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In the article it is noted that Ukraine's entry into the world community is
a clear indication of the urgent need for professionals able to possess not only
professional qualities, but also knowledge of a foreign language, therefore
foreign language training should become a priority task of higher education.
The methodology of training international relations specialists to the English
dialogue communication has been characterized. The interaction of competi-
tive, cognitive-communicative, personal and professional-oriented ap-
proaches to learning has been analyzed. The basic principles (general-
didactic and special) that ensure the effectiveness of the educational process
have been defined. All defined principles, focused on the development of pro-
fessional speech of students, are closely interconnected, each of them com-
plements another, therefore they are also interdependent. The traditional
methods of teaching English dialogue communication, such as verbal-
informative, visual-heuristic and practical-research, and active learning
methods (business games, project methods, case-method, analysis of specific
situations) have been singled out. Technique as an integral part of the method
has been described. Techniques of mental activity (didactic: comparison,
generalization, assessment of activities) and techniques of teaching (methodi-
cal: the implementation of didactic tasks according to the model, making up
a dialogue at a given beginning, working out of a presentation)have been sin-
gle out. It has been proved that such forms of educational activities as confer-
ences, presentations, excursions, and conducting classes of real professional
activity were effective. Non-traditional forms of training contributed to im-
mersing students into professional activities, help them to enhance their pro-
fessional interest and allow them to demonstrate the ability to interact. The
article states that the basis of the preparation of international relations spe-
cialists for the English dialogue communication is the expedient choice of
forms and principles of training, the development of an excellent method of
conducting classes, the use of balanced, thought-out and effective methods
and means of teaching.

Key words: dialogue communication, international relations expert,
training, approach to teaching, principle, method, technique.
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International cooperation, economic, scientific, cultural and educational
collaboration contributes greatly to the growth of intercultural communica-
tion. The latter implies free communication in foreign languages in the
world's multicultural space. In modern society the communicative role of lan-
guage as an important means of social integration and intercultural interaction
is being intensified.

Ukraine's entry into the world community is a clear indication of the ur-
gent need for professionals able to possess not only professional skills but
also knowledge of foreign languages.

International relations is a key vector of foreign policy and plays an impor-
tant role in creating a positive image of the country, its recognition and support
on the world arena. Establishing cooperation and maintaining relations between
the states provide the specialists of international relations. Foreign language for a
diplomat is an important tool of their professional activity. Therefore, foreign-
language learning should become a key component of the training of interna-
tional relations specialists that will be competitive on the world market.

The professional activity of a specialist-internationalist is based on rela-
tionship between people, and therefore sometimes the fate of the world, of the
country, of the nation depends on the ability to negotiate. Communication in
the field of international relations has a dialogue character. The main lan-
guage of communication is English, which has long been a champion in dip-
lomatic communication.

The relevance of the study is due to the need for quality training of spe-
cialists in international relations for professional foreign language dialogue
communication.

The purpose of the article is to analyze and characterize the proposed
methodology for training specialists in international relations for English dia-
logue communication.

Various aspects of foreign language training of international specialists
have been studied by O. Bilyk, T. Krasnoper, Yu. Mykhailychenko, O. Puh,
O. Snigovska, 1. Stankevich, L. Strutynska and others.

The methodology of various specialists training to English dialogue
communication was the subject of study of L. Haidukova, 1. Kodluk, T.
Korobeinikova, N. Primina, M. Semashko, L. Slipchenko, I. Chirvi and others.

The effectiveness of English dialogue communication teaching depends
on the methodology and content of practical language learning as well as the
specifics of the student's professional activity. The complexity and peculiarity
of the teaching process is determined by the versatility of the professional ac-
tivity of specialists in international relations, which requires a variety of forms
of practical training.

