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Memodoaozis 6upobLeHHA 3HAHHA NPO MAUOYMHE CKAAAACA K
CYKYMHICMD eKCNePMHUXL MeMO0018 NPOZHO3YBAHH.A, KONCHULL 3 AKUL MAE
€801 MozcAUBOCE, CheyuPiuny npoyedypy i opmy npedcmasierHs
sunepeddHcy8aabHol tHHoPMaYil, nompedy € BUXIOHUX THPHOPMAYIUHUL,
0P2anI3aAYIUHUL T MeMOO0A0IUHUL NePedymo8 ma 301UCHI0EMBCA
3a mesrHux obmedcensv. Bel yi memodu ax dominyroue 0xcepeno
NPO2HO3HOT THPHOPMAYIT aneatoromsb 00 OYIHOK Ma apYymenmayii
BUCOKOKBANIPIKOBAHUX CNEYIAAICTIE — eKCnepPmis.

ExcrepTHi MeTOAV IPYHTYIOTBCA HA ABOX OCHOBHIUX MiIBAJIMHAX: 1) eKCIIepT
€ HOCiEM 3HAYHOTrO 00CATY pallioHaJIbHO OIpaliboBaHOi iHdopmarii (1ie jioro
3HaHHA, OCBiM, IHTYIIiA) 1 TOMYy MOYKe PO3TJIANATUCA AK fAKiCHe IyKepeJsio
iHdopmarii; 2) ;ymMKa rpynm eKcriepTiB Habumsxae 10 e(peKTVBHOTO BUPIIIIeHHA
npobJieMIL.

CyTHiCTb METOLY €KCIIePTHUX OLIHOK IIOJATa€ B MPOBeAeHH] axiBIamMu
IHTYiTMBHO-JIOTiYHOrO aHaJi3y NpobJsemMnu 3 KiJIbKICHOIO Ta AKICHOIO OIIHKOIO
CyIsKeHb 1 (popMaJbHUM ONIPallOBaHHAM pe3yJabTaTiB. MeTonosoriuai ocHOBU
eKCIIepTHIUX MEeTOJiB IOJIATal0Tb B OTPUMAaHHI Bif eKcHepTiB iHdopManii,
AKOI He BUCTauae€, ONPAIIOBAHHI 1 BUKOPMCTaHHI 3i0paHoi indopmarii gusa
OiATOTOBKM 1 NIpUITHATTA pimeHH:A. [IpakTuka cBig4YMTh, 110 HABITh IIPOCTI
CTAaTUCTUYHI MeTOnM B IOE€NHAHHI 3 eKCIepTHOI iH(opMallielo ming gac
BIOOPY MEePCIIeKTUBHUX PillleHb YacTo JAI0Th Kpallli pe3yJbTaTy, HiK TOYHI
PO3paxyHKM 3 OopieHTalli€lo Ha cepenHi noka3uuky. Came Ha I1ijf OCHOBI Ha
3axoni cchopmyBascsa Tak 3BaHi pabpPUKM TYMOK, 3 AKMMU B iIHHOBAIlifHOMY
CIIPsMYBaHHI IHTeJeKTyaJIbHUX 3ycuiib, Ha AyMKy C. Ilepecierina, He Moske
KOHKYPYBaTU *KOJHA 3 HMHIIHIX popM opraxizanii [1].
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MeToOMnKa

€ pAnx MOMeHTIB, AKi HeOOXiTHO BPaxoByBaTH 3aliAHNM Y JOCJIIPKEeHHAX
eKcIepTaM y CIIOBHEHIi ImapaZioKCciB HoJiTU4HIA cepi, a ocobamBo mpu
BUKOHAHHI IIPOTHO3HMX PO3POOOK B yMOBaX TPaHC(OPMAIIIHNX CYCIIIJIbCTB.
Hacammnepesn HeobOxigHO 3BaskaTy Ha Te, IO JIiHIIHO-paIllioHAJIbHA MOJEJb
OPUIAHATTA NOJITUYHUX PillleHb y 0araThboX BUIAJKAX BUABJIAECTHCH
HeCIIPOMOsKHO0. [IpakTMuKa IepeKoHye, 110 irHOpyBaHHA Cy0 €KTUBHUX,
€MOIIiIfHMX KOMIIOHEHTIB IOJIITUYHOIO KUTTA IPU3BOAUTD 40 HEJOCTOBIPHOCTL
IIPOTHO31B, a OTKe 71 10 IOMMJIKOBOCTI MOJIITUYHUX pillleHb. EkcriepTHI MeToan
JIal0Th 3MOT'y CIIeITiaJlicTOBi 30cepequTCA He CTiJIbKY Ha OIfiHIl 00’ €KTUBHUX
HaCJIIKIB, CKIJIbKY HA TOMY, AKMM OyJe TIyMadeHH:A IIeBHOTO ABUINA, ITOAI],
npobsiemn. 1106 oTpuMaTH AKICHNMI IPOTHO3, €KCIIEPT ITOBMHEH 3BAKATY Ha
Te, IO IOJITHKA € TBOPYOIO I BA'KJIMBOIO O3HAKOIO CYCIIJIBHOTO SKUTTH, a
caM aHaJi3 Ma€ CTAHOBUTY COOOI0 MaJICTEPHO PO3POOJEHMII CTPpaTETiYHMIA
apryMeHT, AKNI BPaXOBY€ IBO3HAYHOCTI /I MapaIoKCH 3 TUM, 11100 3HAXOIUTH
criocobu iX po3B’A3aHHA.

