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PROFESSIONAL CAREER READINESS OF UNIVERSITY
STUDENTS IN UKRAINE

O.JI. ITagnos, B.€. Tpoghimos. Ilpodeciiina kap'epHa roTOBHICTH CTYAEHTIB BUIHX HABYAJbHHX 3aKJajfiB B YKpaiHi. B nporeci
SIKICHOT MIATOTOBKH (haxiBLiB 3 BUILOK OCBITOI BAXIIMBE MICIIe 3aliMae 3a0e3NedeHHs 0e3MNePEIKOHOrO NePeXo1y BUITyCKHUKA BUIIY Ha
poboue micue. B ymMoBax puHKy Ipaii i KOHKypeHLIl 1€ € HeNPOCTHM 3aBJaHHsM, [0 BUMArae BiJ CTyIEHTA BiIIOBITHUX 3HAHb I HABHYOK.
JloroMory y BHPpIIlICHH] IIbOTO 3aBIaHHs MOKJIMKAHI HaJaBaTH CIyOH Kap'epH yHiBepcutery. J{yist migBHILEHHS 1X e()eKTHBHOCTI BaXKIIMBO
PO3YMITH, LIO € KIHIEBUM PE3yJIbTaTOM POOOTH TaKUX CIYKO 1 K HOro Hocartd. Y MiKHapOIHIM MPAKTHLI Ul OO BUKOPHCTOBYETHCS
KOHILIEMIst Kap'epHOT TOTOBHOCTI cTyeHTa. B YkpaiHi, Ha *ailb, JaHUI MiJXiJ 16 He 3HANIIOB IPAKTUYHOTO 3aCTOCYBAHHS. Y 3B'SI3KY 3 IIUM
MeTa poOOTH — c(HOPMYIIFOBATH HOHSATTS Kap'epHOI TOTOBHOCTI Ul CTYACHTIB BITUM3HSHUX BUILMX HABYAIbHUX 3aKJIAJiB 3 ypaxXyBaHHAM
0COOJIMBOCTEH HAIIO! CUCTEMH OCBITH, @ TAaKOX PO3POOHMTH JOPOXKHIO KapTy AOCATHEHHS Takoi TOTOBHOCTI — Kap'epHy KapTy CTyleHTa. B
poboTi mpoaHasi30BaHa JisUIbHICTE Kap'epa-IIEHTPIB YKPaiTHCHKMX i aMEpPUKAHCHKUX YHIBEPCHTETIB, MPOBEICHO ONUTYBAHHS CTYJCHTIB
pi3HHX CIIeI[ialbHOCTeH 1 POKY HABYaHHS, 3alPOIOHOBAHO IEPENiK KOMIIETEHI], SKMMH TOBHHEH BOJIOJITH BHITYCKHUK BHIIIOTO
HABYAJIbHOTO 3aKJIajy, TOTOBUH 10 MpAlEBIALITYBaHHS B KOHKYPEHTHHX YMOBaX PHHKY Ipaii. PO3IJISTHyTO OCHOBHI eTamu JOCSTHEHHS
Kap'epHOi TOTOBHOCTI CTY/ICHTa y BUTJISIII JOPOXKHBOI KapTH, Ta PECypCH, sIKi MOTPiOHI ma ii peamizamii. BripoBa/pkeHHs TaHOTO MiAXOmy
JI03BOJIUTh CHUCTEMATH3yBaTH pPOOOTY YHIBEPCHUTETCHKMX INJPO3MINiB CIPHAHHS B TPAlCBIAIITYBaHHI CTYAEHTIB 1 MIJBUIINTH IX
e(eKTUBHICTb. Y CBOIO 4epry, MOJIMIICHHS POOOTH CTYyJEHTCHKUX CIyXO Kap'epu Oyne CIpsIMOBAHO Ha IMOAAJBLIC MiIBHIIECHHS SKOCTI
npodeciitHoi MiAroTOoBKM MoonX (haxiBIIiB 3 BUIIIOI0 OCBITOXO, i MOJIETMIHUTH 1X aJaNTaIlif0 O PHHKY Ipalli.

