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Every language contains a certain set of indisfg#asaimple everyday
things the knowledge of which helps us to avoidtwal shocks and
misunderstandings of different kinds when we finoiselves inside an English —
speaking cultural community. The things in questaoe called communicative
etiquette behavioural patterns. They differ in @asi cultural communities due to a
multitude of historical, economic, cultural, psytdgical, traditional, and other
factors. Very often it is not so much language rsrimut errors in communicative
behaviour that mostly impede successful commumpatesides they may cause
very strong negative reactions if they break someepted etiquette norms of
interpersonal communication. Mastering such etiguebrms is no less important
than mastering the language learning itself.

Communicative etiquette behaviour penetrates atedglall the areas of human
activities and embraces all the typical situatiohscommunication, intercourse,
and interaction in different human communitiest Jue any behaviour, it follows

certain socially, culturally, and traditionally abtished norms. Thus it can be
structured according to certain patterns, compyisiififerent components (verbal,
non — verbal or both). The latter and their pecities of usage make up the
subject matter of the present article.

People use language not only as a means of comatiamcbut also to help
their social relationships. For example, when yskisbomeone to do something for
you, you want to do this politely. Politeness iseafabout taking care of feelings
and emotions — your own and other people’'s. Benapwl friendly even at the
first meeting. Openness and friendliness are coedmith politeness.

BE FRIENDLY

If you are in the UK, try to mix with the local palation. Going to a pub for
a drink is normal in British culture. Once you @@endly with some local people
you will feel accepted therefore more relaxed aapper. You may even start to
enjoy yourself.

PLEASE

This is, perhaps, the most important word in Emgli§ you don't use it
when you ask for something you can easily upseplpetdseplease
At the beginning of invitations:
—  Please come in.
—  Please take your coat off.
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At the end of requests:

—  Could you pass the sugar, please.

—  Four of those apples, please.

In the middle, with a heavy stress it often mediesspeaker is asking for the
second time, or is slightly annoyed." You shouldially avoid using it in the
middle — unless you are annoyed!

Pleasecomes at the beginning of written notices.

PLEASE AND THANK YOU

British and American parents often tell their chaid that 'please’ ithe
magic word: if the children remember to say 'please’, theiepts are more likely
to give them the things they ask for. 'Please'sisduin many situations. People
generally say 'please’ whenever they ask for santggtivhether it is for goods in a
shop, for help, for a favour or for information.

People are also taught to s#yank you' or 'thanks' when somebody has
given them something or done something for thena $tmop many British people
say 'thank you' several times at the checkout,vehen the operator tells them the
total cost of their goods, when he or she givesttigeir change or gives back
their credit card, and sometimes again before lieye.

If you have been served by a waiter or waitressyan want to pay, ask:

Could I pay now, please?

Could | have the bill, please?

The bill, please.

Remember thatleaseis very important.

EXCUSE ME

» UseExcuse me

— beforeyou disturb somebody, for example to get past.

— to attract somebody's attention when you do nowkin@ir name.
Say this loud and on a high pitch.

— afteryou have sneezed, coughed, etc.

SORRY

» Use Sorry:
— if you have slightly inconvenienced somebody.
— with your voice going up at the end to ask somaomrrepeat what they said.
Here you can also usgardon? orl beg your pardon? (but you cannot use
Excuse me here).
Remember the basic rule fBkcuse meandSorry is:
Excuse mebeforewe do something.
Sorry afterwe have done something.

* To apologise for something more sericary on its own is not enough. Use:
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| AM sorry. (stress am)
I'm extremely sorry.
 When you answer an apology for something smaill animportant, you say
sorry too. For example, someone bumps into you:
They say: Sorry.
You say: Sorry.

CONTROLLING YOUR TEMPER

It is important to be able to control your temgdarsome countries you need
to shout or raise your voice to get work done. Hmvein the United Kingdom
this comes across as quite offensive, and thetresay be unwelcome. Instead,
discuss any problems politely. You will win a Idtfdends if you can be 'diplo-
matic'.

EYE CONTACT

In many cultures looking directly at the persoeses while speaking is
considered disrespectful. However in British cudturaving shifty eyes or not
looking at the person you are speaking to is ta@esmow that you have something
to hide or you are not telling the truth. Try tovdl®p the habit of making steady
eye contact — but don't stare at them.

KISSING HANDS

A ceremony for newly appointed privy councillors dargovernment
ministers. The hand is the monarch's, held outettightly kissed on the back of
the fingers by the kneeling official. A new primeinmter (as also a British
ambassador or governor general appointed to a nstxaproad) is described in the
court circular as having 'kissed hands', but is tase the ceremony as such does
not take place; the phrase is merely used for tecpkar type of royal audience.

