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SOCIAL AND PSYCHOLOGICAL MEANS OF OVERCOMING
CONFLICTS AMONG STUDENTS

The article discusses the features of prevention, resolution and overcoming conflicts among boys
and girls who are studying at a higher educational institution. The theoretical approaches to the problem
of interpersonal conflict are analyzed. Conflict situations and behavior strategy of the subjects of the
conflict are considered. The role of the interpersonal communication in prevention and resolution of
conflicts is defined. The ways of prevention and resolving conflicts among students are proposed. Such a
form of conflict resolution as mediation, which acts as the most optimal social and psychological means of
overcoming conflicts among students, and the role of psychological services of HEI in this process is
considered. Sources - 9.

Key words: conflict situation, interpersonal communication, behavioral strategies in the conflict,
the student environment.

Problem statement. The process of interpersonal communication is differences by its
internal complexity, which at first glance is barely noticeable, but over time it appears either in
small or sufficiently distinct contradictions of subjects of interaction. This mismatch is usually a
consequence of the presence of each individual's own system of values, beliefs, motives, goals
and etc. The presence of interpersonal conflict begins with the emergence of confusion when
relationship has complicated and it is impossible to carry on a constructive dialogue.

Currently there is no universally accepted identification of the definition of
"interpersonal conflict" and researchers have different definitions concerning its basic content.
However, for the most part, they agree that there are manifested both individual and social
aspects of humans’ interaction in it, which belong either to one, or to different social groups.

The main problem of such a conflict lays in the fact that untimely resolution or its
prolonged character at the individual level can lead to neurosis, disease states, psychosomatic
disorders, stress, and frustration etc. But at the same time, interpersonal conflict on a social level
leads to persistent disorder of relationships between interacting people that can lead in its turn to
establishment of hostile, irreconcilable attitudes and even committing violent acts.
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The issue of prevention of interpersonal conflicts including among students is equally
important. It is gaining early experience of constructive resolution of conflicts that becomes the
key to further prosocial existence of boys and girls, their entering into the social life as qualified
professionals and law-abiding citizens. [2]

So the urgent need for optimal means of overcoming interpersonal conflict is a complex
and important task for modern psychological science and practice.

Analysis of the recent researches and publications. Usually, scientists, understand
interpersonal conflict as a clash of opposing views, interests and actions of individuals and
groups (E.M. Bogdanov and V.G. Zazykin [1] L. E. Orban-Lembryk [6], B.B. Tretyachenko [9],
etc.). Interpersonal conflict is the interpersonal clash that reveals both individual and social
aspects of interaction between humans, who belong either to one or different social groups.

The problem of such a conflict lays in the fact that untimely resolution or its prolonged
character at the individual level can lead to neurosis, disease states, psychosomatic disorders,
stress, and frustration etc. But at the same time, interpersonal conflict on a social level leads to
persistent disorder relationships between interacting people that can lead to establishment of
hostile, irreconcilable attitudes and even commit violent acts. However, many researchers (A.
Adler, L. Berkowitz, K. Lawrence, W. Mc-Dauhall, Z. Freud, E. Fromm, and others.) identify
this notion with aggression, sadism, oppression, social and self-destruction, whereby a person
becomes a victim [1, 2, 5, 8].

At the same time while considering the problem of interpersonal conflicts in small
social groups and their consequences, it is important to single out those psychological
characteristics that will match the characteristics of both those who commit violence and those
who become its objects [3].

E.M. Bogdanov and V.G. Zazykin, basing on the principle of consistency, have
identified three groups of psychological contradictions that form the basis of interpersonal
conflict. [1] The first group consists of psychological conflicts that are associated with the action
of unconscious subjective factors (motives, desires, needs, natural instincts, etc.). Mental
traumas of individuals that they got in their childhood can be a source of these displays. Actually
the contradictions, caused by the influence of unconscious factors, are associated with the
manifestation of unconscious but powerful motives that are not congruent to existing reality. As
a result, there appeared strong intrapersonal conflicts that make a person become dysaptationed
and dysintegrated and thus come into conflict interaction with others.

