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MPUHLUUMUA NOCEPEOHULBKOI OIANBbHOCTI
HA CNOXWUBYOMY PUHKY YKPAIHU

H. I. TPIWKIHA, kaHaAngaT eKOHOMIYHUX HayK
(XMernbHULbKNI TOproBenbHO-eKOHOMIYHUIK Konegpxk KHTEY)

AHomauis. Cmamms ripucesyeHa rnpuHyunam, siKi 3acmoco8yrombsCsi 8 nocepedHUUbKIt Oisirib-
HOCMIi Ha CroXu84oMYy PUHKY YKpaiHu. BukmadeHO asmopchbke ba4eHHsT dompumMaHHs rnpuHyuriie Oi-
SAIbHOCMI Mop208esibHO20 nocepedHuymea. 3anporioHo8aHo HO8i MiOxo0u y peanizauii npuHyUnie

rnocepedHUUbKOI OisiiibHOCMI.

Knro4oei crnioea: mopeierns, nocepedHUUMso, MpUHUUIU, CroXus4yull PUHOK, KOHMpa2eHmu, Ko-

MepujilHi onepauii.

[Tocepennunpbka AiSTBHICTD — SBUILE JIOBO-
Ji TOMHpEeHe Ha MDKHAPOAHHMX 1 BHYTPINTHIX
puHKax. B Takmx kpainax, sk BemmukoOpurasis,
CIIA, Smnonist, Himeuunna, IlIBemis Ha 9acTky
MIOCEpETHUKIB MPUIIaJIa€ MOJIOBUHA 000POTY TO-
BapiB i mocuyr. B Ykpaini ToproBensHoO-mocepe-
HUIIbKA JIISTTbHICTh PO3BUBAETHLCS JIOCUTD CYIIEp-
€WIMBO: 3 OJJHOTO OOKY, — JTibepatizailist TOpriBili,
PO3LIUPEHHS 30BHINTHLOCKOHOMIYHHMX 3B’SI3KiB,
PO3IpOOIICHICTh 1 BiIAJICHICTh MOCTAYaIbHUKIB
1 TOKYMI[B, YCKJIaJHEHHS KOMEPIIIHHUX OIIe-
pariii 00’€KTHBHO TOTPEOYIOTh MPHUCKOPEHOTO
(opMyBaHHS IHCTUTYTY TOPTOBHUX MOCEPETHHUKIB
SK €JIeMEHTY 1HPPACTPYKTypH TOBAPHOTO PUHKY;
3 1HIIOTO — HEJOCKOHATICTh HOPMAaTHUBHOI 0a3w,
HU3bKUI Tpodeciiiuuii piBeHb MOCEPETHUKIB,
3arajbHE HEIOBIP’S CTPUMYIOTH Ipolec GopMmy-
BaHHSI [MOCEPEHUIIBKIX CTPYKTYP, 3araHse iX Mi-
SUTBHICTB Y «TIHBY.

Ha cywacHoMy etari pO3BHTKY €KOHOMIKH,
MMOCEPETHNIIbKA JiSUTbHICTE Ha  CIIOKUBYOMY
PUHKY BHKOHYE€ (YHKIIIO TOBapHO-TPOIIOBOTO
o0OMiHy, Bifirpae BaXJIMBY pOJIb y pealtizailii co-
iaJbHOI MOMITHKH, OalaHCY peaJbHOTO CEKTOopa
€KOHOMIKH, PO3IMIMPEHHI MIXKTaTy3eBOro 0OMiHY,
Ta 3arajioM € pyIIIHHOI CHIIOI0 PO3BUTKY €KOHO-
MIKH 3arajiom. 3 omIsiy Ha CTaOUIbHY AMHAMIKY
PO3BUTKY TOPTiBIII Ta PO3BUTKY Cy4acHUX (popm
TOPTiBIII TOTPIOHO BJIOCKOHAIIOBATH peati3allito
NPUHIUIIB IUX MiANPUEMCTB SK TEOPETHYHO,
TakK i MPaKTHYHO.

Oco0yMBO1 aKTyalTbHOCTI HAOyBarOTh TUTAHHS
3aCTOCOBYBAHHSI IPUHIIUIIIB TIOCEPETHUIILKOT i~
SITBHOCTI Ta PO3POOKH HOBHX MIAXOAM Y 1X pea-
Ji3arnii.

