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TECHNOLOGIES OF INTERACTION BETWEEN TEACHERS
AND STUDENTS IN THE CONTEXT OF THE FORMATION
OF AMICABLE RELATIONSHIPS

The article presents a number of psycho educational conditions to encourage teachers and pupils to create
amicable relationships. The author concretizes pedagogical styles of communication in the context of a positive
type of teachers and students’ dialogical collaboration.

The author uses the theoretical research techniques to analyze psycho pedagogical literature, which allows
distinguish the most important communication styles that can help to encourage children to take initiative and to
overcome feelings of distrust in regard to the teacher. The emotional state of the student plays the important role
in the process of learning. If they feel a psychological comfort during interaction with the teacher, it allows ex-
press them in training more actively and creatively. The teacher can achieve this result can only when he shows
tact and patience in dealing with students, listens to their opinion and does not impose their own.

Only the ability to listen to the interlocutor, to perceive his thoughts without judgment can help to create
relationships that contribute to a fruitful cooperation.The conditions of development of ability to carry on a dia-
logue or to soliloquize are highlighted in the following article. Special attention is paid to the trust method as long
as in pedagogy this concept is quite similar to benevolence, which is one of the most important factors in the de-
velopment and education of socially adapted personality that is capable of cultural development. A significant
role is given to the use of pedagogic manipulation, the aim of which is not to develop student’s individuality man-

agement, but, on the contrary, it contributes to self-development.
Tolerance, sense of humor, humanity, correctness of the statements contributes to the encouraging teachers

and pupils to create amicable relationships.

Keywords: amicable relationships, psycho educational conditions, trust, dialogue, teaching manipulation,
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Formulation of the problem. The need to form
amicable relationships between the teachers and stu-
dents in the educational environment is extremely
important, because the ideas of democratizing rela-
tions with students are often only declared, but not
incorporated into mass pedagogical practice. In the
modern education system, there is a tendency to the
development of subject-subject relations in the edu-
cational environment, but it rarely takes into account
the fact that the formation of subjectivity occurs
through self-development. People around are able to
create the conditions for this or prevent it by replac-
ing self-development with development management.
The effectiveness of the educational process depends
on the format of the relationship between teachers
and students.

Analysis of topical studies of such scientists as
A. A. Bodalev, V. A. Kan-Kalik, V. N. Myasishchev,
A. V. Petrovsky, K. Rogers, and others discovered a
search by psychologists and educators for methods
that are more effective and techniques of interper-
sonal communication with the purpose of its im-
provement. However, it should be noted that the
pedagogical and psychological literature does not
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fully disclose the conditions for the formation of amica-
ble relationships between the teachers and students.
Analysis of the situations of relations between teachers
and students in the educational process of the school
allowed us to formulate and justify the pedagogical
conditions that contribute to their emergence.

The purpose of the article is to highlight the tech-
nologies of the formation of amicable relationships
between teachers and students, which contribute to
the effectiveness of the educational process. Theoreti-
cal research methods (analysis of philosophical, psy-
chological, educational and scientific-methodical lit-
erature).

The presentation of the main material. The need
for amicable relationships is a characteristic of a per-
son from an early age and it manifests itself in the
choice of individual adults by children whom they can
trust. Since teachers are in the circle of adults with
whom students have to communicate more often, the
teacher has the greatest influence on the formation of
children's social skills.

Friendly communication is one of the conditions
for the development of personality and the identifica-
tion of an adequate attitude to the outside world.
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It manifests itself in the subject - the subject of in-
forming about their thoughts, feelings and experi-
ences. Therefore, one of the tasks of the teacher is the
implementation of a democratic style of communica-
tion, during which the teacher gives the students con-
fidence in a positive direction that will meet the ethi-
cal standards of society and, thus, the correct forma-
tion of personality [5, 54].

Analyzing the results of research by psycholo-
gists, we can see how students' attitudes toward their
teachers change with age, and also have the opportu-
nity to note a general tendency to increase student
alienation from teachers. All of the above factors are
proof of how topical the problem is the formation of
friendly relations between students and teachers. If
the hostile attitude towards others becomes a charac-
ter trait, then it becomes an obstacle to the further
development of the personality.

