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OCOBJINBOCTI IVTAHYBAHHSA CEPBICY PECTOPAHHHUX
KOMILJIEKCIB HA ITIPUKJAII CYYACHUX KPAIH

AHoOTaIlig: y CTaTTi PO3MVITHYTO OCHOBHI CKJIAOBI MEPCOHATY pPECTOpaHy Y
@panrii Ta Amepuii. BusHaueHO OCHOBHI 000B’SI3KM KOXKHOTO 3 TMPAIFOIOYUX IS
TUTaHyBaHHS TIPAaBHIILHOTO Ta BJAJIIOTO CEPBICY PECTOPAHHUX KOMILJICKCIB.

Kiro4oBi cioBa: cepBic, peCTOpaHHHMI KOMIUIEKC, TMpalliBHUKHU, OpraHizarlis,
00cITyroByBaHHsI, KOM(MOPT, BIAMIOYUHOK, ITIEPCOHAT.

AKTyaJbHiCTh npoOjaeMu. PecTtopanHuil Oi3HEC € OJHIEIO 13 HAWOLIBII
3HAUYIIMX CKJIQJOBUX I1HIYCTpii roctuHHOCTI. BoaHouac, pecropanHuii Oi3Hec, 3
0JIHOTO OOKY, € 3acCO00M BHCOKOJIKBITHOTO BUKOPHMCTaHHS KarmiTady, a 3 1HIIOTO -
CEPE/IOBHUIIEM 13 BHUCOKHUM CTYNEHEM KOHKYPEHTHOCTI. Y BChOMY LIMBLII30BAHOMY
CBIT1 pecTOpaHHMM Oi3HEC BHUCTYMAa€ OJHUM 13 HAWOLIBII PO3MOBCIOKCHUX HOTO
BUJIIB, TOMY 3aKJIaJyd Ta MIJNPUEMCTBA BEIYyTh MIXXK COOOI0 IMOCTIMHY OOpoTHOY 3a
CEerMEHTAIllI0 PUHKY; 3a MOIIYK HOBUX Ta 3a YTPUMAHHS MOCTIHHUX CIIOXUBayiB
iXHbOI TIPOAYKINi 1 mocayr. Bei 3aknmaau Ta mignpueEMCTBA MOBHUHHI MaTH BUCOKHUU
piBeHb KOHKYpEHTOCIIpoMOXkHOCTI. KojkHa kpaiHa Mae cBOi 0COOJIMBOCTI opraHizariii
pPECTOpaHHOTO TOCIoAapcTBa, KyXHi, 1 T.1H. B maHiil cTaTTi pO3riisiaroThCcss OCHOBHI
IpaBWiia OpraHizailii mpaii B pecTopaHax cydacHMX KpaiHax. OCHOBHI NpaBHIia
cepBicy, opranizailii podotu nepcoHanry Ta ¢GopMyBaHHsS 000B’S3KIB BCIX CKJIAJOBUX
Jrofiell y poOOTI peCTOpAaHHUX KOMIUIEKCIB. 3a MPUKJIa] B3ITO OCHOBH (POPMYBaHHS
cepricy B @paniiii Ta AMepuiii.

BuBuenicte Temu aociigkeHHsi. CborojgHi Oe3mocepeAHIM BHUBYECHHSIM
3aKOpPJIOHHOTO JIOCBIJly BEACHHS PECTOPAHHOrO OI3HECY 3aliMaroThCs JieAb HE BCI
TU3aiiHepu, 110 TpaIoTh y AaHId cdepl. AHaI3yBaHHS PUHKY, KOIIOBaHHS
3aKOPJIOHHOTO JOCBIAY Ta BOPOBAKEHHS HOro IITKOM ab0 4YacTKOBO Yy BJIACHUX
NPOEKTaX € 3aKOHOMIPHICTIO Yy Halll yac. AJieé 3 METOI0 €KOHOMHOCTI Ta IIBHUJKOCTI
OpU CTBOPEHHI BJIACHOTO PECTOPAHHOIO KOMIUIEKCY, OUIBIIICTh BaXKIUBUX Ta
dbopMyIOUHX acCIeKTIB 3 3aKOpJOHHOTO JIOCBIAY BeAeHHsA OizHecy y cdepi
XapyyBaHHS Ta BIAMOYMHKY irHOpYrOThcs. [lo nmawiifi Temi HamucaHo Oe3ii4 pooiT,
pedeparis, AuruioMis, KHUT. [IpaitoBanu y 1pomMy HanpsMky 3irenb — «PecTopaHHbIN
cepBuc. OCHOBBI MEXIYHApPOJIHOM MpakTUKH oOciyxkuBaHus», Diminenko A.C.,
Bepryn B.A «  ExkoHomika  3apyODKHUX  KpaiHy, 3aBaauHcbka O.10.,
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JlutBunenko T.€. «Opranizaiiss pecTOPAHHOTO TOCHOJAPCTBA 32 KOPJOHOMY,
VYcoB B.B., besnenkin 10.B., borymesa B.W. ta iammi.

