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OCOBJUBOCTI BHPOBAZKEHHA IHCTPYMEHTAPIIO
MEPYAHJAUBHUHI'Y B JIAJIBHICTD IHTEPHET-MAI'ASNHIB

Anomauia. Y cmammi 00cniodiceno nepedymosu 3aCmocy8anHs IHCMpPYMEeHMapiio MepuaHoau3unzy 6 eiekm-
POHMIL MOP2iGNI 3 YPAXYBAHHAM ii AKMUBHO20 PO3GUMKY 8 CYUACHOMY eKOHOMIuHOMY cepedosuwi. [Ipoananizoea-
Ho cneyuixy Inmeprem-mepuanoaizuney 6 NOPI6HAHHI 3 MPAOUYIIIHOK MOP2ieielo, BUSHAYEHO YNl MepuaHdail-
3uney 6 Inmepnem-mazazunax. Oxapakmepu3o8ano 0cooausocmi nobyo0osu, opopmieHts ma Cynpogooy Komep-
yitiHux caumis Ha 3acadax mepyanoausuney. Onucaro cneyudixy 3acmocy8aHHs MepyaHOAU3UHS08UX THCMPY-
MEHMI8 HA 20T08HUX CMOPIHKAX, Y KAMAI02aX MOBApis, cucmemax nowyKy i Hasieayii, npu 6ubopi ma 3amMo61eHHi
moeapis y Inmepnem-mazasunax.
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PECULIARITIES OF IMPLEMENTATION OF MERCHANDISING
TOOLS IN THE E-STORES ACTIVITY

Abstract. The article examined the preconditions for the application of merchandising tools in e-commerce
considering its active development in today's economic environment. Specificity of internet merchandising com-
pared to traditional trade is analysed, the aims of merchandising in the e-stores are determined. The features of
construction, design and maintenance of commercial websites on the principles of merchandising are cha-
racterized. The specificity of application of merchandising tools on the main pages, in the catalogs of goods, in
the searching and navigation systems, when selecting and ordering goods in the e-stores is described.
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IHocranoBKka npodaemMu. XapaKTEepHOIO O03HAKOIO 3akoH Ykpainu “IIpo eneKTpoHHY KOMEpIlifo” BH3HA-
CyJacHOTO PO3BUTKY CBITOBOTO €KOHOMIYHOTO CEpEeo- yae [HTepHeT-MarasuH sk 3acid 11 npeicTaBlieHHs abo
BUIllA € (OPMYBAaHHS OCHOB E€KOHOMIKH IPHUHIIUIIOBO peanizauii ToBapy, poOOTH YM IOCIYT'M LUITXOM BYH-
HOBOTO THILY, TOJOBHOIO c(eporo KOTpoi € iHhopmaIriii- HEHHS €JICKTPOHHOrO MpaBouMHy. KilbKICTh BITUM3HS-
HI TenexoMyHikauiiHi TexHosoril. OcranHi 3a0e3mnedy- HUX [HTepHeT-Mara3uHiB npotsrom 2000-2014 p. akTus-
10Th (POPMYBaHHS IHHOBAIIHOT CTPYKTYPHU €KOHOMIY- HO 3poctana (mpubmuszno y 80 pasziB) i mepeBummia, 3a
HOTO 3pOCTaHHsA, MO 0a3yeThcs Ha OCNIAOJeHHI 3aIex- HAIIMMU OI[IHKaMH, 8 THC. oauHuUIb. OMHAK 32 OCTAHHIN
HOCT1 TOCIIOJJAPCHKOT CHCTEMH BiJl CHPOBUHHHUX Tairy3en piK Yepe3 3HayHI KypCOBI KOJIMBaHHS Ta €KOHOMIUHY
1 IOCHJICHHI CEKTOPY BUCOKOTEXHOIOTIYHHX TTOCITYT. HEeCTaOUTBHICTE Y JIepKaBi CUTYyais 3MiHmIacsa. Takox

KapaunaneHi iHCTHTYIIOHANBHI, OpraHi3aliifHi Ta BimOyBCsl PI3KHMH CHaj IMOKAa3HHWKA KYIBENBHOI CIIPO-
TEXHOJIOTIYHI 3MiHM €KOHOMIKM KiHIS XX — MOYaTKy MOJKHOCTI HACEJICHHS 1 BUPYYKH, 110 HETATHBHO Bi700-
XXI cToiTh CHPUYMHWIN BHHUKHEHHS CHEUU(IYHUX pasmiiocs Ha 00csTax BITYU3HIHOI €IEKTPOHHOIT TOPTiB-
iHHOBAaIliIHHMX EKOHOMIYHHMX CEpEOBHII, 30KpeMa Ji: crocTepiraiiocs 3HIKEHHS ii 00csriB 1o 1,1 mupa.
m106ansHO1 Mepexi [HTepHeT Ta eneKTPOHHOI TOPTiBII, noi. y 2015 p. mopiBasiHO 3 1,6 Mapa. y 2014 p.

AKi XapaKTepHU3YIOThCS 3HAYHUMH MacITabaMu po3- SIk HaCiIOK, BHHUKAE HEOOX1IHICTh 3aCTOCYBaHHS
MTOBCIO/DKEHHS. 30KpeMa, YHCENbHICTh [HTepHeT-Ko- crierU(piYHNX METOJIB MiABUIICHHS aKTUBI3aIlil JislTb-
puctyBauiB B YkpaiHi (0e3 ypaxysanuHs Kpumy), 3a HocTi IHTepHeT-marasmHiB B VYKpaiHi, cepex SKHX
ominkoio excreptiB Factum Group Ukraine, Ha KiHeIp 0CcOoONMBY POJB BiFIrpae 3acTOCYBaHHSA iHCTpyMEHTa-
2015 p. cranoBuna 59 % nacemenss (21,8 muH. ocib). pito MepUaHmal3uHTY.

