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ingppacmpykmypu peciony. 3Hauny yeacy npuoileHo ocooIusocmam yugposoi
mpancghopmayii 'y coyianvHomy cepedosuwyi. Poskpumo ckiaoosi enemenmu
coyianvHoi iHgpacmpykmypu, wo HayileHi HA BUKOPUCAHHA THHOBAYIUHUX
mexHono2ill. Buznaueno npobiemu 8npo8adicenHs yuppoeux mexwonoit y
coyianvhiti  iHgpacmpykmypi. Pexomenoosano Husky — 3axo0i@ w000
BNPOBAOINCEHHSL CYYACHUX NIOX00I8 Ma eheKmusHuUX piuieHb HA PI3HUX DIGHAX
YHPABATHHAL.

Knrouoegi cnosa: coyianvra ingppacmpykmypa, peziown, coyianbHi mepexci;
83a€MO00OMIH,  cucmema  HasuyaHus,  digital-mpancgopmayis;,  cknadosi
eleMeHmu, IHmepHem peui;, GeluKki Oaui; pPIiGHI 6NPOBAONCEHHS; COYIANbHA
OpIEHMAYIA; HANPAMU PO3GUNKY.

B cmamve  uccredosamvi  meHOeHyuu — pazeumus — COYUANbHOU
uHgpacmpyxmypel pecuona. 3HauumenvHoe 6HUMAHUE YOeleHO 0COOEHHOCTAM
yughposoii mpancghopmayuu 6 coyuanvhoi cpede. Packpvimovl cocmasgnsioujue
9/eMeHMbl COYUATbHOU UHDPACMPYKMYPbL, HAYeleHHble HA UCNOb308AHUe
UHHOBAYUOHHBIX mexHoNo2ull. Onpedeniensvl npobiemvl 6HeOpeHUs YUPpPosbix
MexHo02Ull 8 cOyuanvHol ungpacmpykmype. Pexomenooeanvl meponpusamus
1O 8HEOPEHUI0 COBPEMEHHBIX N0OX0008 U IPPHeKMUsHbIX peueHull Ha Pa3HbIX
VPOBHSAX YNPAGIeHUs.

Knwueevie cnoea: coyuanvhas ungpacmpykmypa; pecuow, COYuaibHbie
cemu;  @3aumoodomen,  cucmema  obOyuenus,  digital-mpancopmayus;



6 ¢EKOHOMIKA ¢

cocmasesysllouiue 1emMeHmsl, UuHmeprem eewu, boavuLue aaHHble,' YpO6HU
6H€0p€Hu}Z; CoOYyUudlbHAas opuernmayus, HanpaesieHus pa3eumusl.

The article examines the development trends of the social infrastructure of
the region. Considerable attention is paid to the peculiarities of digital
transformation in the social environment. The constituent elements of the
social infrastructure aimed at the use of innovative technologies are disclosed.
The problems of introducing digital technologies in the social infrastructure
are identified. Recommended measures to introduce modern approaches and
effective solutions at different levels of government.

Keywords: social infrastructure; region; social networks; mutual
exchange; system of training; digital transformation; constituting elements;
internet things; great data; implementation levels; social orientation;
directions of development.

Ilocmanosxa  npobnemu.  CydacHa  comiaJibHa  1HQPaAcTPyKTypa €
HAaWBKJIMBIIIIMM CKJIAJIOBUM CIIEMEHTOM pErioHy. SIBISIOYM CYKYITHICTh Tajy3eu Ta
MIJIPUEMCTB, CollialibHa 1HPPACTPYKTypa MOeAHYE y €001 00'€eKTH COIlaJIbHO-
KyJIbTYpHOTO  TpHU3HA4YCHHS, chepy  KHUTIOBO-KOMYHAJIBLHOTO  TOCIOAApCTBA,
opraHizaifii CHUCTEMH OXOpPOHH 3JI0pOB'A, 3aKjaJW OCBITH, MpPaBOBI i (iHAHCOBI
ycTaHoBH. [[IbOBUMHM HaCTaHOBaMH COIIAJLHOI iIHQPACTPYKTYPH € CTBOPECHHS YMOB
JUTSI CTAJIOTO PO3BUTKY CYCHIIBCTBA Ta €EKOHOMIKH [1].

