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AOETEPMIHALIA PU3UKIB CMNIBMPALI
3 CYMHIBHUM KNNIEHTOM
Y PAMKAX ®IHAHCOBOI BE3MNEKWU BAHKY

0. B. NIPMAH
(MAT «BbaHk AnbsiHe», M. KuiB)

AHomauisi. Memoro cmammi € ¢hopmanizauisi 83aeMO8IOHOCUH. 5IKi 8UHUKaromb y paMkax criier-
paui 6aHKy i3 CyMHI8HUM KITiEHMOM ma 0251510 Cy4acHUX iHcmpyMmeHmig rnpomudii makit criernipay sk
PU3BUKY 8 pamMKax 3abe3arnedyeHHs1 ¢hiHaHcosoi 6esneku baHKy. Memoduka docnidxeHHs1. BupiueHHs
rocmaesieHux y cmammi 3agdaHb 30ilicHeHO 3a O0NOMO20H0 MaKUX 3a2alibHOHayKo8uUX i crieyjiaribHUX
memoOdie O0CniOKeHHS: aHari3 | CUHme3, cucmemMamu3auis ma y3azalbHeHHs, ianeKkmu4yHul rioxiod.
Pe3ynbmamu. Y cmammi po3arisiHymo nogediHKosi acriekmu ri® Yac 8UBYeHHST 8HymMpIiWHiX 83a-
EMOBIOHOCUH cmpyKmypHUX nidpo3dinie baHKy w000 Hieenidayii Haciokie 83aemoOii 3 CyMHI8HUMU
KnieHmamu. loGaHO KOMMOHEeHmMU 6rugy pu3uK-opieHmMosaHo20 nidxody 8 pamkax 3abes3rneqyeHHs
iHaHcoeoi 6e3neku 6aHKy. Mpakmuy4yHa 3Ha4Yywicmpe pe3ynbmamie 0ocnidXXeHHs1. YOOCKOHarse-
HO 8U3Ha4YeHHs1 CyMHI8HO20 05151 6aHKy KrieHma 8 Xo0i KoMyHikauil, mexHi4HHo20 ripouecy rodadi 0o-
KymeHmie ma ripedcmasneHHss HeOocmosipHOi iHgbopmauii o 6aHKy. HasedeHO cmpykmypy 36’s3Kig
i3 KrnieHmamu 8 pamkax hiHaHCO8UX 8I0HOCUH, W0 8UHUKarompb 8 pasi 3abesnevyeHHs ®b 6aHKy 3

ypaxyeaHHSIM 8i0XuneHb Ha emarii iXHb020 ¢hOPMyB8aHHSI.
Knroyoei cnoea: ghiHaHcosa 6e3neka baHKy, CyMHI8HUU KilieHm, ghikmueHa onepauisi, bixegiopuc-
muyYHa eKcro3uuisi, KOMIMIOHEeHMU 8risiusy, pu3uk-opieHmosaHul nidxid, cmpec-mecmyeaHHs, noasu-

brieHa nepesipka KnieHma.

IlocTanoBka mpodJjieMu B 3araJibHOMy BH-
g Ta 3B’A30K i3 HaliBa)KJIMBIIIMMH HAa-
YKOBUMH 4YH TPAKTHYHUMM 3aBJAHHSIMH.
CporomHi neTepMiHAIlisl TOHATTS «CyMHIBHHID
a00 «(IKTUBHUHI KITIEHT» JUIIAETHCS JIOCUTh
PO3MUTHM, IO AOMYCKA€E MOTPAIUISTHHS BHIIAIKO-
BUX MPEJICTaBHUKIB PEAbHOTO CEKTOpa B HaOIp
HebakaHuX JUIsl OaHKY MapTHEPIB, sIKi B pamMKax
3a0e3nedyeHHs (piHAHCOBOT OE3MEKH BBAXKAIOTHCS
IIKIUTMBUMH [Tt 0aHKy. O3HAKU Ta METOMOJIOTIs
po3mi3HaBaHHS i OOPOTHOM 3 TIOTOKOM TOAIOHUX
KJIIEHTIB Ta MOTO BKIIOYEHHS JO TaKOl Kareropii
NoTpeOyI0Th MOAAIBIION0 PO3BUTKY B KOHTEKCTI
reHepasbHO1 cTpaTerii OaHKy.

AHaJI3 OCTaHHIX J0CJaiI:KeHb | myOJaiKkamii.
3riHO 3 eKOHOMIYHUMH JIOCITIJDKCHHSIMHA HayKOB-
MU METOAMYHHX KOMIIOHEHTIB 3a0e3NeyeHHs
®b xomepiiifHuX 0aHKIB Ha PUHKY Oy/Ie CIIPpUYH-
HSATHUCS TOCTYNOBHI PO3BUTOK, IiIBULIICHHS CTa-
O1IbHOCTI 0AaHKIBCHKOT CHCTEMHU, YIOCKOHAJICHHS
CHCTEM Ha/laHHS (PIHAHCOBHUX IOCIYT KIIIEHTaM,
TIIBUIICHHS 3a0€3MeYeHHS 3aXUCTY TPaB iHBEC-
TOPIB 1 KPEAUTOPIB KOMEPITIHHIX OaHKIB, yI0CKO-

HAJICHHS OCHOBHHX MEXaHi3MiB pe(iHaHCYBaHHS
! yrpaBIliHHSA iX JIIKB1IHICTIO.