BigmoginHo, mpoTsirom 2015 p. 6am3eko 17 % BiTUU3HS-

Hux [HTepHET-KOpHCTYBadiB (TOOTO 3,7 MIH. OCIO) AHaHi} OCTgHHix JAOCTiTxKeHb i . nyG.rikanii.
3IHCHIIIA KYIIiBIO-TIPOIA TOBAPIB i MOCIIYT y MEpESKi. MacmiraOHi 10CHiPKEHHS TEOPETHUHHX | MPAKTHIHHX

OCHOBHOIO 33 UHCENBHICTIO CKIA0BOK) DHHKY 3acaj MepYaHJai3uHTY B chepi 00iry mpoBOAMIN TaKi

eJIEKTPOHHOT TOpriBii B YKpaiHi € [HTepHeT-Marasuau. BITUM3HSHI Ta 3apyOixkHi daxismi, sx Kanasn K. i
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Kanasu P., [TapamonoBa T. M., Cenn I'. A., MenbHuk
I. M., Xom’ sk FO. M., Tarynoea H. M., Jlicina B. B.,
Boxkosa B. B., bamyk T. O., Bemuixodd A. ta iHmi.
[MpuHomnu 1 3acagM MepuyaHIaAW3MHTYy B Mepexi I[H-
TepHeT pocnimkysanu Jlyoosuk T. B., /lyoosuk O. B.,
Casenko I. B., Kaminyc JI. B., Ckpuryn H. I1. OgHak
chepa eneKTpOHHOT KOMEPIIil € HAA3BUIAWMHO JUHAMIY-
HOIO 1 mepeOyBa€e i BIUIMBOM YHCICHHHX (DAKTOPIB,
KOTpi BU3HAYAIOTh 3MIiHY MiJXOMIB A0 MisSUTBHOCTI ii
cy0’exTiB. I{e BU3HaYae HEOOXITHICTD MOJATBIINX JTOC-
JipKeHb crierudikn GYyHKIIOHYBaHHA [HTepHeT-Mara-
3MHIB Y CYY4aCHMX yMOBaX i3 3aCTOCYBaHHSM IHCTPY-
MEHTAapiI0 MEepYaHIal3UHTYy.

IMocranoBka 3aBaaHHsi. OCHOBHHMM 3aBIaHHSAM
CTaTTi € JOCIIKEHHS POJIi Ta 0COOTMBOCTEH BIPOBAI-
JKEHHS IHCTpYMEHTApil0 MepUYaHAAN3UHTY B JisUTbHICTh
[HTepHET-Mara3uHiB 3 METOIO0 TiJBHINEHHS iX €KOHO-
MIYHOT Ta COIiaJIbHOT €()eKTUBHOCTI.

BukJiaa 0CHOBHOrO mMartepiajy JocjigxeHHs. 3a-
3BUYal MEpYaHAAN3HHT pO3IILIAAalOTh K MapKETHHT Y
PO3IpiOHi TOPTiBI, PO3POOICHHS Ta peati3amilo Me-
TOMIB i TEXHIYHHUX PillIeHb, CIIPSIMOBAaHUX Ha BIOCKOHA-
JICHHSI TIPOTIO3HIIII TOBAPIB Y TOMY MicCIi, KyIH CHOXH-
Ba4 TPAIUINIMHO TPUXOIWTH 3 IIITIO 3MIHCHEHHS KYTTiBJIi.

3aragom CTpykTypa I[HTepHEeT-MarasuHy IE€BHUM
YMHOM Haragye CTPyKTypy MarasuHy peajbHOro, Oc-
KUTbKH BOHA CKJIaJJA€THCS 3 TOJIOBHOI CTOPIHKH (aHAJIOT
BITPUHM), NEBHOI KIJIBKOCTI (hYHKI[IOHAJIBHUX PO3ALIIB
(cimy»x00BI TPUMIIICHHS Ta TOPTOBI IJIOII), 3B’SI3KiB i
IUIAXIB B3a€EMOJIT PO3aiTiB (IIJISIXK 1 METOIM B3a€MOJIIT
MDK CIy’)KOOBUMH, CKJIaJACHKUMH 1 TOPrOBUMHU IMPUMI-
meHHssMu), cTpykrypu back-office-cucrem 36epiranms
Ta ympaBiiHHS iH(QOpMaIier (CKIaachKi, (iHAHCOBI,
MapKEeTHHTOBI MiIPO3aiIN) Tommo. SIK HacTiMOK, IpHiio-
MH 1 MeTroau poboTH 3 IHTepHeT-pecypcaMu MaroTh
JIeSKy CXOXICTh 13 METOlaMi MEpUYaH/IAH3HHTY B peallb-
HUX TOPTOBEJIbHUX MiJNPUEMCTBAX, OAHAK i3 ypaxy-
BaHHSAM OCOOJIMBOCTEH MEPEKEBHUX CTPYKTYP.