Hapasi comianpHa iHGpacTpyKTypa 3a3Ha€ CYTTEBHX MepeTBopeHb. CTpiMke
BIIPOBA/KEHHSI IIU(PPOBUX TEXHOJIOTIM 3MIHIOE XapakTep MOBEAIHKM HaceleHHs, iX
3BUYKUA Ta TOPAJIOK B3aeMOJli y cycniibeTBi. [100ymoBa BHYTpIMIHIX Ta 30BHINTHIX
3B’5I3KIB Ha0yBa€ HOBUX XapaKTEPHUX PHUC, IO MPUTaMaHHI MU(PPOBOMY CYCHIILCTBY.
3 SABISIIOTBCS  HOB1  Cy0’€KTM PUHKOBOI I1HPPACTPYKTYpH Ha JepKaBHOMY Ta
perioHa’ibHOMY pIBHSIX: IIEHTpU Mepex 30epiranHsa 1 oOpoOku naHux, udposa
TpaHCHOpTHA iH(pacTpyKTypa, LudpoBi cepBicu y cdepi OXOPOHHU 3M0POB'S 1 OCBITH
Ta 1H.

udposi Tpanchopmarilii, mo BiAOYBaIOTHCA Yy CYCHUIBCTBI OO0YMOBIIOIOTH
HEOOXITHICTh TEPeriAay III0UMX MiAXOAiB ympaBiiHHA. HaOyBaroTh akTyalbHOCTI
MATaHHS CTBOPECHHS YMOB OIIEPaTUBHOIO Ta Oe3medHoro iHGopMaIlliiiHOro OoOMiHY,
ONTHUMI3aIii CTPYKTYpH IiIOYMX COIlIaIbHUX OO0 €KTIB, 3a0€3MEeUeHHS Y3ro/HKEHO1
B3a€EMOJIi,  BHU3HAYCHHS  IICHTPIB  KOMIICTCHIIIH, TOOYIOBH  apXiTEKTypH
iHQopMaIIMHIX pecypciB, MPHU3HAYCHUX JUISI B3a€EMOJII TPOMAJSH 3 COIIaIhHOIO
cteporo.

Ananiz ocmamnnix docaioxcensv i nyonikayii. JJocnipKeHHs 3acajl Ta TeHSHITINH
pPETioHAIBHOTO PO3BUTKY MPOBOAMIM BITYM3HsHI BueHi A. Amoma, b. Jlanunumus,
JI. leitnexo, M. JlomumHii, A. €midanos, H. Kanimesa, M. Uymadenko Ta iHmi [2;
3]. B mpamsx II. bopmescebkoro, JI. 3abinieBoi, B. ®inariHoi ocoOnmBa yBara
NPUAUISETBCS  MUTAaHHAM  TpaHcdopMmallii  iHPpacTPyKTypHOro  3a0e3MedeHHs,
PO3BUTKY perioHansHoOi nomtuku [4; 5]. Y Garatbox poboTax BUPINIYIOTHCS MATAHHS
dbopMmyBaHHs  1HGPACTPYKTypHOTO  3a0€3MEUCHHS, coIliaibHOT  OpieHTAI]
€KOHOMIYHOTO 3pOCTaHHs. [IMTaHHS COMLIATLHOTO PO3BUTKY CTAOTh KIFOUOBUMU TPH
BHU3HAYCHHI SKOCTI Ta PIBHSA JKUTTS HACEJIEHHS, CTYNEHS PO3BUTKY EKOHOMIYHHX
cucreM. HesBakatounm Ha MiABUINEHY YyBary 10 TpaHcOpMaIifHUX MPOLECIB
PUHKOBOTO CEpEOBHINA, 3AJHINAIOTHCS Majo JOCTiPKEHUMU THUTAHHS PO3BUTKY
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COLIANIbHOT 1H(QPACTPYKTypH B yMOBaX LHU(PPOBUX MEPETBOPEHD Ta 1 HKUTAII3ALII].

