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CTarTio NpUCBAYCHO PO3MISAY Ta aHali3y OCHOBHHUX COLIaJbHO-TIICHUXOJOTIYHUX
YMHHUKIB ()OPMyBAaHHS 3aBEpIIATbHOI a3y KOH(IIKTHOTO AUCKypCy. [i MeTa — BHOKpeMHUTH
Ta MpoaHaNli3yBaTH HAWOIIBLI 3HAYYLIl COIIaJbHO-IICUXOJIOTIYHI YMHHUKH, 110 BIUIUBAIOTH
Ha Xapaktep mepeliry KOHQIIKTHOTO CHIJIKYBaHHS B HMOro 3aBepliaibHINA (aszi, a Takox
0COONMHMBOCTI BUKOPHCTAHHS MOBJICHHEBUX TaKTHUK KOMYHIKaHTIB y Me€XaxX Pi3HUX CTparerii,
SKHMMH KOPUCTYIOTBCS TIEPCOHAXKI I 3aBEPUICHHS KOH(IIKTHOI MOBJICHHEBOI B3a€MOZIl
3 ypaxXyBaHHSAM T'€HIEPHOI0 YNHHUKA SIK HaAHOIIBII IparMaTHYHO 3HAYYILOTO.

Kmiouosi cnosa: KOHQIIKTHUI AUCKYPC, 3aBepIuaibHa (aza KOH(TIKTHOT B3a€MO]Ii, COLIAIBHO-
TICHXOJIOTTYH1 YMHHUKH, KOMYHIKaTUBHI CTpaTerii 1 TAKTUKU, TeHACPHUI YUHHUK.

The article focuses on the main social and psychological factors forming conflict
communication in its final stage, communicative strategy and tactics analysis as an important
conflict discourse investigation problem. Its goal is to single out and analyse the peculiarities
of communicative tactics usage in the main conflict strategy framework. The counteraction
of conflict discourse participants is characterized by different social and psychological factors,
where gender plays a determining role in the nature of the end of conflict interaction.

Key words: conflict discourse, final conflict interaction phase, social and psychological
factors, communicative strategy and tactics, gender.

AHAI3YIOUH AUCKYPC, NPasMaiiHesicmuka OXOIUTFOE ChOTOJHI COINIONPAarMaTHYHUN Miaxim —
3BEpHEHHS NMPAarMaTHKY JI0 aHaJTi3y MOBJICHHS SIK COIIaIbHOT PAKTHKK KOMYHIKAHTIB 3 ypaxyBaHHIM
ICHYIOYOTO COLIIaJIbBHOTO YCTPOFO, TIOMIYK HIIAXIB ONTHMI3alil i€l MPakTUKH Y KPUTUIHOMY aHaIi3i
JIUCKYPCY, @ TAKOK KOTHITHBHO-TIPArMaTHYHUH MiJXiJ, CIIPIMOBaHUN Ha BUBYEHHS MHUCIICHHEBO-
MOBJICHHEBHUX IMiBAJIMH KoMyHikaii [3; 5; 7; 8; 9; 19].

Jist anami3y 3aBepmiaibHOi a3y KOHQIIIKTHOTO JUCKYpPCY BRKIMBHM € 3aJy4CHHS ITOHSTTS
OUCKYPCUBHO20 KOHMEKCHTY, IKUI TIPS 13 BHYTPIITHFOMOBHIMH YMOBaMH, 1110 BUXOJISIT 13 MOBHHX
€JIEMEHTIB 1 X BiJJHOIIEHb BKIIIOYAE i KOMIUIEKC 30BHIIIHIX YMOB KOMYHIKaIlii, [0 IPOEKTYIOTHCS
B rayy3b JTuckypcy. KoMmyHiKaTHBHHI KOHTEKCT — 1€ “CHTyallisl KOMYyHIKaIlii, [0 OXOILIIOE YMOBH
CITLIKYBaHHSI, IPEMETHHUI PsifI, Yac i Miclie KOMyHiKarlii, CaMHX KOMYHIKaHTIB, iXHI B3a€MOBITHOCHHH
iT i1.” [19, c. 203]. HeoOXiaHICTh AETAIBHOTO PO3MISAY BIUIMBY KOMYHIKATHBHOT'O KOHTEKCTY
Ha (OpMyBaHHsI X0y KOH(IIIKTHOT KOMyHIKaIlii came B 3aBepliaibHil (asi KoH(uIiKTy i1 3yMOBHIIa
aKTyaJbHICTh Ii€T cTaTTi.

OTKe, 3BEpHIMOCS 10 PO3DVIAY KOMYHIKATHBHO-TIPArMaTUYHOTO AaCHEKTy BHUINE3a3Ha4YeHOi
(ha3u yepe3 aHaNI3 CUTYyallil KOMyHiKallii, MparMaTHYHUX HACTaHOB KOMYHIKaHTIB, iX cTparerii
i TAKTHK, MOBHUX Ta MOBIIEHHEBHX 3aCO0IB CIUIKYBaHHS, & TaKOX COIIaJIbHO-IICHXOJIOTTYHUX
YMHHHMKIB, SIKi BIUTMBAIOTh Ha XiJl KOMYHIKallii py 3aBepIieHH] KOH(IIKTHOTO CHIIKYyBaHHSL.

