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BUSHAYEHHA E®EKTUBHOCTI
TOBAPHOI NONITUKUA B NMNO3ULIOHYBAHHI
MAPKETUHIOBOI CTPATEr KOMMJIEKCHUX
IHHOBALIX ABIALINHOI TANY3I YKPAIHU

O. B. KOBAJIEHKO, kaHomMaat eKoHOMIYHUX HayK
(HauioHanbHuKM aBiauinHWin yHiBepcuTeT, M. KniB)

AHoOmauis. Y cmammi po3kpumo iHmezpauiltiHy cmpameaito 8 MapKkemuHay po3eumky ma pearii-
3auii puHKoB8UX IHHoBauil sikocmel MapKemuHay asiauiliHux mosapie i MapkemuHay asiauitiHux ro-
cnye, wo 3abesrnevyembscsi KOHUenujier noeHOoUiHHO20 rMo3ulUioHy8aHHsI ma 3yMOoesoe chopMy8aHHs 8
pesyrnbmami po3gumky ma peanisauji iIHHogauili KOMIMIIEKCHOI MapKemuH2080I rpornosuyii iHHosauid-
HOI UiHHOCMI asiayitiHo2o PUHKY, 03Ha4yae i HeobxiOHicmb ¢bopMyeaHHS rpu po3pobui ma peanisauii
MapKemuH2080i cmpameail KOMIIeKCHUX iHHogauil psidy crieuianbHUX cmpameail. B nepwy dyepay
ue cepsic, NUMaHHs, Ke fNeXumb y MAOUWUHI y3200)KeHb MK KOXHUM 3i cmpamezidHuUX erieMeHmis
MapKemuHa2080i cmpameaii KOMMIeKCHUX iHHosauil i noe’ssaHuli i3 subopom cmpameaii cepsicy, a
came 3 po3pobKor iHHOBaUili 8 opaaHisauii KOHKPemHOI cepsiCHOI cmpameaii MO3UyiOHy8aHHS iIHHO-
eauii 3 numaHb cepesicy U yrpaesrniHHSA XUummeauM UUKIIOM [HHo8aull WIssXoOM pOo38UMKY ix cepsic-
Ho20 cynpoeoldy. BusHavyeHa KOHUEeMNUiss Mo8HOUIHHO20 MO3UyioHyeaHHs1 00380s1s€ asiauilHili 2anysi
YKpaiHu 6inbw eghekmusHO Gocsieamu 3arsiaHo8aHUX pe3yrfibmamie, Wo 3yMOo8rIeHO O0NO8HEHHSIM

ysi8r1eHb PO NPUHUUNU ¢hopmMyeaHHsI moeapHO20 Nopmaers.
Knrodoei croea:cmpameeaiss MapkemuHay, agiauyitiHi mosapu i nocryau, iHHogauii.

[HTerparis B MapKeTUHT PO3BUTKY Ta peasisa-
11ii pUHKOBHX 1HHOBAIIIH SKOCTI MApKETHUHTY aBia-
TOBapiB 1 MAapKETHHTY aBialoCIyT, 10 3abe3rme-
YY€THCSl KOHIEMIIIEI0 TIOBHOIIIHHOTO TO3HIIIOHY-
BaHHsI Ta 3yMOBJIIO€ ()OPMYBaHHS BHACHIJIOK PO3-
BHUTKY Ta peai3allii iHHOBaIliii KOMIUIEKCHOT Map-
KETHHTOBOI MPOTIO3UIlii 1HHOBAIIMHOI IIHHOCTI
aBiapWHKY, O3Ha4a€e 1 HeOOXiMHICTh POpPMYBaHHS
B Ipo1Ieci po3po0KH Ta peasizalii MapKeTHHTOBO1
CTpaTerii KOMIISKCHUX 1HHOBAII HU3KH CIICIIi-
aJIbHUX CTpareriii. 30Kkpema 1e cepBic, MUTAHHSA,
SIK€ JISKUTH y TUIOLIMHI Y3TOKEHb MK KOXHHUM
31 CTpaTeriyHUX €JIeMEHTIB MapKETUHIOBOI CTpa-
Terii KOMIUICKCHUX 1HHOBAIiil 1 TMOB’s3aHMN 13
BUOOPOM CTpaTerii cepBicy, a came 3 po3pOOKOIO
IHHOBAII B OpraHizamii KOHKPETHOI CEepBiCHOT
CTpaTerii MO3UI[IOHyBaHHs 1HHOBAIIIT 13 cepBicy i
YIPaBJIiHHS )KUTTEBUM ITUKJIOM IHHOBAIIii depe3
PO3BHTOK 1X CEpBICHOTO CYNPOBO/LY.

OTXe, OCHOBHOIO BHMOTOI0 MapKETHUHTY
PO3BUTKY Ta peamizalii PUHKOBUX IHHOBAIIH

70 (GOpMyBaHHSI aBiaTOBapHOI TOJITHKH B XOJi
peamizarii crparerii TO3WIIIOHYBaHHS IHHOBA-
Ui y MapKeTUHIOBiM cCTpaTerii KOMILJIEKCHHX
IHHOBAIIIH € TIOBHOIIHHICTD iX TMO3HIIIOHYBaHHS,
SIKY HEMOXKJIMBO JOCSTTH OAHIE€I0 TUIbKU aBia-
TOBAPHOIO TOJIITUKOID, TOMY HEOOXiIHO iX y3-
TOMUTH 3 IHIOUMH €JIEMEHTAMU KOMILICKCY
MapKETHHTY.

ToBapHa npono3uiis aBiaiiiHoi ramy3i Ykpa-
{HM, IO 3MIMCHIOE MAapKETHHT PO3BUTKY Ta pe-
aJli3ye pPUHKOBI 1HHOBalli, MoXxe OyTH THyd-
KOIO 1 HETHYYKOIO, 3aJICKHO BiJ 0COOIMBOCTEH
aBlapMHKOBOI 1HHOBAIIll, apXiTEKTypu IX asia-
OpeH1a, MO3UITIOHYBaHHS 1 0COOTMBOCTEH, BU3HA-
YeHHMX aBlapMHKaMHU 1 aBialiifHOO Tany33t0 YKpa-
iaum [2, 4, 8]. Y TOMY ymncCTi 11€ 1 MUTaHHS CTpaTeTii
aBiamiiiHoi ramy3i Ykpaiau y cdepi moOymaoBu
aBiaToBapy — MparHeHHs 10 CTaHIapTU3aIii abo
JI0 iHaUBITyami3ailii ToBapHoro moprdens i Mo-
JieNiel TIpe/ICTaBIICHHsI IHHOBAIll Ha aBiapHHOK
[3,7,10, I1].
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[Ipn rHYuYKii TOBapHIA MPOMO3UILI aBia-
MOCJIYTH, IO CYNPOBOMKYIOTh aBIAPUHKOBI 1H-
HoBamii (4M cami iHHOBAIii y BHUINIAII aBia-
MOCJIYT), MOXKYTh IU(EPEeHIIIOBATUCS 32 PI3HU-
MU KPHUTEPISIMHM, HANpUKIaa, 3a MPUHIUIIOM
TEPBUHHOCTI MPOIO3HIIil, 32 YacOM 1 3a THUIIOM
aBianociyr (KoMepIiiiHi, TeXHI4Hi, IHTETPOBaHi)
[1,5,6,8,9].

MerToro cTarTi € BU3HAUeHHS €(EKTUBHOCTI
TOBAPHOI MOMITUKH 3 TIO3UII10HYBAHHS MapKETHH-
TOBOI cTparerii KOMIUIGKCHUX 1HHOBAIlil aBiarfiii-
HOI raixy3i Ykpainu.

