information were examined by V. O. Nosenko and R. S. Ladjinska [4]; O. L. Remeslova investigated the
variety of hotels classification and determined the factors influencing the formation of hotel product without having ex-
ercised a complex analysis of the situation and prospective of the given sphere development. H. O. Kravchuk, N. S.
Samotiy and D. A. Kornev [1-3] regarded Ukrainian hotel industry from the point of view of providing necessary
amount of places and proper accommodation conditions for Euro-2012 visitors.

This is why we can conclude that during the past years there was no profound analysis of the situation and ten-
dencies of the Ukrainian hotel industry development basing on the statistic data.

The aim of the research is to determine the situation and tendencies of the Ukrainian hotel industry develop-
ment.

To achieve the set aim it is necessary to solve the following tasks:

- to systematize the statistic information about the work of the hotel industry objects;
- to define the main problems and ways of the further development of the development of hotel industry.

The main research material presentation. The hotel industry is one of the most important components of tour-
ism industry which determines its real potential. Despite the fact that the service sphere development increases in our
country, the progress and functioning of the hotel business perplexes with the big range of problems.

To exercise the further analysis it is necessary to present the dynamics of the basic index of the Ukrainian hotel
industry development during 2004-2013, which is presented in the table 1.



Table 1
Dynamics of the basic index of the Ukrainian hotel industry development during 2004-2013

Year Amount of hotel-type enterprises Number of rooms

2004 1192 50414
2005 1232 51686
2006 1269 53645
2007 1420 62165
2008 1595 71580
2009 1684 76019
2010 1731 79833
2011 1398 110000
2012 1551

2013 1737

Source: [8]

Referring to the data given in the table 1, the amount of hotel-type enterprises increased in almost 50 % during the
last decade. 2004 -2011 number fund increased more than twice. In general, there were 6041 accommodation places
functioned in Ukraine in 2012.

The amount of hotel places for a thousand of people certifies the development of hotel service market. Taking into
account the population of Ukraine, the number of hotel places should constitute 440-450 thousand. According to
Ukrainian State Standard there were 1713 hotel enterprises in Ukraine, and the amount of rooms was 79833. In 2011
about 110 thousand rooms functioned — this is fourfold lower than international standard.

A sufficient place in the world hotel industry is occupied by European continent — nearly 70 % of touristic current,
and respectively hotel fund constitutes a reasonably larger part (around 45 %) of the world hotel fund. In spite of the
number of hotel enterprises in Ukraine for the last year increased, alongside with the leading European countries their
amount is still insufficient. To prove this fact, the pic. 1 presents the index of the European capital cities hotel market
saturation, where the leaders are Barcelona and Prague. Kyiv obtains the last position. Its index is almost fivefold less
than leaders’ ones.
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Pic. 1. The saturation of hotel market of European capital cities.
(amount of numbers for 1000 people)
Source: [7]

Today there is a problem of prices nonconformity in the level of hotel service quality. The cost of dwelling in
Ukrainian hotels exceeds the cost of dwelling in the European countries’ similar-type hotels, which is conditioned by
improper state regulation of this sphere (a missing state body on hotels and other dwelling establishments registration,
regulation and control of their activity) and a low level of the hotel service differentiation (an underdeveloped net of
hostels, motels, campings, homes etc).

The best situation is possessed by economy-class hotels of European standard and qualified enterprises of the
budget type, which had an ability to improve their economical index. In general the cost of the room “standard” in ma-
jor regional centers hesitates between 250 UAH in the first-class* hotels and 3500 UAH in the fifth-class* hotels (pic.
2).
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Pic. 2. The average cost of the “Standard” room, UAH.

Source: [8]

The main problem which appeared after Euro-2012 is insufficient quantity of hotel enterprises, overloading and
maintenance of hotels and other establishments of accommodation. The number of objects of exploitation for Euro-
2012 is much more bigger than the Ukrainian touristic market needs at the present stage of development.

The overloading index of the Ukrainian hotel enterprises occupies the position of the given problem. According
to World Trade Organization the average loading in world hotels is 65-75 %. In Ukraine this number hesitates between
13 % in Kherson region and 65 % in Kyiv (pic. 3).
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Source: [8]

The structure of the touristic currents in Ukraine plays one of the roles of great importance in the hotel service
market formation. According to the data of State Statistic Service, the structure of entry tourism various indexes differs
from those ones of the aim of arriving, what shows the need in variation of hotel industry enterprises categories with
different content and pricing policy (pic. 4).
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Pic. 4. The aim of arriving to Ukraine of foreign visitors
Source: [8]

According to the diagram in picture 4, we can conclude that the majority of the foreign visitors come to Ukraine
in private affairs and do not need VIP-class hotels. Analyzing the aim of Ukrainians’ journeys (pic. 5) (internal tour-
ism) it is possible to note that 50 % are business trips, about 40 % are recreation trips and 10 % are supposed to have

other purposes. The variety of the hotel service consumers’ interests determines a contemporary segmentation of the ho-
tel market and diversity of hotels.
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Pic. 5. The purpose of travel Ukrainian
Source: [9]

In a traveler’s point of view, a hotel is a main particularity of a country, it creates its image — sometimes in a lar-
ger degree than other factors. Outlay for hotel service are between 30 and 50 % from the general tourist’s outlay. The
researches prove that the quality of service is appreciated by tourists fourfold than the cost of touristic product [9].

Recently because of a sufficient increase of tourism and economical reasons there is a tendency to growth of
places in some of the new-built hotels. The process of large hotels building is determined, firstly, by economical ver-
dicts. Alongside with places growth the necessity of usage of more intense and modern technological and engineer
equipment, the interrelation between working and general areas increases, the additional perimeter decreases, and also
the area of corridors, halls, passages in interrelation to the area for guests, which leads to the reducing of needed outlays
for building.