®opmyBaHHS MijIel cTATTI (MOCTAHOBKA 3a-
BIaHHs1). MeToro cTarTi € popmatizailisi B3a€MO-
BITHOCHH, SIKI BUHHMKAIOTh y paMKax CITiBIIparli
0aHKy 3 CyMHIBHUM KJIIEHTOM. Ta OTJISI Cy4acCHHUX
IHCTPYMEHTIB MPOTHU/IIT TaKii CHIBIpAIli K PU3H-
Ky B paMKax 3a0e3nedeHHsi ()iHaHCOBOiI Oe3meKu
OaHKy.

Buxnan ocHoBHOro marepiajy J0cJiIKeH-
HS 3 TOBHUM OOIPYHTYBAHHSIM OTPUMAHHX
HAyKOBMX pe3y/abTaTiB. Bu3HaueHHs CyMHIBHO-
ro KJIi€HTa Ta HOTO MPOIITOBXYBAHHS BCEPEIUHY
0aHKy 3aBX/JM Ma€ KOPIHHS. SIKUM BUCTYIa€ 3a-
mikarieHa ocoba. Came QyHKIs criocTepirada
ciy>xO6u Oe3nekn OaHKa MOBMHHA PO3KPUTH IIO-
TEHIIHHI 3JIOBKUBAaHHS Ta 3BEPTATH JOMATKOBY
yBary Ha IpolecyajbHi MOPYIIEHHS 3 METOIO 3a-
Oe3nedeHHs Bucokoro piBag @b Ganky Ta Hemo-
MyIICHHS 30U TKIB.

[TeprioueproBo c¢iiij BCTAHOBUTH, 110 CYMHIB-
HUM 10 00CITyrOBYyBaHHS KIIIEHT OaHKY € IOpUINY-
HOI0 4M (hi3muHOI0 0C000I0, B pa3i 00CIyroBy-
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BaHHS SKOi OaHKOM OyIlyTh T€HEpYBaTHCs Ha cede
JIO/IaTKOBI PU3HKH, (OPMYBATUCS DPE3EPBH, IO
MO>KJIMBO TPU3BEIYTh 10 30UTKY.
bixeBiopicTHYHI MiAXOAW MiJT Yac BWBYCHHS
BHYTPIIIHIX B3a€MOBIJIHOCHH CTPYKTYpHHMX IIiJ-
po3miTiB GaHKY IIOMO B3a€MOii 3 CyMHIBHUMH
KIIIEHTaMH, MOXYTh BHUCTYIaTH KIIOYOBOIO Me-
TOJIMKOIO HIBEIIIOBAHHS BHYTPINTHIX (DiHAHCOBUX
PHU3HUKIB B YMOBaX HECTaOUIbHOTO CEPEIOBHUIIA Ta
BUKJTIOUEHHS JIFOICBKOTO «KOPUCIUBOT0» (pakropa.

OmnpaiitoBaHHsl TUTaHb €KOHOMIYHMX PU3HKIB
JUIsE OAHKIB OXOILTIOE KOHIICTIIIFO HACIiIKOBOCTI
3B’S13Ky MOXOJDKEHHS KOIITIB, Y paMKax sKoi 3a-
rpO3H. IO BUHUKAJIW MiJ 4Yac HEMPaBUIBHOCTI
pO3MoAlTy pecypciB Ta po30iKHOCTI €KOHOMiu-
HUX 1HTepeCiB yYaCHHUKIB (JIHAHCOBUX B3a€MOBIJI-
HOCHH, sKi 3a0e3neuyiors @b Ta Ge3nepebiiine
(YHKIIOHYBaHHS KOMEPIIMHUX CTPYKTyp Ha J0-
TOBIpHiil OCHOBI, HE €()eKTUBHOT YITKOT OI[IHKH Ha
PI3HHUX €KOHOMIYHUX PIBHSX, MAIOTh MOXKJIHBICTh
MOTIEPEUTH TOTSHILIWHY MPOOJIEeMaTHKy Ta IO-
JINIIATA MOHITOPUHT 3 OOKY HalllOHAJIbHOI CHC-
TeMu Oesrieku [7, ¢. 522].

3a pesyibpraTaMu JTOCITIDKeHHS OyII0 TIosiCHE-
HO OCHOBI Kjacuikarlii Ta BiAMIHHICTb BH3Ha-
4yeHHs 3a0e3neyeHHs: KoHTpomo @b exoHOMiIvHIX
CUCTEM. JI0 SIKOi HaJeKaTh MOJIIMIIEeHHS 00CIyro-
BYBaHHS KJII€HTIB OaHKOM, cTabimi3aris GyHKIlio-
HYBaHHS Ha pUHKaX, MOKpalleHHs cdep MixOaH-
KIBCHKMX BITHOCHH Ta BCTAHOBIJICHHS IEPEIOBUX
cnoco0iB BeneHHs 3axucty @b 6aHky Bix kidepa-
TaK Ta 3JIOYMHHHKIB, 110 Pi3KO 3MEHIIUTH BTPATY
KOILUTIB 13 OaHKIBCbKHUX pe3epsiB. Cepes BIAMIH-
HOCTEH TaKOXX MO)KHA BUJIUTUTH CHPUSTIUBE 3a-
Jy4eHHs HOBMX 1HBECTOPIB 3a-JJIs1 PO3LIMPEHHS
MOKJIMBOCTEH KOMEpIIiifHOTO OaHKy, 30aiaHcy-
BaHHS (hIHAHCOBOT CUCTEMH Ta HaJTaHHS OiIBIIO-
rO PO3BUTKY Ha MOXKIIMBOCTEH JJIsT KOMEPLIHHIX
CTPYKTYp [6, c. 101].