B ocHOBI peanizanii KOMyHIKaTUBHOTO BILTMBY Ha CIIIBPO3MOBHHUKA B 3aBepIIaNIbHIN (asi
KOH(IIIKTHOTO JMCKYPCY € I[iJIa HU3Ka CTParerii, sSKi y CBOIO Yepry CKJIAAAIOThCS 3 PSIIy TaKTHUK
SIK CHUCTEMH Jiii M0N0 MiArotoBku edekTuBHOI peanizarii crparerii [9; 13; 14]. Lle crparerii
cynepHuymed, CnigpodimHUYymed, KOMIPOMICY, NPUCmocyeants ma yHuxnenns [21, c. 36].

Jocnigauku-koHdumikronoru A. S1.Axmynos ta A. L. I1Iunino BU3Ha4aroTh BUILIE3a3HAYEH] CTpaTeril
TaKOX SIK cTparerii Buxofy 3 KoHdumikry [1, c. 476]. HeoOxinHO 3ayBaXxuTH, 0 CTpaTeris, oopaHa
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MOBIIEM Ha I0YaTKy KOH(IIKTHOT MOBJICHHEBOT B3a€MO/Iii, MOXKE 3MIHIOBATHCS Y MPOLIECT TPOTiKaHHS
KOH(ITIKTY, a MOXe 1 Jumarucs He3MiHHOI. Bubip crparerii Buxomy 3 KOHQIIIKTY 3aJI€XKHUTh
BiJl pI3HHUX COLIANTBEHO-TICUXOJIOTIYHIX YNHHUKIB, SIKI MOXKYTh OyTH 3BElIEHi Y JIBi TPYIIH:

1) YMHHYKY cHTYaIlii, sIKi IepeBaXHO NPENICTaBIEHI:

a) OLIHKOIO YYaCHUKaMU KOH(QUIIKTY YCIINIHOCTI / MOUIIBHOCTI BHKOPUCTaHHS cTparerii
Ha 3aBepIIATLHOMY eTarmi KOH(IIKTHOI MOBJICHHEBOI B3a€MOIIT;

0) CTaTyCHO-POJILOBHMH BiTHOCHHAMH MIK KOMYHIKQaHTaMH;

B) TPUBATICTIO KOH(IIIKTY;

2) 0coOHMCTICHI YNHHHKH, SIKI MH PO3YMIEMO HacaMIepe/] K iHIHBiTyabHO-0COOUCTICHI pucH
TIOBEIiHKH JIFOJMHU (TUIH 0COOMCTOCTEH) MiJ] Yac KOH(IIIKTHOT MOBJICHHEBOI B3a€MOJIii:

a) OpPIEHTOBaHICTh MOTHBALIIT YYaCHUKIB KOH(ITIKTY Ha “‘cee”, Ha “‘cripaBy”’, Ha “IHIIIOTO y4acHHUKa”,
TOOTO Ha CYNEPHUIITBO, CIIBPOOITHHUIITBO 4K KoMripoMic [1, c. 477];

0) iHIUBITyaJIbHO-OCOOUCTICHI XapaKTePUCTUKH KOMYHIKaHTIB, Cepe[] SIKUX JIHIBICTH BUALIIIOTH
cTparerii MOBEAIHKM MOBHOI OCOOMCTOCTI B KOH(QJIIKTI i KOMYHIKaTUBHI THUIH OCOOMCTOCTEH,
TeHJepHUH YMHHUK [15; 16].

PosmistHeMo mpukiaa 3aBepmiasibHOT a3y KOH(IIIKTHOTO JUCKYPCY, IO IJTIOCTPY€E CTYHiHB
BIUIMBY YMHHHUKIB CUTYaIlii Ha BUOIp cTparerii BUXOAY 3 KOHQIIIKTY:

“And I'm telling you”, he said in the end, slightly recovering himself”, what you’ll not get.”

“We’ll see about it”, she said. “I'll find out what my rights are. Perhaps you'll talk to a lawyer,
if you won t to me”.

It was a magnificent play, and had its effect. He was disturbed, wretched, beaten.

“Do as vou please”, he said, at last “I’ll have nothing more to do with you”, and out he strode
(23, c. 249).

BuGip crparerii npucTocyBaHHS MOBLIEM-UOJIOBIKOM “Do as you please”’” BAKIIMKaHWI TIEPEBaKHO
YHUHHUKAMH CUTYallil — 3HAYHOIO TPUBAIICTIO KOH(IIIKTY, BTOMJIEHICTIO BiJl HHOTO, HEIOUUIBHICTIO
MTOJANTBIIIOTO BUKOPUCTAHHs cTpaterii cymepuuntsa I’ll have nothing more to do with you,
a He 0COOMCTICHUMHU pUCaMH YOJIOBiKa (CIa0KicTIo, HepilrydicTio Tomo). OOpaHa HUM Ha I10YaTKy
KOH(QIIIKTY CTpaTerisi CyNepHUITBA IiJl BINIMBOM HEOYIKYBAaHOTO PO3BUTKY MOMi Y KOHQIIIKTI
3MIHIOETBCS Ha CTPATErii0 MPUCTOCYBAHHS.

