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NPUMAOMU ®OPMYBAHHS IHTEP’EPY O®ICHOI'O IIEHTPY
ABIAKOMITAHIT

Amnotatis. CTaTTsa NpUCBSYCHA BU3HAYCHHIO OCHOBHHUX NPHUIOMiB (DOpMyBaHHs
iHTEep’epy o(dicHOrO IEHTPY aBiakommaHii. BHCBITIEHO BIUIMB ISJIBHOCTI
aBlakoMIia"ii Ha ¢opmyBaHHsa 1HTEp epy odicy. HaBemeno iHdopmarliiro Impo
CKJIJIOB1 aBlakoMMaHIi Ta CTPYKTYpy o(icy B 3aJI€KHOCTI Bij Horo kiacudikarii.

Kiro4oBi cioBa: iHTep’ep, odic, aBlakoMIIaHisl, IPUHOMH.

IloctanoBka npodJjemu. [lutaHHs BCTaHOBIEHHS NPUHOMIB (POPMYBaHHS
1HTEep epy 0(iCHOTO IEHTPY aBlaKOMIIaHIi He OyJI0 B JOCTaTHIN Mipi TOCTIIKEHUM Ha
teputopii Ykpainu. Ilpu po3poOui Au3ailHy BHYTPIIIHBOTO MPOCTOpPy odicy
aBlaKOMITaHIi  BUKOPHUCTOBYBAJHCS  3arajbHi  NPUWOMH, BCTAHOBJICHI IS
MNPOEKTYBAaHHS TPOMAJCHKHX MPUMILICHb, IO HETaTUBHO BIUIMBAJIO HAa PO3BUTOK
0(1CHOTO MPOEKTYBaHHSI.

AHaJIi3 0CTaHHIX AOCTiIKeHb i myOuaikanii. /laHa cTarTs € NpoI0BKEHHIM
JOCIIKEHHS aBTOPIB [1, 2]

JocnimkenHs nutanb GopMyBaHHS 1HTEp €py odicy ImpencTaBieH] y Mmpaisix:
ITonesuuok M. O.[3], baoxina B.B.[4], HoBikoBoi €. b. [6].

BunineHHs1 HeBHUpilIeHOI paHille 4YacTMHH NpPoOJeMH. ABTOPOM CTaTTi
OyJl0 TMpoBeneHO aHali3 ocoOJUBOCTEM (QOpMYyBaHHS I1HTEp €pPY TPOMAACHKUX
OyxiBenb. Ha 6a3i mpoBeneHOro aHanisy, BU3HAY€HO OCHOBHI MpUHOMH (HOpMYBaHHS
BHYTPIIIHBOTO TPOCTOPY TPOMAACHKUX MpUMIIIEHb. PO3risiHyTI 0CcOOIMBOCTI
nmoOy0Bu 1HTEp €py odicHUX mnpuminieHb. He po3KpuTUM 30CTanocs MUTAHHS
JOLUITPHOCTI BHUKOPUCTaHHS TNPUHOMIB (OpPMYBaHHS IHTEp’€py T'POMAICHKUX
OyAiBenb ISl MPOEKTYBaHHS 0(ICHOTO MPOCTOPY aBlaKOMIIAHIi.

Mera crarrti. 1) mocmigute ocobmuBOCTI (GopMmyBaHHS 1HTEpP €py odicy
aBlakOMIaHii, OMMPAIOYUCh Ha ii CTPYKTYypy; 2) BCTAaHOBUTH Ha 0a3l 3arajabHHUX
JAOCTI/DKEHb OCHOBHI mpuioMu  (GoOpMyBaHHS 1HTEp €py OQICHOTO IEHTPY
aBlaKOMIIaHII;

OcHoBHa 4YacTHHa JociigxkeHb. OQicHHII TPOCTIp BU3HAYAE CHOPUUHATTA
cnenudiku podoTH KoMMaHii. Y CHIIIHO BUpa)KeHa 171e0JI0T1sl KOMITaH1i MPUBOIUTH A0
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CUJIBHIIIOTO 30JIM)KEHHS 3 HEHO CITIBPOOITHMKIB 1 BiJIBIAYBaYiB, CIY>KUTh BIAMIHHOIO
PEKIaMOIO.

