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Summary
The article deals with zoopoetonyms in the context of “Prince Caspian” by
C.S.Lewis. The main emphasis is made on the peculiarities of their functioning and
great attention is paid to their role in the author’s view of the characters.

YK 811. 111: [81'38: 81'42]

3ACTOCYBAHHA KOMYHIKATUBHUX CTPATEI'TH
B EJIEKTPOHHUX TEKCTAX
(Ha marepiani iHpopMaLiHO-T0BIAKOBOTO cepBicy Yahoo!Answers)

Kapna Lb.
Jlpoeobuyvkuii oeporcasnuii nedazoeiunuil yHisepcumem imeni 1. panka

IlocTanoBKa Mpo06JeMH B 3arajJibHOMY BHIVISIAIL, Il aKTyaJbHICTh TA 3B'A30K
i3 HAyKOBUMM 3aBJAHHSAMM. Y CTaTTi 3/liCHEHa cnpola aHalli3y KOMYHIKAaTUBHUX
CTpaTeriii B eJeKTPOHHUX TekcTax Yahoo!Answers, siki 3aCTOCOBYIOTHCS 3 METOIO
3N1MCHEHHs BIUIMBY Ha ajpecarta. AKTyallbHICTh OOpaHOi TEeMH 3yMOBJIEHA
CIPSMOBAHICTIO CYYAaCHUX JIITHTBICTUYHUX AOCHIIKEHb BIpTyalbHOT KOMYHIKaIllii Ha
BUBUYCHHS [HTEpHET-AUCKYPCY Ta €JIEKTPOHHUX >KAHPIB.

AHaNi3 OCTaHHIX [IOCJHIIKeHb Ta myOJikanid. Y nOocTpaasiHCBKOMY Ta
3apyOKHOMY MOBO3HABCTB1 BU3HAYEH1 JIIHTBICTUYHI OCOOJUBOCTI CIIJIKYBaHHS Ta
oprauizamii rineprekcty B Iutepuer-mepexi (H.I'. Acmyc, O.JI. J[loimiHa,
0.0. Kapmuzosa, H.B. Konomiens, K.B. JlymuikoBa, D. Crystal), komyHiKaTHBHO-
nparmatuyHi (I.II. Bicky6, O.B. Imutpyk, M.O. Cronsposa, II1.B. Illkanenko) i
reHepHi acnekTu [HTepHeT-KOoMyHikalii (O.1. T'opomiko), coliaabHO-TICUXOJIOT1UHI
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acrekTH BipTyajdbHOI peanbHocTi Ta IHTepHer-auckypcy (FO.[l. babGaesa,
O.€. BoiicbkyHchkuil, A.€. Xuukina; B.B. Kpacuux, M.O. Hocos, J.P. Brewer,
M. Castels, B.H. Davis, P. Wallace). ¥ Mexax >XaHpoBOro MNiIXOQy BHUSABJIECHO
crierudiKy KOMIT'IOTEPHOTO JUCKYpCY Ha Matepiali »xaHpy BeO-koH]epeHIii
(O.M. TI'aniukina), caiity sixk xaHpy Intepuer-komynikamii (C.A. MaTBeeBa), yaty
K pI3HOBUIY KOMI'tOTE€pHO-omnocepeakoBanoi komyHnikamnii (H.B. PexonBanbn), a
TaKOX CTPYKTYypHI Ta (QYHKI[IOHAJbHI OCOOJIMBOCTI €JICKTPOHHUX TEKCTIB Ha
Matepianai  mepcoHanbHUX  BeO-ctopiHok  ginreicTiB  (C.C.  [JaHumwok),
KOMYHIKaTUBHO-IIParMaTUYHUM 1 JTIHIBOCTUIICTUYHUM acleKTU [HTepHeT-TuCKypCcy
Ha Marepiail eJqekTpoHHoro xkaHpy dopymy (H.I'. Jlykamenko).

OpnHak, HE3BaXKalOUM Ha BXKE€ OTpUMaH1 37100yTKHU, BipTyajdbHa KOMYHIKAIlisl B
iH(popmaliiiHO-T0BIAKOBOMY cepBici Yahoo!Answers 3anuiiaeTbcsi HEAOCTIKEHOIO,
OCKUTBKM  JKaHpPOBI  BJACTHUBOCTI, CTpaTeriuHi AacmeKkTh Ta CyYTO MOBHI
3aKOHOMIPHOCTI IIbOTO KOMYHIKQTMBHOTO TIPOLIECY HAATO PIBHATBCSA  Bif
3araJbHONPUNUHATUX, TPAJAUIIMHUX BUIIB CIIUIKYBaHHS.

