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PEKJIAMA TA PR Y CUCTEMI MAPKETUHI'OBUX KOMYHIKAIII HA
BUCTABKAX I APMAPKAX

Anomauin. Y cmammi obrpynmosano micye pexnamu ma PR y cucmemi mapkemuneosux KomyHikayiti
nIONpUEMCcmea, AKi SUKOPUCTHOBYIOMbCS N0 4ac ydacmi y 6UCMABKOBO-APMAPKOGUX 3aX00ax. 3’s1co8aHo
OCHOBHI 3a60aHHSA MA YMOBU 3ACMOCY8AHHA peknamHux i PR-xomyHikayiti 3 ypaxyeanuam cneyugiku
YiIb0B02O NPUSHAYEHHS GUCMABOK [ APMAPKIE. Busnaweno cninbHi O3HAKU MA 0COOAUBOCMI NPAKMUYHOL
peanizayii pexiamu ma PR y eucmaskogo-spmapkosiu cgepi. I[Ipoananizosano o0cHO8HI 8iOMiHHOCMI
pexnamuux i PR-komyHixayiti 3 mouxu 30py eniugy Ha npoyecu ingopmayitino2o ooMminy, ¢opmyears OymKu
ceped 2pomMadcbKoCmi ma CMEOPEeHHS. NO3UMUBHO20 IMIOdCy Oas nionpuemcmesa. Tlooanvui Oocniodicenns
OOYINIbHO CHPAMYBAMU HA GUABNEHHS GNIUBY YUX KOMYHIKAYIUHUX CKIAO0BUX HA CHBOPEHHS 83AEMOBUSIOHUX
36 '3K16 [ NepedyMos 0I5l NAPMHEPCLKOL 63AEMOOIL Y pe3yibmami RPpo6eOeHH s 6UCTIABOK | APMAPKIS.
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ADVERTISING AND PR IN THE MARKETING COMMUNICATION
SYSTEM AT EXHIBITIONS AND FAIRS

Abstract. The article substantiates the place of advertising and PR in the system of marketing
communications of the enterprise, which are used during participation in exhibition and fair events. The basic
tasks and conditions of application of advertising and PR-communications are determined, taking into account
the specifics of the target destination of exhibitions and fairs. The common features and peculiarities of the
practical implementation of advertising and PR in the exhibition-fair sphere are determined. The main
differences between advertising and PR-communications from the point of view of influence on the processes
of information exchange, forming of public opinion and creation of a positive image for the enterprise are
analyzed. Further research is advisable to focus on identifying the impact of these communication components
on the creation of mutually beneficial links and prerequisites for partner collaboration through exhibitions
and fairs.
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IMocranoBka mpo6Jjemu. CydacHi TiApHEMCTBA 1 PO3MIMPUTH KUTBKICTh YKIAIEHUX KOHTPAKTIB. SKiCHO
PO3MIAIAIOTh YYaCTh Y BUCTABKax 1 ApMapKax He JIUIIIe OpraHizoBaHa BUCTaBKOBO-SIPMapKOBa TisUTbHICTh CIIPHSIE
SIK 3aci0, 10 JJ03BOJISIE 30UTBIIMTH 00CSTH 30yTYy TOBapiB BHPIIIEHHIO CTPATETIYHUX IIJIEH Ha MaKpo- i MaKpOpiBHi,
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TOMY MiANOPSAAKOBYETHCS IHIIMM BayKJIMBUM 3aBJAHHIM
MapKETUHTOBO{ TIOJIITHKH ITi ATPUEMCTBA.

3aBASKM BHCTaBKOBO-SIPMApKOBHM 3axojaM Iiepe-
BipSI€ThCSI €PEKTUBHICTH 3aCTOCOBYBAHHUX CHCTEM IIPO-
Ky TOBapiB, TPAHCIIOPTYBAaHHS Ta 30epiraHHs; MpOIIo-
HOBaHHIA aCOPTUMEHT MPOAYKIIi ITiATA€THCS PETETLHOMY
aHai3y I0J0 SKOCTI, AU3aiiHy, )KUTTEBOTO IUKIY, I[IHH,
CEepBICHOTO CYNpPOBOJXY TOIIO. YCe L€ B CYKYITHOCTI
CIpHSE CBOEYACHOMY pearyBaHHIO MiANPUEMCTBA Ha
BUMOTH PHHKY i BU3HAYa€ INEPCIEKTUBH HOTO JKUTTE-
3[JaTHOCTI.

BaxuBe Micue B cuCTEMi MapKETHHTOBUX KOMY-
HiKaIid MmiAMPUEMCTBA, Y TOMY YHCI B 3a0e3neyeHHi
foro edexkTHBHOI y9acTi y BHCTaBKOBO-SIPMAapKOBHX
3axojiax, mocigae pexiama ta PR (“ma6uik pineinmnsz”),
3HAUEHHSA SKUX CYTTEBO 3pOCIO dYepe3 aKTHBI3amito
KOMYHIKaIliifHOT TIOTITHKH 3arajioM.

Sk BiZOMO, 3a JaHWMH MOHITOPHHTY PEKJIaMHO-
KOMYHIKAI[IIfHOTO pUHKY YKpaiHH, SKAH TpajuIiiHO
MPOBOJAUTBCS Ha OCHOBI (DAKTUYHUX MiJCYMKIB 6-7
MICSILIIB TOTOYHOTO POKY, 3’5ICOBAHO, IO LIei pUHOK 32
OCHOBHHMMH KaHaJaMH “TipsiMoi pekiaamu’” 3pic 10 30%,
a 1o kinng 2018 poky ekcnepTH MPOTHO3YIOTh 301JIb-
IICHHS PEKJIAMHOI0 MemiapuHKy Ha 26%, TOOTO 10
20 mupa rpH [1].

