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SPEAKING SKILLS ACQUISITION IN «ENGLISH FOR SPECIFIC PURPOSES:
ACCOUNTING» COURSE

Formulation and justification of the
relevance of the problem. As English continues to
dominate in business, accounting, education, law,
engineering, IT technology, medicine, media, and
research, the demand for English for Specific
Purposes (ESP) is rapidly growing to fulfil
students’ professional needs. Achieving a high
level of foreign language is not possible without
basic language training in high school. Foreign
language today is not just part of the culture of a
nation, but it is the key to success in the future
career of students. One of the foundations of
business is accounting as it allows organizations to
view and analyze the past, allowing them to make
sound decisions in the future. Good communication
skills in English are vital for our graduates,
especially for accountants.
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Analysis of recent research and
publications. The concept of ESP arose in
response to the need for improved communication
between the developed and the developing
countries of the world. As ESP course has always
been based on learners needs focusing on special
subjects, the students should acquire the variety of
skills they will be able to apply in their professional
environment. Out of this focus on specific need it is
preferable to analyze what specific skills the
learners need to attain in any given situation.

Speaking is one of the four language skills that
plays the critical role not only in communication, but
also in the acquisition of language. The importance of
speaking in English leaming process has never been
underestimated.

Speaking is the most often used skill outside
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(Rivers W.M., 1981) as well as inside the
classroom (Brown H.D., 1994). It is recognized as
critical for functioning in an English language
context, both by teachers and by learners. It is basic
skill, undoubtedly important in a second language
acquisition process.

Specific studies and suggestions on speaking
process and the factors that affect speaking were
given by the number of researches: S. Thornbury
(Thornbury S., 2005), K. M. Bailey, L. Savage
(Bailey K.M., Savage L., 1994), A. Burns, H. Joyce
(Burns A., Joyce H., 1997), R. Carter,
M. McCarthy (Carter R., McCarthy M., 1995),
C. Lindsay, P. Knight (Lindsay C., Knight P.,
2006), J. Harmer (Harmer J., 2007), T. Dudley-
Evans, M. Johns (Dudley-Evans T. and Johns M.,
1998).

Speaking is one of the most difficult skills
language learners have to face. In spite of this, it
has traditionally been forced into the background
Indeed, one frustration commonly voiced by
learners is that they have spent years studying
English, but still they cannot speak it. Nevertheless,
«speaking in a second or foreign language has often
been viewed as the most demanding of the four
skills» (Bailey K.M., Savage L., 1994).

Brown H. D. (Brown H.D., 1994) labels
speaking as the most challenging skill for students
because of the set of features that characterize oral
discourse: contractions, vowel reductions and
elision; the use of slang and idioms; stress, rhythm
and intonation; the need to interact with at least one
other speaker.

Furthermore, to know the language doesn’t
mean to speak this language (Thornbury S., 2005).
Speaking is definitely the most complex skill to be
acquired by language learners. The reasons are: one
must master pronunciation, grammar, vocabulary,
register, functions, elements of cohesion and
coherence. If we were to give a more formal
definition of speaking, a good illustration would be
the one suggested by A. L. Chaney, according to
whom speaking is «the process of building and
sharing meaning through the use of verbal and non-
verbal symbols, in a variety of contexts» (Chaney
A.L., 1998). This definition is relevant when
speaking productions are envisaged in an ESP
class, where context and symbols are particularly
important. The context refers to the students’
particular needs, which require an adjustment of
both techniques and materials to be used during the
teaching process.

For the students who study Accounting course
it is important to develop the ability in English
speaking comprehension first of all due to the great
variety of specific accounting terms they need to
learn to be able to recognize in reading, apply in
writing and then, through modeled listening
situations, use in speaking process.

The purpose of the article. The objective of
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this article is to analyze the peculiarities of the
course  «English  For  Specific  Purposes:
Accounting» in higher education institutions as
well as suggest the most effective speaking
activities useful in speaking skills acquisition for
accounting students.

The main material of the study. The
globalization of business practices doubled by a
reevaluation of the Accounting profession’s specific
features — with greater emphasis laid on
communication and intrapersonal skills has naturally
led to a reconfiguration of the role of linguistic
preparation in ESP class.