Kniouosi cnoga: CTYIEHTCHKI CIyxOW Kap'epy, mpodeciiiHa Kap'epHa TOTOBHICTb, BUIIA OCBITa, NPALEBIALITYBAHHS BUITYCKHUKIB,
PHMHOK mpaili, Kap'epHa KapTa JUisl CTY/ICHTIB

0. Pavlov, V. Trofimov. Professional career readiness of university students in Ukraine. In the process of high-quality training of
specialists with higher education, an important part is to ensure a smooth transition of the university graduate to the workplace. In the
conditions of the labor market and competition, it is not an easy task, requiring the student to have the appropriate knowledge and skills.
Assistance in this task should be provided by university career services. To increase their efficiency, it is important to understand what the
final result of such services performance is and how to achieve it. In international practice, this is the conception of student career readiness.
In Ukraine, unfortunately, this approach has not yet found practical application. In this regard, the purpose of the work is to formulate the
concept of career readiness for students of domestic universities, taking into account the features of our education system, as well as to
develop a roadmap for achieving such readiness — a student career map. The work analyzes the activity of career centers of Ukrainian and
American universities, a survey of students of different specialties and years of study is conducted, and a list of competencies of an
university graduate ready to work in competitive conditions of the labor market, is suggested. The main stages of achievement of such a
student's career readiness in the form of a roadmap are considered, as well as resources necessary for its realization. The introduction of this
approach will allow systematizing the activity and improve the efficiency of university career services to assist in the placement of students.
Consequently, enhancement of student career services performance will lead to further improving the quality of professional training of
young specialists with higher education, and will facilitate their adaptation to the labor market.

Keywords: student career services, professional career readiness, higher education, employment of graduates, job market, career map
for students

Introduction. Career readiness is one of important competences which a student should get dur-
ing his/her study at the university. It means ability of the student to make self-assessment and set pro-
fessional goals, to understand a process of employment at labor market or evaluate options for con-
tinuing education, to use all possible resources for getting a job and have skills to represent himself as
a professional. In fact, all advanced universities in the world have highly developed career services to
provide career readiness of their students. In Ukraine such services have very short history and are still
immature. At the same time, the job market requires trained specialists who are able to successfully
pass the selection in the face of tough competition. This is why this work is intended to formulate ca-
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reer readiness concept for domestic students taking into account special features of Ukrainian higher
education system, and to develop a career map for students to get this readiness.

Analysis of recent publications and current state of the problem. One of the key indicators of
the university efficiency is the number of employed graduates and the quality of their jobs. However,
getting degree does not guarantee getting a job, this is why student career services are very important
part of each advanced university in Europe and the USA [1 - 3]. But Ukraine is a young state, only
decades separate it from the model where job placement of graduates was made under the central plan
only, and the labor market as well as the spirit of competition was absent at all. Only after getting in-
dependence of the country, at Ukrainian universities it began to appear the Western-oriented career
centers [4, 5].

Now every our Higher Education institution has a unit which helps students in internship and/or
employment [5 — 9]. Nevertheless, the number of really effective working career services in Ukraine is
still very low. Among the reasons of such situation are the following:

— staff members of career services do not have special knowledge and skills in this area. Often
these duties are implemented by people from traditional university departments working the same way
as they did when it was no job market;

— typically there are very limited funds (or even no funds) for this service in the university budget;

— Ukrainian educational institutions now focus on curriculum and research reforms primarily. But
the student career services often become the low priority issue.

