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VJIK 378.147:81°271:640.4(045)
K.B. TPO®IMYK

CTPYKTYPHO-®YHKIHIOHAJIbBHA MOAEJIb ®OPMYBAHHAA
KYJbTYPU NPO®ECIHHOI'O CHLJIKYBAHHSA
MAMWBYTHIX ®AXIBIIIB
3 TOTEJBHO-PECTOPAHHOI CIIPABU

Y emammi 3anpononoeano konyenmyanvHy mooenv ¢opmysanHa Kyaibmypu npogheciii-
HO20 CRINKYBAHHSA MAUOYMHIX (axieyie 3 2omenbHO-pecmopantoi cnpasu 8 npoyeci axosoi
ni020Mo6KU, AKA 8i000PANHCAE 63AEMO38 A3KU MINC OCHOBHUMU CKAAOOBUMU KYIbMYPU NpPO-
¢hecitinoeo cninkysaHmsi.

Knwuosi cnosa: xonyenmyanvHa mooenv, @axisyi comenbHO-pecmopanHoi cnpasu,
npoghecitina niocomoexa, Kyivmypa npoQecitino2o CRiiKy8aHHsI.

[Tporiec popMyBaHHSI KyJbTypu MNpodeciiHOro CHiIKyBaHHS MalOyTHIX
(daxiBIiB 3 TOTEILHO-PECTOPAHHOI CIpaBU B Tporieci (axoBOi MiJATOTOBKH €
CKJIQJTHUM IHTETPATUBHUM (PEHOMEHOM, SIKUM, BIAMOBIIHO, Ma€ CBOEPIAHY CTPY-
KTYPY, 3MICT 1 IKICHI XapaKTepUCTUKHU, Ha HAIIY AYMKY, € IIJTKOM MOJIUBUM Y
paMKax IIJIbOBUX PO3BUBAIBHHUX MPOrpam, sKi MependavyaroTh cruenudiky yMoB
oprasizarii IIbOro MPOIECY.

Memoto cmammi € BUCBITICHHS CKJIQJOBUX KOHIIENTYaJbHOT MOAEI (o-
PMYBaHHS KyJbTypHu NpodeciiHOro CHiIKyBaHHS MaiOyTHIX (axiBIB 3 roTe-
JILHO-PECTOPAHHOI CTIPaBU B Mpolieci (paxoBoi MmiAroTOBKH.

Ha mincraBi aHaizy METOIOJIOTIYHUX TIIXO0IB 10 TpodeciiHOoil MmiaroToB-
KM MalOyTHIX (axiBLIB 3 TOTEIbHO-PECTOPAHHOI CIPaBH, 3aKOHOMIPHOCTEM
dbopMyBaHHS KyJIbTypH W OKpeMHX 1i CKIAJOBUX, CTPYKTYPHUX KOMIIOHCHTIB
dbopMyBaHHS KyJbTypu NpodeciiHOro CHijkyBaHHsS y MaiOyTHIX (axiBIliB 3
rOTeJIbHO-PECTOPAHHOI CIIpaBy, MPUHIUIIIB OCBITH Ta 3 ypaxyBaHHsIM (popmM, Mme-
TO1B, 3aC00IB HABUaHHS MPOMOHYEMO MOACIb (POPMYBaHHS KyJIbTypu Hpode-
CIHHOTO CHUJIKYyBaHHS y MallOyTHIX (axiBIIiB.

VYkpaincbkuit yuenuit C.Y. ['OHYapeHKO y METOAOJOTIYHUX MOopagax Mo-
JIOJIMM HAYKOBISIM Ha3WBA€ MOJIEIh ITYYHOIO CUCTEMOIO €JIEMEHTIB, SIKa 3 TIEB-
HOIO TOYHICTIO BimoOpakae Jesiki BIACTUBOCTI, CTOPOHHU, 3B’S3KU 00’ €KTA, IO
ToCTiKyeThes [2, ¢. 120].

KonnenryanpHa Moaens mpodeciifHoi MiATOTOBKH, Ha AYMKY HAyKOBIIIB
O.P. Kynakona ta I'.Y. Marymiancbkoro, — 11¢ ONUc LiJiel HaBYaHHS, MMOJJaHUM Y
BUTJISIII CUCTEMH OCHOBHHMX 3aBJaHb; CYKYITHOCTI TPHHIIUIIB, TMOB’S3aHUX 3
HIArOTOBKOIO crelianicra-npodecionana; GopM 1 METOJIB HaBYaHHS; €TalliB
MIATOTOBKUA MallOyTHHOTO (haxiBIls 0 mpodeciitnoi AisapHOCTI [3, c. 48].