The second group consists of psychological conflicts that are associated with the effect
of individual-typological and characterological factors. Although the individual realizes his or
her own psychological qualities, but this awareness does not always lead to arbitrary regulation
of his or her own behavior. These contradictions lead to a clash of different interacting subjects
and they are defined as the psychological incompatibility or inconsistency of style characteristics
of activity.

The third group consists of the contradictions that are associated with peculiarities of
the individual orientation and his or her experience. They appear when there is no overlap
between the expected (or desired) and the actual (or real available opportunities). On this basis, a
person may experience frustration, aggression, which makes social interaction with others
difficult.

Thus, the problem of preventing and resolving of interpersonal conflicts lays in the
leveling of these contradictions or reducing their specific influence on the origin and behavior of
the conflict.

The purpose of the article is to review and analyze the socio-psychological means of
overcoming conflicts among students and search for the optimal solutions of conflicts at the
interpersonal level.

Presentation of the basic materials and research results. In the practice of
preventing and overcoming interpersonal conflict experts identify a number of methods,
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strategies and directions of anticonflict work [1]. First of all it is reducing of conflict level of
those individuals who are inclined to produce it; raising the head authority because the authority
is one of the factors regulating behavior; formation of high organizational culture that assumes
positive traditions that are the auxiliary norms of regulating social behavior; high motivation of
work; high social status; the presence of high-prestige work or study as a result of the correlation
of the individual characteristics with the reference values that exist in society; creating a positive
psychological climate in social groups; psychological awareness and competence of individuals,
based on their training and information.

At the same time in each direction general psychological principles, that are the
foundation for future success, should be considered. Since the conflict involves specific persons,
then, without knowledge of their psychological characteristics the efficiency of anticonflict work
can be placed in question. These principles are: setting goals of conflict; identifying the basic
content of the contradiction that is the core of the conflict; taking into account individual
psychological characteristics of the subjects of conflict and their actual emotional state; taking
into account the dynamics of the conflict, its stages and phases. The quality of solving the
conflict interaction depends on how meaningfully the existing principles are considered.

However, both the process of the conflict and its outcome is largely determined by the
chosen style of individual behavior in a conflict interaction. It is well known that K. Thomas
defines the following ways of responding in conflict situations: competition (rivalry), which is
actually a quest to satisfy own interests to the damage of another person; adaptation, which
means harm for a person’s own interests for the sake of another person; compromise;
prevention, which is characterized as a lack of commitment to cooperation and lack of tendency
to achievement of own goals; cooperation, a situation when the participants come to an
alternative that fully meets the interests of both parts. [5] Thus, each of the strategies is effective
only in specific, defined conditions, and none of them can be considered as deliberately winning
or the best. Strict abidance by any certain style limits the possibility for a maneuver in dealing
with a conflict situation.

Thus, based on the results of empirical research conducted during 2012-2013 years we
have found that among 150 subjects-students (63 guys and 87 girls) almost 50% prefer a
compromise, as the most effective strategy of behavior in a conflict situations. The heterogeneity
of the distribution of behavioral strategies in conflicts based on gender is also stated. Analysis of
the results of empirical research shows that such strategies of behavior as compromise and
adaptation are typical for girls and all five behavioral strategies - for boys.

It was also found that the compromise model is the most popular among majority of
students (67%) in resolving conflicts. Explaining this choice both the young men and the girl
referred to the fact that the search for a compromise both by means of their own concessions and
concessions of the opponent, allows at least partially achieve their goals. However, experience
shows that the strategy of the compromise is a tactical cunning that helps to gain time, to
increase resources for future struggles.

Meanwhile, based on the analysis of social and psychological means of overcoming
conflicts among students and finding optimal solutions for solving conflicts at the interpersonal
level, we have found that in conflict situations in the environment where such behavior strategy
as a compromise prevails in subjects of conflict, the most optimal way of effective conflict
resolution is a technique of mediation.