Bignmosinno mo Iloctamosu HBY Ne 95 Big
27.09.2017 poxy Oank 3000B’s13aHuUIl po3poOUTH
Ta 3aTBEPAUTH TPOILEAYPHI MOJOKESHHS, 10 pe-
[IAMEHTYIOTh HOPMAaTHBH J10 3a0€3ME4YeHHs 3a-
XHCTY BiJl CTOPOHHIX 3arpo3 Ta OIUCYE PeiHKHHI-
PHHT MPOTHIIT 3aXUCTY BiJl 3JIOBMHCHOTO KOIy B
0aHKYy, SIKHH Ma€ MICTUTH MOJIOKEHHSI LII0JI0:

1)  Bumor mo GesmepepBHOTO 3abe3MeueH-
HS 3aXMCTY BiJI 3JIOBMUCHOTO BTPYYaHHS Ha 0a3u
CUHXPOHI30BaHUX MPHUKIATHUX MPOIECIB iH(DOP-
MaIlifHOT Ta EKOHOMIYHOI CITyKO0U Oe3MeKH;

2)  BHUMOT JI0 3aCTOCYBaHHs 3ac00iB 3axXuc-
Ty BiJI HECAHKI[IOHOBAHOTO BCTAHOBJICHHS JIJIO-

BUX BIIHOCHH i3 CyMHIBHUM KJIIEHTOM 0€3 KOHTP-
OJIIHTY;

3) IMITJIEMEHTAIliSI CHCTEMHOTO MOKpaIleH-
Hs JUId 3ac00iB 3aXUCTY BiJ Kibeparak Ta 6a3 na-
HHUX 3ac00IB 3aXUCTY BiJl 3]I0BMHCHOTO KOJAy Ha
poOOYMX MICIIX Ta CepBepax, MO HE IMiAKII0YCHI
JI0 BHYTPIITHBO1 MEPEKi OTIOBIIIIEHHS YCTAaHOBH;

4) omucy mpoUeaypH IEHTPaIi30BaHOTO
PO3rOpTaHHs Ta YNpaBIiHHS 3aCO0aMHU 3aXHCTY
BiJl CTOPOHHBOTO BIUIMBY;

5)  BHMOT /10 IPOBEIEHHS NMPOPIITAKTUYHUX
3aXO0[IiB 13 BUSBIICHHS HECAHKI[IOHOBAHOTO BTPY-
YaHHS Y TPOIeCyaabHi Ta HOPMaTHBHI CXEMH PO-
00TH B iH(OpMAIITHIX CUCTeMax OAHKY Ta Tepi-
OJIMYHOCTI 1X KoH(poHTarii [§, c. 18].

[Ipsima ineHTHIKALS KITIEHTIB Ta X CErMeH-
Tallisl, 10 BINIMBAIOTEL Ha 3a0e3neuenus Ob Oan-
KiB, MOXX€ CITPUYMHSATH 3HAYHUM KOJTMBAHHSIM KJTi-
€HTCHKOTO MOPT(HEIIO Y BUIVISII BTPAT X YUCEITb-
HOCTI Ta Oe3rnocepeHb0 MOXKe OyTH IOMiYeHHN
KOJIOM KJIIEHTIB Ta 3/1aBaTHCS 3aCTEPEKIMBUM 13
MO3UIIT HAABHOCTI TOTOYHOI MPOOIEeMaTHUKU B
O0anky. OTxe, TIHBOBI ¥ OMOCEPEAKOBaHI 3aX0nU
ckinagoBux 3abesneueHHs Pb OGaHKIB MOXYTh
HaNOUTBII €()eKTUBHO JEMOHCTPYBATH PE3yJIbTar
B YMOBaxX HECTAOULILHOTO Ta MOTEHIITHO PU3HUKO-
BOro cepeoBuiia. Kimienrtu, siki He BiJIMOBIIal0Th
TEeXHIYHUM KapTaMm 3alluTyBaHUX MPOAYKTIB, 3a-
3BUYal IparHyTh OTPUMATH 1HAMBITYalbHI YMO-
BU a00 3amporoHyBaTu 0aHKY HETIKBiAHE 3a0e3-
TIEYEHHS B pa3i MO3MKH, OpraHi3yBaTH TOJAaTKOBI
TUMYaCOBI KPOC-TIPOJIaXKi JIJIsT CTBOPEHHS e(heKTy
3aI[1KaBJIIEHOCTI BJACHOI 3al[iKaBJIEHOCTI 1JIs OaH-
Ky [2, c. 232].

VY mporeci OCHiKeHb CKJIaly PHU3HKOBOIO
cepenoBuina ta Micis @b B pamkax 0aHKIBCHKOT
TUSUTBHOCTI CITiJ 3a3HAUUTH HaOip KOMITOHEHTIB,
110 MAIOTh BEJIMYE3HUH BIUTMB Ha PEAKIIIO KITIEH-
TiB, Ha JiSUTBHICTH OAHKY Ta Ha MiAPO3/inK 3a0e3-
neuenHst Ob (Tabdmn. 1).