3a Takux OOCTaBHMH 3pOCTa€ aKTyalbHICTh BH3HA-
YEeHHs IPU3HAYEHHS, IUTbOBHX 3aBJaHb 1 0COOIMBOCTEH
BHKOPHUCTAHHSA peKkiaMHuX i PR-koMyHikamiit i3 Bpaxy-
BaHHSAM CIEIU(IKH BHCTaBKOBO-SIPMApKOBOI IIisIb-
HOCTI TiAPHEMCTB.

AHaJi3 ocTra”HHiX JocaimKeHb i myOJikauii.
VY3aralpHEHHsI HayKOBUX ITyOmiKaiiii BITYM3HSAHUX 1
3apyOiKHUX YUCHUX T03BOJISIE KOHCTATYBAaTH, [0 Pi3Hi
aCIIeKTH MAapKETHHIOBUX KOMYHIKallifl JOCIIKYBaIu
taki HaykoBui, sk Jhx. bepuer, C. Mopiapri,
E. B. Pomar, M. A. Oxnannep, 1. JI. JlutoBueHko,
H. C. Hocanb, H. B. Ilpomuikina, I. C. [llymcekuii [2-4].

Ha BuBYCHHI TEOPETHYHUX OCHOB (PYHKIIIOHYBaHHS
BHCTABOK 1 SIPMapKiB 30CEpPEAWIN yBary B HayKOBHX
npamsix Kpurcotakic 5., Aaronis O. M., Kapnieako H. B.,
Hazaperko JI. @., Ilerenin B. T'., Konecniko b. I,
Iekap B. O., Tkauenko T. 1., Qymmsik T. I1. Ta iwmmi [5-7].

CyTHICTH Ta yMOBH PO3BHUTKY peKiamu 1 “nabiik
puIeHIIH3” pPO3MIISTHYTO B Hpalsix BiIOMHX YYEHUX,
cepen sk ®@. Kornep, K. Kennep, C. bnek, Y. Yemic,
O. B. Hanaiikanny, T. 1. JIyk’simens, . T'. Tlogenmos,
T. B. imutposa [8-12].

HesBakaroun Ha BaromMmii BHECOK HAyKOBIB Yy
JIOCJTIZPKEHHS Cy4acHOTO CTaHy, ITpo0JIeM 1 MepCreKTHB
PO3BUTKY BHCTaBKOBOi cepH, CIiJ 3a3HAYWTH, IO
npobnemaruka aganramii pexiaamu i PR-komyHnikamin
JI0 MapKETHHI'OBOI MiSUTBHOCTI BITYM3HSHUX IIiIIPH-
€MCTB ITOKH 1110 BUCBITJIEHA HEJIOCTATHBO.

IMocranoBka 3aBaaHHs. METOIO CTAaTTi CTAJIO HAY-
KOBE OOTPYHTYBaHHS MICIlsl Ta MPU3HAYCHHS PEKIIaMHU 1
PR y cucremi MapKeTHHIOBHX KOMYHIKAIii, sKi
BUKOPHCTOBYIOTHCS Cy4aCHUMH (hipMaMH Ha BHCTaBKax
1 spMapkax.

Bukjiag oCHOBHOro marepiajy JOCJiIZKEHHsI.
BucraBkn Ta spMapku HUHI PO3IIISNAIOTECS SIK KOMII-
JICKCHUI MeXaHi3M aKTUBHOTO IIPOCYBaHHS TOBapiB 1
nociyr ¢ipmu, ToMy Al IXHBOTO TPOBEACHHS BHKO-
PHCTOBYIOTh 1HCTPYMEHTH pi3HHMX pekinamHux i PR-
TEXHIK Yy CKJIaJ{l MApKETHHIOBOi CHCTEMH KOMYHiKaLlii.
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CaMe TIOHATTSI KOMYHIKaIliii Ha BUCTABII (IpMapKy)
HEOOXiHO PO3yMITH IBOSIKO: Y BY3bKOMY 3HAYCHHI — I1€
Oe3rmocepeiHe CIIKYBaHHS BiJBiAyBadiB i TIEpCOHAIY,
SIKMH TIPE/ICTABISIE CTCHA CGKCIIOHEHTA; a B IIHPOKOMY
3HAaYCHHI — BECh KOMIUIEKC CYYacHOi MapKETHHI'OBOI
TIOJIITHKY KOMYHIKAIIii, IKa OXOILTIOE peKyiamMy, “nadiik
puIeHIIH3”, NepcOHAJIbHUI TPOJaK, CTUMYIIIOBAHHS
30yTy. BUKOpHCTaHHS Takoro miaxony, SIKMH BHOY-
JIOBYETBCS Ha Cy4YacHil KOMYyHIKalilHIA momiThi,
3a0e3nedye NO3UTHBHUM e(eKT 32 paXyHOK OTPUMAaHHS
BIpOTIIHUX BiJNOBIJCH HA KITACHYHI KIFOYOBI TUTAHHS:
Xto? Ho? Konu? [le? Sx? Yomy?