Jocnigaukn KOHQIIIKTHOT MOBJICHHEBOI TMOBEAIHKM KOMYHIKAaHTIB PO3pi3HSIIOTH CTparerii
TOBEIIHKM MOBHOI OCOOMCTOCTI B KOH(IIKTI 1 KOMyHIKarvBHI THIIM ocobuctocted [11; 16].
Crparerii NOBeIHKM MOBHOI 0COOMCTOCTI B KOH(IIIKTI CITIBBITHOCSTBCS 3 ICUXOJIOTTYHUMH THITAMH
0co0OHUCTOCTEH, IPH IIbOMY BUIUISIOTH IHGEKMUGH) CTPATETiI0 — MOBHA OCOOUCTICTH PO3PS/KAETHCS
3a JOIIOMOTOIO MPSAMOi BepOalIbHOI arpecii, KkypmyasHy — KOMyHIKaHT IEMOHCTPYE €MOIIi0 00pasH,
PayionaibHo-e6pUCmuyHy — MOBEIb BUKOPUCTOBYE CMIXOBHH KaTapcHc, MPEICTaBICHUH Y BUITISII
ipowii [11, c. 2]. BunineHHs KOMyHIKaTHBHUX THIIIB 0COOHCTOCTEN 0a3y€eThcsl HA BU3HAYEHHI THITY
JIOMiHYIOYOT HACTAHOBH CTOCOBHO JIO 1HILIOTO YYaCHUKA KOH(JIKTHOTO CITUIKYBaHHS 1 Npe/ICTaBIICHE
Ha TPHOX PIBHAX KOMYHIKaTHBHOI KOMIICTEHIIII MOBIIB: KOH@MIIKMHUIL — IEMOHCTPYE HACTAHOBY
NPOTH TNapTHEpa IO KOMYHIKalii, yenmpoganuti — XapaKTepH3yETbCs HACTaHOBOIO Ha cebe
3 IrHOPYBaHHSIM MapTHEpa KOMYHIKallii, xoonepamueruti — BIIPI3HAETHCS HACTAHOBOIO HA MapTHEpa
no komyHikamii [11, c. 3-5]. B. C. TperpsikoBa po3pi3Hsie KOHQIIKTHUI, KOHPOPMiCTCHKHIA
i TapMOHIITHUI KOMYHIKaTMBHHMH TuN ocobucrocti [16, c. 3]. HaBenemo npukian 3aBeplieHHS
KOH(QIIIKTHOTO JHMCKYpCY, BUOIp CTparerii sIKoro 3yMOBIICHUI 0COOMCTICHUMH YMHHUKAMU OJTHOTO
3 KOMYHIKaHTIB:

... All the refinement of his anger, the sneering, the sarcasm, the irony, vanished, and instead,
his rage foamed over like a raging sea whilst his face grew back with rabid fury like the dark clouding
of an angry sky. “You would lay your fingers on my woman! You would lift your hand against me!
Against me!” he roared.
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Matt raised his eyes weakly, imploringly.

“God!” cried Brodie in disgust, “what are ye? Your head sounds like an empty drum. Have you
got to be drunk before you can stand up for yourself? Have you no sense of pride in the blood that s
in ye? Have ye no pride to be heir to the name I gave you?” (24, c. 299).

Leti npukiaa UTIOCTpy€e KIIACHYHUE KOH(UIIKTHO-arpeCMBHIN KOMYHIKaTUBHUH THIT OCOOMCTOCTI,
[0 KOPEJIIOE 3 JECTPYKTUBHUM 1 IPy0O-CTaTUYHUM THUIIOM OCOOMCTOCTI, 3 HACTAHOBOIO IMPOTHU
oronenTa [11, c. 4]. TodTo ocoOHUCTICHUIT YMHHHK y I[bOMY KOH(QJIIKTI BU3HAa4Ya€ BUOIp cTparerii
MOBJICHHEBOT IMOBEJIHKH, aJ)kKe MEXaHI3MU IICHXOJOTIYHOTO Ta JIHTBICTUYHOIO XapaKTepy
nepeOyBarOTh y TICHIH B3a€EMOIIT: MOBa 1 MOBJICHHS € MEXaHI3MOM, IO CIIPUSE PUBEIACHHIO B JIi0
MICUXOJIOTIYHUX MEXaHI3MiB, 1 HaBIAKH.