®dinaHcoBa CTaOUIBHICTD y cdepi AiIbHOCTI
KOMEpIiiiHUX OaHKIB sBJIsIE COOOI0 CTAHOBHIIE,
K€ MOXKE IUTICHO W peTeNbHO 3a0e3redyBaTH
NPOTUIII0 PU3UKOBHM CHUTYAI[isIM Ta CTPUMYBATH
3axuct @b OaHKiB, 3a JOMOMOIOI0 BJIACHUX J10-
CTYITHUX PECYpCIB 1 HE 31IICHIOBATH 5KOJTHOTO HE-
TaTWBHOTO BIUTMBY Ha IHBECTHIIIHY Ta iHIII cde-
pH ISTTBHOCTI.

[IpakTuka mOKa3zye, IO BIPOBAKYBAIBHI
CTpec-TeCTyBaHHS PETyISATOPOM Ta X HEMPUKPH-
T€ OMOBILIEHHS B 3aco0ax MacoBoi iH(opmarii
CIPUYHUHSIOTh HETaTUBHY PEaKIil0 Ha AMHAMIKY
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KIIIEHTCHKUX MOPT(ETiB HE3BAKAIOUN HA HACTYTI-
HUHl pe3ynbTar. Pi3HOP1AHICTE BHYTPILIHIX Ta 30-
BHILIHIX Mpo0sieM 0aHKy HEe MOXKE CIIBICHYBaTu
B paMKax cTpaterii nudepeHiiiioBaHoi KpeauTHOT
HNOMITUKKA OaHKy. SIKIO KpeauTHa 3asBKa I10JI0
KITI€HTa, IKUH Ha MOMEHT 1i ITOJaHHsS MOYKE BBa-
JKATUCSI CyMHIBHUM, PO3IISAAETHCS OKPEMO BiX
3arajabHOI CTpaTerii pO3BUTKY Ta 3MiH, 110 BiI0y-
BAIOTHCS B PE3YJNIbTATI AISIIBHOCTI OAHKY Ha MIXK-
0aHKIBCbKOMY 4M (DOHIOBOMY PHHKY, TO B pasi
CKOPOUYEHHI PU3HKIB Y 30BHIIIHBOMY IJIsi OaHKY

CEpe/IOBHILI MOXKIIHUBO IMOCIA0IIOBaTH THUCK HA
METOJIMYHI MIIXOIM OLIHKH (hiHAHCOBOTO CTaHY
MO3MYaJbHUKA 3 METOI0 YTBOPEHHS KOMIIEHCa-
HIHHUX MOXKJIMBOCTEH PO3BUTKY OaHKY sIK (piHAH-
COBOTO Cy0’€KTa.

JlocmikeHO yTOYHEHE BU3HAYCHHS MOHATh
«CYMHIBHHUH KJIIEHT» Ta «CyMHIBHA OTepallis» 3a
pPaxyHOK J10JlaBaHHS 01XE€BIOPUCTUYHOI €KCIIO3U-
1ii B paMKax KOMYHIKallii, TEXHIYHOTO MPOLECY
mojiadi TOKYMEHTIB Ta MPEICTaBICHHS HEI0CTO-
BipHOI iH(popmanii 1o 6anky [1, c. 90].

Tabnuys 1
KoMnonenTH BIJIMBY pu3uK-opicHTOBaHOrO miaxoay ®b 0anky [cki1ageH0 aBTOPOM HA OCHOBI
(4, c. 5]
5 AHTHKPU30BHIA TOTEHITIAT [MoreHmian 3pocTanHs
S é o BHuyTpiuHi pezepBu 30BHilIIHI pe3epBu BHuyTpiuHi pezepBu 30BHIlIHI pe3epBH
o ; " ) - . "
s e YnpasniHchKuii ®diHaHcoBUI YnpasniHChKUit . N .
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- » = N .

é - Ilo3ukoBuii € » IinBuILIEHHS AKOCTI OCTYT
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2 § IIpaBoBuit § 3 BBeneHHs1 HOBITHIX 0aHKIBCHKHX MOCITYT
= - ER2 . . .

3 & Punkosnii T 30UIbIIEHHS CTPYKTYPHUX MIAPO3ILIIB IS

3a0e3neueHHs Ob koMepLiiHUX CTPYKTYp

3mict npoBesieHHs oriHioBaHHs Db 6aHKiB:

* [IpoBeicHHsI KOHTPOJIIHTY OaHKIBCHKHX 3arpo3

* 3niticnenHst MoHiTopuHTryY @b KoMnaHil

* O0nik ¢iHaHCOBOT CTAOLILHOCTI

 CTpec-TeCcTyBaHHs

Ilin cyMHIBHMM KIIIEHTOM Ta CyMHIBHOIO OIle-
paIi€ro BBKAETHCS TAaKWK 3allUT HA CITIBIPAIIO
1o 0aHKy, 32 SIKUM HEMOMKJIMBO JIOCTOBIPHO BCTa-
HOBUTH HACIIJKM Ta HAMIpH KJIi€HTa I0A0 OaHKY,
a CTaHJAPTHI JOCTIPKEHHS (DIHAHCOBOIO CTaHy Ta
CKOPHHI' HE MOKE€ TIOBHOIO MIpOIO PO3KPUTH 3MICT
(iHaHCOBOI omepallii Ta KiHIIEBY METy BUALIEHOTO
¢inancyBanns. [lomiOHI omeparii MOXyTb HECTH
MIBUIICHI PU3WKH U aKTHBIB OaHKY, perryTa-
IHHUX pU3UKIB, iHOpMaITiitHOT Oe3rekn adbo Bij-
MOBITHOCTI Omepaitii, 10 MPOBOAUTKLCS B X0 (i-
HAHCOBOTO MOHITOPUHTY B KOHKYPEHTHOMY Cepe/l-
ouili. CTymiHb CyMHIBHOCTI OIEpallii 4u KJIi€HTa
MPOTIOHYETHCS BU3HAYATH CHEIIaIbHIM acoIiiioBa-
HHUM OpraHoM OaHKy, SIKWi, BUKOPHCTOBYIOUH IIpe-
LEJICHTHE Ta aHAIITHYHE 3a0e3reyeHHs, Oyne BU-
3HAYaTH PU3UKH BiMOBITHOCTI HOpMaM Db koxHOT
(hiHaHCOBOI omeparii.

