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mining the criteria for the formation of the foreign-language communica-
tive competence of future specialists in socionomic professions showed that 
they all reflect the component composition of the foreign-language commu-
nication culture. It is characterized by several indicators, which are distin-
guished in the process of formation of the foreign-language communica-
tive culture of future specialists of socionomic professions. It is shown that 
foreign-language communicative competence is an important component in 
the process of training future specialists in socionomic professions and it is 
a complex integrated concept, which includes cognitive, emotional and va-
lue, and activities-based components. It is noted that the foreign-language 
communicative competence of future specialists in socionomic professions 
may be the object of purposeful influence of the educational process in or-
der to improve the quality of a future specialist’s training, and the ways of 
its formation will be largely determined by the chosen speciality. It is found 
out that the relevant organization of foreign language lessons provides a 
higher level of future socionomic specialists’ mastering the foreign lan-
guage communicative competence at the initial stage of studying at higher 
educational institutions with the skills of foreign communication.

It is summarized that the process of learning foreign language com-
munication becomes much more effective if the content of the program cor-
responds to the professional orientation and promotes a higher level of stu-
dents’ mastering the means of foreign language communication, provides 
the opportunity for creative freedom and self-expression, enables to realize 
the dialogue of the native culture and the culture of the country, which lan-
guage is studied, that is, it provides an opportunity to engage in intercul-
tural intercourse in order to prepare highly skilled and competent future 
specialists in socionomic professions.

Key words: mastering, intercourse, communicative activities, foreign-
language culture, communicative culture, foreign-language competence, 
communicative interaction, communicative method of teaching, future 
specialists in socionomic professions.

Л. А. Онуфрієва. Психологічні засади формування іншомовної ко-
мунікативної компетенції майбутніх фахівців соціономічних професій. 
Аналіз підходів до проблеми визначення критеріїв сформованості ін-
шомовної комунікативної компетенції майбутніх фахівців соціономіч-
них професій показав, що всі вони тією чи іншою мірою відображають 
компонентний склад іншомовної комунікативної культури і характе-
ризується кількома показниками, які виділені в процесі формування 
іншомовної комунікативної культури майбутніх фахівців соціономіч-
них професій. Показано, що іншомовна комунікативна компетенція є 
важливим компонентом у процесі підготовки майбутніх фахівців соціо-
номічних професій та є складним інтегрованим поняттям, у структуру 
якого входять когнітивний, емоційно-ціннісний і діяльнісний компо-
ненти. Зазначено, що іншомовна комунікативна компетенція майбутніх 
фахівців соціономічних професій може виступати об’єктом цілеспрямо-
ваного впливу освітнього процесу з метою підвищення якості підготов-
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ки майбутнього професіонала, а шляхи її формування будуть багато в 
чому визначатися обраною спеціальністю. З’ясовано, що за відповідної 
організації занять з іноземної мови не лише забезпечується вищий рі-
вень оволодіння майбутніми фахівцями соціономічних професій іншо-
мовною комунікативною компетенцією на початковому етапі навчання 
у виші вміннями і навичками іншомовної комунікації, але також ство-
рюються умови для самостійного оволодіння. Узагальнено, що процес 
навчання іншомовному спілкуванню стає значно ефективнішим за умо-
ви введення до програми навчання змісту, який відповідає фаховому 
спрямуванню і сприяє більш високому рівню оволодіння студентами 
засобами іншомовного спілкування, забезпечує можливість творчої сво-
боди та самовираження, дає змогу реалізувати діалог рідної культури й 
культури країни, мова якої вивчається, тобто надає можливість всту-
пати у міжкультурне спілкування з метою підготовки майбутніх висо-
кокваліфікованих та компетентних фахівців соціономічних професій.

Ключові слова: оволодіння, спілкування, мовленнєва діяльність, 
іншомовна культура, комунікативна культура, іншомовна компетен-
ція, мовленнєва взаємодія, комунікативний метод навчання, майбутні 
фахівці соціономічних професій. 

