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OCOBJIMBOCTI PO3BUTKY IHOOPMAIIMHUX TEXHOJIOI'T B TYPUCTUYHIMN
IHIYCTPII YKPATHA

Y emammi suknadeno ocobnusocmi pozsumky ingopmayiiinux mexHonocii y GimyusHAHIl MypucmudHitl
eanysi. Buceimneno nepesacu ma nedonixu, mendenyii ma npobremu ingpopmamusayii  OisnbHOCMI
nionpuemcme mypucmuynoi inoycmpii. Busnaueno, wo nezgadicaiouu Ha 6ci HedoniKu, KilbKicmbv nepesas
3HAYHO OLNbUIA U 00368051 MYPUCMUYHOMY NIONPUEMCMBY CIMAMU «OAUNCHUMY 00 CHOICUBAYA CBOIX NOCTYe.
3asnaueno wo 3a0n8 NOOANBUIO2O PO3GUMKY THOPMAYITIHUX MeXHONo2Id 6 mypucmuunit eamry3 Ykpainu
Heobxiona po3pobka HOoBOI Oepoicagnoi cmpamezii IHHOBAYIUHO20 PO3GUMKY 6 DPAMKAX SKOI OOHUM 3
npiopumemnux HanpsAmMKie 6yoe ingopmamuszayis JisibHOCMI NIONPUEMCME.

Knrouogi cnosa: ingopmayiiini mexnonoeii, mypucmuuna indycmpis, innogayii, mypucmuyne nionpucmcmeso,
cnooatcusal.

AxTyanbHicTh gociimkenns. CydacHI TeMIM pO3BHUTKY CBITOBOTO CITIBTOBAPHCTBA BHUMAararmTh Bil
MIPE/ICTABHUKIB Oi3HECY BUKOPHUCTAHHS HOBITHIX TEXHOJIOTIH 3aJ1sl 3a0e3IeUeHHs] CBOET KOHKYPEHTOCIIPOMOXHOCTI Ha
MDXKHapOJHOMY pHHKY. TypHUCTHYHA rajy3b HE € BUKIIIOUEHHIM: 0€3 BUKOPUCTaHHS HOBITHIX 1HHOBAIIHHMX TEXHOIOT1H
TOBOPHTH MPO KOHKYPEHTOCIIPOMOXKHICTB TaHOT c(epH isUTHHOCTI HEMA€E CeHCY.

Oco0nmBa yBara NpUAUIAETHCS 1HGOPMAIIMHUM TEXHOJOTiSIM B TYPUCTHYHIM 1HAYCTpii, ajpke BiJ MOBHOTH
JIAaHUX, SIKUMH BOJIOJIIOTH KOMIaHii Ta BiJ MIBHAKOCTI iX mepenayl 3ajeXHTh YCIIIIHICTh QYHKIIOHYBaHHS Taiy3i B
LJIOMY Ta KOXKHOTO ITIPHEMCTBA 30KpeMa, TOMY 3a3HaueHa y AaHiil CTaTTi Tema NOCII/KEHHS € aKTyalbHO IS
CHOTOJICHHSI.

IMocranoBka mpodaemu. Haxxane Ykpaina He € JIiZIepoM pO3BHTKY iHQOpMaIiHHUX TeXHOJOriiH. Matoun Oararti
TYPUCTHYHO-PEKpealliiiHi pecypcH, BiTYM3HSIHA TYPUCTUYHA IHAYCTPis Ta 11 MPpoBiAHI (haxXiBlli MOCTYNAIOTHCS JOCBIIOM
PO3BHHYTHM TYPUCTUYHUM KpaiHaMm CBITy 3a oOcsraMy peaizalii TYpUCTHYHOTO NMpOAyKTy. besymoBHO, npobieM y
TYPUCTHYHIN Taxy3i Oararo, ane oJHa 3 NPUYMH CKOPOYEHHS TYPHCTHYHOTO ITOTOKY B YKpaiHH KPHEThCS caMme B
HEMoiH(pOPMOBAHOCTI CBITOBOI CHIJILHOTH Ta 30KpeMa MOTCHIIIHHUX BiJBiIyBauiB PO HAsSBHHUX PEKpealliiiHi pecypcH,
PO TYPUCTHYHI MapUIPYTH, PO OCHOBHI Ta JOAATKOBI TypHCTHYHI Mociayru Tomo. OTxke iHpopMaTH3alis ramy3i ta
BceOlUHE BHKOPUCTAHHS HAsBHUX TEXHOJOTIH € TIEepUIOUeproBHM 3aBJaHHSAM, SKE€ HEOOXiHO BHUKOHYBATH Y
HAWKOPOTIIU TEPMiH.