CraH 1 pO3BUTOK CIOXXHUBUOTO PHHKY 3HAXO-
JSTHCS T MIBHOIO YBaror €KOHOMICTIB, CTa-
TUCTIB Ta IHIMIKX (axiBuiB. Pe3ymsratn mocmi-
JDKEHHSI TPOOJIEMHUX THUTaHb IMOCEPETHUIIBKOI
JUSTTLHOCTI THMPUEMCTB BUKIIQJIEHO B TIparsax
0araTbOX BITYM3HSHUX 1 3apYO1KHUX HAyKOBIIIB,
cepen skux: A.®. [laBnenko, A. B. Boiiuak,
JI. B. bana6anoBa, O. M. AzapsH, A. A. Ma-
3apaki, H.B. Kynenko, I.JI. PemernikoBa,
B. II. Ilununuyk, T. O. Ilpumak, C. M. lnns-
menko, €. B. KpukaBcekuii, M. A. Oxnannuep,
A. B. ®enopuenko, O. O. lly6in, €. A. Tomnikos,
I1. . TlepepBa, M. I. bensasnes, A. C. CaBorien-
ko, B. M. Manpuenko, @. Kotnep, XK.-XK. Jlam-
6en, M. Mak-/lonanbn, A. 1. Yanmiep Ta iH.

VY3aranbHEHHST OCTaHHIX HAayKOBO-TIPHKIIAI-
HUX pO3pO0OK IIOI0 OpraHizamii Ta 3iiCHeHHS
MIOCEpeTHUIIBKOT JIsUIbHOCTI 3aCBiAUY€, 110 Oara-
TO ICHYIOUHMX TEOPETUYHMX 1 MPAKTUYHHX ITi]IXO0-
JIiB HEJIOCKOHAIT1 Ta HEOIHO3HAYHI B TPAKTyBaHHI,
10 BUKJIMKAIOTh JUCKYCli HAyKOBIIIB Ta €KCIIep-
TiB y Lii ramaysi. 3a TaKUX YMOB MOCHJIIOE€THCS
HEOOXITHICTh PO3POOKM HOBUX MIAXOAIB JI0 pe-
arizamii MPUHIHUITB MOCEPETHUIILKOT NISUTBHOCTI
Ha CIIOXXHBYOMY PUHKY.

[TpoananizyBaTd TPUHIUIK TiSUTBHOCTI TOP-
TOBEJIHOTO TTOCEPEAHNIITBA, BU3HAYUTH MTPOOIe-
MU e(DEeKTHBHOTO BUKOPUCTAHHS TPUHITUIIB T10-
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CEPETHUIIBKOI JISUIbHOCTI, 3alPONOHYBaTU HOBI
MIIXOIH Y 1X peatizartii.

VY cydacHMX yMOBax CYTHICTb TOpPTOBEIIb-
HOTO TIOCEpPEJHUIITBA TPAKTYETHCS BY3BKO 1 HE
30BCIM NpaBWIbHO. lle MOHATTS 3BOAMTHCS 10
3MIACHEHHSI YO/l Cy0’ €KTaMU Bij iMEHI 1 3a paxy-
HOK TpeThoi ocobu. Hacnparni sk, #ioro morpio-
HO pO3IVISIIATH SIK MIANPUEMHMIIBKY IISUTbHICTH
IOpUANYHUX 200 Qi3NYHHUX 0Ci0 13 3a0e3edeHHs
KOMEPIIIHHUX omeparliii abo K cTajito 000poTy
ToBapiB 1 mociyr. [Ipu oMy nocepeHuKH 31i-
CHIOIOTh YTOJIM SIK BiJl IMEHI 1 32 paXyHOK 3aMOB-
HHKa, TaK 1 BlJ CBOrO IMEHI.

Posmisimatoun  TOPTOBENbHO-TIOCEPETHUIIBKY
JUSUTBHICTD y ITMPOKOMY PO3YMiHHI, BaXJIMBO BH-
3HAUUTH HOTO 3MICT, BUJH Olepaliid, 00’ €KTu Ta
Cy0’€KTH TOPTrOBEIBHOTO MOCEPETHHUIITBA.

