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Fedoniuk Sergii. Grounds for Knowledge Management in Global Mass Collaboration. The theoretical basis 
of knowledge management and engineering in terms of mass collaboration are showed. Shows the essence of mass 
collaboration in terms of systems, combining members of social communication on the Internet as experts and 
developers and offerors of products like organizers of attract intellectual resources. Displaying of semiotic interactions 
in social networks as the dominant environment of mass collaboration and provides functional structure of collabo-
rative multiexpert systems formed under conditions of mass collaboration. An approaches and methods of knowledge 
management for effective use of the potential of mass collaboration and knowledge engineering features shown in 
expert systems with mass collaboration. There are examples of successful implementation of business projects based 
on engineering expertise in mass collaboration.

Key words: mass collaboration, knowledge management, knowledge engineering, expert system.
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