This list can be continued, but we suggest the main reason is the lack of a systematic approach to
solving this problem. Most of our existing career centers focus on some important, but partial options,
like vacancy information, resume/interview skills, job fairs, training courses about employment, etc.
But it is necessary to understand what should be the final overall result of career service activity, its
output. Obviously it is student career readiness [10]. Without this, a comprehensive transfer of a stu-
dent from the university to a workplace and his/her further professional development is impossible.
This problem will be particularly enhanced with the further development of the economy in our coun-
try and the corresponding increase in the need for highly qualified personnel.

The purpose and objectives of the study. In this regard, the goal of the article is to consider the
concept of career readiness for national university graduates and propose the ways to achieve this
readiness in the form of a student career map.

Research data, interpretation of results and discussion. The study is based on the analysis of
experience of Ukrainian career center at Odessa National Polytechnic University (ONPU) [4, 6] and
American career centers at universities in Syracuse [3] and Maryland [11]. While participating in daily
activities of these centers, structure and functions of career services were studied, their staff members,
as well as students and employers were interviewed, respective conferences, summits and other career
events were attended.

The analysis led to the conclusion that the basics of the American approach to the students' career
readiness in our universities can be applied, but with due regard for the peculiarities of national higher
education. As a result, the concept of career readiness and ways to achieve it were formulated, which
will be discussed further.

For a more visual presentation of certain parts of the analysis, survey results were also used
which was conducted by the authors last year. There were 100 ONPU students of 6 technical majors
interviewed, from first to fifth year of full-time study. This small sample was intended to demonstrate
a general approach. Of course, it would also be of interest to conduct a survey with an increased num-
ber of participants and an extended list of questions, to study the impact on the student career readi-
ness of a year of study, differences in specialties, and other issues, as well as comparing such results
with known data [9]. However, this is beyond the scope of this article.

The main points the survey illustrated were: student self-assessment for professional choice, ca-
reer planning and getting work experience, job search skills, and academic ethics requirements. Below
are diagrams where students’ answers are represented respectively.
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Fig. 4. Do you have an idea how to plan
your future professional career
just now?

The first question was about career field choice. Most
students chose the profession consciously, but about a quarter
of them — by accident (Fig. 1). In the category “Other”, in par-
ticular, the following answers came up: advised by friends (rel-
atives) who have the same profession or chose option with less
tuition.

Almost a third of respondents for the first time began to
think about their future employment even before they entered
the university. More than 50 percent were determined during the
study process. At the time of the survey, 12 % did not yet think
about the work. Finally, 3 % of students tried to escape from the
answer for one reason or another (Fig. 2).

Getting first real work experience is very important issue
for students. A common practice in Ukraine now is the combi-
nation of students' study and work, which turned out to be
63 %. Most of this happens during vacation between semesters
(Fig. 3).

Half of the students surveyed (23 % + 27 %) have no idea
of how they need to plan their careers just now (Fig. 4). Anoth-
er 3 % simply evaded the answer.

Despite the fact that almost all students are aware of the
purpose of professional resume, three—quarters of them do not
have or never applied their resume when they are employed
(Fig. 5 and 6).

1 do not know what

Fig. 5. Do you have written your professional resume?

1% Other

Yes

1

Fig. 6. Did you use your resume for employment?

The job interview option is not much better (Fig. 7). The more paradoxical is that there is a stable
share of 15...17 % of students who do not want to learn the basics of job search technology (Fig. 8).

As a result, currently the majority of the students surveyed (about 80 %) cannot name their future
job placement even approximately (Fig. 9).
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It is interesting, how students themselves evaluate the reasons of such a
bad situation. In Fig. 10 we can see that 70 % of students suggest that the
university does not help enough in their employment. The category “Other”
here includes answers like “I have not asked for help yet”, “I do not know”,
“No comments”. This shows that many students still believe the first job
must be provided for them by university, government or other institutions,
but do not understand their own role in the career development process and
do not know about the resources that the university provides them.