Cnenudika poOOTH aBiakoMIaHIi Hakjagae BiAOMTOK Ha QopMyBaHHS
npoctopy odicy naHoi pipMmu.

ABiakomnanisg (aBialliiHa KOMIIaHisl) - oOpraHizaiis, 110 IPOBOJAUTH
MacaKUPChKl 1 BaHTaKHI MOBITPSIHI MEPEeBE3CHHS, aBialliiiHi poboTu. B pansHchkuii
nepioj BUKOPHUCTOBYBABCS CHHOHIM aBiamiIpueEMCTBO (aBialliiiHe mianmpueMCTBO).

Odic (Bix anrn. Office) — mpuMillieHHs, B SKOMY PO3TalllOBYEThCS KOMIaH1s
a0o 11 mepcoHal, 1o Kepye.

OdicHi npuMiIIeHHS B TOMY BUTJISII, PO3YMiHHI, B IKOMY 3apa3 BOHU 1CHYIOTh
chopMyBarcs 3 pO3BUTKOM PUHKOBOT €KOHOMIKH Ha TToyaTKy 20 cTopigdsi.

PoGouwnit npoctip cydacHoro odicy aBiakOMIIaHii 3BUYAHO ITUTHCS Ha JIB1
30Hd. OnHa 30Ha - front — 11e mpeAcTaBHULIBKMK O(iC aBiakoMMaHii, MO SIKOMY
KJIIIEHTH MOXYTh CYIWTH TIPO ii CONIAHICTH 1 HamiiHICTh. [HIIAa - back — poGouwmit
odic kommaHii. 3p03yMiJIo, HasIBHICTh 1 CITIBBIIHOIICHHS IIUX JBOX THUIIIB IPUMIIIECHb
3QJICKUTH BiJl CTPYKTYPH aBlaKOMIIaHI.

OdicHuli 1eHTp aBiaKOMIIaHIi, 3a3BUYai, BKJIIOYaE B cebe Taki CTPYKTYpHI
HIIPO3ALIM: IEHTP PpoOOTH 3 KIIEHTaMH, IO BKJIIOYAE 30HY PELEMIii, BIIILI
epecusiok, Typ 01po; call-rienTp; OyxraiaTepiro; MPUMIIICHHS KEPIBHUIITBA.

Jns po3poOKK  XyHOXKHBOTO 00pa3y 1HTEp’epy O(DICHOTO MLEHTPY, CIif
BU3HAYUTH OCHOBHI NMpuiioMu (hOpMyBaHHS BHYTPIIITHBOTO MTPOCTOPY:

- NoOy0BH 1HTEP €pY, OCHOBAHMI HAa BUKOPUCTaHH1 (PIpMOBOTO CTUJIIO;
- Tpa"cgopmariii MmaciTadiB;

- JIOTIYHOT'O B3a€MO3B 3Ky MIPUMIIIICHb;

- B3a€EMOIIIIMOPSAIKYBAHHS IPUMIIIEHb;

- HIOAHCHOTO BUJILJICHHS €JIEMEHTY IHTEP €pY;

- HaIlpaBJIIOYMX IIJISIXIB IHTEP €pY.