Formulation of the problem. A large-scale European integra-
tion, the mobility of modern people, the environment are changing 
every day, therefore, the requirements for qualitative training of 
future specialists, in particular, specialists in socionomic profes-
sions, in the foreign-language communicative competence, are con-
stantly increasing. Nowadays there have been great changes in the 
Ukrainian language education system both in organizational and 
content aspects, and the sociocultural context of the foreign lan-
guage study has been changed considerably. Economic, communica-
tion, social and technological changes in the country and the world 
have embraced a sufficiently large number of people of different 
professions, age and outlook. Consequently, the need for foreign 
language communication has grown. A multilevel approach to mas-
tering a foreign language, intersubject integration, the professional 
orientation of education are required for the development of foreign 
communication, both at the school level and at the level of higher 
education. The tasks require some changes to the level of master-
ing a foreign language and the peculiarities of teaching foreign-lan-
guage communication students of non-native specialties. As we see, 
the actual problem of assimilation and ways of mastering a foreign 
language appears as an extremely complex and multidimensional 
process, the main components of which consist of the substantive, 
as well as operational and motivational sides. The organization of 
this process needs a more thorough detail of didactic principles at 
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the expense of theoretical and methodological developments that 
are aimed at optimizing and improving the process of mastering 
foreign language competence at the initial stage of training future 
specialists of socionomic professions. 

The purpose of our work is theoretical and methodological re-
search of psychological principles of formation of the foreign com-
petence of future specialists in socionomic professions. 

The analysis of recent researches. The attempts to bring the 
learning process closer to the communication process have been car-
ried out repeatedly and for a long time. They were important because 
they developed interest in communicative learning. Many schol-
ars worked in this communicative direction, including I. L. Bim, 
P. B. Hurvich, I. O. Zymnia, H. A. Kytaihorodska, I. V. Kovalchuk, 
I. V. Koval, O. O. Leontiev, O. D. Mitrofanova, V. L. Skalkin and 
others. An increased interest in communicative issues, in particu-
lar in the field of teaching foreign language communication, was 
stimulated by Y. I. Pasov [5; 6], who established the priority in for-
mulating its basic principles. 

It is advisable to consider, first of all, the methodological pro-
jections of each principle, and hence their abilities to perform the 
function of the basic foundations of educational foreign language 
activities. As you know, the action of the principle is limited to cer-
tain spheres, it is logical to start an analysis of the prediction of 
the principles in accordance with their hierarchy. From this point 
of view, the following classification can be considered acceptable: 
general-didactic: consciousness, visibility, scientific, connection 
between theory and practice; general methodological: complexity 
(interconnected learning for all types of linguistic activities), oral 
basis of learning; special methodological: teaching to speak. 

Therefore, referring to the scientists dealing with the prob-
lems of foreign language education within the framework of the 
communicative-cognitive approach (I. L. Bim, N. D. Halskova, 
T. Y. Sakharov, I. O. Zymnia), we consider that the foreign-lan-
guage communicative competence belonging to future specialists in 
socionomic professions in the teaching a foreign language should be 
considered in the context of knowledge, on the one hand, and skills 
and abilities, on the other. We consider the allocation of knowledge, 
skills and abilities to be the components of various components of a 
foreign language communicative culture [3]. 

The main material research. The foreign-language communica-
tive competence of future specialists in socionomic professions en-
sures the readiness of the personality for the life self-determination 
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and it is a means of a personality’s inner world creation, the wealth 
of its content, reflecting the life’s ideals, the orientation of the per-
sonality, culture, and his life self-determination [3]. 

The foreign-language communicative competence of the person-
ality of future specialists in socionomic professions can be charac-
terized as the expression of maturity and development of the whole 
system of socially important qualities, productively implemented in 
individual activities (socio-political, professional, scientific, com-
municative). It is the result of qualitative development of know-
ledge, interests, beliefs, norms of activities and behavior, abilities 
and social feelings [3]. 