Mediation (from lat. mediation - interposition) is one of the most effective forms of
conflict settlement. It is a process in which the mediator as a neutral third part helps to resolve
the conflict, contributing to explore possibilities for agreement between the parts in conflict. [6]
The mediator facilitates communication between the parts, helps to clarify their positions and
interests, seeking effective solutions of the problem by allowing the parts to reach their own
agreement. If people can solve the problem through discussion and negotiation, they will
achieve faster and better results than through confrontation or action. However, most of them
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cannot do it without the help of someone third. Strong emotions, hostility and tactic of
confrontation and inequality of social position can become barriers to constructive negotiations.
Even if the desired result is not achieved, the involvement of mediators conduces better
understanding of the parts of each other. Mediation — is the process of conflict between the two
parts involving the third, neutral part, an alternative method of force resolving the conflict, when
one side wins and the other loses, and in fact, both sides lose, besides the affair also suffers.

The leading principles of mediation include impartiality, confidentiality and voluntary.
The idea of impartiality is central in the process of mediation. The mediator must perform his or
her work objectively and honestly. He or she must conduct mediation only in those cases where
he or she can remain impartial and fair. Confidentiality consists in that fact that the mediator
must not disclose facts, course and results of mediation, if there is no allowance of all parts or it
is not required by the law. In appropriate circumstances, an access to statistical data may be
allowed to researchers and with the permission of the parts, to the presence of the mediation
process and the interview with the parts of mediation. The mediation procedure is voluntary: no
one can force the parts to use mediation.

The role of spontaneous mediator can be acted by conflicts witnesses, friends and
family members, opinion leaders and colleagues. However in this case is not about professional
help. Representatives of religious organizations, professional psychologists, social workers,
lawyers can be considered informal mediators, who can be appealed due to their education and
great experience. Often, mediation services are offered by local organizations, including trade
unions.

Mediators’ functions should be considered in the logic of this process. The first
function of the conflict estimation: the mediator should carefully and thoroughly examine all
concerning parts of the conflict, collect information about all the participants and important
circumstances. This information can be provided basing on active listening of the parts (and
parts of each other). It is important to provide feedback between the parts to ensure that one part
heard and understood what the other said; separation of emotional factors from substantive
issues of the conflict; clarifying and discussing of the interests of the parts; providing the parts
with opportunity to understand their position .

As an impartial organizer of the process, a mediator shall assist in establishing rules of
communication of parts, set constructive tone of the negotiations; ensure and maintain the
psychological satisfaction of each part by the course and the results of the negotiation process.

The mediator must not be only a middleman, but a generator of ideas, provide the parts
of the conflict with information and assist them in its search, but should not give any legal
interpretations, clarifications or suggestions; he's not a prosecutor, not a lawyer, not a judge. The
role of the mediator consists in helping the parts to reach an agreement, but also he should
ensure that these arrangements were implemented. The tactic of the mediator is in the following
statements: 1) alternate listening of the parts of the conflict is used to clarify the situation and
clarify the problem, 2) focusing on the weak positions of the parts for the purpose of their
inducing to reconciliation, 3) negotiations with the simultaneous participation of both parts, 4)
pressure on the parts of the conflict to correct the erroneous position, 5) "shuttle diplomacy"
when the mediator separates the parts and constantly runs between them, coordinating their
positions.

Stages of mediation in details are described in the relevant literature [4, 6]. They
distinguished: a stage of confidence, a stage aimed at analyzing the facts and identifying the
problems, a stage of development alternatives for the acceptable to the parts solution, a stage of
negotiation and decision-making, a stage of preparation of the final document in which such
equal, legitimate and strong commitment that were developed as a result of negotiations and
with which the parts agree are fixed.
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Thus, conflict resolution involving mediation is designed as a process of negotiation of
partners, not rivals, which promotes the absorption by the subjects of the conflict of the other
constructive model of conflict resolution that they can use in the future.

At the same time such a question arises - who can be an effective mediator at a higher
educational institution, who can be able to solve and resolve conflicts among students. The
answer is simple — it is a university psychological service, which has proved its effectiveness in
a number of higher educational institutions of Ukraine.

For example, the main goal of social and psychological service which was established
in 1992 in Dnipropetrovsk National University is to fulfill tasks related to the psychological
support of the educational process, promote personal growth and professional development of
students and university employees. In addition to core activities (individual counseling,
individual and group psychiatric diagnosis), a collective work of personal and socio-
psychological orientation (team building, forming of the participatory communication skills,
self-confidence, effective use of time, etc.) is holding.