Bigomo, mo pexnaMa sk CKJIaZioBa MapKETHHTOBHX
KOMYHIKaIliil CIIpHs€e TIePEeBEICHHIO PO3YyMiHHS SIKOCTI
TOBapiB (TOCITYT) Ha MOBY 3aIHTIB i MOTPEO IIITBOBUX
CHOXWBAYiB. 32 CBOEIO y3arajlbHEHOIO CYTHICTIO PeK-
JaMa € IUITATHAM 3HEOCOOJICHHM 3BEPHEHHSM, SIKE
mepenaeThes 3acobaMu MacoBoi iH(popMarii Ta depes
HII BUAM 3B’SI3KY, IO ariTyl0Th Ha KOPUCTb NEBHOTO
ToBapy (Mapku, Gpipmu).

3aranoMm pekiaMa mepeadadac IMiIeCpsIMOBAHUIA
iHpopMaTUBHUI BIUIMB OINOCEPEIKOBAHOTO XapaKTepy
Ha CHOXMBaya JUIl NPOCYBaHHS TOBapiB i MOCIYr Ha
LITbOBOMY pHUHKY 30yTy. BoHa 3a0e3medye KOMyHi-
Kalif0o 3 aymuTopi€lo 3a JOMOMOTOK HE 0cOOHCTO
OIUTAYyBaHUX KaHaliB. IIpy IIbOMy IE€BHa ayauTODis
YiTKO TIPEICTaBISE DKEPENO TIOCTAHHS, SK OpraHi-
3aIifo, M0 CIUTaYye KOIITH 3a IMOITUPEHHS BiIIIOBITHOT
pexnamu [8, 10].

3 TOUYKM 30py 3aCTOCYBaHHS pEKJIaMH y BHCTaB-
KOBO-SIpMapKOBiil cdepi AOLIIbHO BKa3aTH Ha 11 Bax-
JIMBI KOMYHIKAQTHBHI XapaKTEPUCTUKH, JIO0 IIEPEeiKy
SIKAX MOYKHA BIJTHECTH HACTYITHI: HEOCOOMCTHI Xapak-
Tep; OJJHOCTOPOHHS CIPSIMOBAHICTb PEKJIAMHOTO 3BEp-
HEHHsI BiJl MMPOJABUS 10 TMOKYILS; HEBU3HAYEHICTh 3
No3ullii BUMipy eeKTy peKiiaMu; CyCIUIbHUN XapaKkTep
touio [7, 9].

SIK ckiagoBa CHUCTEMHM MAapKeTHHTOBHX KOMYHIi-
Kalid ¢ipMH pekiiaMa J1a€ MOXKJIMBICTH BHpIIIyBaTH
HACTYITHI Ba)KJINBi 3aBIaHHS:

1) nomMpeHHsT KOMEPUIHHO 3HAYUMUX BiJJOMOCTEH
TIPO MiANIPUEMCTBO;

2) OTpUMaHHs 3amUTIB TPO IHGOPMAIHIO 00
PEeKJIaMOBaHOTO TOBapy;

3) BIUIMB HA TPOIEC TPHUHHATTS pIllIeHHS Mpo
KYHIBIIO IPOAYKIIIT;

4) momomMora TpaIliBHAKaM CIyX0u 30yTy i dac
MPOBEACHHS TEPErOBOPIB 13 MOTEHI[HHUMH CIIOXKHU-
BavyaMu;

5) mononaHHs ynepemKeHOTo CTAaBJICHHS CTOCOBHO
TOBapy peKJIaMoIaBIIs;

6) miATpUMAaHHS MO3UTUBHUX €MOLIH Y THX KIi€H-
TiB, SIKI IPUIOAJIN TOBAP;

7) momMpeHHsT BiZIOMOCTE# Tpo Tepes-, mia Jac i
TMCIATPOAAKHUH CepBic;

8) meMoHCTpallis AIJTOBUX AKOCTEH MiANPUEMCTBA i
MOro BIAIIOBIZAJIHHOCTI 3a BUKOHAHHS B3STHX Ha cebe
3000B’s13aHb MIepe] MapTHEPaAMU;

9) Hamauus iHbopMarii PO pe3yIbTATH BUIPO-
OyBaHb TOBapy 1 IOJINIIEHHS HOTO XapaKTEPUCTHK
3TiIHO 3 BUMOT'aMH KiHLIEBHX CIIOXKHBAYiB;

10) dopmyBaHHS MO3UTHBHOTO CTABJICHHSA O
¢ipmMu 3 60Ky IpoMaJCbKOCTi Ha OCHOBI BpaxyBaHHS ii
y4acTi y BUPILICHH] COLiaJIbHO BayKJIUBUX 3aB/IaHb.



VY cBorw uepry, PR (“naGuik pigedinns”) posris-
JAIOTBCSI SIK 1LiJa HayKa 1 MHCTELUTBO JOCSTHEHHS
B32€MOPO3YMIHHS Ta 3r0JM HE TUIBKM MK OKpEMHMH
JIIOJIBMH, COLIAIBHUMHU TPyNaMH 4YM Kiacamu, aie
HAI[ISIMH 1 JepKaBaMu, 10 3a0e3MeuyeThcss Ha OCHOBI
UTeCTIPAMOBAHOTO (POPMYBaHHA TPOMAICHKOI JTYMKH
Ta YIpaBIiHHS HEIO 3TiAHO 3 TOCTABICHHMH MiAIpH-
€MCTBOM MMy [12].

