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POJIb PEKJTAMIW B AOCAIrHEHHI
PE3YJIbTATUBHOCTI ABIANEPEBE3EHb

CraTTA npucBAYeHa npouecy ynpaeniHHA peknamMHOoO AiAMbHICTIO aBiaTpaHcnopT-
HUX MiANPUEMCTB Ta AOCATHEHHA PE3yNbTaTMBHOCTI aBiaTpaHCMOPTHOI Mocnyru mig

BMJINBOM peKnamMmu.

KniouoBi cnoea: aBialiAa, peknama, peknamHe areHTCTBO, TpaHCMopTHa nocnyra,

LEeHTP B3aEMOIl.

CtatbA nocBALlleHa

npoueccy ynpaBneHuA

peKﬂaMHOI‘/'I OEeATENbHOCTbLIO

aBMaTPaHCMOPTHbLIX NpeanpuATNN N LOCTUNXEeHUIO pe3ynbTaTUBHOCTN aBMUAaTPaHCMNOPT-

HOW ycnyru nog BO3AeNCTBMEM peKiambl.

KnioueBble cnoea: aBunauwus,
yCcnyra, ueHTp B3aMmMoaelncTBmA.

MocTtaHoBKka npo6nemn. Ha cyyacHomy
PVHKY MapKETUHIroBa AIAMNbHICTb, B TOMY
yucni peknamHa, xapaktepuayetbcA 6e3-
niyyto 3B'A3KIB. AKTyanbHICTb BMBYEHHA
peknaMmHMX 3akoHOMipHOcTe 06yMOoB-
neHa TUM, WO peknama € OAHMM 3 HaWl-
6inbll  AOCTOBIPHMX | LIBMAKOpPEary4mx
iHOMKaTopiB 3aranbHOro i IHBECTULINHOIO
3[0pPOB'A €KOHOMIKM KpaiHu B UiOMy Ta
nianpuemMHMUTBa 30Kpema. Tomy, B ymoBax
NMOCUIEHHA KOHKYPEHUIi Ha PUHKY i po3-
LWMPEHHA 3anuTiB CMOXXMBa4YiB A0 AKOCTI
06CcnyroByBaHHA, MOMITHA POIb IHCTPYMEH-
TIB MapkKeTuHry B YMpaBIiHHI OIANBHICTIO
NiANPMEMCTB aBiaUiliHOro TpaHCMopTy.

AHanis ocrtaHHiXx pocnimkeHb i ny6ni-
Kauin. AHanizy poni peknamm B eKOHOMiL
dipmn npuceayeHi pobotn P. WmaneHsi,
M. LlWyacona, A. Pikn, C1. AHOepcoHa,
N. bBnyma, Y. VYennca, C. Kocnoy,
k. MosepHe, C. MopiapTi, ®. KoTtnepa,
Y. Cenpimxa, B. Q®anbyrepa, . Potuonna,
Hertapesa 10.A., Koptinosa J1.B., bora-
yeea H.M., A. banabaHoBoi, E.H. lNony6-
koBa, B.H. 3asukiHa, B.J1. MyaunkaHTa i
IHLINX.

HeBupiweHa paHiwe yacTuHa 3aralnb-
Hoi npo6nemn. AHani3 nitepatypu noka-
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peKknama, peknamMHO€e areHTCTBO, TpaHCNOpPTHaA

3ye, wo 6arato Nnpobnem peknamu 3anu-
WakTbCA HeaocTaTHbO PO3PO6NEHVMN.
€ noTtpeba B MNowyky WMPLWNX MiacTaB
ONA AOoCnifAKeHHA opraHi3auinHo-eKoHO-
MIYHUX BIAHOCWMH B CUCTEMIi ynpaBmiHHA
peknamMmHolo AiAnbHICcTIO. Y HayKoBil nite-
paTypi NpuainAeTbcA HepocTaTHA yBara
MeXaHi3mMaM yrnpaBniHHA | MeTodam
OUIHKM edeKTUBHOCTI PeKnaMHOoi AiAnb-
HOCTI.

