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KaHOuUOam eKOHOMIYHUX HayK,

doueHm kaghedpu MiXKHapOOHUX EKOHOMIYHUX 8iOHOCUH
XmernbHUUbKO20 HauioHaibHO20 yHigepcumemy

KOHLUENTYAJIbHA MOAEJb KPUTEPIIB AKOCTI
AIANbHOCTI BULLMX HABYAJIbHUX 3AKITAAIB

Y cuctemi BULLOI OCBITU YKpaiHW pO3BUHEHA 30BHILLIHSA OLHKA SKOCTi, OpPiEHTOBaHA Ha CTAHAAPTU | MOKA3HWKN ehpeKTUBHOCTI. ABTOp
3a3Hayae, Lo NOTPIOHO PO3PI3HATU TEPMIHM «SIKICTb HAaBYAHHSA» | «SIKICTb OCBITU». ABTOP CTBEPAXKYE, LLO OAHUM 3 OCHOBHUX KpUTEPIIB
AIKOCTi OCBITU € BMCOKOKBanicpikoBaHui, MOTMBOBaHWN A0 e(eKTUBHOI QisnbHOCTI HayKOBO-neaaroriyHMin nepcoHan. liggogsyv nig-
CYMKM, aBTOP 3a3Hayae, Lo AOUiNIbHO chOpMYyMOBaTH HACTYMHI Lifni CTBOPEHHS cnuctemm sikocTi BH3 Buxoasaum 3 iHTepecis cnoxusadis
axisuis i camoro BH3.
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Mariox C.A. KOHLUENTYANbHAS MOOENb KPUTEPUEB KAYECTBA AEATENBbHOCTU BbICLUUX YYEBHbIX 3ABEAEHUIA
B cucteme Bbiclwero obpa3oBaHusi YkpauHbl pasBUTa BHELLHSIA OLEHKa KayecTBa, OPUEHTMPOBAHHAs Ha CTaHOapTbl ¥ Mokasa-
Tenu ahHeKTMBHOCTI. ABTOP OTMEYAET, YTO HYXXHO pasnunyaTb TEPMUHbI «KayecTBO OByYeHUsI» U «KayecTBO 0Bpa3oBaHusiy. ABTOp
YTBEPXKOAET, YTO OAHMM U3 OCHOBHbIX KPUTEPMEB KavyecTBa 06pa3oBaHns ABMSETCA BbICOKOKBaNUMULMPOBAHHbIA, MOTUBMPOBAHHBIN K
3hhEKTMBHON AEATENBHOCTM HAayYHO-Meaarornyeckuin nepcoHan. Mogsoas UTorn, aBTop OTMEYAET, YTOo LienecoobpasHo chopmynmupo-
BaTb CriegyloLme Lenn co3aaHns cucTeMbl kadectsa BY3a ncxoasa us nHTepecoB noTpebutenen cneuuanmctoB 1 camoro By3a.
KnioueBble cnoBa: Bbicliee y4yebHoe 3aBefeHune (BY3), kauecTBo, Kputepuu, oLeHka, 3ekTUBHOCTb, MOAESb.

Matyukh S.A. CONCEPTUAL MODEL OF QUALITY CRITERIA TERTIARY INSTITUTIONS

In the higher education system of Ukraine developed external quality assessment focused on standards and performance indicators.
The author notes that it is necessary to distinguish between the terms «quality of education» and «quality of education». The author
argues that one of the main criteria for the quality of education is highly motivated to efficient operation of scientific and pedagogical staff.
Summing up, the author notes that it is appropriate to make the following goal of the quality system of the university, in the interests of

consumers and professionals of the university.

Keywords: higher education institution (HEI), quality criteria, evaluation, efficiency model.

