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Shkurat I. V. Public administration in the development of information society:

the genesis of scientific approaches



The characteristics of the different process in the world information society are

considered. Special attention is paid for studying of its impact on human and society,

especially in the field of public administration in the new social conditions. The idea

substantiates that the usage of information and communication technologies in governance

will improve the provision of administrative services and increasing the availability of

power for all citizens.

Key words: information society, post-industrial society, information, information

and communication technologies, public administration.
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