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Sidorenko N. Ensuring the Quality of Higher Education in Ukraine:
Implementation of European Standards and Guidelines

The article attempted to scientific understanding of the ESG for internal quality
assurance. Substantiates key institutions responsible for internal quality assurance,
distinguishes assumptions for the creation of appropriate national standards for internal
quality assurance of higher education in Ukraine. Attention is focused on the need to
establish management mechanisms, tools, criteria, indicators, indicators, scales of assessment
guidelines to ensure the quality of national higher education as a prerequisite for credibility
and European recognition.

The key responsibility of higher educational establishments (HEE) for the internal
assurance of quality in higher education is substantiated, assumptions for the creation of
appropriate national standards for internal assurance of quality in higher education in
Ukraine are distinguished. Special attention is drawn to the necessity to set up management
mechanisms, tools, criteria, indicators, values, scales of assessment, guidelines to ensure the
quality of national higher education as a required prerequisite for credibility and European
recognition in respect to it.

The author thinks that the problem associated with the quality assurance in higher
education in Ukraine has not had the solution yet.

It is indicated that the approaches to shaping the structure and content of the quality
assurance system in Europe are based on the “European Standards and Guidelines for
Internal and External Quality Assurance of Higher Education”, the purpose of which is to
improve education in the European Area; to help higher educational establishments (HEE) to
ensure and improve the quality of their activities as well as to claim their rights to autonomy
through the quality; to make the external quality assurance more transparent and
understandable.

On the basis of the author’s analysis it has been revealed that the Law of Ukraine “On
Higher Education” (2014) is significantly correlated with the European Standards and
Guidelines for Internal and External Quality Assurance of Higher Education. The system of
internal assurance of the higher education quality at the higher educational establishment
should be assessed upon its submission by the National Quality Assurance Agency for Higher
Education or the independent agencies accredited by such National Quality Assurance
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Agency to assess and assure the higher education quality with respect to its correspondence
to the requirements of the higher education quality assurance system.

It is emphasized that it is the HEE that should bear responsibility for the educational
services quality and for how this quality is assured in order to satisfy public interests. It is
required to improve the quality of educational programs for the students’ benefit and to
ensure the availability of reliable and effective organizational structures within which those
educational programs can be implemented. It is indicated that the necessary conditions are
the transparency and the use of an external professional expertise, development and provision
of the processes with the help of which the HEEs will be able to demonstrate their openness
and accountability.

Thus, the standards for quality assurance in higher education within the European
Education Area should be implemented at the level of HEEs, national and international levels
among the countries participating in the Bologna Process. There is also the need for scientific
support and accelerated actions of the state bodies of education management in Ukraine
regarding introduction of quality standards for higher education through appropriate
mechanisms of higher education management. The above mentioned and other issues of
quality assurance in higher education in Ukraine shall be discussed in course of our further
studies.

Key words: higher education, internal quality assurance, European standards,
guidelines, quality management, quality.


