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O VER the last couple of decades

the systems of higher education (HE)
worldwide have undergone the most
influential transformation roughly
entitled internationalization of HE. The
starting point for this process is
generally considered to be globalization
with supporting factors, such as:
convergence of national systems of HE,
introduction of international education,
formation of multi-national model of
life-long learning integrated into the
global educational community, etc. One
might say that the process of
internationalization has come as a
response to integrated transformation of
HE, and it is determined by an increased
need to strengthen partnerships and
coordinate actions at the national,
regional and international levels in
order to ensure the quality of HE
systems around the world.
International cooperation is
currently being considered as one of the
main indicators of the definition of
quality in the field of education and
science and at the same time as one of
the main tools for its maintenance and
enhancement. Therefore, almost all
higher education institutions (HEIs)
around the world are engaged in
international activities and seek to
expand them. Internationalization thus
has ceased to be casual or specialized,
and has become a more centralized,
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well-organized, and thoughtful
component of institutional work [12, p.
45]. According to F. Maringe, over the
years it has developed to become the
focus of activities by leading HEIs of
the world and regulatory authorities at
the national and global levels [9]. J.
Fielden identifies three motivations for
HEISs to internationalize [4, p. 69]: 1) in
order to develop human resources for
competitive global markets —
preparing students to be able to work in
fields that have an international
dimension, whether working overseas,
for a transnational corporation or in an
organization which engages with other
countries or other cultures; 2) to
research and contribute to the
resolution of global problems (health,
climate change, food supply, global
security, etc.) that require international
collaboration with academics,
universities, businesses and
governments; 3) an educative role in
promoting international values — to
ensure that students are “global
citizens” who understand and value
cultural diversity, are engaged with
global issues such as poverty, health
and environmental change.
Internationalization of HE has been
investigated by N. Avshenyuk,
N. Bidyuk, T. Desyatova,
N. Zhuravskaya, I. Zadorozhna,
T. Klyuchkovich, N. Lavritschenko,
M. Leschenko, A. Parinova,
G. Rzhevska, A Sbravieva, J. Ainer,
M. Bartell, L. K. Childress,
J. L. Davies, J. Knight, M. van der
Wende, W. de Winter, H. de Wit,
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D. Van Damme, J, Taylor, J. D. Toma, D. Walters
& T. Adams, L. Wilson. The meaning of
globalization and internationalization in HE has
been analyzed by F. Maringe. N. Foskett has
investigated the strategic challenges of
internationalization within the context of global
markets, national challenges and local
strategies. J. Taylor has studied the management
of internationalization in HE. Eva Egron-Polak
has viewed the process of internationalization as
a gateway to a new inclusive global HE space,
while Berndt Waechter has looked at this
process within the context of student mobility.
The future of this process in Asia-Pacific region
has been outlined by A. Ruby. All the works
mentioned above have presented different
approaches to this process, outlined its history,
impact on world affairs and other facets of
human development and endeavor. However,
the practical rationales of its implementation in
Ukrainian higher education with the aim to
ensure its quality have not yet been sufficiently
investigated.

The purpose of the present article is to
investigate different aspects of the process of
internationalization as a reaction to global
transformation processes and a means for
Ukrainian HE system to ensure its integrated
qualitative transformation according to
European and world HE standards, to offer an
additional point of view on the epistemology of
internationalization, as well as on practical
reasons for the introduction of this process into
the system of Ukrainian HE with ensuring its
quality according to world and European
standards.

The methodological and theoretical basis of
the research is the scientific works on
international education, quality and
management in HE, growth of entrepreneurial
education and the associated managerialism in
HE, national and institutional strategies for
incorporation of international education into
existing curricula. The validity of the obtained
results is confirmed using various generally
accepted and specific methods: theoretical
generalization, abstraction, dialectical analysis,
comparison and systematization, system
approach.