['padiune 300paxkeHHs Mojeni (OpMyBaHHS KyJIbTypu MpodeciiiHoro
CIIJIKYBaHHS Y MallOyTHIX (haxiBIliB 3 TOTEIbHO-PECTOPAHHOI CITpaBU MOJIaHO HA
PUCYHKY.

© Tpodimyk K.B., 2013
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CouianbHe 3aMOBJIeHHS Ha TIpodeciiiHy MiAroToBKy MaifOyTHiX (axiBiiB
3 FOTEJIbHO-PECTOPAHHOI CIIPAaBU
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XiBIIiB 3 TOTEIBHO-PECTOPAHHO]I CIIpaBH B mporeci (axoBoi MiATOTOBKU '
[
Puc. Mogens ¢popmMyBaHHS KyJIbTYpH IpOoQeciifiHOro CriIKyBaHHS MailOyTHIX (haxiBIIiB

3 TOTEJIBHO-PECTOPAHHOT CIIPaBH B TIpoiieci paxoBoi MiArOTOBKH

MeTtoto mpodeciiiHoi MIArOTOBKM ManOyTHIX (DaxiBIiB TOTEIbHO-PECTO-
paHHOI CHpaBU € IUIeCHpSAMOBaHE, KepoBaHe (OPMYBAaHHS B HUX KYJIbTYpHU
npodecifHOro CHIJIKYBaHHS, 10 MOTPeOy€e BUPIIIICHHS PsTy 3aBAaHb:

1) dopmyBaHHS MOTHBAIIHHO-IIIHHICHOTO KOMIIOHEHTa, L0 mepeadayae

3a0e31eueHHs] C(hOPMOBAHOCTI CUCTEMH

MOTHBIB 1 OCOOMCTICHUX I[IJIEH, ITO3H-

419



ISSN 1992-5786. Ilenarorika ¢popMyBaHHSI TBOPYOI 0COOMCTOCTI Y BUILIM i 3arajibHOOCBITHIl IK0JIaX

TUBHOTO CTaBJIEHHS 10 KYJIbTYpH MPOQECIitHOrO CHUIKYBaHHS, IHHICHUX Opie-
HTallld, B OCHOBI SIKMX JIEXKUTh MpodeciiiHa KynbTypa W €THKa MOPAJIbHHX 1
npodeciiiHuX NPUHIUIIIB;

2) ¢dopmyBaHHS KOTHITUBHOTO KOMIIOHEHTA, IIO0 BU3HAYa€ OBOJIOIIHHS
TICUXO0JIOTO-TIEAArOT1YHUMHU 3HAHHSAMH TIPO CYTHICTH 1 CKJIaJ0B1 KYJIbTYPH CIILI-
KyBaHHSI, €TUKH, €TUKETY W TICUXOJIOTi CHIJIKYBaHHS Ta OCOOJIUBOCTI IX MPOSIBY
y cdepi mpodeciitHol AisTBHOCTI; 3HaHHA (PaxoBOi TEPMIHOJIOTIT Ta JIEKCUKH,

3) dopmyBaHHS omnepaliiHO-IISUIBHICHOTO KOMITIOHEHTA, 0 CIIPHUSE BJO-
CKOHAJICHHI0O KOMYHIKaTUBHUX yMiHb 1 HaBUYOK, TEXHIKA MOBJICHHS, YMIHHS
BUKOPUCTOBYBAaTH MOBHI 3aCO0M BIAMOBIHO /10 METHU, YMOB, CUTYyallli CIUIKY-
BaHHS, BUKOPHUCTAHHsS BepOaIbHUX 1 HEBepOaIbHUX 3ac00iB, BMIHHS BCTaHOB-
JFOBATH Ta MIATPUMYBATH KOHTAKTH, MOBJICHHEBA aKTHBHICTh, cCaMopeaizalis y
CHUJIKYBaHHI TOIIIO;