ITocranoBKa mpo6Gaemu. Y 3B A3KY 3 MEPEX0OJOM €KO-
HOMiKM YKpaiHU Ha iHHOBAI[iMHUN IIJIAX PO3BUTKY TI'O-
CTPO BCTaja mpobjeMa MiATOTOBKM BUCOKOKBaIi(hikoBa-
HUX KaapiB. 3MiHA rpoMafCchbKUX ie0Joriii, BXOMIKeHHA
VYkpaiau y BosoHCBKUII IIpoliec, OopieHTaIlis OCBiTHiIX
mporpam Ha IMoTpedu PUHKY 00YMOBJIIOIOTH HEOOXiHICTE
pedopMyBaHHA BiTUMBHAHOI CUCTEMM BUIIOI ITpodeciii-
HOl ocBiTu. OfHUM 3 IIPIOPUTETHUX HAIPAMKIB BIOCKO-
HAJeHHS YKPaiHCBbKOI BHUIMOI IIKOJU € BIIPOBAIKEHHS
B IpaKTUKY yupasiinHa BH3 cucremMu MeHeIXMEHTY
AKocTi. Y CBOIO Uepry MmiABUINEHHS SKOCTI OCBiITHiX
poIleciB HeMOXKJIMBe 0e3 eeKTHUBHOI MoTHBAIlil mparri
HaAYKOBO-IIEIaroTiyHOro mepcoHasy. [lama crarta ca-
HOBaHA HA KOMILJIEKCHY PO3POOKY METOAUYHUX OCHOB
BIIPOBAKEHHA AKOCTi mignbHocTi BH3, 1110 B KOHTEKCTI
3 BUIIEBUKJIALEHUM OOI'DYHTOBYE HOTO aKTyaJbHICTH

Amnaniz ocraHHix mociaimskens i myGaikamii. 3Ba-
JKalouy Ha BUIEBUKJAaJeHe, IPaBOMipHUII BUCHOBOK
Ipo Te, IO Ha TelepilIHifl yac BUHUKJIA HAIOJIETJINBA
HeOOXiTHICThL 3aCTOCYBaHHS SKiCHOI MOzeJsii BU3HAUEH-
Ha edeKTuBHOCTI AisabHOocTi ykpaincbkux BH3. Taka
MOZieJIb YIPaBJIHHA BiKe YCIIITHO BUKOPUCTOBYETHCA
y IIPOMHMCJIOBUX IIiJIPUEMCTBAX 1 HAYKOBO-BUPOOHU-
ynx 00’emHaHHAX. ['oJI0BHA mpoOJeMa, 1[0 BUHUKAE Ha
nuUIAXy peaJsrizariii miel imei, moJsigrae y BicyTHOCTI Ha-
JIEKHOTO METOJUYHOI'0 iHCTpyMeHTapilo, 10 3Ba’sKae Ha
crenudiky migabHOCTI BuUImoi mrkoam. HaykoBi moci-
IKEeHHdA, L0 IIPOBOAATHCA B IIiMi raaysi, moOKasayu, IIo
Ha ChOTOJAHI B IepeBasKkHil OinbimocTi ykpaincbkux BH3
BificyTHA edeKTHMBHA MOJEJb YIOCKOHAJNEHHA AKOCTI ix
misnpHOCTi. [JomAaTKOBUM AOKa30M 3JI000€HHOCTI BimMmi-
YEHOTO CJIYKUTH BCe K 3POCTAIOUMI iHTepec 10 BU3HAaUe-
HOI Mpo0JeMH HAyKOBOI IPOMaJChbKOCTi, AKUH IiaTBEp-
IPKYEThCSA KiMbKicTIO MpOdiabHUX MyOJTiKaIiii.

IIuranHAa MeTOOUKM MOTHBAIil MIepCOHANY BUIIUX
HaBUYAJbHUX 3aKJaAiB BuCBiT/eHi B mpamax: B.C. Baxii-

raiia [1], E.M. TopoyuoBa [2], I.M. I'pimenxo [3, 4],
B.I'. Kpemins [5], M.B. Jlapionosa [2], B.I. Jlyrosuit
[6], I.€. Puciu [7]. He guBasumch Ha BeIUKY KiJIbKiCThb
HAYKOBUX IIpPallb Ta 3HAUHUX JOCATHEHBb B Teopii i mpax-
THUIII BHU3HAUEHHs Mozelell akocTi misasHocti BHS3, €
BeJIMKA KIJIbKICTh COIlialbHO-eKOHOMIUHNX NHUTAHBb, AKi
3aJIUIIAI0THCA MOCTIHHUM 00’€KTOM IUCKYCii.