Another example is the work of psychological service of G. Skovoroda Kharkiv
National Pedagogical University, the main areas of activity of which are: the provision of
psychological, educational and social support to students who are in crisis life situations, in
order to adapt to the learning and life environment at the university; the implementation of
psycho-educational measures to eliminate variations in psychophysical and individual
development and behavior; the formation of positive life perspective (timely warning of
abnormalities in interpersonal relationships, preventing conflict situations in the educational
process, the prevention of drug addiction, alcoholism, immoral lifestyle).

So, psychiatric service of universities can effectively solve various issues of students’
lives, besides its representatives are trained professionals in resolving conflicts and overcoming
them among students.

As generalization, we can draw the following conclusions.

1. It was found that interpersonal conflict is a way of identifying and resolving conflicts
that arise between individuals and it reveals both individual and social aspects of human
interaction, which belong either to one, or to different social groups. The main causes of
interpersonal conflicts are the lack of communicative competence of individuals and their lack
of skills of cooperation.

2. It was determined that in the student's environment, as in any other social group,
conflicts are inevitable. The main socio-psychological factor that causes a conflict between
students is their socialization process, the result of assimilation and active reproduction by the
individual his or her own social experience, manifesting in communication and activities. One of
the manifestations of the students’ socialization is interpersonal conflict, during which the
student asserts him -or herself, seeks to consolidation certain social status, emphasize his or her
individuality and independence.

3. The most common strategy of behavior in conflict situations among students is a
compromise that involves finding mutual understanding based on both their own concessions
and concessions of the opponent that provides at least partially achieve the goals. Thus, the
strategy of compromise is usually found only a tactical cunning that allows subjects of the
conflict to win time, increase resources for future struggles.

4. It was found that in an environment where in conflict situation such behavior strategy
as a compromise prevails in subjects of the conflict, the best way of effective resolving of the
conflict is the technique of mediation, which involves a neutral third part, who helps to resolve
the conflict and to find opportunities for agreement between the parts.

5. At a higher education institution the most effective agents of mediation are
representatives of university psychological service who are trained experts in solving and
resolution of conflicts among students.
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COIJAJIBHO-IICUXOJIOI'TYHI 3ACOBHM  IIOAOJAHHSI  KOH®JIKTHHUX
CUTYAIIA ¥ CTYAEHTCHKOMY CEPEJTOBHIIII

Y cmammi posenadaromvca  ocobauseocmi  nonepeodicenHs, po36’A3aHHA MA NOOONAHHS
KOH@NIKMHUX cumyayii ceped 10HaKi¢ i Oiguam, wj0 HABUAIOMbCA Y SUWOMY HABYATLHOMY 3aKIAOI.
Ananizyromoecss meopemuuni nioxoou 00 npooaemu Mixcocobucmicno2o Kougnixmy. Pozensdaromuvca
KOH@nikmHI  cumyayii ma cmpameeii nogedinku cy6’ekmie Kougnixmy. Busnauaemvca ponv
Midcocobucmicnoi KomyHikayii 'y npoyeci nonepeodicenms ma NOOONAHHA KOH@AIKMHUX cumyayii.
TIponouytombcs wnaxu NonepeodiCeHHs ma GUDIUEHHA KOHQDIKMHUX Ccumyayiii y cmyOeHmcoKomy
cepedosuwyi. Poszensidacmvcs maka Gopma ype2ynioeanns KoH@uikmie AK Mediayis, wo SuUCmynae
HAUbIbW  ONMUMATLHUM  COYIANbHO-NCUXONOIYHUM  3ACOO0M NOOOAAHHA KOHMAIKMHUX cumyayii y
CIYOEHMCLKOMY Cepedosulyi, d MAKOXHC pOlb NCuxoa02iunoi cyscou BH3 'y ypomy npoyeci. Jocepen - 9.

Knrwuogi cnosa: xongnikmua cumyayis, MiscocobucmicHa KOMyHiKayis, cmpamezii N08eOiHKU y
KOH@IKMI, cmyodeHmcvKe cepedosuuye.