ExcneptauM MeToznoMm ,, [lesihi” KOpucTyeThCA BeIMKa KiJTbKiCTb KOPITOpaltii,
YHIBEPCUTETIB, YPALOBUX CTPYKTYP 3 METOIO IlependadeHHA TUX UM IHIIMX
noziii y Mmarnbytaeomy. Lleit MmeTon chopMyBaBCA HA OCHOBI BJJOCKOHAJIEHHA 11
onTyMisaIlii 3 TOYKM 30py OCATHEHHSA IPAKTIYHOTO Pe3YJIbTATY TPaINIIIHIX
HapaJ, BiOkpuTux auckycii. HesBaskalouy Ha IIeBHI Bagy, BiH BBasKA€ThCA
OJIHVIM 3 Halie(DEeKTHBHIIIINX €KCIIEPTHMUX METOIB, OCKITIBKI ,,I03BOJIAE NOCATTY
He JIMIIIe IiIKaBUX Pe3yJIbTaTiB IIPY aHaJIi31 TUX U IHINMX JepsKaBHUX pillleHb
Y CcOoLiaJIbHUX NUTAHHAX, a #I y CKIAJHNX NUTAHHAX COLIaJIbHOI eKCcIIepTnan
JIiiTV 3roAy 3a KpUTepiAMM, TOKa3HMKaMM, HopMamu” [2].

HaszBa MmeTony moB’A3aHa 3i 3HAMEHUTHUM XpaMoM ATMOJIJIOHA B
IaBHbOI'perbKoMy MicTi Jesbdu, sKputyi Akoro OyJsm BiZOMMMM OpaKyJIaMu
3 JIOCUTB 3araJIKOBMM XapPaKTePOM BVICJIOBJIIOBAHVX HYMM IIPOPOLITB IIIOJO
JIoACchbKOI moJi abo Tmx um iHmmx noxin. Xpam Anosgsona B Jesbdax
KOPMCTYBaBCsA BeJIMUe3HM aBTOPUTETOM cepe]] yCix eJliHiB. BBaskasocs, 1110
BycTaMu Aesb@ilicbKOro opakyJia, midii, mpopokye cam AIOJIJIOH, Bill[yH0un
BOJIIO cBOTO HaThKa 3eBca. 3a posnoBigao Apucroresnsa, CokpaT y MOJIOAOCTI
Binsinas enndun. Moro cxeumosas Hammic ,, ITisHaii camoro cebe”, BukapOyBaHmit
Ha cpacazi xpamy. B. Hepcecsanr 3asuagae: ,,CokparT CIIpUitHAB I1eli BUCJIB AK
3aKJIMK JI0 Mi3HAHHA B3araji, 10 BUABJIEHHA CEHCY, POJIi Ta MEXX JIIOJCbKOTr0
mi3HAHHA y cHiBBiZHOmeHHI 3 GoskecTBeHHOIO MyzApicTio. Mmmocs, Takum
4MHOM, He IIPO OKpeMi pedi, a IIpo IPMHUINII Ni3HaHHSA JIIOAMHOIO CBOT'0 MiCIlA Y
cBiTi” [3]. Came 3 yim, CKOpiIII 3a Bce, 11 IOB’A3aHA ijed CIIiBBigHECEHHA eToCy
Iesib(ificbKOro XpaMy 3 HOBITHBOIO TEXHOJIOTI€I0 Ni3HAHHA MaibyTHHOTO.

Mertoz ,,Jendi” cpopmyBaBcsa y Ipolfeci AiAIbpHOCTI aMepUKaHChKOI pipmu
,Penn koprioperiia”. Bia 0yB pospobsennit H. aaxkii O. Xesamepowm i Buepiite
3actocoBauuit 1963 pokry. CriogaTKy MeTOJ BUKOPUCTOBYBABCH AJA aHAJIZY
IIepPCIEeKTB HayKOBO-TEXHIYHOIO IIPOrpecy i BUMipIOBaHHA AKOCTI KUTTA B
Awmepuni. IToriMm, B ymoBax noJgituysoro mpoructoanua CIIIA i CPCP, 6ys
IepeopieHTOBaHMII ITIepeBaskHO Ha BOEHHI 1111l (OI[iHKa BOEHHOTO IIOTEHIaTy
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CPCP Tomo). PaxiBii kopropanii, Axki podpodbunan meTonury ,,Jdemndi”,
IIPOZIEMOHCTPYBAJIV MOXKJIIVBICTS ,,3aIJIAHYy T B MalibyTHE, BUKOPUCTOBYIOYN
00'e€KTMBHI MeTOM, BUXOLAYN 3 TOTO, III0 IIPY LIbOMY MOSKJIMBUI OOVH 3 JBOX
pesyJsbTartis: ,,AD0 3 KOKHIM IIMKJIOM BiIOyBaeThCsA 30IIM3KEeHHA CyI3KeHb, 00
IOKYMEHTYETbCA HEMOKJIIMBICTD JOCATHEHHA TOAi0HOT0 30smeKkenHsA” [1, . 444].
3a meToznoMm ,,Jleshi” mocmimsKyBa e, 30KpeMa, Taki HoJiTHYHi mpobsaemn,
AK BIpOTiZHICTE i MOSKIIMBICTD 3a100iraHHA BUHMKHEHHIO HOBO1 CBITOBOI BiltHY;
KIJIBKiCTb AnepHUX 60M0, He0OXiTHA 1A 3HUITIEeHHA BilICBKOBO1 IIPOMMCJIOBOCT
CIITA; MOsKkIMBiCTB aBTOMATH3AIli I BMOOPYOro IIPOIIeCy; ITePCIIeKTUBY CUCTEMN
OCBITM; YABJIEHHA B CYCIILJIBCTBI IIPO I[IHHOCTI, HaliBasKJIMBINII AJIA IIaCTA
IHIVBiA; HATPAMY HOITYKY MaiOyTHIX IOJITUYHNX COIO3HMKIB TOLIIO.