Mema cmammi. MeTo10 CTaTTl € BU3HAYEHHS TEHACHIIT PO3BUTKY COIllaIbHOT
1H(QpaCTPyKTypH pPErioOHy B yMOBaX LHM(PPOBUX TpaHCcPopMalid, po3KPUTTS MpolieM
Ta TIEPCIIEKTUB PO3BUTKY.

Buknao  ocnosnoeco  mamepiany  Odocniodcenns.  CydacHa  colllajbHa
iH(ppacTpyKkTypa 00'€qHYE€ HU3KY Tally3eH, 110 HaILJIEHI Ha 3a/JI0BOJICHHS BCEOIYHHMX
NOTpeO HACEJICHHS, MOMIMIIEHHS YMOB XHUTTEIISUIBHOCTI, PO3MIMPEHHS MOKINBOCTEN
JUISL PO3BUTKY JIIOJCHKOTO TMOTeHIiany. OIHOYaCHUN PO3BUTOK 1HHOBAIIHUX
TEXHOJIOTi chOopMyBaB MEBHI piBHI B3a€EMOBIUIMBY Yy COLIAJbHUX MpoIlecax, II0
OpIEHTOBaHI Ha KOOPJMHAIIKD, TapMOHI3allll0 Ta BJIOCKOHAJIEHHS B3a€MO/IIi
pizHOMaHITHUX migcucteM. lLludpoBa TpaHchopmallisi mNpuBHECTAa Yy PUHKOBY
1H(pacTpyKTypy MOOUIBHICTB, MOSIBY COLIAJIbHUX MeEJAia, BIPOBAIKEHHS PO3YMHUX
MPUCTPOIB, XMapHUX CEPBICIB.

[udpora tpanchopmaris («Digital», qumkuTanizaiis) — e MpoIec iHTerpamii
HU(POBUX TEXHOJOTIHM, M0 MPUBHOCUTH JOKOPIHHI 3MIHM B TEXHOJOTIi, KYJIbTYpY,
omepanii 1 NpuHUUNU (GYHKIIOHYBaHHS B YCiX cdepax IisUIbHOCTI JoguHu [8].
JipkuTanizais Ma€e BeJIUKUA BIUIMB Ha PO3BUTOK PHUHKOBOI 1H(PACTPYKTYpH,
OCKUIBbKH 3MIIIY€ aKIEHT Ha MiABUIICHHS THYYKOCTI MPOIIECIB Ta MOCTYMOBY BIIMOBY
B/l 3acCTapUIMX TEXHOJNOTIH. YmpaBiiHHS cTae OUIbII TOB'I3aHE 3 BHUPILIEHHSAM
KOHKPETHMX OpraHi3alliiHuX 1 aHaJIITHYHUX 3aBJaHb, OOpPOOKOI BEIMKHUX 32
obcsaraMu ¥ CKIaQAHMX 3a CTPYKTYpOIO TMOTOKIB iH(opMmamii. Brmus mmudpoBux
TpaHchopMallii TPOCTEKYIOThCS Y OTPUMAaHHI OCBITH, MEIMYHOTO JIOTJISTY, OCBOEHHI
KyJIbTYPHHX LIHHOCTEH, OpraHi3allii mpaiii 1 BIATOYHUHKY.

ComianbHa 1HQpACTPYKTypa perioHy TMO€AHY€E pPI3HOMAHITHI OpraHizarii,
yCTAaHOBH Ta Oi3HeC, SKi 4epe3 CUCTeMY KOMYHIKaIlii y mugpoBiii Mepexi CTBOPIOIOTH
eMMHUN  1HQOpPMAIlIMHUK TPOCTIp, OPIEHTOBAHMM Ha  COMLIATIbHO-CKOHOMIYHHM
pO3BHTOK. Y I1M(POBY B3aEMOII0 3aly4arOThCs COIlalbHI CIY)KOH, Iep)KaBHI Ta
HeJlep>kaBHI OaHKIBChKI YCTaHOBH, TPAHCIOPTHI CIIYKOH, 3aKJIad OXOPOHH 37I0POB’ s
Ta OCBITH, KyJIbTYPHO-TIOOYTOB1, TYPUCTUYHI YCTAaHOBHU.