ITocranoBka 3aBmaHHsA. MeTol0 cTaTTi € pos3pobKa
HanmpAMKiB ¢OopMyBaHHS KOHIIENTYaJbHOI MOJAETi KpHU-
TepiiB AKOCTI MiAJIBHOCTI BUIIUX HABUAJHLHUX 3aKJAIiB
3a CydYacHUX iHHOBAI[iTHUX IIPOIECiB.

Buxkaan ocHOBHOTO MaTepiaay qocaimkeHuna. SIKicTs —
KJIIOUOBA MeTa CTPYKTYpHOI pedopMu BHUIIOI €Bpoueii-
CbKOI ocBiTu (pasoM 3 HOCTyImHiCcTIO i MOGiJIBLHICTIO), He-
KJapoBaHa BoOJIOHCBKOI0O KOHBEHI[I€IO0 ITO BUIIiNi OCBiTi.
YuwMm ke BiAPIBHAIOTHCA MiKHAPOJHI CTaHAAPTU AKOCTI
OCBiTH BijJ BIiTUMBHSAHUX, AK BOHU Y3TOIKYIOTHCS i UM €
TOUHIIIINM iHCTPYMEHTOM OIliHKM SKOCTi ocBiTH?

V¥V cucremi Buimoi npodeciiinoi ociTu YKpaiHm pos-
BUHEHa 30BHIIITHA OI[iHKa AKOCTi, OpieHTOBaHA Ha CTaH-
IapTH i moKasHUKU eeKTuBHOCTI. OCHOBHUMU eJeMeH-
TaMU I[i€l CUCTEMU € CTaHAApTHU3aIlid OCBiTHiX mporpam
i mpomenypu JineH3yBaHHs, aTecTrallil i akpeauTaiii, a
TAaKOXK KOMILJIEKCHE OI[iHIOBaHHA OCBITHiX yCTaHOB B IIi-
JIOMY i OKpEeMUX CIeIiaJIbHOCTel Ha OCHOBI PEeUTUHTOBOI
cucreMu. Yci Ii mpouenypu mependadyaioTh IIPOBeIeHHS
BHYTPIIIHBOI TEpeBipKu.

OgauM 3 BKpail HebaKaHUX HACHIAKIB B30BHIiMI-
HBOTO KOHTPOJIIO i OI[iHIOBAHHS B OCBiTi € IparHeHHs
KoHTpoJsiboBauux BHS3 mosinmuru He camy pobory, a
il moKasHMKM, OaKaHHS 3aliMATHCS TLIBKH THM, II[O
KOHTPOJIIOETHCA, II[0 IIPUBBOAUTH IO HEIPOAYKTHBHOTO
BUTPavYaHHsA CUJI i yacy, BTpaTu NJOCTOBipHOCTI yciei cuc-
TeMu yupaBiiHcbKoOI iH(popmarii. B eBponeiichkux cuc-
TeMax OI[iHIOBAHHA SKOCTi B IiJIOMYy HUHI IIepeBaskae
TeHIeHIIid 3MileHHda 31 chepy KOHTPOJIIO i MOHITOPUHTY



Cepisi EKOHOMIYHI HaykK

Ha POBBUTOK, YJOCKOHAJEHH: i camoperyaiiio [2]. Yce
IIe MOXKJIMBO YCIIiIITHO peaJi3yBaTU HIJISAXOM CTBOPEHHS
B OCBIiTHiIX ycTaHOBaX CHUCTEM SKOCTi Ha OCHOBi cyuac-
HUX MPUHITUIIB MEeHeIXMeHTY AKOCTi.