ToprosenbHe MOCEPETHUIITBO — 000B’ I3KOBHIA
eqieMeHT puHKy. [linnpuemctsa po3apiOHOI TOp-
TiBJII BUKOPUCTOBYIOTh MOCEPETHHUKIB IS Haii-
OimpIn  KBaTi(iKOBAaHOTO 3a0€3MEUEHHS 3pyd-
HOCTI mpuabOaHHS TOBapy 3a (hakTopaMu dacy,
Micls, (JOpMH Ta BIACHOCTI; 3HUKEHHS BUTpAT
Ha peaiizaifito BUpoOiB abo 37iiiCHEeHHS orepa-
i 13 MaTepiadbHO-TEXHIYHOTO 3a0e3MeueHHs
BUPOOHUIITBA; 3HWKEHHS PIBHS 3araciB rOTOBOI
npoaykKilii a00 HEoOXiTHIX MaTepiaabHO-TEXHIY-
HUX PECypCiB; 3MEHIIEHHs KUIBKOCTI TOCTavalb-
HO-30yTOBHX OTeparliif; Kpaoro KOHTaKTyBaHHS
31 crokMBauaMu ab0 MocTavyajJbHUKaMU — OaH-
KaMH, TPaHCIOPTHUMH, CKJIAQJICBKUMH, EKCIIe-
JUTOPCHKUMH, CTPAxXOBUMH (ipMaMH, IHIIMMHU
cy0’exTamu cepu TOBAPHOTO O0ITY; TOCITHEHHS
BHCOKOI OTICPAaTHBHOCTI Peakilii Ha 3MiHU PHUHKO-
BO1 KOH IOHKTYPH; IiJIBUIIEHHS CTYTIEHS KOHKY-
PEHTOCIIPOMOKHOCTI TOBapiB; 3a0e3MeUeHHs J10-
CTYIy 10 IEPBUHHOI PUHKOBOI 1H(OopMaIlii.

B ymoBax pHUHKOBUX BiJHOCHH IIOCEPEIHU-
KU — IIe Cy0’ €KTH He3aJeKHOTO Ta CIenu(iuHo-
ro 6i3Hecy, K1 3/IHCHIOIOTh CBOIO JisIbHICTh HA
OCHOBI TaKMX NMPHHIUIIIB!

* PIBHOMPABHICTH CTOPiH, TOOTO MaPTHEPCHKI
B3a€MOBIJTHOCHHHU TIOCEPEHNUKA 3 BUPOOHUKAMU
Ta CIOKMBa4YaMH MPOYKIIii, 10 Iepeadavae aib-
TEPHATUBHICTh BHOOPY KOHTPAreHTIB rocronap-
CBKHX 3B’SI3KIB, OJTHAKOBY BIiJIOBIJAJIBHICTH 32
MOPYIIEHHS! YMOB JIOTOBOPIB;

*  MiANPUEMIUBICTD, IO O3HAYAE TOCIOIAP-
ChbKy KMITJIMBICTH, 3aIliKaBICHICTh y peami3arlii

pe3epBiB, BUHAXIUIMBICTh Y BUPIILIEHHI KOHKPET-
HUX 3aBJIaHb;

* ONepaTHBHICTh, MO Tepeadadae MoOOLIb-
HICTh, JUHAMIYHICTb, 1 CBO€YACHICTh BUKOHAHHS
3aBJlaHb MOCTa4YaIbHO-30yTOBO1 AISNIHOCTI;

* 00CITyroByBaHHS KOHTpPArcHTiB, TOOTO JIi-
SUTBHICTB, SIKA BUITUBAE 3 IXHIX MOTpeO, HaTaHHS
1M KOMIUIEKCY TIOCIYT;

* CKOHOMIYHA 3aIliKaBJICHICTh CY0’ €KTIB IroC-
MOJTAapIOBAaHHS B OpraHi3allii omocepeaKoBaHMX
KaHaJiB pPO3IOILTY;

* KOMEpIIiiHI 3acaau JisIILHOCTI, TOOTO i-
JIOBA aKTHBHICTh, BUXOJSYH 3 MOTPeOU OTpUMaH-
HSI IOCEPETHUKOM JIOCTAaTHBOTO IPHUOYTKY;

* JIOTOBIpHI 3acajii B3aEMOBIJHOCHH 13
KOHTPareHTaMH.

OnHax, 10 BUKOPUCTAHHS PO3IIISTHYTUX MTPUH-
numiB Tpeda miaxoauTu KoMruiekcHo. Ha omamx
eTanax TOProBeIbHO-NOCEPEAHULIBKOT TisSIIbHOC-
Ti cy0’€KTH HaMararoThbCs IMiIMOPSIKYBaTH KO-
MEpIIHY isTBHICTh IOCATHEHHIO KUTBKICHHX
€KOHOMIYHUX Pe3yJIbTaTiB (30UIBIIIEHHIO TOBAPO-
00Iry, 3HMKEHHIO BUTPAT, 3HIKEHHIO 3alaciB),
Ha IHIIUX — OTPUMAHHS COIIaIbHOTO, €KOHOMIY-
HOTO, TICUXOJIOTTYHOTO e(peKTy. AJe 31e01IbIIoro
PUHKOBI Cy0’€KTH HaJalllTOBaHI Ha OTPUMAaHHA
MPUOYTKY.