ToBapHy MONITHKY 3 TO3WIIIOHYBaHHS Map-
KETHHTOBOI CTpaTerii KOMIUIEKCHUX 1HHOBAIIiH
CIIJT PO3yMITH SIK TIOJIITHUKY, IIO BU3HAYa€ OC-
HOBHHI MaTepiajJbHUI 1 HeMaTepiadbHHU 3MiCT
MapKeTHHTOBOT TPOTIO3HINI 1HHOBAIIHHOI IIiH-
HOCTI aBiapuHKy. [ Ipu 1boMy, B I€SIKUX BUIIAIKaX,
MapKeTHHTOM PO3BUTKY Ta peai3allii puHKOBHX
IHHOBAIIH TIepe10aueHO MOOY/I0BY IHHOBAIITHOTO
TOBAapHOTO MOPTHEJIs, MO0 BKIFOYAE IEBHUI HAOIp
aBlaTOBapHHUX 1 IHOBUX JiHiK. [IpoTe hopmyBaru
IHHOBAIIMHUN TIOPTQEIb, HAPUKIIAI, JUIS BEH-
YYpPHHUX MiJIPUEMCTB, 10 CTBOPIOIOTHCS TIJIBKU
JUISL OJTHOTO TIPOEKTY PO3BHUTKY, TA peali3oByBaTH
iHHOBaIi1 He00OB’ s13K0BO. [t ocTaHHIX PopMy-
BaHHS IHHOBAIIIITHOTO TOBAPHOTO MOPTQEIIs MOXKE
OyTu moB’si3aHe a0o0 31 3MIHOIO CTpaTeridyHHX
1ijei, 00yMOBJICHUX BUOOPOM i3 muitemu Sale or
Use, abo y BUIagKkax, KOJU aBiaTeXHOJOTIs, 110
iHII[IFOBaJla CTBOPEHHS IHHOBAIliii-aBiaTOBapiB
(BOymoBaHa 1HHOBAILlI) € KOMEpIialai30BaHOIO
IHHOBAIII€1O0.

Konuenis MOBHOIIIHHOTO MO3UI[IOHYBaHHS
JI03BOJISIE aBiallidiHIN ramy3i YKpaiHu gocsratu
3alJIaHOBAaHUX PE3YNIbTaTiB 13 OuIbLIO edek-
THUBHICTIO, III0 3YMOBJIEHO JONOBHEHHSIM YSIB-
JeHb TMpO MNPHUHIUINH (QOPMYBAaHHS TOBap-
Horo moprdens. YacTHHA 3 IHUX «IOTOBHEHB)
YTBOPIOETHCSI 32 PaXyHOK «OILiN aBiaOpeHma»,
a IHIIa, B OCHOBI SIKOI JIEKWTH CaMe KOHIIEIIis
MOBHOLIIHHOTO TIO3HIIIOHYBaHHS, 3000B’sI3y€ aBi-
ariiiHy Tamy3p YKpaiHM, IO 3MIHCHIOE Map-
KETUHT PO3BHUTKY Ta peajizalii pUHKOBUX 1H-
HOBAIli, CTiMpaThcs B Tporeci MmoOymoBH TO-
BapHOI MOJITUKU Ha «Iipamiay aBiaOpeHIHHTY»
(puc. 1). Cyth «mipamigm» TOJSITAE B TOMY, IO
B XOJl KOMIUIEKCHOI MapKeTHMHIOBOI CTpaTerii
IHHOBAIIMHOTO PO3BHUTKY aBialliiHOI Tay3i

VYkpaiHu aBiapMHKOBa IHHOBAIliS TTOBHHHA IIO-
€TalHO HAIOBHIOBATUCS PUHKOBUM CEHCOM 1
IIHHICHUM 3MicTOM. «BiHIleM» MapKeTHHTO-
BOi cTparerii KOMIUICKCHUX 1HHOBAIlN y TakoMy
pasi craHe MOBHOIIHHA (i IUTICHA) TPOTIO3HILIS
LIHHOCTI aBlapUMHKY — YTBOpPEHHs aBiaOpeHza,
SK YTOJIM TIPO ITI0 IIHHICTh MK aBiaIiifHOIO Ta-
ny3310 YKpaiHu ¥ aBiapuHKOM (I 30BHIIIHIM
CEpEIOBHUIIIEM).

Jlorika mipamiau aBiabpeHAuHTY moOynoBaHa
Ha ABOX acriekrax. [lepmmuii mossirae B ToMy, 110
BOHa BiJOMBa€ CHHTE3 (IHTErpaiiio) ACKUIHKOX
JIOMIHYIOUMX KOHIICTIII aBiaToBapy B Mapke-
TUHTY, a JAPYTUil — y TOMY, 10 TpaJuLiiHI Ta-
pameTpu, 10 BU3HAYAIOTh CKIJIAJIOBI aBiaToBapy
y Tpoueci po3poOku Ta peamizamii Mapke-
TUHTOBOI CTpaTerii KOMIUIGKCHHUX 1HHOBAIIIH,
JIOTIOBHIOKOTHCSI:

* [0-TepIIe, PO3BUTKOM KOHIEMIii MOBHO-
IIHHOTO TIO3UI[IOHYBaHHS (Ha OCHOBI TEXHOJIOTI1
aBlaOpEHNHTY), JOSIIBHICTIO, KOPIIOPATHBHOIO
COILIAJIbHOKO BIANOBIAAJIBHICTIO, IO JJO3BOJISIE
BCTaHOBITIOBATH JIOBIpYi CTOCYHKH 3 TAPTHEPAMH,
TPOMAJICHKICTIO, JIEPKABOIO;

* MO-ZIpyre, MYJbTHCTPATETIYHUM ITiTXOJIOM,
00yMOBJIEHUM POOOTOIO 3 KOXKHOI 3 I[IJThOBUX
ayIUTOPI;

* TIO-TPETE, «IUTICHICTIO» — MPOMO3UILii
IHHOBAIIHOT MIHHOCTI aBiapWHKY, IO TOJsATa-
I0Th Y HEOOX1THOCTI CYIpPOBOY aBiaToBapy KOM-
TJIEKCOM JIOJIaTKOBHX aBiarloOCIyT;

* [0-YETBEPTE, BHUMOIOK [0 T'HYYKOCTI
MO3UITIOHYBaHHS aBiapWHKOBOI iHHOBAII 1 aja-
NITYBaHHS 11 JO PUHKOBUX YMOB, IO JOCATAIOTh-
Cs1 32 PaxXyHOK YIIPABIIHHA iX )KUTTEBUM IIHKIIOM.

Orxe, mnepmuii piBeHb «IipaMiad aBia-
OpenauHTy» (pHc. 1) MOB’s13aHUI 13 PO3POOKOIO
KOHILIETIIi «aBiapMHKOBOI 1HHOBAI» (JOPUH-
KOBHH €Tall MapKEeTHHTOBOi CTparerii KoMIl-
JIEKCHUX 1HHOBAIiK) 1 (OPMYIIOBaHHS 3aBIaHb
(imeHTHIKaIisA, IIHHOCTI), SKI BOHA, MOKJIH-
KaHa BUKOHYBaTu. J{pyruii piBeHb XapaKTepu3ye
(dhopMyBaHHSIM aBiapWHKOBOI IHHOBAIIl B peab-
HOMY BHKOHAHHI, KOJIJU BOHA MaTepiami3yeThbesl B
MEBHUX MPOMUCIOBUX 3pa3kax i cTae 00 €KTOM
MPOOHOTO MApKETHHTY, a TPETIH piBEHb BapTO BH-
BECTH Ha aBiapMHOK iHHOBAIlil, OPEHIMHT SKHX
He 3/iiiCHIOBaBCS (KOHKPETHI 1HHOBAIlii, 10 HE
€ IUTICHOIO TPOTIO3HUITIEI0 1HHOBAIIIT aBiapHHKY ).
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III. KonkperHuii aBiaToBap

II. ABiaToBap v peanbHOMY
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1. ABiaToBap 3a 3aayMOM

006’ ennanns xapakrepuctuk (I-VI) + agexBaTHa Biamosiap
peakiis aBlapuHKY = KOMIUIEKCHA MTPOTIO3HULIIS
IHHOBAIIHOI LIIHHOCTI aBIAPHHKY.

IMo3umiroBaHHs Ta IMIKEBA aBIApPHHKOBA, IHHOBALIS

€ npomixkanM Mixk [-VI

IxHOBaLIii, 110 CYNPOBOAKYIOTECS JOAATKOBUMH
nocayramMu (KOMIUICKCHUH aBlaToBap)

He 6pennosa, ane npeacrasicHa HA aBlapUHKY IHHOBALIS

IMpomucnosuii 3pa3ok (poOHUME MAPKETHHT)

Konnenuis aBiapuHKoBOi IHHOBALIT

Puc. 1. [Tipamiga aBiaOpeHauHTY: (pOpMyBaHHS KOMILICKCHOT MAPKETUHTOBOT
MPOTO3HUIT IHHOBAIIHOT IHHOCTI aBiapuHKY

Ha uerBepromMy 1 m’sToMy piBHSX poO3po0-
JSIEThCS KOMIUIEKC JOJATKOBUX aBlaloCHyr 1 J10-
JaTKOBUX aBiaToBapiB. Ha mocroMy piBHI gocs-
raroThCsl YIOJU MK Cy0’€eKTaMH aBlapuHKY 1HHO-
Balliif 1 IHIIMMHM KOHTAKTHUMH ayJAUTOPIsIMH, HA
HbOMY 1HHOBALIIS BXKE € LUTICHOIO MPOMO3ULIIEI0
IHHOBAIIHOT IIHHOCTI aBiapUHKY.