In order to provide effective training of English dialogue communica-
tion in professional activity the main approaches, principles, forms, methods
and means of training international relations expert must be analyzed and
considered.
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Approach is defined as an opinion, a view from which the object, direc-
tion in science, and study is considered. Pedagogical term approach to teach-
ing is understood differently: firstly, it is defined as a philosophical category
related to the subjects of learning as carriers of a certain type of consciousness;
and secondly, as a systematic process of transfer and mastering of knowledge,
uniting all subjects of learning - a teacher and a student [9, p. 357].

Combination and implementation of competitive, cognitive-
communicative, personal and professionally oriented approaches forms opti-
mal conditions for teaching English dialogue communication future interna-
tional relations experts.

The aim of higher education is to train professionals able to carry out
their professional duties on the basis of communicative competence, therefore
a competitive approach to teaching international relations students English
dialogue communication is a priority. All tasks and exercises are aimed at de-
veloping communicative skills in order to acquire professionally oriented
knowledge in various business situations of communication in the diplomatic
sphere.

Cognitive-communicative approach is aimed to develop students’ crea-
tivity, where mental processes serve to solve professional problems in busi-
ness situations.

Personally-oriented approach involves taking into account the student's
personality, his abilities, professional interests, cognitive activity. Individual
work of traditional and innovative character may be applied within this ap-
proach. The conceptual function of language is due to use of language as a
means of abstract thinking. An analysis, judgments and conclusions are made
with the help of language, as it is a powerful mechanism of professional intel-
lectual activity of a specialist.

Teaching specialists in international relations of English dialogue is
based on a professionally oriented approach which is aimed at the formation
and development of professional foreign language communication. This ap-
proach can be characterized as communication in real professional activity,
which involves rolling out certain typical communicative situations of spe-
cialists, modeling processes of real communication, taking into account the
prior choice of the necessary language and intellectual material.

This approach will facilitate the process of mastering the basics of dia-
logue communication for special purposes and will help in solving the profes-
sional tasks of a future specialist, which involves strengthening the motives
associated with future professional activities, namely: the desire to perform
huis duties well, to show himself as a competent, skilled specialist; strengthen
the desire to successfully perform complex professional tasks; increase the re-
sponsibility, desire to succeed in work.

Teaching students dialogue communication based on a professionally
oriented approach is determined by the structure of the specialist's work and
the structure of dialogue communication.
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In order to apply the educational material effectively, a targeted selec-
tion of professionally oriented material was made. At the same time, the ex-
pediency of one or another professionally important information was taken
into account. Within a professionally oriented approach, students develop
skills in professional speech, extend the terminology of the specialist using a
specially designed diplomatic vocabulary, form a professional communicative
competence, which reinforces the interest and motivation of studying dialogue
communication.

The basic principles have been defined to ensure the effectiveness of the
educational process. The principle is the leading idea, the starting point on
which the phenomenon is based. We have identified the general-didactic prin-
ciples: the principle of learning optimizing, of humanizing, scientific, of prac-
tical orientation, of systemicity and consistency, of accessibility and feasibil-
ity of teaching, of visibility, rational combination of collective and individual
forms of work; and special principles of dialogicality, creativity, professional
expediency, communicative orientation, intellectual interaction and co-
creation, situational, connection theory with practice, motivation of educa-
tional and cognitive activity, positive emotional background of education.
Let's analyze them.

Creation and development of speech interaction combined with situ-
ational and thematic commonality in the form of dialogue, are based on the
principle of dialogicality. L. Dolynska insists on the dialogic nature of the
learning process. She points out that dialogue leads both to the intellectual
and personal enrichment of the participants, and to the unconscious mastering
of completely new standards of communication, which results in the develop-
ment of intellectual, emotional and motivational aspects of the individual [2].

N. Sura adds that the dialogicality in education contributes to the emer-
gence of hypotheses, questions, models that reflect the views and individual
perception of the participants in the educational process [10].

Dialogicality takes place between two participants who are in the fol-
lowing modes: teaching — student, student — student, teacher — student, student —
student. It is one of the most effective forms of organization of educational
activities that promotes the development of students’ creativity and their crea-
tive thinking.