Y miskHapomuux crangaprax ISO cepii 9000, 3 ykpa-
IHCBKUMU CTaHIapTaMU, «SIKiCThb» — Ile «Mipa BiAImoBiz-
HOCTi CYKYIIHOCTi BJIACTUBUX XapPaKTEePUCTUK BUMOTaM» .
Tenep ykpaiHCBKe TpPaKTyBaHHA TEPMiHY «AKiCTb» Ta-
KOJK Opi€eHTOBaHe Ha BMMOTHU CIIOKHMBAaUa i iHIIUX 3aIri-
KaBJIEHUX CTOPiH, AK i y cBiTOBi# cmisbHOTi. Bigmiua-
IOTh, 10 AKiCTH 00YMOBJIIOE 3HaTHICTH 00’ €KTiB (TOBapiB,
mocJayr, pobiT) 3aJ0BOJBHATH IOTPeOM i s3amuTu JIro-
nel, BiATIOBimaTH CBOEMY IPMU3HAUEHHIO i BUMOTaM, IIO
npen’ ABAAIOTHCSA; BU3HAYAETHCA MipoI0 BiAgmoBigHOCTI
TOBapiB, POOiT, mMOCJYr ymMoBaM i BMMOraMm CTAHIapTiB,
IOTOBOPiB, KOHTPAKTiB, 3alIUTIB coKuBauiB [4].

PospisHAOTh TEpMiHU «AKIiCTH HaBUAHHA» i «AKiCTH
ocBiTu». fIKicTs HaBUaHHS — Ie OesIocepenHiil pes3yJib-
TaT HAaBYAJBHOTO IIPOIlECY, SAKUN 3aJIeKUTh Bim piBHA
KBasmidikarnii mpodecopCchKO-BUKJIAJAIIBKOTO CKJIAIY,
HaBYAJIbHO-METOAMYHOIO IIPOIIECY, CTaHy Marepiajib-
HO-TexXHiuHOI 0a3u, iHTeJIeKTyaJbHOTO MOTEHIialTy CTY-
IeHTiB. §IKicTr HABUYAHHA € CYKYHHICTH CHOYKUBUHUX
BJIACTUBOCTEl OCBITHBOI IIOCAYyru, IO 3a0e3IeudyiTh
MOJKJIUBIiCTH 3a/0BOJIEHHS KOMILIEKCY OTpeb 3a Bcebiu-
HUM PO3BUTKOM 0CO0U, siKa HaBUaeThCA (puc. 1).

SkicTh OCBiTM DOZATKOBO BKJIIOUAE 3aTpeOyBaHIiCTH
BUNYCKHUKIB HABUYAJBHOTO B3aKJagy, IX CJIYKOO0BY
Kap’epy, OIiHKY 3 TOUKH 30py poboromaBiiB. Kouremn-
TyajJbHA cXxeMa KPUTepiiB AKoCTi ocBiTH, AKa po3poldIe-
Ha HaMU, JA€ YABJEHHS PO Pi3HOMAHITTS CKJIAJLOBUX,
XapaKTepUCTUKN SKUX CBigYaTh PO SAKIiCTH OCBIiTHHOTO
nporiecy BH3. fIKk BugHO 3 pUCYHKAa, OMHUM 3 OCHOBHUX
KpuUTepiiB AKOCTiI OCBiTH, € BUCOKOKBaJi(hiKOBaHUII, MO-
TUBOBAHUU N0 ePEeKTUBHOI AisdJIbHOCTI HAyKOBO-IIeZaro-
riyHui mmepcoHa.

fAxicrio ocBiTHBOTO poriecy BH3 MoskHaA yIpaBIATH.
YupaBiiHHS — Ie IpPorpaMHO IpOoAyMaHa isJIbHICTH,
NpU3HAYEHHAM SKOI € BiATBOPEHHS CHUCTEMHU 3 PO3pPis-

HEHUX eJIeMEeHTiB, PO3yMHE BUKOPUCTAHHS JIOJCHKUX,
TexXHIiUHUX i iHAHCOBUX pecypciB, CIPUAHHA IIUBiIi30-
BAHOMY PO3BUTKY CYCIIiJIbCTBA.