J1o KOMYHIKaTMBHO-PEJIEBAaHTHIX YMHHHKIB TaKOX HaJEXKHUTh ceHdep (gender) — CyKyMHICTb
MOBJICHHEBHX, 0COOMCTICHHX, IOBEAIHKOBUX OCOOIMBOCTEH, 110 BIAPI3HAIOTH IHIUBI/IB y TyXOBHOMY
IiaHi i nmepeOyBalOTh ITiJ] BIUIMBOM II€BHOI KyJNbTypH. [eHIepHA HalEeXHICTh Oe3nmocepenHbo
BIUIMBAE Ha SIKICHI Ta KUIBKICHI XapaKTEPUCTHKH MPOIIeCy KOMYHIKaIlii, [0 3yMOBIIIOE ICHYBaHHS
KOMYHIKaTHBHO-PEJIEBaHTHUX TeHJIEPHUX BigMmiHHOCTeH [4; 12; 15; 20].

VY paMKax KOMYHIKaTUBHO-AHCKYPCHBHOTO HampsMy, SIKHM MH OOMEXKYEMOCS B HAILIOMY
JIOCITIJPKEHH], BEJEThCSI BUBYEHHS JIHIBICTUYHOIO KOHCTPYIOBAaHHS TeH/Epa B KOMYHIKAaTHBHIM
B3a€MO/IIT IH/IMBIJIIB Y PI3HUX THIIAX AUCKYPCY, TOCHIDKEHHS KOMYHIKaTHBHHX CTpaTeriii MOBIICHHEBOT
TOBEIIHKY YOJIOBIKIB 1 KIHOK 3 MO3MIIIH Teopii COIiaIbHOT 1ICHTHYHOCTI, KOMYHIKaTHBHOT aamnTartii
i iHTepakuionismy [4; 10; 12; 20]. Ilpomecu KOHCTpYIOBaHHS TEHAEPHOI 1IEHTHYHOCTI
MPOCTEXYIOTHCS 1 HAa Marepiaii TeKCTIB XyJI0KHBOTO AUCKYPCY, 30KpeMa 1 Ha eTari 3aBepIIeHHs
KOH(TIKTHOTO JUCKYPCY.

BiTum3HsHI TOCTIAHUKY TeHIEPHOI Crienn(iki KOMYHIKaTUBHOI MOBEIHKH MOBIIIB Bi/I3HA4aI0Th,
IO YOJIOBIKM M JKIHKM BUKOPUCTOBYIOTH Pi3HI cTparerii Ajs 31iliCHEHHs BIUIMBY Ha JIIOfEH
[2, c. 76; 4, c. 95]. Tak, KiIbKiCHUI TiIpaXyHOK Y»KMBaHHS MOBIISIMH Pi3HOI CTaTi cTparerii
Be/IeHHs] KOMYHIKallil Ha 3aBepIIaibHOMY eTari KoH(IIIKTy noka3aB Taki HudpH (Y BiZCOTKax):

Tabnuys 1
BincorkoBe cniBBiTHOIIEHHS] BUKOPUCTAHHSA CTpaTeriii
YomoBiku Kinku
1. CynepHMLITBO 48,8% 1. CymnepHHUITBO 51,2%
2. Kommpowmic 59,8% 2. Kowmmpowmic 40,2%
3. IlpucrocyBaHHs 27,3% 3. IlpucrocyBaHHs 72,7%
4. CiBpOOITHHIITBO 49,1% 4. CuiBpoOIiTHHIITBO 50,9%
5. YHUKHEHHS 37,5% 5. VHHUKHEHHS 62,5%

3rifiHO 3 BUILEHABEJICHUMH JIAHUMH BB2)KaEMO MOXIIMBHM KOHCTAaTyBaTW 3arajbHi TEHIEHIIi
JI0 B)KMBAHHS IIEBHUX CTparerii KoMyHiKaHTaMH pi3Hoi crari. YosioBikM M JKIHKH OJHAKOBO
CXWJIBHI JI0 BUKOPUCTAHHS CTpaTerii CynepHUITBa B KOH(IIIKTHI KOMYyHIKallil, 110 3arajioM CIyrye
MATBEPHKEHHSIM PO3XO0XKOTO CTEPEOTHITy IOAO0 arpeCUBHOCTI YOJIOBIKIB Ta €MOLIHHOCTI JKIHOK
[2; 4; 12; 14; 18; 20]. do crparerii koMIpoMicy i CriBpoOITHHIITBA BAAIOTHCS 1 YOIOBIKH, 1 KIHKH
3 HE3HAUYHUMH pO30DKHOCTAIMH y Binmcorkax. L[o  crocyerbes cTpaTerii mMpUCTOCYBaHHS
1l YHUKHEHHS, TO IepeBary UM CTparerisiM HaIaloTh JKIiHKH, IO TAKOXX BIINOBiJa€ ycTaleHin
B COIIOJIOTIT TyMIIi IIPO Te, III0 arpeCUBHICTH YOIOBIKIB 1 MACKYJIIHHA TTOMYJISITUBHA 11038 BBAKAETHCS
JIOMIHAHTHOIO, a heMiHiHHA — mipTerIoro [20, ¢. 52]. Takok MPOCTEKYETHCS TCHACHITISI 10 3aCTOCYBAHHS
CTparerii CylniepHUIITBA y CIUIKYBaHHI MiX YOJIOBIKaMH 1 CTpaTerii KOMIIPOMICY B CITUIKYyBaHHI MiX
xiHkamu. [TinTBepaIrMO CKa3aHe TaKUM IPUKIIAIOM:

... At the mention of the prestigious lawyer s name, the corners of Amanda's mouth tightened.
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“Do you mind if I wait?” Lauren asked.