It is generally acknowledged that the key
factor for the emergence of the process of
internationalization has been globalization that
entails the opening up and coming together of
business, trade and economic activities between
nations, necessitating the need for greater
homogenization of fundamental political,
ideological, cultural and social aspects of life
across different countries of the world. Such
processes have been taking place for a long
time, but have been accelerated and intensified
in the past decades because of developments in
technology, computers and the Internet. The
impact these changes are having on universities
is profound and, within universities, the key
strategic responses to globalization have come
to be known as internationalization. It is
generally understood to mean the integration of
an international or intercultural dimension into
the tripartite mission of teaching, research and
service functionsof HE[1-3;6;7; 11, 13].

Table 1 provides a summary of definitions
and perspectives of internationalization by
some of the most influential writers in this field.

Table 1
Conceptualizations of internationalization in HE
Vl.ew O.f . Definition / Perspective Source
Internationalization
. internationalization at the national, sector, J. Knight,
and institutional levels is defined as the process 2004
) of integrating an international, intercultural, or
Int'egratlor'l of the global dimension into the purpose, functions or
international . .
delivery of postsecondary education.
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dimension

The intentional process of integrating an
international, intercultural or global dimension
into the purpose, functions and delivery of post-
secondary education, in order to enhance the
quality of education and research for all
students and staff, and to make a meaningful

contribution to society.

de Wit, 2015

and managerialism
in HE

entrepreneurial culture ... universities as

entirely business entities.

Enhancing the . increasing focus on international education Van Damme,
quality of HE raises the quality of HE in the global labor 2001
market, but equally raises issues about how to
measure that, quality.
ranges from traditional study abroad Altbach and
programs, which allow students to learn about Knight, 2006
Focus on other cultures, to providing access to HE in
international . e
) countries where local institutions cannot meet
education
the demand. Other activities stress upgrading
the international perspectives and skills of
students, enhancing foreign language programs,
and providing cross-cultural understanding.
... internationalization as crucial for universities
Growth of ' o o Goddard,
enterprise, to retain competitiveness through university 2006
entrepreneurialism business models which underpin an

One might say that most universities operate
primarily in their own national space and
context, and are part of the educational system
within their own country. Shaped in many ways
by history and legislative / governmental acts
and policies in relation to education, their key

accountabilities lie within their own national

gateway to a global HE system.

ofthe Hague University of Applied Sciences.
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boundaries. However, it is exactly the process of

internationalization that is to become their

Table 2 presents ten critical elements for
internationalization that are generally

recognized and accepted based on the research
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T NTee TR vTeveeee e O R sy ceees o Key areas to include are positioning and profiling, learning and

Rationale and policy or strategy for internationalisation

An effective and comprehensive policy or strategy for
internationalisation linked to the university’s vision and
values is clearly communicated.

Is understood by academics and support staff at all levels
across the institution as well as academic committee, the
Governing Body and external stakeholders.

2. Governance, leadership and management

» Importance and relevance of internationalisation is recognised by
the Supervisory and Executive Board and all management, and
demonstrated as such across the institution

« Explicit in all key university policies and strategies, incorporated
into planning processes, aligned and delivered through normal line
management routes

teaching, research strategies, human resources policy, assessment,
subsidies (local, national and international) and facilities

. Internationalisation of the formal
curriculum for all students
University-wide strategy is translated to .
internationalized curricula and learning o4

outcomes across the institution - global :
perspectives and intercultural communication e
Content, pedagogy, assessment processes and
graduate outcomes

Varied international mobility opportunities

support the internationalised curriculum e.g. :
academic study abroad, work placement, group | :
study tours, international volunteering and .
service learning, demonstrably linked to the
desired internationalized learning outcomes e

and curricula

Intercultural learning opportunities in
multicultural classrooms, within the local
community and during internships in e
multicultural workplaces .
Build international reputation in the field of

International campus culture and
informal curriculum for all students
An international and multicultural
campus culture is evident, well
established within the international
region of The Hague, including student
union clubs, societies and informal
gatherings
Forms the basis of the informal
curriculum for all students
International aspects of university
life are celebrated regularly through
events, displays and activities which
support internationalisation at home
Students are trained to make full use
of the international campus culture to
deepen their intercultural competencies

language and intercultural

5. Student diversity

» Vibrant diverse international and
multicultural student community
as active participants in (off)
campus life.

« Students valued for the way in
which they enrich the classroom
and campus culture.