Merta craTTi i BUKNnag OCHOBHOro marte-
piany. MeTa cTtaTtTi nonArae B BMBYEHHI
iCHyIOYMX Ta B OBrpyHTYBaHHI HOBMX TEO-
PETUYHMX Ta METOAMYHUX acnekTiB WoA0
ynpaeniHHA peKknaMHOO AiANbHICTIO aBia-
TPaHCNOPTHMX MNiANpPUEMCTB. ABiakoM-
nauii YkpaiHu 3 meToto cTtabinbHOro Ta
CTilikoro yHKUIOHYBaHHA 3aCTOCOBYIOTb
MapKEeTUHIOBi IHCTPYMEHTU BXXe AaBHO,
ane ix 3ycunnA He BPaxoBYylOTb CUCTEM-
HOro XapakTepy Ta cneundiky B3aeMo-
Aii N0 AOCATHEHHIO AKOCTI TPAHCNOPTHUX
nocnyr. Ak npaBuno, 3aTpaTt Ha peknamMHi
KamnaHii rapaHToBaHO | MonepeaHbo
onnavyyloTbcA, WO He A03BOMAE BUABUTU
haKTMYHMI BNANB peknamMHoi kKamnaHii Ha
pe3ynbTaTUBHICTb aBianepeBe3€eHb.

OTxe, BOOCKOHANEHHA IHCTPYMEHTIB
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MapKeTWHroBOi AIANbHOCTI Ta peknam-
HOi AiANbHOCTI 30Kpema, Ha aBiauinHUX
nignpuemcTBax Mae peani3oByBaTucA Yy
TakMX HanpAmkax: 3abe3neyeHHA UiHO-
BOi, IHBECTMUIMHOI Ta KOMYHiKauilHOI
NONiTUKW,  30INCHEHHA  KOMMIEKCHUX
[OcCniopkeHb, BIACTOIOBAHHA  iHTepeciB
YYaCHWKIB TpPaHCMOPTHOrO npouecy Yy
BNagHMX CTPYKTypax Ta iH.; bopmMyBaHHA
€OVHNX cTaHAapTiB | 3abe3neyeHHA YMOB
epeKTMBHOro  yHKUIOHYBaHHA napT-
HepCbKUX opraHisauin, 3apiAHMX y nepe-
Bi3HOMY MpOLECi; NMOCUNEeHHA pPi3HOPIB-
HeBOi B3aEMOAii 3 IHWWMM y4yacHUKaMMU
TPaHCMOPTHOrO MpoLecy, Wo A03BOMNUTb
6inbw eeKTMBHO y3roaXyBaTu napame-
TPpX onepaTMBHOI AIANbHOCTI, AK B iHTEp-
ecax nMiANpMeEMCTB aBiaUiMHOro TpaH-
cnopTy, Tak i 6eanocepenHix cno)mneayiB
TPaHCMOPTHUX NOCcnyr; po3pobka 3axoais
LWOAO MiABULLEHHA iIHPOPMOBAHOCTI cno-
>KMBauiB y BiANOBIAHOCTI 40 iX nnatocnpo-
MO>XHOCTi 3anuTiB.