Cneundika MepuaHIai3uHTy B Mepexi [HTepHer
00yMOBJIEHa PSIIOM TPHYHH, NMEPEBAKHO TEXHIUHHX 1
TexHonoriunux. Hacammepen B [HTepHETI mpakTHYHO
BiZICYyTHI OOMEXEeHHs I0JI0 (i3UYHOTO MPOCTOPY, BiJl-
MOBIZIHO, TOTEHIIHHUI MTOKYIElb MOXe 3alTH Ha caiT
IHaTepHeT-mMarasuny 3 OyAb-sKOi CTOPiHKH (KpiM BHK-
JMIOYEHUX 13 I1HICKCAlli MMOITyKOBHMH CHCTEMaMH Ta
3aKpUTHX TApPOJIIMH) i BHUTH 3 OyIb-KOI CTOpPIHKH.
[epeMimmeHHs y TakoMy BipTyadbHOMY IPOCTOpPi BH-
Marae BiJ] TOTCHIIIHHOTO ITOKYII Habarato MeHIIe
3yCWIb 1 Yacy; KpiM 1bOro, y OyIb-sKHii MOMEHT BiH
MOK€ MPUIIMHUTH BifIBiyBaHHs [HTEepHET-Mara3uny ta
MTOBEPHYTHCS y 3pyUHHIA A1 ce0e Jac Ha Te XK MiCIIe.

B mepexi [aTepreT 6e3nocepenHiii JOCTYI 10 TO-
Bapy MNPaKTHYHO HEMOXUIMBHHA (32 BUHSATKOM peali-
3anii nuppoBoro KOHTEHTY). @akTH4YHO TOBap B IHTEP-
HET-MarasuHax NpPeACTaBICHUN y BUIILAAI iHpopmaii,
KOTpPY MONEPEIHBO0 rOTYeE Mpojaasens. [Ipu oMy oruc
TOBapy (POpMYETHCS HAa OCHOBI TOTO, 10 HOTO CIIOXKH-
BaueM MOXKYTh OyTH He JIMIIE TOTEHIIHHUN MOKYyIIelb,
ane i nmesiki iH(GoOpMaliiiHi cepBich (HAIpUKIAd, peK-
JIaMH1 3aco0M 1 TTOIIYKOBI cucTeMn). TakoxX A BIUIH-
By Ha IMOKYNIS 3 BUKOPHCTaHHSIM 3aco0iB [HTepHeTy
JIOCTYTIHI HE BCi OpTaHU YyTTiB, a JIMIIE 3ip i, B OKpe-
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MHX BHII3JIKaX, CIyX, TOMY MOXIHBICTb (DOpMyBaHHs
TOTPIOHMX JUIS IPOAABLST YCTAHOBOK CYTTEBO OOMEXKEHA.

Boanodac B IHTepHEeT-MarasuHax, Ha BiIMIHY Bif
peabHUX, ICHYE MOXKJIMBICTh HPOINOHYBAaTH IIHUPOKUI
CIIEKTpP JI0JAaTKOBHX iH(OpMaLiliHUX MOCIYT, HalpHK-
Jaj TIONIYK TOBapiB 3a OaraTbMa KPUTEPiSIMH, MOPIiB-
HAHHSA iX XapaKTEepHCTHK, IMiI0ip TOBapiB-aHAJOTIB i
CYIyTHIX TOBapiB Ta iH., 1[0 3arajJioM KOMIICHCYE BiJl-
CYTHIiCTh TIpojaBil. KpiM Toro, 3a yMOBH NpaBHIILHOT
oprasizaiii KoMmyHikamii B IHTepHET-MarasuHi, moc-
TYIHICTh TPOAABISI-KOHCYJIbTaHTa € HA0AraTo BHUIIOIO
1 MO>Ke 3/1IHCHIOBATHCS 3aB/ISIKH TeJIC(OHHOMY 3B’SI3KY,
3aco0aM eJISKTPOHHOT MOIITH, ay/lio- Ta BiZe03B I3KY B
Skype, yatam TOI1I10.

Cnocobu Ta ¢opmu nogaui iHdopmanii 3anexHO
BiJl TOBEIIHKM BU3HAYCHOrO MOKyHus B IHTepHeT-
MarazuHax TaKOX CYTTEBO BIJIPI3HSAIOTHCSA Bix Tpa-
JUIIAHOT TOPTiBIi, OCKUTEKH 3aBISIKA aBTOMATH3AIII] Ta
3aMiHi ToBapy Ha iH(pOpPMAIil0 MPO HHOTO MOXKHA
320€3MeYnTH 1HIUBITyaJIbHEe 00CITyTrOBYBaHHS KOYKHOTO
TOKYTIIS 3 YpaxyBaHHAM HOT0 iHTEPECIB 1 3aITHUTIB.

CrunpoBe oopmiieHHS [HTEpHET-Mara3uHiB MOXe
aBTOMATHYHO 3MIHIOBAaTUCS B IIMPOKUX MEXax 3aJexk-
HO BiJ pI3HMX MOAiH (CBSATKOBI IHI, 3/1iHCHEHHS IOBIi-
JIEWHOTO 3aMOBJICHHS, NPOBEACHHS INMEBHUX aKIii). Y
TOW Yac, sIK y peaJbHOMY MarasuHi cremiaibae opopm-
JICHHSI MOJXKJIMBE TUIHKH B MEXax 0OMEKEHOrO MPOCTO-
PY, i¢ PO3MIIIEHO KiJIbKa Pi3HOBUAIB TOBapiB, B [HTEp-
HeT-MaraspuHax MOJKHa CTBOPIOBATH 1HAMBIdyasibHE
o(pOpMIICHHS IJIs1 KOYKHOI CTOPIHKH, Ha SKii mpeacTaB-
JIITH OKpeMi OpeHIM YM TOBapHi KaTeropii.

