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IMocTanoBka mpodiemu. IlIBuaKicHe BXOMKCHHS CTpaTerii CyTTEBO 3pocia. 3aBISKH MPOBENCHHIO e(eK-
rII00abHOI Mepexi B cpepy TOPTiBIi BUMArae sSKiCHIX TUBHUX 3aXOJiB y cepi iHTEpHET-TOPTIBIII 3 BpaxyBaH-
3MiH TPAIUIIIHHNX MiIXOMIB IO yIPaBIiHHI MapKETHH- HSIM TpaHcOpMaIli TOBapHOi, IIIHOBOI, PO3MOIITBEIO-
TOBOIO MisUTBHICTIO 3aBASKA BUKOPUCTAHHIO BIACTHUBO- 30yToBOI 1 KOMYHIKAaIiiHOI CTpaTerii B ymMoBaX Bip-
creit [nrepuery. Ilpu npomMy Bech KOMIUIEKC MapKeTH- TyaJIbHOI €KOHOMIKHM € MOXJIMBHM 3a0€3IeUYEeHHS KOH-
HT'Y TOLTBHO PO3IIISAATH 3 MO3UIH Horo peamnizarii B KypEHTOCHIPOMOXKHOCTI  MIATPUEMCTB, OOIPYHTOBAHOI
OHJIalHI 3 BPaxyBaHHIM TPaJUMiHHUX MapKETHHTOBHX KOH FOHKTYPHOI TO3MMi] X MpOAyKIii Ha PHUHKY, MOHi-
CTpaterii miInpHeMCTB 1 BIANOBIJHUX IHCTPYMEHTIB TOPHUHTY TOKYINIiB 1 KOHKYPEHTIB IpPH Opi€eHTamii Ha
BIUIMBY Ha IHTEPHET-PUHOK. OTpUMaHHSA 0a)XaHOTO KIHIIEBOTO pe3ynbTary (IpH-

Uepes mocuiieHHS MDXXHAPOIHOI iHTErpamii Ta rio- OyTKy) Ta pO3BUTKY r'OCIIOJIApCHKOI /TiSTTHHOCTI.

Oaizanii eKOHOMIYHHX IIPOLECIB POJIb MAPKETHHIOBOT
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Bryus [HTepHery Ha (yHKIIIOHYBaHHS ITiAPHEMCTB
BUKJIMKaB TOTpeOy BpaxyBaHHS OCOOIMBOCTEH 3acTOCY-
BaHHA CyYacHMX MEPEXKEBHX TEXHOJOTH y peamizamil
MapKEeTHHIOBUX CTpaTerii 10 MpOCyBaHHS TOBapiB 1
TIOCITYT, TIONIYKY KOpWCHOI iH(opMariii, MOTEHIiTHIX
KJTIEHTIB 1 JIIOBUX MAapTHEPIB, PO3MIMPEHHS PHHKIB 30Y-
Ty, 3a0€3MeUeHHs PE3yIbTaTUBHOCTI PEKIIAMHIM KaMIia-
HisIM, a IIIe — JI0 opraHizailii e(eKTUBHOI CHCTEMU 3BOPO-
THOTO 3B’SI3KY i3 CHOKMBaYaMH, 10 BAKJIUBO IS BIIOC-
KOHAaJIEHHS] MApPKETUHI OBOI JIISITHHOCTI 3arajioM.

AHani3 ocTaHHiX nocaikenb i myOmikaunii. J{o-
CHTHh 3HaYHHH BHECOK Yy PO3BHTOK TEOPETHUYHUX IIOJIO-
JKEHb II0JI0 MAPKETHHIOBOI JTIsUTBHOCTI B [HTEpHETI 3p00-
JICHO BioMUMH BueHuMH, cepex skux JI.  Bebep,
®. Komnep, T. T. Kernep, Il. Haynuur, b. Teitnop,
. Tecrepman, P. Yuncon, b. Xammuras [1-5].

JlocimipKeHHIO TIPUKIIaIHAX acTieKTiB MapKETHHTY B
rio0aJbHIA Mepexki NPHUCBSYEH] TIpalli BiJIOMHUX aBTOPIB,
cepen axux J[x. Kokpywm, 1. Jlutouenko, C. InsieHko,
A. Bopontok Ta A. Tonumryk, [6-9].