AHasi3 ocrtaHHIX AociaimkeHs i myOaikauiii. [luranHs iHQOpMamiliHOro 3a0e3nedyeHHs TYPUCTHYHOL
TsUTPHOCTI TIEPIOIUYHO TOPKAIOTHCA SAK 3aKOPJOHHI Tak 1 BITUM3HAHI gociigHuku. Cepesl yKpalHCHKHX HAaYKOBIIIB Ha
0co0NuBY yBary 3aciayroBytoth 5. Bukirok, M. Taus [1], H. Kynaneus, P. llyp [2], A. Tatapunuesy, O. Omiitaux [3],
P. 3apro [4], K. €cinosy [5], O. ABzaH [6] Ta iH.

AHaJizyroun poOOTH BKa3aHHUX HAYKOBIIB BapTO BiA3HAUWUTH T'OJOBHY OCOOJHBICTH: BCi BOHH BHCBITIIIOIOTH
po0JIeMy BIIPOBAPKEHHS 1H(GOpMAaNiHHUX TexXHOJori# memio omuobiyno. Hampuknan, S. Buxmok ta M. Tamp [1] y
CBOIM CTAaTTI PO3IJISNAIOTH OCOOJMBOCTI BIPOBADKEHHS iH(MOPMAIIHUX TEXHOJIOTIH 3 TOYKH 30pYy aBTOMaTH3allii
JUSUTBHOCTI TYPUCTUYHOTO MiJNPUEMCTBA, BEIUKY YBary y CBOid poOOTI BOHM NMPHIUTHIN TepeBaraM Ta HeIOoNiKaM
BukopuctanHs ['IC TexHomorii.

Tak camo aBTOMaTH3amii Oi3HEC MPOIECIB HAa Typ MiIIPHUEMCTBI NpuaiIie Benuky yBary K. €cimosa [5], sxa
XapakTepu3ye pi3Hi HasBHI MPOrpaMHi MPOJYKTH, 3a JIOTIOMOTOI0 OIMTYBaHHS TYPUCTUYHUX KOMIIaHIl BH3HAYa€ PiBEHb
X BUKOpPHCTaHHS Ta 00CSATH BUTPAT Ha iHpOpMAaTH3allit0 ONUTYBAHHX ITiIIPHEMCTB.

H. Kynaneups ta P. Ilyp [2] y cBoiil myOmikaimii BHCBITIIOIOTH OCOOIUBOCTI CTBOPEHHS KOHCOJIIJOBAHOT'O
iH(pOpMAaIIfHOrO pecypcy TYpUCTHYHOI rany3i y JIbBIBCHKiH 00MacTi, 3ajHIIal04YM 1032 YBarow TEPUTOPII0 1HIHX
obmacreit Ykpainu Ta ix mpo0iieM 1mo/a0 iHhopMaiiHOro 3a0e3meYeH s QisIbHOCTI TYp 1HIYCTpii.

A. TarapunneBy ta O. Omitinuk [3] y cBOili poOOTi JOCTIKYIOTh HAsABHI CANTH TYPUCTHYHOI CIPSIMOBAHOCTI,
KOPHCHI SIK IJIsl TYPUCTUYHHUX HIiANPUEMCTB TakK i JJIsl MOTEHLIHHUX KOPHCTYBadiB TYPUCTUUHHMU MOCITyraMu. Takox
aBTOPU BHUCBITJIIOIOTH HasiBHI IPOrpaMHi NMPOAYKTH Uil aBTOMATH3alii poOOTH MepcoHany TYPUCTUYHOI KOMIIaHil.
I'onoBHMIT BUCHOBOK, SIKUI pOOJISITH aBTOPH, MOJISTAE Y TOMY, 110 KOPEHEM ycixX mpobiieM iHpopMmaru3amii JisuIbHOCTI
MAPUEMCTB TYPIHAYCTPIl € «HEZOCTaTHIM piBEeHb MIATOTOBKM Ta KBamiikamii MeHeIpkepiB 3 iH(pOpMAIiHUX
TEXHOJIOTIH Ta HU3bKa iH(opMalliiiHa TPaMOTHICTEY.

[leBny 3anmaBienicts BuKiIMKae cratrs [. 3api [4], 4e mpeacTaBieHO JOCTaTHHO IPYHTOBHHUM aHai3
€(EeKTUBHOCTI BUKOPUCTAHHS iH(POPMAIITHUX TEXHOJIOT1H Ha TYPUCTHYHUX IMIAIPUEMCTBAX Ta 3arajoM y Typ IHAYCTpii
Ykpainu, ajie Ha)alib, IPEICTABIICHI B POOOTI MaTepiain 3acTapiii (3a MUHYJIE JCCATUPIYYS) 1 HOTPEOYIOTH OHOBJICHHS.