The roles of accountants around the world
have been changing over the past decades, and
these professionals are slowly learning to embrace
the increased responsibilities that their career
demands. Many specialists in linguistics and
methodology regard speaking as the main criterion
by which a person’s knowledge of a language may
be measured.

Thus, speaking skills are important in
accounting field like any other profession. They are
the basic requirement to handle a job of accountant
effectively and efficiently, because, in addition to
performing regular tasks (draft letters, send emails,
prepare reports, interpretations and foot notes for
management review, perusal and decisions)
accounting professionals are also required to
coordinate with various parties, such as, debtors,
creditors, clients, banks or affiliate companies. Hence,
improving speaking skills is very important for
accounting professionals as they can open many doors
to success including professional development for the
employees. Besides, strong speaking skills also enable
the professionals to express themselves clearly.

Some people seem to have opinion that they
do not need to improve English speaking skills, as
the major part of their job involves dealing with
numbers. While it is true that accounting entails
working with numbers and they must be good at
using numbers in number of different ways as
required by the profession, they must pay enough
attention to the importance of developing speaking
skills. It must be noted that accounting also
involves looking beyond the numbers, gathering
and preparing reliable information for the intended
parties.

The ability to speak is now one the top
qualities that employers are seeing in their future
employees, as a recognition of the importance of
good communication skills in a working
environment. The increasingly important role
played by speaking skills as a factor boosting a
candidate’s chances of finding a good job is
explained by following information.

Knowledge of foreign languages (especially
English) is one of the essential criteria which has
been taken into consideration for the determination
of the professional level of an accountant among
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the education, professional experience, professional
knowledge, analytical work ability, perception of
new knowledge, ability to work with a computer.

The idea of ’successful candidate’ has
changed so much that employers are currently
looking for good communicators who, through their
skills, are likely to boost the profit of the company.
Among the situations requiring communication
skills in an Accounting profession, the most notable
would be the discussion, the oral presentation, the
participation in meetings, in negotiations, the
instructions, the conversation on the phone and
other similar communication media.

Accounting students are also required to make
proof of their speaking skills in a variety of
circumstances. Among these, the most relevant are:
the responses during seminars, courses and
laboratory works, home projects, presentations,
participations in students’ conferences, presentation
of reports, of practical activities, exams and
colloquia, final defenses of their graduation papers.
Moreover, one of the most important circumstances
when they need to display proficient speaking skills
and sufficient practice of oral communication is the
job interview.

The main difficulties faced during the ESP:
Accounting course are: 1) students’ motivation to
exercise their speaking skills; 2) selection of the
subjects for the speaking activities that reflects
students’ personal interests and curiosities, thus
enhancing their desire to speak; 3) teachers do not
have much time to concentrate on this skill.

Thus, speaking must be part of each class.
Furthermore, it is very important to combine all basic
language skills with speaking during the lesson.

Dialogues and conversations, discussions,
speeches and role-plays are the most typical and
most often used speaking activities in language
classrooms. A selected topic is given to the students
through a reading, a listening passage or a
videotape and then, in pairs or groups, they discuss
the chosen topic in order to come up with a
solution. Students will be more involved with and
motivated to participate in discussions if they
choose the topics that are not too difficult or, on the
contrary, too easy for them to speak.

According to H.D. Brown (Brown H.D.,
1994); A. Burns, H. Joyce (Burns A., Joyce H.,
1997); R. Carter, M. McCarthy, 1995) speaking
lessons can follow the usual pattern of preparation,
presentation, practice, evaluation, and extension.
The teacher can use the «preparation» step to
establish a context for the speaking task (where,
when, why, and with whom it will occur) and to
initiate awareness of the speaking skill to be
targeted (asking for clarification, stressing key
words, using reduced forms of words). In
«presentation», the teacher can provide learners
with video clips of small talk in casual situations
that furthers learner comprehension and helps them
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become more attentive observers of language use.
«Practice» involves learners in reproducing the
targeted structure, usually in a controlled or highly
supported manner. «Evaluation» involves directing
attention to the skill being examined and asking
learners to monitor and assess their own progress.
Finally, «extension» consists of activities that ask
learners to use the strategy or skill in a different
context or authentic communicative situation, or to
integrate use of the new skill or strategy with
previously acquired ones.