Therefore, the formation of a friendly attitude
towards others is a pressing issue for several reasons.
First of all, the educational space is an environment
where the formation of both goodwill and hostility
towards other people. Secondly, the issues of the for-
mation of amicable relationships is extremely impor-
tant because of its connection with the problem of
students' personal development, since goodwill is one
of the important personality traits through which the
system “I and the Other” is actualized.

When forming a benevolent attitude of pupils to
teachers, it is necessary to take into account the pecu-
liarities of character traits of students, since social
and psychological personality traits are formed on
the basis of a deterministic scenario of education,
formed under the influence of social factors and
means of pedagogical influence. This is due to the fact
that students of different social and psychological
types of personality treat other people differently, to
themselves, their capabilities, to the manifestation of
volitional efforts, to the collective, to activities and,
especially, to criticism.

In order to talk about the teacher’s application of
a democratic style of communication, it is necessary
to dwell on the characteristics of other styles and
analyze them. V. A. Kan-Kalik identified the most
common styles of pedagogical communication [2].
One of the most effective, he considered communica-
tion, which is based on the capture of joint creative
activity. The basis of this style is the teacher’s know-
ingly positive attitude towards students, his passion
for his work, which is passed on to students and en-
courages them to creative search. Next in perform-
ance he considered a style of pedagogical communica-
tion based on friendly attitude. This style of commu-
nication A. Kan-Kalik considered as a preparatory
stage in the transition to communication based on the
seizure of a joint creative business, because a friendly

attitude allows you to create a positive attitude for fur-
ther interaction. At the same time, the teacher needs to
be very careful when forming amicable relationships
with students so that they do not turn from amicable
business relations to “crony relations” [2, 98].

The most common style of communication be-
tween a teacher and students is distance communica-
tion. Such a style drastically reduces or even limits
the creative level of interaction between the teacher
and the students, then that this style of communica-
tion is close to authoritarian through the distance in
the relationship, which the teacher uses as a limiter.
Such a style of communication is a prerequisite of
communication - intimidation, which arises because
of the conditions the teacher’s unwillingness or in-
ability to interest students in joint creative activities
that would lead to productive interaction.

In the process of the subject - the subject inter-
action of the teacher and the student, the mutual in-
fluence of the participants of this process is carried
out. One of the indicators of a teacher’s positive atti-
tude towards students and vice versa is the identifica-
tion of humanity, humanity, and therefore, goodwill
towards the interlocutor [6].

In the process of cognitive activity, the emotional
state of the student plays an important role. If he ex-
periences psychological comfort when interacting
with a teacher, then this allows him to be more active
and creative in his studies. A teacher can achieve such
a result only when he shows tact and endurance in
communicating with students, listens to their opinion,
and does not impose his own.

Speaking about the pedagogical techonoligies of
the formation of amicable relatioships between the
teacher and the students, it is necessary to pay atten-
tion to the development of perceptual abilities and
skills, certain features of thinking associated with the
person’s ability to see problems: the development of
verbal and non-verbal means of interaction, the for-
mation of social attitudes that determine human be-
havior as a subject of interaction; development of
communication skills.

The formation of amicable relatioshipsbecomes
possible under the condition of "free behavior" [1,
149], that is, bold use of the initiative in joint activi-
ties. Usually, children are fairly free to take the initia-
tive in interpersonal relationships with their peers,
but in order for such a model of behavior to be key in
a relationship with a teacher, he, the teacher, must
first of all help the students overcome the obstacle of
mistrust, necessarily arise in children when commu-
nicating with adults. To achieve this goal, the teacher
must be friendly to his students, both externally and
internally.

If the teacher does not understand that the inter-
ests of students in the classroom and his interests do
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not coincide, then his behavior has a tinge of ill will
that children feel very clearly when they communicate
with him. It is this that becomes one of the most diffi-
cult obstacles in the further joint work and makes the
activity of the class only formal, which as a result does
not at all bring pleasure from work to either the
teacher or the students.

That is why at the beginning of work with stu-
dents, the teacher needs to pay special attention to the
preparatory period of the process of communicating
with children, when the “free behavior” of students can
be viewed from a negative angle. P. N. Yershov notes
that teachers very often do not want to wait out the
relaxed attitude of children and therefore in communi-
cating with them they show authoritarianism, which in
itself is only a defensive reaction to its unpreparedness
for the goodwill of students towards teachers.

