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CTraTTio MPUCBSIYCHO PO3MIISLY Ta aHANIi3y OCHOBHUX MOBJICHHEBUX TaKTHK peasizalii
CTpaTeriyHuX 3aJyMiB KOMYHIKaHTIB Ha 3aBeplIajbHiil (a3i KoH(IIKTHOTO AUCKYpCY, i MeTa —
BHUOKPEMHUTH Ta MPOAHANI3YyBaTH OCOOIMBOCTI BUKOPUCTAHHS MOBJICHHEBHX TAKTUK KOMYHIKaHTIB
Yy MeXax Pi3HHX CTpaTteriii, SKUMHU KOPHCTYIOTbCS MEPCOHAX1 AJIS 3aBEepLICHHS KOH(IIKTHOT
MOBJICHHEBOT B3a€MOJII 3 ypaxyBaHHSM TEHAECPHOTO YMHHHMKA SK HAHOUIBII MparMaTH4HO
3HAYYIIOTO CEePeJl COLIANbHO-TICMXOIOTIYHIX YUHHHUKIB, 1110 BIUTMBAIOTH Ha XapaKTep 3aBEPLICHHS
KOH(ITIKTHOT MOBJICHHEBOT B3a€MOJIII.

Kniouogi cnosa: koHQIIKTHUH TUCKYpC, 3aBepliajiibHa (a3a KOHQIIKTHOI B3aEMOMIiT,
KOMYHIKaTHBHIi CTparterii i TAKTUKH, BepOallbHi Ta HeBepOanbHi 3ac00M KOMYHiKallii, TeHACPHUI
YHHHUK.

Crarbs NOCBALICHA PACCMOTPEHHIO U aHAJIN3Y OCHOBHBIX PEUCBBIX TAKTHK PEATH3ALNU
CTpaTern4ecKrX 3aMbICJIOB KOMMYHHUKAHTOB Ha 3aKJIIOUUTENBLHOH (haze KOH(IMKTHOTO AUCKYpCa.
Ee nienp — BpIICIUTH M MPOAHAIN3UPOBATH OCOOCHHOCTH MCIOJIb30BaHUsI PEUEBBIX TAKTHK
KOMMYHHKAHTOB B PaMKaX Pa3HbIX CTPATEruii, KOTOPBIC UCTIONB3YIOT MEPCOHANKH AJIST OKOHYAHUSI
KOH(JIMKTHOTO PEUYEBOTO B3aUMOJCHCTBHUS C y4eTOM reHaepHoro (akropa kak HamOomee
MparMaTU4eCKd 3HAYUMOTO CPEIU COLHUATbHO-TICUXOJIOTHUYECKUX (AaKTOPOB, BIIHSIOIIUX
Ha XapakTep OKOHYaHHs KOH(QIMKTHOTO PEYEBOrO B3aUMOJCHCTBHUSI.

Kniouegvle cnosa: KOHMIUKTHBIA TUCKYpPC, 3aKITIOUUTEIbHAS (a3a KOHPIUKTHOTO
B3aUMO/JICHCTBUS, KOMMYHHKAaTUBHBIC CTPATETUH U TAKTUKH, BepOaJIbHbIC U HEeBepOaJbHbIC
CpeaCcTBa KOMMYHHKAILIMH, TSHACPHBIN (HakTop.

The article focuses on the main communicative strategy and tactics analysis as an important
conflict discourse investigation problem. Its goal is to single out and analyse the peculiarities
of communicative tactics usage in the main conflict strategy framework. The counteraction
of conflict discourse participants is characterized by different social and psychological factors,
where gender plays a determining role in the nature of the end of conflict interaction.

Key words: conflict discourse, final conflict interaction phase, communicative strategy
and tactics, verbal and non- verbal means of communication, gender.

BuBueHHsI MOBIIEHHEBOT [IsUTHHOCTI B CY4aCHOMY MOBO3HABCTBI XapaKTePU3y€ThCsl KOMYHIKaTHBHO-
MparMariYHUM Ta JIIHFBOKOTHITUBHUM ITiIXOIaMH, 1110 I03BOJISE TTOBHIIIIE IHTEPIPETYBATH BepOaIbHY
Ta HeBepOaJIbHY ITOBEIHKY JIIOIMHU B PI3HUX KOMYHIKaTHBHUX CHTYAIIisIX, Y TOMY YUCIII H B yMOBaX
KOH(ITIKTHOT MOBJICHHEBOT B3aemonii [3; 16; 17].

Bynb-siKuit akT KOMyHIKaIlil He 3BOUTHCS JIMIIE 10 Mepeadi iHpopMaIlii, ToMy 110 caMe BUHUKHEHHS
KOMYHIKaTHBHOTO aKTy 3aBXIU 3yMOBJIEHE IMOTPE0OI0 MOBISI TOCATHYTH MEBHOTO MPAarMaTHYHOTO
edexry, a00 KiHLIEBOI METH, IKUIMOCh YHHOM 3MIiHUTH (Di3HYHHI, TyXOBHHIA, EMOIIHMUI CTaH ajapecara
4y azpecariB. OCTaHHIM YacOM HEBIl' €MHUMH CKJIaJHUKAMU aHai3y TUCKYPCY CTaIN KOMYHIKaTHBHI
cTpaTerii i TAKTHKH, OCKUIbKM cama cnenuika IialoriyHOro JUCKYypCy SIK 0COONMBOTO THUITY
IHTEpIIEPCOHANILHOT B3a€EMO/IIi KOMYHIKaHTIB MOJITa€ B TOMY, IO KOXKEH CITIBPO3MOBHUK Ma€ CBOIO
CTpAreTilo 1 TAKTUKY KOMYHIKaIlil U1 peatizamii cBOoel KOMyHIKaTHBHOI iHTEHIIII.