Meta pociaimkeHHsi. AHai3 ICHYHOYHX IIJIXOAIB 0 opraHizamii poOoTu
nepcoHaity y mpoiieci popMyBaHHSI CEPBICY PECTOPAHHUX KOMILJIEKCIB Ha MPHUKIAII
Cy4YacHHUX KpaiH.

Ipeamer nocaimkenns. OyHKIII MEPCOHAY Ta XapaKTEPUCTHKA poOOTHU Ta
000B’sI3K1B BCiX MPAI[IBHUKIB PECTOPAHHOTO KOMILJIEKCY.

006’exT pociaimxenHnsi. CepBic Ta 00CIyroByBaHHS KIIIEHTIB Y PECTOPAHHOMY
KOMIUIEKCI Cy4acHHUX KpaiH.

Pe3yabTaTtu gocaigxenns. @paniry3bka cucteMa cepBicy.

(«Iedg- ne- panr cucrem») JloctaTHRO JOpora cucTeMa, ajie BOHaA
BIJIPI3HSAETHCS] BACOKMMU MTOKa3HUKAMU B POOOTI.

JIMpeKkTop pecTopaHy- 1€ KEepiBHHK YCIX BUAIB BHPOOHHIITBA B PECTOpaHi.
Momy mim3BiTHi $K 1 agMiHiCTpaTMBHA JiANBHICTh, HANPHUKIAMA, 3arajbHE
KEpIBHHUILITBO, IUIAHYBAaHHS PI3HUX CIyKO, YCTaHOBJIEHHS TIpadika BIIIYCTOK,
HABYaHHS OOCIYrOBYIOUOTO MEPCOHANY 1 PO3paxyHOK, Tak 1 oOciayroByBaHHs VIP-
NIEPCOH, CKIIaJaHHs MEHIO 3 MEePEBIPKOIO SKOCTI MPOIYKIIIi.

Maitre d’Hutel (meTpnorens, kepiBHUK). BiH 3/11iCHIOE OCHOBHE KEPiBHHUIITBO
CepBICOM Ha MiACTaBl 1HCTPYKIIM aupekTopa pectopany. [[o 3aBmaHHS METpAOTENs
BXOJSTh TaKOXK TaKi BUIU JISUTBHOCTI, SIK pe3epBYBaHHS MICIlb, OpraHi3allis Ipuiomy
roCTed, pPO3MOJIJA TOCTeM IO CTOJMKAaX 1 MPOIIAHHS 3 BiABIAyBayamu. lam, Je
JUPEKTOP HE BCTUTAE IIOCH 3pOOUTH, HOTO (DYHKIIIT MepeatOThCs 10 METPIOTES.

[ami crapmi odiniantu. Yum Oulbliuil 3akiaj, THM OUIBIIE Y HBOMY
MeTpaoTeniB(ix Moke OyTh 1Ba ab0 Tpu), BIANOBIOAIBHUX 3a MEBHY cdepy
NiSTTHHOCTI. IX OCHOBHI (pyHKIIIT TOTATAIOTH B po360pi i MiKBifALil Pi3HUX yTPYIHEHD.