Hocsruennss VI piBHsa oOymoBieHe (opmy-
BaHHAM IUTICHOI aB1apMHKOBOI I1HHOBAIi, IO
MO3ULIOHYETHCS, MOKE OyTH 3/11CHEHO TUIBKH 32
YMOBH PO3BUTKY 0araToOCTOPOHHIX MapKEeTHHIO-
BHX KOMYHIKaIliil.

JpyruM eneMeHTOM CHCTEMH MYJIbTHCTpare-
TIYHOTO MiX0Y € (TPaJnIiifHO) IIIHOBA MTOJTITHKA.
VY 1bOMy KOHTEKCTI B HepIly uyepry HeoOXiTHO
BIAMITUTH, 110 (OPMYBaHHSI IIHOBOI MOJITHKH
3 MapKeTHHTY PO3BHUTKY Ta peaslizallii puHKOBUX
iHHOBAIll Mae crenudivHi IKOCTI, IO CTBOPIO-
I0Th TPYAHOIII JUIsI BU3HAUYEHHS I[IHA Ha 1HHOBA-
1ii (ocoOnuMBO IS IHHOBAIIMHOT aB1aTEXHOJIOT1).
[To-mepire, ayxe CKIATHO KUTBKICHO BUMIPATH
Ta BPAaXOBYBATH TPAHCAKLIWHI BUTPATH SK 3
pO3poOKH, Tak i 31 criokuBaHHS iHHOBaii. [1o-
JpyTre, 3 OISy Ha PU3MKOBHM XapakTep Map-
KETHHTOBOI cTparerii KOMIUIEKCHUX 1HHOBaIlil
1 HEBHM3HAYEHICTb ii pe3yJabpTariB HEOOX1THO
OLIIHIOBAaTH KOPHUCHICTh IHHOBAIl TUIBKM TiCIISA

iX TexHoJoriyHoi (i CIIOYKMBYOI) ajanTalii i BU-
MyCKY 3 iX JIOIIOMOTO0 aBlaTOBapiB (YU CIOXKH-
BaHHS), SIKIIO I IHHOBAIS TPU3HAUEHA IS
aBlapuHKy, 1 peakuii cnoxwusauiB. Ilo-Tpere,
icHye 1 mpobieMa HeBIAMOBIIHOCTI BUTPAT, L0
BUHUKAIOTh Ha e€Tanax po3poOKH Ta CIIOKUBAaHHS
inHOoBaii. [lo-ueTBepTe, IHHOBAIlIS MOXKE BUCTY-
MaTH CYITyTHIM YHHHUKOM, BKJITFOUEHUM JI0 CKIIaTy
IHIIUX aBiaToBapiB, IO I OUIBIIE YCKIIAJHIOE
MpoLeCc BU3HAUYEHHS LIHHU, OCOOJIUBO, SKIIO BO-
Ha CTBOPEHA HECTEeIialli30BaHUM EKOHOMIYHUM
areHtoM. llo-m’site, aBiapWHKOBI iHHOBAIi —
IHHOBAIII}HI aB1aTEXHOJIOTIT HE 3aBXK/IU CIIOYATKY
MPU3HAYAOTHCS U1 BUBOJY Ha aBlapHHOK (Xoua
B IIEPCIIEKTHBI I1e He BUKIIIoueHO). [To-1mocre, de-
pe3 pU3HK PUHKOBOI PyTHUHI3aIlli IHHOBAIIH MOXE
3HAUYHO 3HU3UTHUCS 1iHA HA HUX, X0ua U ICHYIOTh
MEeBHI METOAM MPOTHUIT IbOMY SIBUILLY.

3rigHO 3 IHCTUTYIIOHAJIEHOI TEOPI€I0 PO3-
BUTOK 1 peani3alis 1HHOBauiil, ¢opMmyBaH-
Hi IIHA Ha HUX — II€ TepemyciM pe3ylbTar
IHCTUTYIIIOHAI3alli yroJ MK areHTaMu asia-
PHHKY, OKpECICHUN TPAaHCAKI[IHHUMU BUTpaTaMH,
110 BCTAHOBIIOIOTH «BEPXHI» M «HUKHI» MEXKI
[iH MPOJABIIB 1 MOKyMNIiB. Tak, BEpXHS Mexa
LIHA MPOJABLSA BHU3HAYAETHCS IMOBHOLIIHHICTIO
MO3MIIIOHYBaHHSA 1HHOBALM, iX YHIKaJIbHICTIO,
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TpPaHCAKI[IHHIMH BUTpAaTaMu PO3BUTKY Ta pea-
Ji3anii iHHOBaIlli, yMOBaMH TIepeaavi i ajasTep-
HATHBHUMH BHTpAaTaMyd Ha CTBOPEHHS, a TAKOXK
MIPOrHO3HOIO OLIHKOIO ii epeKkTUBHOCTI. HukHs
MeXa I[iHU TIOKYIIIS OMUCYEThCS BUTpAaTaMu Ha
PO3BUTOK 1 peani3alilo IHHOBalli, a TakoX ii
BJIACHOIO MPOTHO3HOIO OIIHKOIO i €()eKTUBHOCTI.
Bepxus Mexa UIHM TMOKYHIs OOMEXYyeThCs
HOTO BIIMOBOIO BiJ MpUaAOaHHS IHHOBAIIl, Ye-
pe3 HasiBHI y HbOTO aJIkTEpPHATHBM M yHACIiIOK
TIEPEBUILEHHS I[IHU TPOJABI HAJ BUTpaTaMu H
IHCTUTYIIOHAILHUMH PU3UKAMHU, TIOB’ SI3aHUMU 3
MOPYIIEHHSM TIpaB 1HTENEKTyalbHOI BIACHOCTI
npoaaBus. HiokHs Meka LIHM OOMEXYyeThCs
BIpOTIHICTIO TIpUAOaHHS i€l iHHOBAIlli KOHKY-
pEeHTaMM MOKYMIIS, a TAaKOXK HOro ymymeHoi BH-
ronu, oOyMOBIIEHOI BiJCTPOYCHHSIM YXBAaJICHHS
pIIIEHHS PO NPUIOAHHS.

[aTepecu, iTHCTUTYTH, MOTHBH, KOMIIETEHITI] 1
LIHHOCT] BU3HAYAIOTh 1 MEXY LIIHHU, PIBHOBAXHY
iHy Ha HBOTO, TaK CaMo SK 1 IHHOBAI[ii{HI MOTUBHU
Cy0’€KTiB aBlapUHKY.

Cy06’€ekTHO-00’€KTHI yroau BH3HAYalOTh Me-
XaHI3M YTBOPEHHsSI IIHU Ha KOHIENTyaJlbHO-
My DPIBHI Ta 3aKJIaJal0Th OCHOBH JUIA iX (opmy-
BaHHs MPU MApPKETHHTOBIH CTparerii KOMILIEK-
CHHUX IHHOBaIii. 3 oDy HA 1€ CIiJ BHOKpE-
MUTH OCHOBHI €Tanu Npouecy HiHOyTBOPEHHS Ha
IHHOBAITII:

1. IlocTtanoBka Iwined 1 3aBgaHb I[IHOYTBO-
PEHHSL.

2. Ominka:

1) 1inpOBOTO aBiAPUHKY;

2) Mip1 HOBU3HU;

3) MOTEHIIfHOTO TIOTUTY Ha IHHOBAIIi Ta
MOX1HOTO MOIUTY;

4) MOXIMBOCTI MIKPHHKOBOTO Ta MiXra-
JIy3€BOro TpaHc(hepTy 1HHOBALH;

5) BUTpaT po3BUTKY Ta peajizarii iHHOBa-
111, BKJIFOUAIOYH BC1 €TaNu 1 BUIM CTpATET1H;

6) MOWHY Ta KUTBKICTh «PO3PHUBIBY Y JIaH-
LIOKKaX LIHHOCTEH, reHepOBAHUX 1HHOBALISIMU
i e(eKTHBHICTIO (DYHKIIOHYBaHHS «HOBHUX JIaH-
IIOKKIB IiHHOCTEH (17151 Mmojienti AB);