Taka cnenudika GyHKIioHyBaHHS [HTepHET-Mara-
3UHIB 00OYMOBJIIOE ITiJIi BIPOBAKEHHSA MEepYaHIai3HH-
Ty B IX TisSUTBHICTB (puc. 1). 3aramom Mep4aHIal3WHT B
[HTepHeT-Mara3uHax MOKIMKAHUHA MOOYAyBaTH y CBi-
JIOMOCTI IOKYIILS JIOTIYHY MOJIEJIb MMOBEIHKU Ha CTO-
pIHKax calTy 3 METOI O3HAMOMJICHHS HOro 3 MakcH-
MaJIbHOIO KIJIBKICTIO TOBapiB, CTUMYJIIOBAHHS 1 MOTH-
Ballii MOKYIKH, & TaKOX TeHepalil iMIyJIbCHUX MOKY-
NOK Y BU3HAYEHOMY Maras3uHi.

[lepiioueproBy pojib y 3acTOCyBaHHI IHCTPYMEH-
Tapiro MepYaHIAM3MHTY B MEPEXKi Billirpac oQpopMIIeH-
Hs BiTpuHH IHTepHer-mMarasmHy. Came TOJIOBHA CTO-
piHKa MPAaKTUYHO KOKHOTO CaWTy € HaHOUTBII BiIBiIY-
BaHOIO: HaBiTh Y TOMY BHIIQJIKy, KOJIH MOKYHEIb 3aX0-
JWUTh Ha CalT Yepe3 NMOCHIIaHHA Ha OyAb-sKy I1HIIY CTO-
PiHKY, B OUIBIIOCTI BHIIAIKIB BiH OOOB’S3KOBO Iepe-
XOJIUTh Ha CTOPIHKY TOJIOBHY, KOTpPa MICTUTh y3aralb-
HeHy iH(opMaIlifo mpo Bech marasud. J[Jst 3py4HOCTI
HNOTEHUIMHUX TOKYIIB Y TAKOMY BUIIJKy CJIiJl JOTPH-
MyBaTHCS TpaBWiIa “TPhOX KIIKiB® — Big Oyab-fKoi
CTOPIHKH JJI TOJIOBHOT TOBUHHO OYTH Tiepen0dadeHo He
6ibIIIe TPHOX MEPEXO/IIB 32 TOCHIAHHIMHU.

3arajoM Ha TOJIOBHIH CTOpiHII IOBHHHI OyTH
TIpe/ICTaBIIeH] Taki (PyHKIIOHAIBLHO-1HpOpMaliifHi O0Ku:

e pyOpukarop abo KaTaJor TOBapiB y BHIJIAL IO-
CHJIaHb Ha TOBapH, SKi BUALISIOTHCS 33 (DIKCOBAaHMMH,
BHU3HAYCHNMH IPOJIABLIEM I'PyIIaMU O3HaK;

® TOCHJIaHHS Ha OCOOJIMBI KOMEpIIiHHI MPOIO3u-
1il, HANPUKIAJ TOBAPH-HOBUHKH, 3HHXKKH, PO3IPOJa-
ki, O€3IIaTHI TOBapH, sIKi MPOTIOHYIOTHCS TPH MEBHIM
3arajipHiil BapTOCTI MOKYNKH Tomio. B psai Bumaakis
TYT AOIUIBHO PO3MICTHTH Tpaiic-JIHCT;



MepuaHgaii3uHr IHTepHET-Marazuny

EdexTrBHE IpeicTaBICHHS TOBAPY

30inpIIeHHs 00CATIB MPOAAXY TOBApiB Y Mara3uHi

CTBOpEHHS CTIHKUX KOHKYPEHTHHX IIepeBar MarazuHy

DopMyBaHHS TPUXMWIEHOCTI MOKYIIIIB IO Mara3uey

301IBIICHHS YUCEIBHOCTI JIOSIIBHUX MOKYIIIIB

[IpuBepHEHHS yBark MOKYIIIB 10 HOBUHOK 1 CIIEIialIbHUX ITPOMO3HITIH

3abe3neueHHs OKYIIIIB TOBHOKO Ta 00’ €KTUBHOIO iHPOpMAITIEr0

AKTUBHHY BIUTUB Ha TIOBEAIHKY ITOKYIIIIB (i3 JOTPUMAaHHAIM HOPM COLIaNBbHOL
3aKOHHOCTI Ta €THKH)

[TinBuIeHHs piBHS NPUAHATTS PIlIEHHS IPY Bi/IBiAaHHI Mara3uHy

3pocTaHHs KUTBKOCTI MEPETIISTHYTHX CTOPIHOK 1 YHCEITBHOCTI TIOKYTIOK

Puc. 1. Lijai BnpoBaj:KeHHS] MepYaHAAM3UHIY B AisyIbHicTh IHTepHeT-Mara3uHis

e TIOCWJIAaHHS Ha JeTaii3aliro iHdopmariii nmpo mara-
3vH (BapiaHTH OIUIATH 1 CIIOCOOH TOCTABKH, YTOIH PO Tpa-
Ba i1 000B’SI3KM CTOPIH MPH 3MIHCHEHH] TIOKYITKH TOIIIO);

e iH(OpMAIisa PO IOCTYIHI CepBicH i1 crmocodu ix
BUKOPHCTaHHS (MOUIYK, 0(OPMIICHHS 3aMOBIIEHHS, (o-
pyM™, Gior, cucteMa AONOMOTH IPU POOOTI 3 eleMeH-
TaMH KOPHUCTYBAIbKOTO iHTepdeiicy caiTy);

e iHTEepdeiic peecrparii, aBTopu3aii MocTiitHUX
MOKYIILIB.