4) dopMyBaHHS €MOIIITHO-BOILOBOTO KOMIIOHEHTA SIK CUCTEMH 3/1aTHOCTI
70 BOJIBOBOI ajanTallii B MpPOLECi KOMYHIKATUBHOI B3a€MO/Ili, PEryIlOBaHHS
eMOIIi{ 1 TOBEIIHKHU, eMOIIiifHa CTaOUIbHICTh, CAMOKOHTPOJIb, BIIEBHEHICTh y CO-
01, aJleKBaTHa CaMOOLIIHKAa pe3yJIbTaTIB CBOE€I KOMYHIKATUBHOI JISIHOCTI, TaK-
TOBHICTh, JOOPO3UUIMBICTh, TEPIUMICTh, MOBAra J0 CIIBPO3MOBHHMKA, BMIHHSI
3HAXOJIUTHU BUPIIICHHS OyAb-SKUX MPOOIIEM.

[loeTanHe BUPINIEHHS KOXKHOTO 13 3a3HAYEHUX 3aBJaHb IMPU3BOJIUTH [0
c(hOpMOBaHOCTI KyJIbTYpH TpodeciiiHOro ChijaKyBaHHA MailOyTHIX (axiBIiB 3
rOTEeIBLHO-PECTOPAHHOI CIIPaBH B IMpoI1ieci PaxoBOi MiATOTOBKH.

JloCcsITHEHHSI METH ¥ BUPIIIIEHHS MTOCTaBJICHUX 3aB/laHb 3a0€3MeYy€eThCs BU-
3HAYCHHSM TAKUX TIOJIOXKEHb, K1l O CTaJIM OCHOBOKO ICHYBaHHS CHCTEMH, TOOTO
npuHIUIiB. ToMy BakJMBe 3HaUYCHHS U1 (YOPMYBaHHS KYJIBTYpH MpodeciiiHo-
ro CHIIKYBaHHS MEAaroriyHUX NPUHIUIIB, HA SKUX Oe3MocepeHbO MOBHHHA
OyayBaTucs OCBITa Ta 5IK1 € 000B’I3KOBUMH ISt Oy 1b-KOi HAaBYAJIbHOT CUTYAIlii.
Amxe, sk nigkpecntoe BueHud B.JI. OpauHCbkui, “IPUHLIUIN € BUXIAHUMHU T10-
JIOKEHHAMM JUIsl OpraHi3allii MpakTUKU, OCKUIBKM BOHU — PE3YJIbTAT PO3BUTKY
HAyKOBOT'0 3HaHHS, Teopii” [4, c. 173].

Hamu Oynu BU3HAYeH1 Taki OpUHIUINA (GOPMYBaHHS KYJIbTYypH Tpodeciii-
HOTO CHIJIKYBaHHSI MaiOyTHIX (axiBIiB 3 TOTEILHO-PECTOPAHHOI CIIPaBH: MMO3H-
TUBHOT MOTHBAIII] Ta COPUSITIUBOTO EMOIIITHOTO KJIIMaTy, HAyKOBOCTI Ta 3B’ 3Ky
TeOopii 3 MPAKTUKOIO, MIIIHOCTI Ta MPAKTUYHOI CIIPSIMOBAHOCT1 3HAHb.

Buxopucranns 3aco0iB 1 METOJIB CIUJIKYBaHHS MaOyTHIMU LI)aXIBHSIMI/I €
0a30BUM ]ISl KOXKHOTO MPHUHILMITY ¥ 3a0e3ledye €IHICTh 1 B3a€MO3B’SI30K yCiel
CUCTeMHU NMPHUHIMMIB y X011 iXHboi peanizawii. Lle 3acobu i Meronu, siki crps-
MOBaH1 Ha TapMOHI3aLiI0 JUIOBUX BITHOCHH CYO’€KTIB CIUJIKYBaHHS, BCTAHOB-
JIeHHSI KOHTAKTiB, BIUIMBY MalOyTHhOrO (paxiBLis Ha KJII€HTA, aKTHUBI3alii 1 ra-
JbMYBAaHHS €MOLIWHUX MPOIECIB Cy0’ €KTIB CHUIKYBaHHA. YMiHHA (axiBIs IIi-
ni0paTu HEOOX1THUN MeTo ] a00 MPUIOM JJIsi KOHKPETHOTO BUIAJIKy U Oe3moce-
peIHBO IJIsi KOHKPETHOTO KIIIEHTA, BPAXOBYIOYHU BIK, CTaTh, COIlajlbHE CTaHO-
BUILIEC TOIO. TakoX BOJIOJIHHS PI3HUMH TUIIAMU CTHIIIB € TPoQeciiiHO HEe0O-
X1JTHICTIO, TIOB’ I3aHOI0 31 creludikor MaitOyTHROT TPOdeciHHOT MISITBHOCTI.
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Bkaszani NpuHIMIM BUCTYNAlOTh BHUXITHUMHU TOJIOKCHHSAMHU TOOYIOBH
cTparerii (popMyBaHHS KyJIbTypy MPOQPECIHHOTO COIKYBaHHSA MailOyTHIX (axiB-
IiB TOTEJIBHO-PECTOPAHHOI CITPaBH.