[Tpuiiom moOynoBu 1HTEP €py, OCHOBaHUI Ha (ipMOBOMY CTHJII aBlaKOMIIAHIi
OCHOBaHUI Ha BUKOPHCTAaHHI OCHOBHHUX O3HaK (ipmMoBoro cruito. Lle mpuHuunoBuit
MeTOoJl (popMyBaHHS MPOCTOPY O(PICHUX MPUMIIICHD, 1[0 POOUTH BIUIMB HA 00'€MHY
dbopMy ¥ BHYTpILIHIO CTPYKTYypy. [uzaiiH iHTep’epiB Takux o(iciB aBiakoMIIaH1i
moOyJOBaHUN 3a €IWHOI0 CXEMOI 3 BHKOPHUCTAHHSIM TEBHUX IMOBTOPIOIOYUXCS
eneMeHTiB. Takuil mpuiioM BiAOOpa)kae CUCTEMATH3AIlI0 CTPYKTYPH MPOEKTYBaHHS
pi3HUX 3a XapakTepoM o¢iciB €1uHOI aBiakommadii. Jlanuii npuitom noOyoBaHMit HA
YyTTEBOMY CIPHUUHSTTI risiaadeM iHdopmalii, mo Hece iHTep’ep odicy. | Bkmodae
acoIliaTUBHI BIMUYTTs, M0 BUKJIWKAIOTH IMOJAJBINE BITI3HABAHHS TMOBTOPIOIOUHUXCS
dbopm (PipmoBoro cTwirro y iHmMHMX iHTEp epax odiciB maHoi kommanii. [Ipuiiom
nmoOyZI0BH 1HTEp €py, OCHOBaHUN Ha (HIpMOBOMY CTHIJII aBlaKOMIIAHIi MOKIMKAHUN
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MIIKPIMUTH OCOOJIUBOCTI CTPYKTYPHOT pOOOTH aBiaKOMIIaHi1, 110 MPOSIBISETHCS 5K Y
odopmiieHH1 iHTep epy «front» -odicy, Tak 1 «back»-odicy.

[Ipuitom Tpancdopmaiiii MmacuitTadiB.

3a OCHOBY JaHOro MpuiioMy OepyThCs OCOOJMBOCTI (opMyBaHHsS OYyIiBII
odpicHoro meHtpy. lLle o3Hawyae mnpiopuTeT 30BHINMIHBOI 00'eMHOi dopmu, Ii
CIIOKOHBIYHY 3aJaHICTh 1 MIANOPSAKYBaHHS i BHYTPIIIHBOI CTPYKTypH. Jlanwmii
npuiioM 00’eHy€e 1HTEp’€p 3 EKCTep €pOM, pOOISUM IX EAMHOI CHCTEMOIO.
XapakTep  BHYTPIIIHBOTO  TPOCTOPY  3aJaHUN  XapakTepoM  30BHILITHBOTO.
Ynepemxena, ik MpaBUiIo, CTpora 30BHIIHA Gopma 0(hicHOTO IEHTPY 3a7a€ MpaBuiIa
BHYTPIIITHHOTO PO3WICHOBYBaHHS O(dicHUX mpumimieHb. CTpyKTypa YTBOPIOETHCS
IUISIXOM PO3TOJILTY IIJIbHOT opMH Ha 1i YaCTUHH. 3aBASKH pUitoMy TpaHchopmarliii
MaciTalbiB BCl MPUMIIIEHHS O(QICHOTO IEHTPY HaOyBalOTh €IMHOTO XapakTepy Ta
3MICTY.

[IpuiioM JOT1YHOTO B3aEMO3B’SI3Ky MpUMIllIeHb 0(icy aBiakommaHii. B ocHOBY
npuiioMy TIOKJIaJieHa JIOTiYHA BHOPSAKOBaHICTh. [lpumimenHs odicy y maHoMy
OpUioM1  PO3MIIIYIOTBCS TaM, J€ 1€ NPUMIIIEHHS CHOAIBaBCs MO0AUYUTH
rsigad(kaienT). Hanpuknan, ompasy OuUTsl BXOJIy - NPUMIIIEHHS 30HM PeLErIii,
MOpydY, BUXOJSIYM 3 JIOTIYHMX MIPKYyBaHb, 30HAa OUIKYBaHHs, Al - BIAAUT poOOTH 3
KJIIEHTaMH 1 TaK Jajil.