BnpoBakeHHsT 1TudpoBUX TEXHOJOTIN BiIOyBalOThCA Maike y BCiX cdepax.
Hampukman, y ocBiTi 3’SBISIOTBCS MOMIIMBOCTI JAWCTAHIIIMHOTO HaBYaHHS, BHOOPY
HaWOIIBII BUTITHUX HABYAIBHUX KYpCIB Ta MOJYJIB, IIBHJIKE OTPUMaHHS
KOHCYJIbTAIlli, BXO/DKEHHSI O OHJIAMH O10JI0TeK, KHHUKKOBHX Mara3uHiB, XMapHHUX
CepBiCiB, 0coOMCTUX KaOIHETIB, OHJIAWH-YaTIB Ta 1H. ¥ MEIUYHOMY OOCIYrOBYBaHHI
CTa€ MOJIMBUM JIUCTAHIIHHO TPOBOJUTH KOHCYJIbTYBaHHS, CTBOPIOBAaTH XMapHi
cepBicH 3 0a3aMM JaHUX 1 OCOOMCTI KaOiHETH, OOMpaTH HAMOUIBII BHUTITHI YMOBH s
KJIIHIYHAX 00CTEKEHb, CTEKUTH 3a 3arajlbHUM CTAHOM TIaIli€HTa B OHJIAWH-pEKAMI. Y
cdepi TpaHCHOPTHUX TOCIYT 3HUXKYIOThCS TeorpadiuyHi OOMEXEHHs, CTBOPIOIOTHCS
MOJKITUBOCTI Juisi (JOpMYBaHHS OHJIAIH 3asiBOK, CTEKECHHSI 32 TIEPEMIIIIEHHSIM BaHTaXIB
1 mMacaxxupiB y peallbHOMY 4aci, 3JIMCHEHHS OHJIAMH IJIaTeXiB, BIPOBAHKCHHS
JIOTICTUYHHX arperaTropiB, XMapHUX CEpBICIB Ta KIIEHTChKUX KabiHeriB Tomo. Cdepa
O0aHKIBCBKMX  MOCIYr  MOMIMPIOE  MOXJIMBOCTI  OHJAWH  KOHCYJbTYBaHHS,
3aCTOCOBYIOTBHCSI 4aT-O00TH, PO3IIMPIOIOTHCS MOXKJIMBOCTI PI3HHUX CHOCOOIB OIUIaTH
OHJIAMH, CTBOPIOIOTHCS KIIEHTCHKI KaOiHETH.
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DyHKIIOHYBaHHS COLiAJIBHOI iHppPaCTPYKTYpU B yMOBax

3MiHH, IO COPUYMHAKOTH HU(POBI
TpaHcpopmaii

HIBuakmii JOCTYN 10 BiToMOCTei, 6a3
JAHUX
OnepatuBHUI OOMIH 1HPOPMAIiIO
Hogi kaHanu ta IHCTpyMEHTH B3aEMOJIIT
HoBgi ocBij, 3BHYKH, CTUIIbL
CHUIKYBaHHS
3HaHHS PO HOB1 MOXJIMBOCTI, SIKICTh
00CIyroByBaHHS
[Tpo3opicTh Ta BiIKPUTICTh MEBHUX
JaHUX
3aydeHHs1 KIIEHTIB B J1aJIOT,
BCTaHOBJICHHSI 3BOPOTHOTO 3B'A3KY
Pozmupenns reorpadii npogaxis Ta
00cIyroByBaHHS
[ToennanHs pi3HOMaHITHOI 1H(opMartii,
MOJICTIIIEHHS BUOODPY
3HMKEHHsI BUPOOHUUYMX BUTpAT,
ITIBUIIICHHS TIPOIYKTUBHOCTI ITpalri

CouianbHa iHpacTpyKTypa periony
JepaBHi, Helep:KaBHi

CouianpHi c1yx6u

baHKIBCBKI ycTaHOBU

3axs1a i OXOPOHHU 3/10POB's
3axs1au OCBITH

Tpancnopr

[IpencraBHUKM BIaau Ta FOPUANYHI
yCTaHOBU

3aco0u komyHikamii
MoOu1bH1 TpUCTPOi
[TepconanpHi

KOMIT I0TepH

Puc. 1. Bruus miudpoBux Tpancgopmaliiiii Ha comiaibHy 1HPPACTPYKTYPY PETioHy

CyuacHa coriagbHa 1HQPaACTPYKTypa perioHy HaOyBa€ HOBHUX pPHUC. 3aBISKH
HOBUM 3aco0aM KOMYHiKalii mudpoBi TpaHchopmarllii Tpu3BoOaATh 10 GOpPMYyBaHHS
HOBMX CYCIUIBHHX 3BUYOK, JOCBiAy Ta moTped (puc. 1).