7) MOXJIHMBOCTI (DOPMYBAHHS «TaTy3€BUX
CTaH/apTIB» 1 OTPUMAHHS «KJIACTEPHUX €(PEKTIBY;
8) moteHIiary PO3BUTKY aBIapHHKY;

9) IHCTUTYIIOHAJILHOT MiIFOTOBJICHOCTI aBi-
apUHKY;

10) posmipy npuOyTKy 1 iX <«30H» 1
TpaHCAKIIHHUX BUTPAT;

11) anprepnaruB monpo awineMm Make or
But i Sale or Use;

12) wmipu yHIKaJbHOCTI 1HHOBaIiM 1 iX
3MATHOCTI 33J0BOJIBHATH Ty a00 Ty motpedy, a
TaKOX €Tarl iX )KUTTEBOTO IHKITY SIK «aBiaToBapy
3a 33 [yMOM»;

13) cnoxnBUOi MOBEAIHKY HA aBiapUHKY Ha
ocHoBI KoHneniii MCM;

14) po3BuTKY Ta peasizaiii iIHHOBALIN IS
MOTEHIIHHUX MOKYIIIIIB;

15) xiIbKOCTI HEOOX1THUX I[IHOBUX JIiHIH;

16) MOKJIMBOCTI yAOCKOHAJIEHHSI 1HHOBA-
milf 1 pPO3BUTKY MApTHEPCHKUX CTOCYHKIB 13
MOKYTILSIMU;

17) 3HaueHHsI aBiaOpEHIMHTY U151 CTIO’KHBA-
YiB Ha LIbOMY aBIapHHKY;

3. Bubip meTony 11iHOYTBOPEHHS.

4. ®opmyBaHHS LIHU BUXO/y HA aBIapUHOK.

5. IlmanyBaHHS IiHOBOI MONITUKHA IIpH
yHOpaBIiHHI )KUTTEBUM LUKIOM (HAa PUHKOBOMY
Ta APTHEPCHKOMY €TaIax).

Ilini aBiamiliHoi ramy3i YkpaiHum, 110 po3-
pobnsie 1 peasli3oBye MapKETHHIOBY CTpare-
ril0 KOMIUICKCHHMX 1HHOBAIll, 3a3BHYaii, 3aCHO-
BaHI Ha OTPUMAaHHI JOXOJY BiJ PO3BHUTKY Ta
peanizarii iHHOBaIlii, a y IX CHOXHWBadiB — Ha
ONTUMI3alii TpaHCAKIIMHUX BUTpaT. Xoda Il
TUBEpCU(IKOBAaHUX aBIaTEXHOJIOTIYHUX KOMIIa-
Hil, TakuX sk Boing i Airbas, a Tako CBITOBOI
aBlarajqysi, IO @pPOCYBalOTb Ha aBlapUHOK
«IMITPUMYBaJIBHI» IHHOBAII{, MOXKYTh MOJIATATH
y 30epexeHHI JNOCATHYTHX pe3yibTaTiB 1 map-
THEPCHKUX CTOCYHKIB, 3aKpIIUICHHI iCHYIOUOTO
MOJIOKEHHSI HA aBlapUHKY, MIATPUMIL CIIPHUSTIH-
BOTO IMIJ[KY, 3aBOIOBaHHI JIiIEPCTBA 32 MMOKA3HU-
KaMH SIKOCT1 aBiaToBapy TOIIIO.

HesBaxkaroun Ha mocTraTHI MOKJIMBOCTI A
THYYKO1 I[IHOBO1 TOJIITHKH, BHUOIp METOJIB IIi-
HOYTBOPEHHsSI TIpH peajizallii MapKeTHHTOBOI
cTparerii KOMIIJIEKCHUX 1HHOBAIIM 3BYXKYEThCS.
Tak, Hee(heKTUBHMMMU CJIi/1 BBOKAaTH MPOTPECUBHI1
METOAM BCTAHOBJICHHS LIHHU, a MPOBIIHUMH, Ha-
BITaKH, — METOJIM, OPI€EHTOBaHI Ha IIHHICHY 3Ha-
YyLI[ICTh; 3BOPOTHE I[IHOYTBOPEHHS, 3aCHOBaHI
Ha KpHBIiil 0CBOEHHS; TeHAepHUH (1711 Mozeni E);
KOHKYPEHTHOTO I[IHOYTBOPEHHS, 3aCHOBaHI Ha
aHauizi 06e330MTKOBOCTI, @ TAKOXK METO/T
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T(n) = kn'?, (1)

ne T(n) — 3aranpHU# Yyac, HEOOXITHUH IS TTOCITi-
JIOBHOTO aBiaBUPOOHUIITBA N OJMHHMIIL aBiampo-
IyKIIii (IHHOBAIlIifHA aB1aTEXHOJIOTIs);

k — gac, HeoOXimHUN IJIs1 aBIaBUPOOHUIITBA
MepIIoi OMWHUII 1HHOBAIIIT;

N — KUIBKICTh BUTOTOBJICHUX OJIMHUIIL aBiaTo-
BapiB;

A — koeimient Hapdanusg 0 <A < [,

CrtiJt 3a3HaYUTH, SIKIIO 1IHHOBAIIIIO PO3pO0IIsiE
CHeIliayli30oBaHUil HAa MapKETHHTY PO3BUTKY Ta
pearmizarii iHHOBaIiil miaApo3/in aBiariiiHoi ra-
ay3i YKpaiHM Ha 3aMOBJICHHS CIIO)KHMBada, TO
LIHOBI CTpaTerii MOXKyTh BU3HAUATHCSI KOHTpPAK-
THUMH METOJAMH.

3aranoMm, XapakTtep Yroj y Xoal peamizarii
MapKeTHHTOBO1 CTpaTerii KOMIUICKCHUX IHHOBA-
uid Moxe OyTu pizHuM. Hampukman, MOXITUBI
CreriayibHI BUAM yron — (ppaHYaii3wHT, (akTo-
punr, gopdeiTunr, a B AesIKUX BUMAAKaX (3a-
JISKHO BiJI crieniuiky iHHOBAITH 1 Cy0’ €KTiB pO3-
BUTKY Ta peaji3allis iHHOBaIiil) mpoAaBIsIM iH-
HOBaIliif Moke OyTH IOTpiOHE J0AaTKOBE 0POPM-
JICHHSI 3yCTPIYHUX 1 KOMITEHCAI[IHHUX YTO/.

Jyxe BayxmBo, o0 BKUBaHA TIPU PO3POOITi 1
peanizariii cTparerii MO3WIIIOHYBaHHS 1HHOBAIIN
MapKeTHHTOBO1 CTpaTerii KOMIUICKCHUX IHHOBA-
1Iiif 11iHOBa ToJTiTHKA Oysla aKTUBHORO, 1110 BH3HA-
Ya€ 1 MOXKJIMBI I[IHOBI CcTparerii, IKHMH MOXYTh
CTaTu:

1. Crpareris «3HATTS BepiKiBy. BoHa 3acto-
COBYETBCS JIJIs, OPCHIOBAHUX 1HHOBAIIH, 0COOTH-
BO IIPH BUCOKIii Mipi HOBU3HU« (Mozeni A, B 1 D)
a00 KOJIM BOHU BHBOJASATHCA HAa HOBI PHUHKH (Ha-
npukian, Tpanchopmarii E— FiE — F,C— D),
BKJTFOYAIOUH TX KOHTEKCTHI 1 CyOKOHTEKCTHI MOJIETII.

2. Crpareris «IpoOpHUBY», SIKa BHKOPHUCTOBY-
eThes ipu Tpancdopmanii F — E, skmio jgoci ns
orieparlisi He 3/ilicHIoBaacsi ab0 TPU JJOCHThH BH-
COKOMY PiBHI MOIIMPEHHS IHHOBAIT1.

3. Crpareris 1iH, 010 BiJoOpakae pemyTalito
aBialiHol ramy3i Ykpainu xapakTrepHa AJis cIie-
iaJi30BaHUX Ha MAPKETHHTY PO3BUTKY Ta peai-
3allis IHHOBAIIM y MiIpo3/iiax aBialifHol ramysi
VYkpaiHnu, 1Mo MarTh CEpHO3HUI IHHOBAIIWHO-
TEXHOJIOTIYHUH IMIK Ha aBiapuHKy (aBia3aBoj
«AHTOHOBY, aepomnopt «bopucminey» Ta iH.).