Many English teachers claim that the best
way to acquire speaking skills is by interacting.
This aim is fulfilled by means of communicative
language teaching and collaborative learning.
Communicative language teaching is based on real-
life situations that require communication.
Following this method in ESP classes, there will be
opportunities for the students to communicate with
their partners in the target language. It is teachers’
task to create situations in class where students
have real-life communication, activities related to
their daily life and meaningful tasks that give them
the chance to practice oral language.

In the present study, we will suggest three
possible activities involving speaking skill together with
the practice of other skills or specific language
structures. They are all examples of how speaking may
be used in relation with specific language purposes such
as the acquisition of specialized accounting vocabulary
or of grammar structures in the context of an ESP class.

All of the speaking activities below have been
practised in real ESP classes for Accounting
students. They are as follows:

1) «What is it? ». The aims of this activity are
to rehearse specific accounting vocabulary; to
rehearse functions of accounting objects /
processes; to increase students’ motivation to
speak. During this activity one student goes in front
of the class and faces his/her classmates. The
teacher gives 5-10 cards to this student with a
picture (for lower level students word / phrase may
be written on the card) that means some accounting
term that students should remember and rehearse
and he/she tries to explain what it is not naming it.
The student explains the meaning of the words or
phrases until other students find out the word or
phrase.

Possible words in an Accounting class: an
accountant, calculator, money, financial statements,
PPE (plant, property and equipment) etc. As a
variation, if student’s speaking skills are at the low
level he/she may give separate words connected with
the word on the card until the students guess the word.

2) Compare and contrast the photos and say
what topics are both photos connected to. How are
these pictures similar? How are these pictures
different? During this activity students in pairs
describe and compare photos. The aims of this
activity are: to interact with each other in pairs; to
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use accounting vocabulary in context; to describe
photos, to use Q/A techniques in a situational
context in order to check understanding. During
this activity the students are grouped in pairs.
Student A and B have a handout containing two
photos. Student A describes the content of the
photo as clearly as possible, he/she tries to compare
and contrast the photos. After student B agrees or
disagrees with the student A and adds his/her point
of view. If it is difficult for students (low level) to
speak without preparation they may have 5-7
minutes to write their description in the copybook.

Possible photos can depict accounting objects
(current versus non-current assets, tangible versus
intangible assets) or types of accounting
(managerial accounting, financial accounting, tax
accounting) or users of accounting information
(external and internal), etc.

3) True or false? The aims of this activity are: to
use accurate language hypothesizing with regard to a
variety of accounting issues; to express and sustain
opinion, to explain points of view and bring
counterarguments; to practise expressing modality:
present and past possibility and impossibility: may,
may have, can’t, can’t have. For this activity teacher
hands out papers with a list of controversial beliefs
related to accounting. Students are given some time to
read the list and decide whether they consider the
statements are true or false. They must also give
arguments pro or against each statement and be
prepared to defend their opinion in group / class
discussion. Possible examples of statements: 1.
Accounting is used only in profit-oriented
organizations. 2. There is no difference between
bookkeeping and accounting. 3. The primary users of
managerial, financial, tax accounting information are
the same. 4. Accounting field is considered to be
challenging and regarding etc.

Depending on the level of the students,
various speaking activities can be performed from
prepared scripts, created from a set of prompts and
expressions or written using and consolidating
knowledge gained from instruction or discussion of
the speech act. A teacher can select activities from
a variety of tasks that are suitable for all students in
the accounting class.

These tasks are not sequential. Each can be
used independently or they can be integrated with
one another, depending on learners’ needs.

Teachers should also be careful not to
overload a speaking lesson with other new material
such as numerous vocabulary or grammatical
structures. This can distract learners from the
primary speaking goals of the lesson.

Conclusions and prospects for further
researches of directions. Nowadays university
education has changed, and the Ukrainian
universities have been integrated in the European
Space, so students will need a second language to
succeed their careers.
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As the result of our research we have
concluded that the main peculiarities of teaching
the course ESP: Accounting are as follows:
1) greater emphasis laid on speaking skills has
naturally led to a reconfiguration of the role of
linguistic preparation in a ESP class; 2) the roles of
accountants around the world have been changing
over the past decades, thus, speaking skills are
important in accounting field like any other
profession as well as they are the basic requirement
to handle a job of accountant effectively and
efficiently; 3) knowledge of foreign languages
(especially English) is one of the essential criteria
which has been taken into consideration for the
determination of the professional level of an
accountant. Taking into consideration peculiarities
mentioned above teachers have to choose the most
effective speaking activities in speaking skills
acquisition to enable future accountants to perform
their job properly.