[TepeBaramu nudpoBuX TpaHnchopmarliil y comianbHii cdepi €:

— MBUAKWANA JOCTYN 1O BiIOMOCTeH Ta 0a3 JaHWX, ONEpPaTUBHHN OOMIH

iH(hopMaIrir;

— ¢opMyBaHHS HOBUX KaHAJIIB Ta IHCTPYMEHTIB B3a€MOJii, IO (GOPMYIOTH
HOBHI JTOCBIJl, 3BUYKH Ta CTHJIb CITUIKYBaHHS;
— ¢opMyBaHHS 3HAHHS TIPO HOBI MOXKIHMBOCTI Ta SKICTh OOCIYTrOBYBaHHS

OHJIAMH;
— 3a0e3IeUeHHs]  MPO30POCTi
E€KOHOMIYHHUX 3aXO0/iB;

BIIKPHTOCTI JaHUX JUIS  COIlaJbHO-

— 3aJy4YeHHs IOTCHIIMHUX KIIEHTIB B JiaJIor 1 BCTAaHOBJICHHS 3BOPOTHOTO
3B’SI3Ky 31 CIOKMBAadYaMU TOCIYT 3a JIOTIOMOTOI0 PIi3HUX IHTEPAaKTHBHUX KaHAIIIB

KOMYHIKaIii;
— pO3IIHpPEHHS
00CITyTOBYBaHHS TOIIIO;

reorpadii

MIPOJIAXKIB,

nepekasiB,  iHQOpMAIIHHOTO

— TIOE€JJHAHHS PI3HOMAHITHOI 1H(oOpMalii 3317 BU3HAYCHHS IMEBHUX IepeBar
nocyr (BapiaHTH HaBYaHHS, BIAMOYMHKY, MEIUYHOTO OOCIIyTOBYBaHHS Ta iH.);

— 3HWKEHHS BHPOOHUYMX BUTPAT,

HiABUILEHHS TMPOIYyKTHUBHOCTI Tpari,

Opi€HTAIlisl HA YITKO BU3HAYCHI KIIIEHTCHKI TOTPEOU.
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Po30ynoBa cycniibHMX HpoOLECIB 3a0€3MeUyeThCsl MpPEICTaBHUKAMHU Oi3HECY,
OpraHaMu BIIaJd, HE3aJCKHUMHU Ta TPOMAJICBKAMHU oOprafizamismMu. JlepkaBHy
NIATPUMKY 3a0e3neuytorh 3akoHu YkpaiHu «lIpo Kounenuiro HamionansHoi
nporpamMu  iHpopMmaTtuzauii», «lIpo HamioHanbHY mporpamy 1H(pOpMaTU3aLii»,
Poznopsikennss KMY  «llpo koHumenmito po3BUTKY LU(GPOBOi EKOHOMIKM Ta
cycnuibeTBa Ykpainu Ha 2018-2020 poku» [6; 7]. Ha piBHI rpoMaachKuX opraHizaliii
3MIMCHIOETHCS: PO3pOOKa Ta aJBOKATyBaHHS IMIUIEMEHTAIlll KIIOYOBUX €KOHOMIUHHMX
Ta coIlialbHUX pedopM y KpaiHl; CHOPUSHHS CTBOPEHHIO HOBOTO CYCHUIHLHOTO
JIOTOBOPY Ta HOTO aJBOKAIlisf, MOJOJIAHHS CHUCTEMHOI COIlalbHO-€KOHOMIYHOI Ta
TYMaHITapHOI KPU3W Ta JIOCATHEHHS CTaJOr0 PO3BHUTKY; IiJABUIICHHS BILTUBY
IrpOMaJICHKOCTI Ha (icKalbHI Ta EKOHOMIYHI MPOIECH; TMOKPAIIEHHS JOCTYIy 0
iHpopmarii [9; 10].