SesessEsNeNsIsERIINRIIRRIRIRIIRRRIIN

6. Guidance and support
for students outside the
classroom

.« Effective systems and services :

provide support to support

internationalisation, including

applied research.

D PR P

10. Monitoring, reflection,

evaluation and review
Body or individual with
overarching responsibility
for internationalisation
incorporated within

3. Internationalisa-
tion of the formal
curriculum for all

management structures students
Report regularly on

gogiess . 10, Monitoring,
Benchmarking of reflection, evaluation
performance and review
Continuous enhancement

of internationalisation
activities and strategy
through feedback, reflection
and evaluation processes
Revisions to policy and
practice
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1. Rationaleand\ andinformal / 2. Governance, y
policy or strat- \curriculum for/ leadership and . students

E%m‘:u':;f.?: ) e :+ Language, cross cultural

9. Resources 7. Staff develop-
follow strategy /8. Meaning-\ ment, recogni-

|| competence development
4 [nternational .+ Promoting and encouraging
campus culture 2 :+ internationalisation for all

. capability, academic support,
: 5. Student . relevant advisory and
i diversity © counselling services :
Globally
Competent
6. Guidance and
G rad uate support for students

outside the class-
room

ssessessssesessssssnnesssenssene

7. Staff development,
recognition and reward

« Wide ranging staff
development and recruiting
programme to support
internationalisation,
including language and
intercultural competence
development

ful, broad and\ tion and reward
deep interna-
tional part-
nerships

« |dentification of need along

. Resources follow strategy with recognition and reward
Resource allocation and the WO, S 00, (I for engaging in any aspect of
engagement of management to ensure + 8. Meaningful, broad and deep international the international dimension
that the commitment to integrated :  partnerships : of university life offered
internationalisation can be delivered * '« Well-maintained and fully utilized (inter)national systematically through
Travel and human resources policies network of partnerships with universities (applied and performance review or
support international activities, : research), alumni, industry, research institutes, (local) * appraisal
education and research : government, non-governmental organisations and B e L
Dedicate support to build and maintain public service organisations.
combined partnerships (triple helix) : « Be the leading university in Triple helix (partnerships THE
Consistent internal and external of universities, industry and government), both in H I‘\ G U E
communication of positioning and practice and in research, to create innovation and build UNIVERSITY OF
strategy on global citizenship. 1 APPLIED SCIENCES




For Ukraine the requirements of globalization
and European integration for a long time
remained rather vague. This fact has influenced
the processes of internationalization of HE that
has never been viewed as a priority of the state
educational policy. Within the implementation
of Joi nt Declaration of the European Ministers
of Education (the Bologna Declaration)
provisions formal aspects related to the
introduction of the system of credits and two-
level training in Ukrainian HE prevailed.
However, while in European countries such
implementation considered to be an instrument
for ensuring large-scale student mobility, there
has been no significant increase in academic
mobility in Ukraine over the last decade. The
requirements of globalization and
eurointegration did not integrate properly into
the national strategy for the development of
Ukrainian HE. Although in the Law "On Higher
Education" (2014) international integration of
Ukrainian HE is one of the main principles state
educational policy is based upon, the notions of
international cooperation, international
integration, internationalization have not been
mentioned among the basic terms, and in the
Law itself there is no mentioning of the term
internationalization [8)].

Insufficient attention to the issues of
internationalization in Ukrainian HE system has
turned into slow proceeding of the process,
which is evident, if to have close look at the
following data:

— the number of students taking part in
mobility programs rates from 5,000 to 10,000
persons per year, which is 0,5 — 1,0% of the total
amount of students of HEIs with the III — IV
levels of accreditation (full-time study) and
total amount of students of HEIs with the I — II
levels of accreditation (full-time study). At the
same time there is practically no participation of
Ukrainian teachers and professors in mobility
programs [10,p. 130—143].

— The percentage of involvement of

OcBiTa Ta nepgaroriyHa Hayka Ne 1 (168), 2018

researchers and university teachers in
international cooperation is quite low —
proportion of those who have studied or worked
abroad is small and number of holders of
foreign academic degrees is negligible. Ukraine
continues to be the country mainly exporting
staff with higher scientific qualifications abroad
[14,p. 88].