3aBaaHHA cTATTI: 1) BUSABUTH KOMYHIKATUBHI CTpATET1i, 5Kl 3aCTOCOBYIOTHCS 3
METOIO0 BIJIMBY Ha aJipecarta;

2) 3'acyBaTH O0COOJMBOCTI peajizallii KOMyHIKATUBHUX CTpaTeriil B eNeKTPOHHUX
TekcTax iHpopmaliiHo-10B1IKOBOro cepricy Yahoo!Answers.

HaltunoBimuMu B €JIEKTPOHHUX TEeKCTaX 1H(OPMAaIiitHO-I0BIIKOBOTO CEPBICY
Yahoo!Answers € KiJibka CTpaTerii, siki 3aCTOCOBYIOTbCS 3 METOIO 3/11IICHEHHSI BILIUBY.
VY pe3ynbTaTti MIPOBEACHOrO TOCHTIKEHHS BUALUISEMO TaKI:

1. Cmpamecis ingpopmyeanns — BusiBnsieTbcsi B Y ahoo!Answers B iHpopMmyBaHH1
PO CTaBJEHHS OO 00’€KTa YW CyO’€KTa MOBJIEHHS, MPOOJEMHU, 110 MOPYUIYETHCS Y
npoleci MOBJIEHHS, Y KOMEHTapsX JAIaXpOHIYHOIO XapaKTepy. 3arajioM cTpaTeris
1HGOPMYBaHHS JOCUTH MOUIMPEHA B €JIEKTPOHHUX TekcTax Yahoo!Answers, OCKUIbKH 11
Mi3HABAJIBHUI MOTEHIlia)l CIPSIMOBAHUM Ha 3aJ0OBOJICHHS MEPEBAXKHO 1H(OpMAIIHHUX
notpe6. Hanpuknan, y kepiBHMX BKa3iBKax Yahoo!Answers TroJIOBHUM BHCTYyIa€
npunuun: Share What You Know!, ane mnpu 1boMy NOTpIOHO JOTPUMYBATHCH
BU3HAYCHUX MpaBW CHUIKyBaHHs: While sharing what you know is a must, it is also
important to make sure you don’t share anything that puts your answer in violation of
the Community Guideline Don’ts (3).

3 MeTor0 BUSIBJIEHHS cTpaTerii IHGOpMyBaHHS PO3IVISTHEMO TaKe MOBIIOMIICHHS:
What are the olympics winter events?please answer? Ilepiia BiINOBIAL a€ TEPeEiK
TUX BUJIB CHOPTY 32 KaTETOpisiIMHU, K1 BXOASATH O MPOrpaMu 3UMOBHUX OJIIMITIHCHKHUX
Irop, BUKOPUCTOBYIOUYM CTpaTerito iHOOPMATUBHOCTI: anastasi. Fifteen winter sports
events have been announced as part of the 2010 Winter Olympics. The eight sports
categorized as ice sports are: bobsled, luge, skeleton, ice hockey, figure skating, speed
skating, short track speed skating and curling. The three sports categorized as alpine
skiing and snowboarding events are: alpine, freestyle and snowboarding. The four
sports categorized as Nordic events are: biathlon, cross country skiing, ski jumping and
nordic combined (8).
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OTxe, y 1TaHOMY KOMYHIKaTUBHOMY XO/JI1 JIJIsl peanizalii crpaTerii iHhopMyBaHHS
BUKOPUCTOBYIOTbCS HOMIHATHBHA Ta OIMUCOBAa TaKTHUKU. [[pyruii KoMeHTap MICTHTh
HEJIOCTOBIPHY 1H(OpPMAILiO, KA, 1O TOrO Xk, MOPYLIYE MAKCUMY PEJIEBAHTHOCTI, OTXKE,
He peayi3dye cTpeTerito iHpopmaTtuBHOCTL: keegs201 vancouver canada which is right
above washington state.

2. Cmpamezia 3anumig i npono3uyiil — BUSBISETHCS y XapaKTepl 3alUTIB, IO
bopmyroThes y mporeci crniikyBaHHs. Ll ctpaTeris peanizyerbest He nuie y Gopmax
MOBJIEHHS, a W Yy BHU3HAaY€HHI CErMEHTY I1H(OPMAIIHHOrO MPOCTOPY, A0OHparOyu
BIIMOBIAHY KaTeropiro Yahoo!Answers sk QopMasli3ylouoro KpUTEpIKO 3alluTy.
Ockinbku aApyrum npuHiunoM Yahoo!Answers e€: Help others!, yaacHUKU CIIUTKYBaHHS
BXKMBAIOTh Yy 3alUTAaHHSAX-3ar0JIOBKAX 1 MOBIJOMIICHHSX BEJIUKI JITEPU 3 METOIO
MPUBEPHEHHS YBaru 4 BIacHE MPOXaHHS MPO JAOMOMOTY:

I dropped my Nokia 7070 Prism into water... PLEASE I'M IN DESPERATE
NEED OF HELP!!NNININIIINL. (S). JUST..ANSWER ANY OF MY OLDER
QUESTIONS...PLEASE...JUST ONE! (9).