3aBaky UM npuHImnaM cuctemy ®Ob GaHkiB
BU3HAYAIOTh CaMe SIK CTAHOBHIIIE, SKE KIIACHU]IKy-
€TBCS 3aB/ISKU 3aIPOBADKEHHIO (DiHAHCOBOI CTiii-
KOCTi mipo3nitiB @b KOMepIiHUX YCTaHOB, 3a-
Oe3reuye MPOTUIIIO 3arpo3aM Ta eTIMIHALII0 BTPAT,
3010HICTh CHCTEMH OaHKIB 3arajioM MiITpUMYBaTH
CTaOUTBHICTD YIOCKOHAJICHHS OaHKIBCHKHX JIJIOBUX
BIIHOCHH Ta pe3y/lbTaTUBHE 3/iHCHEHHS (DiHAHCO-
BUX TTOCITYT OaHKaMH.

BonHouac BifICYyTHI TIEpCIIEKTHBH 1ICHTH]iKa-
il (piHAHCOBOI CTIMKOCTI OaHKY JIJIsl KITIEHTA TIOI0
Bapialii moxigHux iHcTpyMeHTiB b KoMepIiifHux
0aHKIB y paMKax HalllOHAIbHOI ekoHoMiku. [Tpu
IIbOMY TIPAKTUYHO HE 3YCTPIYAIOTHCS BHITAJIKU
aJianTariis 3axXofiB nmpotuiii 3arpo3am Ob GaHKIB y
JIOBTO- Ta CEPEHROCTPOKOBIN MEPCTICKTUBI 3BaXkKe-
HY Ha MOTEHLINHHY Au(epeHLialio Takoi Oe3neku
[3,c. 192].
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3aMumIKOBI PU3WKH Ta 1HIINI CTpec-PpakTopH
Juist 0aHKy MalOTh Ha MEPIINH MO CTaTUCTHY-
HYy 3HA4YYIIICTh, POTE PE3YJIbTaTH iX BIUIUBY Ha
(iHaHCOBI pe3ysibTaTH 3ajiekaTb BiJl KIIEHTOO-
PIEHTOBAHOI'O BIUIMBY Ha CTYIIHb y3arajibHEHHX
€KOHOMETPUYHUX MOJIeNIel 3MiCTOBHOCTI 3aXOIiB
Ob Ganky.

JlepkaBHi OaHKH Ta OAHKH MI>KHAPOITHOTO PiBHSI
CMUIMBO MOJKYTh OyTH €()eKTUBHUMH KaTalizaropa-
MU BEJICHHSI KOHCOJIIIAI[IMHMX MPOIIECIB Y CBITOBY
cucremy Karitaiy. [Toctynose opMmyBaHHs 6aHKIB-
CBKHX MEpEeX MPU3BOIUTH JI0 MOXKJIMBOI 1HTErpanii
Ha MIKpPOPIBHi, 30KpeMa B CHCTEMHUX OaHKax, sIKi
XeIDKYIOTh PU3UKH POOOTH 13 CyMHIBHUMU KJTi€HTa-
MU 32 paxXyHOK aHJE€palTHHIOBUX Ta CKOPUHTOBUX

Moyieneit 00poOKH KITIEHTCHKOI iH(OpMAITii.

VY paMkax po3mnoiieHoi opraHi3ariiHoi gpop-
mu Ta knacudikanii @b 6aHkiB e(pekTuBHO BU-
KOPUCTOBYBAaTH METOAU (inbTpaiii HUKIIYHOCTI
KIIIEHTCHKUX 3alUTIB Ta BU3HAUYEHHS HAsIBHOTO
TPEHIY JUI1 KOMYHIKaIiifHOTO PO3BUTKY (hiHAHCO-
BOT YCTaHOBH. Y paMKax IIbOTO ITiIXOTy, Ha KaJb.
HEJIOCTYITHO BHUKOPHCTOBYBATH TUCTPHOYIIIHY
CKJIa/I0BY KOHTpoJIto 32 Ob OaHKy uepe3 HEMOX-
JUBICTH KOHTPOJIIHTY 32 BUKOHAHHSIM CYKYITHOCTI
3aBJaHb Ta X MOCTAHOBKHU B XOJ1 IIUKIIIB KIIEHT-
CHKHX 3BEPHECHb.

CrpykTypa 3B’S3KIB 13 KIIEHTaMH B paMKax
(iHAHCOBHX BITHOCHH, II0 BUHUKAIOTH IIiJ] Yac
3a0e3neuenHi b 6aHky HaBeneHO Ha puc. 1.