Ha makpopiBai PR-3aco6m 3abe3neuyrors oprasi-
3alif0  Ta 3JIMCHEHHS 3B’S3KIB MDK Cy0 €KTamu
YIPaBJIiHHS €KOHOMIYHOIO, COLIILHOIO, TTOJIITHYHOIO 1
JIyXOBHO-KYJITYPHOIO JTiSUTBHICTIO 3 HIMPOKOIO FPOMaI-
CBKICTIO; JIOCATHEHHS B3a€MOPO3YMIiHHS 1 J00po3uu-
JUBOCTI MK ocoOucTicTIO, (ipMOIO Ta IHIINMHA
JOABMH, TpynaMu ocib abo CyCHUIBCTBOM 3arajioM 3a
JTOTIOMOTOI0 TIOIIMPEHHS PO3’ ICHIOBAJIHHOTO MaTepiary
Ta pO3BUTKY iHpOpPMaiHHOTO OOMIHY.

VY mporeci MiAroTOBKH i NPOBEJCHHS BHUCTABOK 1
spmapkiB PR sk 3aci0 MapKeTHHrOBOi KOMYHiKalil
JIO3BOJISIE Pealli30BYBaTH OCHOBHI 3aBJaHHS

1) mpoBeseHHS JOCIIHKCHHS, aHAM3y Ta yIpas-
JIHHS CYCIUIBHOIO 1YMKOIO;

2) peryinioBaHHS CYCHIIBHHX BIAHOCHH iH(popMma-
TUBHUMH METOJAMH;

3) BUCBITIICHHS [IOBHX TepeayMoB 1 chopmo-
BaHUX 3acajl BeJeHH: Oi3HecCy;

4) 3abe3mneyeHHs IBOCTOPOHHBOTO CIIIKYBaHHS Ha
OCHOBI rapaHTyBaHHs MPaBIUBOI Ta iTiCHOT NoiHdOop-
MOBAHOCTI I'POMaJICHKOCTI;

5) BUBUCHHS, aHAai3, MOSCHEHHS T4 BUKOPHUCTAHHSI
B iHTepecax Cy0’€KTa roCHOAAPIOBAHHS Ta TPOMAICh-
KOCTi 0COOJIMBOCTEH OpraHi3allii BHpOOHHIHX, IPOMHC-
JIOBHX, (DiHAHCOBUX UM MIKHAPOJHUX BITHOCHH;

6) MOCHiKEHHS CHOXHBYMX B3a€EMO3B’S3KiB peEK-
JIaMH TOBApIB 1 TOCIYT;

7) CTBOpEHHSI TO3UTHBHOTO IMIDKY JUIS IIiAOpH-
€MCTBa Ta HOro KePIBHHIITBA;

8) BUSIBIIECHHS ICHYIOUHMX PHHKOBHX TEHICHINH 1
EKCIIEPTHUX IIPOTHO3IB, a TaKoX OOIPYHTYBaHHS
MOJKJIMBHX X HACIHIJKIB AJIs BeleHHS Oi3HECy.

[opsix i3 nuM, Ha pakTUIl pekitamy Ta PR nocuts
9acTO OTOTOXXHIOIOTH MK CO0O0K0; 1Ie 00YMOBJICHO THM,
II0 OKpeMi pEeKIaMHI 3BEpHEHHS CIPHAIOTH Hajaro-
JOKCHHIO CYCHIJIBHHUX 3B’s3KiB, a peKiiama 3arajoM €

OIHUM 13 3aco0iB JOCATHEHHS METH, SKy MOXYTh
TriepeciilyBaTH “nadiiik pineiiHs”.

[Ipote 3a GaratbMa o3Hakamu pekinama i PR taku
BIJIPI3HSIOTECS. Tak, 3a CBOIMH (YHKIISIMH peKiIama
CIpsIMOBaHa JIMILIE Ha MPOCYBaHHS TOBapiB (IOCTYT) i
He rependavyae BUPIMICHHS 1HITNX COIiaIbHUX 3aBAaHb,
o 3niicHOITh PR-komynikamii. TepMmin “pexiama”
BUKOPHCTOBYIOTh JUIS O3HAUCHHS OIUIAYyBaHOI MisIb-
HOCTI (HAIpUKJIal, OpraHi3amis BUCTaBOK, 3aMOBJICHHS
pisHEX myOumikamif, CTBOPEHHA BiJEOPONHKIB i T.II.),
tomi sk PR-akmii He mepexbavaroTe ormiaty, amke
BUKOPHCTOBYIOTh 1HIII KOMYHIKaIliifHI Ta 3a0X04y-
BaJIbHI METO/IN.

Pekitama yacto opieHTyeThCsl Ha Maike Oe3anapecHe
MIPOCYBaHHs TOBapiB (IOCIYT), camMe TOMY HE 3aBXKIH
3Ba)kKa€ Ha 0COOJIMBOCTI IICUXOJIOT1i, HACTPOIB OKPEMHX
BEPCTB CYCIIJIbCTBA, CTAaH €KOHOMIKH. ITHOpYBaHHS 1IUX
YMOB HEPIIKO MOPOJIKY€E HETATUBHHUH €(EeKT 1 KpUTHIHE
CTaBJICHHS PI3HUX TPYN HACENEHHA [0 PEKIAMHHX
KaMITaHii pi3HUX QipM 1 peKTaMu 3araioMm.