Jlyxe LikaBoro MUTaHHS TOPKHYJACS TaKOX Y cBoeMy fociipkenHl O. ABnaH [6], BUCBITIIOIOYH MEPCHEKTUBU
Ta 0COOJIMBOCTI PO3BUTKY IHTEpHET-OPEHAMHTY, ajie aBTO HABOAUTH TIJIbKH JEKUIbKA YCIIIIHUX MPUKIAAIB pearizatii
Takoro e(eKTHBHOI'O IHCTPYMEHTY, OMHHAIOYM MNpOOJIEeMy HEIMi3HaBaHOCTI OULIBIIOCTI YKPaiHCHKHX TYPUCTUYHUX
KOMIIaHi{ B [HTEpHET poCTOpi.

MeTta nocaimkeHHs. Y3araabHEHHS! HASIBHOTO JOCBIIY Ta BU3HAYEHHS! OCOOJIMBOCTEH PO3BUTKY iH(pOpMaLiHHIX
TEXHOJIOTIH B TypUCTHYHIHN iHAYCTpii YKpainu. [ JocsSTHEHHS TOCTaBIEHOT METH HEOOXiHO:

- BU3HAYUTH IIEpEBary i HeMOMIKKU BIPOBaPKEHHS 1H(QOPMAaLiHHAX TEXHOJIOTIH B TYpH3Mi;

- BHCBITJIUTH HassBHUH CTaH Ta MpoOJIeMH PO3BHUTKY iH(OpMalLifHNX TEXHOJIOTIH Ha BITYU3HSHUX TYPUCTHYHUX

i IMPHUEMCTBAX.



Buknax ocnoBHoro marepiamy. CBiTOBa TypHCTHYHa iHAYCTpis, SIK 1 Oynb-fKa iHIIA Talxy3b CBITOBOL
€KOHOMIKM, He MO)KE€ iCHyBaTH Oe3 iHHOBallili, NpPUUOMY IHHOBalliliHA MAiSUIBHICTh Ma€ (PakTHYHO MPOHU3YBATH
JUSUTBHICTH TIpEJICTaBHUKIB JaHoi cepu oOciyropyBaHHs. [HpopMaTH3alis y 1IbOMY KOHTEKCTI Biflirpac HE OCTAHHIO
POJIB i CHOTOIHI JKOJHA TYPUCTUYHA KOMIIaHisl, HABITh 30BCIM HEBEIHMYKE IMIAMPUEMCTBO HE MOXKe 00iiTHCS Oe3 MEBHUX
iH(pOPMAIIfHUX TEXHOJOTIH Y CBOIl MOBCAKIEHHIHN JIiSUTbHOCTI.

AJe BapTO BiJI3HAYUTH, IO BIPOBAJHKEHHS IHPOpMAIHHUX TEXHOJOTiH y TypH3Mi Mae€ sSK NEepeBard, Tak i
HEJIOJIKH, SIKi TIpeICTaBIeHO Ha puc. 1.

OTKe MOXHAa BHIUIMTH I'STh OCHOBHHMX II€peBar BIPOBADKEHHsS 1H(QOPMALiHHUX TEXHOJNOTIH B TYpU3MI.
Po3risiHeMO KOXKHY 3 HUX OUTBII I€TaIBHO:

1. Ilo-mepiie BHpOBaKEHHsS iH(POPMAIHHUX TEXHOJOTIH Yy OyIb-KOMY BHIJISIII JIO3BOJISIE CHPOCTHTH Ta
MIPUIIBUANINTH KOMYHIKAI] 3 KIli€EHTaMH, BUPOOHUKaMH, MocTadyaibHUKaMu. Januii (akT € HesamepewinBuM, alke
BUKOPHCTaHHS HaBiTh BXKE JIABHO BiJIOMOI €JIEKTPOHHOI ITOIITH 3HAYHO CKOpOYYe yac mepenadi iHpopmaii agpecaty
(SIKIIO TTOPIBHIOBATH 31 3BUYAHHUMU TTATIEPOBUMH JIUCTAMH).