3MicTOBHICTE @b OaHKIB B paMKax BITHOCHH 3 KII€HTaMH
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Puc. 1. 3microBHicTh cTpykTypu @b diHaHCOBUX BiTHOCUH
[ckiaseHo aBTOpoM Ha OCHOBI [2, ¢. 231]

[Monana cTpykTypa € ONTHMajlbHUM CTa-
HoM Juist OB Ganky, sikuif QyHKIIOHY€ Ha Te-
TEPOCKENACTHIHOMY TPHUHITUII TOCIiTOBHOCTI
Ta KOMIUIEKCHOCTI Yy4acTi BCIX CIyk0 OaHKy
NPSIMOJIIHIHO Ta OMOCEPEeNKOBAaHO 3 METOI0
YCHIIIHOTO MIPOXO/AKEHHs CTPEeC-TeCTyBaHHs Ta

JIOCITIPKCHHSI TUHAMIKU KPUTUYHHUX TOYOK IO-
pyuienb @b GaHKy.

3anexHo Bij opraHizamiiiHoi GopMu Ta Biac-
HOCTI Kamitasy OaHKy MOTO4YHa MpoOieMaThka
Ta 3arpo3d OaHKy MOXYTh BHJIO3MiHIOBATHCA,
NpUYOMY OCHOBHHI MexaHi3M 3a0e3redeHHs

ISSN 2409-6873. HaykoBwui BicHMK [NonTaBcbKOro yHiBepcUTeTy ekoHOMIikM i Toprieni. 2017. Ne 5 (84).



202

@iHaHcu, 6aHkKiecbKa cripasa ma cmpaxyeaHHs

@b y pamkax MiKOaHKIBCBbKOI iHTerpaii € 3Ha-
YHO CIa0KImUM, HK Yy BITIYM3HSIHUX (DiHAHCOBUX
IHCTUTYyTaxX 4Yepe3 OUIbIINK MPAaKTUIHUNA JTOCBIJT
MPOXO/UKEHHSI KPU30BUX CHUTYyalllll Ta MEHIIMHA
piBEeHb MATPUMKH 3 OOKY peryisitopa [5, ¢. 75].
VY upomMy BUMAIKyY JUIs AepyKaBHUX OaHKIB MPO-
CTiIIIe TOBOJIUTUCS HA PUHKY Yepe3 HassBHUIA pe3epB
TUIATKHOT (DYHKITIT, TOCTYITY JI0 TOTiBKH Ta TEXHiY-
Hux 3axoniB HBY, ypsioBux mporpaM po3BUTKY Ta
(biHaHCYBaHHs HECTAHIAPTHUX TraTy3el €KOHOMIKH.
Knacuunuii komepuiiiauii 6aHK HE MOXKE pO3-
IM3HATH [UKJT 30UTBIIICHUX KIIIEHTCHKUX 3BEPHCHD
Ta BCTAHOBUTHU TPEH]] CE30HHOTO Tpoliecy abo ce-
30HHOT XBHJII B PaMKaX CepeTHbOCTPOKOBOTO TIepi-
01y, TOMY HOTO KOHTP3aXO/I B KOHTEKCTI 3a0e31e-
yeHHst @b He € onTUMaTFHUMU Ta PAIliOHATBHUMH.
[Ipore B paMKax yJOCKOHAJICHHS CIJIBHUX 13
nigposaiiamu Db iHiiaruBamu GppoHT-0dic Oan-
Ky JJIsl TIPOBEIEHHS OLIHKU (DIHAHCOBOTO CTaHy
KIII€EHTAa MOYKE BHKOPHUCTOBYBATH iH(popMaIlito,
OTPUMaHy BiJi KOHTPAreHTiB OaHKy, BIJ TPeTiX
0ci0, Bi/I perylsaTOpHHUX CIy*kO, T0JaTKOBUI aHa-
73 3 THIMX JPKEpeNT, sIKIO Taki JaHi € BiAKpH-
TuMHU. Y pamkax 3abesneueHHss @b G6anky mpo-

MOHY€THCS BIOCKOHAJIUTH TEpeIiK 3aX0/iB 1100
KITIEHTIB 3 BUCOKUM PiBHEM PU3HKY, TPHUBIBIIH 10
HEO0OX1AHOTrO BUKOHAHHS TaKi 30008’ s13aHHSA [iii:

- 3I1MCHIOBAaTH MEPEBIPKY Ha/IaHOI KIEH-
TOM iH(oOpMalii, 10 CTOCYeThCs iAeHTU(IKALIT
Ta BUBYCHHS KJII€HTa (Bpa30BYIOYM BIIACHHKIB
KITIEHTA);

- 3MIACHIOBATH TOTHONIEHY (ITOCHIICHY)
ineHTudiKaIiro Ta OTPUMYBATH OJATKOBI JIaHI
JUUISl BUBYCHHSI KITIEHTIB i1 4ac BIAKPUTTS paxyH-
Ky 4¥ BCTAHOBJICHHS BIIHOCHH 13 KJII€EHTAMU;

— 3MIACHIOBATH YTOYHEHHs iH(popMaIlii Ta
HNOCHUJICHUH MOHITOPHHI (DiHAHCOBHX oOIepamii
HE pijIe HixK pa3 Ha 3BITHUH MEPioJT 3aJI€KHO BiJl
00cHriB;

- YKUBATH 1HIIWX 3aXOJliB BIAMOBIIHO /10
nporpamu ifeHTu(ikamii Ta BUBYEHHS KIIE€HTIB
0aHKy Ta MpOrpaMu OI[IHKK PHU3UKIB OaHKy [9,
c. 84].