Foreign language is an element of the culture of one or another 
people – the bearers of this language and means of transferring it to 
others. It provides access to the enormous spiritual wealth of this 
people and serves as an additional window to the world, an impor-
tant means of mutual understanding and interaction of people. 

Particular attention in modern psychological and pedagogi-
cal literature is devoted to foreign-language culture, which is con-
sidered in different ways, depending on the choice of the basis of  
various scientific approaches (culture-based, personality and activi-
ties-based, communicative) in the context of solvable tasks. Many 
authors consider foreign-language culture as a personality-based 
quality of a person, which is expressed in readiness and ability to 
communicate in other languages. 

Y. I. Pasov believes that foreign-language culture is the content 
of foreign language education and introduces its model of foreign-
language culture, which can include the following components: cul-
tural studies, psychological, pedagogical, and social [3; 6]. Y. I. Pasov  
emphasizes that mastering the language will make the person not 
only educated, but also cultural, will teach to think, and to apply 
the knowledge, and creativity. The main way of mastering a foreign 
language can be reflected in the formula proposed by Y. I. Pasov: 
culture through language and language through culture, that is, 
assimilation of cultural facts in the process of using language as a 
means of intercourse and mastering language as a means of com-
munication on the basis of learning cultural facts. This interaction 
with the facts of culture is communicating with them in the dia-
logue of cultures, both foreign and native [3; 6]. 

The process of mastering the foreign-language communicative 
competence by future specialists in socionomic professions in the 
higher educational institutions should become the process of self-
development of the personality. The foreign-language culture mas-
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tering takes place as the student develops and envisages the active 
position of the teacher. The researchers consider the formation of a 
foreign-language communicative competence as the formation of a 
conscious attitude of students towards raising their level of fo reign-
language communication culture, a set of students’ knowledge on 
the identified problem in the intercultural aspect, a complex of com-
municative skills in various spheres of intercourse [3]. 

Having analyzed the research on the problem of the foreign-lan-
guage communicative competence of future specialists in sociono-
mic professions, we tried to determine the foreign language commu-
nication culture of students of language specialties in the process of 
vocational training.

The foreign language communicative culture of students in the 
process of professional training is a system of knowledge about the 
culture of communication; a set of skills and abilities to solve com-
municative tasks, as well as tolerant attitude and empathy to part-
ners of foreign communication in the process of intercultural com-
munication. It is worth considering the following structure of the 
foreign-language communicative competence of future specialists 
in socionomic professions: cognitive component, activities-based 
and emotional-value component [3]. 

The cognitive component of the foreign-language communica-
tive competence of future specialists in socionomic professions in-
cludes knowledge about the culture of foreign communication, the 
knowledge of a foreign language as a system, knowledge of foreign 
language etiquette. As a part of our study, this knowledge is consi-
dered from the position of the person’s secondary linguistic perso-
na lity, which promotes adequate interaction with representatives 
of other cultures [3]. 

According to I. I. Khalieieva, the secondary linguistic persona-
lity is the perceptual and conceptual knowledge of the personality 
about the object of the real world for his mental existence. In addi-
tion, such knowledge can be obtained based on the level of language 
proficiency. The higher level of language proficiency is, the higher 
level of understanding foreign mentality will be [3]. 

An authentic linguistic personality operates, is developing, 
functioning in a specific linguistic society. In turn, each linguistic 
society has its own conceptual system – «the image of the world», 
«the picture of the world», which corresponds to the orientational 
and existential (physical, spiritual, technological, ethical, aesthet-
ic, etc.) needs. The picture of the world is changed from one culture 
to another, so there are no identical national cultures, moreover – 
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there are no identical images of consciousness that reflect the same 
or even one and the same cultural object [3]. 