[IpuiioM  B3aeMOMIANOPSAAKYBaHHS  HOpuMilieHb  odicy  aBlakoMmaHii
nepenadavae 1MoOynoBYy iepapxii npumilieHb. Bix OCHOBHUX 40 JPYropsiaiHUX.
Hanpuknan, call-ieHTp — OCHOBHE PUMIIIEHHSI, a TIpUJIsraroya 10 HbOTro mijgcoOka —
apyropsinHe. Takuii mpuiioM oprasizaiii TpocTopy o(]iCHOrO IEHTPY aBiaKOMIaHii
YITKO PO3MENKOBYE (PYHKIIOHANBbHI ONMHUINI Odicy, BUAUILE 3 HUX MPHIETIl
APYTOPSIIHI MPUMIIICHHS, SIK1 PI3HATHCS Bl OCHOBHUX MPOCTOTOI0 O(QOPMIICHHS Ta
3HAYHO MEHIIIMM PO3MIpOM.

3aBASKM MPUIOMY B3a€EMOIIINOPSAAKYBAHHS MPUMIIICHb TAAauy(KII€HTY) 1
MpaliBHUKY JIETIIE OPiEHTYBaTHCS B MpocTopi odicy. 3aBISKH I[bOMY 3HIMA€ETHCS
CMHUCIIOBA Harpy3ka Ta JIUCKOMGOPT, MiJBULIYEThCS MPOIYKTUBHICTH Mparl
poOiTHHKa oicy aBiakoMMaHii.

[Tpuitom HIOAHCHOTO BUIIJICHHS €JIEMEHTY 1HTEp €py 0(ICHOTO TPOCTOpy OYB
CTBOPEHHUI 3 METOI0 Oprasizaiii mpoCcTOpy HABKOJIO MEBHUM 3aCO00M BHUIIIEHOTO
eleMeHTa 1HTep’epy. Buninenuii eneMeHT MoXke 3ycTpiyaThcs y 1HTep epi
OJTHOPa30BO a00 3 SBISATUCH 3 MEBHOIO IHUKIIUHICTIO. [Ipu BukOpHCTaHHI mpuiiomy
HIOAHCHOCTI €JIEMEHT 1HTep epy odicy MaiiKe He BUILIAETHCA HA (OHI, a, 3HAYNTH,
HE Hece B cO0l CHJIBHOIO €MOLIWHOrO BIUIMBY. Taka TpaKTOBKa BHKIMKaHA
MPU3HAYEHHSM MPUMIIIEHHS o¢icHOro HeHTpy. [IpuiioM miakpecatoe €1HICTh YChOTO
iHTEep €py odicy Ta poOUTH aKLIEHT Ha MEBHOMY MPEAMETI, AKHI MOXe OyTH OTHHUM 13
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3HAKOBMX 3acO0IB MPUHAJICKHOCTI XapakTepy IHTEp €py OO0 Clemiam3aii
aBlakoMIIaHii, a00 OyTH eneMeHTOM (DIPMOBOTO CTHJIIO KOMIIaHI].