Professional activity in the field of international relations requires the
ability of solving communicative tasks creatively, therefore the principle of
creativity, which involves maximum orientation towards creativity in educa-
tional activities, helps to gain experience of creative interaction. This princi-
ple develops students' creative activity, as well as their ability to make deci-
sions and to act independently in professional situations. The creative devel-
opment of new ideas, intentions and projects in the educational process is the
main aim of the creativity principle [6, p. 87].

The professional activity of international relations expert is the continu-
ous generation of new ideas and development of new projects that require
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creativity of thinking. The ability to create a new, non-standard solution to the
professional problems has become an integral part of any successful person.

Teaching future diplomats dialogue communication is based on the
principle of professional expediency, which ensures the selection of content,
methods, means and forms of preparation of students, taking into account the
features of the chosen specialty, as well as the goal of forming professionally
important personal qualities. The selection of educational material based on
the above-mentioned principle is associated with the professional content, and
1s aimed at deepening the knowledge about professional dialogue communica-
tion. It allows student to be as close as possible to the professional environment.

Teaching dialogue communication as a model of real communication
involves the communicative principle. The importance of this principle in the
teaching communication was underlined by Yu. Pasov, He noted that the
principle is the leading methodological principle, which indicates the need to
organize training in natural communicative conditions [8, p. 33]. Based on
this principle, the educational material is selected in accordance with the pro-
fessional values and interests of students. The essence of the communicative
principle in language learning is the formation of students' abilities to solve
communicative tasks in order to master the dialogue communication that
promotes the formation of the linguistic personality.

The use of a variety of forms and methods of learning takes place in
groups and colleges of different types, which allows students to expand the
field of communication, and also creates conditions for adequate communica-
tion, creative action, co-creation. Collective interaction of students to expand
the sphere of communication is determined by the principle of intellectual in-
teraction and co-creation. Activities of people with common professional in-
terests promote professional co-creation, spiritual enrichment, satisfaction of
intellectual needs and professional interests. This principle implies continuous
search and creative activities of participants, mutual assistance, recognition of
their own achievements and achievements of others, adequate perception of
criticism and ability to benevolently and tactfully criticize the opponent.

Situational principle means that the teaching of English dialogue com-
munication comes about on the basis and through learning situations that con-
tain a certain problem, contradiction or lack of information, and which, in
turn, is the cause of a situation which ways of overcoming need to be found.
The importance of this principle in foreign language teaching is emphasized
by such Ukrainian researchers as I. Kochan, L. Palamar, O. Tarnopolsky,
G. Shvets. Scientists note that speech skills are formed on the basis of situ-
ational tasks [4, p. 14-20]. An important place in the selection and organiza-
tion of educational material for learning dialogical form of communication is
given to the situation and speech exercises[1], etc.

The basis of English dialogue communication teaching is formed with
situations that firstly have a professional significance for students, satisfy
their cognitive interest in the professional training in higher educational estab-
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lishments; and secondly — they allow to reveal and realize the communicative
abilities necessary for the specialists in the diplomatic sphere. It should be
mention that speech activity in conditions of real and educational situations
enhances the practical orientation of education.

The important principal that helps to improve the skills of dialogue
communication is the principle of the relationship between theory and prac-
tice which is based on their inextricable interconnection. Moreover, the deci-
sive aspect of it is practice, and the theory is the result of a generalization of
practical experience. This principle determines the need to master the grounds
of dialogue communication for its successful use in practice in professional
activities. The teaching material is selected in a way to facilitate the practical
application of the acquired theoretical knowledge, and communication skills.

The most effective way to improve the quality of any training is to cre-
ate such pedagogical conditions in which the student is able to take an active
personal position and fully reveal himself not only as an object but also as a
subject of educational activity. Being a subject of learning means to turn from
a passive object of observation into an active person. This principle is imple-
mented in the educational process by creating problematic professional situa-
tions that require creative and independent actions that will enhance the inter-
est to the chosen specialty and demonstrate the success of the study.