»Jesdi” Mae Tpu ocHOBHI ocobsmBOCTI: 1) aHOHIMHICTHL eKcIepTiB; 2)
BMKOPVICTAHHS PE3yJbTATIB IIOIEPEIHBOIO TYPY ONUTYBaHb; 3) CTATUCTIIHA
XapaKTepUCTHKA IPYIIOBOi BifoBial. EkCIIepTy BUKOPUCTOBYIOTE PI3HOMAaHITHY
indopmaniro npo NporHo30BaHMi 00’€KT — AK PETPOCHEKTNBHY, TaK I
TeIepilHio i HaBiTh MaibyTHIO, AKIIO BOHA iCHYE€ y BUIJIALI OKPEeMUX UU
CUCTEMHMX ITPOTHO3iB. TeXHoJI0rifA 3aCcTOCYBaHHA MeToxy ,,[esdi” mependadae
y4acTb, OKPIM eKCIepTiB, CIeIliaJIbHO OPraHi30BaHOI Irpymny, AKa po3pobJisae
ONUTYBaJbHMUKY, OIIPAIlbOBYE OTPMMAaHI BifNOBiAl i 3abesneuye excrepTiB
HeobxinHO0 iHpopManicr. Yum GinpuruM obcAarom iHgopmallii BoJIOgiIoTh
eKcIepTH (3a ymMoBMU iX BucokKoi kBaJsgidikanii, epyaniii, kpeaTnBHOCTI
MMCJIEHHS, KOMIIETEHTHOCTi), TMM OijbIll 00IpyHTOBAHMM OyZe IIPOrHO3.
BapianTnu meTony ,,10JIATalOTh ¥ 3alMTi B €eKCIePTiB He TOYHOI OLIHKM, a
iHTepBaJy, B AKOMY BOHA Ma€ OyTH; O3HAIOMJIEHH] eKCIIepTiB He 3 OIliHKaMH,
a 3 apryMeHTalli€l0 IHINMX 4YJIeHIB eKCIIepTHOI Ipymny; IpefcTaBJIeHH] Ha
IIepIINX eTarax PodoTH JMIlle OKPEMMX OI[iHOK, & He TPYIIOBOi LyMKM TOII0”
[2, c. 190]. Ha nymky H. Jauski, cucrema , Jlesadi” 3yMOBJIIOE IporpecuBHe
3pYILIEeHHA B ,, TeXHOJIOT1 cyasKeHb . CBill BUCHOBOK BiH apryMeHTye Tak: ,, Jloci
HOJTiTUYHI g9l (PaKTUIHO He MaJi OOMesKeHb y IOJITUIY YUY IPparHeHHAX, 3a
BMHATKOM BMOOPIB i camoro nostitTuyHoro nporecy. Cucrema ,, Jlespi” nmpomonye
HOBWII, yCB1OOMJIEHNMIT KOHTPOJIb, OCHOBOIO AKOTO € BU3HAYEHHA MOKJIVBOCTI
IocsirHeHHA neBHol metn' [1, c. 447].

AHOHIMHe OIIUTYBaHHA Py €KCIIePTiB IPOBOAUTHCA Y MICbMOBIi (popmi
B KinbKa TypiB. IIpy 1boMy ekcnepTy He BCTYIIAIOTh Y KOHTAKT MidK c0b0I0.
IM fa10Th MOKIMBICTL 03HAIOMUTICA 3 CUCTEMATU30BAHNMI PE3YIbTaTaMI
[IOIIEPeSHBOTO TYPY ONMUTyBaHb. Ile cTaHOBUTD ,,3BOPOTHUI 3B'A30K, AKMIL
ZI03BOJIAE KOPUTYBATH CBOI CYIsKEeHHSA 3 yPaXyBaHHAM yCepPeIHEHNX OLliHOK Ta
HOHCHeHbeKCHepTdB”[4}fﬁneTBCﬂ,3BMqaﬁH0,Herqx)nocarHeHHﬂLﬂnKOBMToi
OIHOCTAaHOCTI, OCKIJIBKM ,,BPaXOBY€TbHCH, 1110, HE3BAYKAIOYUNM HA 30JIMIKEHH:A
TOYOK 30pY, PIBHMIA icHyBaTMUMe i ITicysa 3aBepiieHHA onuTyBaHHA " [5]. IloTim
BCe 3HOBY IOBTOPIOETHCA. IIpu 11bOMY KiJNIBKICTE TYpiB (AK IIpaBuUJIo, Big 2-X
10 4-X) 3aJIe3KUTh BiJ] 3BeIeHHA IIOJIAPMU30BAHMUX OLIHOK JI0 MiHIMyMYy, TOOTO
MeToJ Iepeadadac ,,cOPTYBaHHA CYAsKeHb’ 11100 OLIIHKY TeHIeHIil MMTaHHA,
fAKe NOCJIIKyeTbeA [6]. SKINO ekcriepTy KOCATAIOTH 3roaM 3 MPUHINUIIOBUX

176 nonirTuuHMi MeHemxMeHT N6, 2008



MeToOMnKa

NUTaHb y MEXKax 2-T0 TyPY, TO OIUTYBAHHA NPUIIMHAECTBCA.