[Ipouec gopMyBaHHS KyJIbTypu HpO(deciiiHOro CHiIKyBaHHS MalOyTHIX
(baxiBI[iB TOTEIBHO-PECTOPAHHOI CTIPaBU 3a0€3MEUY€EThCS €IHICTIO HOTO OpraHi-
3aIliiHO-TIeJarOTTYHUX YMOB.

VYueHi 10BOJATH, IO sIKIi O METOJM B HaBYaHHI HE 3aCTOCOBYBAJIUCS, BaXK-
JIMBO JJIs TIBUILEHHS €(EeKTUBHOCTI HABYAJIBLHOTO MIPOLIECY CTBOPUTH TaKi NICHU-
XOJIOTO-TIEIArOT14HI YMOBH, 32 SIKMX CTYJEHT MOXE 3aiHATH aKTUBHY OCOOUCTI-
CHY TIO3HIIIIO 1 IOBHOKO MIPOIO BUSBUTH ceOe Cy0’€KTOM HaBYAIBHOI AiSTILHOCTI.

[TonsiTTs “yMOBH” BUEHI TPAKTYIOTh SIK “‘CYKYIHICTh 3MIHHUX MPUPOJIHHUX,
COIIIJIPHMX, 30BHIMIHIX Ta BHYTPINIHIX JisHb (TIO3UIIIN), sIKI BIUTUBAIOTH HA (i-
3UYHUM, TICUXIYHUM, MOPAJIbHUN PO3BUTOK JIOAMHHM, 1l MOBEIIHKY, BUXOBAHHS
Ta HaBYaHHsA, GopMyBaHHS ocobucrocti” [5, c. 36].

Ha nymky C.VY. I'oHuapeHka, negaroridydi yMOBH — 1€ “‘CyKYITHICTb 00’ €KTHB-
HUX MOJIMBOCTEH 3MicTy, (pOpM, METOAIB, MPUHOMIB 1 MaTepiaibHO-IPOCTOPO-
BOTO CEpENIOBHIIA, CIPSIMOBAHUX HA BHPIIICHHS MOCTABICHUX IMEAArOTiYHUX 3a-
BIaHb’ [6, c. 28-29]. [lenaroriuHuMy yMOBaMU PO3BUTKY KOMYHIKATUBHOI JTIsLJThb-
HocTi HaykoBelb O.M. [{umOaimok BBaXkae CyKyIHICTh 3aXO0/I1B, SIKi CIIPSMOBaHI Ha
MOETAITHEe MOJICTIOBAHHS Ta e€eKTUBHE (DYHKITIOHYBaHHS MiATOTOBKH MalOyTHIX
¢axiBi1iB, sika 3a0e3neuye (popMyBaHHS B HOT0O Cy0’€KTIB HEOOX1THOTO PIBHS TOTO-
BHOCTI JIO TIO3UTUBHOI B3a€MOJIIT y MalOyTHIH MIsSTBHOCTI [7].