[Mopsin 13 1M, 3aJIMIIAETHCS HEBHUPIIICHO Mpo0Iie-
MaTHKa 3a0e3MevYeHHs! SIKiCHOrO BUKOPUCTaHHs [HTepHeTY
B MapKEeTHHIOBI/ JIISUTBHOCTI ITiIIPUEMCTB; HE TIpU/IiIeHa
HaJleKHA yBara acrekTaM peasti3aiii MapKeTHHTOBHX
cTparterii GipM depe3 3aCTOCYBaHHS CYJacCHUX MOXITHBO-
CcTeii Mepexi B iHTepHET-TOPTIBJI.

ITocranoBka 3aBnaHHsl. MeTO CTaTTI CTajo Hay-
KOBE OOIpyHTYBaHHS creludiku TpaHchopMariiHux
3MiH MapKETHHIOBUX CTpaTerid MiANPUEMCTB, SIKi Ipa-
LIIOIOTh B YMOBAaX IHTEPHET-TOPTIBII, ISl 3a0e3MeUCHHs
TMIEPCIIEKTUBHOTO PO3BUTKY iX MapKETHHIOBOI AisUTBHOCTI
Ha OHJIAliH-PUHKY.

Buxnag ocHOBHOro Martepiady [I0C/IiTKeHHS.
[paktyHa MapKETMHrOBa MISUIGHICTH  IMIANPHEMCTB
BKIIIOYa€e 0a30Bi IHCTPYMEHTH, sIKi Oe3M0CcepeIHbO BILTH-
BaloTh Ha (HOPMYBaHHS KIHIIEBOrO MNpPUOYTKY 1 J103-
BOJSIIOTH 3a0e3revyBaTh Kpallle 3aJ0BOJICHHS MOTped
LJIBOBUX KITIEHTIB Y MOPIBHSHHI 3 KOHKYPEHTaMHU.

Tpaauuiiiai crparerii MapKeTHHTOBOI isUTBHOCTI
GipM MOXHa TpYNyBaTH 3 YypaxyBaHHSIM B3a€EMO-
MOB’SI3aHUX 3aXOJIiB, SIKI BU3HAYAIOTH pPE3yJIbTATHUB-
HICTh CyMapHHX [ill miampueMcTBa Ha PHUHKY. SIK Bi-
JIOMO, TOBapHA 1 IMIHOBA CTPATerii JO3BOJSIOTH MO3HIII-
OHYBaTW WiJIPHEMCTBO HA IIEBHOMY PHHKY, PO3IIO-
IiMp40-30yTOBa CTpATerisi 3YMOBIIOE €(PEKTHBHICTH
peatizamii Horo ToBapiB 1 MOCIYT, a KOMYHIKATUBHA —
crpusie (POPMYBAHHIO Ta MIATPUMIN IMIJDKY K TPOAY-
KIii, Tax i mampueMcTBa 3araiaom (Tadm. 1).

[paBmwisHO CchopMOBaHI MAPKETHHTOBI CTpaTerii J0-
3BOJISIIOTH BUBYATH iCHYIOUY PHHKOBY CHTYAIIO 1 KOHKpe-
TU3YBaTH EPCTICKTHBHI HATIPSIME y PO3BUTKY; PO3POOIISITH
1 YCIIITHO peai3oByBaTH MAapKETUHIOBI IporpamMu Qipm;
T IBUIIYBaTH PIiBEHh KOHKYPEHTOCIIPOMOMKHOCTI TPOIYK-
il Ta BH3HAYMTH MICIIe TIIPHEMCTBA Ha TOBAPHOMY
PHHKY; PO3IIMPIOBATH TOTEHIIIIHY KIEHTYPY Ta 3a0e3me-
YyBaTH OTPUMAHHS NPUOYTKY JUTS MOJANIBIIOTO PO3BUTKY.

Ci1in 3ayBayKUTH, 110 CTPIMKHIT PO3BUTOK IU(PPOBUX
TEXHOJOTiH, mBuaKe GopMyBaHHS TII00ATBLHOTO  Bip-
TYaJIbHOTO CEPEIOBHINA, aKTUBHE BHKOPHCTAaHHS MO-
KIIUBOCTEH €JIeKTPOHHOI KOMepIlii 0OyMOBWIM ITOCH-
JICHHS BIUTUBY |HTEpHETY Ha MapKeTHHTOBY JisUTBHICTh
MATIPUEMCTB 3 TOYKM 30py He Juiie 30epexeHHs iX
TIO3UIIH Ha TPaIUIiHHOMY PHHKY, aje i pO3IINPEHHS 32
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paxyHOK IHTEpHET-TOPTiBIIi. BBakaeMo 3a [OIIBHE
BHIUTATH HaWOIUTBIN BaroMi HACIHIJKU BIUIUBY Tiio0a-
JILHOI MepeXi Ha TpaHC(HOPMAIIIO TOPTIBII B Cy4acHUX
ymoBax [1, 7].