—  Professorial staff of Ukrainian HEIs is
insufficiently represented on the world scholar
arena.

— HEIs of Ukraine are practically not
represented, or they have low institutional
ranking, in the leading international HE rating
systems.

— Low activity of national HEIs in
establishing partnerships with HEIs and
research institutions abroad. As the result, the
issue of cooperation of Ukrainian HEIs with
foreign leading HEIs has a non-systematic
character.

Today, just as well as 25 years ago,
internationalization is not perceived as an
urgent need that might foster the development
of Ukrainian HE. The present article is aimed to
give an answer to the question “why
internationalize?” in a realistic and sufficiently
pragmatic way. The idea of becoming
competitive on the world educational market is
extremely ambitious for Ukrainian HE -
following many researchers in the field it is
perceived as a long-term challenge. At the same
time the task of improving quality of Ukrainian
HE in accordance with world and European
standards through the elaboration and
implementation of new international
educational programs and integration of
international elements and educational
standards looks more realistic and urgent. As
the result, the article supports the following
view on the problem — Ukrainian HE system
should integrate global and regional
dimensions into its national context with the
aim to harmonize national, global, regional

21



requirements and conditions. To fulfill this task
the following practical justifications have been
outlined:

1. Political justification is connected with
the need to acquire, preserve and strengthen the
independence and sovereignty of the nation /
state and their role in the international arena. For
HEIs political stimulus finds its manifestation
in the idea to strengthen autonomy of state and
enhance its status on the international arena.
This dimension might as well be implemented
through internationalization, international
cooperation and partnership.

2. Economic justification relates to the
benefits that internationalization might bring to
Ukrainian state economy and HEIs. It becomes
of particular importance in the context of the
development of knowledge economy and
strengthening of the need to diversify the
sources of financing for Ukrainian HEIs. This
process is putting forward such objectives for
Ukrainian HEIs: export of educational and
research services, enrollment of foreign
students. In this context the process of
internationalization promotes possibility to
receive grants for teachers, students, and HEIs
themselves through joint granting schemes and
development of strategic partnerships.

3. Academic justification provides
possibility to enhance the quality of Ukrainian
HE by means of internationalization, which
might be achieved by: internationalization of
educational programs and courses; stimulation
and organizational support for foreign
internships of teachers, students, researchers;
organization and participation of teachers,
students and researchers in international
scientific conferences; stimulation and
organizational support of scientific publications
ininternational journals and their representation
in international science-computer databases;
organizational support for carrying out joint
scientific researches and educational and
research projects with foreign researchers;

22
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development of international partnership
between HEIs and between scientific
communities; creation of international
educational alliances. These activities can serve
as a pragmatic goal for increasing international
competitiveness of Ukrainian HEIs and their
international reputation.

4. Cultural justification is related to the
expansion of opportunities for intercultural
dialogue, cultural cooperation and partnership,
education in the spirit of peace, formation of
tolerance, etc. Here the study of a foreign
language, first of all, English as a language of
international communication and academic
cooperation, becomes of great importance. But
equally important is the ability to best position
the traditions, culture and language of their own
country. Social justification is related to the fact
that students and researchers while in the
international environment become less
provincial, more open to the perception of the
other, more tolerant and able to find
understanding that can contribute to the
improvement of social climate both in society
and in the world.

Taking as the basis for the research the works
by J. Knight, to these four justifications the fifth
— nationally relevant one — has been added. It
means human resource development, strategic
alliances for Ukrainian HEIs, state building and
socio-cultural development, mutual
understanding among different nations; at the
institutional level — international branding and
profiling, raising the quality of Ukrainian
education in line with international revenue-
generating standards, developing strategic
alliances and knowledge production [7, p. 25].

Thus, the system of HE in Ukraine can be
redefined within the context of the
internationalization process be means of the
following: deepening, expanding and
diversifying contacts with national, regional
and global partners; better training of students
as national and global citizens and productive




members of society; expansion of students'
access to educational programs and
international mobility schemes; expanding the
opportunities for faculty members and
researchers to participate in international
research activities, in international academic
networks, to conduct research on burning
international issues, and to use the experience
and perspectives of scientists from many parts of
the world; increasing institutional efficiency
through the enrichment of international
experience and partnership; improving of
institutional policy, management, service
functions through the exchange of experience
across national borders; promoting the
development of Ukraine at the expense of new
financial revenues and multiplication of human,
intellectual and innovative capital; contributing
to global development and ensuring joint
responsibility for it.