InauBinyanpamii Mu3aiiH [HTepHET-Mara3uny, K
BHINIIE HOTO TOJOBHY CTOPIHKY i3 3araibHOi Macu
OTHOTHUITHUX KOMEPIIIHHUX PECypciB, K i oQopMIeHHS
BITPMHM B pEaJlbHOMY MarasuHi, IO3UTHBHO BIUINBA€E
Ha TIPUAHATTS MOTEHIIITHAM TIOKYIIIIEM pIlIeHHS Bil-
BimaTH IiKkaBUi 1 HeOaHANpHUHA caifT. JopedHum y
LLOMY BHIIQJIKy Oy/e 3acToCcyBaHHs (YHKIIi aBTOMa-
THYHOT 3MIHH IIa0JIOHIB CaWTy HamepeaoJHi CBAT 1
BU3HAYHHX JAT.

Ha ronosHiit cTopinmi [HTepHeT-Mara3uny 1omias-
HO PO3MIIIYBAaTH TaKOX iHGOPMaIilo MPO TOBAPH, SIKi
“saTpuManucs’ B MaraswHi, 3 METOI0 HPHUBEPHEHHS
yBaru 1O HUX HaHOUIBIIOI KUTBKOCTI MOKYMIiB. Y
Mepexi 0JJHEe 3 OCHOBHUX NpaBIJI (JOPMYyBaHHS 3aI1aciB
“firs in — first out” (“mepmMM NPHUHAIIOB — TMEPIIAM
MIIOB™) Jie He MEHII eEKTHBHO, HIX Y TPaaHLiAHII
TOPTIBII, 110, BIIMOBITHO, Aa€ 3MOTY MPUCKOPHTH TO-
BapOOOOPOTHICTh TUX UM IHIINX TOBapiB.

MapmpyT npocyBaHHS KOPHCTyBa4ya Ha CalTi BH3-
HAYa€eThCA PAIOM (aKTOPiB, BUSABUTH SKi MOXKHA IIUTSA-
XOM BH3HAYCHHS HaHOUTBII BiABITYBaHHWX CTOPIHOK.
3a3Buuail Taki JOCIiKEHHS MPOBOIATECS 32 JIOTIOMO-
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roto cepBiciB Google Analytics i Slunexc.Merpuka. B
TOM ke Yac y TpaJMIiiHIA TOPTIBJIi TOBapH IiIBHUIIC-
HOTO TIOMUTY YacTO BWTIAHO PO3MIIIYBAaTH B TIUOWHI
TOPTOBOTO 3ally, VISl TOTO, 100 MOKYIelb, IPOCyBalo-
YHCH JI0 HUX, 3BEPHYB yBary i Ha iHIII TOBapH.

OcCkinbKH, SIK YK€ 3a3Ha4yajiocsl BHINE, MMOTCHIIM-
HUH MOKYTIEIb MOKE MOTPANUTH BiIpazy Ha OyIb-iKy
CTOpIHKY |HTepHeT-mMarasuHy, TO Uil HbOTO IMOHATTS
MIMOMHU BHU3HAYAETHCS BIIJAICHICTIO PO3MIIICHHS
NOTpiOHOTO TOBapy BiJ Micis Bxody. HaazBuuaiiHo
BaXXJIMBO 320€3MEeUNTH MaKCUMAaJIbHO IIBHJIKHMA 1 TPOC-
TUH Tepexin 10 HaHOLIbII KOMEPHIHHO MPUBAOIHMBHX
TOBapiB i3 Oymb-sKOi CTOpIHKHU caiity. L[poro moxkHa
JNOCSATHYTH IUITXOM PO3MIIIeHHsT OaHepiB abo TeKcTo-
BHX ITOCHJIAHb Ha BCIX CTOpIHKAX.

3arajoMm cBoi HOTpeOM y TOBapax 1 MOCIyrax Io-
Kylelb BU3HAYAE y 3alUTaX CIIOYAaTKy B IOIIYKOBIH
CHCTEMI, a TIOTIM y NOIIYKOBO-HABIramiiiHid cucTeMi
IHTepHeT-Mara3uHy. B apyromy BHIQJIKy IOIIYK MOXKe
3IIACHIOBATHCS SIK 3a KJIIIOYOBMMH CJIOBAMHM, Tak 1 3a
BU3HAYCHUMH BJIACTUBOCTSIMH.

[omryk 3a KIIOYOBUMH CIIOBaMH IIEPEBAYKHO Bif-
OyBaeTbcs B TEKCTI ONMHCY TOBapy, IO CKIIATAETHCS
MPOJIaBIieM y JOBiMbHIN ¢dopmi. [nst peamizarmii mo-
LIYKy 3a NMEBHUMH BIIACTHBOCTSMU TaKi BJIACTUBOCTI
TIOBUHHI 3a3HA4YaTUCS 1 MPEICTABIATUCS B CUCTEMI TO-
myKy okpemo. Tomy ans MepuaHpail3uHry IHTepHer-
MarasuHiB BR)XJIMBUMH € HE JIMIIE 3arajbHUIl 3MICT
OIMCY TOBapy, ajie i opranizamis 30epiraHus i npenc-
TaBJICHHS! HOT0 OKPEMHX YacTWH, OCKUIBKH Bifl I[bOTO
3aJIeKHUTh HE JIMILE 3PYYHICTH IOIIYKY, ajie ¥ yrnpas-
JIHHS TI0J]a9€t0 HOTO Pe3yibTaTiB (COPTYBAHHSIM).