2. Tlo-gpyre BIpoBapKeHHs iHPOpMALIHHUX TEXHOJIOTIH MiABUIIYe e)EeKTHBHICTD Mpe3eHTalii i Momyaspu3anii
MPOITO3HILIT TYPUCTUYHOrO MiAnpueMcTBa. HasiBHI MOXIIMBOCTI KOMIT'IOTEpHOI Tpadiki, Ta IOCTYIHE MPOrpaMHe
3a0e3MeueHHs] JT03BOJISIOTh ChOTOJHI IPEACTABUTH TYPUCTHYHUM TPOAYKT Y MaKCHMAJIbHO BHTIIHOMY CBITHi, 3
BUKOPHCTaHHIM PI3HUX crell e(eKTiB, NMpe3eHTYIoYH CBOIO IMPOMO3MINI0 SIK Ha BJIACHOMY CaiiTi Tak 1 Ha caiitax
MapTHEPIB YK Ha iHPOpMaNiHHAX MOpTalaX TYPUCTHYHOI CIIPSIMOBAHOCTI.

3. Tlo-TpeTte, BIpoBaKEeHHs iHQOPMAIIMHUX TEXHOJIOTI 3HAYHO CIIPOIIYE Ta CKOPOUYYE IMPOIEC O3HAHOMIICHHS
Ta 3aMOBJICHHS TYPHCTHYHOTO NPOAYKTYy 300Ky crHoxuBauiB. llg mepeBara TakoX € JIOTIYHMM HACIIiJIKOM
iH(opMaTH3aLis AiSUIBHOCTI TYPUCTHYHOI KOMIaHii, aJpke MPOoIeC 3aMOBJICHHS Typy Ha CalTH MiJNpHEMCTBA 3aliMae
BCBOT'O JIEKUJTbKa XBHJIMH 3aMiCTh KIJIbKOX TOAMH, sIKi HEOOX1THO BUTPATUTH HA TOKYIIO Y Pa3i 0COOMCTOrO Bi3WUTY B
odic.

4. Tlo yetBepTe, BIPOBAKEHHS iH(GOPMALITHUX TEXHOJOTIH CYTTEBO PO3MIMPIOE KaHAIM 30yTy: 3aMICTh TiIBKA
0COOHMCTOr0 KOHTAKTy MEHe/Kepa 3 MOTEHIIHHUM KIIEHTOM Y BiacHOMY odici uu y odici mocepesHuKa, y KOMIaHii
BIJIKPUBAIOTHCS HEOOMEXKEHI MOXIIMBOCTI IIPOCYBaHHS Ta pealizalii TYpUCTUYHOTO TPOAYKTY a JOMOMOTOI0
€JIEKTPOHHOI PO3BWIIKM, Yepe3 BIACHUHA CalT, 4Yepe3 CalTH NapTHEpiB, NUIIXOM pO3MIlIeHHS iH(opMmarii Ha
TYPUCTHYHHX TOpTajax Ta y CIIEliaji30BaHUX IOIIYKOBUX CHUCTEMaX, IIISXOM CIIBIpaIi 31 BCECBITHIMU CHCTEMa
OpOHIOBAHHS 1 T. I

5. Tlo-m’ste, BHOpOBapKEHHs iH(QOpMAiHHUX TEXHOJOTIH Yy HisTIbHICTh TYPUCTUYHOIO IiIIPUEMCTBA JIO3BOJISIE
3aJI0BOJIBHUTH CHeUU(iuHi TOTPeOH pi3HUX 1 B TOMY YMCIi HAHBHOATTTUBIIINX KAaTeropiid KIi€HTIB. 3apa3 3a HasiBHOCTI
Cy4acHHX IOIIYKOBHX CHUCTEM Ta CHCTeM OpOHIOBaHHS (DaKTHYHO TYPUCTUYHHMHA MapHIPyT po3poOiisie HEe TYpUCTUYHA
KOMITaHisl @ caM CIOXHBau INPOAYKTY. Y Oynb-sKMA MOMEHT KJIIEHT MOXE BIJAMOBHUTHCS YU TOMIHSITH MapuipyT
NepecyBaHHs, BiJBiJaTH HaWBiJANEHINN KyTOYKH CBIiTy (SKIIO H OCOOHMCTO, TO BIPTYaJbHO 3a JIONOMOTOIO
BIpTYaJILHOTO TYPY).

CxeMa, Tipe/icTaBjieHa Ha puc. 1, AeMOHCTpye Oe33anepeyHy NepeBary IMO3UTUBHHX ACIEKTIB BIPOBAIKECHHS
iH(pOpMAIIfHUX TEXHOJOTIH, aje € 1 HeraTHBHI HACTIJKH, 10 HUX HAJIeKaTh:

1. Ha naHomy erami pO3BUTKY iHGOPMALidHAX TEXHOJOIM HAMIIpOCTiIIi IHCTPYMEHTI (cepel SIKHX
BUKOPHCTAaHHS €IEKTPOHHOI MOIITH) BUKOPHCTOBYIOTHCS Maibke Yy Ha BCIX mignpueMmcrBax. s 3abesneueHHs
KOHKYPEHTOCIPOMOKHOCTI MiZNPUEMCTBA HA MIXXHAPOIHOMY PUHKY MOBa Ma€ WTH MPO BIPOBAKEHHS IIpOrpaM «Oex-
odic», mpo PO3pOOKY BIIACHOTO CalTy 31 BOYJOBAaHUMH MOIYJISIMH JJIs OpOHIOBaHHSA TYPIB 1 T. IL; JUIS MPOCYBaHHSI
BJIACHHUX IIOCIYT Yy BIPTyaJbHOMY MNpPOCTOPI BHHHUKAae HarajibHa mNOTpeOi y po3milenHi iHdopmamii Ha caiitax
TIOITYKOBUX CHUCTEM, Y CIIBIpal i3 I1100aJIbHUMH PO3NOALTBUMMHE CHCTeMaMu. Bcei 11l 3aX0o/u MOpiBHAHO HE JelIeBi Ta
MOTPeOyIOTh TOCTIHHMX (IHAHCOBHX BHTpPAT, OTXKE JO3BOJUTU iH(OpMaliifHi iHHOBaIili Moxe co0i JOCTaTHbO
cTablIbHE Ta KOHKYPEHTOCIPOMOXKHE ITiJIPHEMCTBO.

2. Jlpyra mpo0ieMa, sika XapakTepHa He TUIBKH JJIsl TYPHUCTHUYHOI 1HAYCTpil a il ans Bcix cdep eKOHOMIuHOI
JUSUTBHOCTI, 1110 TIEPEeXHBAIOTH Ipoliec iHpopMaTH3alii, - 16 pU3UK BUHUKHEHHS TEXHIYHUX HpoOiieM, 3001 y mporeci
00CITyroByBaHHs TYpUCTiB. YiM BUIIE piBeHb iHPOpPMATH3ALI] Taly3i — TUM BHIIE PU3UK BUHUKHEHHS TaKHX ITPOOIIEM.

Brpata BiquyTTS peanbHOCTI MiCIs KOPUCTYBaHHS NMEBHUMHU 1H(QOPMALiHHUMHI TYpUCTHUYHUMH MPOIYKTaMH. Y
TMepIy 4epry Taka mpodjeMa CTOCYETHCS CIIOKHMBAYiB TYPUCTHYHOTO MPOAYKTY. KOpUCTYIOUHCh Takor MOCIYTok0 SIK
«BIPTYaJBbHUHA TYp» JUISl O3HAHOMIICHHS 3 MiclieM Maii0yTHBHOTO BiJIBilyBaHHS IIEBHA KUTBKICTh MOTEHIIIHHUX KITIEHTIB, Y
SIKMX PO3BUHYTa KOMII FOT€PHA 3aJIeXKHICTh, MOXKYTh MOBHICTIO 3aMiHMTU pEabHE KHUTTSA Ha BipTyaibHe. SIcKkpaBHM
MIPUKIIAZIOM TaKOTO BIPTYaJbHOI'O TYpy € KOMIT FOTepHa Ipa «lHIIe XUTTSI», Y SAKid MpaBo OYTH IPENCTaBICHUMHU BXKE
oTpuMaiy 6araTo BiJJOMHX KOMIaHii, ¢pipM, A€ JIIOAN KYITYIOTh TOBapH Ta IOCIYTH, TOIIO.