The characteristics of the secondary linguistic personality are 
the secondary linguistic consciousness of the personality (verbal-
semantic level of the linguistic personality) and the secondary cog-
nitive consciousness of the personality, as a result of joining the 
cognitive, thesaurus level [3]. Secondary linguistic personality is a 
multilayered and multicomponent set of language abilities, skills, 
readiness for speech actions of various degrees of complexity, ac-
tions that are classified, on the one hand, by types of speech activi-
ties (speaking, listening, writing and reading), and on the other – by 
levels of language (phonetics, grammar and vocabulary). A man in 
his speech development gradually moves from a lower level of lin-
guistic personality to higher one. 

The communicative method is based on special methodologi-
cal methods, and this makes it possible to avoid «universality» and 
ensure its differentiation. Although each of the types of speech 
activities serves as a separate subject of study, it does not exclude 
the possibility of their joint or variation application: oral and writ-
ten language, speaking and listening, reading and writing. As we 
see, the successful formation of each type of speech activities (SA) 
is possible considering the educational process construction on the 
basis of the communicative orientation principle in learning, which 
involves mastering the communicative function of the language: 
understanding, perception of speech on hearing, ability to conduct 
the conversation, preparing small messages, letters of a certain 
communicative nature.

The orientation of the communicative approach to the informa-
tion function of the organization of the process of foreign language 
communication, which is limited exclusively to the scope of speech 
acts (topics), aimed at the implementation of the function of mes-
saging [7]. The emphasis on personal dimension led to the emer-
gence of more generalized concepts and analysis schemes, where the 
speech component took the place of one of the structural elements. 
Such a generalized characteristic presenting the corresponding sys-
tem of qualities, properties and abilities of a person to effective in-
teraction, first of all pedagogical, became the notion of competence, 
communicative and pedagogical, in particular [5]. 

Psychological and pedagogical literature on this issue doesn’t 
give an exhaustive answer to the nature and structure of this psy-
chological formation, however, there is a variety of data that give 
a sufficient empirical basis for possible theoretical generalizations. 
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In this regard, it is important to notice the list of qualities that are 
most often included in the scope of the concept of communicative 
and pedagogical competence. In the absence of hierarchical classi-
fications, or value of qualities (peculiarities, properties, abilities), 
presented in the context of the phenomenon under study, we will 
reproduce a list of qualities based on the frequency of references to 
them in the special literature. 

Thus, according to the source data, the achievement of the ap-
propriate level of pedagogical interaction, and, consequently, the 
performance of pedagogical activities, is conditioned by the pres-
ence of a teacher’s ability to establish and maintain contact with pu-
pils (class, group) in the process of organizing the educational pro-
cess, the ability to create the climate of mutual empathy in a group, 
the prediction of the emergence of conflict situations, as well as 
the ability to solve them, the ability (tolerance) to tactical expedi-
ent critique, benevolence, social orientation, organizational skills, 
readiness for communication, propensity to analyze interpersonal 
relations, etc. [5]. 

