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Dreshpak V. M., Vyskub A. A. Experience in implementing projects to develop a

system of electronic administrative services in the Dnipropetrovsk region

The experience of Dnipropetrovsk region to implement in 2011 – 2013 projects of

development of electronic administrative services is analyzed. The projects «Regional

virtual office providing electronic administrative services» and «Administrative services:

simplified access through the mail» are investigated. Recommendations for improving the

system of electronic administrative services in Ukraine are proposed.

Key words: e-government, administrative services, electronic administrative services,

information, project approach.
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