CTBOpUTH HEraTMBHE BpaXEHHA Ipo IHTepHeT-
MarasuH Ta CYTTEBO 3HM3UTH DIBEHb JIOSUIBHOCTI IO
HBOTO MOJXKE BIZICYTHICTh TOBapy B MPOJaxy, 0COOIHBO
KOJIA TIPO IIe CTa€ BIIOMO Ha CTajil OpOpPMIICHHS 3a-
MoBieHHs. Tomy iHpoOpMalio Ipo THMYACOBY BiACYT-
HICTh TOBapy B Mara3wHi CJiJ MPEACTABIATH Y MOMEHT
O3HAHOMJICHHSI TIOKYIIIA 3 TPOMO3WINEI, MO edek-
THUBHO 3a0€3MeuyeThCs 3a JOIMOMOTOI0 CYyJacHHX CHC-
TeM aBTOMAaTH3allii ¥ iHTerparii calTy i CKIaAChKUX
nporpam. Came creriamict i3 MepyaHmai3uHTy (200
CITIJIHHO 3 MApKETOJIOrOM) MOBHHEH 3a0€3MEUNUTH OTIe-
paTtuBHHUN OOMIH aKTyanbHOIO 1H(OPMALIEO PO HasB-
HICTH TOBapiB Ha CKJIaji NOCTavyalbHUKa 4d chopmy-
BaTH JOCTaTHINl TOBapHUWIi 3amac Ha BIACHUX CKJIAJCh-
KUX TUIOIIAX IMPH 1X HAsBHOCTI.

OpnHi€l0 3 TOJIOBHUX IepeBar IHTepHET-Mara3uHiB
y TOPIBHAHHI 3 TpajUUiHHUM PO3IPIOHMM TOPrOBENb-
HUM TiATPUEMCTBOM € BiJJHOCHO HEBEJMKI KOINTH Ha
CTBOPEHHS 1 BIPOBAKCHHS IIPH MOXIIHBOCTI MpeEsC-
TaBJICHHS NPAKTUYHO HEOOMEKEHOTO aCOPTHMEHTY. 3
METOI0 YHOPSAKYBaHHS TOBapHOI MPOIMO3HIII Po3pod-
Js€Thc pYOpHKAIlisl KaTalory, KOTpa Mae€ BHITIA[
iepapxii pyopuk i miapyopuk. Taka pyOpuKamis Moxe
OyTH JBOX THIIIB:

1) ocHOBOIO iepapxii € po3monis 3a THIIAMU TOBa-
piB, KOJM OJHOTHIIHI TOBapW pPI3HUX Mapok mnepedy-
BalOTh y PIBHUX YMOBaXx;

2) pO3MOiT TOBapiB 3/AIHCHIOETHCSA 32 TOPrOBUMH
MapKaMH.

Jls Toro, mo0 BUOip ToBapy MOKYIMIIEM BigOyBaB-
Cs1 MAaKCUMaJIbHO €()EKTUBHO Ta TOBAPH PI3HUX TOPIO-
BUX MapoK He KOHKYpPYBalHl MiX c000I0, POAABISIM
JIOIUTLHO TepeA0aYuTH 1Ba BapiaHTH PyOpHKaIlii.

Ha “roBapHhiii” cTOpiHIi CIiJ BH3HAYUTH OIITH-
MAaJIbHY JUIA Mara3uHy KUTbKiCTh TPOTIO3HUIIiH, SKi MOX-
Ha MeperyisiHyTH 6e3 HeoOXiAHOCTI 1 MPOKPYTKH JIOHHU-
3y. BogHouac 300paxkeHHsI TOBapiB He MOBHHHI OyTH
3aHAATO IPIOHUMH.

OcHoBHa iH(OpMaIlis, M0 I[IKABUTh IOKYIIS B
IuTepHeT-MarasuHi, — BJIACTHBOCTI TOBapy. OCHOBHE
npaBuiIo 11 mojayui — Bce HOBUHHO OYTH MaKCUMaJbHO
3pO3YMUIAM TOKYMIEBi 0€3 JOAaTKOBHX IOSCHEHB.
ToMy BOHA TOBHHHA MICTHTH KOPOTKHM 1 pO3MIUPEHUI
OTINC TOBApPY; 300pakeHHS TOBapy (B Pi3HUX paKypcax,
3 MOXIIMBICTIO 3yMY, BiJICOOTJISIN); BIATYKH 1HIIHX
BiJ[BiyBadiB MarazuHy.

3 no3uuiii [HTepHeT-MepuaHgai3uHry npu Gopmy-
BaHHI CTOPIHKH 3 iH(opMali€er Mpo ToBap HEOOXiAHO
B3TH JI0 YBaru KiJibka OCHOBHMX IpaBuil. Tak, mpoc-
TOpPOBE PO3MIILIEHHSI KOHTEHTY MOBUHHO OyTH Oprai-
30BaHe TaKUM YHHOM, 100 iH(dopMaIllis, KoTpa mepIo-
YeproBo IIKaBUTH IOKYMIA, PO3MiIIyBajacs B MO
€KpaHy BiJ[pa3y Micisl 3aBaHTAKEHHSI CTOPIHKU SIKOMO-
ra Ommkde 1o 1 nenTpy. Apyropsana inpopmanis Mae
OyTn mpHXoBaHAa BiJ IOKYIIs 1 HajgaeTbcs HoMy 3a
BUMOTOI0 (Hal4acTinie NUIIXOM Mepexoy 3a MOoCHIIaH-
HaM). Taka cTpykTypa mojadi He e yoesneuye Bij
3aiiBoi iH(opMallii, ane W J03BOJISIE NMPUCKOPHUTH 3a-
BaHTAKEHHS CTOPIHOK, MOKPAITYIOYH UM €PrOHOMIKY
InTepHeT-mMarazuny.