TouHicTb 1 HaAIMHICTE pe3yJbTAaTIB €KCIePTU3Y 3aJIeKUTh Bill AKICHO
migibpanoi rpynu ekcrepris. IIpakTuyHe 3HAYEHHA IIbOTO HiNTBEPAKYIOTH
B. TorBygn i JI. TaH, axi, 30kpema, 3a3HAYAIOTh: ,,3a METOJIOM ,,Jesci” TouHi
IIPOTHO3Y MOXKHA OZIEPYKaTH 3 IHTYITMBHIX CyI2KeHb 0ci0, moiHpopMoBaHUK Y
TIeBHII cpepi, a I1i IPOrHO3M HAIKpaIle OAeP:KyBaTH IHAMBINYaJIbHO BiJ] 4JIeHiB
IPYIN, OCKIJIBKY, 33 MIPUILYIIIEHHAM, Y TPYIIL, IT10 IIPAII0€ KOJIEKTYBHO, IIOTJIAAN
ocib ekcTpaBepTHOro THILy abo 4YJIeHIB IPymM 3 BUIIMIM CTATyCOM MaTUMYTh
Oinbrimit Brme” [7].

Bingsuauaroun nepeBaru IbOoro MeTony, YKpaiHCbKi comiagbHi (inocodn,
30KpeMa, 3a3Ha4al0Th: ,, AHOHIMHICTE IesbdificbKoi mpoleaypn € crrocooom
rocJsiabJeHHA BIJIMBY OKPEMUX ,, JOMIHYOUMX”’ €KCIIEPTiB, & PETyJII0I0Unii
3BOPOTHMII 3B’A30K AO3BOJIAE 3HUBUTH ,,IIyMn”, MifJ AKMMU PO3yMi€ThCA
BILJIMB IHAMBIAyaJIbHUX i IPYIIOBUX iHTepeciB, He OB’ A3aHUX 3 IpobaeMamy,
Axri Bupinryroreca. OKpiM TOro, BUKOPUCTaHHA 3BOPOTHOTO 3B’A3KY BHOCUTH
eJieMeHT 00’€KTUMBHOCTI i1 poOUTH MPOrHO3HI oninky HaxivHimmumnu”. Ilo
CTOCYETBHCA IIPOBEJIEHHS ONMTYBAaHHA B KiJIbKa TYPiB, TO Iie ,,I03BOJAE
3MEHIINTM KOJIVMBAHHA B iIHAMBITyaIbHUX BiATIOBIAX, 00MeEXKy€e BHY TPIrpyIoBi
KosmBaHHA" [8].

BaraToTypoBuii XapaKkTep IPOrHO3HMX €KCIIEPTHUX JOCJIIKEeHD JI03BOJIAE
3abe3meunTy ,,3BOPOTHMI 3B’A30K . EKCIIep Ty 3HAIOMJIATHCA 3 pe3yJIbTaTaMy
MIOTIEPEIHBOTO TYPY: 3aTaJIbHOIO IPYIIOBOO OLIIHKO0, 0COOJIMBMMY CY I3KEHHAMMI
Ta iX apryMmeHTali€. BHacTiZOK 1IbOTO IIiJi Yac KOMKHOIO HACTYIIHOTO TYPY
eKCIIepTHM IPAaIOI0Th 3 OHOBJIEHOIO iH(opMalieo, 1110 103BoJA€e iMm abo
KOpEeryBaTl CBOIO IYMKY, IiIABMIIYIOUM 3arajibHy y3TOIYKEHICTB y IpyIi,
abo minTBEPAKYBaTH IOIEPEIHIO OI[IHKY, MAlo4M AJIA 1IbOTO BiKe OijbIrre
migcTasB.

IlepeBarn 6araTopiBHEBOTO €KCIIEPTHOTO AOCIIIKEHHA peaJis3ylThcd B
IIPOBEJIEHH] ITOBTOPHUX ONUTYBAaHb AJIA IiJBUIIEHHA Y3TOAYKEHOCTI TYMOK
ekcriepriB. OnuTyBaHHA, AK IPABUIIO, IPOBOAUTHCH y [1Ba IIOCJIIOBHI TypPI.
Ilepen KOXKHMM TYpPOM 3IMICHIOETBCA IIEPENONNTYBAJbHA IIIATOTOBKA, IIEpe
IPYTUM — aHaJIi3 Ta 0POPMJIEHHA Pe3yJIbTaTiB IIEPIIOTO TYPY i 03HaIOMJIEHHA
3 HuMM eKcriepTiB. Ilicsa gpyroro Typy — ocTaTOUHMI aHaJIi3 i IpeAcTaBJIeHHA
pes3yJIbTaTiB yChOTro OINTYBAHHA. BYKOPMUCTAaHHA pe3yIbTaTiB IOIIepeIHbOI0
Typy ONMTYBaHHA PO3IINPIOE iH(MOPMAIliI0, AKOI0 MOMKYTb CKOPUCTATUCH
€KCIIEPTH HiJ Yac IMOBTOPHUX TYPIB, Peasi3youn TUM CaMMM IIPUHIINAI
,,3BOPOTHOTO 3B’A3KY”. OKpiM IIbOTO, TAKMIA MiIX1J TO3BOJIAE BUKJIIOYNTY 200
3BECTH JI0 MiHIMyMY MOXKJIMBICTE JIOOiIOBaHHA IHTEpeCiB OKpeMIX eKCITePTIB Yn
niarpyn. CtaTucTuyHa XapaKkTepUCTHUKA TPYIIOBOI BiATIOBI I T03BOJIAE OI[IHUTY
CTYIIHb y3TOIMKEHOCTI IYMOK eKCIepTiB yciel rpynu BiJHOCHO 3araJjibHOI
IrPYHIOBOI OILIIHKY, TOOTO CTYIIIHBb TOTO, HACKIJIbKY IPYIIOBA OIiHKA Bigobpaskae
LYMKM OIIMTyBaHMX ekcriepriB. Cama 110 cobi apryMeHTallia Hey3TOAKeHIX 3
I'PYIIOBOIO OIIHKOIO YMOK € I1iKaBOIO JJI €KCIIePTiB IIiJl Yac IIOBTOPHUX TYPIiB,
OCKIJIbKY 3MYIIY€ IX II0BEPTATUCH N0 apTyMeHTallil CBOIX OIliHOK.