HeobxigHO BM3HaTK, WO CbOroAHI B
OiNbWOCTI TPaHCNOPTHUX NIANPUEMCTB
BiAMNOBIAANbHICTb 3a OKPEMWA €eneMeHT
MapKeTUHry — peknama, noKnaaeHumn
Ha HecneuianisoBaHi BiAAINM nignpuem-
cTtBa. Lle 3HayHO 3MeHLWYye epeKTUBHICTb
poboTM nianpMemMcTBa Ta OTPMMAaHHA
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npnbytky. Okpemi TpaHCMOPTHI opraHi-
3auii He mMatoTb (PiHAHCOBUX MOXXITMBOC-
Ten AnA 34iNCHEHHA KOMMNEKCHMX AOCHi-
I>KEHb PUHKY Ta AOCATHEHHA CUCTEMHOIO
edyeKTy Bif Y3ro[KeHHA iHTepeciB y4ac-
HWKIB TpaHcnopTHoro npouecy. Came
TOMY, BUHMKaE HEOOXiAHICTb NO6yA0BM Ha
nignpuemcTBax aBiauUinHOro TpaHCNopTy
NeBHOT B3aEMO/IT Y4aCHUKIB MO HadaHHIO
TPaHCNOPTHOI NOCNYyrY, 34aTHOI BUPIWUUTY
3a3HayeHi npobrnemMn Ta JOCArTU B3aEM-
HuUX Burogd. Lle o6ymoBnioe HeobXiaHICTb
po3pobku BiAMOBIAHOI MeToAMKN BU3Ha-
YeHHA YMOB B3aeMofii aBiakoMmMaHin i3
peknamMHuUM areHTcTBoM (puc. 1).
lNpakTnyHe 3acTocyBaHHA KOMMMEK-
CHUX TONOXEeHb [03BONAE: BMOpaTn i3
MHOXWHWN cy6'eKkTiB, AKi B3aeMOAilOThb,
BapiaHT, AKNI NPM3BEAE A0 «KOPUCHOCTI»
BCiX cy6'eKTiB B3aEMOAIi; BASHAYNTN MOXK-
NVBUI pe3ynbTaT Ail peKkrnaMHOro areHT-
cTBa y B3aeMOAii i BpaxyBaTu MOro npu
po3pobui cninbHOI AiANbHOCTI; cdopmy-
BaTM iHopMauinHe NOBIAOMIIEHHA MNpPO
nepcnekTUBHY AIANbHICTb areHTCcTBa, Npo
[OUINbHICTb B3aeMoAii 3 HUIM Ha yMOBax,
AKi 6 3ab6e3neynnun BUrioHICTb KOXHIl CTO-
poHi yroan. Ockinbkyn 0gHUM i3 FrONOBHUX
iHCTPYMEHTIB BOOCKOHaNeHHA YCnilWHOi
poboTX aBiakoMnaHii Ha PWHKY TpaH-
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CNOPTHUX Mocnyr € came peknama, 6yno
3anpornoHOBaHO caMe TaKWN MeXaHi3Mm
B3aeMO/Iii, e BpaxoByBanuca 6 iHTepecun
TPbOX Y4YaCHMKIB TPAHCMOPTHOrO Mpo-
uecy, a came aBiakoMMaHii, peknamHoro
areHTCcTBa Ta cnoxwBadya. Januni nioxin
CTOCYEeTbCA poni peknamn AnA Cnoxu-
BayiB TPaAHCMOPTHWUX MOCMYr, CTOCOBHO
peknamopaBuiB abo BMPOOHMKIB, Ta ix
MEeTO0 3acTocyBaHHA peknamu anAa 36inb-
lWeHHA 36yTy i AK HacnigoK OTPUMaHHA
[00AaTKOBOro npubyTKy Ta pPO3LMPEHHA
cerMeHTy 36yTy Ha AaHOMY puHky. Came
ToOMy, OOrpyHTOBaHi BapiaHTM ¢opm
eheKTBHOI B3aeMOSiIl.

Taknm 4YNHOM, MOXKHa 3anpoOnoHyBaTn
KOHKpeTHi bopmu i meTOAM peani3auii B3a-
emogii 3i crnoxvBayamy aBiaTpaHcnopT-
HMX MOoCnyr: 4iTkui Biabip cnoxknBava
(npouec Biob6opy nNoOYMHAETbCA i3 pPO3y-
MiHHA NoTpeb KrieHTa, cermeHTauii pUHKY
Ha Hiwi); 3anydyeHHA crnoxkuBadiB (nicna
TOro AK aBiakOMMNaHiA NpoaHanisye pMHoOK
Ta po3NoAinMTb MOro Ha CerMeHTn, BOHa
iHiLilOE KOMYHiKaLilo 3 MeTolo iHhopMmy-
BaHHA UiNbOBMX CMOXMBaYiB aBiaTpaH-
CNOPTHUX NOCNYT WOAO 3anponoHOBaHNX
LiHHOCTEN; yTPUMaHHA NOCTINHNX aBiana-
caxupiB (peanisauia 3axoais woao 36e-
PEeXEHHA KMIEHTIB LWIAXOM 3a40BOSEHHA
TUX NoTpeb, AKi € KNIYOBUMW ANA HUX);
dopMyBaHHA NOAMbHOI FPynu CNOXXWBa-
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yiB (NiABULWEHHA Ba>XNUBOCTI KOXHOMo 3
iCHYlIOUMX KOpPMWCTyBayiB aBiaTpaHCMopT-
HOI nocnyrn).