ITocunenus inTepecy i yBaru mo mpoGJyieM BU3HAUEH-
HA AKOCTi B CHCTeMi BHUIIOI OCBiTH XapaKTepHO He JIUIIIe
IS OKPeMUX €BPOIEMChKUX KpaiH, aje i mis €Bpomeii-
cerkoro Corosy B mijomy. Ilepiox mouaTKy cTOJITTS Xa-
PaKTepU3yETHCA aKTUBHUMYU pe)OpMaMu B CHCTEMI OCBi-
Ti. Y 0araTbox €BPOIENChKUX KpaiHax CTaJHd 3aJIydaTu
o cebe yBary KOHIIEII[il SIKOCTi OCBiTHBOI'O IIPOIIECY.
¥ Benuxobpuranii P. [[:xo03e(d BUCIOBUB TYMKY IIPO Te,
1[0 OCHOBHMMMU O0’€KTaMMu IIPX OIHI[I CHCTeMM BHIIOI
OCBITH MAalOTh OyTU «AKIiCTh» i «KaImiTaJoBKJIAZEHHS».
Y ®panrii 6yB opranizoBanuii HamionaabHuil KomiTer
3a akicrio. Y Hizepaamgax omyOJiiKoBaHuil ypALOBUit
IOKYMEHT IIifi HadBow «Bwuia ocBiTa: aBTOHOMHICTH i
AricTe». Y paxpi immux Kpain movyanucd AuCKycii i3 mu-
TaHHS HEoOXiTHOCTI BBeIEeHHS CHUCTEMU SIKOCTi B CTPYK-
Typy BuIoi ocBitu [5].

Y barathbox KpaiHax Bim0yBaeTbCA meleHTpasisaiiid
YIPaBJIiHHSA OCBiTH, ITiABUINEHHSA CAMOCTiHAHOCTI OCBiT-
HiX yCTAHOB, PO3pPOOKAa HOBUX MPUHIIMIIB YIpPaBJIiHHSA
HUMHU, CTPYKTYp i MexanismiB yunpasiinaa. IIpore B
cucremMax sKocTi Buioi ocBitm kpai €C ocramuim ua-
COM TIOYMHAIOTH PO3POOJATUCA i BUKOPUCTOBYBATUCS
HOBI Merogu. OcHOBHa MeTa IIUX METOAiB — He JIMIIe
3IifiCHIOBATA KOHTPOJIb 3 OOKY Jep»KaBu, ajie i oprai-
30BYBaTH IIPOIEC, AKUI CIPUsIE YAOCKOHAJIEHHIO camoi
cuctemu ocBiTu. ToMy Ha mOYATKY CTOJIITTA yIPaBIiHHSA
0CBiTOI0 3BEPHYJIOCS IO TeOpPii KOMIIJIEKCHOT'O yIIpaBJIiH-
Ha AKicTio i MiskHapoguum craugapram ISO cepii 9000.

ITepmoro ocBiTHBOIO ycTaHOBOIO y BesmkrobGpuranii
(mosksmBO i y cBirti), 1m0 orpuMmasa ceprudikar Ha cuc-
TeMy YIOpPaBJIiHHS AKicTI0O B ocBiTi, OyB yHiBepcuTeT y
Bosasepxemnrowni [6].

Amnanis curyarii Ha yKpaiHChKOMY PHUHKY OCBITHiX
mocayr mokasas, 10 BH3 3a xpurepieM roroBHOCTi 10
po06oTH i3 CTBOPEHHA CUCTEMU AKOCTi AiIATHCA HaA TPU
rpynu. Ilepimna, i mMoKu camMa HeuYHCJIeHHA, CKJIAJa€Th-

Kpurtepii sikocTi ocBiTH
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ca 3 BH3, aki npoBogaTh cepiiodHy pobGOTy i3 CTBOpPEH-
HA i BOpoBaaXeHHs BY3iBCbKOI cucremMu arocti. o
aopyroi rpynu yHiBepcuTeTiB MoKkHa Bimmectu BH3, B
SAKUX DPO3POOJIeHI OKpeMi eJleMeHTU CUCTEM MEHEIK-
MEHTY $£KOCTi, chopMOBaHi CTPYKTYpHI nimposminm
abo imimiaTuBHI rpymnu, B 3amauy SKUX BXOIUTH Pi-
IIeHHsA opraHisamifiHuX i MeTOAMYHHUX IIpoOJeM, aje
cucreMa HOBHicTIO e He mpare. [[o Tperbol rpynu
BHS3 sBigaocareca BH3, 110 Bce Ie He ycBimomMuaum
BasKJUBiCTh mMpobJjieMu SKOCTI i, OTKe, IO B3araji He
3aiMaOThCA HEIO.