KomyHikaTuBHi cTparerii i TAKTHKH CITyTyBaJId MPEAMETOM JIOCII[PKEHHSI B Cy4aCHOMY TIOJI THIHOMY
muckypcei [10; 15], xiHomuckypci [7], apryMeHTaTHBHOMY AMCKYpCi [6], razeTHOoMY [9], ciMeitHOMY
Ta koHQuikTHOMY fuckypci [ 10; 2]. KondumikTHuit nuckypce, sk interpatuBHuii pernomen [13, c. 115],
110 XapaKTepU3y€eThCs AUCKYPCUBHOIO CTPATETIEI0 KOH(PPOHTALT i 3yMOBITFOETECSI IMCTaPMOHI3AIIIE0
IHTEepIIepCOHAIFHHX BiTHOCHH, OXOILTIOE TAKOXK ITOCIII0BHI cTajii, a0o (ha3u posropraHHs KOH(IKTHOT
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koMyHikariii. ®a3a 3aBepiieHHs KOH(ITIKTY sIK (hiHAJIBHU eTall, IPUITMHEHHS KOHQTIKTHUX JIIH HIITXOM
PO3B’sI3aHHS, YPETYIIIOBAHHS, YCYHCHHS, 3aTyXaHHs KOH(JTIKTHOI CUTYaIlil, BU3HAYAETHCS IOCIITHUKAMHI
SIK FOTO BHPIIITATBLHUI 000B’SI3KOBUIA CKIIATHHK, HOTO PO3B’SI3Ka, 1110 MICTUTH SIK KOMITOHEHT 3IHCHEHHS
aKTUBHHUX BepOanbHUX / HeBepOalbHUX Aill YYaCHUKIB KOHQUIIKTY, Tak i KOMIIOHEHT (ikcarrii
pe3ynbTariB / HacmiakiB koudmikty [1; 2; 5; 11; 12; 13; 14]. BnacHe nparMaTHYHa XapakTepUCTHKA
3aBepIIaNIbHOT (ha3u KOH(IIIKTHOTO TUCKYPCY BKIIIOYAE IJUIOKYTUBHY METY Ta IIEPIOKYTHBHHH e(eKT
SIK Pe3yJIBTar / HaCi0K KOH(IIIKTHOI MOBJICHHEBOT B3a€MOIIT ITEPCOHAXKIB. Peasizartis mparMaTiaHux
1iJIei KOMYHIKaHTIB BiIOyBa€ThCS 3a IOTIOMOTOI0 KOMYHIKaTHBHUX CTPATEri 1 TAKTHUK, SIKi MOXYTh
3a3HaBaTH 3MiH Ha Pi3HHUX eTanax KOHQIIKTHOT MOBJICHHEBOI B3aemMoii. HeoOXimHICTh AeTalbHOTO
PO3MIISILY Ta aHAJI3y OCHOBHMX KOMYHIKATHBHHX CTpaTerill i BUKOPUCTOBYBAaHUX CIIBPO3MOBHUKAMH
B paMKax IMX CTpaTeriii IEBHUX TaKTHK CaMe B 3aBepIIANIbHIN (a3l KOHGUTIKTY i 3yMOBIUIA AKTYAJIBHICTh
i€l crarri.

Cinom 3a I1. B. UepHenpkuM, MU BU3Ha4a€MO KOMYHIKaTUBHY CTPATETIIO SIK KOMILIEKC MOBJICHHEBUX
i, CIIPSIMOBAHUX Ha TOCATHEHHS! KOMYHIKaTHBHOI METH, TBOPUY peali3allito KOMyHIKaHTOM IUIaHy
MOOYZOBU CBOET MOBJIEHHEBOI MTOBEJIHKH 3 METOIO JIOCSTHEHHS II00aIbHOI MParMaTuyHOl METH
cniskyBaHHs [4, ¢. 40], a TaKTUKY — SIK THY4YKe TUHaMI4He BUKOPHCTAHHS MOBIIEM HAassBHUX Y HHOTO
BepOaJIbHUX yMiHb MOOYJOBHM MOBJICHHEBOTO XOAY BIiANOBIJHO 10 HAaKPECIEHOTO HHUM IUIaHY
MOBJICHHEBHX il 3 METOIO JIOCSITHEHHS MOBHOTO 3aBJaHHs CIIKyBaHHS, OOMEXEHOTO paMKaMu
MOBJIEHHEBOI B3a€EMO/IiT, 3BUYai{HO OTPUMaHHSI MOBIIEHHEBOTO XO/y Y BiJIIIOBi/Ib, YU HEBEPOAITBHOT
peakuii Ha cBili MOBNeHHEBHH Xif [4, c. 38].