CpOrofiHi «B HOTY 3 YaCOM» HaMaraloThCsl UTH MPHUOJIM3HO YBEPTh BITYM3HSHUX TYPUCTUUHUX IMIAIPUEMCTB [7]
Malo4u BJIACHUH cailT, BIPOBAJPKYIOUM CIIElialli3oBaHe IMporpaMHe 3a0e3Me4eHHs, CIIBIPALIOYN 3 BiIOMHUMH
HAIlIOHATGHUMU Ta MIDKHAPOAHUMH TYPUCTUUHUMHM IIOpTallaMHM 1 T.I. AJle TepeBakHa OUIBINICTh TYPHUCTHYHHX
KOMITaHi, BUKOPHCTOBYIOTh HasiBHI iH(OpMAIliiiHI TEXHOJIOTII Iy’)ke OOMEXKEHO: KpalloMy BHIIaJIKy MOBa e Ipo
BHUKOPHCTAHHSI €IEKTPOHHOI MOIITH Ta PO PoOOTY Ha CaiTi orneparopa [Jisl OH-JIAlH OPOHIOBAHHS TYpY.
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3a pe3yapTaTaMd ONUTYBaHb KOMIIAHIH-pO3POOHMKIB CIEIiai30BaHOrO MPOrPAaMHOIO 3a0e3ICUCHHS B
VYkpaiHi mepemkopKaoTh 3MIHCHEHHIO I1HHOBaliiiHOI misutbHOCTI (Y ToMy uwHcm y cdepi iHpoOpMariiHIX
TEXHOJNOTi#) Taki (akropu: Hecraua BiacHUX KomTiB (80,1% oOCTeXeHHX MiANPUEMCTB), BEJHMKI BUTpPATH Ha
HOBOBBeJIeHHS (55,5%), HenocTaTHs (piHaHCOBa miATpUMKA jepxaBH (53,7%), BUCOKHI eKoHOMIYHUIA pru3uk (41%),
TpPUBAIMI TEPMiH OKYNHOCTI HOBOBBeZeHb (38,7%), BIICYTHICTh MiATPHUMKH 300Ky Jiep>)KaBU Ta HEIOCKOHATICTh
3akoHonaBuoi 0asu (40,4 %), BiacyTHicTh KBaiidikoBaHoro mnepcoHany (20%), BiICYTHICTH MOXIIHUBOCTEH ISt
Koonepanii 3 IHIIMMH MiANPUEMCTBAMHU 1 HayKoBUMH opranizamisimu (19,7%), Hecraya iHdopmarii mpo HOBI
texnoorii (17,3%) [8].

Ane mMaOyTh TOJNOBHA IpoOJieMa Ha HUIAXY N0 BIPOBA/PKEHHS iHQOpMAIiHHUX TEXHOJOTIH y AisUIbHICTH
cy0’exTiB Typ iHAYCTpii monsArae y HeOa)kaHHI NpaliBHHUKIB MiANPUEMCTB OCBOIOBATH HOBITHI TexHoJOrii. 3a
TEOpPi€I0 PO3BUTKY IHHOBALIWHOI MiSUIBHOCTI OY/Ab-SIKMH 1HHOBAaLliMHWEH IIPOIEC CYNPOBOKYETHCS CYNPOTUBOM
300Ky KOHCEPBAaTHBHO HaJIAIITOBAHWUX CHiBpOOiITHHKIB. L[5 mpobiema He OMHHAE >KOAHE MiJIPHEMCTBO HA MUIXY
IHHOBaMiHHO-1H(OPMAIIITHOTO PO3BHUTKY, CTpPax Iepel HOBUM, HEIli3HAHWM, OOS3Hb HE IOJOJIATH HOBI 3HAHHS, HE
OllaHyBaTH HOBE MPOrpaMHe 3a0e3NeYeHHs, HE OBOJIOJITH HOBUMH HaBUYKaMH POOOTH — 1€ TOJIOBHA MEPENIKoAa Ha
nuixy Ao indopmaruzauii podoru ramysi. OTxe nomonanHs O0ap’epiB «HeOaKaHHS ITi3HaBATH HOBE» - Iie MaOyTh
TOJIOBHE 3aBJIaHHS JIJIsl KOXKHOTO KEPiBHHUKA MiANPUEMCTBA.

BucnoBkn. Omxe 3a pe3ynbraraMd NpPOBEAEHOTO JOCHI/DKEHHS MOXXKHA 3pOOUTH BHCHOBKH, HIO
BITPOBAKEHHS 1H(OpMAaLiHUX TEXHOJOTIH Y CBOIH OINBIIOCTI Hece OiIblle MpeBar, A03BOJISIOYH TYPUCTHIHOMY
MAIPUEMCTBY CTaTH «OJMXYUM» JO CIOXKHMBa4a CBOiX IOCTYr. 3 iHIIOrO OOKY, OCHOBHOKO NPOOJIEMOIO MO0
peamizauii HasBHHX iH(OpMaUiHHUX TEXHONOriH y IMOBHOMY o00cCs3i € oOMexeHi (iHAHCOBI MOXKIMBOCTI
BITYM3HSHUX TYPUCTHYHHX HIANPUEMCTB Ta HeOakaHHsS (haXiBIIB raily3i OCBOIOBATH HOBITHI TEXHOJIOTIi Ta HOBI
iH(pOpMaIiiiHi iIHCTPYMEHTH 00CITyrOByBaHHS KJII€HTIB.

OTKe 3315 TOJANBIIOr0 PO3BUTKY iH(GOPMALIIHUX TEXHOJIOTIH B TypUCTHYHIN ramy3 YKpaiHu, HeoOXinHe
po3po0Ka HOBOI Aep:KaBHOI cTpaTerii iHHOBAIIHOIO PO3BUTKY B paMKaX SKOi OJHUM 3 TPIOPUTETHHX HANPSIMKIB
Oyne iHpopMaTu3alis AisUIBHOCTI MIANPUEMCTB TYpHUCTHYHOI iHayctpii. Taka crpateris peamizoByBajiacsi Ha
TepeHax Ykpainum BriIrouHO 1o 2012 poky, ane moriM He Oyna mposioHroBaHa. Peanimariis naHoi crparerii Ta
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Zelenko O. O., Smirnov O. O.