1. TTosBa HOBOI exkoHOMIYHOi cumcreMH. Po3BUTOK
MepeKi CTBOPHB HOBHI BHJI €KOHOMIKH, TEMIIH 3pOC-
TaHHS SIKOi BCTHIVIM 3MIHUTH TPAJHUIiiHE TOHATTS TOP-
ripmi. [udpoBa ekoHOMika € CHCTEMOIO, 110 BUKOPHC-
TOBYyE 1H(OpMaLitHO-KOMYHIKaIliiHI TeXHoJorii, a il
OCHOBY CKIIaJal0Th MiJAMPHEMCTBA, SIKi aKTHBHO BEIyTh
6i3nec y Iurepreri. [y Toro, mo6 TOPriBIs Y Mepexi
Oyna ycmimHowo, He 00O0B’S3KOBO OyTH BeNmMKOrO (ip-
MO0, aJDKe CYy0’€KTH MaJoro i CepeaHhOro Oi3Hecy
TaKOX MAlOTh BHCOKI IIAaHCH HA PE3YJbTATHBHICTH OH-
JIaliH-TOPTIBIL.

2. THTepHeT sIK imeanbHe Cepe/IOBHUINE IS BEACHHS
Oi3necy. HaBiTh SIKIIO MiANPHEMCTBO Mae TpaauiiiiHe
Miclle pOAaXy, ayJUTOpis HOro KIieHTiB Oyme oOMe-
skeHoto. [Ipote B [HTEpHETI MOTEHIIHHIMY KITIEHTaMH €
BCl KOPUCTYBayi Mepexi, TOMy BayKJTMUBOCTI HaOyBae cam
MeXaHi3M J0BeIeHHs iH(OpMAaIIil 10 HUX.

3. CtBopenHs 1 miarpuMka imipky. CydacHuii BeO-
CalT MiANPHEMCTBA BXKE JaBHO HE € PO3KIIIIIIO 1 BUKO-
Hye Oe3niu (yHKIIH, cepel SKUX MO)KHa BUAUIUTH TaKi,
SIK 3MIIIHEHHSI MTO3UIIIT Ta TIOKPAICHHS IMIZPKY (ipMHU Ha
PHHKY; BIiH CTaB HOBMM IHCTPYMEHTOM [UIsl BiIUIiJIiB
MAapKeTHHTY 1 30yTy B CTBOPEHHI SIKiCHOI 0a3u 1 Map-
KETHHIOBOI [ISUIBHOCTI W YCIHIIIHOI KOHKYpPEeHLIl B
IHTEPHET-TOPTBJi.

4. Po3ummpeHHsT MOXIIMBOCTEH JUIs ILIHOBOTO
KJieHTa. 3abe3nedyeHHs Woro HeoOXigHO iH(opmarii-
€10, 110 € OJHUM i3 YMHHUKIB YCIIIIHOTO BEACHHS
TOpTiBii. 3aBASKU IHTEPAKTHBHHM MOXIJIMBOCTSIM Me-
pexi MiITPUMKA KIIIEHTIB MOXKe OyTH OUTbII e(eKTHUB-
HOlo U omepaTtuBHOW. [Ipu 1bomy BeO-caiit dipmu sk
OHJIAHH-IUIONIA]IKA MOXKE HE TiJIbKK MICTHTH CTaHIapT-
HU HaOlp iH(opMalli Mpo MiANPUEMCTBO, HOTO TOBAPU
i mociyry, aine i 3a0e3nedyBaTi eEeKTHBHY B3a€MOJIIIO
MDK CTPYKTYPHUMH MiJPO3/iIaMH, KIIEHTaMH 1 1ocTa-
yanbHUKamMU. Lle mijBuIlye piBeHb 33JJ0BOJICHHS T0TPeO
KIHIIEBUX CIIOXKHMBAYiB, 1[0 CHPHSE 30UTBIICHHIO MTPUOY-
TKOBOCTI I IIPUEMCTBA 3arajioM.