BianoBigHo mo mepmioi nmemarorigHoi ymoBH “OpieHTarlis 3MicTy mpode-
CliHOT MIATOTOBKUA Ha (OPMYBAaHHS KYyJIbTYpH MPOGECiHHOrO CIIJIKYBaHHS B
MaiiOyTHIX (haxiBIiB 3 TOTEIbHO-PECTOPAHHOI CIpaBU’, epeadadeHO BHECCHHS
3MiH y HaBYaJbHUI IUIaH OakanaBpiB Hampsmy miarotoBku 6.140101 “T'otens-
HO-pECTOpaHHa cIpaBa’, a caMe: po3poOKa Ta BBelIeHHs creukypey “Kynbrypa
npodeciiiHOro CHiKyBaHHS B MeXaX JUCHUIUIIHU “YKpaiHCbka MOBa 3a Mpo-
(deciiiHUM CIpsIMyBaHHSAM , KOPEryBaHHS pOOOUYMX MPOrpaM TAKUX TUCLHUILIIH:
“VYkpaincbka MOBa 3a npoeciiHUM CpsiMyBaHHAM , “J{JTOBUI €TUKET Ta Mpo-
TOKOJ”, “JI17TOBOJICTBO B TOTENBHIA 1HAYCTpIi”, SKI mepeadadaroTh KOMYyHIKa-
TUBHY TMIJATOTOBKY 110 mpodeciitHoi misuibHOCTI. B pe3ynbTaTi BIpOBaKEHHS
1iei ymoBH B Tporeci (axoBoi MIArOTOBKM Yy MaiOyTHIX ¢axiBIliB Oyje
c(hopMOBaHO MOTHBAIIHO-IIIHHICHUH, KOTHITUBHHM Ta €MOIIHO-BOJIHLOBUM
KOMITOHEHT KYJIbTYPHU NPO(DECIHOTO CIIKYBaHHS.

JIJ1st MpakTUYHOTO BIIPOBA/KEHHS Ta pealizallii Apyroi neaaroriayHoi ymo-
BU “@opMyBaHHS aKTUBHOTO MPOGECIHHOTO CIOBHUKA Ta CTUMYJIIOBAHHS MOB-
JICHHEBOI MPAKTHUKU B MPOLIECI HAaBYAIbHOI B3aeMoAii” OynM 3ampONOHOBaHI
BIIPABU U PI3HOMAHITHI 3aBJIaHHS HA 3aCBOEHHS aKTHUBHOI JICKCHUKH, CKJIQJIaHHS
CEMaHTUYHOTO CJIIOBHHKA MPO(eciifiHOl JEKCUKHU, MPOBEICHHS BIPAaB HA TEXHIKY
MOBJIEHHSI, TPE3€HTAallli, IUCITYTH CIIELiaJIbHI YCHI 3aBJIaHHS, POJbOBI ITPH, aHa-
713 npodeciiHuX cUTyaliid, camonpe3eHTalli Ta 1H. L{g ymoBa 3a0e3neuye ¢op-
MYyBaHHSI KOTHITUBHOT'O 1 ONEPALIIHO-IS7IbHICHOTO KOMITOHEHTIB.
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Tperst nenaroriuna ymoBa “CtBOpeHHsI Mpo(deciitHO OpIEHTOBAHOTO KOMY-
HIKaTUBHOTO MIPOCTOPY B MPAKTUYHINA IISJIBHOCTI” peai3y€eThesl yepes 301IbIeH-
HSl KOMYHIKQTUBHOI MiAITOTOBKA MaiOyTHIX (haxiBIIB MiJ] 4ac MPOXOJKEHHS BU-
POOHMYOI TPAKTUKU B KOHTEKCTI HAOYTTS OCOOUCTOrO MPO(eCiiHOTO TOCBIY.

JlonuibHICTS 1i BIPOBAKEHHS 3yMOBJICHa HEOOXITHICTIO BUKOPUCTAHHS TEO-
PETUYHOI MATOTOBKKA HA MPAKTHII B MPO(ECIHHUX KOMYHIKATUBHUX CHUTYaIllsX, a
came: Ha eTari BUpOOHMYOT MPAKTUKHU CTYJICHTH OOCITyTOBYIOTh TOCTEH-KITIEHTIB, Y
pOJIl SIKUX BUCTYMAIOTh (DaxiBIll 1bOTO MIIMPUEMCTBA, SKI B MOJAIBIIOMY ¥ OIli-
HIOIOTh MPAKTUYHY MISUIBHICTH CTYJIEHTIB. Taka MisUTbHICTh CIpSIMOBaHa Ha PO3BU-
TOK MPOQECIHHOTO CIIBPOOITHUIITBA MK (PaxiBISIMU Ta CTyIEHTaMU, Ha 3MIHY PO-
Jieit 1 QyHKIN y4aCHUKIB IrPOBOTO MPOIIECY, SIKI € HEOOX1THUMU B 111K ramy3i. [Ipu
[IbOMY BHKOPHCTOBYBAJIMCh OpraHi3alliiiHO-KOMYHIKAaTHBHI irpH, Aiajgoru i 6eciau
3 ¢paxiBisiMH. TpeTs megaroriyHa ymoBa 3a0e3neuye GopMyBaHHS MOTUBALIIHOTO,
OTIepaIifHO-TiSUTbHICHOTO ¥ €MOITIHO-BOJILOBOTO KOMITOHEHTA.