In the process of foreign-language communication, the follow-
ing lists of qualities of the personality that underlie in the basis of 
the effectiveness of communication as a professionally important, 
integrative entity of the subject of communication are taken into 
account: sense of humor, charm, modesty, self-criticism, psychic, 
initiative, trust, restraint, confidence, goodwill, honesty, justice, 
courtesy, responsiveness, communicativeness. In the mentioned 
generalized construction on the basis of source and personal ob-
servations there is a noticeable lack of professionally significant 
qualities of the subject of pedagogical activities (communication) 
concerning the speech level. This gap was filled in a special work de-
voted to the problem of developing a «speech standard» as a compo-
nent of communicativeness, the optimal variant of which consists of 
two blocks ensuring the qualitative character of speech: mastering 
the speech technique, the logical expression, intonation variability, 
speech etiquette, as well as interaction, emotional and expressive 
influence, prediction of communicative behavior, and that appears 
to be a modulator of pedagogical influences: the formation of the 
purpose of communication, the initiation of the speech process, the 
realization of speech types, adaptation of speech skills, implemen-
tation of speech control. Consequently, the blocks of speech actions 
can be placed in the program of diagnosis of students’ readiness for 
foreign-language speech activities and as a compulsory component 
in the vocational and pedagogical structure. 
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Speech interaction as a form of behavior that manifests the 
character, the attitude of man to others, his social and life posi-
tions, in other words – an attempt to separate in the material of the 
peculiarities of speech communication (speech actions, influences) 
the speech type of personality – the second psychological perspec-
tive of the problem initiated by T. N. Ushakova. The basis of the re-
search is the generalized scheme of the communicative structure of 
speech communication, consisting of three blocks: 1) the basic ele-
ments of the structure of speech communication; 2) parameters that 
determine the nature of partnerships in the communication process; 
3) parameters that reflect the generalized characteristics of speech 
communication. Separated speech characteristics are manifested 
both in the process of free and regulated foreign language com-
munication. The scheme was used both in the study of dialogical 
and polylogical communication. It is noted that the given model, 
accordingly, and the approach in general, still requires additional 
verification and formalization [8]. The search by the researchers 
of the generalized (integrative) unit of the research analysis of the 
process of foreign communication does not exclude the necessity of 
studying the specifics of the use of certain types of speech activi-
ties by the subject of activities, which function in the real process of 
correlation. It is important to keep in mind the difference between 
final products of each type of speech activities. They are different 
in their statement of expression for speaking and writing, and for 
listening it is understanding of the message. The interconnection 
and interdependence of different types of speech activities in the 
rational learning of foreign-language communication involves the 
obligatory consideration of the special, specific, correlated with the 
essential characteristics of each individual type of speech activities. 

Consequently, in the process of learning foreign-language com-
munication, the development of all kinds of speech activities takes 
place: listening, speaking, reading, writing. Therefore, the essen-
tial disadvantage of modern learning foreign languages is the at-
tempt to restrict the formation of individually taken abilities in iso-
lation from other communicative skills. In the real communication 
four types of speech activities are connected, and in the educational 
process one or another type of speech activities must be integrative. 

At the initial stage of university training, the amount of fo-
reign language knowledge for students of the first year of non-lan-
guage faculties is extremely low. Their understanding the meaning 
of new words and expressions is only through external or internal 
translation. The internal translation into the native language im-
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pedes the formation of auditory-motor stereotypes of the language, 
and also violates the weak associations between the auditory and the 
motive representations. Accordingly, one of the tasks of rapid and 
durable creation of students’ productive skills in foreign language 
mastering was to reduce the cases of internal translation. 

The formation of new skills takes place in the process of per-
ceiving and reproducing linguistic units, so it is expedient to use 
training exercises. For example, the task was to make these exer-
cises to be the units of a real process of communication. Achieving 
this goal becomes important if there is a certain subject or verbal 
support. Such support should be subject-transformative actions. 
During the operation of substitution, transformation, etc. the stu-
dents acquire at the same time the skills and abilities necessary for 
productive communication. 

In order for practical use of vocabulary it is necessary to form 
students’ abilities to select the necessary words automatically. The 
accumulation of linguistic units is the first step towards mastering 
foreign language vocabulary. More active work in mastering lexical 
material takes place in the process of forming such language skills 
as speaking, listening, and reading. The vocabulary is the verbal 
material that students need to learn quickly and easily in the pro-
cess of foreign-language communication. 

