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Litvinova N. M., Litvinov O. V. Providing administrative services to citizens by

using of information and communication technologies in Ukraine: topical problems

The article considered the current stage of reforming the system of administrative

services in Ukraine. Comparison with the experience of reforming the permissive system in

Ukrainian economic activity area is given. The foreign experience of providing

administrative services to citizens and economic entities is analyzed. The reasons and

factors that hinder the development of providing administrative services by using

information and communication technologies are analyzed also. Ways of solving the

identified problems are offered. In particular, thanks to carrying out an «administrative

guillotine» will be canceled fragmented, outdated and unneeded administrative services.

Key words: administrative services, center of providing of administrative services,

information and communication technologies, civil society, economic entities, permissive

system, e-Government.
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