Kpim Toro, pekiama He 3aB>KA1 CTBOPIOE aJICKBaTHE
YSBIEHHS NpoO Te, W0 pekigamyerbes. HaBmaku, PR
nependavyaoTh JBOCTOPOHHE CIIUIKYBaHHA, aKe I
KOMYHIKaIlil HACTUIbKH BiJPI3HSIOTBCS B pEKIaMu,
HACKUIbKHM PI3HMMH 32 CBOEIO CYTHICTIO € B3a€MOJIS 1
MaHIITyJIFOBaHHSI B IIJIOMY.

Boanouac cucrema PR-3axoniB cmpsiMoBaHa Ha
JIOCSITHEHHSI CYCITIJIBHOTO KOHCEHCYCY, B TOMY YHCII H Yy
npotieci KymiBii-poJaxy, a He Ha OTPUMAaHHsI KOMep-
uiffHoro pesynerary. ToMy 9acTo iX TpPakTYyIOTh SK
“cTpareriro HoBipw’, Ha BIOMIHY Bing ‘“‘cTparerii
OakaHHS’, Ha SKill 3aCHOBaHA peKJIama.

Jns HaoYHOTO TOPIBHSHHS PO3IISIHYTHX 0C00-
JUBOCTEH y 3acTocyBaHHI pexiamu i PR mpomonyemo
y3araJbHHUTH iX 3a JI0MoMOroro Tadi. 1.

Otxe, METOI0 pekiiaMu € 30yT ToBapiB (IOCIyT) i
(dbopMyBaHHsS MONMUTY HAa HUX, a MeTa PR mepenbauae
JOCSATHEHHS PO3YMIHHS COI[IQJIBHUMH CITIJIBHOTAMH,
CYCIIJIbCTBOM 3arajioM i 3100ytTs ix noBipu. Tomy PR-
(baxiBIli MPOTHO3YIOTh HE TUILKU PEAKIIiI0 Ha perpe3eH-
TOBaHWH HUMH TOBap (MOCIYTY), & I BUBYCHHS peaKIlil
HA IIF0 PEAKIIifo 3 OOKY Pi3HUX CYCITIIBHUX BEPCTB.

Tabnuys 1

CniybHi 03HAKH Ta 0CO0IMBOCTI MPAKTHYHOI0 32CTOCYBAHHS
pexjamu i PR

Oco6IMBOCTI 3aCTOCYBAaHHS

CrisibHI O3HAKH

“naluik piredmHz”

Marlii sk 3aco0y JOCSTHEHHS
METH.

3. CnpsMoBaHICTh Ha KiH-
LIEBHH pe3yJbTar.

4. Buxopucranss 3MI s
nomupeHHs iHdopmarii.

(mocmyr).

pexsiama
1. CrBoperns 1 momwu- | 1. BukopuctanHg  omaqyBaHOTO
peHHs iHpopmaii. (micus) g nepegaBaHHs iHpOpMAIIi.
2. Buxopucranus iH¢op- | 2. CripsMOBaHICTh Ha NMPOCYBAHHS TOBapy

3. IrHOpyBaHHsI OCOOJMBOCTEH 3alMTIB i
CTaHy KOHKPETHHX ayJUTOPIH.

4. BifcyTHICTB IiaJloTy 3 CIIOXKHBaYEM.

5. BigcyTHICTh BiIIOBiJAIIEHOCTI 32 SIKICTh
peKJIaMOBaHOT0 00’€KTa.

6. CpsIMOBaHICTb Ha CIIO’KMBaya.

1. IlepexoHyBaHHS JKYpHAJICTiB Y
ToMy, IO iH(OpMAaIlis KIi€HTa 3aciy-
TOBY€E Ha OMyOJIiKyBaHHS.

2. BpaxyBaHHs iHTepeciB yCiX BEpCTB
CYCIJILCTBA.

3. IlparaeHHs 10 B3a€EMOPO3yMiHHS Ha
OCHOBI €TUYHHX HOPM CYCILUIBCTBA.

4. Tlepen0OaueHHs aianory cTOpiH.

5. BusHaHHS BiANOBIIAJBLHOCTI 3a CBOI
Iii 1 mporpamu.

6. OpieHTalist Ha KOHTAKT i3 ITUPOKOIO
ayJINTOPIEIO.

yacy
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be3ymoBHO, TipH po3poOIli BiAMOBITHIX KOMYHIiKa-
MIHHAX 3BEpHEHB 1 X MPOCYBaHHI IO IIJHOBHX ay/IH-
Topii y pekinami Ta PR wacto BUKOpPHCTOBYIOTHCS
aHAJIOTIYHI TEXHOJIOTIi Ta iHCTpyMeHTH. Pa3oM i3 muwm,
“mabiik piedmH3” 1 pexiiaMa MalTh CyTTEBI BiMiH-
HOCTI SIK METOJIM KOMYHIKATHBHOTO BIUTHBY.

BBakaemo, 110 IS Kpamioro pPoO3yMiHHS BiIMiH-
HocTeld pekimamu Ta PR-xomyHikamii — “mabmix
puIeHIIH3” MOKHa BHMKOPHCTaTH Y3arajbHEHHS MiXK
HHUMHU, sike OyJI0 3aIpOIIOHOBAaHE aHTIIHCHKUM YYEHUM
Cemom bnekom (Tabu. 2).

