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HETAPMOHIMHE CIIJIKYBAHHS
B ITAPJIAMEHTCHKOMY JUCKYPCI BEJIMKOI BPUTAHIT

bacioxk Jleca Muxaiiniena,
acn.
Bonuncoxuti nayionanvnuil ynisepcumem imeni Jleci Yxpainxu

V¥ crarti 374ificHEHO cnpoOy BUSABHTH O3HAKM HETAPMOHIWHOTO CIIJIKyBaHHS B aHIVIOMOBHOMY MapJia-
MEHTCHKOMY JHCKYPCi, 1[0 MPH3BOJAUTH 10 KOMYHIKATHBHUX HEBJAY.

Kniouoei cnosa: nmapnaMeHTChKHH JUCKYpC, KOMyHIKaTHBHA MeTa, HErapMOHIHE CIINKYBaHHs, KOMYHi-
KaTHBHA HeB/ava.

CydvacHuil cTaH PO3BUTKY KOMYHIKATHBHOI JIIHTBICTUKH CIIPSIMOBAaHWN Ha JTOCIIIKEH-
HSl IPUPOAN KOMYHIKaTHBHOTO TIPOILECY, MEPEIyMOB, MPOTIKaHHS Ta CIPUHMaHHS MOB-
JICHHEBOT'O CIIIKYBaHHS. Y 3BSI3Ky 3 IIMM HAYKOBIIl MPUIUIAIOTH 3HAYHY yBary npoosnemi
KOMYHIKaTHBHOI yCITIIITHOCTI, B T. 4. KOMyHIKaTHBHUM HeBravaM [bamnesna 2000; CnaBo-
Ba 2000; Kpacusix 2001; SAmenkosa 2004, 724-7301-5; SAmenkosa 2004, 260-264].

Harmiie mociimpkeHHs MPUCBSIUCHE aHaIi3y MOBJICHHEBUX IHTEPAKIlill yUaCHUKIB mapJiia-
MEHTCHKOro IucKypcy Benukoi Bputanii. MeToro cTaTTi € BUBUCHHS O3HAK HErapMOHiii-
HOTO CIIJIKYBaHHSI, 110 TIPU3BOJUTD 10 KOMYHIKATHBHUX HEBJad. AKTYaJbHICTh TaKOTO
JIOCJTIDKEHHS 3yMOBJICHA, 3 OJHOI0 OOKY, HEJOCTaTHIM BUCBITJICHHSIM Y JIIHIBICTUYHHX
HayKOBHX Tpalsix (EeHOMEeHYy HEerapMOHIHHOTO CIIKYBaHHS, 3 IHIIOTO — MOXITUBICTIO
3aCTOCYBaHHS Pe3yJbTaTiB AOCHiIKEHHS Y MapjaMeHTChKii npaktuui. HaykoBa HOBM3-
HA TI0JISITa€ Y BUSBJICHHI O3HAK HETapMOHIWHOTO CIUIKYBaHHS B aHTJIOMOBHOMY IapJja-
MEHTCBKOMY TMCKYPCi.

O0'ekTOM OCHTIHKEHHSI € MOBJICHHEBI 1HTEpaKLil y4acHHUKIB MapJaMeHTCHKOIO JIUC-
kypcy Benmkoi bpuranii, a mpeameTromM — 03HaKM HETapMOHIMHOrO CIHIIKYBaHHS, LIO
MIPU3BOAUTH 10 KOMYHIKaTHBHUX HEBJAU.

VY niHrBicTHYHIN Hayli e(eKTUBHUM NPUHHATO HA3UBATH ONTHMAaJIbHUH CIOCIO MOB-
JICHHEBOTO CHJIKYBaHHS, IKUH € yCITIIIIHAM, TapMOHIHHUM, KootepatuBHUM. I1ix gac iio-
r0 BUBYEHHS PO3IJIIAIOTH LUIIXH CTBOPEHHS MOBJICHHEBOTO KOM(OPTY Uil yYaCHUKIB
KOMYHiKalii, 3aco0u Ta cnoco0u, 10 BUKOPUCTOBYIOTh KOMYHIKaHTH AJIs 3a0€3MeUeHHS
TapMOHIMHOTO CHUIKYBaHHS. BUSABIAIOTH TaKOX O3HAKKM HETAPMOHIMHOTO CITITIKYBaHHS,
IPUYMHY HEMOPO3yMiHb MikK CIIBPO3MOBHHKAMH. MIeThes, BIIAaCHE, PO KOMYHIKATHBHY
Hepnauy [Octun 1986, 22—-129; [»itBucon 1986, 235-269; I'oponenxuit 1985, 64—78;
Epmakosa 1993, 90-157], Ky TakoX MO3HAYAIOTh TEPMiHAMHU "KOMYHIKATHBHHH 301i1"
[[TagygeBa 1985], "komyHnikatuBHa neBiamis” [baneswmu 2000], "koH(]IiKTHA KOMYHIiKa-
uis" [Kanauackuii 1985, 72—81], "kOHGUIIKTHUNA THIT MOBJICHHEBOT KoMyHikalii" [BuHo-
kyp 1989, 361-370], "moBHi mymn", "nepemkoan” [Llanckuii 1986].