[InsxoM aHai3y MOBHOTO MaTepialy HaM yJajocsi BUJUIMTH IParMaTHYHI LT, sIKi KOMYHIKaHTH
peai3yloTh y 3aBeplIajibHii (a3l KOHQIIKTHOTO AUCKYPCY:

1) nomortucs MeTH (0a)KaHOT0) 3a JOIMOMOTO0 BepOabHUX Ta HEBEpOATbHUX Iiif;

2) IpOJAEMOHCTPYBATH HE3TO/Y;

3) HaHeCTH TiJiecHY / MOpaJIbHY LIKOAY;

4) DOCSTTH B3a€MOPO3YMiHHS, IPUMUPUTHCS;

5) 36epertu “o0muuds’”;

6) 3aJ1aroAMTH KOHQITIKT;

7) MOCATTH 3rOJH, JOMOBHTHCS.

3aJIe)KHO BiJI MOCTaBICHUX MPAarMaTHYHUX I Ta TUITy CHUTYaIlii, IO CKJIaacs B pe3ylbTari
KOH(IIIKTY, 3aBepIIeHHs] KOH(IIKTHOI MOBJIEHHEBOI B3aEMOJII MOXKE PEaji30BYBaTHCS Y TPhOX
OCHOBHHX HalpsIMKaX — po3’€JJHaHHSI, TIOTO/PKEHHS a00 MPUMUPEHHSI KOMYHIKaHTIB.

Po3’eHanHs yuacHuKiB KoHQITIKTY (54 % Bij 3arayibHOI KiTBKOCTI MPUKJIAIIB 3aBepIIaIbHOI (ha3u
KOH(QIIIKTHOTO JIMCKYPCY) BiIOYBAETHCS IUISIXOM HACHJUIS, 3aTyXaHHs, YU TIEPePOCTaHHs B IPpyTHA
KOH(QIIIKT; MParMaTUYHOI METOI0 pPO3’€JHAHHS € JAMCTapMOHI3allisl CTOCYHKIB KOMYHIKaHTIB.
KomyHikaTHBHa MeTa ICEeBAOrapMOHi3allil 10CATAEThCSl TP BUHUKHEHHI CUTYaIlii TOTOPKEHHS
CTOCYHKIB MOBIIIB (37 %) uepe3 yperyroBaHHs UM MPUTANICHHS KOH(IIKTHOT MOBIICHHEBOT B3a€MOJIil
3apajii CTBOPEHHsI BUIMMOCTI 3aiaropkeHHst koHutikty. [IpumupenHst komyHikaHTiB (9 %) peaizyeThest
LUISIXOM pO3B’si3aHHSA a00 3aslaro/pkeHHs KOH(MIIKTHOI cuTyalii i Mae Ha MeTi rapMOHI3alio
IHTEpIIEPCOHAIILHUX CTOCYHKIB.

YV K0)KHOMY 3 BHILJICHHX THITIB 3aBEPILICHHS KOH(IIIKTY MOBIIi [TOCITyTOBYIOTHCSI KOMYHIKATHBHUMHU
CTpaTerisiMu SIK KOTHITHBHUMH TPOIECaMH, 32 JOTIOMOTOI0 SIKHX KOMYHIKaHT CITIBBIIHOCHTB CBOI
KOMYHIKaTHBHI I[JIi 3 IX MOBHUM BUPa)XCHHSM 1 BIANOBIAHO maxmuxamu, siKi € KOHKPETHHM
MOBJICHHEBUM YTUICHHSM cTpaterii. B OCHOBI BUIIEHUX HAMU OCHOBHHUX CTPATETIH JICKUTH “CITKa
Tomaca-KinmenHa”, ie 3aeXHO Biji OpieHTaLli Ha ceOe — HalONEeIMBICTh, YU OPiEHTALlT Ha IHIINX —
KOOTIEPAaTUBHICTh BUAUIAIOTH Taki crparerii: (cynepruymeo, cniepoOimnuymeo, KOMHPOMIC,
npucmocysanus, nocmynka [18, ¢. 102], — ki MH pO3TIATAEMO SIK CTPATETii BUXONY 3 KOHMITIKTY.
[pu 1boMy cynepruymeso, a0 KOHKYPEHITis, OJATae B HAB I3yBaHHI MPOTHJICKHIE CTOPOHI BUT1IHOTO
Ut cebe piteHHs. Cnigpobimuuymeo, ado MPOOIEMHO-BUPIIITYIOUa CTPATETisl, JO3BOJISIE 3MIHCHUTH
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TIOIITYK TAKOTO PIllICHHS, SIKe O 3aI0BOJIBHSIIO OOM/IBI CTOPOHU. Komnpomic CKITaTAeThCs 3 OaXKaHHS
OITOHEHTIB 3aBEPIINTH KOH(IIIKT YaCTKOBUMH MocTynKamu. Halfuacriie 1s crparerist € e()eKTUBHOIO
1 sIBJIsIE COOOIO OITUH 13 CMIOCO01B KOHCTPYKTUBHOTO PO3B’A3aHHS KOHTIKTY. [IpH 1IbOMY PO3PI3HAIOTH
CUMETPUYHUH YM aCUMETPHUYHHI KOMIIPOMIC 3aJI€)KHO BiJl KIJIBKOCTI 1 SIKOCTI MOCTYIOK, 3AiHCHEHNX
KO)KHUM 3 y4acHHKIB KoHQikty [1, c. 478]. IlpucrocyBanns, abo nocmynxa, po3mIsAa€THCS
SIK IPUMYCOBa 4 JOOPOBLIGHA BiJIMOBA Bill 0OPOTHOM UM 3/1a4a CBOIX No3uIiid. Jlo pisHOBUIY cTparerii
MOCTYIIKH HAJIE)KUTh TAKOXK CTPATETIS VHUKHEHH S, SIKa € CTPOOOI0 BUHTH 3 KOH(IIIKTY 3 MiHIMyMOM
3arpar. OMOHEHT NePEXOANTH A0 ITi€l CTparerii micis HeBOAIUX CIIpod peati3yBaTh CBOI iHTEpecH
3a JIOTIOMOTOI0 aKTUBHUX JIiH.