[TpuiioM HampaBIsAOYUX NUIAXIB iHTEP €py. [HTEp €p 3 BUKOPUCTAHHSAM JAHOTO
pUHOMY OPIEHTOBAHUN B3JIOBXK HANpPaBJISIOUMX JIIHIN PyXy MEepCcoHATy Ta KIEHTIB
aB1aKOMITaHI1 1 OCHOBAaHUMU Ha JIOTTYHOMY PO3MIIIECHHI MPUMIIIEHb Y MPOCTOPi, TOOTO
KOMTIO3HIIIST POPMH «3pHUMO» PO3BUBAETHCS. SIK MPaBUIIO IPH BUKOPUCTAHHI JTAHOTO
npuiioMmy B 1HTEp’epi 0(iCy MHPOCTEKYETHCS CHMETPUYHA OpraHizallis MpOoCTopy.
Cumertpis Bele A0 BHUKOPUCTaHHs TMpPaBWIBLHUX TeomeTpudHux (iryp. IIpocroposi
dhopmu, po3MillleHI Ha TIEPETHUHI TOJIOBHUX NIJIAXIB 0(PICHOTO MPOCTOPY, CTAHOBIIATH
3BUYAHHO sApo KoMIo3ullli. CTpyKTypa NIUIAXIB 3aJISKUTh BIJ apXiTEKTYPHUX
ocobnmBocTel OyiBil odicHOro eHTpy aBiakommnanii. [Ipu MoxMBOCTI opraHizartii
NUISIXIB 10 KOJy, HampsIMOK pyXy B IHTEp'epl OPraHi3yeThCs IUHAMIYHOIO
pIBHOBaror acuMeTpuyHux GopMm mpuMimeHb odicy. M'akuii  xapakrtep
KPUBOJIIHIHHUX OOpHUCIB (OpM MIAKPECTIOE XapakTep Crieliami3aiii KOMIIaHii 1
BUKJIMKAE acoliallii 3 MJIaBHUMU 00pUcamMu JITATBHUX amapaTiB. SAapoM KOMMO3UIlii
CIIy’)KUThb TIPUMIIICHHS, M0 € JIOTIYHUM y JaHOMY BUNAJAKY, HalpHKIaJ — 30HA
pererii.

BucnoBkn. s dopmyBaHHS XyHAOXKHBOTO 00pa3y odicy aBiakOMITaHii
3alpOMOHOBAHO s MPHUHOMIB. BuIlleBKka3ani MPUIOMU MOXKIMBO TPEACTABUTH Y
BUTJISA/I y3araJbHEHUX CXeM. Y MPaKTHUIli 1[I CXeMH Tij BIUIMBOM KOHKPETHHX YMOB
Micisi OyJIBHUIITBA W BUKOPUCTAHHS HE3MIHHUX KOMIIO3HUIIIMHUX 3aco0iB —
MaciTabHOCTI (OpM, JAOMIPHOCTI YaCTHUH, 3arajlbHOTO PUTMIYHOTO JUICHHS M 1H.
Ha0yBaIOTh PUCH 1HAWBIAYaTbHOT 00pa3HOi BUPA3HOCTI.

IMopanbmuii HANPSMOK JOCJTiAxKeHb. JloCTHi/PKEHHS TNUTaHHS MPUIOMIB
(dbopMyBaHHS BHYTPIIIHHOTO MPOCTOPY O(PICHOTO LEHTPY aBlaKOMIIaH1i MPUBOJATH A0
noTpedu BCTAaHOBJICHHS 3aCO01B A/ BTIJICHHSI JAHUX MIPUIOMIB.
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AHHOTAIIUA
Crathsi TIOCBsIIIICHA pa3pa0OTKE OCHOBHBIX TIPUEMOB  (POPMHUPOBAHUS
uHTEepbepa OQGUCHOrO IIeHTpa aBHAKOMIIaHWM. [loka3aHo BIUSHHE PaOOTHI
aBMaKOMITaHMM Ha ¢dopMHUpoBaHUE HHTEpbepa oduca. [IpuBenena uHdpopmarus o
(hYHKIIMOHATBHBIX €IWHUIIAX aBUAKOMITAHUU M CTPYKTYpbI opuca B 3aBUCHUMOCTH OT
ero Kjacca.
KirodeBble cioBa: uHTEepbep, 0drc, aBUAKOMITAHUS, TTPUEMBI.

The summary
Article 1s devoted to the determination of the main special features of the office
interior creating of the aviacompany. Enlighted the influence of the activity of the
aviocompany on the office interior forming. In this clause quoted an information
about the components of the aviocompany and office structure according to its
classification.
Key words: interior, office, aviocompany, methods.