VY Xomi JocTiKeHb Ta pO3IVISIiB CUCTEM Bifl-
XWJIeHHs 1 yac popmyBanHs Ob oo criBmpa-
Il 3 CYMHIBHUMU KJIIEHTaMH CJIiJ] 3a3HAYUTH PSIJT
TUTIOBUX BiJIXWJICHB, 10 O€3MOCEPEIHBO BILIMBA-
I0Th Ha BCIO HACTYIHY AIsJIbHICTH (Tab. 2).

Tabnuys 2

Binxuienns B eranax ¢gopmysannsa @b 60aHKy 111010 CYMHIBHUX KJII€HTIB
[cknaneHo aBTOPOM Ha OCHOBI [2, c. 232]

Bun

XapakTepucTHKA

[IpoxexTepcTBO

VY 1boMy BUJI BUALIAIOTH HEIPUIHATHI IOTPeOH 10 HasIBHUX MOXIIUBOCTEl ocobu abo
cy0’exTiB. MicTATh y cOOI TIOHSTTS CYTTEBOTO HAIMIPY TOTPeO

HexnrresmarHicTs

VY xomi po3nIsiLy BOTO THITY CIIiJT 3a3HAYUTH, [0 OCHOBHOIO IIPHYHMHOIO € cllabKi popmu
OpraHi3aIiifHol Ta KepiBHHUIIbKOI CHCTEM 3a0e3ICUCHHS

He3sbanancosaHicTb

Ieit Bup i1eHTH(DIKY€ETHCS 3aBISIKH HEJIOCTATHHOMY PO3IIOJILTY MOKIMBOCTEH 11T
yac (hyHKIIOHYBaHHS 3aMiCTh TOTO, II00 PO3MOAUIUTH YCi 3ac00HU Ta criocoOu 11t
3a0e3neyeHHs 30aJ1aHCOBAHOT JisTTBHOCTI

Haamipaicth
MOXKIIUBOCTEH Ta pECypCiB.

3ale3neuyeThcs HaIMIPHUM BBEICHHSIM MOXJIMBUX PECYPCIB, i3 METOIO ITOKpPAIICHHS
JUSUTBHOCTI. SIK HACHIIOK 1€ TPU3BOANTH 10 HA/UTUIIIKOBHX T4 MAPHHUX BUTPAT

301 JHEHHS CHCTEMU

PE3YJILTATHBHOCTI CHCTEM

Ieit BU MOSICHIOE Te, IO B PO3MOPSIKEHHI Cy0’€KTa HEMa€e HasBHUX Ta HEOOX1THUX JUIs
(yHKIIOHYBaHHS PNy €IEMEHTIB yIIpaBiliHHA. SIK pe3ynbTaT iCHye MOMXKIUBICTD NaJiHHS

@OyHKI1I0HYBaHHsI JIeraabHOI (JIHAHCOBOI CTPYK-
TYp,1 KOTpa IepeBakae 3a3HaueHi B 0QiiiHUX J0-
KyMEHTaX 00’ €MH KariTaiy, a00 MPUXOBYBAaHHS UM
3MiHa JaHUX MPOBEACHUX OAHKIBCHKUX OIeparlii
MPU3BOANTH JI0 TIEPEBOIY IMOJOBUHU JiSUTBHOCTI
(hiHAHCOBHX YCTAHOB JIO TiHI.

OtpumMaHHs nepeBar B I JiSUIBHOCTI OaHKIB
MIPU3BOUTH JIO TMIBUINEHHS PU3WKIB (piHAHCOBOL
oesmekn. [l meskux OaHKIBCBKHX YCTAHOB ISt

NPaKTUKA € )KUTTEBO HEOOX1JHOO IS TOTO, 1100
3abe3neunTy nojanbile GpyHKIioHyBaHHA. [HKOMM
y Tporieci MisUTbHOCTI OaHKy NMPHUXOBYBaHHS JICs-
KUX OMepaliil € 1yxe HeOe3NeYHUM, a MPHUXOBY-
BaHHS1 OUIBIIOCTI OTepalliii MOXKe y3araji Ipru3Bec-
TH JI0 IOBHOTO KPaxy 1 3yNMUHKU (PYHKI[IOHYBaHHS.

BucHoBkm i3 3a3HavyeHHX mnpodieM i mep-
CMNEKTHBH MOAAJbIIUX JA0CTiIKeHb Y MOJAHO-
My Hampsimi. Y pamkax 3a0e3neuenus @b 6anky
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BIOCKOHAJICHO TIEPEITIK 3aXO/IiB 100 KIIIEHTIB i3
BHCOKHM PIBHEM PU3HKY, PUBIBIIH 0 HEOOXi-
HOTO BUKOHAHHS 3000B’s13aHHs OaHKY B XOA1 IMO-
IOIeHOT epeBIPKU KITIEHTIB.