Another problem which influences national educational system, includ-
ing student employment, is academic cheating, and in particular — plagia-

Fig. 10. How the rism. About 80 % of students practice this, although most of them do it “oc-

university helps students  casionally” and “partially” (Fig. 11 and 12). Unfortunately, half of those

for their employment  syryeyed students consider this a minor violation, 17 % did not even think

about it, and 18 % did it consciously to get higher scores (Fig. 13). It is ob-

63% vious that the related efforts that are being made now at the level of the

Ministry of Education and at the level of each university should be signifi-
cantly strengthened.
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Finally, we can say that the results of the survey (Fig. 1 —13) are in good agreement with the
main findings of the research:

— the problem of student career development is actual for domestic universities;

— most of students are not aware about career planning and placement process, correlation be-
tween this process and curriculum, available resources and requirements for getting a job.

To solve the problem, the efficiency of career services should be increased, including the use of
the concept of student career readiness.
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Student career readiness. To provide a smooth transfer from the university to a job place, a stu-
dent should have the set of specific knowledge and skills [3, 10, 11]. It means that the student who is
career ready:

— knows own interests and skills appropriate to a career field;

— understands the basic career development process;

— has motivation for comprehensive study following the academic rules (no plagiarism, etc);

— uses all available resources for career exploration and job search;

— can formulate own ability to be a specialist at work;

— got acquainted in practice with the future professional activity;

—is able to actively pursue own career goals.

To get career readiness, a student should interact with the faculty academic advisor and Career
center staff. The work that needs to be done can be divided into several stages that form a career map.
Table shows possible career map for bachelor students. Of course, content of stages is dynamic and
can be changed or moved. The list of tools is approximate and may be modified as well. The table also
does not discuss the results of each stage, like when the first basic resume should be done or job search
strategy articulated and so on. These and other details should be implemented at the moment when the
personal student career map is being developed.

Example of career map for bachelor students

Stage Content Tools Period of
study
* Test of personal type, skills, inter-
* Self Assessment ests, values, goals, etc.
Preparatory | e Learning the Employment Process | ¢ Training courses, workshops, mock 1% year
« Career Planning interviews, etc.
* Advising
« Internet resources, including pro-
. . fessional networking profile
* Using Resources (to explore possi- . . .
(Linkedin), other media
ble career paths and workplaces) : - .
- - . « Informational networking with
. * Getting Knowledge and Skills (with - . 4 Ad
Main alumni and professionals 2" — 3% year
career based focus) . - D
- « Internships, volunteering, visiting
« Connecting Employers and Profes-
; - . workplaces
sionals (in career fields) . .
« Job fairs, company presentations,
master-classes, etc.
« Interviewing and Employment « Advanced resume/cover let-
Final or ter/interviewing techniques 4" vear
» Admission to the Graduate Program | e Description of graduate programs y
for Master Degree and application process

Conclusions. Universities should produce highly qualified specialists in demand of the labor
market. Unfortunately, last year in Ukraine, according to the State Employment Service, more than
11,600 graduates with higher education applied for unemployment support [12]. In order to resolve
this issue, it is necessary to ensure the readiness of the students to transit to the workplace after gradu-
ation. This is intended to be done by career services of each university. It is efficient to apply the con-
cept of student career readiness, used in American universities [10], into Ukrainian career services
practice, of course, taking into account the features of domestic higher education, and having carefully
worked out the ways to achieve this readiness. At the same time, it is important to emphasize that the
concept of career readiness is not equivalent to readiness for employment. It is much wider, since it
involves not just placing graduates to work, but also sets the foundation for all their further successful
professional development.

Realizing this concept implies further improvement of university career centers’ activity — using
a systematic approach in their work, enhancing interaction in the Student—Faculty—Career center trian-
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gle, ensuring closer links with employers and searching for the new forms of cooperation between
universities and enterprises.

Thus, it will provide an opportunity to achieve a new quality of national student career services,
and that will help both to adapt the students for labor market conditions and to increase the level of
student professionalism. Ultimately, it will be a significant contribution to improving the economic
situation in the country and to further modernization of the Higher Education system in Ukraine.
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