V koxuHomy KoHKperHOMYy BHS3 po3po0HUKMN cucre-
MM SKOCTi UMHATH OHip Ha PisHiI acmeKTu y (PyHKILiO-
myBanHi BH3. Opui BBa)XKaioTh TOJOBHOIO CKJAI0BOIO
OCBiTHBOT'O IpoIiecy Kadenpy i saliMaioTbCA YIOCKOHA-
JeHHaAM ii poboTu, BBOAAUM pedTMHTH Kadenp, BUBUA-
oun ii B3aeMo3B’A3ku B cTpyKTypi BH3. Immi 6auars
TOJIOBHUU HEMOJIK Y HeZOJYyroCTi yIpaBJIiHChKOI CTPYK-
Typu BHS3, 110 TpaauiiiHo ckJajgacs B IOIePeaHi me-
CATUJIITTA, 1 OOI'PYHTOBYIOTH CTPYKTYPHY MomudikaIito
BH3 B mimomy. Tperi ocobiuBy yBary mpUAiIsSiOTh Ha-
BUYAHHIO TIEPCOHATY B 00J1aCTi MeHeIKMeHTy aAKocTi. Ha
HAIIly OYMKY, IIi 3aBIJaHHA BUPINIYETHCSI 3a ITOIOMOTOIO
IBOX MeXaHi3MiB: miAroToBKu moaoaux (axieimis y BH3
i momaTKoOBOI IMiATOTOBKM KEPiBHUKIB i (haxiBmiB y pam-
Kax crenianpHux mporpam. OcobsuBe Miciie y BIOCKO-
HaJIeHHI CHCTeMU SAKOCTi OCBiTHIX yCTaHOB BiZBOAUTHCS
MeHeIKMEeHTY IIepCOHaJy, 30KpeMa, KaapoBii mosriTuiri
i moTuBaIii BuKJIamauis.

BucHoBku 3 mpoBeneHoro mociaimskenHsa. IligBomsa-
Yy MiACYMKH!, IOIiJIbHO C(HOPMYJIOBATH HACTYITHI ITiJri
CTBOpPeHHA cucteMu Akocti BH3, Buxomsauu 3 inTepecis
croskuBauiB daxiBiis i camoro BH3: mocAaruenus Bifgmo-
BITHOCTi AKOCTi mMiATOTOBKY (haxXiBI[iB BUMOTaM AepPrKaB-

HUX OCBiTHiX cTaHAapTiB (HeoOXimHWIT pPiBEHB SAKOCTI);
IOCATHEHHA BigmoBimHOCTI AKOCTI migAroTroBKm Qaxis-
I[iB ITOTOYHUM 3amuTaM poOOTOHABIIiB (0arKaHUil PiBEeHD
AKOCTi 3 TOUKHU 30py 3aTpedyBaHOCTi BunycKHUKiB BH3
i IX KOHKYPEHTOCIIPOMOYKHICTh Ha CHOTOAHIIIHIN IeHb);
IOCSATHEHHS OIEePATHUBHOIO piBHA HAKOCTI IIiATOTOBKU
CIIeIliajIicTiB, 110 BiIIOBiZja€ MOTEHIINHUM 3aIlUTaM PO-
0oTomaBIiB (IIePCIEKTMBHUNA pPiBeHBb AKOCTi, 110 3a0e3-
meyye KOHKYPEHTOCIIPOMOMKHICTh 1 JOBroTpUBAJIICTD ic-
HYBaHHS OCBiTHBOI yCTaHOBU).
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