Amanda eyed Lauren skeptically and then lifted her shoulders in a dismissive gesture. “I don 't
think he plans to come into the office”, she replied.

“I've got a little time,” Lauren responded firmly. “I may as well spend it here”.

“OK” (25,c.11).

HesBaxkarouu Ha HEraTUBHI €MOIIii Ta MPUXOBaHE HEMOOPO3MWINBE CTaBICHHS AMaHu 10 JIopeH,
eKCIUTIKOBaHEe HeBepOaJbHUMU 3aco0aMu KOMYyHIKaIlil corners of Amanda'’s mouth tightened, eyed
Lauren skeptically, responded firmly, ®iHKH 3pelITOI0 MPUXOIATH IO KOMIIPOMICY, pPO3B’SI3YI0UH
TaKUM YHHOM KOHQIIIKT IO3UTHBHO. BapTo 3ayBaXkUTH, 1110 BATOMHM YHHHHKOM Y IIbOMY MPHKJIAI
BUSIBUBCSI XapaKTep CUTYaAIlii, [0 CKJIAIACS 32 THUIOM “TIOrO/KEHHs” KOMYHIKaHTIB MO0 peati3aril
wiany JIopeH 3a Oyab-sKy I[iHy 3yCTPIiTUCS 3 aIBOKATOM.

Hasenemo npukiiaz 3aBepuieHHs] KOH(IIIKTHOT KOMYHIKallii YOIOBIKaMu:

...There was a silence. Ivory gave Andrew a pale, hard glance.

“I don 't recommend that line of talk, Manson”.

“You dont?” A painful, hysterical sob shook Andrew.

“I know you don't! But it’s the truth. All the cases I've given you up till now have been child’s
play. But this — the first real case we've had — Oh, God! I should have known — I'm just as bad
as you” —

“Pull yourself together, vou hysterical fool. You'll be heard”.

“What if  am?” Another weak burst of anger seized Andrew.

“You bungled so much — it was almost murder!” (24, c. 377).

Le#t npukman ciyrye uUTIOCTpalli€lo 3aBepIICHHS KOH(QIIKTY MK YOJOBIKAMH-KOJIETaMH.
OO0uaBa KOMYHIKaHTH OOHMpPArOTh CTPATETiI0 CYNEPHHMIITBA, 3aCTOCOBYIOUM 00pas3u you hysterical
fool, norposu I don't recommend that line of talk, Manson, npsiMi 3BuHYyBadcHHS You bungled
so much — it was almost murder; TIMPOKUN eMOLIWHUIA CHEKTp Bix THIBY weak burst of anger,
a pale, hard glance, no po3naay A painful, hysterical sob BupaxeHo HeBepOaibHO. Cepe colliaibHO-
TICUXOJIOTIYHUX YMHHUKIB, 110 BIUIMHY/IM HA KOMYHIKaTUBHY HOBEAIHKY YOJIOBIKIB Y IIbOMY MPHKJIaI
BAXJIMBUM CJTiJl BU3HATH COLIIANBHUIA CTATyC, HA 3HIKECHHSI IKOTO HE TIOTO/IKYEThCsT ARBOPI, IParHyvn
3aXUCTUTHU CBiH IMIIK MOBYKHOTO JIiKapsi, IO 1 3MYIIy€e HOro BaaBaTucs 10 CTparerii CyrepHHITBA.

VY paMKax BUIIIEO3HAYEHUX CTPATErii, AJIs peatizallii IeBHUX KOMYHIKaTUBHHX IIUJIEH, YOJIIOBIKH
1 KIHKH 3aCTOCOBYIOTh TaKOX Pi3HHH CIEKTP TAKTHK, THYYKOTO JUHAMIYHOTO BUKOPHCTAHHS MOBIIEM
HassBHUX Y HHOTO BepOaNbHUX Ta HeBepOaIbHUX yMiHb MOOYIOBH MOBJIEHHEBOTO X0y BiIIOBITHO
JI0 HAMIYEHOTO HIM IUTaHy MOBICHHEBUX i, 3BUYaiiHO OTPHMAHHS MOBJICHHEBOTO XO/Iy Y BiMITIIOBi/Ib,
Yl HeBepOabHOI peakilii Ha cBid MoBleHHeBUU Xix [7, c. 78]. Tak, peanizyroun cTparerito
CYIEpHULTBA, YOIOBIKH CXMJIbHI 3aCTOCOBYBATH TaKTUKH: (Di3MYIHOTrO HACHILIA, 00pasu / rpy0ocTi,
TPUHIKCHHS, HaKa3y, TIOrPO3H, BUMOTH.

XKiHkH, peanizyroun CTparerito CyNepHHULTBA IIPU 3aBEpIICHHI KOH(IIIKTY, CXHJIbHI 0 TaKTHK:
JIEMOHCTPATUBHUX Jil, (ikcarlii CBO€T MO3MIIii, 3BUHYBaYCHHS / TOKOPY, ipOHil.