Peamizamiss oxapakTepu30BaHMX IPHUHIUIIIB
3aNeXKHUTh Bi Oarathox (pakTopiB: Bia kBamidi-
Karlii mpariBHUKIB MOCEPETHHUIIBKOTO MiIMPUEM-
CTBa, (hOpM 1 METO/IIB TOCTIOZAPIOBAHHS, CHCTEMHU
MOJATKIB, TOCTYMHOCTI KPEANTIB, BEIMYUH IIiH 1
Tapudis.

Takox A5l TOCSATHEHHS TOCTABICHHUX 3aBaHb
TOPTOBEIBHO-ITOCEPETHUIIBKOMY i ITPUEMCTBY,
HEOOXiTHO KepyBaTHUCS TaKUMH OCHOBHHUMU
MIPUHIUIIAMU:

* HEpPO3PUBHUI 3B’SI30K TOPTOBEIHHO-TIO-
CEPETHUIIBKUX TMOCIYT 13 NMPUHIMIIAMUA MapKe-
THHTY;

* THYYKICTH MOCEPEAHMIIBKOI MisITBHOCTI, ii
CIPSIMOBAHICTh Ha OOJIK TOCTIHHO MIHJIUBUX BH-
MOT PUHKY;

* yMiHHS nependayaT KOMEPLiiHI PU3UKU;

* BHOKPEMJICHHS IIPIOPHUTETIB;

* MpOsIB OCOOMCTOI iHIIIaTHBH;

e BHCOKAa BIANOBINAJIBHICTE 3a BUKOHAHHS
NPUMHATHX 3000B’s3aHb 111010 TOPTOBEIBHHUX
oriepartii;
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* HAIJICHICTh Ha JOCSATHEHHS KiHIIEBOTO pe-
3yJBTaTy — NPHOYTKY.

TicHmiA 3B’S30K TOPTOBEIHHO-TIOCEPETHHUIIH-
KHX TOCIIYT 13 MapKETWHTOM BU3HAYAETHCS Ha-
cammepes] CYTHICTIO Cy4YacHO! KOHIemuii map-
KETHHTY, 110 TepeBakae Ha OUTBIIOCTI PUHKIB 1
BTUIeHOi B racii «IIpomaBatu moTpiOHO TUIBKK
TE, 10 MOXHA IPOJaTW». 3a JIOIOMOIOI0 Map-
KETUHTY TMpaIliBHUKH, KEPIBHUKU ITiANPHEMCTB
OTPUMYIOTh HeoOXiTHY iH(opMaIlito mpo Te, siKi
BUPOOU 1 YOMY XOUYTh KyIlyBaTH CIIO)KHBaui, PO
I[iHM, SKi CIIOYKMBavl TOTOBI IJIATUTH, PO TE, B
SIKUX pErioHax IMOMHT Ha IIi BUPOOW HAHOLIBII
BHUCOKHH, JIe 30yT MPOIYKITii IMiIMPHEMCTBA MOXKE
MPUHECTH HANOLIbIIMKA MpUOYTOK. 3a J0IOMO-
rOI0 MApKETUHTY BU3HAYAIOTh, Y SIK1 BUJM BUPOO-
HUIITBA, SIKy 00JIACTh HAHOLIBIIE BUTITHO BKJIAC-
TH KarliTall, e 3aCHyBaTH HOBE MiAMPUEMCTBO.

MapKeTHHT JJ03BOJISIE 3pO3YMITH, SIKMM YHHOM
BUPOOHUK, ITiIMTPUEMCTBO TIOBUHHE OpraHi3yBaTu
nporiec 30yTy, K TpeGa MPOBOJUTH KaMIIaHIIO 3
MPOCYBaHHs HA PUHKY HOBUX BHpOOIB, OymyBaTu
CTpATeTii0 peKIaMH TOLIO.