3aneXHO BiJ MOJENi TO3UI[IOHYBaHHS, MO-
KYThb 3aCTOCOBYBATUCS TaKOX 1 cTparerii «3a-
MaHIOI0YOTO [IHOYTBOPEHHS», ITAKETHOTO IIHO-
YTBOPEHHS»; «HUTHU 32 JIIAECPOM», «IU(pepeHLiio-
BaHMX IIH» (7151 PI3HUX aBlapUHKIB, HAIIPUKIIAI,
st E — minberosi, a ana F — nuckpuminariiiii),
«€AVHUX», KOHKyPEeHTHUX 1 Take iHIIe, a TpHU
MDKPHUHKOBOMY TpaHcdepi abo auBepcudikarii
(rpancopmanii E — F (i E — F)) — crpareris
«UUTBOBUX I[IH», SIKI MOXKYTbh MaTu pi3HUH Xapak-
TEp MposBY. Y aBiallpOMHUCIOBOMY MapKETHHTY
po3po0JIEHO HM3KY MOAENEH, L0 J03BOJSIOTH
BCTAHOBHTH IiIHW HA TOprax.

CaMe ToMy MpONOHY€EMO Ha aBiapyHKax aBia-
MPOAYKIIi 3aCTOCOBYBaTH IIOJIITUKY THYYKHX
1iH. Bumora roydkocTi Ha HUX 00yMOBIJIEHA THM,
10 AaBIapWHKOBI HINIl JOCHTh YacTO IOPYIIY-
I0TbCSA. Y TOW K€ 4ac aBTOp BiIMIYae, IO «sKa
0 He Oyna IiHa, paHO YW MI3HO, HACTA€ MOMEHT
HAaCUYEHHs aBlapMHKY, KOJIM aBIaBUPOOHHUK BXKE
HE IIPOJIA€ CTBOPEHY aBialpOAYKIIIIO, 3 MOBUKU
MUITYEThCS HEIO». TakuM YMHOM, 3aCTOCOBYIOUU
MOJIITUKY BUCOKHX IIiH, aBlalliiHa Taimy3b YKpa-
THM «CTUKAETHCS 3 (PAKTOM HACUUEHHS aBlapuHKY,
MPUYOMY TP BHCOKHX I[iHaX HACHUYCHHS Ha-
CTa€ paHille, Npu, HU3bKUX — JEIO0 Mi3HIime». Y
3B’SI3KY 3 [IMM MIPOMIOHYEMO BUKOPHUCTOBYBATH T10-
JITUKY THYYKHUX I1H, 3aCHOBaHy, Ha TaKOMY: IO-
nepiie, HaBiTh CKUAIOYH LIHY, aBiamiiiHa raixy3b
VYKpainu MoBUMHHA 3aJIMIIATH 32 COOOI0 MPaBo iX
MIBUIICHHSA, 32 YMOB BHHHKHEHHSI TaKoi HEOO-
X1JTHOCTI; To-apyre, ciia audepeHIitoBaTy iHA
Ha pI3HUX JIOKAIbHUX aBlapuHKaX.

JlogaTkoBO CIiJl 1m1e MiAKPECIUTH 1 Te, 1o ic-
Hy€ HHM3Ka Creu(iuHUX PUC I[IHOBOI MOJITHUKH,
KON Jiep:KaBa BIAJIA€ KOMEpLIaIi30BaHy poO3-
poOKy iHHOBaIlil aBiabi3Hecy abo 3amydae HOro
JIO TIPOIIeCY PO3BUTKY Ta peaizarlii iHHOBaIii —
yrofia MOXKe 3I1MCHIOBATHCS y BUIVISAAL cyOcumii
a00 MPUBaTHO-/IEP>)KABHOI'O MAPTHEPCTBA.

HacTymauMm eneMeHTOM KOMIUIEKCY Map-
KETUHTY, 110 (OpMye MNOBHOLIHHICTH MO3MIIi-
OHYBaHHS MAapKETHHTY PO3BUTKY Ta peaiiza-
1mii pPUHKOBUX 1HHOBAIlIM, BHUCTYIA€ TOJITHKA
pyxy aBiaToBapy. J[sl TOCATHEHHS TMOBHOTHU TIO-
3ULIIOHYBAaHHSA, NOpU TOOYIOBI M€l MOJITUKU
Ba)KJIMBO:

* [O-Meplle, BUXOAUTHU 3 TOTO, IO PyX aBia-
TOBapy € KOMYHIKaIliifHUM MPOLIECOM;
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* MO-ZIpyre, BPaxoBYBAaTH IOMHT i OPIEHTY-
BaTH peai3allilo MOJITHKH pyXy aBiaToBapy Ha
PO3BUTOK JIQHITFOT1B IIHHOCTEHH;

* TO-TPETE, PO3BUBATU MAPTHEPCHKI CTO-
CYHKH, OCKIUTBKH TIPOIIEC PYyXy aBiaToBapy HeE 3a-
KIHYYEThCS AKTOM MPOAAXY Ha MapTHEPCHKOMY
eTari po3BUTKY Ta peaji3allii iHHOBaIii (Ha ycix
TUNIAX aBlapvHKax) 3IIHCHIOEThCS PO3pOOKa,
BIIPOBA/UKCHHSI 1HHOBAIlM, 1X OOCITyroBYBaHHS
1 MOTIMHAHHS, a TAaKOX MAapKETUHT CTOCYHKIB
1 MapKeTHHT BIATyKy (peakilisi Ha HbOTO 3 OOKY
MIOTHTY 1 JIAHIIIOTIB LIIHHOCTEH CIIOKUBaya);

* [I0-4eTBEpTE, BPAXOBYBATH TE€, MO Yy OLIb-
IIOCTI BHIAJKIB PyX aBiaToOBapy IpU PO3BUTKY
Ta peanizailii iHHOBaIliii 0OyMOBJICHUN OIMHWY-
HUMH YToJaMHu, a, OTXKE, 3HA4YeHHS IMapTHEp-
CBKOTO €Tally 3pOoCTa€, TaK caMmo K 1 3HaYHOTO
PO3BHUTKY OTPUMY€E KOHTPaKTHa (OopMa MPOIaxYy,
K 3a 3a3majeriip OOyMOBJICHHMMH KOHTpPaKTa-
MH, (KOHTEKCT A), MO KOHTpAKTaX, YKJIaJEeHHX
Ha JOPMHKOBOMY 1 PUHKOBOMY €Tarax MapKeTHH-
TOBOi CTparerii KOMIUIEKCHUX 1HHOBAITIH;

* MO-IT'STe, Y PSAI BHITAIKIB MPOJAXK 1H-
HOBallil Juist iX po3poOHUKa (MpojaaBIst) 3a JI0-
MOBJICHICTIO 3 TIOKYIIIEM, a TaKOX Y BHITaJKax
JIIEeH31MHOI TOPTriBii OOMEXY€ETbCS Pa30BUMU
aktamu 30yTy. Kpim TOro, Y THX BHITajKaX, KOJIA
CIIOXKMBA4Y 3TOJCH CIUIATHTH HEIOOTPUMAHUIN
mpuOyTOK BiJl 3pOCTAaHHS MPOAAXKIB, B OOMiH Ha
EKCKJIIO3UBHE BOJIOAIHHS LIi€r0 iHHOBalier. Lleit
BMIIAJI0K, MOXKJIUBUH 1 B KOHTEKCTI A (3a 3aMOB-
JICHHSIM) 1 B KOHTEKCTI B.

Li acriekTn HEOOXiTHO BpPaxoBYBAaTH LISl JIO-
CSITHEHHSI METH MapKETUHTOBOI CTparerii KOMII-
JIEKCHUX 1HHOBAIlI — IMOBHOIIIHHOTO TIO3HIIIOHY-
BaHHS TP BU3HAYCHHI1 MOJTITUKH PyXY aBiaToBapy
1 hopMyBaHHS iX KaHAJIB.

[IpencraBnennit — Tun kanamy 1 (1) xapax-
TEPHUU I yCiX MOJENeH, OKpIM KOHTEKCTIB 1
cyokontekctiB C 1 E. B mimomy 3acrocyBanHs
NPSMOTO MAapKETHHTY 3 BHUKOPHCTAHHSM BHCO-
KOKBaJIi(DIKOBaHMX TOPTOBHX ArcHTIB € JIOCHTH
nomyJisipHOt0 opmotro opranizarii 30yty y Oa-
rarboX MiJPO3aiIax aBialiifHol ramxy3i YKpaiHw,
CHeIiaJli30BaHUX Ha PO3BUTKY Ta peami3ariii
1HHOBALIIH.