At the empirical level, the subject-subject paradigm is specified 
at the level of dyadic interaction, which appears to be a separate 
problem of communication. Dialogue, as an object of psychological 
and psycholinguistic research, took place an exclusive place in the 
general problem of communication, and speech – in particular. At 
the same time, in the understanding of the meaning of the concept 
of dialogue the range of points of view is quite significant. Without 
dwelling on the analysis of the arguments of the adherents of one or 
another view on the interpretation of the dialogue, we join to identi-
fy the dialogue as a form of interaction of partners, which includes 
as a compulsory component, not only the targeting of the latter, 
but also the installation of a partner in a communicative response-
response, or intent to obtain an expected response from the part-
ner. After all, «not only the development of speech interaction in 
ontogenesis, but all the actual deployment of the speech activities of 
the speaker, is conditioned by his communicative needs, his inten-
tions…». Consequently, the corresponding organization of classes 
in a foreign language not only provides a higher level of future so-
cionomic specialists’ mastering a foreign language communicative 
competence at the initial stage of studying in universities with the 
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abilities and skills of foreign communication, but also the condi-
tions for independent learning are made. The process of teaching 
a foreign-language communication becomes much more effective 
if the content of the program provides an opportunity for creative 
freedom and expression, enables to realize the dialogue of the native 
culture and culture of the country whose language is studied, that 
is, it provides an opportunity to enter intercultural communication 
in order to prepare highly skilled and competent future specialists 
of socionomic professions. 

An analysis of the approaches to the problem of determining the 
criteria for the formation of the foreign-language communicative 
competence of future specialists in socionomic professions showed 
that they all reflect the component composition of the foreign-lan-
guage communicative culture and is characterized by several indica-
tors that we have highlighted in the process of forming the foreign-
language communicative culture of future specialists of socionomic 
professions in the process of vocational training [3].

We have identified three levels of the formation of a foreign-
language communicative competence of future specialists in socio-
nomic professions: low, medium, high. The low level of formation 
of the foreign-language communicative competence of future spe-
cialists in socionomic professions is characterized by a weak level 
of knowledge of the language; the lack of activities-based and com-
municative needs; rejection, misunderstanding, non-recognition of 
a communication partner; weak communicative skills. The medium 
level of foreign-language communicative competence of future spe-
cialists in socionomic professions is characterized by the presence of 
an average level of proficiency in phonetic and grammatical skills; 
assumption of the presence of «other» in the situation of commu-
nication; non-sufficient psychological intimacy and trust; availa-
bility of reproductive language proficiency level. The high level of 
formation of the foreign-language communicative competence of 
future specialists in socionomic professions is characterized by the 
pre sence of a good level of language proficiency; stable knowledge 
of the world; a high degree of readiness to divide the experience of 
another by easing the boundaries of his own «Self»; the origin of 
discourse, the use of verbal and non-verbal communication stra-
tegy, the high level of mastering language etiquette. 

The formation of the foreign-language communicative compe-
tence of future specialists of socionomic professions and its deve-
lopment from the low level through medium to high one indicates 
the possibility to affect the foreign-language communicative com-
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petence of future specialists in socionomic professions in the pro-
cess of their professional training.

Conclusions. Consequently, a foreign-language communicative 
competence is an important component in the process of training 
future specialists in socionomic professions and it is a complex inte-
grated concept, which includes cognitive, emotional and value, and 
activities-based components. The foreign-language communicative 
competence of future specialists in socionomic professions may be 
the object of purposeful influence of the educational process in or-
der to improve the quality of a future specialist’s training, and the 
ways of its formation will be largely determined by the chosen spe-
ciality. It is found out that the relevant organization of foreign lan-
guage lessons provides a higher level of future socionomic specia-
lists’ mastering the foreign-language communicative competence at 
the initial stage of studying at higher educational institutions with 
the abilities and skills of foreign communication. It is summarized 
that the process of learning the foreign-language communication 
becomes much more effective if the content of the program corre-
sponds to the professional orientation and promotes a higher level 
of students’ mastering the means of foreign language communica-
tion, provides the opportunity for creative freedom and self-expres-
sion, enables to realize the dialogue of the native culture and the 
culture of the country, which language is studied, that is, it pro-
vides an opportunity to engage into the intercultural intercourse in 
order to prepare highly skilled and competent future specialists in 
socionomic professions.
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