MapKeTHHT TT03BOJISIE pO3paxyBaTH Pi3HI Ba-
piaHTH e(eKTUBHOCTI BUTpAT HAa BUPOOHMIITBO
Ta peajizalilo BUPOOIB 1 TOCIYT, BU3HAYUTH,
SIK1 BHJT TIPOAYKIIiT, TIPOJIaHi KOHKPETHOMY CITO-
KMBa4eBl B IIEBHOMY DETiOHI, NPUHECYTh Haii-
OUIBIIY B1JIIa4y HAa KOKHY I'DUBHIO, BKJIAJICHY Y

BUPOOHUITBO, TPAHCHOPTYBaHHs, 30epiraHHs,
pexamy, 30yT.
Crporomui 0arato BITYM3HSHHUX TOCEpe-

HUIIBKUX TMIANPUEMCTB BUXOJSATh HA 30BHIIIHIN
PHHOK, TIOYMHAIOTH JiSITU B HE3BUYHOMY TOCIIO-
JTApCHKOMY CEpENIOBHIII, /1e¢ PUHKOBI BiJHOCHHU
JOCSITIIA BUCOKOTO PiBHS PO3BUTKY. OJHaK, He
OTaHYBaBIIHM MEPEIOBUMH METOJAMH MapKETHH-
Ty, Taki MiJIPUEMCTBA MPUPEYCHI HA HEBIAYi B
KOHKYpEHTHil 60poTh01. 3HaHHSI MapKETHHTY JI0-
3BOJISIFOTh HEOOXIJIHUM YMHOM OpraHi3yBaTH po-
00Ty 31 crioykuBaueM, 00’ EKTHBHO OI[IHUTH CBOIX
KOHKYPEHTIB, X CHITY 1 CTa0KiCTh, BA3HAYUTH T10-
PIBHSUIBHI IlepeBard B KOHKYPEHTHil O0poThOi,
MPaBWJIbHO BUOPAaTH CErMEHT a00 «HIILY» PUHKY,
cepy rocroaapchKoi AiSUTBHOCTI.

I'HyuKicTh mOCEepenHUNbKOI isUIBHOCTI TO-
BHUHHA TMIPOSIBIISITHCS HaCAMIIEPE]l Y CBOEYACHOMY
00Ky BUMOI' PUHKY, AJISl LbOTO HEOOXIAHO BHU-
BYATH 1 TPOTHO3YBATH TOBAPHI PUHKH, PO3BUBATH

W yIoCKOHaMOBaTu 30yTOBY pekjamy, a TaKOX
yIPOBAIXKYBAaTU B TOPTrOBEIbHO-MOCEPEAHULIBKY
JUSTBHICTh IHHOBAIIT, Y pa3i HeOOXiJHOCTI — 3Mi-
HIOBAaTH MPOQuIb IisSIbHOCTI, BHOCUTH 3MIHU B
OpraHi3ariiiHi CTpyKTypy KOMepIIii.

VYMiHHA TiepeadadaTé KOMEPIiHHI PU3HKH €
Jy’K€ BaKJIMBUM TNPHHLUIIOM Ui TOCEPEIHHUKA
y cdepi Toprieii. Pusuk — 11e cTyniHb HeBH3HA-
YeHOCTI pesynbrary. KomepmiiHuii pu3uk — Ie
MOJKJIMBI 30MTKH B KOMEPITIHHIN poOOTi.

Bin Mmoxe OyTh BU3HaUCHUH SK cyma 30HUTKIB,
SIKHUX 3a3HAJIM BHACIIIOK PUHHATTS XUOHOTO Pi-
LIEHHS 1 BUTpAT 210 Horo peanizamii. Komepriitanii
PU3UK MOXK€ BHHHUKHYTH BHACHIIOK 1HQIAMII, 3
MOTIpIIEHHAM (DIHAHCOBOTO CTaHY MOCEPEIHHUIIb-
KOTO TIAMPUEMCTBA, a TAKOXK y PE3yJIbTaTi BUCHO-
BKY PM3MKOBAHOI Yro/W, HEBUKOHAHHS JIOTOBIp-
HUX 3000B’s13aHb KOHTPAareHTaMu, MOB’sI3aHUX 13
JiSIMU KOHKYPEHTIB, 4epe3 3HUIIEHHS a0 Icy-
BaHHS BaHTaXy Il 4aCc TPAHCIOPTYBAHHSA, BiJl
CTUXIHHUX JIUX, BiJ MOXJIMBOI HEUECHOCTI Ipa-
uiBHUKIB. KpiM TOro, koMepuiiHuii pu3uK Moxe
BUHUKHYTH Ye€pe3 HECTaOUIbHICTh COLIAIbHO-TIO-
JITAYHOT CUTYAITil.

BusiBisitoThCSI IMOBIpHi, MAJIOWMOBIpHI Ta BH-
MAJKOBI TPYNH (HaKTOPIB PU3UKY.