Tumn xanany 1(2) xapakTepHui 1715 yCiX MoJIe-
JIeH, ane y psjl BUNIAAKIB MOXKE HE MO€THYBATHUCS
3 KOHTeKCTamH 1 cyOkoHTekctamu D m F. Jlns

OyIb-sIKOT MOJIENI TAXOASTh THITH KaHamiB 2 i1 3.
Tun kaHanmy 4 OUTBIIOI MIpPOIO peai3yeThes 3
KOHTEKCTaMHU i cyOKoHTeKkcTaMu D 1 xapakTepHuit
quist Hardware Hi-tech migpo3ainiB aBianifinoi ra-
my3i YkpaiHu.

Amnanoriyauii 3-M, 5-¥ KaHaj, SKMH Hapddac-
TillIe BHKOPUCTOBYETHCS aBiaBUPOOHWKAMU 1H-
TEJIEKTyaJIbHUX TEXHOJOTiH 1 Aviasoftware. B3a-
raJii BKIIOUEHHS B YYaCHUKH JIAHITIOTIB I[IHHOC-
Tel TOProBUX MOCEPEIHUKIB B OpraHizalii pyxy
aBiaToBapy 3 MapKETHHTY PO3BUTKY Ta peaizariii
PUHKOBUX 1HHOBALIA HE 3aBXIu JouiIbHO. [lo
iX mociyr ciijg mpuOiraTé TIABKH, B YOTHPHOX
BHIAJIKaX: KOJIW I 1HHOBAIIiSl CTajla rajy3eBUM
CTaHJAPTOM; SIKIIO € CKJIQJHONI MPOHUKHEHHS
Ha OKpeMi rajy3eBl aBlapMHKH; 32 YMOBH HasB-
HOCTI JTy’ke BHUCOKOI KBasiQikaIlii mocepeIHuKiB
(BenMKi 1HKUHIPUHTOBI, KOHCAJITHHIOBI MiIPO3-
JIUTHA aBiaIiifHoOT Tairy3i YKpaiHu), a TakoXk, SKIIO0
BUKOPHCTAHHS TOPU3OHTAIBHUX KaHATIB pPyXy
aBiaToBapy € JOIITHHIM.

IIpu cucremi Qpanvaif3uHry aBiaBUPOOHUK
(ppangaiizep) OE3KOMITOBHO Hamae 30yTOBIH
(hpaHyJaiizi MpaBO BUKOPUCTAHHS HOTO MapKe-
TUHTOBUX HOY-Xay, a TaKOX IHITUX HEOOXITHHX
Juig 30yTy aBiaTexHojorii. Xoda ¢ppanyaiisu i 3a-
JUIIAIOTHECS CaMOCTIHHUMHE TiIPO3IijaMH aBia-
uidHoOi Tamys3i YkpaiHu, BOHHU 3000B’S3YIOTHCS
HACIiAyBaTh 3arajbHy MapKETHHIOBY KOHIIETI-
uito (paHyaiizepa, CTBOPIOBATH 1 MIATPUMYBATH
enuHUR iMipK. TimbKM 1 KOHTekcTy AD2
XapaKTepHU 6-11 TUI KaHaIy.

Oco0OnmBe MicIie B TOJITHUII PYXy aBiaToBapy
mpu po3podIli 1 peanizaiii cTpaTerii Mo3uiio-
HYBaHHS 1HHOBAIlii B MapKETHHIOBii cTparerii
KOMIUICKCHUX 1HHOBAIIN CIiJ TMPUIIISATA TOPH-
30HTAJIBHUM THIIaM KaHATIB y (OpPMi CTBOPEHHS
30yTOBHX 1 €EKCHOPTHUX CITIBTOBAPUCTB, OJJTHOCTO-
POHHBOTO TIJIKIIOYCHHS 10 30yTy ab0 eKcropTy
IHIIIOTO MiAPO3MLTy aBialiiHOI ramxy3i YKpainu i
B3a€MHOTO MIJKIIOYEHHS JI0 €KCIIOPTY, a TaKOX
EJICKTPOHHUX CIOCO0IB Opranizailii pyxy aBiaro-
Bapy, HANPHUKJIAI, 33 JOIIOMOTOI0 PO3BUTKY CIIOT-
yroji, MOIYJIB, IO YKJIQIAIOThCS HA MOCTAaYaHHs
KOMITOHEHTIB 1 BY3JIiB, OH-JIAifH ayKIIIOHH.

VY jHeskux BUMNAIKaxX PyX aBiaToBapy MOXKeE
3a)ka/aTy Mepeaadi MapKeTHHT PO3BUTKY Ta pe-
amizaiii pUHKOBUX IHHOBAIli Ha ayTOCOPCHHT
He Jnmie reorpadigyauM, aie i GyHKIiOHATEHUM
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nocepenHukam. Tak, 6araro cremiaaizoBaHIX Ha
PO3BHUTKY Ta peaizallii iHHOBAIii i IPHEMCTB
3HaXOJATHCS B CEPEIOBUIII, B SKOMY HAaBKOJIO iX
IHHOBAI[I CTBOPIOETHCS HU3KA 1HIIMX TIiITPH-
€MCTB, SIKI TPOIOHYIOTh aBiapWHKY OJATKOBI
MOCIIYTH 3 OCBOEHHS 0a30BOi (CMOYATKy PO3BH-
TKy Ta peaji3allis iHHOBalii) iHHOBaIii. Kpim
TOTO, BEJIMKE 3HAYEHHS HEOOXIAHO MPUAUIATH
YIPaBIiHHIO JIAHIIOTAMH OCTAaYaHb.

OcolOnuBe Micue B pyci aBiaToBapy 3aiimae
JirensiitHa Toprieis. KpiM Toro, MoBHOIIHHICT
MO3UIIIOHYBaHHS y cdepi GopMyBaHHS MOJTITUKA
PYXy aBiaToBapy JOCSATAE€ThCS 32 YMOB OOJIKYy
MOJICTICH CIOXKUBUOI TOBEAIHKH, a OCOOJIMBO 3
ypaxyBaHHSIM JIBOX OCHOBHUX Momeier (i X ai-
TOPUTMIB) CHOXKMBYOI MOBEIIHKA — AKTUBHOI 1
MACHBHOT, @ TAKOXK Yepe3 PO3BUTOK MAPTHEPCHKUX
CTOCYHKIB 3 LIEHTpamH 3aKyIiBellb 1 MPOAaXKiB,
y THUX BHWITQJKaX, KOJW aBiapUHKOBA 1HHOBAILiS
OpI€HTOBaHa HA aBIapUHOK.

BaxxnuBo BiIMITUTH, IO Ha MAPTHEPCHKOMY
eTari pO3BUTKY Ta peaiizaiii iHHOBAIlid CIija
PO3IIISATH TPU CHUTYaIlii KyMiBJIi — IMOBTOPHA KY-
miBas 6e3 3MiH, TOBTOpHA KYyMiBJIA 31 3MiHAMU 1
KYMIBJISI JUTsl BUPIIICHHST HOBHUX TpoOieM. B Toi
e 4ac, SKIIO 1HHOBAaLil0 TMOYMHAIOTH OTPUMY-
BaTH areHTH, M0 KOHKYPYIOTh MiX c00010, Iie
O3HaYaTHME 3HIDKEHHS HAANPHUOYTKY JJsl Iep-
IIOTO 3 HUX, @ JUIS MPOJABI 1€ K O3HAYaTHMe,
abo (opMmyBaHHSI Taly3eBOrO0 CTaHIAApTy, abo
PUHKOBY pyTHHi3amito iHHOBarii. lle Bumarae
KOpUTYBaHHS MOJITUKH PyXy aBiaroBapy: y mep-
IOMY BHITAJIKY aBialliifHii ramxysi YkpaiHu HE0O-
X1JTHO 30CepeANTHCS Ha 3MIIIHCHHI CBOTX MTO3UIIIH
B IIbOMY CETMEHTI, PO3BUTKY MAapTHEPCHKUX CTO-
CYHKIB 1 Jqu(epeHItialiio aBianociyr s KOX-
HOTO CIIOXHBayda, a y APYTOMY — yCe€ 3aJIeXKHTh
BiJl BUJy PUHKOBOI pyTuHi3amii. SKmio ne — au-
(y3ianbHa pyTHHI3aIlis, KO aBialiifHa Tairy3b
VYkpainu — nponasels (po3poOHHK) 3aIMIIAE€THCS
TEXHOJIOTIYHUM JIIJIEPOM, TO iX TOJIOBHOIO METOIO
B YIIPaBIiHHI 11 )KUTTEBUM IUKJIOM € JIOCSTHECHHS
raJry3eBOTO CTaHAapTy. Y pa3i MapuTeTHOI PyTH-
Hi3auii, moTpiOHi IHHOBAIII] B yIPaBIiHHI KUTTE-
BHM ITUKJIOM, a y pa3i npedepeHIiiifHoi pyTiHi3a-
1ii — moTpiOHa 3MiHa MEPBUHHOT MapKETUHTOBOI
CTpaTerii KOMIUIEKCHUX 1HHOBaIlii abo po3podka
Woro momudikaiii, y iX MO3WI[IOHYBaHHI 1 B
yIPaBJIiHHI JKUTTEBUM ITUKIIOM.