MISS AND MRS

Both words are abbreviations of 'mistress’, from time when that word
was the feminine of 'master'. Since the late 17@amed women have been
called 'Miss' and married women 'Mrs' (pronounaadsis, though the written
from is an abbreviation of the full 'mistress’).tBditles were at that time limited
to women of the upper and middle class, likely ¢odme mistress of a household
employing servants. In most European countries uare@swomen above a certain
age are addressed as married worfraadamerather thanmademoiselle)The
British have rigidly kept to 'Miss' regardless gfea making the elderly spinster a
characteristic figure of national life and litensu In the 1970s and 1980s the
American 'Ms' was often used to avoid this intrasiNstinction, but a more recent
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trend has been to dispense with prefixes altogetiskairessing people by their
given and family names (Mary Smith rather than MstB).

Lady in the UK, the formal title of the daughter af earl, marquess, or
duke, and of any woman whose husband’s rank iseatiat of baronet or knight;
the title 'Lady' is prefixed to her first name. Twde of a baronebr a knight is
also called 'Lady' but uses the title by courtesly,oand has it prefixed to her
surname.

SHAKING YOUR HEAD

Moving your head constantly when a senior is tgkim you is a norm and
sign of respect in some cultures. However, in 8mnitulture people are expected to
treat others, whether seniors or juniors, as eqb&twing your head frequently
during a conversation could be a distraction. important to listen to the person
carefully and express your views honestly rathanthgreeing to everything that
has been said.

RESPECTFUL TREATMENT OF OTHERS

In some cultures it is taken as an offence if youndt stand up every time
your senior stands up. Once again, in the Unitechy@om it will be seen as a nui-
sance rather than as a sign of respect.

Instead, you show your respect to others by bewolgepand using words
such asplease'and'thank you'.

FORMAL MANNERS

Formal manners are part of the British stereotrétish people used to
make polite conversation on general topics, butemilse remain distant. Men
used to take off their hat when a woman passedk wal the outside of the
pavement/sidewalk when with a woman so that shedidyet splashed by traffic,
and hold doors open for her. Keeping feelings umdetrol was also part of good
manners, and it was not thought appropriate to shager, affection, etc. in
public. Now, fewer people stand on ceremony (= keHarmally) and even in
formal situations most people are friendly andxeth and concerned to put others
at their ease.

INFORMAL MANNERS

Good manners do not have to be formal. It is fiigad well as polite to say
‘hello’ or 'good morning' to somebody you meets#éy 'please’ and ‘thank' to
family and friends as well as to strangers, anagologise if you hurt or upset
somebody. A warm tone of a voice and a smile ae iahportant.



People shake hands when they are introduced tobsmwndor the first time
but, except in business, rarely do so when theyt aigasan. Nowadays, unless there
IS a great age difference, most adults use eadr'stlirst names straightaway. In
shops and banks, on aircraft, etc. customers &a atldressed respectfully as 'Sir'
or 'Madam' to show that they are important to thegany. People are expected to
arrive on time for both business and social evantkit is considered bad manners
to be late or not to telephone to let people knoyou are delayed.

PRIVACY

Respect for privacy underlies many aspects of ®rilife. It is not just
privacy in your own home which is important. Justimportant is the individual's
right to keep information about himself or hergaifvate. Despite the increase in
informality, it is still seen as rude to ask peopleat are called ‘personal’ questions
(for example, about how much money they earn outathwir family or sex life)
unless you know them very well. Notice that thevaarional formula on being
introduced to someone in Britain, '"How do you d@®'not interpreted as a real
request for information at all; the conventiongllyais not to ‘answer the question’
but to reply by saying 'How do you do?' too.

AS A GUEST

When invited to a meal at somebody else's houspl@@&iten take a bottle
of wine or chocolates or flowers, as a gift. Agaoim this, it is not usual to give
presents to people you do not know well. It is cmtsidered polite to look round
other people's houses without being invited to@arsd people usually ask where
the toilet is rather than going to look for it. Mapeople do not smoke and visitors
should ask permission before they smoke in somébduhuse. Close friends are
much less formal in each other's houses and mayhgetown drinks and help
clear away the meal.

GESTURES

Drumming your fingers. i.e, tapping them repeatedly on a desk or table,
suggests impatienc&cratching your headsuggests you are not sure what to do.
These gestures may also be a sign that a persemvisus.

Shrugging your shouldersshows impatience or lack of interest, it can also
be used to indicate that you do not mind whichesfesal things is chosen. A per-
son who stands with their elbows close to the ety forearms spread, with the
palms of their hands upwards and their shouldasedadoes not know what is
going to happen. Often, the head is held sliglutlgrie side.

People sometimetmp their feet (usually only ondoot) on the floor in time
to music, but more often the gesture shows thag teel impatient. Children
sometimestamp their feetwhen they are angry.
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FACIAL EXPRESSIONS

Winking at somebody reminds them of a shared secret osedsl as a
private signal.Raising the eyebrowswith the eyes wide open, diinking (=
closing and opening both eyes very quickly) sevéiraks, expresses surprise,
shock or sometimes disapproval. The ph@gebrows were raiseds often used
metaphorically.