Crparteriynuii 3a{yM y4acHUKa KOH(IIIKTHOI B3aeMOZIii BU3Ha4a€e BUOIp MpHHOMIB ioro peasizarii —
MOBJICHHEBUX TaKTHK, L0 Peaji3yloThcsi Oe3rmocepeHhO0 B MOBJICHHEBUX XOAaX KOMYHIKaHTIB.
BianosinHo, cmpamezisi cynepruymea peaniy€eThes Yepe3 TAKTUKH JEMOHCTPaTUBHUX JAii, ipOHii,
(ixcartii CBO€T MO3UIIIT, (Pi3UIHOTO HACHILISA, IICHXOJIOTTYHOTO HACHILTA (00pa3u, TpyOiCTh, IIPUHIKEHHS,
JUKTAT Ta 1H.); cmpamezisi KOMRPOMICY U CRI8POOIMHUYMEa — 4epe3 TAKTHUKH CaMO3BUHYBAaYCHHS
(CaMOKpPUTHUKY), BUMPaBIaHHs, BUOAUCHHS, JEMOHCTpAIlii BUHU, CXBAJICHHS Jil CITIBPO3MOBHHUKA,
(¢ixcarii cBo€T mo3utlii, T0OPO3UUIMBOCTI, TIOIITYKY KOMIIPOMICY, HOSICHEHHSI, IEpEKOHaHHS; crpamezii
NPUCMOCY8AHHsL 1l NOCMYNKU — Yepe3 TAKTHKH caMOOOOPOHH, BUIIPABAaHHs, BUOAYESHHSI, BIIMOBH,
MOCTYIKU, OOIISTHKY, TICUXOJIOTIYHOTO HacWLIA (00pa3u, MaHimyisaii) ta iH. [IpoimocTpyemo
CKa3aHe Ha MPUKIaIi:

A short silence followed. He could see her hand tighten on the chalk she held. That sight of her
emotion added to his anger against her — yes, against himself.

She said disdainfully: “Then vou had better report me. Or have me arrested. I've no doubt it will
give you immense satisfaction.” Furious, he didnt answer.

He tred to rally himself, raising his eyes, attempting to beat down hers, which now sparkled
frostily towards him. Then she said: “Theres nothing more, is there?” She swung round tensely
to the class: “Stand up children, and say: “Good morning, Doctor Manson. Thank vou for coming.””

There was a clatter of chairs as the infants rose and chanted her ironic bidding. His ears were
burning as she escorted him to the door. He sought for a crushing phrase, some final intimidating
repartee. But before that came the door closed quietly in his face (20, c. 59).

VY 1poMy NpHKJIai CTpaTerisi CyNepHUITBA aKTyali3yeTbcs 3 OOKy JoKTopa MeHcoHa uepes
TaKTUKY JIEMOHCTPAaTHBHUX [il, Y bOMY pa3i JeMOHCTpallil THIBY i 00pa3u, 10 JAOCSATAETHCS
3a JIOTIOMOT'OF0 HEeBepOATbHUX MIMIYHHX 3ac001B raising his eyes, attempting to beat down hers, sxi
BKa3ylOTh Ha MEPEXNBAHHS MOBIIEM CHJIBHUX €MOIIili; 3 OOKY NiBUMHU BUKOPHCTOBYETHCS TaKTHKa
(ikcarrii CBOET MO3UIIIT 32 TOMOMOTOr0 KOHCTATUBIB She said disdainfully: “Then you had better report
me. Or have me arrested. I've no doubt it will give you immense satisfaction.”’, ne BOHa 3aCTOCOBYE
HENIOBHUH mapaienisMm then you had better report me. Or have me arrested, 1 sIK HaCHiIOK —
SNMNTHYHE PEUCHHS; I1i CTHIICTHYHI TPUHOMHU 1 3aCO0U BUKOHYIOTh eM(aTHyHy (DYHKIIII0, BKa3yIOTh
Ha HaIpy>KeHUH eMOIIHHUI CTaH IBYMHH, SIKa IIEPEKUBAE EMOLIIO THIBY 1 IIPE3UPCTBA; BiH BiAOUTHIA
TaKOX B aBTOPCHKiH pemaplli she said disdainfilly; 3 60Ky NiBUNHN BUKOPUCTOBYETHCS TAKOXK TAKTHUKA
ipoHii 3 METOIO BYMHEHHS TIEBHOTO IICUXOJIOTIYHOTO TUCKY Ha CIIBpPO3MOBHUKA, BOHA JOCSTAETHCS
3a JIOTIOMOTO0 KBECUTHBY, MOTuU(ikaTropa is there, HABMHUCHOI IPUMITHBI3AIIil 3BEPTAHHA-TIONAKA
Good morning, Doctor Manson. Thank you for coming, HeBepOaIbHUX KIHECHYHHX 3aC001B Ta aBTOPCHKOT
peMapku there was a clatter of chairs as the infants rose and chanted her ironic bidding.