BucHoBok. OTxxe, peknamy HeobxigHO
BBa)kaTW MNPOBIAHMM iHCTPYMeHTapiem
epeKkTUBHOI AiAanbHOCTI 6yab-AKOro nia-
npuemcTBa, hopMyBaHHA MoZAeni BUAB-
NeHHA B3aeMO3B'A3KY 3aCTOCYBaHHA
peknamn AnA OOCATHEHHA pe3ynbTa-
TUBHOCTI aBianepeBe3eHb € [AO0UiNbHUM
ANA OTPMMAaHHA eKOHOMIYHOro edekTy
aBiakoMnaHi€el, OTPMMaHHA areHTCTBOM
NeBHOro BiACOTKY 3a CNOXXWBAHHA TpaH-
CMOPTHOI nNocnyrn Ta 3aAo0BOJIEHHA
notpeb cnoxueaya. JaHa moaenb gono-
MO>Xe aBiakoOMNaHii BMpilWyBaTX HAaCTYMHi
3aBAaHHA: MpoaHaniayBaTu Ta OUIHUTK
B3aEMOS3B'A30K MiXX pPEKNaMHOI AWHa-
MiKOlO  peanisauii aBiaTpaHCMNOPTHUX
nocnyr; BU3Ha4NTU MOTEHUINHY EMHICTb
Ha BiANOBIAHOMY CErMeHTI pUHKY; cdop-
MyBaTW €KOHOMiKO-MaTeMaTU4yHe piB-
HAHHA 3aNeXXHOCTi NOKa3HMKIB peknamm
Ta peanisauii TpaHCMOPTHUX NOCAYT;
BMU3HA4YNTU TOUKy 6e330UTKOBOCTI AiAnb-
HOCTI aBiakOMMaHii; BU3HAUYUTN MUTOMY
Bary BNMAWBY peknamMy Ha CrOXWBaHHA
TPaHCMNOPTHOIT NOCNYrN, BU3HAYNTMN MNpPO-
LEeHT BMMONaT peknamMHOMY areHTCTBYy
3a CMoOXXMBAHHA TPAHCMOPTHOI nocnyru,
OOBECTW  [AOUINbHICTb  3acTOCyBaHHA
Mozeni.

[ Bapiant

I papiauT

LIBI - uenTp BracMuux iHTEpPECiB
PA - pexnamue arentcrso

Puc. 2. BapiaHTn (popmMyBaHHA LLeHTPY B3aeMHUX iHTepeciB
i3 3a6e3neyeHHA KOHCOMiAOBaHNX BUrOA
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Borysenko O.S.

ADVERTISING IN ACHIEVING THE IMPACT
OF AIR TRANSPORTATION

The article is dedicated process control advertising activity air transport enterprises
and achieve efficiency of air transport services under the influence of advertising.

In the article the approaches to the management of advertising transport services as
a Factor of interaction "airline — advertising agency — the consumer". Distribution ser-
vices requires the development of specific methods for leveling of supply and demand,
to carry out continuous monitoring of service quality and seek new benefits received
by the end user.

Most theoretical and methodological developments ignores the specificity of inter-
action to achieve the quality of transport services, so there is a need to develop new or
adapt existing methodological approaches to determine the impact of advertising on
the impact of air travel.

The article is devoted to the process of interaction between industrial and economic
actors to achieve the efficiency of air transport services under the influence of advertising,
and it proved effective forms of economic interaction of separate structures that ensure
efficiency of services and transport companies defined mutual benefit of all participants
to ensure air travel, which leads to maximizing consumer value of air transport services.

Therefore, advertising must be considered a leading effective tools of any com-
pany. Building models identify relationships use advertising to reach performance air
transport is appropriate for the economic effect of the airline receiving agency a per-
centage of consumption of transport services and customer satisfaction.

This model will help the airline following tasks: to analyze and evaluate the rela-
tionship between the dynamics of advertising the implementation of air transport ser-
vices; identify potential capacity in the relevant market segment; create economic and
mathematical equations depending on performance advertising and sale of transport
services; determine the break-even point of the airline; to determine the proportion of
the impact of advertising on consumption of transport services, to determine the per-
centage of payments to advertising agency for consumption of transport services, to
prove the feasibility of the model.

Keywords: aviation, advertising, advertising agency, transport service, interaction
center.
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