JIo TOro X peuunieHT BCTAHOBIIOE CHENU(pIKy pearyBaHHs Ha 3amuT, 100Hpae
BIJIMOBIJHI TparMaTU4yHl XapaKTEPUCTUKU MOBJICHHS, MIITPUMYE CUCTEMY MpPaBUI
KOMYyHIKalii B OOpaHOMY CerMeHTi I1H(OpMalIfHOTO MPOCTOPY, TAKUM UHUHOM,
BUSBJISIIOUM PI3HOMAaHITHI GyHKIIT BIpTyanbHOI KoMyHikalli B Yahoo!Answers.

3. Cmpamezia akmusHocmi — KOMIIOHEHT aKTUBHUMN y Ha3B1 CTpaTerii, yBOAUTHCS
HAaMU 3 METOI TMIJKPECIUTH TNEPBUHHICTh KOMYHIKAHTa fK TakKoro cy0’ekra
1HpOopMaIIITHUX BIIHOCHH, KOTPUH HE TUIbKHU IHILIIOE MOBIICHHS, aje i Oepe ydacTb y
roJIOCYBaHHSX, BHOOpP1 Haiikpamioi Bianosiai (Best Answer — Chosen by Voters).
3a0X0U€HHS J0 y4yacTi B KOMYHIKaIlli BiJOOpaXxe€HO y TakuX 3akiukax: Just ask your
question. How will you know if you don't ask? Or share what you know. Been there?
Know that? Make someone's day by answering (10). Tpetim npunmunom Yahoo!
Answers Buctymnae FEarn points!, oTKe, HE JUIIE KOMIIETCHTHI BIJIMOBiA1 y4YacHHKa
CHUIKYBaHHS, @ ¥ aKTUBHICTb y JIaHOMY KOMYHIKQTUBHOMY CEpeIoBHIN1 (POPMYIOIOTh
HOTO PEUTHHT 3TiTHO 3 PO3POOJICHOIO CUCTEMOIO.

[Ipu 1bOMYy JOCUTH MOMYJISAPHUMHU € TAKTUKU ONEPYBaHHS CTATYCHOIO TO3UIIIEIO,
HaAMpUKIad, TpU BUPAKEHHI NPOXaHHS YU CYMHIBIB, CTaTyCHICTh KOMYHIKaHTa —
BiJIMPaBHUKA TMMOBIOMJICHHS, CBIJOMO MOCJIA0MIOE€ThCS, M0 MPUBOAUTH A0 YITKIMIHUX 1
MPOTrHO30BAHIIINX BIAMOBiAEH, crpuse e(EeKTUBHOCTI KOHTAKTOBCTAHOBIIEHHA Ta
BUHUKHEHHIO 0a)KaHUX JIJIS 1HIIATOpa CIUIKYBaHHS €(eKTiB KOMYyHIKallii.