Jlo iIMOBIpHUX HaJekKaTh J00pe BigoMi i odi-
KyBaHi MiIIPUEMCTBOM 0OCTaBHHH; JI0 MaJIOWMO-
BIpHUX — BiZIOMI (p)aKTOPH, CTYIIHB MPOSBY SIKHX
YKpail HU3bKHW. Y Tpymy BUIAJKOBHUX BKIIIOYA-
IOThCSl YMHHUKH, SKi HE BPAaXOBYBaJM €KCIICPTH.
VY xoni aHaizy eKCepTH MOKYTh 1aBaTH OIliHKA
Ipo WMOBIPHOCTI BUHMKHEHHS PI3HUX BEJINYHMH
BTpAT, PO HMOBIPHICTh MPHUILYCTUMOIO N KpH-
TUYHOTO PHU3UKY. 3a CTYIIEHEM PU3UKY BUOKPEM-
JIIOIOTH MPUITYCTUMUIN PU3HK — IMOBIPHICTH BTpa-
TU TpUOYTKY; KPUTUIHHIA — IMOBIPHICTh BTpaTu
npuOyTKy Ta HEAOOTPUMAHHS YACTHHU JOXOIY;
KaTacTpo14HUI — MOXKIIUBICTH OaHKPYTCTBA.

J1 TOTO 11100 3MEHIIUTH CTYIIHb IMOBIPHOTO
PU3UKY ¥ OJHOYACHO 3a0€3MEYUTH JIOCATHEHHS
3aJJaHUX PIBHIB PEHTA0EIbHOCT1, HEOOX1THO:

* 3HaTH mapTHepiB, AKI MalOTh JOCTaTHI
¢inancoBi 3acobu Ta iH(oOpMaIlio PO pUHOK. Y
pasi ycrixy 3 HUMHU JIOBEIEThCS PO3IITUTH YaCTH-
HY NMPUOYTKY;

* 3BEpHYTHCS IO TIOCTYT 30BHINIHIX KOH-
CYJITaHTIB-€KCIICPTiB, HANPHUKIAI, IS IPOBE-
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JICHHSI HAyKOBO OOIPYHTOBaHHUX MPOTHO31B 3MiHU
IIiH, TIOTTUTY, Jii KOHKYPEHTIB;

* YTBOPHUTH CIICIiaIbHUNA pe3epBHUN (OHIT
JUIS CAMOCTpaxyBaHHS 32 paXyHOK YaCTHHHU IPH-
OyTKy;

* TIepenaTH 4acTUHY PU3UKY IHITUM ocobam
1 opraHizamisM IIJISIXOM CTPaxyBaHHS TOPTOBOTO
OizHecy;

*  PO3UIMPIOBATH Ta BJOCKOHAIIOBATH IOCIY-
TH T ITPHEMCTBA.

ToprosenbHO-ITOCEpeIHUIIBKA JTISUIBHICTh 0€3
PHU3MKIB HEMOXJIMBA, OJTHAK, Y XO/1 i IIaHyBaH-
HSl BOXJIMBO TEpeA0aylTy BIUIMB KOMEPIIHHOTO
pusuky. s Toro mo6 pusnk OyB «3BayKCHHI»,
Heo0XiTHO BUKOPHUCTOBYBAaTH MaKCUMaJIbHO MOXK-
JUBUI 00csr iHpOpMaIlil, CUCTEeMaTUuIHO 3iH-
CHIOBaTH BCEOIYHMI aHaji3 KOMEpIIHHOI HisTb-
HOCTI, (P IHAHCOBUX pE3YJbTaTIiB, €(PEeKTUBHOCTI
MapTHEPCHKUX 3B’A3KIB, yceOIYHE TOCIIHKEHHS
PHUHKY, PETEIbHUH Mia0ip IepCoHATY.

BuokpemiieHHs IpiOpHUTETIB Y MOCEPETHUIIb-
Kill TisSTTBHOCTI HEe MEHIII BOXKJIMBE, HIXK Y BUPOO-
HULTBI. Peanizaliis nporo npuHIUIY nepeadavae
MOCTIiTHE BUBUCHHS 1 3HAHHS BCIX JeTalIel TOPTO-
BEJIbHO-TIOCEPEAHUIIBKOT JTISTTHHOCTI.