The principle of a positive emotional background of learning involves
creating a comfortable, creative, emotional and positive atmosphere, getting
rid of negative moments, fear, uncertainty and other barriers that arise when
students are preparing. According to S. Zanyuk, the most important thing that
will lead to the development of the needs or motives of a particular activity is
a combination of positive emotions and certain activities [3, p. 90]. Positive
emotions during creative activity of a person can be obtained from the process
of creative activity, the realization of their own potential opportunities, the
disclosure of their abilities. Successful implementation of this principle de-
pends on the teacher and the culture of his communication with students. The
teacher's ability to create a positive background in the learning process will
help future professionals not only learn the material better, but also enhance
the motivation of students to study.

All defined principles, focused on the development of professional
speech of students, are closely interconnected, each of them complements an-
other, therefore they are also interdependent.

The development of international relations expert personality is aimed
at the formation of a highly educated specialist with creative potential, with
certain abilities that characterize the level and quality of the processes of
thinking of the individual. Transformation of specialist’s existing capacities
into formed skills is a complex process, which is influenced by methods and
techniques of teaching.

The method is one of the main components of the learning system and
helps ensure the achievement of the planned goals and objectives of training.
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In the process of preparing specialists of international relations for the English
dialogue communication, both traditional methods and methods of active
learning were used. Let’s analyze them. Traditional teaching methods are
based on the interconnection of different types of speech activity. Among
them, we define the groups of methods that formed the basis of the model of
preparation of international relations experts for English dialogue communi-
cation. The first group consists of verbal and informational methods based on
the "word" of the teacher, the scientific literature, and the media. Among them
we define the following: message, conversation, story, lecture, discussion,
textbook work, media. The purpose of these methods is to obtain and repro-
duce educational information and ways of its logical analysis.

Visual heuristic teaching methods include demonstration methods, or-
ganization of excursions, making up dialogs by a model, and others.

Practical-research methods include exercises on information percep-
tion, its consolidation and application of this information and exercises for the
development of creative thinking.

This classification is relative and includes active methods that stimulate
the educational and cognitive activity of future diplomats.

The use of active learning in the process of training promotes the activa-
tion of educational activity. Under the activation of educational activity, we
understand the purposeful activity of a teacher, focused on working out and
applying forms, content, methods and means of training that contribute to in-
creasing the student's interest in learning. In the process of active learning,
thinking is being intensified — the student develops a desire to be active
throughout the class. The need to make decisions independently increases the
degree of his motivation; there is a constant interaction between the students
and the teacher with the help of direct and feedback links. Active learning
methods include: business games, project method, case-method, case studies,
lecture-press conference, lecture-brainstorming.

Each of the teaching methods is implemented through a system of tech-
niques. Technique is an integral part of the method, a separate step in the re-
alization of the educational goal. In the process of educational activity, the
techniques of mental activity (didactic) are single out — comparison, generali-
zation, evaluation of activities and techniques of teaching work (methodical) —
the implementation of didactic tasks according to the model, the creation of a
dialogue at a given beginning, the development of the presentation of the pro-
ject for previously discussed data [7, p. 271].

One of the forms of active learning is a business game. This activity is a
form of reproduction of the social content of future professional activities,
modeling the systems of relations that characterize this activity as a whole. [5,
p. 97]. During business game, students are involved in quasi-professional ac-
tivities, which combines educational and professional elements, which results
in the mastery of professional and social action, that is, relations in a team.
The main tasks of business games are: the formation of a holistic view of stu-
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dents about future professional activity and its dynamics; obtaining problem-
professional and social experience making individual and collective decisions;
development of theoretical and practical thinking in the professional field; the
formation of cognitive motivation, the appearance of professional motivation.
In the structure of business game there are two blocks: the simulation (creates
the substantive context of the specialist's activity in the educational process)
and the game (forms the social context, that is, the work of the participants of
the business game with the simulation block). The object of the simulation is
chosen from the most typical situations of professional activity, which re-
quires the systematic application of various skills that should be mastered by a
future specialist during the game. It's worth mentioning that not every profes-
sional activity is suitable for game simulation, but only the one that has a cer-
tain perspective and cannot be solved individually.