SIKIII0 TOAAIBIN aKTH 3aKyTIiBII 3IIHCHIOIOTH
YYaCHHUKHM JIAHIIOTA IIHHOCTEH CIIOKHUBAYiB, TO
Ile 03HAayae€, HEe JIMIIE MIKTady3eBH TpaHChepT
1HHOBAIIIT, aJie 1 TOCATHEHHS aBialiitHOO TaTy3310
VYkpainu-npogaBiem (po3poOHUKOM) I1HHOBAITIi
«MEpEeXEBOT0 e(PeKTy», 10 00YMOBIIIOETHCS JIH-
BepcHUQIKaIlier0 MapTHEPCHKUX CTOCYHKIB 1 PO3-
pOoOKOIO IHHOBAIIH Y O3UIIIOHYBAHHI.

UerBepTHii €JIEMEHT TO3MUITIOHYBaHHS 1HHO-
BaIliil — I1e KOMyHiKalliifHa TIOJIITHKA, caMe B Hild
KOHKPETU3YEThCS MYJIBTHCTPATETIUHAN  ITiIX1]T
yepes3 peanizallito KOMYHIKaliifHOTO MiKcy.

OpHHUM 3 TepIIMX 3aBIaHb MPH MOOYI0BI KO-
MYHIKaI[II{HOI TMONITUKA € (POPMYBaHHS CXEMHU
MapKeTHHTOBUX KOMYHIKAIliif, sika TIOBHHHA
BpaxoByBaTH CIOCOOM KOAYBaHHS, (OpPMH KOMY-
HIKaliHHUX TIOBIIOMJICHB, PO3POOISATH KaHAIIN
KOMYHIKaIlili, BHBUaTH CHUCTEMHU JICKOJYyBaHHS
MOBIIOMJICHB OZIEp’KyBadyaMH, a TAKOXK imeHTH]I-
KyBaTH BC1 MOXKITUBI (QuTbTpH 1 epemkoau. py-
UM 3aBIaHHSM € BHUOIp cTpaTerii mpocyBaH-
Hsl 1HHOBAIIil, peajizallisi sIKOi 3aJIeXKHUTh Bif Ta-
KHX YMHHUKIB:

1. Tum aBiapuHKY.

2. Cnocobu mpocyBaHHS, 110 MiOTh HA IbO-
My aBlapuHKY.

3. Ilpu3naueHHs iHHOBAIIII.

AyIuT iICHYIOUHMX 1HHOBAIil HAa aBIapUHKY.
Hopma npu0yTKy, miroya Ha aBiapuHKY.
®opmu opranizaiii aBiabizHecy.

Mogaens KOHKYpeHIIii: IHTeHCUBHICTB, pop-
MU; KUTBKICTh KOHKYPEHTIB 1 iX SIKICHUX CKJIaJ.

8. HeoOximui imBecTmiyi I ajamnrarii
aBianpoyKITii.

9. Cnemmdika i TPUBANICTh YNPOBAKCHHS
innoBarii (IAT).

10. ®opmu opranizarii 30yTy i pyxy aBiaro-
Bapy Ha LIbOMY aBlapHHKY.

11. Cnienncika aBiapHKY aHAJOTIYHHUX 1HHO-
Balliil y CErMEHTI; CTYMiHb BIPOBA>KEHHS HOBH-
HOK; KOHKYPYIOUi iHHOBaIIii; 6ap’epu IUIsl BXOIY
Ha aBlapvHOK; (PipMOBHIA CKIIa] aBialliitHOI ramy-
31 YkpaiHu, 1110 BUpOOIISIOTh aHAIOT19HY aBiarmpo-
JYKITIFO; JIOSUTBHICTH CIIOXKHMBAUiB JI0 1HHOBAIIINH;
pO3Mip aBiapHHKY 1 MOXKJIMBOCTI HOTO pO3IIH-
PEHHSI; MOXJIMBOCTI Il BMOCKOHAJIEHHS IHHOBA-
Iii; Mipa 3aI0BOJICHOCTI ICHYFOUUMH TOBapaMu;
¢bopmu opranizailii KOMIUIEKCY MapKETHUHTY iH-
HOBAIIIH 1HIIMMU aBialliiHUMU TaITy3sMH; BU]I-

Nk
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KICTh 3pOCTaHHS CETMEHTY aBiapUHKY; HasBHICTh
1 cuia aBiaOpeH/IiB.

12. Cnienncpixa iHHOBAITI1.

13. Mipa JOSUTBHOCTI CIOXKHMBa4iB 1 iX TIO-
CTIHHICTb.

14. MoxnuBocTi (opMyBaHHI MapTHEPCHKUX
CTOCYHKIB 13 CITO)KUBaYaMH 1 JIAHITFOTaMH iX ITiH-
HOCTEH, a TaKOXX YTBOPEHHS «TaJly3¢BHX CTaH-
JIApTiB» 1 OTPUMaHHS «KJIACTEPHUX €PEKTIBY.

3aneXHO BiJ IUX YMHHUKIB 1 BU3HAYAIOTHCA
ofHa i3 cTpareriii abo ix KoMmOiHaIli: cTpareris
«mpowToBxyBaHHs» («Push Strategy») — cnps-
MOBaHa Ha KaHAJM PyXy aBiaToBapy i cTpaTeris
«sutaryBanusa» («Pull Strategy») — opienToBaHa
Ha KIHIIEBOTO CIIOKMBada. BuOuparoun Mixk IUMu
CTpaTeriiMu TNpU MPOCYBAaHHI 1HHOBAIid HE0O-
XiIHO, y TepIly 4epry, BpaxoBYBaTH, IO Il
BUOIp 3aCTOCOBHUI TUIBKH /7Sl CHIOKHBUYHUX aBia-
ToBapiB (Moxens F).

PimrennsiMm 1mx 3aBaaHb HE OOMEKYETHCS
(dhopMyBaHHS KOMYHIKaIliHHOI TIOJITHKH, TOJOB-
Ha YaCTHWHA SIKOI PO3TOPTAEThCS HA CTpaTeriv-
HOMY DiBHI, BU3HAYAEThCS Peai3alliclo MyJIbTH-
CTpPATEriyHOTO MiAXOdY.

MynbTUCTpaTeTidYHe TMO3UIIOHYBaHHS 3[IiH-
CHIOETHCSI Ha OCHOBI aBIaOPEHIMHIOBHX TEXHO-
JIOTiH 13 po3poOKM Ta peamizaiii crparerii mo-
3UIIIOHYBAHHS y MapKETUHTOBIN cTparerii Kom-
JIEKCHUX 1HHOBAIil. Butie Oyiu BUiIeHI 4OTHPH
OCHOBHI CTpaTerii:

1) crpareris mo3WIIOHYyBaHHS aBiaOpeHAY;
2) crparerist OyiBHUIITBA aBiabpeH1y; 3) cTpare-
Tisl BpaXXeHb; 4) cTpareris JOSITbHOCTI CIIOKHBA-
4iB. Pa3om 1i cTparerii yTBOpIOIOTh MyJIbTHCTpA-
Terii TMO3WIIOHYBaHHS, SKi OOTPYHTOBYIOTHCS,
no-nepie, audepeHIiamieo TUIIB CTpaTerii,
no-apyre, tudepeHIriamiero miTb0BUX ayIUTOPIN;
MO-TPETE, IHTErpalield MapKEeTUHIOBUX CTpaTe-
Tii, ClIpsSMOBaHUX HA TIO3HIIIOHYBAHHS PUHKOBOI
iHHOBaLii (y MapKeTHHIOBIH CTparerii KOMIUIeK-
CHUX IHHOBAIIIi).