BkazaHi BiJMiHHOCTI XapakTepucTHK pekiiamu 1 PR
Iy’)Ke CYTTEBi, MPOTE HAHOUTBII BaXKIMBAa Ta BH3HA-
yampHa cepex HuUX — (okyc xii (opienTamis). Tak,
pexinaMa diTKO (POKyCcyeTbcs Ha TEBHUM PHHOK YH
KiHIIEBUH IPOJIAX, a “HadIiK piIeHTH3" — Opi€HTYETHCS
Ha TIeBHI BITHOCHHU 41 Oa)KaHy CHUTYAIIiIO.

Kpim TOTO, 11 peKinaMu HEBAXIINBO, Y1 BHHUKHE
NEeBHUH KOH(MIIKT SK pe3ysibTaT pPEKIaMHOI KOMY-
Hikallii, Toai sk ami1 PR cyTTeBuM € 3amoO0irtu mosiBi
KOH(TIKTY 200 KOH(]IIKTHIN cuTyauii B3araii.

3ayBa)KMMO, 1110 B CUCTEMI MapKETHHTOBHX KOMY-
HiKalil miAIpUEMCTBA Mij] Yac GOpPMYBaHHS MPOrpamMu
“mabmix pinedmH3” PR-daxiBmsam HeoOXimHO mepmr 3a
BCE aHAN3yBaTH BIAHOCHWHH, SIKI CKIIANKCS MK HHUM i
T'POMAaJICBKICTIO, 3’5ICYyBAaTH JyMKH Ta OLIHKH CTOCOBHO
MiATPHEMCTBA (BCEpEeOUHI Ta 032 HHUM), OI[IHHTH
MOJITHKY MiATPHEMCTBA Ta HOTO Aii, 0 BIUTMBAIOTH HA
BiJNIOBiJHI OITIHKH, a TaKOXX PO3POOHTH i peani3yBaTH
pizHi popmu PR-cparerii [12].

VY 3HayHii Mipi pe3yJIbTATUBHICTh Y4acTi MIANPHU-
€MCTBA Y BHCTAaBKOBO-SPMAapKOBOMY 3axXoJlli 00yMOB-
JIEHa THM, HACKIJIBLKM BOHO 10 Hel rOTOBE, YM TiJHO
MPEACTABJICHUNA €KCIIOHEHT 1 SK BUIJBLIAE HOTO
BUCTAaBKOBHMM CTEHJ|, Y Ma€ BiH SIKICHY Nporpamy

BHKOPHUCTAHHS Pi3HUX peKJIaMHUX 3ac00iB i PR-mipe3en-
Talii, 91 TPOBOJUTH Ha CBOEMY CTEHIl CHeIiaJIbHI
3axO0J¥ JUTA BiZBiyBadiB TOIIO.

Tak, aHami3 mijiel y9acHUKIB BUCTABKH, 33 TaHUMH
nocrmimkers MSI Fairs & Exhibitions, mokasas, mo
29,8% KkoMIaHii BHUKOPHCTOBYIOTh BHCTaBKH IS
3aJyueHHs KIi€eHTIB, 28,1% — U1 MiATpUMKH IMIKY Ta
MiJBUICHHS CBOTO TpecTiky, 19,9% — ons pexnamu
i PR, 19,3% — mis mpexncraBieHHS KoMmmadii. MoTwH-
BaMM yd4acTi y BucTaBLi a1 16,4% OmMTaHUX CTANO
BCTaHOBJICHHS HOBUX KOHTAaKTIB 1 JUIOBOTO CIIiB-
poOitHunTBa, A1 12,9% — 30UIbIIEHHST 00CATIB 30yTY
Ta 3aJyYeHHS TMOTEHIIMHWX MOKYMIiB. BussneHo
TakoX, Mo € (GipMu, AKi MCIA yJacTi JUIIE B OAHIN
BHCTABIIi BiJIPalbOBYIOTh KOHTAKTH YIIPOJOBXK POKY.

Ha Harry 1yMKy, pexiama Ha BUCTaBKaX i spMapKax
3aliMa€e OCOONMBE MiCIle B CHCTEMi MapKETHHTOBHX
KOMYHIKaIliil MigIpHEMCTBA, OCKUTBKH HAIa€ ITUPOKI
MOXIJIMBOCTI JIEMOHCTpalil peKJIaMOBaHUX TOBAapiB
(mocnyr) Ta GpopMye 3acaau A BCTAHOBICHHS MPSIMUX
KOHTaKTIB i3 0€3M0cepeIHIMU CII0KUBAYaMU.

BucraBkoBo-sipMapkoBa pekjiamMa  3IiHCHIOETHCS
LULIXOM TI0Ka3y ToBapy (#oro 3paskiB) y mii depes
JICMOHCTpAIII0 Ha BUCTABKOBO-SIPMAPKOBUX 3aX0[ax.
Bona BIIMBa€e Ha BijBiyBaua, MEPEKOHYIOUM HOTO B
mepeBarax 1 OCOONMBOCTAX TPOMYKIIl BiTHOCHO
KOHKYPEHTIB, 110 JA03BOJISIE€ MEPEKOHATH MTOTEHIIHHOTO
MOKYIII B SKOCTI MPOIMOHOBaHUX TOBapiB 1 Ix
CHOXuBYil KopucHocTi. KpiM TOrO, B TIepion IeMOH-
CTpalii MOXXHa OTpPHMAaTH TaKOX iH(GOPMAIII0 TIPO
YMOBH MPOJaXy, I[iHH, TEPMiHM TOCTaBKU Ta IHIII
Ba)KJIUBI acriekTH [6].