FEATURES OF INFORMATION TECHNOLOGY IN THE UKRAINE TOURISM
INDUSTRY

The article describes peculiarities of information technology in the domestic tourism industry. The
advantages and disadvantages, trends and problems of informatization on tourism industry enterprises
are presented. Determined that despite of all the shortcomings, the amount of benefits are larger and
allows tourism enterprises to become "closer" to the consumers of their services. It is indicated that for
the further development of information technology in the tourism industry in Ukraine it is necessary to
develop a new state innovation development strategy in which one of the priorities will be the
informatization of enterprises.
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The relevance of the study. Current rate of the international community require businesses to use the latest
technology to ensure its competitiveness in the international market. The tourism industry is no exception, without
using the latest innovative technology there is no sense to talk about the competitiveness of the scope makes.

Special attention is given to information technology in the tourism industry, because of the completeness of
data held by the company and the speed of transmission depends on the success of the industry as a whole and each
company in particular. That is why the mentioned in the article topic are important research for today.

Problem. Unfortunately, Ukraine is not a leader in the development of information technology. With rich
tourist and recreational resources, domestic tourism industry and its leading experts concede by experience to
developed tourist countries in the world in terms of implementation of the tourism product. Of course, there are a lot
of problems in the tourism industry, but one of the reasons for reducing the flow of tourists in Ukraine lies in the
ignorance of the international community and in particular the potential customers of existing recreational resources
of hiking trails, the main and additional travel services and more. So informatization field and full use of existing
technologies is a priority that must be performed as soon as possible.

Analysis of recent research and publications. The issue of information support for tourism periodically
affecting by both foreign and domestic researchers. Among Ukrainian scientists deserve special attention J.
Vyklyuk, M. Hats [1] N. Kunanets, R. Rat [2] A. Tataryntsevu, A. Oleinik [3] R. Zaryu [4] K. Esipov [5] A. Avdan
[6] and others.

Analyzing the work of these scholars is worth noting the main feature: they are illuminate the problem of
information technology somewhat from one-sided. For example, J. Vyklyuk and M. Hats [1] in an article
considering the features of information technology in terms of automation of tourism businesses, a lot of attention in
the work they are paid to advantages and disadvantages of using GIS technology.

Just automation of business processes on tour company attaches great importance K. Esipov [5], which
describes the various software products available, through a survey of travel agencies determine the level of usage
and expenditures on information technology for surveyed companies.

N. Kunanets and R. Rat [2] in it’s publications addressed the creation of consolidated information resource of
the tourism industry in Lviv region, leaving aside other areas of Ukraine territory and their problems on
informational support of the tourism industry.

A. Tataryntsev and O. Oleinik [3] in his work exploring existing tourist sites, useful for tourism enterprises as
well as for potential users of tourism services. The authors highlight the existing software to automate staff activity
in travel companies. The main conclusion made by the authors, is that the root of all problems of enterprise
informatization in tourism industry is a "lack of trained, qualified information technology managers and low
information literacy"/

It is interestion to read the article of I. Zarya [4], which presents quite thorough analysis of the effectiveness
of using information technology in business travel and tour industry generally in Ukraine, but unfortunately
presented in the article materials are obsoleted (for the past decade) and need to be updated.

Very interesting question also touched in A. Avdan study [6], highlighting the prospects and features of
Internet branding but author gives only a few successful examples of such an effective tool and bypass the problem
beyond recognition for many Ukrainian travel companies in the Internet space.

The purpose of the study. The generalization of existing experience and identifying characteristics of
information technology in the Ukraine tourism industry. To achieve this goal it is necessary to:

- identify the advantages and disadvantages of information technology in tourism;

- highlight the current state and problems of information technology for domestic travel companies.

The main material. The global tourism industry, like any other sector of the world economy can not exist
without innovation, and innovation activity must actually permeate the activities of representatives of the this
service sector. Computerization in this context plays an important role today. Now there are not any travel company,
even a very small business which can exist without certain information technology in their daily activities.

But it is worth noting that the introduction of information technologies in tourism has both advantages and
disadvantages, which are presented in Fig. 1.
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Fig. 1. Advantages and disadvantages of information technology in tourism
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So we can identify five main advantages of information technology implementation in tourism. Let us
consider each of these in more detail:

1. First of all, the information technology in any form can simplify and speed up communication with
customers, manufacturers, suppliers. This is the fact, even using of well-known email significantly reduces the
transmission of information to the recipient (compared to conventional paper letters).