Pa3oM 13 mo3utuBHMUMHM 3MiHamMu LKdpoBa TpaHchopMmallis HTPU3BOAUTH A0
MOSIBM HU3KHU MPOOJIEeM Ta MPOTUPIY Y COIIAIbHOMY cepeaoBHIi. B mepiny uepry ie
CTOCYETBCSl COLIAIbHUX CIIY>)KO 3aifHATOCTI, KaJApOBUX areHuii, KaJpoBHX CIYykO
MIJIPUEMCTB, 3aKJIaJliB OCBITM Ta OXOpOHM 310poB’s. Digital-nponecu pobasTh
BUKJIMK TpaJuLliiHUM pobouuM micisiM. Hampuknaza, y ciyx6ax 3aiiHsTocTi ab0 Ha
MIIPUEMCTBAX 3HWKY€EThCA HaBaHTakeHHA Ha HR-daxiBiiB nmpu momryky, HalitMaHH1
Ta HaBYaHHI CTA@XHUCTIB. 3aBASIKM HOBHM IHCTpYMEHTaM, (axiBIi MOXYTb
CHIJIKYBaTHCS 3 KaHIWJAaTaMU 4Yepe3 MOOUIbHI JOJaTKH, COIllajJbHI MEpexi 1 XMapHi
texHosorii. Ile mpuckoproe oTpuMaHHS Ta OOpoOKy iHGopMmaIlli, 3HUKYE
HABaHTA)XCHHS Ha COIllaJibHI KaJapoBl CIYXXOHW, aje TOCHJIIOE TPYIHOIN Y
nepekBamidikalii creniamaicTis.

[Tosiea HOBHX mpodeciit (IT-daxiBii, apXiTeKTOpu BipTyadbHOI PeaIbHOCTI,
po3poOHuKK Mozene Big Data, crmeriamicTé 3 OIMIHKHM 1HTEIEKTyalbHOI BJIACHOCTI,
BIpTyasIbHI aJIBOKATH, IPOCKTYBAJIbHUK «PO3YMHUX OyJIHWHKIBY Ta 1H.) y MaHOyTHHOMY
Oyne MaTh TEHJEHIio 70 3MiH Ta Moaudikamiin. CTpiMki 3MiHM mpodeciitHol
OpieHTaIll 37aTHI MPHUBECTH 1O «COIMIAJIBHUX IMEPEKOCIiB» Ta HEXBAaTKU (axiBIB Y
NEBHUX Tay3siX.

[IporHo3oBaHe 3pocTaHHS YAacTKM NOMUTY Ha mpodecii, MO BOJIOIIIOThH
HAaBUYKaMHU POOOTH 3 MPHUCTPOSIMU 3 BOYJOBAHMM IITYYHUM IHTEIIEKTOM CIPHUUHSE
BHHUKHECHHS TMpoOJeM Yy MIATOTOBINl CHEINAIICTIB 3aKjiaJaMd BHINOI OCBITH.
301nbIIeHHS Ynciaa NUPPOBUX TEXHOJIOTIH CTUMYIIIOE TIOUT HA HABYAJIbHI MPOTpamMu
BHIIIOi OCBITH, IO 3/IaTHI YCITIIIHO aJaNTy€e€ThCs 3 HOBUMHU TEXHOJIOTIAMU. B mificHmiA
yac OCBITHS CHCTEMa HE TOTOBa JIO MIBHJIKOTO MEPEryisiAy MporpaM HaBYAHHS 3
ypaxyBaHHsaM Digital-Tpancdopmarrii.

3a0e3neuyrour  yMOBH IS COIIaJbHO-€KOHOMIYHOTO  PO3BUTKY  Ta
KUTTEISTILHOCTI HACEJIEHHS, COIliaibHa 1H(PPACTPYKTypa MOCTIHHO 3MIHIOETHCS i
BIUTMBOM pI3HOMAaHITHUX YWHHUKIB. Pa3oMm 13 1uM 4mcenbHi cdepu COIianbHOI
1H(PaCTPYKTypH CHIAKAIOTHCA 3 HU3KOIO mpobnem. TpaHcmopTHi, moOyTOBi, OCBITHI,
MEIWYHI TIOCIYTd HalllJIeHI Ha BIPOBADKEHHS HOBUX TEXHOJIOTIH, OJIHAK,
opraHizauiiiHi, (iHAHCOBI, TEXHIYHI Ta TEXHOJOTIYHI YCKJIQJHEHHS TaJlbMYIOTh iX
CTaJIU1 PO3BUTOK.

