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Fedoniuk Sergii. Grounds for Knowledge Management in Global Mass Collaboration. The theoretical basis 
of knowledge management and engineering in terms of mass collaboration are showed. Shows the essence of mass 
collaboration in terms of systems, combining members of social communication on the Internet as experts and 
developers and offerors of products like organizers of attract intellectual resources. Displaying of semiotic interactions 
in social networks as the dominant environment of mass collaboration and provides functional structure of collabo-
rative multiexpert systems formed under conditions of mass collaboration. An approaches and methods of knowledge 
management for effective use of the potential of mass collaboration and knowledge engineering features shown in 
expert systems with mass collaboration. There are examples of successful implementation of business projects based 
on engineering expertise in mass collaboration.
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Fesyk Olesia. Concept Study Category of “soft” and “hard” Power in Solving International Conflictsnull. 
The article analyzes the attributive, structuralist and behavioral approaches to the interpretation of the concept of 
power, the evolution of the category and the challenges that arise for states taking into account the characteristics of 
contemporary international conflicts and the geopolitical situation in the world. International conflicts and methods of 
their management have undergone significant changes, which are due to the development of new technologies in the 
field of military production and the Internet network, the strengthening of transnationalization. We consider asymmet-
ric international conflicts, which are characterized by the simultaneous use of military and non-military means: 
economic, political, informational, diplomatic means of influence, propaganda, since traditional military methods are 
not effective because they cause considerable destruction of infrastructure and human victims, which, in the context of 
globalization, negatively affects All parties to the conflict.

Key words: power, conflict, asymmetric conflict, the international system, globalization. 
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