Thus, we can identify several communication
techniques that can help the formation of amicable
relationships at the stage of the teacher's acquaintance
with the students. To achieve a positive attitude, first
of all, attention should be paid to addressing pupils by
name, since this will allow children to feel the desire of
the teacher to cooperate with them in the future. The
use of a benevolent intonation and a medium level of
voice also sets students on the desire to listen to the
teacher and further joint activities with him. Finally,
the teacher’s ability to control his desire to take away
his own initiative from students to accelerate the
learning process also has a positive background in
communicating with students, because they feel free
to make choices without pressure and attitudes,
which, in turn, allows development of unlimited confi-
dence in the teacher.

The next condition for the formation of amicable
relationships between the teacher and the students is
to enrich the cognitive aspect of the interaction be-
tween the teacher and the students during the learn-
ing process. To fulfill this condition, the teacher must
teach the students to engage in dialogue, does not turn
into an argument, and build a monologue that does not
turn into inappropriate statements. The teacher needs
to clarify to the students that the dialogue differs from
the dispute in that its condition is the understanding
of the opponent, and not the proof of his thought.

Dialogue arises only under the condition of joint
interaction the ability of participants to listen to each
other. During the learning process, the teacher first of
all needs to demonstrate by his example the ability to
conduct a dialogue: not to interrupt the student, to
give him an opportunity to speak, thereby expressing
his desire to listen. In order for students to have a pro-
ductive dialogue or monologue, it is necessary to de-
velop their communication habits. This refers to the
ability to clearly and briefly express your thoughts, as
well as to listen to the speaker, since it is in this way
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that productive interpersonal relations are formed,
which are the basis of friendly relations.

The formation of amicable relationships between
the teacher and students is possible, provided that the
student is pedagogically expedient to include in the
process of forming relationships through a rational
combination of traditional and innovative methods of
education. The method of trust is one of the methods
of education, stimulates students to certain activities
and behaviors because of the desire to be important to
the people around them and to improve their status. A.
S. Makarenko applied the method of trust in his work
with children. He came to the conclusion that the stu-
dent himself is the main educational force if he is put
in an active position when words coincide with deeds,
when he feels real, and not formally responsible for
what happens due to his actions [3].

Considering the heritage of the great teacher, the
modern teacher only needs to be guided by the estab-
lishment of trust, that is, create conditions for trust to
become the basis of the pedagogical method. The
method of trust is a situation or activity of students,
which is organized by the teacher, which is perceived
as the teacher’s trust in the students, which, in turn,
generates positive emotions and high activity. Trust
creates the conditions when participants in the learn-
ing process can maintain their creative position and
uncover cognitive interests without coercion, based on
trust, expand the boundaries of freedom and, at the
same time, the responsibility of both teachers and stu-
dents.

In the process of forming amicable relationships
between the teacher and student, the teacher should
not be limited only by the method of trust. M. Montes-
sori believed that the best indicator of pedagogical
skills is raising a child in such a way that he did not
notice this, using manipulation [4]. Manipulation is a
hidden influence or control with a specific purpose,
which differs from other methods of education in that
it affects the consciousness or behavior of the student
under the obligatory condition of hidden control. In
addition, manipulation is not only an influence, but
also an interaction, which is possible only when the
one to whom it is aimed, gives in to the cunningness of
the manipulator and is included in it. The use of ma-
nipulation helps the teacher to influence the educa-
tional process unnoticed. Provided that pupils feel like
personalities and the teacher achieves the goal, then
manipulation can be considered a constructive peda-
gogical tool that helps create conditions for the forma-
tion of friendly relations between participants in the
educational process.

Conclusions. The development of a benevolent atti-
tude of pupils to teachers is possible if there are certain
psychological and pedagogical conditions (development
of a student’s personal qualities that contribute to the
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formation of a benevolent attitude towards a teacher,
taking into account the personal characteristics of stu-
dents) and pedagogical conditions (educational envi-
ronment of a school in which a student masters skills
and abilities to interact with different teachers, the im-
plementation of the content of the program of formation
of a benevolent attitude of the student to the teacher).
The formation of amicablerelationshipswith oth-
ers becomes most relevant in a critical adolescence.
The greatest number of personal and communication
problems are students who go through a positive
phase of adolescent crisis, which is accompanied by
the presence of negative communication with teach-
ers, whose authority drops sharply, because during
this period, students actively manifest the features of
their character.The nature of the relationships that

develop between participants in the learning process,
is very important condition for their productive inter-
action. Because the relationship between the teachers
and students are quite diverse, they are cognitive,
emotional and behavioral component.