In big hotels the work of service personnel is used more effectively; the number of administration employees is
reduced, hence the clients might be proposed a larger amount of service while the outlays of a hotel are reducing.

Simultaneously national and foreign specialists in hotel building and exploitation sphere mention that the growth
of places number is possible up to a certain level, after which hotels are taken over in a more difficult way. According
to the Ukrainian State Statistic Service small hotels are more frequent in the hotel market of Ukraine (pic. 6). The Asso-
ciation of small hotels and dwellings of Ukraine considers small enterprises to be if they contain up to 100 rooms [10].
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Since 2010 the demand for hotel service of both internal and external tourism continues growing as the tourists’
business activeness increased in more than 30 %. But anyway there is a low level of effectiveness of the hotel industry
functioning after Euro-2012 in consequence of improper strategical planning of its development in the future.

The financial results of the enterprises work (pic. 7) for tax service show the improper planning in the hotel in-
dustry sphere.
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Pic.7. The financial results of hotel and restaurant enterprises for the taxation.
Source: [8]

Regarding the data presented in pic. 6, during the last five years, the establishments which function in the sphere
of hospitality, do not receive a positive financial result, and although during 2008-2010 the negative result was reduced
threefold, it has again increased in 60 % during the two last year (2011-2012).

Conclusions: with the results of the previous analysis it can be concluded that the hotel industry of Ukraine
passes through crisis functioning under the influence of such certain development problems as:

- alow level of the Ukrainian hotel enterprises loading (in average just 30 %);

- nonconformity of hotel service supply to the real demands of the market: instead of exploiting budget
and middle class enterprises they propose new hotels of 4* and 5* class;

- disproportion in pricing policy and the service quality: the price on the Ukrainian hotel service market
is upper than in European leading touristic countries, but the service quality is on the contrary much
lower;

- detriment of the hotel industry enterprises.

To solve the mentioned negative factors of the hotel industry development it is necessary to:

- work out and introduce nationwide strategy of the touristic industry development, the main trend of
which might become an elaboration and promotion of new touristic routs to the international trade mar-
ket;

- to balance pricing policy and the quality of the main and additional hotel service;

- elaboration and implementation of innovative methods for the hotel product individualization of each
enterprise and formation of new national brands on the hotel service market of Ukraine.

The proposed solutions will facilitate the increase of the hotel industry competitive ability level in our country and
it will allow to represent worthily national hotel product on the international level.



Reference

1. Kravchuk G. O. analiz doslidzhen' rozvitku gotel'noi industrii Ukraini v konteksti €vro 2012 / G. O.
Kravchuk // Innovacijna ekonomika — 2012. - Ne 1. — S. 112-115.

2. Samotij N. S. Vpliv provedennja €vro-2012 na turistichnu infrastrukturu Ukraini / N. S. Samotij //Zbirnik tez
za materialami VIII naukovo-tehnichnoi konferencii naukovo-pedagogichnih pracivnikiv "Problemi ta per-
spektivi rozvitku ekonomiki i pidpriemnictva ta komp’juternih tehnologij v Ukraini". - 26-31 bereznja 2012
r.-S.112-114.

3.  Korneva D. A. Osoblivosti rozvitku turistichnoi infrastrukturi v Ukraini / D. AV. Korneva // Visnik DITB —
2011 -Ne 15-S.174-180

4. Nosenko V. O. Tendencii rozvitku gotel'nogo gospodarstva Ukraini v umovah pobudovi informacijnogo
seredovishha / V. O. Nosenko, R. S. Ladizhens'ka // Komunal'ne gospodarstvo mist — 2012 - Ne 102 — S. 541-
546

5. Remeslova O. L. Gotel'ne gospodarstvo jak ob’ekt doslidzhennja v umovah rinkovoi ekonomiki / O. L.
Remeslova // Visnik Donec'kogo nacional'nogo universitetu ekonomiki i torgivli imeni M. Tugan-
Baranovs'kogo — 2009 - Ne 3 — S. 167-175.

6. Gorina G. O. Osoblivosti suchasnogo rozvitku gotel'noi industrii Ukraini [Elektronnij resurs] / G. O. Gorina

// Visnik Sums'kogo derzhavnogo universitetu — 2010 — Ne 2 — Rezhim dostupu:
http://archive.nbuv.gov.ua/portal/soc_gum/VSU Ekon/2010 2/10ggogiu.pdf

7. Ernst & Young: oficijnij sajt [Elektronnij resurs] - Rezhim dostupu:
http://www.ey.com/UA/uk/Industries/Real-Estate

8. Derzhavna sluzhba statistiki Ukraini: oficijnij sajt [Elektronnij resurs] — Rezhim dostupa:

http://www.ukrstat.gov.ua/

9. Derzhavna sluzhba turizmu i kurortiv Ukraini: oficijnij sajt [Elekt-ronnij resurs] — Rezhim dostupu:
http://www.tourism.gov.ua

10. Asociacija malih goteliv ta apartamenti Ukraini: oficijnij sajt [Elektronnij resurs] — Rezhim dostupu:
http://www.smallhotels.com.ua/

11. Gostichnichnyj biznes on-lajn [Jelektronnyj resurs] - Rezhim dostupa: http://prohotelia.com.ua/2013/01/12-
events-and-trends-of-2012/

0. O. Zelenko — candidate of economical sciences, docent of the department of tourism and hotel industry of Dahl’s
Eastern Ukrainian national university.

K. R. Gabaraeva — master of the department of tourism and hotel industry of Dahl’s Eastern Ukrainian national uni-
versity.

Reviewer: T. V. Kalinesku — candidate of economical sciences, professor, chief of the department of taxation of Dahl’s
Eastern Ukrainian national university.