IlepepaxoBaHi MO3MIIIT CTAHOBJISATH OCHOBHY JISUIbHICTh pecTopaHy. Bci BoHM
MarOTh BIJHOILIEHHS 10 aJIMIHICTPYBaHHS 1 IUIaHyBaHHs poOooTu. CepBiCHA NISUTbHICTD
3M1MCHIOETHCS 1HIIUM MEPCOHATIOM.

[Iled panry. Bin Hece BiIMOBITAIBHICTH 32 OpTaHi3allil0 CEpBICY Ha TMEBHIN
ctanaii.(«panry»). KepiBHUK paHTy BHU3HAUa€ MEHIO 1 Hamoi (a SKIIO pecTOpaH He
BHUILIOTO KJIACy, TO TAKOX 1 KapTy BUH(, TpUMae 3aMOBJICHHSI, TIIKIY€EThCS PO SIKICTh
00CITyroByBaHHS;I0JJa€  CTPaBH, CEPBIPYE CTOJM, YCTAHOBIIIOE YEProBICTh
00CITyroByBaHHS BiJIBIAyBayiB 1 pO3PaXOBYETHCS 3 HUMH.

[Tomiunuk meda panry. Bin — cmemianpHui NpeACTaBHUK Iieda paHry 1
BUKOHY€ Ti X 3aBJaHHSA. Y PECTOpaHHIN iepapxii BiH CTOIThb MiX mieom paHry i
cTapmuM OQIIiaHTOM.
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Crapmuii odimiant. Bin € momiunukoM 1meda paHry 1 HOro 3acTyIHHUKA.
Crapmuii odiliaHT NPUCYTHIN Ha BCl CTaisiX PECTOPAHHOTO CEPBICY, BiH MEPIIUMA
MIKJIY€EThCS TIPO MICIH JIsS BIABITyBadiB, a IMiJ 4ac O0OCIyroByBaHHsI JOCTaBJISE€ 3
KyXHl DKy Ta Hamoi, 30KpeMa CHUpTHI. 3a3BU4Yail pecTOpaH Ma€ ABOX CTapUIUX
odiiaHTiB (MEPIIOro 1 APYroro), MpUUYOMYy MEpIIUN TOCTABIIsIE€ CTPaBH 3 KyXHi, a
JIpYTui BIAMOBIA€ 3a KBai(ikaIito 00CIyroBy04oro nepcoHany.

[lled nmo Bunax. B ABCTpii coMenbe MOKHA 3HAWTH JIMIIE B MEPIIOKIACHUX
pecropanax. [oro panr BiamoBigae 3BaHHIO cTapiuoro odimianta. Bin 3aiimMaerbcs
BUKJIIOUHO 3aKYIBJISIMU 1 CEpBIpOBKOIO BUH. CoMenbe HEOOXIIHI CleliaabHl 3HaHHS
13 kacu@ikarii BUH, sIKI BIH OTPUMY€E TICIS MTPOXOJKEHHS CHEIIaIbHUX TPUPIYHUX
KypciB. OcoOnMBYy yBary cOMenbe€ MPUAUISE 3arajlbHOMY YSBICHHIO MPO BHHA 1
TEXHIKY iX OI[IHKU. BiH 3Hae ske BUHO O SIKUX CTPaB MPOINOHYBATH, SIKI KEIUXH
BUKOPUCTOBYBaTH [0 BHHA. be3nocepenHbo 3aliMaeTbCsi 3aKyMiBICKD BHH,
pO3TallyBaHHSIM BHMH TiJ] 4ac CEpBIpOBKU. PO3paxyHOK 1 CKIaJaHHS KapTU BUH,
3HaHHS MIABAJBHOIO TOCIOJAPCTBA TaKOX € O0OB’S3KOBUMH B poOOTI mieda 1o
BUHAx. 3apa3 B ABCTpii cpopMOBaHI HaBuUajbHI 3aKJIaAl COMEJIbE, IO CTaBIATH
nepes co00r0 3aBJaHHs MIBUILEHHS iX 3HaHb PO BUHA 1 BUHOPOOHY KYJIBTYDPY.

Crapmuii  odimiadT 10 BHHAX. BiH mepmuid MNOMIYHHUK — COMEJbE,
Oe3rnocepeIHbO MOJIa€ BUHA 1 KEJIMXU, OXOJO/DKYE IIUIy4yl a0o 3BHYAlHI BHHA,
3aiiMaeThCA AEKAHTALIECIO 1 T. /1.