Xou pe3ynbrar KOH(ITIKTHOT MOBJIEHHEBOT B3aEMOIIT 3aCBIUY€E “TIepeMOry”’ SIKOTOCh OJJTHOTO THITY
MOBJIEHHEBOI CTparTerii, BCe Xk Mpolec KOH(IIKTHOTO CITUIKYBaHHS Mepeadavyae yqacThb siK MiHIMyM
JIBOX YYaCHHUKIB, a Il 03Hayae, M0 JI0 3aBEPLIAILHOTO PE3YJbTaTy MPUBOIUTH 3aCTOCYBaHHS 000oMa
y4acHUKaMHU KOH(IIIKTHOT MOBJICHHEBOT B3a€MOJIii Pi3HUX MOBJICHHEBUX TaKTHK. Hanpukan:

... Isabel fought for control and lost.
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“It’s not my mother thats the problem, David. Its you,” she hissed. “And, by the way, I haven t
heard from you for over two weeks, and while I can certainly spend the rest of my life without ever
needing to set eyes on you again, your daughters, uncountably, don t feel the same way. They love
vou and miss vou. And you can't even be bothered to ring ...”

“I've been busy setting up the new business. [ had to go to Germany, I’'m just back. You know
how it is,” he protested.

“Oh, I know. What's her name? Heidi? Bettina?”

“Jesus!” David said in exasperation. ““You always shift the conversation around to that, don t you?”’

“And why do you think that is, David? [ know exactly what you're like when there s something,
or someone, new on the horizon. I know the signs. And no new business ever keeps you that
enthralled” (21, c. 172).

JlpykrHa 1 4OJIOBIK 3aCTOCOBYIOTH Pi3HI CTparerii Ha 3aBepluaybHii (a3l koHikTy, [3a0e1b
BHUKOPHCTOBYE CTPATETiI0 CYMEPHHUIITBA, IO JOCATAETHCS 32 PAXYHOK MOBHUX MaHIyaTUuBHUX They
love you and miss you. And you can t even be bothered to ring Ta xoudponrauiiaux Oh, I know. What s
her name? Heidi? Bettina?, I know exactly what you re like, I know the signs TakTuk. JIeBin HaMaraeTscs
3aJIaroMUTH KOHQJIIKT, 0OpaBIIK CTPATETII0 KOMIIPOMICY, TIOCITyTOBYIOUHChH BUIIPABOBYBaIbHUMHU
TaKTHKaMH, IO BTUICHI B TaKUX MOBIEHHEBUX Xxonax [ had to go to Germany, I'm just back.
You know how it is. B pe3ynbrari cTpateris CylepHHIITBA IiepeMarae i KOH(IIIKT 3aBEPIIyEThCS 3a
TUIIOM 3aTyXaHHs KOHQJIIKTHOI CUTyallii.

HaBenemo mpukiiag KOHQIIIKTHOT MOBJIEHHEBOT CUTYAIlll MiX JIPYKHHOIO 1 YOJOBIKOM uepes
OYIMHOK, SIKMIA YOJIOBIK BTPATUB BHACIIIOK (hiHAHCOBUX IMPOPAXYHKIB 1 TUM 3aJIMIIUB CiM 10 0€3 1axy
HaJ TOJIOBOIO, TETIep BiH HAMATAETHCS TEPEKOHATH PY KUHY, [0 BiH YIaIHAB TUTAHHS 3 OYIHHKOM.
JlpyxrHa He BipUTh HOMY, alle BCE XK CUTYAIlisl 3aBePUIYETHCS KOMIIPOMiCOM:

... “Listen, David,” she said briskly. “Let’s stop arguing. I want to talk about the girls. You re
going to have to be in touch more frequently, and you 've got to come to visit them soon,” she added
firmly. “Robin is taking the separation very badly and needs to see you.”

“They can come to London next weekend,” he said.

“They bloody well won t,” Isabel said immediately. “I can't afford the plane fare for both of them
and, even if I could, I don t want them travelling on their own. Naomi's too young. Be realistic, will vou?”

“OK. OK. I'll come the weekend after next. The good news is I've managed to get enough
money to pay off the mortgage arrears and the building society isn't going to repossess The Gables.
Isn't that great?”

Isabel was stunned. They still owned the house all? That was fantastic. (21, c. 171).

KoHumiKT MiX YOIOBIKOM 1 JIPY)KHHOIO 3aBEPUIYETHCS KOMIIPOMiCOM. [3a0enb BUKOPUCTOBYE
TaKTUKH TOSICHEHHSI, TIONIYKY KOMIpoMicy, ¢ikcauii cBoei no3unii Lets stop arguing, Robin is
taking the separation very badly and needs to see you, npoxauss Be realistic, will you? Yonoik
TAKOXK 3PEIITOI0 00Mpae KOMIpoMicHY TakTuky uepes koMicuB OK,OK. I'll come the weekend after
next Ta HAMAraeThCsl BUITPABIATHCS B 04aX JAPYKHHH i BIIHOBUTH i TOBipY.

st imoctpanii “nepeMoru” B KOHQIIKTHOMY JUCKYpCI CTparerii IPUCTOCYBaHHS PO3IIITHEMO
TIPHUKIIA]] KOHQITIKTY MiXk 6aTbKOM 1 JIOHBKOIO, SIKa 3aBariTHiIA B 16 pOKIB i, Ha TyMKy OaTbKa, 3HEeCIIaBHJIa
CiM’10; TOYKA HE MOXKE MTOBIPHTH B T€, IO 3 HEFO MOXKYTh YUHHUTH KOPCTOKO, BiTICTIABIIIH JIO MOHACTHPSI:

... “You've upset your mother terribly,” he said in a voice filled with accusation, denying any
part he may have played in the upset. “I don't want you to say anything to Noelle. You're going
away. That’s all she needs to know. You'll be back in six months. I'll take you to the convent myself
tomorrow morning. Pack your bags, Maribeth.” The tone of his voice told her he meant business,
and she felt her blood run cold.