Juns inroctpanii BUIIE3a3HAYEHOTO HAaBEIEMO IIPHUKIJIA] MIKXICHIEPHOTO CIIJIKYBaHHS
B 3aBepLIaNbHIN (a3l KOH(IIKTHOTO AUCKYPCY:

... “"I'm getting my clothes and I’'m leaving, and I hope I never see you again!”

“Do that,” Cade advised. “You'll look even sexier with wet clothes clinging to that curvy little
body of yours. That might be exactly what it takes to win me over”.

“You really have a low opinion of women, don't you?” she challenged him. “Well, I'm glad
L dont have to be around you any longer. Goodbye, Mr. Steele. It was definitely not a pleasure
to meet you”. She whirled out of the room, almost running down the hallway to the kitchen (23, c. 49).

VY 1poMy NpHUKIaAi KiHKa, OOpaBIM CTPATETi0 CYINCPHUIITBA, HE 37a€ CBOIX IO3MIIiH,
3aCTOCOBYIOYM TaKTHKY (ikcallii cBoel mosuttii I 'm getting my clothes and I'm leaving, and I hope
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I never see you again!, I don 't have to be around you any longer, neMOHCTpaTUBHUX aii She whirled
out of the room, almost running down the hallway to the kitchen, a inTeHcU(]iKaTOpH B MOBJICHHI
KIHKU really, definitely Bka3yloTh Ha HENpsiME BUKOPUCTAHHS TaKTUK 3BHHYBa4YeHHS / IOKOPY
Ta IMIUTIMUTHE BUKOPUCTaHHSA ipoHil You really have a low opinion of women, don't you?” she
challenged him, It was definitely not a pleasure to meet you. YonoBiK y CBOIO 4epry BIAEThCS
1o IpUHWKeHHs W 00pasu You Il look even sexier with wet clothes clinging to that curvy little body
of yours, a TakoX NIPUXOBAHOI ipOHIi, Ha 110 BKasye inTeHcHudikarop exactly: That might be exactly
what it takes to win me over.

Crijl 3a3HAYUTH, 1110 HA 3aCTOCYBAHHS CTpATeril CYIIePHHUIITBA YOIOBIKAMH 1 )KiHKaMHU BILIUBAE
COIiaJIbHUI CTAaTyC KOMYHIKAHTIB Ta CTYMiHb OTPHMAaHOI HUMHU Biaad. Tak, Maro4d BHCOKUIl
COLIaJIbHUHN CTaTyC 1 BIIaIy, XKIHKH, 5K 1 YOJIOBIKH, CXWIIBHI IIUPIIIE 3aCTOCOBYBATH TAKTUKH HaKas3y,
BUMOTH ¥ IOTpo3u. Y MIXKTeHIEPHOMY CHUIKYBaHHI IIPH BUPILIEHHI MI>KOCOOUCTICHUX KOH(ITIKTIB
TaKTHYHI Jii YOJIOBIKIB BUJINBAIOTHCS B 00pasu / TpyOiCTh, IPUHIDKEHHS, @ TAKTUYHI i1 XKiHOK —
y 3BHHYBau€HHS / JIOKip, IEMOHCTPAIlif0 CBOIX Aii. 3HAYHMI BIUTUB HA 3aCTOCYBaHHS TaKTHK
(I3UYHOTO Ta MCUXOJIOTIYHOTO HACHJUI MA€ YMHHUK 1HIMBIITyaTbHO-OCOOMCTICHUX XapaKTCPUCTHK
KOMYHIKaHTiB, TOOTO KOMYHIKaTHBHI THITH ocoOucTocTell. HaBenemo Takuii mpukia:

...Her grandmother had been waiting for her when she got back, almost too angry to speak
to her, her fury was still white-hot, as she glared at Zoya.

“Ah! So it’s come to that, has it? Entertaining the troops? And what is next? I won't tolerate
this. I want you to leave the ballet at once!”

“Grandmama...please...you know I can’t

“You can if I tell you!”

“Grandmama...please...dont”

She was in no mood to argue with her.

“I'm sorry. l won't do it again.” (27, c. 145)

VY upoMy NpHKIIai, CIUPAOYUCh Ha CBIM BUIIMH COLialbHUI craryc (0aTbKu-aiTH), 6adycs
peaitizye CTpareriio CylnepHHUIITBA Yepe3 TAKTHKU Hakasy i BUMorH I want you to leave the ballet
at once, You can if I tell you, 3MylIylo4u OHYKY BJABAaTHCS JO CTpATerii MPHCTOCYBAaHHSI
y PO3B’si3aHHI KOH(]IIKTY.

AHaii3 MOBJICHHEBOTO BTUJICHHsS CTpaTerii CHiBpOOITHHIITBA BKa3y€ Ha Te, IO YOJOBIKU
BUSIBJISFOTH ceOe OBl KOHCTPYKTUBHUMH KOMYHIKaHTaMHU, CXHJIbHHUMHE JI0 BAKOPUCTAHHS TAKTHK:
CaMO3BHHYBauCHHSI / CAMOKPUTHKH, BUTIPABIAHHS / BUOAYCHHS, TIEPSKOHAHHSI / IOSICHEHHS.