Takum ynHOM, peanizallis Nel1aroriyHuX yMoB (POpMyBaHHS KyJIbTYpH IpPO-
(eciiiHOro CrHiIKyBaHHA MaillOyTHIX (axiBIIB 3 TOTEIbHO-PECTOPAHHOI CIPaBU
Ma€ Ha METIi: CTBOPEHHS 3MICTYy HaBYAJIILHOT'O MaTepiaity, MeToiB 1 ¢hopm, neaa-
TOT1YHUX MPUHOMIB 1 PpOoPeciiHO-KOMYHIKATUBHOTO CEPEOBUINA, K1 CIIPSIMO-
BaHI Ha PO3B’sI3aHHA MOCTABJICHUX y JOCIIKEHH] 3aB/laHb y pealbHUX yMOBaX
BUII[OTO HABYAJIBHOTO 3aKJIady.

Busnadyeni HamMM TiearoriuHi yMOBHM BIPOBADKYIOTHCS, BIAMOBIIHO [0
eTamniB GOopMyBaHHS KyJIbTYpH MpodeciHHOTO CIUIKYBaHHS y MalOyTHIX (axiB-
IIB 3 TOTEJILHO-PECTOPAHHOI CTIIPAaBH Ta CIPSIMOBaHI Ha () OPMYBaHHS CKIIAJJOBUX
KyJIbTYpH IPO(deCciitHOro CIiIKyBaHHS.

BusHaueH1 CTpyKTypHI KOMIIOHEHTH KYJIbTYpH POo(heciiHOro CHiIKyBaHHS
y MaiiOyTHiX (axiBI[iB TOTEIbHO-PECTOPAHHOI CIIpaBH OyJIM MOKIA/IeH] B OCHOBY
pPO3pOOKH KPHUTEPIiB 1 BIAMOBIIHUX IM MOKAa3HUKIB, sIKi 6 00’€KTUBHO B1AOOpa-
aJu piBeHb C(hOPMOBAHOCTI KyJIbTYypU NMPO(]eCciiiHOro CuIKyBaHHS MallOyTHIX
(axiBLIB 3 TOTEIBHO-PECTOPAHHOT CIIPABU B OCBITHHOMY IMPOIIECT BULIOI IIKOJIH.

VY nopanemioMy JOCHIIKEHHI MU OyJeMO BHUKOPUCTOBYBAaTH BHU3HAUYCHHS
A.B. T'anmimMoBa, sSIKMil JTOBOJUTH, IO “KPUTEPIN BUpa)kae Ha3arajabHINIY CYyT-
HICHY O3HaKy, Ha OCHOBI SIKO1 3/1IHCHIOIOTH OIIHKY, MIOPIBHSHHS peaIbHUX Tea-
TOTIYHUX SIBHII, TIPU I[bOMY CTYIIiHb BUSBY, sIKiCHA C()OPMOBaHICTh, BU3HAYE-
HICTh KPUTEPIIO0 BUPAKAIOTHCS Y KOHKPETHUX TToKazHukax™ [1, c. 93].

MoTuBaIiiHO-I[IHHICHUNA KOMIIOHEHT Yy HAaIllOMY JIOCIIPKeHHI XapaKTepu-
3Y€ThCS TAKUMH KPUTEPISIMH: CHCTEMa MOTHBIB Ta OCOOMCTICHHX IIIJICH; CHUCTe-
Ma I[IHHOCTEH Ta MPIOPUTETIB OCOOUCTOCTI.

KputepisiMu KOTHITUBHOTO KOMIIOHEHTa € CHUCTeMa 3HaHb MPO CYTHICTb,
CTPYKTYpY ¥ 0COOIMBOCTI KyJIbTYpH MPO(ECiifHOTO CHIIKYBaHHS.