noniTuuHmMmM MeHemxMmeHT N6, 2008 177



Meroxn ,Jendi” Ta cneumbika MOro B3aCTOCYBaHHS
Yy HOPOT'HOBHUX poBpobkax

Bonoammmp T'opbaTeHko, Irop IleTpeHkO

3arajioM y IpoLeaypi eKCIIepTHOrO ONMTYBaHHA 3a MeTonoM ,, Jlendi”
MOKHA BMOKPEMUTH &JITOPUTM, AKUI CKIANAa€ThCs 3 1’ AT eTaris. Ha nmepriomy
eTarli (mepeonuUTyBaJbHa MiATOTOBKA) BU3HAYAI0ThCA KOHKPETHI 3aBIaHHA Ta
YMOBY OIMTYBaHH:A, POPMy€eTbCA poboda rpyma, 30MpaeTbes i aHaTIBy€eThCA
iHpopmania 3 gocyaimkyBaHoi mpobsemy, miadOMpaeThCA eKCIIepTHA IPyHa.
3aBraHHA PoboUoi rpynu moJsArae B opraHisaliii nmporenypyu eKcrepTHOTro
onuTyBaHHA. I'pyna ekcrepTiB Mae BraodaTu 10 - 15 creriagicTiB 3 IeBHOI
raJrysi 3HaHb. X04a B peaJIbHiil IpakTUIi BUKOpUCTaHHA , Jlendi” € mpuriaanmy,
KOJIM B eKcIepTusi Opasy ydacTb coTHi (paxiBuiB. KoHkpeTHa iX KiJIbKiCTB
BMBHAYAETHCA ,,crienn@iko0 npodyieMi, M0 PO3rJIALAETHCH, 3araJbHUM
4JCJIOM KOMIIETEHTHUX €KCIepTiB, X TeXHIYHOI0 AOCTYIHICTIO 1 3rofiol0 Ha
y4acTb B ekcreptusi” [9]. KoMIeTeHTHICTh €KCIIepTiB OI[iHIOETHCA HIIAXOM
aHKeTyBaHHA, aHAJI3y PiBHA pedpepyBaHHA (KIJIBKOCTI ITOCMJIAHb Ha IIpaI
crierjiaJiicra), BUKOPMCTAHHSA apKYIIIiB CAaMOOLIIHKNA

Ha gpyromy erami po3pobisigeTbed Tak 3BaHMIN raiy (Bix aHri. guide
— IPOBimHMII DpUHINI). EKCIIepTN BUCJIOBJIOITH CBOI IYMKM IIOJO TOTO,
AKI KOHKPETHO NUTAHHA HeOoOXiZHO 00roBopuTH i K ix cOpMyJIIOBATH,
3aIIpOUTYIOTh HeOOXimHYy iHdpopMalIrito, a TaKOK HaJalOTh HAABHI Y HUX CaMUX
BimomocTi, KoTpi 0yJ10 6 JOIIIBEHO BUKOPMCTATH ITpY 00roBopeHHi. OpraHizariiiiHa
rpylla aHaJi3ye Ta NifIcyMOBY€ BCi IpoIIo3uliii, ckaagae rajiz i poscuiae 1oro
KOYKHOMY ekciiepToBi. ['aiiy mae OyTu ckiameHnit Tak, 1mobu 6yso BpaxoBaHO
BCi aCIIeKTM IMTAaHHA, AKe BUPILIYETHCA, a TAKOMK Te, 110 ITOJIITUYHI IIpodJieMu,
fAK IIPaBUJIO, € 6araTOCKJIAIOBYMIL.

ITicoia mepemonmTyBaJIbHOI MIATOTOBKY 1 pO3POOKM rajifja HacTae TpeTii
eTan — b6esnocepenHe omTyBaHHA IIporieiypa onuTyBaHHA B 3a04HIii hopmi
BIIMAarae Bijj eKCIepTiB cepifo3HO01 TBOpU0i poboT. [asi mounHae AiATY IPUHIAT
,,BBOPOTHOT'0 3B’ A3KY "~ — €KCIIePTY IIOBEPTAIOTH raji]] 3 TOTOBYMM BiATIOBimAMM,
AKI BiToOpaskaroTh iXHi TyMKM 11100 MOKJIVBUX CIIOCODIB BUpPIIlIeHHA TPobJIeMn.
Bonu Takosk MOXKYTb BHOCUTM ITPOIIO3MIIii 31 3MiHM rajia: BKJIIOUEHHA HOBUX
NUTaHb Ta BUKJIIOYEHHS TUX, AKi, HAa IXHIO AyMKY, 3aliBl. EkCIlepTu MOXKYTb
3aIIMTaTy AOJATKOBI IaHi Ipo 00’ €KT OCIiIsKeHHA.