“What'll I tell Noelle?” Maribeth could hardly squeeze the words out. She was breathless with
the grief of leav ing her little sister.
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“Tell her you're going away to school. Tell her anything but the truth. Shes too young to know
about this.” Maribeth nodded. numb finally, too grief-stricken even to answer (22, c. 78).

Barbko BUPIIITY€ BiAMPABUTH CBOIO BATiTHY TOHBKY HAPOMXKYBATH B MOHACTHP, JI€ AUTUHY MOTIM
BiIIaIyTh Ha BCHHOBJICHHS. Y PO3MOBI 3 JIOHHKOIO BiH BUKOPUCTOBYE TaKTHKY (hiKcallil CBO€T O3HIII,
BXXUBA€ KOPOTKI CTBEPIKYBaJIbHI peUeHHs, KOHCTAaTUBH, III0 CTOCYIOTHCS Horo MaiOyTHIX aiit You Il
be back in six months. I'll take you to the convent myself tomorrow morning, i1’ 1oHKTHB Pack your bags,
Maribeth, 1 nuie 3aBasKd HeBepOATHLHOMY TPOKCEMIYHOMY HOKa3HUKY The tone of his voice told
her he meant business My [i3Ha€EMOCS TIPO HOTO XOJIOAHE CTABJICHHS 10 TOHBKH 1 TIPO 11 yIIeBHUIA
crad and she felt her blood run cold, Maribeth could hardly squeeze the words out. JliBunna 6e3cuina
i3J1aMaHa, y 3aBepIlaNbHii cTajii KOH(IIKTY BOHA 3MYIIIEHA IPUUHSITH CTPATETii0 IPUCTOCYBAHHS
JI0 00CTaBHH, 5IKi BOHA HE MOXKE 3MiHUTH, BUKOPHCTOBYFOUH TAKTUKH ITOCTYIIKH, IEMOHCTpAILIii MOKOPH,
1110 37€OUTBIIOT0 BiOMBAIOTHCS B HEBEpOATLHUX 3aco0ax koMyHikalii Maribeth nodded, numb finally,
too grief-stricken even to answer.

Hacrymuuii koH(ITIKT, SIKWiA [TOJISITae B TOMY, 1110 0alycst o0ypeHa HaMipoM OHYKH TaHIIFOBAaTH
B pOCiHiChKOMY 0alieTi, BOHa BBaXKa€ Il¢ HEAOCTOWHHUM 3aHATTSIM JUIS LIUIIXETHOI JAIBYMHU, XOU
1€ 1 IPUHOCHTH IPOLLIi, IKUX BOHH JIy’Ke IOTpeOyIOTh, 3aBEPUIYETHCS OOMPAHHSIM CTPATeTii “yHHKHEHHS :

... “Grandmama ... please ... you know I can’t!”

“You can if I tell you!”

“Grandmama ... please, dont...” She was in no mood to argue with her (22, c. 146).

JliBurHa oOupae cTpaTerito YyHUKHEHHsI, BiIX0/Y BiJ IpOOIEeMH, OCKUIbKH BiuyBa€e HeOaKaHHS
ii po3B’si3yBaTH, HE BiUyBa€ JOCTATHHO CHII JUIsl [LOTO. BOHA BUKOPUCTOBYE TAaKTHKH ITOCTYIIKH
i npoxanus Grandmama ... please, dont.

3Bakarouu Ha Pi3HOMAHITHICTh BUKOPUCTOBYBaHUX MOBIIIMU TAKTHK, SIKi BTLICHO O€3M0CEpETHBO
B MOBJICHHEBHX X071aX KOMYHIKAHTIB, a TAKOX Ha BIUIMB 1HMBITyaIbHO-OCOOUCTICHOTO, TICHXOJION YHOTO,
TEHJICPHOTO, KYJIETYPHOTO T4 iHIIUX eKCTPATiHIBAIbHUX YHHHHKIB, yCi TAKTHKA MOJKHA 3TPYITyBaTH
TaKUM YHHOM:

1) 3a cTyneHeM MCUXOIOTTYHOTO BIUTUBY — M 5IKi, JICOPCMKI, HeUMPAIbHI,

2) 3a crocoOOM MparMaruvHOTrO BIUIMBY — #Mpsimi (TOOTO Ti, IO BiJNOBIJAIOTH CTPATErisM),
0603Ha4Hi (MOXXYTb BUKOPHCTOBYBAaTHCS 1 B TAPMOHI3YIOUHX, 1 B IMCTAPMOHI3YIOUNX THIIAX CTPATErii,
HAIpUKIIA[, ipoHist, 00MaH) Ta npuxosani (MaHIYISTUBHI, BUTIPABIOBYBAIIBHI) TOIIO.