Hapésa K. C.

ConMajbHO-IICHX0JIOTHYECKHE CPeACTBA IPe0JoJIeHHs] KOH(QIMKTHBIX CHTyauuii B
CTY/IeH4YeCKoii cpeae

B cmamve paccmampusaiomes. ocobennocmu npeOynpexcoeHus, paspeuienus u npeoooneHus
KOH@IUKMHBIX cumyayutl cpeou T0HOWel U OegyuleK, Komopvle 00y uaromcsa 6 6bvicuieM Y4yeOHOM
3a6edeHuy. AHanuzupyomcs meopemudecKue nooxoovl K Npobieme MedCIUYHOCHO20 KOHDAuKma.
Paccmampusaromes  KoH@pnukmuvle cumyayuu u - cmpameu No6eOeHus CyObeKmos KOHMIUKMA.
Onpedensemcst poltb MeHCIUYHOCHHOU KOMMYHUKAYUU 6 npoyecce NpedynpexcOeHus U npeoooneHus.
KOH@nukmuvlx cumyayuti. [Ipednazaromess nymu npedynpejcoenusi u paspeuienus KOHOIUKMHbIX
cumyayuil 8 cmyoenueckoli cpede. Paccmampusaemces makas gopma ype2yaupoganus KOHPAUKIMOE KaK
Meouayus, KOmopas evblcmynaem Hauboniee ONMUMATbHLIM COYUATbHO-NCUXOIOSUNECKUM CPEOCIBOM
npeoooneHus KOHOIUKMHBIX CUMYayuil 8 CMYOeHYeCcKoll cpede, d MaKNice Poib NCUXOJI02ULECKOU CYHCObL
BY3a 6 smom npoyecce. Hemounukos - 9.

Knroueevie cnosa: KOHPIUKMHAA CUMYAYUs, MEHCIUYHOCMHASL KOMMYHUKAYUSA, CMpame2uu
nosedenus 8 KOHQIUKMe, CIyOeHYecKas cpeod.

HaproBa Katepuna CepriiBua - acnipanT kadenpu ncuxonorii CxiTHOyKpaiHCBKOTO
HalllOHAIBHOTO YHiBepcuTeTy iMeHi Bonoaumupa dans, m. JIyrancek

VK 159.9
Xanunoe I'.

CJIYYAU HACHJIUSI ITIPU CEMEWHBIX B3AUMOOTHOIIEHUSX
N UX BJIUAHUE HA PAZBUTHUE JIMYHOCTHU PEBEHKA

B cmamve paccmampusaromes cemetinvle KOHPAUKMbL, A MAKICE NPULUHBL HACUTbCMEEHHO2O
n08eOeHUs, BOZHUKAIOWUE 6 CEMEUHbIX 63AUMOOMHOWEHUAX U UX GIUAHUC HA pazeumue pebeHnKa u
Gopmuposanue eco ruunocmu. Uemounukog — 14.

Kntouesvle cnosa: cemeiinvie 83auMOOMHOWEHUS, TUUHOCTb, KOHQAUKM, HACULUE, CUHOPOM
HENOIHOYEHHO20 PA36UMUS, OeIUHKEEHMHOE POOUMELbCMEO.

IToctanoBka mpodaembl. CemeiiHas cpena, wWrpaiomas OONBIIYIO poJib B
(OpMHUPOBAHUH JUYHOCTH, CO3AAET IIUPOKOCHEKTPHBIC KA4YECTBA UENOBEKY U KH3HH B
00IIIecTBe M aflanTaluy K HEMY.

Co3gaHne cemMbH, Opak — 3TO HE TOJIBKO Y3aKOHMBAHHE IMOJOBBIX OTHOLICHHH MEXIY
MYXYHHOH M JKCHIIMHON, OHO OIHOBPEMEHHO WpecieayeT Ienb IPOJOJDKEHUS poJa,
BOCIIHTaHHE HOBOTO YEJOBEKa, TMUYHOCTH A obmmecTBa. OCHOBBI MEPBUYHBIX €CTECTBEHHBIX
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