be3yMoBHOIO HEOOXiAHICTIO € HASBHICTH MOPYY i3
iHpopMamiero mpo ToBapH iX IiHHMKIB. [H(bopmaris
[iHHWKA TIOBWHHA JIETKO 3YWUTYBATHUCS, aKIliiHI IIHHH-
KU JOLIJIBHO BUIUISITA YEPBOHUM KOJIbOpOM. [To3uTuB-
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HUH eeKT Jae IMpeicTaBlieHHs “BWIKHM IIH’ (cTapa
LliHa/HOBA 1iHa) Ta 3a3HAYECHHS PO3MIipy 3HMKKH.

VY OGararthOX BHNaJAKax |HTepHET-Mara3uHW BHHO-
ciATh iHpOpMaliliHI OJOKM Mpo OIIaTy 1 JOCTaBKy B
OCHOBHE MEHIO CalTy, MOTHBYIOUH 1€ THM, 1110 BOHH €
€JIMHUMU JIJIS BCiX ToBapiB. BogHoUac mpakTuka moka-
3ye: OiIbIl ePEKTUBHUM € IMOAAHHSA Takoi iHpopMarii
(HaBITH y CKOPOYCHOMY BWIJISI) HA CTOPIHIII TOBapy,
OCKIJIBKH TIPH TIEPEXOJi 3a MOCHIAHHIM MEHIO TOKY-
el He MO>Ke BiJICHTIJIKYBaTH OIKMC TOBapy, a IMepei-
LIOBIIM 332 O0OMa MOCHJIAHHSIMH, HOMY JOBENETHCS
BUTPATUTH TEBHUH Yac i 3yCHJUIs, 1100 IOBEPHYTHUCS
JI0 TOBapy 1 3pobutH 3amoBieHHs. ToMy Taka “criape-
Ha” mojaava iHdopMaIlii MO3UTHBHO BILTUBAE HA IMIiJK
InTepHeT-MarasuHy.

OcobnuBy yBary B IHTepHeT-marasuwHax, sKi 3a-
JUIOIOTH IHCTPYMEHTH MepYaHIAi3uHTYy, CIIiT IPHILILs-
TH MOJJIMBOCTI 3MiHCHEHHIO BiJBiAyBauaMHu HE JIHIIE
YCBITOMJICHUX, YITKO OOJyMaHUX, ajge ¥ IMIyJIbCHUX
MOKYMOK. SIK CBim4aTh daHi JOCTIDKEHb, caMe Ha
IMIyJIbCHI TIOKYIIKH Ipunagae maibke 80 % mpomaxi
y Mepexi InTepHer.

B IntepHer-mara3uHax Haivacrime iMITyJbCHI pi-
IICHHS TPO NMpHUAOaHHS TOBAapiB BUHMKAIOTH y TpoLeci
neperisiay c)opMOBaHOTO KOIIUKA Ta 0hOPMIICHHS 3a-
MOBJIEHHS. B 1IbOMY BUNaAKy MOKYIILIIO 32 JOTIOMOTO0
CreliabHAX MMPOTPaMHHUX IHCTPYMEHTIB “HaraayloTh’
PO CYIYTHI TOBapH, BPaXxOBYHOUH OCOOIMBOCTI 3aMOB-
nenHst. Tak, HaNpUKIAA, TIPH 3aMOBJICHHI cMapT(doHa
MIOKYTILIEB] IPOIIOHYIOTHCS aKCECyapH 0 HbOTO (KapTH
maMm’siTi, MOOLIBHI OaTapei, 3apsAaHi IPUCTPOi, TAPHITY-
pH, TpEMadi, MporpamMue 3ade3nedcHHs). [lokymens He
JHIIEe MOXE 3MIHCHUTH TaKy IMIyJIBCHY MOKYIKY, aje
1 3aJMIINTHCS 3a/I0BOJICHUM YBAXXHUM CTABJICHHSIM 10
HBOTO 1 BUCOKUM PIBHEM CEPBiCy.

B peanpHuX poO3ApiOHMX TOPTOBENBHHUX MiANPH-
€MCTBax BOKJIMBUMHU IHCTPYMEHTaMHU MepUYaHJal3uHTy
€ CBITJIO, KOJIIp, pyX 1 3ByK. BomHouac y mepexi In-
TEpHET 1X 3aCTOCOBYIOTh JIOCUTH CIIEIM(IYHO.

Tak, Hanpuknaja, 3ByKOBI e(eKTH Uil PUBEPHEH-
HS YBaru IoKyIiiB y [HTepHeT-Mara3uHax 3arajom BH-
KOPHUCTOBYIOTH PiJIKO, OCKUTBbKH aymiodaiinn mepeBaxk-
HO MICTATh 3HaYHHU 00’eM iH(opmamii. e, Bimmosia-
HO, 30UTBIIYe Yac 3aBaHTaKEHHS CTOPIHOK (0COOIHBO
MOOITBHUX Bepciii [HTepHeT-Mara3uHiB) i 9acTo MpH3-
BOJIUTH JI0 BTPATH 3allikaBiaeHOCTI mokymipt. KpiM Toro,
HE BCI MOKYMI[ NpH BiJBiJIaHHI Mara3uHy BMHKAaIOTh
3ByKOBi mpuctpoi. Tomy HaliwacTimie 3BykoBa iHdoOp-
MaIlisi BUKOPUCTOBY€ETHCS y pa3i KpalHBOI HEOOXiTHO-
CTi, HAaNPUKIAJ Ha caiiTax, Je peaji3yeTbCsi MYIbTH-
MeiHa IPOAYKIS (IUCKU 3 My3WYHUMH TBOPaMH, Me-
70111 11 MOOUIBHUX Tele(OHIB TOIIO), KON 0e3 HasiB-
HOCTI “3pa3ka’ CKJIaTHO OLIHUTH IPOIIOHOBAHMI TOBAp.