Tabnuys 2
OcHoOBHi BiiMiHHOCTI pekyiamu i PR-komyHikanii
Ne 3/m XapakTepucTuKu Pexmama “ITabix pinednHz”
1 Buxopucranss KyIiBms 4acy i IpocTo BucsitieHus
Mac-Mezia y y1ip Py yepe3 3MI
. XKopcTkuii KOHTPOJIb 3MICTY i . .
2 KonTposs noBigomMieHb P qa:}lj Y ITopiBHSHO JIeTKNIT KOHTPOJIB
3 JloBipa /10 OBiTOMIICHHS [MopiBHSHO HU3BKA ITopiBHSHO BHCOKa
4 Tun nineoBoi ayanTopii Bysbka 1inboBa ayanTopis OOMerkeHa 1ijboBa ayJUTOPIs
. . . . . OpieHTanis Ha CTOCYHKH 91
5 ®doxkyc aii (opieHTaLIsA OpieHTanisa Ha PUHOK YX TPOJIAXK .
ye aii (opienTartis) pieHTaitist Ha p pon crTyanio
. SIk KOpOTKOYACHA, TaK 1 IOBroYacHa
6 Yacosa mkana [NopiBHAHO KOPOTKOYACHA METa veta
. Bcranoneni TexHikH . . .
7 Orinka . [TopiBHSIHO OOMEXEHI METOIH OI[IHKH
BUMIpIOBaHHS
OTpuMyIOTH KOMICIiHHI BiJ Mac- OTpuMyOTh TOHOPAp 32 BUTPAYECHUN
8 OmtaTa areHuii pHMy Mexia A pHMYy qch P

IDicepeno: ysazanvheno aemopom sa oxcepenamu [8-11]
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Cepen HalBaroMinimx OCOOJMBOCTEH pEeKIaMH Ha
BHCTaBKax (pMapKax) JOUUILHO BiI3HAYNTH:

1) KOHKPETHICTH (TI0Ka3 TOBapiB y HATYpaIbHOMY
BHTJISL YU B Jii, YUM JOCSTAETHCSA HAWBUIINN CTYIIHB
JTOBIpH Ta €MOIIIITHOTO BILIHBY);

2) BHCOKHIA CTYIIIHb aKTUBHOCTI (TIO€XHAHHS BiTO-
MHUX pEKIaMHHX 3aco0iB y Hpe3eHTalisx, KoHdepeH-
isAX, MacTep-KiIacax; pi3Hi MPEICTABHULIBKI 3aX0/IH);

3) akTyanbHICTh (IEMOHCTpALlisl HOBITHIX PO3p00OK
i BUpOOIB, agpecoBaHMX KOHKPETHHM TIpyHaM IOTEH-
LIAHUX TTOKYIIIIB).

Came ToMy 0Oarato MiANPHEMCTB BUTPAYalOTh Ha
BHCTaBKH (SIpMapKd) JO YBEPTI BCiX KOIITIB, IO
BUIIAIOTECS HA PEKIIAMY 3arajioM.

3 iHmoro 00Ky, pexiIaMHe 3HAUYE€HHS BHCTaBKOBO-
SIPMApKOBOi MiSTIBHOCTI TOSCHIOETHCS THMH TIepeBa-
raMH, SKi BHCTaBKH Ta SPMapKH CTBOPIOIOTH I
YYacHUKIB 1 Bi[BiIyBadiB, MPOAABIIiB 1 MOKYMIiB. Bixe
3araJbHOBU3HAHUM € TOH (haKT, IO OJHUM i3 HalHOLIbII
Ii€BHX 3aco0iB pekllaMH € JIEeMOHCTpallis caMoro
TOBapy B Aii 3 HOKa30M NpuiioMiB poOOTH 3 HUM, cdhep
HOTro 3acTOCyBaHHsI, sIKa JIOTIOBHEHA KBaJi(iKOBAHOIO
PO3MOBIIIO i TIOBHOIIIHHOK KOHCYJbTali€ro. 1le 3Hau-
HOIO MipOIO CIPHSI€ YKIIQAaHHIO KOMEPIIHHUX YTOI, IO
HEOOXiTHO BBaXKaTH  KIHIICBOIO METOK  ydJacTi
MATIPUEMCTBA Y BUCTABKOBO-SIPMapKOBOMY 3aXOJi.

VY CcBOIO 4epry, BUCTABKOBO-SIpPMapKOBa IisTbHICTh
Bxoauth B cdepy nii PR-xomynikamiidi. Bynmp-sxuit
TOBap (TOCIIyTa), 0 BUXOJIUTH HA PHHOK, MAalOTh OyTH
3aTpebyBaHi CIIOKKUBa4YEeM, TOOTO TPOMAJICHKICTIO, OTIKE
MOBUHHI TPONTH CBOEPIAHY CYCHUIbHY amnpooariro.
ToMy BupOOHHKH TOTPeOyIOTH CTBOPEHHS NpHUBad-
JMBOTO 00pa3y (iMiIKy) CBOiX TOBapiB i MOCHyr, a
TaKoX mpomaraHay cdopMoBaHoro o0pasy cepen
[IMPOKOT'0 3arany — MOTSHIIHHOT KIieHTypH [5].