®dpaHIry3bKi cepBICHI OpUTraau BEAyTh MK COO0I0 PO3pPaXxyHKH 3a TaK 3BaHOIO
TPOHK-cucTeMoOr0. BoHa mepenbdauae y3akoHeH1 1 BUIbHI TPOIII, 1[0 BUPYYAIOTHCS 3a
Haroi. Manuii TpOHK — BHpPYYEHI TPOIIl AUIATHCS MIXK CEpBICHUMH OpuTrajamu,
BEJIMKUH TPOHK — YMOBHI HAJUIMIIKUA TPOIICH, K1 JUIATHCS Cepell YICHIB CEPBICHUX
Opuraj miciis BUTUIATH OCHOBHOT TUIATH.

JIupekTop pecTopaHy € rapaHTOM BHIUIATH PEryJjsipHOi 3apoOiTHOI IUIaTH 1 He
BTPYYAETHCS y CIPABU PO3PAXyHKIB MO TPOHKAX.
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[Tpuxmnan yaipopmu nepcoHany(mo paHy) y pectopani. ®paHiiist

AMepHKaHChKa CUCTEMa CepBipyBaHHS
B €Bpomi BHKOPHUCTOBYETHCS JIHMINE HAa BUPOOHUIITBAX, IO MPAIOIOTH 3a
aMEpUKaHCHKUM CTaHIapTOM. B ymoBax cepBiCHOI cucTeMd AMEpPHUKHA BOHA
nepeadavae abCOMOTHO TOYHUN PO3IOILT POOIT.

Metp. BinmoBigae HamoMmy MeTpAOTENeBl. 3aBIaHHSAM MeETpa € PO3MOJILT
BiJIB1TyBayiB IO MICIISX (pEIEeIIIeH).

['onoBHuit odimiant. Biamosigae 3a po3MilieHHs BIJBIyBaydiB B MEKax CBOE]
TEpPUTOPIi 3aly, MIKABUTHCS iX MOOAKAHHAMH, IO CTOCYIOTHCS alepPHUTHBIB, MOJAE
KapTy 3aKycCoK, 1H(QOpMye MpO HAABHICTh MOCTIMHUX 1 MOPUIHHUX CTpaB, MpHUIMae
3aMOBJICHHA. Y KPYMHUX 3aKjajax MpauroioTh JEKiIbKa TOJOBHUX OQIliaHTIB (ABa
abo0 Tpu), KOKHUH 3 HUX- BIANOBIIAIBHUIMA 32 poOOTY NEBHOI CITy>KOM pecTopaHy.

Crapumii odimiant mo BuHax. Moro cratryc BiAMoOBia€e 3aBIaHHSIM COMEIBE
B1JIHOCHO 3aKyIIIBEJIb 1 CEPBIPOBKH BHH.
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Odimiant. Koxna yactuna 3any (Floor) o6¢ciyroByeTbcs ABOMa CIIyKOOBLSIMHU
CepBICY, SIKI HECYTh BIJIOBIIAJILHICTh 3a CEPBIPOBKY CTOIY. JlomoMararoTh CTapiium
odimianTam y peamizailii 3aMOBJICHb. TakoXX € ydeHb odilliaHTa, 1110 BIANOBIiAAE 3a
TaK 3BaHWUU setup — MIATOTOBKY MiCIlb, NMPUOUpAHHSA 1 OYMIICHHS CTOJIB, MOJA€
MOPO3HUBO 1 6€3aJIKOTOJIBbHI HAMoO1.