Overall, the system of Ukrainian HE can be
redefined within the context of the
internationalization process within the distinct
sets of activities (based on the five practical
rationales for internationalization outlined
above): international student recruitment;
student and staff mobility programmes;
collaborative teaching programmes (joint
degrees), overseas campuses and distance
learning programmes, collaborative research
and enterprise programmes; and curriculum
reform programmes. Internationalization for
Ukrainian HE system is of significant
importance because of the following — people of
today live and work in an increasingly
interconnected globalized world as
professionals, citizens and biological beings,
they face a range of situations — challenges and
opportunities — that require domestic HE
systems and institutions to deliver something
more apart from traditional education issues. In
case internationalization process becomes more
integrated into Ukrainian HE, the outcomes
might be: appreciation and leverage of a
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multitude of international perspectives; ability
to operate appropriately and effectively in an
array of contexts, to make sense of world
complexity. Thus, internationalization is not a
goal itself. It means investment (of money and
staff) which in the long run might improve some
of the core tasks of Ukrainian HEIs — teaching,
research, social engagement, quality.
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Murosnu I. B. Ilpouec inTepHamiona-
Jizamil Ak 3acio 3a0e3meueHHs AKOCTI BHIIOT
OCBiTH B YKpaiHi

CratTst pHUCBsIYEHA 10 CIIIKEHHIO MPOIIECY
IHTepHAaIllOHaTI3aIii y BUIIIA OocBiTi. [HTEpHA-
[IOHAJI3AII0 PO3MIAHYTO SIK peaklilo Ha
ro0albHi mporecu Tpancdopmartii, a TaKOX sIK
MOJKJIMBICTB I YKPaiHChKOI CUCTEMM BHUIIOi
OCBITH 3a0€3MeYUuTH BIIACHY KBalliTATUBHY
IHTETpaIlio BIAMOBITHO 0 €BPOINEUCHKUX Ta
CBITOBHX TeHJEHI[iH. CIIMpalodYrch Ha JTOCHTI-
KEHHs Teopii 1HTepHalioHai3amii BUIIO]
OCBITH, MI)KHAPOIAHOI OCBITH — PEKPYTHHTY Ta

MOOUJIBHOCTI IUTAaHb SIKOCTI 1
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YIPaBIIHHS y BUIIINA OCBITI, BUKJIAJCHO HU3KY
NpPaKTHYHUX OOIPYHTYBaHb JOLIIBHOCTI
IHTepHallloOHAaI3a1li] YKPaiHChKOi CHCTEMHU BU-
moi ocBiTh. Ha oCHOBI okpecieHuXx oOrpyH-
TyBaHb NPEACTABICHO IMOBIPHI pe3yJibTaTu
npolecy 1HTepHalioHami3amii ykpaiHChKOT
BHIIO1 IIKOJIA, TaKi SK, 10 MPHKIATY, MMOSBa
MDKHApOAHOI TMEpPCIEeKTUBH B YKPaiHCHKUX
JOCITIJKCHB; 3aBISKH IIbOMY HAOYTTS YKpaiH-
CBKUMHU JIOCHITHUKAaMU Ta MPEACTaBHUKAMHU
po¢heCOoPCHKO-BUKIIAAIBKOTO CKIIay BMiHHS
npawoBaTH €()PeKTUBHO B MDKHApOIHOMY Ta
rMo0albHOMY KOHTEKCTaX; YCBIJIOMJICHHS
[IPEACTaBHUKAMU YKPAIHCHKOI BHUIIOI IIKOJIU
CBITOBOTO PO3MAITTS TOIIIO.

Knwouosi cnosa: mpolec iHTepHalliOHa-
mi3alii, BUIIA OCBiTa, yKpaiHChbKa cHucTeMa
BHII01 OCBITH, IKICTb BHII[O] OCBITH.