4. Cmpameeziss eMOyitiHo20 peacysanHs — PEATI3YEThCA 4Yepe3 KOMYHIKaTHBHI
TaKTUKU CTWJIICTUYHOI TMpOBOKalli Ta MoJenoBaHHs peakuii. Hampuknan, konu
NIATPUMAHHS KOHTAKTY HE € BaXXJIMBUM, MOBEIb BUKOPUCTOBYE TAKTUKHU CTUIIICTUYHOT
MPOBOKAIlli 1 JOCUTh FOCTPO peaji3ye CBOi MparMaTuyHi NOTpeOu y CHUIKYBaHHI, 110
1HOJII MOK€ 3BOJAMTHCS 10 BUKOPUCTAHHS HEHOPMATHBHHUX BMCIIOBIB, a00 * Ha piBHI
rpadiuHOrO BiTOOPa)KEHHA — TEKCTY, HAOPAaHOTO y BEPXHbOMY pEricTpl (BEIUKUMU
JiTEpaMu), MO y BIpTyaldbHIA KOMYHIKalll cipuiiMaeTbes K Kpuk: He was a family
man, who was a Senator from Illinois. DO NOT HOLD THAT AGAINST, BC I KNOW
STUFF ABOUT YOU BELOVED MCCAINS YALL DONT WANT TO KNOW (6).
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ABTOp JaHOTO MOBIIOMJIEHHSI 100pe OOI3HAHM 13 3aKOHAMU KOMYHIKATUBHOI'O
CepelloBHUIIa, ajle BXKMBAE CTPATEril0 €MOIIIHOr0 pearyBaHHs y BIAMOBIJAI OMOHEHTaM
npe3ugenTa bapaka O0amu 1, nepeadavyarouy peakilito IHIIUX YYaCHUKIB CIUIKYBaHHS B
Yahoo!Answers, Buba4aeTbcs 3a CBOIO MOBEAIHKY — BUKOPUCTAHHS BEIUKUX JIITEP TS
neMoHcTpartlii o0ypenus (Sorry about the all-CAPS). Otxe, "nis peanizaiii TAKTHIHUX
1171 3a71y4aloThCcsi eMOTUBHO-MAPKOBAaH1 MOBHI 3ac00M, OpraHi3allis sSIKUX BiJIIIOBiJa€e
npsMOMY crHoco0y BIUIMBY Ha BOJIbOBY Ta €MOIliiiHy cdepu aapecata uepe3
EKCIUTIMTHE BUPAKEHHS! MOBJICHHEBUX IHTEHI[1 KOMYyHIKaHTIB" [2, c. 15].

BucnoBitoBaHHs, 10 ONKHCYIOTh €MOI[IIfHI CTaHU  JIIOJUHU, MOXKYTb
IHTEPIPETYBATUCS Y BUTJIS1 MOJIEINI, sIKa BIANOBIAAE (parMeHTaM BHYTPIIIHBOTO CBITY
moaunu. O. M. Bonb( BuaiIfe Taki ckIagoBi i€l Mmojeni: "cy0 eKT eMoIlli, eMOIIHHUN
cTaH 1 ioro npuuuna" [1, c. 55]. COHTaHHICTh EMOIIHHUX XapaKTEPUCTUK BIPTYaJbHOT
KOMYHIKallll, iXHs JAUHAMiKa 3yMOBJEHI OCOOJMBOCTSMHU I[bOTO THUILY CIUIKYBaHHS,
aJ)Ke eTUKET IHTePaKTUBY HE nepedadae NeBHUX 0OMEXEHb 1010 €MOLIIMHUX BUSIBIB.

5. Cmpamecito KoMmyHiKamuHoi epu peaylidye 3HayHa KUIbKICTh YYaCHHUKIB
BIPTyaJIbHOI KOMYHIKallli, BOHa MOX€ BHIBISATUCS B IrPOBOMY (BHUraJaHOMY)
TpakTyBaHHI COLIAJILHOTO CTaTycy, (axy, cTari, BiKy, N€peKOHaHb ToIIo. Buxoasuu 3
TOTO, L0 I'pa — 1€ AIMCTBO 3a MpaBUJIaMH, Y HAaCTYHOMY NPHKJIaal aBTOP BUKIMKAE
CyIlepewInBl peakilii y4aCHUKIB CIUIKYBaHHs CBOiM 3anuTaHHaMm: Do unicorns exist in
real life? | wanna know if they are real because I'm totally obsessed with them (4).

TpakTyroun 3anuTaHHS SK HEBUHHE, JUTAYE, MOBII Yy  BIIMNOBIIAX
BUKOPUCTOBYIOTh CTpaTerito 1H(GOpMYBaHHS, TEpIUIsiYe€ MOSCHIOIYM MPO ICHYBaHHS
enuHOporiB: [ think this question actually belonged in the mythology section not zoology
hun but anyways...there's no proof. [...]. Believe what you want though and as long as
they are alive in your heart that's all that really matters, the imagination is a beautiful
thing:).

[Hmi BBaXkaroTh HOro BHUAOM TPOJUTIHTY (MOPYIIYETHCS MakKCHMa SIKOCTi) 1 B
PE3yNbTATI BXKUBAIOTh CTPATET1I0 EMOI[IHOTO pearyBaHHsI HEraTUBHOT'O XapaKTepy:

- Are you on Drugs?

- A doctor may have medication for your issues...

Ajpecar [aHOro 3amuTaHHS MOXE TUIBKM POOUTH 300TaJKH TpO Te, UIO0
MOBIJOMJICHHSI Hamucaja JUTHHA, sfika oTpumana jnoctyn a0 Yahoo!Answers (Does
mommy know that you're using the computer?), po 1110 CBiI4aTh TaKi KOMEHTapI:

- HEY I GOT AN ANSWER HOW ABOUT YOU JERKS LAY OFF THE
ASKER? HOW DO YOU KNOW SHE IS NOT A LITTLE GIRL OR SOMETHING?
THAT JUST SHOWS THE KIND OF PERSON YOU ARE.