Jltst omepaiiiftHO-TisSTTbHICHOTO KOMIIOHEHTA BU3HAYAJILHUMHU € TaKi KpUTE-
pli: yMIHHA Ta HABUYKH KYJbTYpH MPOPECIHHOTO CHIJIKYBaHHS.

o kpuTepiiB eMOIIiTHO-BOJILOBOTO KOMIIOHEHTA HaJleXKaTh: 3AaTHICTh 0
CaMOKEpYBaHHS y CHIJIKYBaHHI, BOJIbOBA CAaMOPETYJIALis M yac npodeciitHoro
CIIIJIKYBaHHS.

422



2013 p., Bumn. 32 (85)

Busnaueni kputepii BpaxoByIoTh crerudiky mpodeciiinoi misiapHOCTI (a-
X1BI[IB TOTEILHO-PECTOPAHHOI CIIPaBU 1 3a0€3MeUyI0Th A1arHOCTUKY piBHS C(o-
PMOBAHOCTI KyJIbTypHU Npo¢ecIiHOro CHUIKyBaHHS MailOyTHIX (haxiBIIB L€l ra-
ny3i. KoxeH KpuTepiid po3KpUBAETHCS Yepe3 CUCTEMY MOKa3HUKIB, sIKi KOO0 Xa-
PaKTEepPU3YIOTh.

Bucsitiumo O1bl AeTalbHO KPUTEPIi Ta MOKa3HUKHU (32 SIKUMH BOHU BH-
3Ha4arThcs) (OpPMyBaHHS KYJIbTYpH MPOQEeCcifHOro CHUIKYBaHHS ManOyTHIX
(axiBIliB 3 TOTEILHO-PECTOPAHHOI CIIPABH.

Kpwurepii MOTHBaIIHHO-ITIHHICHOTO KOMIIOHEHTa BU3HAYAIOTHCS 32 JIOTIOMOTOF0
TaKUX TMOKA3HMKIB: MO3UTHBHA MOTHUBAIIIfHA CIPSMOBAHICTh CTYJICHTIB Ha Tpode-
CiifHe crIKyBaHHS Ta cOpMOBaHa CUCTEMA IIIHHOCTEH 1 IPIOPUTETIB OCOOUCTOCTI.

Kpurepii KOTHITUBHOrO KOMIIOHEHTa BCTAHOBIIOIOTHCA 32 JOTIOMOTOI0 TaKUX
MOKA3HUKIB: PO3YMIHHSI CyTHOCTI, CTPYKTYPH i OCOOIMBOCTEH KyJIbTypH Hpode-
CIHOTO CIIUTKYBaHHS; pIB€Hb 3HaHb 3 KyJIbTYpU NPO(eciiiHOro CIiikyBaHHSI.

CdopmoBaHiCTh KpUTEPIiB omneparliiHO-AISTIbHICHOTO KOMIIOHEHTAa BH3HA-
YalOThCsl TAKUMH MMOKa3HUKaMH: PiBEHb C(hOPMOBAHOCTI BMiHb 3 KYJIbTYypH MPO-
(eciiHOrO CIIIKYBaHHS.

Kpurepii emo11iiiHO-BOJILOBOT0 KOMIIOHEHTAa BCTAHOBIIOIOTHCS 32 TAaKUMHU
MOKa3HUKaMU: PIBEHb MOOUIBHOCTI Y CIUJIKYBaHHI, PIB€Hb PO3BUTKY BOJILOBOI
caMOperyJIAlii y CIUIKyBaHHI.

TakuM 9yMHOM, CYKYIHICTh BU3HAYEHUX HAaMH KPUTEPIiB 1 MOKA3HUKIB ¢o-
pPMyBaHHS KyJIbTYypu Npo(deciitHOro CHUTKyBaHHS MalOyTHIX (axiBIliB 3 roTe-
JLHO-PECTOPAHHOI CIPABH JA€ 3MOTY IIJTKOM OXOMHUTH BCl CYTHICHI XapaKTepu-
CTHKH JIOCIIIKYBaHOTO ()eHOMEHY.

Ha ocHOB1 BU3Hau€HUX KPHUTEPIiB 1 MOKA3HUKIB MOXHA BU3HAYUTH TaKi pi-
BHI C()OPMOBAHOCTI KyJbTYpH MpOo(deciiiHOTO CHITKyBaHHS MaiiOyTHIX (axiBIIiB
3 TOTETLHO-PECTOPAHHOI CIIpaBU: HuU3bKull (MMOYATKOBHI), cepedniti (IOCTaTHIN)
Ta sucoxkutl (TBOPUUN).