Improvement of teaching methods is ensured by the application of vari-
ous forms and elements of problem learning. Problem learning is a creative
process of solving non-standard scientific and educational tasks using non-
standard methods [5, p. 94]. In the process of international relations special-
ists training to ensure a positive result of the activity, the following forms of
problem learning were combined: 1) problematic presentation of educational
material in the dialogic mode of practical training; 2) partial-search activity
during the implementation of the communicative task; 3) self-research work.
Problematic presentation of knowledge takes place in a clear sequence. First,
the problem is identified, the hypothesis is put forward, filtering and review of
alternative solutions in order to check conclusions and the correctness of the
problem-solving in practice.

The main conditions for the success of the problem education of future
diplomats are: ensuring sufficient motivation, the ability to stir interest to the
essence of the problem; intensive work on the problems that arise at each
stage; the importance of the information obtained in solving the problem.

Using problem-based training in higher education allows future profes-
sionals to provide steady knowledge; makes the process of preparation more
attractive and interesting, teaches to apply knowledge in practice. Solving
problems students develop analytical and logical thinking, which contributes
to the creative raising of the individual. This allows u to form a highly skilled
specialist with well-developed communicative skills capable of effectively
addressing professional linguistic tasks.

Principles and methods of training specialists in international relations
to English dialogue communication are implemented in the forms of organiza-
tion of educational activities. Among the traditional forms of educational ac-
tivities, we distinguish a lecture, a practical lesson, an individual work.

Methods of training used for the preparation of specialists in interna-
tional relations consist of textbooks, methodical instructions, printed materials
(individual cards, text tasks, tables, etc.), video and audio materials.
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Thus, in the process of implementing the teaching methodology, such
forms of educational activities as conferences, presentations, excursions, and
conducting classes of real professional activity were effective. Non-traditional
forms of training contributed to immersing students into professional activi-
ties, enhancing their professional interest and allowing themselves to demon-
strate the ability to interact. One should note that the basis of the preparation
of international relations specialists for the English dialogue communication
is the expedient choice of forms and principles of training, the development of
an excellent method of conducting classes, the use of balanced, thought-out
and effective methods and means of teaching.