2. The second, the implementation of information technology increases the effectiveness of the presentation
and promotion of company tourist offer. Today available capabilities of computer graphics and software allow you
to present tourism products in the most favorable light, using a variety of special effects,
presenting its proposal as on its website and on partner sites or on tourism oriented information portals.

3. Thirdly, the introduction of information technology simplifies and shortens the process of review and order
of tourism product from consumers side. This advantage is also a logical consequence of travel company
informatization, because the process of ordering tour on company websites only takes a few minutes instead of
hours to be spent on the buyer in the case of personal visit to the company office.

4. Fourth, implementation of information technologies has significantly altered the distribution channels,
instead of just personal contact between manager and potential client in their own office or the mediator office, the
company now have unlimited opportunities for advancement and popularization of the tourism product with e-
commerce through its own site, though partners sites, by posting information on travel portals and specialized search
engines, through cooperation with GRS and so on.

5. Fifth, the implementation of information technologies in the activity of tourist enterprises can satisfy the
specific needs of various categories including the most demanding customer. Now using sophisticated search engine
and global reserving systems actually not travel company but tourist himself develops his route. At any time the
client may waive or change the route of travel to visit the most remote corners of the world (if not personally, he/she
can do it virtually through the virtual tour).

The scheme shown in Fig. 1, demonstrates the undeniable advantage of the information technology positive
aspects, but there are negative consequences, these include:

1. At this stage of primitive tools of information technology (including the use of e-mail) are used almost in
all enterprises. To compete on the international market it has to go about implementing programs "back-office"
about developing your own website with built-in booking modules; to promote their services in virtual space there is
an urgent need for placing information on the search engines websites, in collaboration with global distribution
systems. All these measures are relatively not cheap and require constant financial costs, so information innovation
can afford sufficiently stable and competitive enterprise.

2. The second problem, which is not unique to the tourism industry but also for all spheres of economic
activity going through the process of information — it is the risk of technical problems, failures in the tourists
service. The higher the level of informatization industry - the higher the risk of such problems.

3. Loss of reality sense after using certain information travel products. First of all, this problem affects
consumers of virtual tourism product. By using this service as a "virtual tour" to study the future place of visiting a
number of potential clients who have developed computer addiction can completely replace real life by virtual. A
striking example of this virtual tour is a computer game "Second Life", in which the right to be represented already
received many well-known companies, firms, where people buy goods, services, and so on.

Today "with the times" trying to go about a quarter of domestic tourism enterprises [7] having your own
website, introducing specialized software, collaborating with renowned national and international travel portals, etc.
But the vast majority of tourist companies use their existing information technology is very limited: in best way they
use e-mail and the work on the tourist operator's website for online booking of the tour.

According to the surveys, developed by companies specialized on software in Ukraine there are some factors
which preclude the innovation (including information technology), among them: lack of own funds (80.1% of the
surveyed companies), high cost of innovation (55.5%), lack of financial support from the state (53.7%), high
economic risk (41%), long payback innovations (38.7%), lack of support from state and imperfect legal basis
(40.4%), lack of qualified staff (20 %), lack of opportunities for cooperation with other companies and research
organizations (19.7%), lack of information about new technologies (17.3%) [8].

But perhaps the main problem on the way to information technology implementation in the activities of tour
industry is reluctance by businesses to develop new technologies. According to the theory of innovation any
innovation process is accompanied by conservators. This problem does not bypass any enterprise in the way of
innovation and development of information, fear of the new, the unknown, fear not overcome new knowledge, not
master new software, not master new skills - is the main obstacle to the industry informatization. So overcoming
barriers "reluctance to learn new things" - is perhaps the most important task for every company director.

Conclusions. Thus the results of the study can be concluded that the implementation of information
technology for the most part brings more advantage, allowing tourism enterprises to become "closer" to the
consumers of their services. On the other hand, the main problem to implement available information technology in
full are few means of domestic tourism enterprises and the reluctance of industry experts to develop new
technologies and new information tools of customer service.



So for further development of information technologies in Ukraine tourism industry it is necessary to develop
a new state innovation development strategy in which one of the priorities would be the enterprise informatization of
the tourism industry. This strategy was implemented in Ukraine through to 2012, but then was not prolonged.
Resuscitation of this strategy and government support of innovation activity including the tourism industry
informatization will alloy Ukrainian tourist companies to reach the same level of performance than foreign
companies and be competitive in the international tourism market.
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