Bucnoexu. Takum 4uHOM, 3alpONOHOBaHA HAMU KOHIIENITyaJlbHa MOJICITh
dbopMyBaHHS KyJIbTypu MNpo(eciiiHOro CHUIKYyBaHHA y MaHOyTHIX (axiBLIB 3
rOTEJIbHO-PECTOPAHHOI CHpaBu B Tporieci (axoBOi MIATOTOBKHU MOTpeOye ii
BIIPOBAKCHHS (TIOIIMPEHHS) 3 METOIO MiJBUILCHHS €PEKTUBHOCTI MpodeciitHo-
ro CHUIKYBaHHS BIJMOBIAHO O BUMOT YCHIITHOT MpodeciiiHol MisIbHOCTI Ta
Cy4YaCHOTO HAaBYAJIHHOTO MPOIECY Y BUIIIN IITKOJTI.
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Tpopumyk E.B. CtpykrypHO-PyHKUMOHANBbHASA MoOJeJb (OPMHUPOBAHUA KYJIb-
Typbl TNpPOodecCHOHATBLHOT0 O0IeHHsl OyIyUIUX CHeNHaJucTOB TOCTHHHYHO-PecTo-
PAHHOTO Jej1a

B cmamve npeonoscena konyenmyanvHas mooens opmMuposanus Kyismypsvl npogec-
CUOHATIbHO20 00WeHUsA 0YOYWUX CReYUaIUcmos 20CMUHUYHO-PECHOPAHHO20 0eld, KOMopas
omoopadcaem 83auUMoCssizb Mexcoy 2NAGHbIMU COCMABTAIOWUMU KYIbIYPbl NPOPDECCUOHATb-
HO20 0OWeHUsL.

Knrwuesvie cnosa: xonyenmyanvhas mMooelb, CREYUATUCIIbL 20CMUHUYHO-PECOPAH-
HO20 0eild, NPoheCcCUOHAIbHASL NOO20MOBKA, KYIbMYpa NPOpeccuoHanbHO20 0OUjeHUsL.

Trofimuk K. Conceptual model of building a culture of professional
communication of future specialists in hotel and restaurant business

The paper proposed a conceptual model of building a culture of professional
communication of future specialists in hotel and restaurant business in the professional
training that reflects the relationship between the main components of the culture of
professional communication.

On the basis of methodological approaches to the training of future specialists in hotel
and restaurant business, patterns of culture and its individual components, structural
components of a culture of professional communication in the future specialists in hotel and
restaurant business, the principles of education and subject forms, methods of teaching
propose a model of a culture of professional communication in the future specialists.

The purpose of training future specialists in hotel and restaurant business is focused,
controlled formation of their culture of professional communication, which requires solving a
number of problems: 1) formation of motivational value component that provides for the
formation of motives and personal goals, 2) developing a cognitive component, determining
mastery of psychological and pedagogical knowledge of nature and culture components of
professional communication, and 3) formation of operational activity component that
contributes to the improvement of communication skills, speech technology, and 4) the
formation of emotional and volitional component of both mobility and capacity for self-
regulation in volitional process of communicative interaction. Phased solve each of these
problems leads to the formation of culture of professional communication of future specialists
in hotel and restaurant business in the process of training. We have identified the following
principles of professional communication culture of future specialists in hotel and restaurant
business: the principle of positive reinforcement and positive emotional climate, and
communication of scientific theory and practice, strength and practical orientation
knowledge.

The process of creating a culture of professional communication specialists upcoming
hotel and restaurant business provided the unity of its organizational and pedagogical
conditions: content of orientation training to create a culture of professional communication
in the future specialists in hotel and restaurant business, forming an active professional
dictionary and promotion of linguistic practices in the study of interaction create a
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professionally — oriented communicative space in practice. Motivational value in our studied
component is characterized by the following criteria - the system of motives and personal
goals, the system of values and priorities of the individual. The criteria for the cognitive
component is a system of knowledge about the nature, structure and the culture of
professional communication. For operational activity — determining component of the
following criteria: Skills culture of professional communication. Based on defined criteria
and indicators we have identified the following levels of professional communication culture
of future specialists in hotel and restaurant business: low, medium and high.

Key words: conceptual model, specialists in hotel and restaurant business, training,
culture, professional communication.
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