The prospects for further research are seen in improving the innovative
forms and methods of preparing future diplomats for international dialogue
communication.
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Y emammi gioznaueno, wjo 6xooxcenns Yxpainu 0o c6imosoco cniemo-
8apUCMBA € ACKPABUM CBIOUEHHAM HA2ANbHOI nompeou y KOHKYPeHmocnpo-
MOJCHUX ¢haxisysx, 30amHUx 80100imu He MilbKU NPopeciunumu AKOCMAMU,
a U 3HAHHAM 3 THO3EMHOI MOBU, moy IHWOMOBHA NIO20MOBKA NOBUHHA CMA-
mu npiopumemHuM 3a60AHHAM GUUOT WKOTIU. 0xapai<mepu3oeauo MemoouKy
nio2omosKu axieyie 3 MIidCHaAPOOHUX GIOHOCUH 00 AH2NIUCLKOI 0ian02080i
KomyHikayii. Ilpoananizoeano xomnemeHmuicHull, KOSHIMUBHO-KOMYHIKA-
MmusHUll, ocooucmicuuil i npogheciino opieHmosanull nNiOXoou 00 HABYAHHS,
NOEOHAHHA AKUX CNPUSAE ONMUMATLHUM YMOBAM OJisi Ni020MOBKU (axieyie 3
MICHAPOOHUX BIOHOCUH 00 AH2ILCLKOI 0iao2080i KOMYHIKayii y npogheciii-
Hill OistibHocmi. Onucano 3a2aibHo OUOAKMUYHI (onmumizayii Ha8YaHHus, 2y-
MaHizayii, HaAyKo8oCcmi, NPAKMUYHOI CNPAMOBAHOCMI, CUCMEMHOCMI | NOCi-
008HOCMI, 0OCMYNHOCMI [ 00XIONUBOCMI BUKIAOAHHS, HAOYHOCMI, PAYIOHATb-
HO20 NOEOHAHHS KOJEKMUBHUX MAa IHOUBIOYanlbHUX opm pobomu) i cneyia-
JbHI (Oianozizayii, kpeamusHocmi, NPoghecitinoi OoYitbHOCHE, KOMYHIKAMUS-
HO20 CNPAMYBAHHS, IHMENeKMYANbHOI 83AEMOOIL ma Cniemeopyocmi, cumya-
MUBHOCMI, 38 S13K)y Meopii 3 NPAKMuKo, MOmusayii Hag4aibHO-Ni3HABANbHOT
OIANILHOCMI, NOZUMUBHO20 eMOYIIHO20 (DOHY HABUAHHS) NPUHYUNU NIO20MO8-
Ku ghaxisyie. Yci eusnaueni npunyunu, opieHmMoBani Ha po36UMoK npogheciii-
HO20 MOBJIeHHs CMYOeHmi8, MICHO 83AEMONO08 A3AHI, KOJCEH i3 HUX OONOBHIOE
IHWULL, MOMY 80HU We U 83AEMO3ANENHCHI. Buokpemneno mpaouyitini memoou
HABYAHHA  AH2AIUCLKOI  0ian02080i KOMYHIKayii, maki sAK. Cl10BECHO-
iHhopmayitini, HAOYHO-e8PUCIMUYHI A NPAKMUYHO-OO0CTIOHUYbKI, I Memoou
AKMUBHO20 HABYAHHA — OLNO0GI iepu, Memoo NPOeKmis, Keluc-memoo, aHali3
KOHKpemuux cumyayiv. Oxapakmepuzo8aHo Rputiom fAK CKIa008) YACMUHY
Memody. Buoineno nputiomu posymogoi disnvHocmi (Oudaxmuumi) — nopis-
HAHHSA, V3A2aNbHeHHs, OYIHKA OIbHOCMI Ma NPULOMU HABYAILHOI pobomu
(MemoouuHi) — UKOHAHHS OUOAKMUYHUX 3A60AHb 3d 3PA3KOM, CMBOPEHHS Oi-
anozy 3a 3a0aHuM NOYAMKOM, pO3poOKa npeseHmayii npoekmy 3a nonepe-
OHbO 062080proganHumu gioomocmamu. Koncmamosarno, wo 6 npoyeci enpo-
8A0JICEH s ONUCAHOT MEMOOUKU HABUAHHS CIYOeHMAaMu 0COOIUBO CNPULIMA-
aucss maxi ¢opmu HasyanvbHoi OisibHOCmI, 5K KOHghepeHyii, npesenmayii,
eKCKYpCii, NpoBedenHsl 3aHAMmsl 8 YMOBAX peailbHOi npogecilinoi JisibHOCH.
Hempaouyiiini ¢hopmu naguanHs cnpusiu 3aHypeHH0 cmyoeHmis y ¢axogy
OIANbHICMb, YUM AKMUBI3Y8anu npogheciinuil inmepec i 00380JIA1U NPOASUMU
cebe, npoOeMOHCmMpPY8amu 6MiHHsL 0iA1020801 83AEMOOIT AHNINICHKOI0 MOBOIO.

Knrwwuosi cnosa: oianociune cninkysauHs, gaxieeyvp 3 MINCHAPOOHUX
BIOHOCUH, HABYAHHSL, NIOXI0 00 HABUAHHS, NPUHYUN, MEMOO, NPULLOM.
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