- no they don't. dont take some of those other answers personally, some
people can be rude and not know that anybody of any age can be on the computer at
any time (4).

SIx mpaBui0, IrpoBe TPAKTYBaHHS Ma€ MEBHY METY, sIKa MOJIENIOETbCS YMOBAMHU
CHUIKYBaHHs a00 BHYTpIIHIM cBiTOM MoBLS. CTparteris KOMYHIKATUBHOI TpU y
HACTYITHOMY 3alMTaHHI-3ar0JIOBKY CIPSIMOBYEThCS Ha Te, 100 3MYCUTH ajapecara
IyMaTd y NOTPIOHOMY HAmpsIMKY (HarHiTaHHS NaHIYHOTO HACTPOIO), MPONOHYIOUH IrpU
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3a mpaBwiamMu KomyHikauii: HELP!!!! Obama is seriously scaring me. Where is our
country going? (7).

Binrak enektpoHHi TekcTH Yahoo!Answers BHUSIBISIOTH  HEOOXIIHICTH
(dbopMyBaHHS coILlaJIbHOT, OCOOMCTOI, @ YacTille — IPYHOBOi OLIHHOCTI MOAIN 1 (paKTiB
KUTTSI U4 BUHECEHUX Yy BHCIOBIIOBaHHS 00pa3iB. OIIHKA € CKJIaJI0BOI0 YacCTHHOIO
CEMAHTUYHOI CTPYKTYpH CJOBa SK OJMHHUII MOBH, LI0 BKa3y€e Ha MEBHY LIHHICTh
MpeAMETIB Ta SBUI] 3 OIISAY HAa BIAMOBIAHICTh YW HEBIAMOBIAHICTH BHUMOTaM,
IHTepecaM, cMmakaM, ynoJo0aHHsIM MOBIA. HeomaHOPIAHICTH OLIIHHOTO KOMIIOHEHTa
3YMOBJIIO€ HOro pi3HY B3a€MOJIIIO 3 IHIIMMH KOMIIOHEHTaMU B CEMAaHTUYHIN CTPYKTYp1
MOBHOTO 3HaKa.

HaykoBuM pe3yJibTaTOM JOCIIJKEHHSI € BU3HAUYEHHS TAaKOi 3aKOHOMIPHOCTI —
cTpaterii iHGOpMyBaHHS, 3alUTIB 1 TPOMO3UIIIi, aKTUBHOCTI, EMOIIIITHOTO pearyBaHH,
KOMYHIKaTUBHOI TPU B €JIEKTPOHHUX TEKCTaX I1H(POPMaliiHO-JOBIAKOBOTO CEpBICY
Yahoo!Answers Ta ycTajlieHl OI[IHKM IIOJIO MEBHUX OO’€KTIB BUSIBISIIOTHCS Ha PIBHI
JIOT1YHOI aprymeHTauli ¥ ippanioHaIbHUX CMHUCIIB €MOLIHHOTO MOPSAKY, IO MOXYTh
MOCWJIIOBATH UUIOKYTUBHY CHILY BUCIIOBIIOBAHHS.

BucHOBKH Ta nepcrneKTUBH MOAANBIINX JOCTIIAKEHb. Y KOHTEKCTI CKa3aHOIo
BKJIMBO BII3HAYUTH MEPCHEKTUBU MOJAJIBIIOTO JOCIIIKEHHS >KaHPOBUX aCIEKTiB
BIpTyalabHOI KOMYHIKaIlli, 3’ICYBaHHS THUIOJOTIYHUX XApPAKTEPUCTUK €JIEKTPOHHUX
TEKCTIB, PO3KPUTTA crielu(iKy 3aCTOCYBaHHS BepOalbHUX 1 HeBepOadbHUX 3ac001B
B IHTepHeT-IHCKypcl 3 MeTOI0 3J1iiCHEeHHsS BIUIMBY Ha ajpecara y TepMIHAX
KOTHITUBHO-JUCKYPCUBHOTO HANIPSAMY JITHTBICTUKH.
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Summary

The article addresses the peculiarities of application of communicative strategies
in electronic texts of the information-and-reference service Yahoo!Answers in order to
influence the addressee. Informative strategy, strategies of inquiries and offers,
activity, emotional reaction, communicative play were revealed on the basis of text
analysis of Yahoo!Answers.
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