VY Toi1 e yac Taki pyxoMi 00’€KTH, K aHIMOBaHi Oa-
HEpH, € Hai{OLIbII e()eKTHBHUMH JUIsl IPUBEPHEHHS YBaru
MOTEHLIMHKX MOKYMIIB 710 HEBHUX TOBAPIB, TOMY 1X MOX-
Ha PO3MIIIYBATH 5K HA BIACHOMY CaHTI JUIS IEPEXO/IB JI0
BHU3HAYECHHUX TPOTO3WIIH, Tak i Ha iHmmMX [HTEpHET-
pecypcax. OHaK HaUTUIIOK aHIMaIlii MOXKe pO3CitoBaTH
yBary Bi/IBifyBadiB calTy Ta wacto aparysaTh ix. Ciinx
TaKOX 3ayBa)XKUTH, IIO I €JEMEHTH XapaKTepU3yIOThCs
MIABUIIEHNMHA BUMOTaMH [0 KaHaIIB JaHUX Ta KIHIEBUX
KOPHCTYBallbKUX NpHUcTpoiB (Hanpukian, flash-gaitmm y



PI3HHX ONepauifiHuX cHCTeMax MOXXYTb 0OpOOJSATHCS He
onHakoBo 100pe). Tomy 3acrocoByBaTH aHiMOBaHi 00’ €K-
TH TOTPIOHO JIMILIE B THX BHIIJKaX, KOJU LE TPOJIUKTO-
BaHO 0E€3yMOBHOIO HEOOXI HICTIO.

Komnip odpopmienns IHTepHeT-MarasuHy € Bakiu-
BHM IHCTPYMEHTOM MepuaHJai3uHry. Tak, 4epBOHUN
KOJIp CTBOPIOE 1TIO3iF0 TEPMIiHOBOCTI, BHUKOPHCTO-
BYETBCS TP PO3MPOAaXKax i peaizamii XapuoBHX Mpo-
JIYKTIiB; CHHIN acOIIIOETHCS 3 HATIHHICTIO Ta O€3MeKoro,
94acTo 3aCTOCOBYETHCS OaHKaMM TOIO. [lokymisiM-yo-
JIOBiKaM HanOiIbIe o100at0Thes caliTh, opopMIICHI B
CHHIH, 3eJeHIi Ta YOpHIH KOJbOPOBUX Tamax, a KiH-
KaM — y pOXeBiH, 3eneHiil Ta dioneroiid. Koip, skuii
MaKCHMaJIbHO CTHMYJIFOE TIPOJIaxi, JOUIIBHO Miaoupa-
TH B TIpOlECi eKCIIEpUMEHTIB, Hampuknan A/B-tecrty-
BaHHsA. OfHAK CIiX mam’sTaTd, M0 ONTHMAIBHUM pi-
LIEHHSM Yy JAu3aifHi caiiTiB € BUKOPHCTaHHS HE OLIbLI
HIX TPHhOX KOJBOPIB.

Takox ciij BpaxyBaTH: iHQopMarliiHi baHepu Ko-
MepUifiHOi CTPYKTYpH Ha IHIIMX [HTepHeT-pecypcax
MTOBUHHI BiAMOBimaTH (HipMOBOMY CTHJIIO KOMIIaHii Ta
KOJBOPOBIiH TaMi caiiTy, a mpu opOpMIICHHI BHYTPIII-
HBOI CHCTEMH SIK TpadiyHUX, TaK i TEKCTOBHX IIOCHU-
JIaHb HaAWOUIBII BakiauBa iH(pOpMAIsl TTOBHHHA OyTH
KOHTPACTHOTO KOJIbOPY.

BuCHOBKM Ta nepcrneKTHBH NMOAANbIIUX JOCTiA-
JKeHb y AaHOMY Hampsimi. JlociimpkeHHsT oco0iImBoC-
Teil MepuaHJai3uHTy B [HTEpHET-Mara3uHax 3acBiauu-
JIO iCHYBaHHS 3HaYHOI KiJIBKOCTI IHCTPYMEHTIB Ta IpH-
HOMIB, SKi Jaf0Th 3MOTY MaKCUMAJIbHO CIIPOCTUTH MPO-
LiecH TMOUIYKY Ta NpUAOaHHs TOBapiB y MEpexi, MiiBU-
LIMTH piBeHb OOCIYrOBYBaHHS Ta €KOHOMIYHY e(ek-
TUBHICTh KOMEPIIIHHUX CTPYKTYp. BomHouac akTnBHMMA
PO3BUTOK 1HMOPMAIIIHAX TEICKOMYHIKAIIHHAX TeX-
HOJIOTIM cIpHse TOMYy, IO IHCTPYMEHTapii MepyaH-
AM3UHTY MOJKe 3a3HaBaTH Momudikarii, mo mepemda-
yae HeOOXIIHICTh WOr0 MOJAIBIIOrO TOCIIKEHHS.
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