Fs
[Ipuxnan ynigopmu (1o panry) y pecropani. AMepuka
BucnoBku. KynsTypa o0cIyroByBaHHs - OIMH 3 OCHOBHUX KPHUTEPIiB B OLIHIII

TISUTBHOCTI MPAIiBHUKIB TPOMAICHKOTO xapuyBaHHs. Jlo oCHOBHUX (DakTOpiB, IO
BU3HAUYAIOTh  KYJBTYPY OOCIyroBYBaHHs, CTaBISThCS  HASBHICTh  CydacHOI
MaTepiaTbHO-TeXHIYHOI 0a3u, BUAM W XapaKTep HaJaBaHWX TOCIYT, aCOPTUMEHTH i
SKICTh ~ BUITyCKAa€ TMPOMYKIi, 110, BOPOBaHKEHHS TpOrpecuBHUX  (hopm
oOCTyroByBaHHsI, PpIBeHb  peKJIamMHO-iH(poOpMamliiHOi  poboTH,  mpodeciiine
MaNCTEepHICTh MPAIliBHUKIB TPOMaJChKOTO XapuyBaHHS. KynbTypa obcmyroByBaHHS
Ha BUCOKOMY pIBHI MIiJBHUIIY€ KOHKYPEHTHO3JATHICTh MiANPHEMCTBA, IO yKe
BAXJINBO TMPH PUHKOBUX BIJHOCHMHAX.3aJIEKHO BiJ KOHTHHTEHTY TOCTEH, IO
00CITyTrOBYIOTh, KATErOpiid W OCHAIIECHHS MiANPUEMCTBA XapuyBaHHS BUKOPUCTAIOTH
pi3HI BUAM cepBicy. Haltmommpenini:

1. ®panHiy3bKuil cepBic - UeH BUJ CEpBICY 3BUYANHMI JI1 pECTOPAHIB BUCOKOT
KyXHI, JI¢ BiH IiJIKPECIIO€ BUCOKHI piBeHb KOMPopTy. Benuke 011070 3 po3kiiageHol
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Ha HI DKEW JeMOHCTpPyeThes rocteBl. Ilimxoasdyw 3 iBOT CTOPOHH, OQIIiaHT
HAKJIAJIA€ 1KY.

Jlnst Takoro oOCIyroByBaHHS HEOOXigHA IIila Opuraaa oOCIyroBYHOYOTO
NepCcoHaIy.

2. AHrmicekuil ceppic - (0OCIYroByBaHHS 13 NMPUCTABHOTO cToyHKa). [lpu
IbOMY METOA1 OOCIyroByBaHHs OQIIIAaHT CEepBIpy€E TapUIKy TOCTIOYH Ha
MIPUCTABHOMY CTOJIUKY, ITOTIM ITOJIA€ ii TOCTEBI 13 IPaBOi CTOPOHH.

3. AMepUKaHCBKHI CepBIC - DKa TOTYETbCS M PO3KIANAETHhCA MO TapliKax
oe3nocepeHb0 Ha KyxHi. O]illaHTH PO3HOCITH 1 PO3CTABIISIOTH TAPIIIKU TOCTSIM.

4. HiMenibKkuil cepBic - TKa pO3KIATA€EThCS HA BEJIMKE OI0JI0 W CTaBUTHCA Ha
CT1J1 Ha JOCTYITHOMY BiJ rocTs BiAcTaH1. Jlayi ricte o0cayroBye cede cam.

5. Pociickkuii cepBic - 1a MPUHOCUTHCS Ha cepBipoBouHOMY Ourofii. [Ipu Beix
BUJIaX CEPBICY 0OCITYTrOBYBaHHS 3/IIMCHIOETHCS OdilliaHTaMHU.
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AHHOTaAIUA

B craThe paccMOTpeHBI COCTABISIFOIINE MEpcoHaNa pecTtopaHa Bo OpaHuuu u
Awmepuke. OmnpeneneHbl OCHOBHBIE OOS3aHHOCTH pabOThl B  IUTAHUPOBAHHH
MPaBWJILHOTO M YCTICIITHOTO O0CITY)KHBAHHSI B PECTOPAHHBIX KOMITJIEKCAX.

KiroueBbie cioBa: cepBHC, PECTOPAHHBIN KOMILIEKC, paOOTHUKH, OpTaHU3aIIHs,
oOciyxuBaHue, KOM(DOPT, OTIBIX, IIEPCOHAT.

Abstract

The article discusses the basic components of the restaurant staff in France and
America. The main responsibilities of each of the workers for proper planning and
good service restaurant complex.

Keywords: service, restaurant complex, staff, organization, service, comfort,
leisure staff.