s mo3HaueHHs pi3HUX 3001B 1 HETIOPO3yMiHb Y XOJIi MOBJIEHHEBOTO CITIIKYBaHHS B
AHTJIOMOBHOMY TapJIaMEHTCBKOMY JUCKYPCI MM KOPHCTYEMOCS! TepMiHaMu "HeEyCIIilIHa
KOMyHiKamis" Ta "KOMyHIKaTHBHA HeBAada', SIKUMH IMO3HAYa€EMO HETaTHBHUHN pe3yibTaT
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KOMYHiKalii (CHiJIKyBaHHs), HEJOCSTHEHHS alpeCaHTOM KOMYHIKaTHBHOI METH Ta Ipar-
MaTHUYHUX CIIPSIMYyBaHb, a TAKOXK BICYTHICTh B3AEMOPO3YMIHHS Ta 3TOM Mi’K HIUMH.
[TonATTSa "KOMYHIKaTHBHA HEBJla4a" KOPEJIOE 3 MOHATTSM "HErapMOHIHE CITIIKYBaH-

Hs", SK€ BHU3HAYAIOTh SK THII MOBJICHHEBOI B3a€MOJIii, II0 MOXXE MAaTH OJHY 3 TaKHX
O3HaK:

e HEY3TODKCHICTh a00 KOH(PPOHTAIIHHICT, KOMYHIKATHBHHMX CTpAaTeriii 1 TaKTHK
CHiBPO3MOBHHUKIB;

e HENPUIHATHA VIS OJHOTO YM 000X CIIBPO3MOBHHUKIB TOHAJILHICTH MOBJICHHS;

e BIJICYTHICTb IMPOT 3aL[IKABJICHOCT] y MIPEAMETI pO3MOBH a00 3MiCTi BUCIIOBIIFOBAHHS;

o BepbanmpHE YN HeBepOambHE BUPAKCHHS HETAaTHBHUX HACTAHOB IIOJO 3MICTy MOB-
JIeHHS 200 0COOUCTOCTI CIIBPO3MOBHHKA;

e BIJCYTHICTH €(EKTHBHOTO pe3yjbTaTy KOMyHikaTuBHOro akty [fmenkoBa 2010,
181-182].

IIpoanamizyeMo nekinbpka (parMeHTIB aHTJIOMOBHOTO TapiaMEHTCHKOTO AWCKYPCY 3
METOIO BUSIBJICHHS 3raJaHUX 03HAK HErapMOHIMHOTO CIIJIKYBaHHS.

[puxman (1):

My Stuart: Do you think that it makes sense? Do you think that this is a well-drafted
clause, instructing you what to do?

Sandra Burslem: We have had various debates about it-among ourselves and with
others.

VY npuxnazi (1) mera anpecanra (micrepa CTroapTa) — OTpEMaTH JyMKY ajpecara CTo-
COBHO II€BHOTO IIYHKTY HOKyMEHTa. ToMy KOMYHIKaTUBHY CTpaTerito agpecaHTa BH3HA-
4aeMo SIK CTpaTerilo OTpUMaHHS iHQopMallii, Ky BiH peari3ye 3a JTOTOMOTO TaKTHKH
IPSMOro 3alHUTaHHs, IO Nepeadadae KOHKpETHY Binnosins. Ilpore flomy He BmaeThbes
JOCSITHYTH TIOCTaBJICHOI METH, OCKIUIBKH aapecaT oOMpae KOMYHIKaTUBHY CTpaTerilo He-
HaJlaHHA iH(popMallii, 3aCTOCOBYIOUM TAKTUKY YXWICHHS BiA mpsiMoi Biamosinmi. OTxe,
CTpaTerii CriBPO3MOBHHKIB MPOTHIICKHI 3a HANpPSIMOM KOMYHIKaTHBHOI B3a€MOJIii, IIO
CBIZUMTH TIPO HETApMOHIiHE 1 Hee(peKTHBHE CITiIKYBaHHSI.