YeTBepTuil etan — aHaJi3 Ta ONPALIOBAHHA Pe3yJbTaTiB ONUTYBaHHA —
3IIIVICHIOETbCA 3a3BMYAl [T0 KOXKHOMY Typy. Ha 11boMy eTari onpaiboByoTbCA
pe3yJsabTaTy, AKi 0pOopMJIIOITECA B KOMIAKTHIN, JOCTYIIHi dpopmi y
BUIJIALL CTPYKTYPOBaHUX TEKCTIB, AiarpaM, Tadsuilh, rpadikis 3 akiieHTaMu
Ha Halbinpmux cynepedianBUX, eKCTPEMAJbHUX MOMEHTAX OLIIHKMU
MeTonuka omnpallfoBaHHsA, iHTepIpeTalii pe3yabTaTiB Ta MOMKJIMBOCTI iX
rpadivHOro npencTaBJIeHHA BU3HAYAETHCHA JIOTIYHO TOOYIOBOIO 3aIIMTaHb
y raygi. BukmaiodaloTbesd BCl [BO3HAUHI 3alMTaHHA i Ti, IIJ0 HE CTOCYIOTHCS
6esmocepenubo mpobiemHoi curyanii. Ha ocHOBI nyMok ekcreptiB poboua
rpymna MOsKe BKJIIOYATH B raiiJi HOBI 3alIMTaHHA, AK] BUIIAJN 3 II0JIA 30Py 11PN
CKJIaJaHHI IIepIioro BapiaHTa. Jlo HOBOro rajiza (IIiAroToBJIEHOTO 10 HACTYIIHOTO
TYPY) BKJIOYAIOTbCA JYMKM BCiX eKCIIepTiB, Kl BUCJIOBJIIOBAJIMCA IIiJ dac
IIepIIIoro Typy. JHo1HOro 3 eKCcrIepTiB He MOYKHA IIPOITHOPYBATH — PECIIOHIEHTY
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MaloTb Oy T BIIEBHEHI B TOMY, 1110 KOYKHII €KCIIEPT MA€ PIBHO3HAYHY AYMKY i
1110 HIKOMY He HaJa€ThCsA IepeBary. EKCIIepTy TaKOK MalOTh BIYICJIOBUTH CBOE
CTaBJIEHHA JI0 3aIlIPOIIOHOBAHMX KOJIETAMM BapiaHTIB BUPIIIEHHA IIPOOJIEMIL.
TyT Halikpallle BUKOPUCTOBYBATHU CIlelliaJsbHI IIKaJM, 110 JOIIOMOMKEe
opraHizalliligii rpyni npaBMJbHO OIpallloBaTy rajjy, TOUHIIIe BUABUTU
BUCJIOBJIEH] eKcIlepTaMM IIPOoIo3ullii Ta BiIKMHYTH ifel, 1110 He 3HAMIIIN
y b6inmpmocti 3 Hux cxBajsieHHa. X. JlincToH i M. Typodd pekoMeHAYIOTH
HOTUPY KPUTEPii OLIHKY, JJIA KOXKHOTO 3 AKMUX iCHYIOTb IpubJ/IM3H] BapiaHT!
OITiHIOBaHHA: 1) epeKTMBHICTE (BapiaHT OLIHKN: qysKe epeKTUBHO, e(peKTUBHO,
HeePEKTUBHO, Ay’Ke Hee(PeKTUBHO); 2) 3/Ii/iICHeHHICTh (BapiaHT OIiHKM: IIOBHA
3JIiJICHEHHICTh, MOKJIMBA 3iVICHEHHICTb, MOKJIMBA HE3IiJICHEHHICTh, ITOBHA
He3JIi/ICHeHHICTB); 3) CTYIIiHb CTABJIEHHA 10 ITpobJeMy (BapiaHT OIiHKM: AysKe
BMCOKMI, BUCOKMI, HUBbKIIA, LysKe HU3bKMIL); 4) CTYIIHb JOBIPY 10 IIPOIIO3MIIi1
(BapiaHT OIJiIHKM: ITOBHMII, BUCOKMI, HU3BKNI, nysxke HU3bKUI) [10]. Kosken
EKCIIePT Ma€ OOI'PYHTYBATHM CBOI OIIiIHKY, BUOKPEMUTH CJIa0Ki i C1IbHI CTOPOHM
KOSKHOI ITPOIIO3MUIIiI i BUCJIOBUTHM CBOIO IYMKY.

Ha nm’aromy erani opranizaniiina rpymna 36upae Bci nponosurii B
€VHNI OOKYMEHT, KNI HAIIPaBJIAECTBCA BCIM eKCIlepTaM AJA OCTaTOYHOTO
3aTBePAKEeHHd, IIicJis YOro CTBOPEHMII IPOTHO3 UM pillleHHA BiOJaloThb
3aMOBHMKOBL

CxeMaTHYHO eTany IIPOBENEHHsA eKCIIEPTHOTO ONMTYBAaHHA 33 METOIOM
»Jesdi” MoxkHa 300pas3uTH TaK:

4,| TlepenonuryBanbHa miAroTOBKa

DopmyBaHHS
pobouoi rpynu

IToBTOpEeHHS * — v
npoueaypu | Auanis nassHoi | MinGip excneprHoi
OIUTYBaHHS 7 inpopmauii _ Tpynu
T gac |
Jpyroro Typy
(3BOpOTHUIA l
3BA30K) Po3poOka raiiga
> (3 pe3yabTaTaMu