[IpoimtocTpyeMo cka3aHe Ha MPUKIAI:

“No! Dogs breed diseases! And you all know perfectly well how delicate my health is!” She looked
far from delicate just then, as she stood in the center of the room, a vision of exquisite fury.

“Perhaps if it lives in the kitchen ... Perhaps then ... He looked hopefully at his wife, as she strode
to the door and pulled it open.

“You always give in to her, Konstantin, don't you?”

“Darling, perhaps Grandmama would keep it at her house.’

He looked hopefully at his mother and she smiled, secretly enjoying the storm. “I'd be guite willing
to have him,” the Countess offered.

“Very well, ” Konstantin felt he had found the perfect solution, but the door slammed with a resolute
bang, and he knew he wouldn t see his wife again until the next morning (22, c. 35).

JlronuHo¥0, sIKa CIyrye HMocepeaHuKoM y KoH(puikTi € crapa rpa¢uns. Yonosik, KoHcranTuH,
HaMara€eThCs 3Iar0UTH KOHMITIKT, 1[0 CTABCS MK HUM 1 JPYKUHOIO 3 IIPHUBOY COOAKH, SIKY XOTijaa
3aJIMIIATH BAOMA iXHs J04Ka. KOHCTaHTHH, ITyKaroYu KOMITPOMICY 1 HaMararouuch He pO3i3NuTH
JIPY’KHHY, BAKOPHCTOBYE M’SIKI TAKTHKH, Iay3allis B HOro TUCKYpCi, KibleBUil oBTOp Perhaps...
Perhaps then ykasye Ha HepillydiCTh, CyMHIBH, XBHJIIOBaHHS, TOOTO Ha WOTO €MOIIMHMUNA CTaH.
[MincwmoBanbHUN NPUHMEHHUK guite BUKOPHCTOBYETHCS B MOBJICHHI rpaduHi MIBHIIIE SK 3aci0
IiIKPECIIEHHS], CBOTO IpOHIYHOTO CTaBJICHHs 10 KOHGIKTY. J[py*xuHa, siKa Crio4aTKy BUKOPHCTOBYE

>
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MaHIMyJISITHBHY TaKTUKY BILIHBY, 3p0O3yMiBIIH, IO KOH(TIKTHE MUTaHHs Oy/ie po3B’si3aHe TPETHOIO
0c00010, TpahHHEIO, IEMOHCTPYE CBOIO HE3TO/Y 32 JJOTIOMOTO0 HEBepOAIbHOIO KIHECHYHOTO 3aC00y
the door slammed with a resolute bang.

BuxoprcraHHs IEBHUX MOBJIEHHEBUX TAKTHK Y PaMKaX PI3HUX CTpaTeriii MOXKHA MPOLTIOCTPYBaTH
B TaONuIIi:

Tabnuys 1
MoBJieHHEBI TAKTUKY peaJizanii cTparerii y 3aBepmanbHiii ¢a3i KOHJIIKTHOr0 JUCKYpCY
CTPATEI'
T CYNEPHULITBO CHiBpPOGITHMUTBO| KOMIPOMIC |HpHCTOCYBaHHs| TOCTYNKa
A | nemoHcTpauii min CaMOKPHUTHUKH CaMO3BUHYBAUCHHsI | IEMOHCTpAIlii  |BigMOBH
K |iponii BUOAYEHHS BUITPABIAHHA MTOKOPHU OOILISIHKH
T |bikcaril mo3urrii JIEMOHCTpAIlil CXBaJIeHHs Aii  |BUOaYeHHs BUOAYCHHS
N | ¢dizuyHoro HacwILIsL | BUHH CHIBPO3MOBHUKA |BUIIPABJAaHHS |BUIIPaBIAHHS
K |mncuxosoriqyHoro CXBaJICHHS Ail MOIIYKY OOIISTHKH JIeMOHCTpaii
HACHILIS
u CHiBPO3MOBHHKA |KOMITpOMICY MTOCTYTIKH Ui
¢ikcauii no3unii  |HoscHeHHs
MOOPO3UWIMBOCTI |BuOaueHHS
MePEKOHAHHST MOCTYIKH
J00PO3UUWINBOCTI
BMOBJISTHHSI

Cepen coIiaTbHO-TICHXOIOTIYHIX YAHHHUKIB, 1110 BILUTMBAIOTH Ha XapaKTep 3aBepIIeHHs KOH(IIKTHOT
MOBJICHHEBOI B3a€MOIii, HAHOLIBII BILTMBOBUM 1 IParMaTHIHE 3HATYIIMM € 2eHOepHUL. AHAIT3 MOBHOTO
Marepiainy, a came 3aBepIianbHuX (a3 KOHIIKTHOrO TUCKYPCY, BKa3ye Ha Te, MIO SIK B CHTYAIIil
MDKI€HIEPHOTO CIUJIKYBaHHS, TaK i B TOMOI€HHUX IpyIaX, YAHHUK T'€HIepy Ma€ BIUIUB Ha BUOIp
MOBLIEM II€BHOI CTpATeTii i, BIMOBIIHO, TAKTUK BeZIeHHs KOMYHiKallii. HaBenemo rmpukiaj 3aBepiiainbHoi
(ha3u KOHQITIKTHOTO AUCKYPCY:

Olivia felt a fissure of fear touch her.

“Forgive me,” she pleaded, coming toward him with tears in her eyes.

“You cry beautifully but it is a talent wasted on me. I know you too well.”