Hanpuknag (2):

Sir Paul Kennedy: [...] There are two quite good examples given in my last annual
report, published in 2009; they are in paragraph 3.45 and relate to two particular local
authorities, but they give a good flavour of the work.

The Chair: Sir Paul, it may be that colleagues can look at that themselves.

Sir Paul Kennedy: Could you? I am happy to let you do that: it is paragraph 3.45 in
the 2009 report.

The Chair: That will be compulsory homework for everyone on the Committee; thank
you. Nicola Blackwood will lead with our first question.

Sir Paul Kennedy: If I may continue with the rest of it—

The Chair: Sir Paul, I think questions and answers might be more appropriate, if you
do not mind. Nicola Blackwood.

VY npuknazi (2) MeTa agpecaHTa — IOBECTH IEeBHY iH(OpMamito 10 BijoMa IHIIMX Map-
namenTapiiB. loro KOMyHiKaTHBHY CTpaTeriro MOXHA BHU3HAYMTH 5K iH(OPMATHBHY, a
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TaKTHKY ii BTUICHHS — SIK TAKTHKY AETaJILHOTO iHPOpMYyBaHHs. JloCATTH MOCTaBIEHOT Me-
TH aJpecaHTy He BAAE€THCS, OCKUTLKH TOJIOBA HOTO TIOCTIHHO TIEpeprUBac depe3 periiaMeHT.
OTrxe, 1iii po3MOBi BIIACTHBI HEY3TO/DKEHICTh KOMYHIKATUBHUX CTPATErii i TaKTUK Ta
BiZICYTHICTh €(EKTHBHOTO PE3yJbTaTy KOMYHIKaIlii, 10 € O3HaKaM{ HErapMOHIIHOTO i
HEYCIIITHOTO CHIJIKYBaHHSI.

[puxnaz (3):

Rehman Chishti: This is a question for Mr Gerrard.

Graeme Gerrard: [ sincerely hope not.

VY mpuknani (3) Mera afpecaHTa — CIIOHyKaTH afpecata (mictepa xepapaa) mo mes-
HOi MOBJIEHHEBOT [ii. CBOIO ITUPEKTHBHY CTPATETIIO aJ[pecaHT peallizye 4epe3 TaKTHKY
HETIPSIMOTO CITOHYKaHHs. Pernrika y BiANOBime MICTHTH HE3roay (BiIMOBY) ampecara
3IIHCHUTH Kay30BaHy A0, BKa3ye Ha HeOakaHHs aJpecara 0OrOBOPIOBATH NIPOIIOHOBAHY
TEMy, IO CBIAYMTH MPO HEKOONEPATHBHO-CIPSMOBaHY CTpAaTeTilo aapecara i KOMyHiKa-
TUBHY TIOpa3Ky aapecanTta. OTKe, I IHTEpaKIlisi Ma€e Taki 03HAKW HETapMOHIWHOTO CIHiJI-
KyBaHHS: KOH(POHTALIHICTh KOMYHIKQTMBHUX CTpaTerii i TaKTHK CHiBPO3MOBHUKIB;
BIZICYTHICTh IIUPOI 3aliKaBJICHOCTI y MPEAMETI PO3MOBH; BiJICYTHICTh €)EKTUBHOIO pe-
3yJIbTaTy KOMYHIKATHBHOTO aKTy.

[puxmnan (4):

Gareth Johnson: Forgive me, Dr Metcalfe, but if I want to put up a CCTV camera in
my house, covering my back garden, what has that got to do with Government?

Dr Metcalfe: The problem is not so much when it is looking at your backyard, but
what happens when it points into your neighbour's backyard.

Gareth Johnson: But the example I gave, which you would actually ensnare with the—

Dr Metcalfe: The Government have an interest if there is a capacity for you to turn
the camera 90 and look into your neighbour's backyard.

Gareth Johnson: We could go backwards and forwards on this, Chair. I will let
someone else speak.