HONEPETHBOTO0 Typy)

l

[IpoBenenus
OIUTYBaHHS
AHaJi3 Ta OIpaIfoBaHHs. TpuitHsTTS
pesynbrariB. Komenrapi pileHHs 3a
Ta peKOMEHJallii. pe3yabTaTaMu
[ [ N OINUTYBaHHS
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Meroxn ,Jendi” Ta cneumbika MOro B3aCTOCYBaHHS
Yy HOPOT'HOBHUX poBpobkax

Bonoammmp T'opbaTeHko, Irop IleTpeHkO

PesynbraTu pmociainskeHHA 3a MeTOonoM , Jlesndi” BKIOYAIOTH TakKi
TIOJIOYKEHHA: 1) IeperyIgHy T!ii IlepeJIik 01, CKJIa e’ Ha OCHOBI BiZIIIOBiget
daxiBiiB, 110 BKJIIOYAE MTOLI1, AKi, HA IXHIO JYMKY, € HalOIIbII BasKJIVBUIMY,
2) OpUITYIIeHHA OO0 Yacy, Koy Ii nmozii BigdynyTecd; 3) mpumylieHHA
IIPO MOXKJIVBICTh BUHMKHEHHA IIOAiM y NeBHUI nepion; 4) NpuUIyIlleHHA IPO
HACJIIKY IeBHUX [IOJIil Y BUIAIKY iX BUHMKHEHHS; 5) OI[iHKa 0asKaHOCTI TAKMX
Iof1iif; 6) ommc i oIfiHKa aJIbTePHATYUB IOJITUYHMX Jiii, AKi MOTJIV O i ABUIIATH
BipOrigHiCTE BUHMKHEHHA HAO1IbI1 6asKkaHUX ABUII i SMEHIIIUTY MOYKJIVBICTD
HebaKaHNX II0Zii; 7) IPMYMHY ICHYBaHHA MOJIAPHO MPOTUIIEKHIUX CYIKeHb
Ha Oyznp-AxoMy etami npoiiecy [1, c. 444 — 445].

Mertog , dencpi”, mompu ioro 0e3cyMHIBHI mepeBaru, cyrnepednBUii.
AprymenTn ,3a” i, mpoti” HbOr0 HABOAATHCA y 30ip1i mybJtikariiii, 1110 3'ABuiacsa
1975 pory B sxkypHaJi ,, TexHOJIOriYH] TPOrHo3M Ta cycrinbHi 3mian” [11]. Onne
3 OCHOBHIX 3ayBa’KeHb CTOCYETBCS IIOPIBHAHHA AKOCTI TPYIOBUX OYHUX Ta
3a049HMX nuckyciit. Jeaxi Bueni, 3okpema [[»x. @apryxap, BBAKAIOTh, II[0
AKIiCTb mepmmx HabaraTo BuIa, Hisk Apyrux [12]. Aje H. Taskii P. Kemnbesn
JOTPUMYIOTHCSA IHINIOI AYMKN. Y CBOIX JOCJIIMKEHHAX BOHM BUABIUIIM TEHEHITI0
JI0 3HAYHO AKICHIINMX pillleHb y BUNAAKY 3a049HOI rpyroBoi B3aemonii [13].

IIpoanasizyBaBIIM KPUTUYHY JiTepaTypy L1040 MeTony ,Jesdpi” [14],
MOJXKEMO BUCJIOBUTY HACTYIIHI 3ayBasKeHHA.

Hacawmmnepen BapTo 3BepHyTHM yBary Ha dacosi mapamerpu. Ilo-mepire,
MaJIO 4acy BiJBOIUTBCA €KCIIEPTOBI HA 00LyMyBaHHA IIPOOJIEeMM, a TOMY He
BYIKJIFOYEHO, 1110 €KCIIEPT OTOANTHCA 3 [yMKOIO OiJIbIIIOCT], 011 He TI0sICHIOBATH,
B UOMY IIOJIAATa€ Pi3HUIIA MisK JI0TO pillleHHAM Ta iHIIMMM BapiaHTaMmu. Ilo-
IpyTe, aHaJII3 JaHUX noTpedye darato gacy, MiHIMyM 100y, a TOMY He MOXKe
BMKOPVICTOBYBATMCH JIJIA OIIEPaTUBHOrO aHasisy. OTike, 3 ogHOro 00Ky, MaJo
4Jacy BiABOAUTBHCA AJiA 0OAyMyBaHHA IIpobJsieMn, a 3 iHIoro, 6arato gacy
BUTPAYAE€ThCA Ha OIPAI[IOBAHHA OTPMMaHMX Bifnosimeit. IIpo me ocobsimso
BAYKJIMBO IIaM’ATATH 3 OIJIANY Ha crenudiky npobisemn, AKY DOCITITHUKN
MIParHyTUMYTb BUPIIINTY 338 JOIIOMOTOIO I[bOTO METOLY.