Bucnoeku ma  nepcnekmusu  nodanvuwiux — 00cnioxcens.  BpaxoByrouu
ocobauBocTi 1MpoBoi TpaHcopmaiii Ta ii BIUIMB Ha COLialbHY 1H(PPACTPyKTYpY,
BHUHUKAE MOTpeda yIOCKOHATICHHS ICHYIOUOI CUCTEMH MEHEKMEHTY Y HEBHPOOHUYOT
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coepi. llepmoueproBuMu aissMH y IbOMY HANpsIMKY MalOTh OyTH: (OpMyBaHHS
BIJIKpUTOT'O CYCIIIBCTBA, 110 3a0€3MEeYUTh MOKIMBOCTI JUIsl (JOPMYyBaHHS Ta peajizawii
JIOJUHU Yy TpoQeciiHOMY, COLIaJIbHOMY Ta KyJbTYpPHOMY acleKTax; CIPHUSHHS
PO3BUTKY CyCHUIBCTBA 3 IHKJIFO3UBHOIO OCBITOIO, Y SIKOMY CTBOPEH1 MOKJIMBOCTI JIJIs
OCBITU BIPOJOBX KHUTTSA 1 BIAKPUTI YMOBU JUIsl JOKJIAJaHHS 3100yTUX 3HaHb 1
peanizailii TBOpUYMX 3yCWJIb; TMOEJHAHHS MPAarHEHb 1 MOXJIMBOCTEH HaCEJICHHS Ta
013HeCy 3 ypaxyBaHHSAM LU(POBUX NEPETBOPEHb.

VYropaBiiHHS ~ COLIAJIBHOIO  1HPPACTPYKTYpPOIO  3a0e3MevyeThbes — MIITXOM
(opMyBaHHS ONTUMAJIBHOI CTPYKTYPH PET1OHAIBHUX 1 MICLEBUX OpraHiB YIpaBiIiHHS.
Ha perionanbHOMy piBHI colliajJibHa 1HQPAacTpyKTypa Ma€ MiATPUMYBATHUCS
BIJIOMCTBaMH, 10 MaloTh COIlIaJIbHy COPSIMOBAHICTh (BialOTh MUTAHHSIMHU
COLIIAJILHOTO 3aXHCTY, OCBITH, KyJbTYpPH Ta MIKHAI[IOHAJbHUX BIAHOCHH, OXOPOHU
310pOB'sl, PI3UUHOT KYJIBTYPH 1 CHOPTY , Mpalll Ta 1H.), Ha MICIIEBOMY — yMpPaBJIiHHS Ta
BIIJIITM OpraHiB MICIIEBOTO CaMOBPSIyBaHHS. Y3TOJKEHICTh KOHIIEMIl Ta Mporpam
COLIIAJILHOTO Ta EKOHOMIYHOIO PpO3BUTKY pErioHIB 3 YpaxXyBaHHSAM IU(PPOBUX
MIEPETBOPEHb ICTOTHOTO BIUIMHE HAa YMOBH JKUTTEIISJILHOCTI HACEJICHHS, IIBUIKY
corfianizaiiro 0coOucTocTi 1 hopMyBaHHS y Hel OaKaHUX ISl CYCHTBCTBA COLAIBHUX
YCTaHOBOK.