Olivia began to cry in earnest. She was a woman who had not only enjoy his lovemaking
but the prestige of catching and holding the attention of one of the most elusive bachelors in all of
England. The thought of what the gossips would have to say about her made her ill. They would
laugh at her behind her back. And who would have her now? She’d had no time to look about for
a replacement for Deveril. She had truly thought he would stay with her despite his marriage.
“Good-bye, Olivia.” Deveril headed for the door (19, c. 213).

Kondumixr mixx OmniBiero Ta JleBepijioM MosArae B TOMy, IO JKiHKAa HE X04Y€ 3MHUPUTHCS 3 THM,
mo JleBepin cepiio3HO 3aKOXaBCs B 1HINY JKIHKY, i XO4 CTOCYHKH MiXXK HAMHU OynH “JErKuMu’,
HEOOTSDKIIMBUMH, BCE JK CaMOIOOCTBO JKIHKU 3aueIlieHe, 1 BOHA HaMaraeThCsl 3a OyIb-sKy I[iHY
30epertu JleBepina ais cebe. Ajie BiH HE MIATAETHCS Ha 11 XUTPOIIIL.

VY npoMy NpHUKIIaJl YOJIOBIK BUKOPUCTOBYE JKOPCTKI MPsIMi TakTuKu You cry beautifully but it is
a talent wasted on me, Good-bye, Olivia, peaji3yro4u CTPaTETiio CYIIEPHUIITBA, JKiHKA K HAMAraeThCs
JUATH KOMIIPOMICY, 3IHCHIOIOYN M’ SIKi IPUXOBaHI MAHIITYJISITUBHI TAKTHKH BIUIMBY HA CITIBPO3MOBHUKA
Forgive me, with tears in her eyes.
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Omxe, Ha 3aBepIIanbHii (a3l KOH(IIKTHOT MOBJICHHEBOI CUTYAIlii, sKa Ma€ MEBHI JIIHTBAJIbHI
Ta EKCTPAJIHIBaJIbHI O3HAKH 11 BUMIIEHHS B aHIJIOMOBHOMY XYJIO)KHBOMY JHCKYPCi, KOMYHIKaHTH
3aCTOCOBYIOTh HU3KY CTpaTeriii i TAKTHK, 110 JO3BOJISIOTH TaK Y iHAKIIEe BUHTH 3 paMOK (QperMy
“KOH(IIKT”’; Ha ITiif OCHOBI OyJ1a TAKOXX PO3POOIICHA THITOJIOT IS 3aBEPIICHHS KOH(ITIKTHOT MOBJICHHEBOT
cHUTYyalii, a aHaJli3 (JaKTUYHOTO MaTtepiary J03BOJIHMB 3pOOUTH BUCHOBKH IPO 3aCTOCYBAaHHSI Pi3HUX
CTpareriii y Mexax pi3HUX THIIB 3aBEpIIECHHS KOHQIIIKTY, @ TAKOXK IEBHUX TPYIl TAKTUK Y MEXax
PI3HHX CTpaTerii.

InsxoM aHamizy (aKTHYHOTO MaTepialy, a caMe 3aBEepIIAJbHUX ETaIliB MIXKOCOOMCTICHUX
KOH(UTIKTIB B @aHIJIOMOBHOMY AMCKYPCi BOAJIOCS BU3HAYUTH, 1[0 CTPATETis CYIIEPHHUIITBA PEaTi3y€EThCS
31eOLIBIIIOr0 Uepe3 TAKTHKU JIEMOHCTPATHBHUX ik, ipoHii, (hikcallii CBO€ET mo3uilii, pisnIHOro HACHILIA,
TICHXOJIOTIYHOTO HacWILTA (00pa3u, rpy0icTh, MPUHWKEHHS, TUKTAT Y Mi>KOCOOUCTICHUX CTOCYHKAX,
3BHHYBa4EHHS, TOKOPH), TICKXOJIOTTYHOTO THCKY (HaKa3H, IIOrpO3H, BUMOTH TOIIO), CTPATETisi KOMIIPOMICY
1 CIIiBpOOITHUIITBA — Yepe3 TAKTHKU CaMO3BUHYBaueHHS (CAMOKPHUTHUKH), BUIIPAB/IAHHSI, BUOAYEHHSI,
JIEMOHCTpaIlii BUHU, CXBaJEHHS il CIIiBPO3MOBHHMKA, (ikcamii cBOET mo3uiii (epexkoHaHHs),
JIOOPO3UWIMBOCTI, MOIIYKY KOMIIPOMICY, ITOSICHEHHS, CTPAaTerisi YHUKHEHHS 1 PUCTOCYBaHHS —
Yyepe3 TAaKTHKH CaMOOOOpOHY (BUOAYEHHS, BIIMOBH, TIOCTYIIKH, OOIIITHKH, IEMOHCTpPAIIil TOKOPH),
TICHXOJIOTIYHOTO HAacHILIs (00pasu, MaHimmyJIsLil), BUNIpaBIaHHs, BUOaueHHs, (ikcallii CBO€T mo3uIii.

[epCcrieKTHBOIO MOMANBIIOT0 AOCTIIKECHHS € aHai3 COMiaIbHO-TICUXOIOTTYHMX YUHHUKIB, SKI
3YMOBJIIOIOTH BHOIp MOBIIEM IIEBHUX CTPATETiH 1 TAKTUK BUXOAY 3 KOH(IIIKTHOT MOBIIEHHEBOT B3a€MOJIIl.
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