By all counts, and with proven results the
most effective speaking activities in speaking skills
acquisition to enable future accountants to perform
their job properly have been suggested. They are as
follows:

1) guessing activity «What is it?». The aims
of this activity are to rehearse specific accounting
vocabulary; to rehearse functions of accounting
objects / processes; to increase students’ motivation
to speak.

2) activity that where
compare and contrast the photos.

3) activity for agreeing and disagreeing «True
or false?». Students must give arguments pro or
against each statement given by teacher and be
prepared to defend their opinion in group or class
discussion.

Developing speaking skills in an ESP class is
one of the most important tasks faced by the
teachers, due to the importance of fluent and
accurate spoken production both as a professional
goal and in the context of the general language
acquisition process. The language teacher’s role is
that of creating and maintaining motivation by a
careful selection of speaking topics and by
integrating speaking skills in a wide variety of
activities. The combination of oral activities with
other aspects of language (skills) will ensure
students’  consistent exposure to  speaking
situations, which may be a guarantee of their future
professional success.

students  should
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COHIAJIBHO-EKOHOMIYHA JETEPMIHOBAHICTD PO3BUTKY BUIIOI EJJATOT'TYHOI
OCBITHU BEJIMKOI BPUTAHII

IlocTanoBka Ta OOIpYHTYBaHHS
akTyajbHoCcTi nmpodsiemu. Kinbka cromnite BUILY
ocBitry Bemukoi  bpuranii = penpeseHTyBanu

yuiBepcurett B Oxcdopai ta  KemOpumxi,
3aCHOBaHI /Jisl HaBYaHHA eniTh. HaBuaHHS y MicTi
Oxc¢opa noyanocs mwe y 1096 poui, mo poOHuTh

Oxcdopacekuii YHIBEPCUTET HalcTapilum
YHIBEPCUTETOM aHTJIOMOBHOTO CBITY.
KemOpumxcbkuil  yniBepcurer y 2009 poui

Big3HauuB cBOXO 800-Ty pIYHHUINO, YIIAHYBABILIN
naM’saTh  00’€[HAHHS HAyKOBLIB, sKi BIepLIe
3ibpamucs  y KemOpwmxi y 1209 pomi. Coin
3a3HAYMTH 1 TaKi YHIBEPCUTETH: TPH HIOTIAHICHKI —
yuiBepcurer CB. AHpis, yHiBepcuter ['nmasro Ta
AGepauHCbkHii — OynM  3aCHOBaHI  MarcChKOMO
Oymioro y 15-my cropiuui, a ueTBepTHH,
EnnnOyp3bkuii, OyB CTBOPEHHH 3a KOPOJIiBCHKOIO
rpamororo y 1583 poui [1].
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Mera crarri.  PosrnmsHytH  mpoOiemu
MATOTOBKM  MEJAroriYHUX  KajpiB, 30KpeMa
MOYaTKOBOI IIIKOJIM, Ta iXHil BIUIMB HA €KOHOMIKY
Benukoi bpuranii Ha pi3HHX eTamax CoOLiajdbHO-
€KOHOMIYHOTO PO3BHUTKY.

Buxian OCHOBHOI'0 Marepiajy
npocaimxkenns. Y XIX cronitti y Benukiit bpuranii
BiIOYNOCS MPUCKOPEHHS TEMIIB PO3BUTKY OCBITH,
mo OOYMOBJICHO KOMIUIEKCOM EKOHOMIYHUX,
CoUialNbHUX 1 KYNbTYpPHUX (DaKTOpiB, 30KpeMa:
PO3BUTKOM  MPOMHUCIIOBOCTI,  sSIKa  BUMaraja
MpaliBHUKIB BUCOKOT KBawidikalii; mifBUIICHHS
piBHS  100poOyTY HaceleHHs, ske O Malo
MOJIMBICT,  IUTATUTH 34 HAaBYaHHS  JIITEH;
PO3BUTKOM HAayK IO CYCIIJIBCTBO 1 JHOJAWHY, IO
chopmyBasio 0azy s CTBOPEHHS MeIaroridHol
ocBitH [2].
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