VhockoHanleHHs TisUTbHOCTI CTPYKTYPHHX —€JIe-
MEHTIB TpoLeciB a00 MiAPO3ILIIB, SIKi 3a/isHI B MO-
HiTopuHry OB 06aHKIB, 32 paXyHOK PO3IIMPEHHS PO3-
BUTKY JTISUThHOCTI OQHKIBCHKUX ITOCITYT TIepeI0aJae:

- (dopmyBaHHsI 0OpaHOTO IHTEPBATY 3arpo3
SIK TTapaMeTpa MPEeBEHTH3Allll Ta OTepaTUBHOT MPO-
THJIT 32 paxyHOK aJIJallTUBHUX METOIB T CTOPOH-
HIO HIBENI3aIlil0 CepeHiX BETMYUH 3arpo3 y pam-
Kax MpoQUIbHUX TOKAa3HUKIB JISTTHHOCTI OaHKY;

- PO3paxyHOK e()eKTUBHOCTI MiXK CTPYKTYp-
HUMH TIIpO3/IiJIaMH METOJIOM Pi3HHMITb JIs1 BX1THOTO
MacuBy iH(opmartii i1 yac 3ade3neueHns Ob Oanky;

- Moau(ikallisi Ta IPOrHO3yBaHHs 3aX0/I1B
010 3MIHHUX 3arpo3, 110 BUHUKAIOTh y Xapak-
TEPHUX TPOSIBaX y OAaHKIBCHKOMY CEKTOPI ITiJT 4ac
3BEJICHHS B3a€MO3B SI3KiB.

OTxe, BpaxyBaHHs NPO(UILHUMU TiAPO3/La-
mu @b 6aHKy pU3HKIB, OB’ SI3aHUX 13 MOTEHIIIH-
HOIO HEMOXKJTUBICTIO BUIUIAT OO0 KPEIUTY € BH-
3HAUYHUM OJIOKOM y paMKax JieTepMiHaIlil pU3UKIB
CHIBIIpAIli 3 CyMHIBHIUMH KJTI€HTaMH.
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FO. B. l'upmaHn (MAO «baHk AnbsiHe», 2. Kues). OnpedeneHue puckoe compyOHuYyecmea ¢
COMHUMeIbHLIM KJIUEHMOM 8 paMKax ¢huHaHcoegol 6e3onacHocmu 6aHka.

AHHOmMauus. lenbro cmameu signisemcsi ¢hopmanu3ayusi 83aUMOOMHOWEHUU, KOmopble 803-
HUKarom 8 pamkax compyOHu4Yecmea b6aHka ¢ COMHUMESbHbIM KIUEHMOM U 0630p cO8peMeHHbIX
UHCmMpymeHmos npomusodelicmeusi makoMy compyoOHuUYecmsy Kak pucKy 8 pamkax obecriedeHusi
guHaHcoeol 6e3onacHocmu baHka. Memoduka uccnedosaHusi. PeweHue rnocmaeneHHbix 3adady
8 cmambe, OCyuwecmssieHo ¢ MOMOWb0 makux obuweHay4HbIX U crieyuaribHbIX Memooos uccriedo-
8aHUSs: aHanu3 U CUHmes, cucmemamu3sayusi U cuHme3s, duanekmudeckuli nodxod. Pe3ynbmamebl.
B cmambe paccmompeHbl rogsedeHYecKue acriekmsl Mpu U3yHeHUU 8HYMPEHHUX 83auMOOMHO-
weHul cmpykmypHbix rodpasdeneHul baHka no Husenusauyuu rocredcmeull 83aumodelicmeus ¢
COMHUMEbHbIMU KiiueHmamu. [MpedcmasneHbl KOMIOHEHMb! 8/1USIHUST PUCK-OPUEHMUPOBAHHO20
rnodxoda e pamkax obecrieyeHusi ¢huHaHcoeol besonacHocmu 6aHka. [pakmu4yeckoe 3Ha4eHue
pe3ysnbmamoe uccriedogaHull. YcoeepuieHCmeosaHo ornpedesieHue COMHUMENbHO20 01 baHka
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KnueHma 8 xo0e KOMMYHUKayul, mexHu4eckoz2o rnpouecca nodayu AokymeHmos u rpedocmasrie-
Husi HedocmogepHoli uHgpopmayuu 8 6aHk. lNpusedeHo cmpyKkmypy cesisell ¢ KueHmamu 8 pamkax
¢buHaHco8bIx omHoweHull, 803HUKaUWUX fMpu obecredeHuu ®6 6aHka ¢ yyemom OMmKIoOHeHUl Ha
amarie ux ¢hopMUpPOBaHUs.

Knodeenle cnoea: ¢huHaHcosasi 6e3onacHocmb 6aHKa, COMHUMEbHbIU KAUeHm, ghuKkmueHasi
orepayusi, buxesuopUCMUYECcKas 3KCo3uusi, KOMIMOHeHMbI 8030elicmeusi, PUCK-OpUEHMUPO8aHHbIL
nodxod, cmpecc-mecmuposaHue, yarybreHHasi posepka KueHma.

Y. Girman (PJSC “Bank Alliance”, Kyiv). Determination of bogus customer cooperation risks
within the field of bank’s financial safety.

Annotation. The purpose of the article is to formalize the relationships that arise in the frame-
work of cooperation between a bank and a dubious client, and an overview of modern instruments
for counteracting such cooperation as a risk in providing financial security to the bank. Methodology
of research. The objectives of the article implemented by using the following general and specific
research methods: analysis and synthesis, systematization and generalization, dialectical approach.
Findings. The article deals with the behavioral aspects in studying the internal relations of structural
units of the bank in order to minimize the consequences of interaction with dubious clients. The com-
ponents of the influence of the risk-oriented approach in the framework of providing financial security
of the bank were presented. Practical value. Improved identification of a customer’s doubtful in the
course of communication, technical submission of documents and submission of inaccurate informa-
tion to the bank. The structure of relations with clients in the framework of financial relations that arise
in providing the bank finance security with the allowance for deviations at the stage of their formation
were presented.

Keywords: bank financial security, dubious client, fictitious operation, behavioral exposure, com-
ponents of influence, risk-oriented approach, stress testing, in-depth testing.
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