Marpuiss MyJabTUCTPATETTYHOTO TMO3UIIOHY-
BaHHS aBIapMHKOBHX IHHOBAIIIH, 3T1THO SKOT ISt
KOYXHOTO 3 YYaCHHMKIB MapKETHHTOBOi CTpaTerii
KOMITJICKCHUX 1HHOBaIlii (mpsimoro abo Hempsi-
MOT0) Ha PI3HUX eTanax MOXHa CTBOPIOBATH
CHeIiaJIbHI TPOTpaMH KOMYHIKAIIHHOTO MIKCY,
MIPU [BOMY JUIS KOXKHOT 3 TIPOTpaMu — MIKC Mae
BKJTIOUATH:

1. CdhopmymroBaru 3aBIaHHS.

2. ChopmymtoBaTH KOHUEMNIIIIO KOMYHIKaIlii-
HOTO MIKCY.

3. KonkperusyBaTt 1 i1eHTU(IKYBaTH KOKHY
3 MIJTHOBUX KOHTAKTHUX ayTUTOPIMH.

4. ChopmyBaTu OIODKET MO3UIIOHYBAHHS.

5. BusnauuTtn crocoOu peamizariii 3axofiB
1 mocepeaHuKiB (y BUMAAKY SIKIIO Oyae 3ajisiHa
psiMa pexsiama).

6. BuszHaunTu METOAM OLIHKH €(PEeKTUBHOCTI
3axXO0IiB.

OTxe, MyJBTUCTpATETiuyHE MO3MUIIOHYBAHHS,
MpEACTaBICHE K 3aBEPUIYIOUMH eTar MmoOyJ0BU
CUCTEMH IMO3UI[IOHYBaHHS, X04a 1 PO3KPUBAETHCS
Yy paMKax KOMYHIKAIliifHOT TIOJITHKH, HE € CII0CO-
O0M pilieHHs onepaliiHuX 3aBaanb 30yTy. CeHc
MYJIBTACTPATETIYHOTO  TO3MIIIOHYBAaHHS  aBia-
PUHKOBUX 1HHOBaLI{ LTIOCTPYE BiApasy AEKiIbKa
HaWBaXJIMBIMMX acrekTiB. [lo-meprne, MyibTH-
CTpaTeriyHe MO3UI[IOHYBaHHS J03BOJISIE TIEpPEMi-
AT MPOIIeC PO3POOKH aBiapMHKOBUX 1HHOBAITIN
Ha BepxHi a0 mipamiau aBiabpeHIuHTy, a 1e
O3Ha4yae Te, MO caMe TYT (pOpMyeThbCs IiTicCHA
MIPOMO3HUIIiS IIIHHOCTI aBiapHHKY, 10 BiJMOBiIa€
1 mpuHIMIIaM MaTpuIli aBiabperaunry. [lo-mpyre,
MYJIBTUCTpPATETIi TO3BOJSIOTH JOCATATH IliIel
pPO3BUTKY Ta peaimizamis iHHoBamiid. I[lo-Tpere,
BOHM KOHKPETH3YIOTh IOBHOIIHHICTH IO3UIIIO0-
HYBaHHS 1HHOBAIlI TIpH po3poOII Ta peamizaltii
MapKEeTUHIOBOI CTpaTerii KOMILJIEKCHUX I1HHOBa-
il 1 JUQEpeHITioe 3aX0u MapKETHHTY PO3BH-
TKy Ta peai3allii puHKOBUX 1IHHOBAIIii 1O 1X Mpo-
CYBaHHIO BiJIHOCHO Pi3HUX aBiapHWHKIB, JTI03BOJISIE
3HIKYBATH PU3HKU 1 HEBHU3HAYEHICTb, CTBOPIOE
YMOBH He JIUIIE Ui 3MEHIIEHHS TPAaHCAKIIMHNX
BUTpAT, TIOB’A3aHMUX 13 PO3BUTKOM 1 peaizali€io
IHHOBAIIIM, aie 1 AT PO3BUTKY MapTHEPCHKHUX
CTOCYHKIB 13 CIIO)KMBaYaMH 1 3arajoM ITiJIBUIILY€E
e(eKTUBHICTh MapKETHHTOBOI CTpaTerii KOMII-
JIEKCHUX 1HHOBAI[IH.
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O. B. KoeaneHko, kaHOudam 3KOHOMUYECKUX HayK (HauuoHanbHbIl asuayUoHHbIlU yHU8epCcU-
mem, 2. Kues). OnpedeneHue aghghekmueHOCMuU moegapHoOU MOJIUMUKU 8 MO3UUUOHUpPO8aHUU
MapkemuH2080Ul cmpameauu KOMIMJ/IeKCHbIX UHHO8ayull agualyUuoOHHOU ompacsiu YKpauHbI.

AHHOMauus. B cmambe packpbima UHmMeepauuoHHasi cmpameausi 8 MapKemuHae pa3sumusi u
peanu3ayuu pbIHOYHbIX UHHOBaUUU Kadecme MapkemuHea asualUOHHbIX mMoeapos8 U MapKemuHaa
asualyUOoHHbIX ycrye, obecriequsaemcsi KOHUenyuel rnosHoUeHHO20 Mo3uUyUOHUposaHuUsi U 0bycrios-
niugaem ¢hopmuposaHue 8 pesynibmame pa3gumus U peanusayuu UHHo8auuli KOMIMIEKCHOU MapKe-
muH2080U UHHO8AUUOHHOU UEeHHOCMU asuauyUOHHO20 pbiHKa, 03Ha4yaem u Heobxodumocmb ¢hopMu-
posaHus npu pa3pabomke U peanusayuu MapKemuH2080U cmpameauu KOMIMIEKCHbIX UHHosayul
psida crieyuarnbHbix cmpameaud. B nepsyro odepedb amo cepesuc, 80rpoc, KOmopbili OMHOCUMCS K
obniacmu coanacogaHuli Mex0y KaxObIM U3 crmpameau4yeckux 3/IeMEeHMOo8 MapKemuH2080U cmpame-
2uuU KOMIIEKCHbIX UHHOBauul U cesi3aH ¢ 8bI60pOM cmpameauu cepsuca, a UMEeHHO ¢ paspabomkol
UHHOBaUuUl 8 op2aHu3ayuu KOHKpemHoU cep8ucHOU cmpameauu rno3uyUoHUpPO8aHUsT UHHO8auuuU Mo
cepsucy U yrpaesneHuro Xu3HeHHbIM UUKIOM UHHO8aUUU MymemM pa3eumusi UX CEPBLUCHO20 COMPOBOX-
OeHusi. OnpederneHa KOHUenuusi MNoIHOUEeHHO20 Mo3UyUOHUPOB8aHUS, YMO 10380/15iem agualyuoHHOU
ompacnu YkpauHbl docmuzamb 3arniaHupo8aHHbIX pe3yribmamos ¢ 6osnbwel 3¢hgheKkmueHOCMbIO,
4ymo obycrnoeneHo 0ononHeHUeM npedcmassieHuli 0 MpuHyUnax ¢hopMupo8aHusi mogapHoO20 nopm-
erns.

Knrodesnle crioga: cmpameaus MapKkemuHeaa, agualyUuoHHbIe Mmoe8apb! U yCrlyau, UHHO8aUUU.

O. Kovalenko, Cand. Econ. Sci. (National Aviation University, Kyiv). Determination of efficien-
cy of merchantability positioning policy strategy marketing innovation complex of Ukraine
aviation.

Summary. The article deals with integration strategy in marketing the development and imple-
mentation of market innovation air quality marketing products and marketing of air services, provided
proper positioning concept and causes the formation by the development and implementation of in-
tegrated marketing innovation offers innovative aviation market value, meaning and necessity of the
development and formation implementation of integrated marketing strategy a number of special in-
novation strategies. First of all this — the service, the question of which relates to agreements between
each of the strategic elements of marketing strategy and integrated innovation strategy associated
with the choice of service, namely, the development of innovations in specific service positioning strat-
egies for innovation and service management life cycle of innovation by developing service support.
The concepts for proper positioning, allowing the aviation industry Ukraine achieve planned results
more effectively, due to the addition of ideas about principles of formation of commodity portfolio.

Keywords: marketing strategy, aviation products and services, innovation.
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