The formation of amicable relationships between
teachers and students contribute to such features of a
teacher as a sense of humor, a correctness in state-
ments, tolerance, humanity, restraint, poise. The
friendly attitude of the teacher towards the students
is not only the perception and evaluation of the posi-
tive qualities of students, but also the implicit percep-
tion of his personality, such as it is. This is possible
with the application of a positive dialogical type of
interaction and cooperation between participants of
the educational process.
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AHHa By6/1MK. TeXH0JIOTMH B3aMMOJEUCTBUS MEXKAY YYUTENIbCKUM M Y4eHUYeCKUM KOJIJIEKTUBAaMU
B KOHTEeKCTe pOpMHUPOBaHUSA A06p0KelaTe/IbHbIX B3aUMOOTHOIIEHU I

B cmamvbe onucblgaromcesi mexHos02uu opMupo8aHus OpyHeCKUX OMHOWEHUL Mexcdy yuumeasimu u yde-
HUkamu. ABmop cmamuu paccmampugaem cmuau nedazo2u4eckozo 06ujeHusl, 8 KOHmMeKcme no3umueHozo0 Jua-
/102U4ecKk020 muna compyodHuyecmaa y1umesi ¢ y4eHukamu. Oceewjaromcst yca08us pa3eumusi yMeHusl eecmu
duasoz uau MoHoJ02. 3HaYUMeIbHOe BHUMAHUe ydeasiemcst Memody dosepusi, NOCKO/bKY 8 nedazo2uke 3mo
noHssimue nodo6Ho dobpocessameabHOCMU, KOMopasl 18451emcsl 00HUM U3 8axcHeliwux hakmopos paszgumus u
80CNUMAHUS COYUANbHO-A0ANMUPOBAHHOU AUYHOCMU, CNOCOBHOU K Ky/AbmypHOoMy passumuto. CyuecmeeHHas
poab omeodumcsi npuMeHeHU neddzo2u4eckoll MaHUNYyAsIYuu, yeab Komopol He ynpag/eHue pa3gumuem UH-
dusudyanbHOCMU y4eHuKdad, d, Ha060pom, cnocobcmayem ee camMopa38uUMulo.

Kamwuesbvle caoea: dobpoxcesamensHble 83aUMOOMHOUWEHUS, NCUX01020-nedazo2uvecKue yca08usi, dose-
pue, duasoez, nedazo2uveckas MQHUNYASYUsl, COBMeCMHAsi desime/ibHOCMb, CMUJU 06U eHUs.

AnHa By6simk. TexHouorii B3aeEmMozii MiXk yYMTe/IbCbKUM i yYHIiBCBKUM KOJIEKTUBAMM Y KOHTEKTCTI
dopmyBaHHS J06PO3NYIMBUX B3AaEMUH

Y cmammi onucano mexHos02ii popmyeaHHss 006PO3UUAUBUX 83AEMUH MINC YHUMEASIMU | YUHAMU. ABMOp
cmammi po3aasadae cmusi nedazo2ivHo20 CniAKYy8aHHS, y KOHmMekcmi no3umueHozo diasno2iyHo20 muny chisnpa-
yi yyumens 3 yuyHsamu. Buceimarorombcs yMosU po38umKy eMiHHS eecmu dias02 a6o MOHO/02. 3HAYHA y8azda
npudinsiemocst Memody dosipu, ockinbku 8 nedazoziyi ye noHssmms nodi6Ho do d06po3u4AUBOCMI, SIKA € 0OHUM 3
Halisaxcaugiwux akmopis po3sUMKy ma 8uxX08aHHs coyianbHo-adanmogaxoi ocobucmocmi, 30amuoi do Ky1b-
mypHoz2o pozsumky. Cymmeasy po/ib 8idgodumbcs 30ilicHeHHI0 nedazoz2ivHoi MaHinyasyii, mema sikoi He KepigHU-
Yymeo po38UMKOM iHdugidyasbHoCcmi y4Hsl, a HABNAKU, CNPUSIHHSA iT caMopo38umky.

Kawuosi canoea: dobposuuausi 83aemMuHu, ncuixosnozo-nedazoziuui ymosu, dosipa, diasoe, nedazoziyHa
MaHINyAaYis, cymicHa disabHicmyb, cmui CniJKy8aHHS.
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