OcoOwucra iHiIiaTHBa 3aJICKUTH Oe3mocepes-
HBO BiJl KOKHOI JIIOIUHH, IIO Tpaioe y cdepi
TOPTOBEIBHO-TIOCEPETHUIIBKAX TIOCITYT, 1 BH3HA-
YaeThCs HE TUIBKH OCOOMCTHMHU XapaKTEPUCTHKA-
MH, a i KyJbTypOIO Ipami 0COOMCTOCTI. Xapak-
TEPUCTUKHA (POPMYIOTH OCHOBY JIJIOBHX SIKOCTEH
npamiBHEKa. KyaeTyporo mparti Ha yBa3i € meBHAN
piBeHBb 3arajbHOI Oprasizalii mpaiii, BiAMOBa Bij
3aCTapuIMX 1 CIPUHHATIUBICT 10 HOBHX, OLTBII
e(eKTUBHUX METOJIB 1 MPUIOMIB CIIIKYBaHHS
3 KoJieraMM 1 MiJJIENIMMH, MOLIYK 1 3alydYeHHs
y cdepy mpaii HOBUX HAYKOBO-TEXHIYHUX JIO-
CSITHEHb, A0AilInBe CTABJIECHHS /O BIACHOCTI, a
TaKOX TOTOBHICThH IMIBUJKO CIIpUAMATH BCE HOBE,
10 MOXK€ BIUIMHYTH Ha MIJABUIICHHS €(EeKTHB-
HOCTI IsUILHOCTI.

Bucoxka BiMmoBianbHICTh 32 BUKOHAHHS TIPH-
WHATUX 3000B’s13aHb MIOAO TOPTOBEIBHHUX OIe-
pauiii — 1e NpUHLMII, IKHH CTBOPIOE PEIMyTaLiio
MMOCEPEHHUKY B IIIOBOMY CBiTi. Peaizaitist 1iboro
MIPUHIUITY — 3a1I0pyKa €(eKTUBHOCTI TOPTOBEb-
HO-TIOCEPETHUIILKOT TISUTBHOCTI.

PobGora mnocepeaHMIIBKOTO MIANPUEMCTBA Yy
cdepi TOBapHOTO O0ITY OIIHIOETHCS 32 TOTIOMO-

TOI0 PiI3HUX MOKAa3HUKIB: 00’ €KTOM peaJizaiii To-
BapiB, piBHEM BUTpAT 00iry, MOKa3HUKAMHU TOBa-
pOoO0O0ITYy Ta IHITMH.

OpHak, HaHOUIBII TOYHO BiOOpAXKAIOTH MO-
Ka3HUKU MpuOyTKy. ToMy HalIeHICTh MiANPH-
€MCTBA Ha JIOCSTHEHHS B KIHIIEBOMY Pe3YJIbTaTi
npuOyTKY € OAHUM 13 OCHOBHUX NPHHLUIIB TOP-
TOBEJIbHO-TIOCEPEIHUIIBKOT TiSTBHOCTI.

OTxe, MOXKHA MiJICyMyBaTd, IO MPHUHIUITIB
KOMEPIIIIHOI MismbHOCTI € Oe3mid. s miampu-
€MCTBA TOJIOBHE — BHOKPEMHTH IJisi cebe Haii-
aKTyaJIbHIIII Ta MPAaBUIBHO BUKOPHCTOBYBATH X
U €PEKTUBHOTO (DYHKITIOHYBaHHS HOTO Jisiib-
HOCTI.

VY Xoai MpoBEIEHOTo OCHIKEeHHs OyJ0 BU-
SIBJICHO, IO BIUIMB MapKETHUHTY Ha JisUIbHICTH
TOPTOBEIBHOTO MOCEPEIHUITBA — II€ CUCTEMHE
yNpaBlIiHHA €JIeMEHTaMH MAapKeTHHIOBOI Ji-
SUTBHOCTI 3 JIOTPMMAHHSIM TIPUHITUITIB COIliajib-
HO-€TMYHOTO MAapKeTHHTY, IO HalpaBlIeHO Ha
CBO€YACHY aJamNTaIlilo TisUIbHOCTI MiIIPUEMCTBA
JI0 YMOB, IO 3MIHIOIOTHCSI, MAPKETHHIOBOTO Ce-
penoBuIla, HA 3a/10BOJICHHS 3aIlIUTIB CIIOKMBAYiB
1 3a0e3redeHHs] Ha I[il OCHOBI JOBIOCTPOKOBO-
ro KOMEpLIHHOTro yCHixXy. 3MEHIIEHHS YHCTOTO
npuOyTKy, peHTa0eIbHOCTI OUIBLIOCTI Mapke-
TUHTOBUX KaHAJIB 1 3araJIbHUX OOCSTIB TPOJIAXKy
MalOTh JIOJTATKOBO CIOHYKaTH TOPTOBEIHHO-IIO-
CEPEHMIIbKI TANPUEMCTBA JIO BIPOBAKCHHS
y CBOIO JiSUTbHICTh MApKETUHIOBUX 1HHOBAIH 1
TIOTITYKY JpKepelt (hiHaHCYBaHHS.