Hagenemo nprkiiast 3acToCyBaHHsI YOJIOBIKOM 1 XKIHKOIO CTpaTerii CiBpOOITHUIITBA Ha 3aBepIIabHii
(a3l moApy>KHLOTO KOH(MITIKTY 4epe3 BariTHICTh IPY>KHHU, SIKa HOCUTH XBOPY JUTHHY:

...Cleaning his throat, Mark said, “Darling, you dont have to try to hide from me. I told you
vesterday that it was all right to cry”.

“You didn t tell me it would hurt so much”, she choked out.

He flinched. “I’'m sorry. I wish I knew something comforting to say”.

She lowered her hands and lified her wet, ravaged face to his gaze. “Say you won t leave me,’
she implored the words dull and hollow sounding. “If you have to go later, I promise I wont try
to stop you, but please, Mark, not now — not yet”. She gulped and whispered, “Please don t make
me_have my baby alone”.

Mark stared, stupefied that the woman he loved could actually believe him capable of such
callous behavior. With a groan he flung himself onto the love seat beside her. “I won't go till you
kick me out”, he growled, and he pulled her onto his lap, his arms both shackle and shield.

They clung together. Mark could feel her soft breasts cushioned against him, their ripe fullness
tantalizingly novel. In his embrace she felt so warm, so womanly.

1%°
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Mark lifted his head and framed her face in his hands. “How could I ever leave you?” he asked,
brushing aside with his fingertips the moisture that lay on her bruised eyes like dew on crushed violets.
“Don’t you realize how much I need you, how much I love you?”

Amanda sniffed blearily. “You hardly ever say it.”

“I know”, Mark admitted with a sigh. “I’'m not very good at words — certain words, anyway.
I have this mental block, I guess. Its always been much easier for me to show love than to talk
about it”.

“Then show me,” she whispered with a despairing urgency that troubled Mark. “I have to know
how much you need me”. Stretching her face to his, she kissed him hungrily and tugged at his shirt
(28, c. 119-120).

Pearizarist crparerii cniiBpOOITHAIITBA BUMArae 3Ha4YHUX KOMYHIKaTHBHUX 3yCHITb CITiIBPO3MOBHHKIB.
Tak, y BHUIE3a3HaUCHOMY IPHKJIA/I YOJIOBIK BUKOPHCTOBYE TAKTHUKH IIOSCHEHHS / MEPEKOHAHHS
Darling, you don't have to try to hide from me. I told you yesterday that it was all right to cry,
I won't go till you kick me out, Dont you realize how much I need you, how much I love you,
It’s always been much easier for me to show love than to talk about it, BunipaBnaHHs / BUOaYCHHS,
camokputuku I'm sorry. I wish I knew something comforting to say, I'm not very good at words —
certain words, anyway... JKiHka BIa€Tbcsl MO TaKTHK MOSICHEHHs / mepekoHaHHs You didnt tell
me it would hurt so much, I have to know how much you need me, npoxauus Please don't make
me have my baby alone, o0iusguku I promise [ won t try to stop you. HeoO0XiIHO 3a3HaUUTH, IO IS
peadizauii cTparerii CiBpoOITHUIITBA B MIKI€HIPEHOMY CIIIJIKYBaHHI BOKJIMBO YOJOBIKY H JKiHII
MaTH OIHAKOBH COLIANbHUH, COIIOKYIBTYPHHI CTAaTyC, TAKOK MA€ BIUIUB KOMYHIKATHBHHH THUII
0COOMCTOCTI CITIBPO3MOBHHKA.

Cepen TakTHK peaiizamii KOMIPOMICHOI CTpaTerii YOJOBIKM CXWJIbHI 0 BUKOPHCTAHHS:
JIOOPO3UYIIMBOCTI, TIOIIYKY KoMIpoMmicy. JKiHku Oinblie HayTh Ha HOCTYIIKY.

Xoya iCTOTHHX pPO30KHOCTEH Yy BHKOPHCTaHHI KOMIIPOMICHHMX TaKTHUK IOMI4€HO He OyIo,
BCE X BHIIIE3a3HAYEHE JA€ ITiICTaBU TOBOPUTH PO T€, 1110 ACUMETPHYHUIN KOMIIPOMIC y CTOCYHKaX
KOMYHIKaHTIB Pi3HOT CTaTi JOCATAETHCS TIEPEBAKHO 33 PaXyHOK KIHKH.