[TepuroyeproBUMH JisIMM MalOTh CTATH: MiITPUMKA Ta YIOCKOHAJICHHS CUCTEMHU
MiArOTOBKM  (haxiBI[IB, TMEperjsj CHUCTEMH CEPBICHOTO OOCIyroByBaHHS Ta
(dbyHKIIIOHYBaHHS BijnaaeHux cepBiciB. HallineHicTh Ha 30aJ1aHCOBAaHICTh B COLIAJIbHIN
chepl, yCyHEHHS BHUHHKAIOUUX COIIaJbHUX Jedopmalliid, JOCATHEHHS COIlalbHOI
CTaOULTBHOCTI € CYTTIO COIIaJIbHOI CIpSMOBaHOCTI 1H(pacTpykTypu perioHi. CydacHa
cormianpHa 1HPPACTPyKTypa Mae OyTH OaraToKaHAJIbHOK — JOCTYITHOI HACEJICHHIO,
HOCIAYTM JOCTYMHI B ycix ¢opmarax: odic, call-entp, comianpHi Mepeku, dyart,
€JICKTPOHHA TIOIITa, 1HII cepBicd. HOBITHI iHIIIaTUBU Ta MporpaMyd MarOTh OyTH
IHTerpoBaHi B CTpaTETiio MISIBHOCTI OpraHiB BiIajJH, CyCHIUIBHUX OpraHi3allii, 0i3Hecy
W TiIBHINYBaTH 1HHOBAIIHY TPUBAOIMBICTh COIIAJIBHOTO CEPEJAOBHINA PETIOHIB.
BpaxyBanus cydacHux HanpsmiB I poBoi TpaHcopMallii cTae 3amopyKor CTajgoro
PO3BHUTKY COILIAIBHOI 1HQPACTPYKTYPHU PETIOHIB.
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Modern social infrastructure is the most important component of the region.
Being a combination of industries and enterprises, social infrastructure combines
objects of social and cultural purpose, housing and communal services, health care
organizations, educational institutions, legal and financial institutions. The target
directions of social infrastructure are creating conditions for sustainable development
of society and economy.

At present, social infrastructure undergoes significant changes. The rapid
introduction of digital technologies changes the nature of the behavior of the
population, their habits and the order of interaction in society. The construction of
internal and external ties acquires new features that are inherent in digital society. New
market infrastructure actors are emerging at the state and regional levels: data storage
and processing centers, digital transport infrastructure, digital health and education
services, and others.

The digital transformations taking place in society necessitate the revision of
existing management approaches. Actuality of the issue of creating conditions for
operative and safe information exchange, optimization of the structure of existing
social objects, ensuring a coherent interaction, definition of centers of expertise,
building an architecture of information resources, designed for interaction of citizens
with the social sphere.

Digital transformation ("Digital”, digitalization) is a process of integrating
digital technologies that brings radical changes in technology, culture, operations and
principles of operation in all areas of human activity [8]. Dizjizalisation has a great
influence on the development of market infrastructure, since it shifts the emphasis on
increasing the flexibility of processes and the gradual abandonment of outdated
technologies. Management becomes more connected with the decision of specific
organizational and analytical tasks, processing of large volumes and complicated
structure of information flows. The influence of digital transformations can be traced
to the acquisition of education, medical care, the development of cultural values, the
organization of work and leisure.

The social infrastructure of the region combines a variety of organizations,
institutions and businesses that through the digital communications system create a
single information space that is oriented towards socio-economic development. Digital
Interactions involve social services, state and non-state banking institutions, transport
services, health and education institutions, cultural and households, and tourist
agencies.

The introduction of digital technologies takes place in almost all spheres. For
example, in education, there are opportunities for distance learning, the selection of the
most profitable training courses and modules, quick consultation, access to online
libraries, bookstores, cloud services, personal cabinets, online chats, etc. In medical
care, it is possible to remotely conduct counseling, create cloud services with
databases and personal offices, choose the most favorable conditions for clinical
examinations, monitor the general condition of the patient in an online mode. In the
area of transport services, geographic restrictions are reduced, opportunities for online
applications are created, real-time tracking of freight and passengers, online payments,
logistics aggregators, cloud services and customer accounts, etc. The scope of banking
services extends the possibilities of online counseling, the use of chat bots, the
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expansion of the possibilities of various online payment methods, and the creation of
client offices.

The forecasted increase in the share of demand for a profession possessing the skills of
working with devices with built-in artificial intelligence raises problems in the training
of specialists by higher education institutions. An increase in the number of digital
technologies stimulates the demand for higher education curricula that can
successfully adapt to new technologies. At the present time, the educational system is
not ready for a quick revision of educational programs based on Digital-
transformation.