[puknan (4) imocTpye HerapMOHIHHE CIIUTKYBaHHS, IO XapaKTEePU3y€EThCsl HacaMIie-
peX BUpaXEHHSIM HETaTUBHUX HACTaHOB ILOJO 3MicTy MoBieHHs. OuH 13 mapiamMeHTapi-
iB (I'apet [>KOHCOH) HE MOTOKY€ETHCS 3 TYMKOIO CBOTO KOJIETH LIOAO JAOLIJIBHOCTI BTPY-
YaHHS ypsAy B MpuBatHy cdepy ocobucrocti. [lpu npomy perutiku I'apera [)xoHcoHa
MICTSITh, KPIM HE3TOJH, IMILTIIUTHY HETaTHBHY OMiHKY. CITiBpDO3MOBHUKAaM HE BIA€THCS
OIMTH 3rojd, Xoya BOHH JEMOHCTPYIOTh Oa’kaHHS OOroBOPIOBATH 3a3HaueHy Npoliemy.
[Ipo BiacyTHICTH e(heKTUBHOTO pPe3yibTaTy KOMYHIKaIil cBiquuTh (iHambHa perutika [a-
pera J[OHCOHa, 5IKa eKCIUTIKY€e HOTo Oa’kaHHs 3aBEPIINTH LI0 PO3MOBY.

Hampuxnag (5):

Harriett Baldwin: Currently, 2 million couples are estimated to be living apart, so |
wonder about the number of couples that you were describing as being affected by the
benefit cap. Do you think that it would be higher or lower than 2 million?

Sam Royston: I do not know. The underlying mechanics is really what I deal with,
rather the overlying number of people affected.
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Harriett Baldwin: Do you think that it could be higher than 2 million people?

Sam Royston: [ have no idea—sorry.

VY mpuxnani (5) rojgoBHa MeTa aJipecaHTa — OTPUMATHU IEeBHY iH(GOpPMAIIiO BiJl CITiB-
po3moBHHKa. Anpecat (Cem PolicToH) JeMOHCTpY€E TOTOBHICTD 10 KOMYHIKaTUBHOI CITiB-
Tparti, MpoTe He MOXKE 3aOBOJLHUTH aJpecaHTa depe3 CBOIO HEOOI3HaHICTh. I 0JIOBHOI
KOMYHIKaTHBHOI METH HE JOCATHYTO, TOMY CITIIKYBaHHS € HETApMOHIMHNM i Hee(DEeKTHB-
HUM, HEYCHIITHAM.

Takum 4nHOM, aHANI3 MOBJICHHEBOTO MaTepially J1a€ 3MOTy 3apaxyBaTH J0 T'OJIOBHUX
O3HAaK HErapMOHIHHOI'O CHIJIKYBaHHS y IapilaMeHTChbKOMY Iuckypci Bemukoi Bpuranii
HacaMIiepe/i Hey3ro/KCHICTh KOMYHIKATUBHUX CTPATETid 1 TAKTUK, BUPaKCHHS! HETATHB-
HOI OIiHKH, BiZICYTHICTb 3aIliKaBJIEHOCTI y IPEAMETI PO3MOBH Ta BiICYTHICTh €(pEeKTUBHO-
ro pe3ylbTaTy KOMyHikarii. HerapMoHiiiHe cIiIKyBaHHS TapIaMEHTapiiB € TaKoX Hee-
(EeKTUBHMM, HEYCIIIIHUM, IO y 0araTh0X BUMAJIKaX CIPHYMHEHO HEBMIHHSIM OOHMpaTH
MIPaBIJIFHY KOMYHIKAaTHBHY CTpATeTiio 1/ab0 TaKTHUKY BiATOBIAHO IO KOHKPETHOI CHTya-
uii, TUIy agpecara.

IMepcneKTHBHUM BBa)XKaeMO JOCIIIUTH CTPATETI] 1 TAKTUKH YYACHHUKIB aHTJIOMOBHOTO
MapJIaMEeHTCHKOTO TUCKYPCY, SIKi BOHH BUKOPHCTOBYIOTH JJIsl HEHTpami3alii KOMyHIKaTH-
BHHUX YCKJIaJIHEHb, 3001B ITiJl 4aC MOBJICHHEBOTO CITIIKYBaHHSI.

B crarbe nmpennpuHIMaeTCs MONBITKA BBISIBUTH NMPU3HAKA HETaPMOHHYHOTO OOIICHHS B aHIJIOS3BIYHOM
MapIaMeHTCKOM JUCKYpce, KOTOPOe MPUBOJUT K KOMMYHHKATHBHBIM HEyJayaM.

Kniouesvie crosa: mapnaMeHTCKUH JUCKYpc, KOMMYHHUKAaTHBHAS IIeb, HETAPMOHIYHOE OOIIEHUE, KOM-
MYHUKaTHBHAas HeyJaua.

The article attempts to reveal some features of inharmonious communication in the English parliamentary
discourse, which cause communication failures.

Key words: parliamentary discourse, communication purpose, inharmonious communication, communi-
cation failure.
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