Murosuu U. B. Ilponecc nHTEpHAIITMOHA-
JHU3AIMH KAK CII0Cc00 o0ecnmeuyeHus KauecTBa
BbICIIEr0 00pa30BaHusl B YKpauHe

CraTbs IIOCBAII€HA MHCCICOJOBAaHHUIO
npolecca MHTEPHALMOHAIM3AIUNA B BBICIIEM
oOpazoBanun. VIHTepHAMOHANIN3AIMIO pac-
CMOTPEHO KaK peakUHi0 Ha TIo0aibHBIC
mpouecchl TpaHchopMaluu, a TakXke Kak
BO3MOXHOCTb JUISI YKPAWMHCKOM CHCTEMBI
BBICIIIETO 00pa30BaHusl 00eCeynuTh COOCTBEH-
HYIO KBAINTATUBHYIO MHTETPAIMIO B COOTBET-
CTBHU C €BPONEHCKUMH M MUPOBBIMU TEH/ICH-
IIHUAMHA. OHI/IpaHCB Ha HUCCICAOBaHUA TCOpUU
MHTEpHAIIMOHAIN3ALUK BBICIIEr0 00paso-
BaHMSI, MEXJYHAapOJHOTO OOpa30BaHUSI —
pPEeKpyTHHTa W MOOWJIBHOCTH IepcoHala,
BOIPOCOB KauecTBa U YIPABICHHUS B BBICIIEM
00pa30BaHUM, M3JIOKEH P MPAKTUIECKHX
000CHOBaHUU 11€J1eCO00Pa3HOCTH HHTEpHa-
[IMOHAJIM3aLUH YKPAUHCKOW CHCTEMBI BBICILIETO
oOpa3oBanus. Ha ocHOBe ompeaesneHHbIX

000CHOBaHMH TPEJCTABICHb BO3MOXKHBIC




pe3yabTaThl Mpoliecca MHTePHAMOHAIN3ALNUN
YKPanHCKON BBICIIEH WIKOJIBI, TaKue Kak, K
npuMepy, TMOsIBICHHE MEXIyHapOJHON Iep-
CHEKTHUBBl B YKPAaMHCKUX HCCIEIOBAHUSAX;
Onaronapsi ToMy pUOOpETEHNE YKPAUHCKUMU
UCCJIEZIOBATENISIMU U TIPEACTaBUTENAMU Tpode-
CCOPCKO-IIPENoaBaTeIbCKOr0 COCTaBa YMEHUs
paborarh 3((EeKTUBHO B MEXKIYHAPOTHOM H
100aIbHOM KOHTEKCTAX; OCO3HaHUE MpeacTa-
BUTEISIMU YKPAUHCKOW BBICIIECH IIKOJIBI
MHUPOBOTO Pa3HOOOPA3US U T.1.

Knrouesvie cnosa: nponecc HHTEpHALMOHA-
JU3aluy, BbICIIee OOpa3oBaHUE, YKpaWHCKas
CHUCTEMa BBICLIEr0 00pa30BaHMs, KaueCTBO

BBICIIETO 00pa30BaHMU.

Myhovych 1. V. Internationalization
Process as a Way to Ensure Quality of Higher
Education in Ukraine

The article is devoted to the investigation of
the process of internationalization
within the context of higher education.
Internationalization is viewed as a reaction to
the global transformation processes, as well as a
possibility for Ukrainian higher education
system to ensure its integrated transformation
according to European and world trends. Based
on the research on the theory of
internationalization, international education,
overseas recruitment and staff mobility, issues
of quality and management in higher education
a number of practical rationales for
internationalization of higher education
applicable within the context of Ukrainian
higher education system have been outlined. On
the basis of the rationales, educational outcomes
of internationalization in Ukrainian higher

education have been substantiated, such as, for
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example, appreciation and leverage of a
multitude of international perspectives for
Ukrainian researchers; as a result of this
acquiring by Ukrainian scholars and academia
the ability to operate appropriately and
effectively in an array of contexts; making sense
by representatives of Ukrainian higher
education of world complexity, etc.

the of

internationalization, higher education,

Keywords: process

Ukrainian system of higher education, quality

ofhigher education
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