IITe oxHiero macTKoO MOKe OyTu KoH(OpMisaM eKkcreprtiB. [ledAki BueHi
BBa’sKalOTh, III0 AYMKa, aby eKCIepTH, CyI KeHHA AKUX PO3XONATHCA 3
IYMKOIO OiJIBIIIOCTi, OOIPYHTOBYBAJIM CBOIO TOUKY 30PY, MOXKeE IIPU3BECTH 10
IIOCMJIEHHA e(DEKTy NPUCTOCYBAaHHA, a He 3MEHIINTMY J0ro, AK Iie 3aJyMaHOo.
TobT0 3pocTae KOH(POPMI3M, eKCIIePTV HAMAaralThCsA IIOTPAIIUTY IO O1IBIITOCTI.
Taxkum umHOM, , Jlendi” moxke craTty 0aHAJIBHOIO CIPOOOI0 IpeaCcTaBUTH
pillleHHdA, AKe IlepeMarae CTaTUCTUYHO, AK 3arajJbHy IyMKY. Toni AK icTMHHMI
KOHCEHCYyC— 1ie pillleHHdA, NOCATHYTe B pe3yJbTaTi B3aeMoil Ta MiABUIIIEHHS
piBHA iHoOpMOBaHOCTi ekcrepTiB. He Binkupamoum B IIJIOMYy MOMKJIUBICTB
KOH(POPMICTCBKUX PiIlIeHb B 3209HMX €KCIIEPTHUX IPYIIax, CJIiJI 3a3HAUNTH, 1110
BOHM BCE K XapaKTePU3YyITbCA HUKYIMM PiBHEM KOH(MOPMi3My ITOPiBHAHO 3
ounyMY rpynamy. OgHMM i3 crrocobiB mooaHEA KOH(MOPMIZMY € 0(pOpMIIeHHA
LYMKM eKCIIEPTiB, KOTPi He ZOTPUMYIOThCA ITO3UITi{ OisbITIOCTI, AK JOKAaTKA 0
ocTaTo4HOrO pirrernHd. Ile, y cBOIO 4epry, ClIpuse 3aXJCTOBI EKCIIEPTaMy CBOE]
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nyMEn. TakyM 4/HOM, YMKa MEHIIIOCT] TeXX BPaXOBYETLCA 1 MIPUENHYETBCA
II0 pe3yJIbTaTy.

Icuye 11 MOKJIMBICTE MaHINTyJIIOBAaHHA eKcIlepTaMy 3 OOKY IIpeICTaBHUKIB
pobodoi rpynu. Anike Ha IPaKTUIl Pe3yJsabTaT PoOOTM B HEBEJIMKOMY
CTYIIeH] 3aJIesKUTh BiJl €KCIIePTiB, OCKIJIbKM OCTATOYHE PillleHHA 0POPMIIIOE
opraHisaliiiHa rpyna, gKa 0e31ocepeHbO ONIPAIlbOBYE MaTepian, a OTKe 3a
YMOBMU yIIEPEIKEHOTI0 CTaBJIEHHA 10 IIPO0JIeMY BOHA MOKE iHTepIIpeTyBaTn
BiZIIOBizi ekcriepTiB y BUTinHOMY 115 ceOe paKypci, 111061, CKasKiMo, TOToAMNTI
3aMOBHMKOBI. JI0 TOTO 3K ,,eKCIIepTH, 32 BU3HAUEHHAM BOJIOII0UM 0COOIMBIIM
YSABJIEHHAM IIPO CBIT, TOAATHCA AJIA €KCTPAIIOJIOBAHHA BiKE JTOCUTD BUBYEHUX
HaIlpsAMIB 4M TE€HIEHIIi, ajile MeHIlIe MIAX0AATh JIJI8 BU3HAaYeHHA HeOUiKyBaHOI
41 ,,HeCIIOZ[iBaHO1” 3MiHN, AKY MOKe Kpallle pO3Ii3HaTy 3BUYaHNII aMmaTop”’
[15].

Ortixe, OCKIJIBKM POJIb OPTraHi3allifiHOI TPyIM TOCUTD BeJIMKa, nedopmartii
IYMOK eKCIIepTiB IIJIKOM MOKJMBi. AJjie 110 mpobjeMy MOKHA BUPIIINTHI
peTesbHMM IIiIO0OPOM oprauizariiinoi rpymm. B Hilt Mae Oy Ty He MeHIIIe TBOX
ocib, koTpi KoHTposroBasu 6 oxHe oxHOro. Kpim 11p0ro, AKIO opraHisaliina
rpymna OesnocepeHbO 3alliKaBJIeHa B YCIIXy CIPaBU Ta AKIIO B Hiil HEMae
NiAKYIJIEHMX KOHKYPYIOUMMM IOJITMYHMMM OpraHizaligMu Jionei, Toxl
HaBPAJ 4 BOHA IIifle Ha caboTasK Py IOJaHHI OCTATOYHOTO PIllIeHHA TPYIINL.
BukopucTaHHA KOMIT I0Tepa IIPpM OIIPAIfIOBAHHI BiZIITOBi el TeK MOsKe 3HUBUTA
pusuk danbeudikarii un caboraky 3 00Ky oprazisariiitHoi rpynn.

MeTtonuka cuctemu ,, Jesdi” mocTiitHO MoaM(iky€eThbCA, BUTPODOOBY€ETHCH,
epeBipAeThCA 1 BIOCKOHAJIOETHCA PiBHMMU IPyIIaMy (DY TYPOJIOTIB y Pi3HUX
kpainax. Kisnbka necATmitiTh 3acTOCyBaHHA TEXHOJIOTI] ,, [lesdhi” 3acBiqdyOTh,
III0 BOHA 3HAMEHYE 3aPOJsKEeHHA HOBOTO IIIAXONY JO CUCTEMMU CYJIKEHb i
aHaJyizy. Xoua, 6e3repedHo, mpoiiec ii 3acTocyBaHHA IOTPeOYE IOAAIBIIOTO
BIIOCKOHAJIEHHA 1 IOUIYKY BiNNOBiZeN Ha Ly HM3KY NUTaHb, sKi IIOCTiIHO
BMHMKATUMYTB y IIpOlleci BU3HAYEeHHA BapiaHTiB i ciieHapiiB MmaitdyTHLOTO.
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