Frowning may suggest concentration, but is often a sigdisdpproval or
annoyanceWrinkling the nose(= moving it up and to one side) suggests there is
a bad smell, but if your nogeitches and you take a few quick breaths this means
you can smell something nice, especially food cogki

Childrenstick their tongues outto show they do not likeomebodybut this
Is rude.Pursing the lips, makingthem very small and tight, is something people
may do if they are concentrating hard. Sometimesyelver, it shows a person is
angry but trying hard to control their anger.

FINGERS AND THUMBS GESTURES

Thumbs upis a gesture showing approval or success. Ituallysmade with
the thumb of only one hand. The thumb points dttaigp while the fingers are
curled into the palm. The gesture is used to tethebody that they can go ahead
and do something, or to indicate that the persokingahe gesture has succeeded
in something. T@ive somebody the thumbs ups to give them permission to do
something.Thumbs downis a similar gesture but the thumb points downatals
the ground. It is used by somebody to indicate thaye failed to door get
something.

Peoplethumb a lift (= try to get a ride in a passing vehicle) by hajctheir
arm out with the thumb up and slightly forwaidviddling your thumbs (= hold-
ing the hands loosely and letting the thumbs rubtlgeagainst each other)
suggests boredom or impatience. The phrase is offled metaphorically to mean
‘having nothing to do'.

Pointing with the forefinger (= first finger) at somebodysomething shows
which person or thing you want or are talking abd@ut in both Britain and the
US it is considered rude to point.

Fingers crosseds a wish for good luck. In Britain people givé/ssign by
holding the index finger and middle finger apakelia V and curling the other
fingers and the thumb into the palm. If the palnmedd outwards the sign means
'victory'; if the palm is turned inwards the gestis rude and offensive. In the US
people use the V-sign with the palm outwards tonripaace' but the rude version
Is not usedGiving somebody the finger(= holding the middle finger straight up
and curling the other fingers into the palm) isdusestead.

People can indicate that they think somebody is byadointing one finger
at the side of their forehead and turning it. luymold two fingers at the side of
your forehead like gun you are pretending to shyoairself for doing something

silly. A finger held to the lips indicates 'ShI'Be quiet!).
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THE V-SIGN

Nobody knows for sure where the V- sign came frowot, many English
people have chosen it as a national icon. DuringldW&ar 1l it was used to mean
victory,and it was used again by hippies in the 1960s 840<slto meapeace.

As the symbol of peace, it has become universallevthe 'V for Victory'
will forever be associated with the wartime primiaister, Sir Winston Churchill.

THE BEST MEDICINE

Laughter may be the best medicine, but even smigisgpowerful happiness
booster. Researchers have discovered that your nmopebves every time you
turn up the corners of your mouth — even if it'dyoto hold a pen between your
teeth.

Seeing a smiling face can have a similar effectl fnaquently leads to a
matching smile which increases the benefit.

Pesrome
CraTTs IpUCBSYEHA OCOOIUBOCTSIM MOBHOTO €THKETY Ta OKPEMHUM MOJIEISIM
BBIWIMBOI KOMYHIKQTUBHOI MOBEIIHKH. 3HayHA yBara NpPUIUIETbCA aHANI3Y SIK
BepOaJbHUX, TaK 1 HeBepOanbHUX (OPM KOMYHIKATUBHOI IMOBEIIHKH, IXHBOI
cnenudiki B aHTJIOMOBHHX KYJIbTypax Ta MPaBUJI y>KUBaHHS.

YK 802.0-801.561.3

OYHKINOHAJIIBHO-KOMMYHUKATHUBHASA CYIHHIHOCTD
KOMIIVIMMEHTA B KYJbTYPOJIOIT'HYECKOM ACIIEKTE (HA
MATEPHAJIE AHT'JIOA3BIYHOTI'O XYJOKECTBEHHOI'O IUAJIOT A)

Aopamosa E. 1O.
Hayuonanvnoui ynueepcumem «Qoecckas opuouieckas akaoemusi»

CooTHocsiCh ¢ (popMaMy MBIIIEHUST YEJIOBEKA, SI3bIKOBBIE (POPMBI HOCST
OTIIEYATOK KYJIbTYPOJIOTHYECKUX IMPEICTABICHUM MOJIb30BaTeNen s3bika. B
HEMOCPEACTBEHHOM WM OTIOCPEIOBAaHHOM opMe, KyIbTypa CO3AaeTcs B Mpoliecce
JESTEIIbHOCTH dYelloBeKa. SI3bIKk mopokaaeT (opmbl BepOanbHOro OOLICHHS,
MOHSATHBIE U TPAJULIMOHHBIE ISl ONPEEIIEHHOIO BPEMEHH U KYJIBTYPHOMR CPEJBL.

'JIrob0€e JIMHrBUCTUYECKOE MCCIENOBaHME, - Kak oTMmevai emie J. Koccepny, -
HE MOXET 3aMBbIKaTbCs B pPAaMKax COBPEMEHHOIO COCTOSIHHMS MCCIENOBaHUS
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