JlocmiJKeHHsT  iSUIBHOCTI  TOPTOBEJIbHO-TIO-
CEPETHUIIBKUX TiANPUEMCTB JIO3BOJISIE 3pOOHUTH
MIPUITYIIEHHS, 110 3 PO3BUTKOM ITiIIPUEMHUIITBA
Ta PUHKOBHUX BiTHOCHH JOKOPIHHO 3MiHIOIOTHCS
MPUHITUIIN TTOCEPEAHMUIBKOI poOboTH. B OCHOBI
(hopMyBaHHS TOBapHUX PECYPCIB JIEKHUTH MEpexiJl
BiJI IEHTPAJII30BAHOTO 1X PO3MOALTY J0 BUTLHOTO
MIPOJIaXKy Ha Oipkax 1 spMapKax, pO3BUTOK M-
MHUX TOCIOAAPCHKUX 3B’S3KIB 13 BHUPOOHUKAMU
TOBApIB, MiIBUIIICHHS POJIi JJOTOBOPIB MOCTaYaH-
Hs. HOBI MpUHIATIN MTOCEPETHUIIBKOT TiSUTBHOCTI
Ha CIIOKMBYOMY PUHKY KapIUHAJIBHO MIHSIOThH
XapakTep, 3MICT 1 OLIHKY POOOTH MiANPUEMCTBA
3araJjioM.

OTxe, MpoaHai3yBaBIIN OCIIHKCHHS HH3-
KH (PaxiBI[iB IIOAO TOPTOBEILHO-TIOCEPETHHUIIh-
KOi AISUIBHOCTI, MIAICYMY€EMO: Pa3oM 13 TaKUMU
OCHOBHMMH TPHUHIIUIAMH, SIK IiIPUEMITUBICTD,
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OIEepaTUBHICTh, OOCITYTOBYBaHHS KOHTPAareHTIB,
€KOHOMIYHA 3alliKaBJICHICTh, J1JI0Ba aKTHBHICTD,
3aCTOCOBYIOTHCSI 1 OUTBIIT KOHKPETHI MPHHIIAIN
MOCEPETHHUIIBKOT TisITHHOCTI, IO AI0Th TiANPH-
€MCTBY €()eKTHBHO KOHKYpYBaTH Ha puHKY. Tomy
o0 TOPTrOBENBHO-TIOCEPEIHUIIbKA  JISUTbHICTh
— 1€ AISUTbHICTB, SIKA B yMOBaX KOHKYPEHTHO-
ro CepeloBHILa CIPsIMOBaHA HA OpraHi3alilo Ta
VOPaBIIHHS TPOLecaMu  KyMiBIi-TIPOAAKY IS
3aJIOBOJICHHSI TTOITUTY CIOXKHBAYiB 1 301IbIIICHHS
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Strategicheskoe upravlenie

H. U. TpuwkuHa, kaHOudam 3KOHOMUYECKUX HayK (XMefbHUUKUL mopa080-9KOHOMUYECKUL KO-
nedx KHTQY). MpuHyunsi nocpedHu4vyeckol dessmesibHOCMU Ha rnompebumesib.CKOM PbIHKe

YkpauHsbl.

AHHOmMauusi. Cmamesi nocesiuieHa npuHuunam, rnpuMeHssieMbiM 8 rnocpedHuU4YecKkol 0essmesibHO-
cmu Ha rnompebumernibCKOM pbiHKE YKpauHbl. M3moxeHo asmopckoe sudeHue cobritoOeHuUs npuH-
uuroe dessmenibHOCMU Mop208020o nocpedHuvyecmesa. [pednoxeHbl Hoeble MO0OX00bI 8 peasnusauuu

MPUHUUNo8 rnocpedHuyeckol dessmeribHOCmu.

Knro4yeeble cnnoga: mopaoerisi, nocpedHU4ecmeso, npuHYUbI, nompebumernbCcKul pbIHOK, KOHMpP-

aceHmsbl, Kommep4yecKue oriepayuu.

N. Trishkina, Cand. Econ. Sci. (Khmelnytsky trade and economic College KNTEU). Principles

mediation in consumer markets Ukraine.

Summary. The article is devoted to the principles used in mediation in the consumer market of
Ukraine. The article author’s vision of respect for the principles of trade intermediation. New approach-

es in implementing the principles of mediation.

Keywords: trade, mediation, principles, consumer market, contractors, commercial transactions.
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