PR-IisDIBHICTD SIK €IEMEHT CHCTEMH MAapKETHHIO-
BHX KOMYHIKaIlii (ipMHU pO3IIOYNHAETHCS 3a3JaJIeTi b —
e B MepioJl OpraHi3aiii BUCTaBKA (IpMapKy), JOCSITae
MaKCHUMalIbHOTO TIPOSIBY B X0#i ii poboTu (B mporeci
00CITyTOBYBaHHS BiJ[BiAyBadiB I[MX 3aX0J[iB, OpTaHi3arlil
MpUHOMIB 1 IHIIUX CHEI[ialbHUX 3aXOfiB) 1 3aBep-
LIYETHCA B MICISIBUCTABKOBUII epioA.

Jis minanyBaHHA eexkTHBHOI pexinamHoi Ta PR-
KaMmIaHil Ha BHCTaBKax 1 spMapKax IiJIPUEMCTBY
HEOOXiHO HE TUTLKHM TPOBECTH TMOBHOIIHHUN aHaii3
BHCTaBKOBOTO 3axony, ajle W moegHaTH ¢inocodiro
cBO€T ywacTi Ta (hOpMyBaHHS IMIIKY MiJIIPHEMCTBA,
YiTKO C(OPMYJIIOBATH LI MapKEeTHHTOBUX KOMYHIi-
Kalliil 11010 KOHKPETHUX €KCITOHATIB, IMii0paTH BiAIO-
BimHI peximaMHi Ta PR-3aco0um, moTpiOHI st mocsr-
HEHHS ITOCTaBJICHNX 3aBAaHb Ha BUCTaBLI (SpMapKy).

Ha wnili ocHOBi OyamyeTbcs TeHEpaIbHHH IUIAH
pexnamuux i PR-3axomiB, 3miiicHIOETECS BiZIOip OCHOB-
HUX MIIXOIIB 10 poOOTH 3 BifBiAyBadamu sk Ha eTari
MiATOTOBKM (DipMH IO yYacTi y BHCTaBKOBO-sSpMap-
KOBOMY 3axO/li, TaK 1 mij yac 0e3mocepeHh0i poOOTH.
IIpu mpoMy pexnama Ta “mabmik pinedmH3” TiCHO
MEePeIUTITAalOTECSI, TOMY MK HHMH HEMOXKIHMBO IIPO-
BECTH YiTKOT pi3HHIII.

BucHoBkM i mepcneKTUBH MNOAAJBIINX J0CJi-
AKeHb Yy JaHOMY HampsiMi. BucrtaBkoBo-sipmapkoBa
JUsUTbHICTB 320€31e4y€e B3a€EMO/IIF0 PHHKOBHX CY0’€KTIB,
a/DKe JI03BOJISIE  BUPIIIYBATH BAXIIWBI  3aBJaHHS:
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BUSIBJICHHS IIJThOBOI ayAWUTOPIi; MOCHiHKEHHS peaKiii
BiJBiIyBaviB Ha TOBapH (TIOCIYTH); OTpUMaHHs iH(pOp-
Manii, [0 HagXOAWTb 4epe3 KaHalM 3BOPOTHOTO
3B’SI3Ky; KOpET'YBaHHS KOMIUIEKCY MAapKETHHIOBHX
KOMYHIKaIliil, y TOMYy YHCII peKnamMu 1 “mabiix
pinetimaz”. e mo3Bossie 00’€qHATH B €AMHE ITiie BCi
eTany KOMYHIKaLlifHOro Tmpolecy Ta JOCSTHYTH
0a)xaHOTO pe3yJIbTaTy y4acTi Y BUCTABKOBHUX 3aX0/aX.

Pexnamui Ta PR-iHCTpyMeHTH B cucTeMi Mapke-
THHTOBHX KOMYHIKaIlii MiANpUEMCTBA TMOBUHHI OyTH
OpieHTOBaHi Ha epeKTHBHE MPOCYBaHHSA MPOIYKLIi Bij
BUPOOHMKA JI0 CIIOXKMBa4a, B TOMY YHCIIi 33 paxyHOK
3a0e3meueHHsT 9iTKOI CIiBIIpali BCiX cy0’€KTiB BUCTaB-
KOBO-IpMapKOBHX 3aXO/IiB.

SIkicHe mpencTaBIIeHHS TOBapy Ha PHHKY Ta HOTO
MOJTANTBIIIE TIPOCYBAaHHS HEMOXIIUBI 0e3 IHTEHCHBHOTO
BUKOPUCTaHHS pexiaMu Ta PRy KomIuiekci Bcix
MapKEeTHHIOBHX KOMYHiKalliil Ha BUCTaBKax i ipMapKax,
IO CIPSIMOBYIOTHCSI Ha iH(OPMYBaHHs, EPEKOHAHHS,
HaragyBaHHS CIIO)KMBadaM I[Ipo ToBap (IOCHyry),
MIATPUMKY TPOJaXxy, CTBOPEHHS MO3UTHBHOTO IMIJDKY
MATIPUEMCTBA 3aTrajioM.

HacrtymHi pociikeHHs TOUIBHO CHPSIMYyBaTu Ha
BUBYCHHS BIUIMBY LMX KOMYHIKaliiHUX CKJIQJIOBHX Ha
pearizarito MapKeTHHTOBUX MiJied ydacTi Ta (opmy-
BaHHS B3a€MOBUTITHHUX 3B’SI3KiB y pe3yJbTaTi IpoBe-
JCHHS BHCTaBKOBO-SIPMApPKOBHX 3aXOMiB, a TaKOXK
(bopMyBaHHs YMOB JUISl TAPTHEPCHKOT B3a€MOII.
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