Jns crparerii YHHUKHEHHS W TPHCTOCYBaHHS XapaKTepHA, HA Hall TODISA], CKOHOMis
KOMYHIKaTHBHUX 3YCHIIb, KOJIM CIIBPO3MOBHHUK PO3yMi€ HE MEPCIEKTUBHICTb, TIEPEeayCiM st cele,
TIOZIANIBIIIOTO 3aTsATyBaHHs KOHQIIKTY. ToMy cepes TakTHK 110710 peatizanii i€l cTparerii nepeBaxae
TaKTHKa JJIEMOHCTpAIlii CBOIX JIif, SIka BTUTIOETHCS B KOMYHIKallii 32 paXyHOK HeBepOaIbHIX 3aC001B
MoBJieHHs. OCKITBKM OOMpaTty IIi cTparerii Oiblie MPUTAMAHHO XIHKaM, TO BiIIMOBITHO MOXHA
TOBOPHTH PO TCHACHIIIIO JKIHOK JI0 BUKOPUCTAHHS TaKTUK: JEMOHCTpAIIIT TOKOPH, OOIISIHKH, Bi TMOBH.

[IpointocTpyeMo CKazaHe Ha MPHKIATI KOH(IIIKTY MiX YOJIOBIKOM, SKHU INparHe 3aB’si3aTh
CTOCYHKH, 1 )KIHKOIO, SIKa HE X04€ LIUX CTOCYHKIB 4epe3 Te, [0 BiH IMOKUHYB ii 6arato pokiB TOMY:

...She couldn t talk any longer. Spinning, hurrying across the long expanse of clipped grass
to the front door, she fumbled for her key. In only seconds he caught up with her. But she gave him
no time to say good night or to question her about the cryptic verdict of her words.

“Its all right”, she said and opened the door only enough to pass the slender frame of her body
through its portal. “I'll call you soon”.

The door shut with solemn finality (26, c. 196).

Jus peanizamii crparerii YHUKHEHHS B IIbOMY NPUKIAAl ITOCIYTOBYETHCS TaKTHKaMU
JIEMOHCTPATUBHUX 1iil she said and opened the door only enough to pass the slender frame of her
body through its portal, obitstaku I’ll call you soon.

TakuMm 4MHOM, KpiM reHAepHoi criendiky CIIKyBaHHS, Ha XiJl KOMyHIKamii B 3aBepIlasibHIN
(a3i KOH(IIIKTHOTO TUCKYPCY BILTMBAIOTH I1HIII COI[IAIbHO-TICHXOJIOTIYHI YMHHUKH, CEepel SKHX
HAWOUTBII 3HAYYIIUMU BUSBIICHO:

— Xapakrtep (THIT) CUTyallii, B sIKill BiZlOYBa€ThCsS KOMYHIKAITis;

— COLIlaJIbHUI CTaTyC KOMYHIKaHTIB Ta 1X 1HHMBI{yaIbHO-0COOHMCTICHI XapaKTEPHCTHKH.
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BukopucranHs KOMyHIKaTHBHUX CTPAaTerii 1 TAKTHK y CIIJIKYBaHHI ITPEACTaBHUKIB Pi3HOI cTaTi
B 3aBepIIANbHIH (a3i KOHQIIKTHOrO AUCKYpCY Ma€e Taki 0COOIMBOCTI:

— KUTBKICHUH TMiJpaXyHOK CTpaTerii mokasas, 10 XIHKaM NpUTaMaHHE BUKOPUCTaHHS CTpaTeril
MIPUCTOCYBAaHHS ¥ YHUKHEHHS; iICTOTHHUX I€peBar y IOCIYTOBYBaHHI CTpATETisIMH CyNEpHHIITBA,
CHiBPOOITHUIITBA Ta KOMIIPOMiCY IOMiYeHO He 0yII0;

— BUKOPHCTAHHS TAaKTHK JUIsl peasti3aiii pi3HUX CTpareriil CIiJIKyBaHHSI Ma€ TIeBHI 0COOIMBOCTI
3 ypaxyBaHHSIM CTaTi KOMyHIKaHTa, a caMe: CTparerisl CyNepHULITBA PEali3yeThCs YOIOBIKaMHU
MEPEBaKHO 32 PAaXyHOK TaKTHUK ()i3HYHOTO HACHILISA, 00pas3u / rpy0OCTi, MPUHIOKEHHS, HaKa3y,
TIOTPO3HU, BUMOTH; )KIHKH CXHJIBbHI 10 BAKOPUCTAHHS TAKTUK JIEMOHCTPATUBHUX JIiH, (hikcallil cBO€i
TIO3UIIi1, 3BUHYBauEHHs1 / IOKOPY, IpOHI1; BUKOPUCTAHHS CTPATEriil CliBpOOITHUIITBA Ta KOMITPOMICY
HE Ma€ 3HauHUX pO301KHOCTEH 3 MOy I'eHAepa, 3TiJHO 3 MiIpaxyHKaMH, YOJIOBIKH TePEBAKHO
3aCTOCOBYIOTH TaKTUKU JOOPO3HUWINBOCTI i MOUIYKY KOMIIPOMICY, & KIHKH MOCTYIIKH.

[epcriekTHBOIO MOAATBIIOTO JOCTIIKEHHS € JAOCIHIIKeHHSI Ta aHalli3 T'eHAEpHOl crenudiku
BKHMBaHHS MOBJICHHEBHX 3aCO0IB KOMYHIKAIll B 3aBepIIaIbHIH (ha3i KOHPIIKTHOTO JUCKYPCY.
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