5. HocrymHicts iHdopmarii. [lle e Tak naBHO Qip-
MaM TOTpiOHO OyI0 SK MiHIMYM KiJTbKa JIHIB, 100 JOBeE-
CTH JI0 KII€HTIB iH(OPMAIIO TIPO BUITYCK HOBOI MPOIY-
Kiii um 3MiHy cnenudikamii. CporomHi 3aBasku [H-
TEPHETY € MOXJIMBICTh JOHECTH ONEpaTHBHY iH(OpMa-
Ii0 J0 3aIliKaBICHUX CTOPiH y KOPOTKHUI TEPMiH, OITy0-
JMKyBaBIIK i HA TOJOBHIA CTOpiHII BeO-CaWTy Imif-
MIPUEMCTBA UM TIPOBIBIIIN JIUIOBY OHJIAWH-PO3CHIIKY.

6. Minimizarist BUTpat. [HTepHET-TEXHOIOTI] 103BO-
JSIOTH 3IIACHUTH BECh MPOIEC TOPTOBOI yroAW, BKIIO-
YafOud KOMEPIIMHUK 3amuT, 3aKyHmiBelbHHUN opaep i
BHCTaBJICHHS paxyHKy. CrpomieHHs Oi3Hec-TporeciB
JI03BOIISIE (DipMaM 3HAYHO CKOPOTHUTH CYKYITHI BUTPATH.
Tax, cam Tiporec 3iCHEHHSI YTOJM Yepe3 MEepexy 3HU-
JKye BUTpaT (ipMH Ha 3aKymiBio MaTepianiB Ha 5-10
%, ckmaaceki BUTpath — Ha 25-50 %, a ammi-
HICTpaTHBHI BUTpPATH MPH 3aKyMHiBIi - 70 70 BiZICOTKIB.
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Tabauys 1

Tpaauuiiini ckjaaaoBi cTpaTeriii MAPKeTHHIOBOI AiSVILHOCTI MiANPUEMCTB
y c¢epi ToprisiJii (y3araibHEHO aBTOPOM)

ToBapna inoBa Posmomineyo- Komymnikarriiia ctpate-
cTpareris cTpareris 30yTOBa cTpareris rist
- IIpoextyBaHHS i pO3- @dopmyBaHHS 1IHU Ha - TloBeninka Ha ITBOBOMY - Peknama

poOka ToBapy

- IlnanyBaHHS MpoOmyK-
mii

- Jlu3aiiH TOBapy

- Slkicts TOBapy

- YmaxoBka TOBapy

- Judepenmiaris mpo-
AyKIii

- ACOpPTHMEHT TOBapy

- Homenknarypa npo-
AyKIii

- Tapanriiine obciyro-
BYBaHHS TOBapy

TOBap
CucreMa 3HIDKOK 1 Haj0a-
BOK

‘YMOBU NIOCTaBKH 1 OIJIATH
3a ToBap

KpenutyBanns
Judepenmiartis i
3acTocyBaHHS HU3BKUX IiH
3acTocyBaHHS CepeaHiX
iH

3acTocyBaHHSI BUCOKHUX IIiH
BBeneHHsI cUCTEMU CTH-
MYIIOIOYHX IIH

PHHKY
Bubip xananiB peasizamii
TOBapy

30yT npoayKIIil
Micrie3Haxo/PKEHHSI PHHKIB
1 IILOBUX CIIO)KMBAYiB
SxicTh 30epiraHHs rOTOBOT
MPOIYKITiT

Bubip nocepeaHuKiB st
po3noiny Ta 30yTy TOBapy
Opranizanist MOCTaBKU 1po-
AyKIii

CympoBij ToBapy

- XapakTep HOCIiB pek-

JJaMHu

- 3abe3meueHHs peKiia-

MH 3aXO/1B

- CrumynioBaHHSA Ipo-

JIaKy

- Ilpsima pexnama

- Po3mimiennst pexiiaMu
- Ocobwucri npopaxi

- EdexTuBHICTS 3aX0/1iB
- CrnoHcopcTBO

- 3BOpPOTHHUI 3B’A30K i3

CIIOXKHMBA4YCM

7. MoxnuBicTh mparroBati 24 TOIMHU Ha J00Y.
Haii6inbima nepeBara oHIaiH-0i13HECy MONATAE B TOMY,
IO BiH JOCTYNMHUH 1iJI01000BO 3 Oyab-sSKOro Micu i
Jutst pipMH, 1 7St Ti KJIIEHTIB, IPUYOMY 1 TOPTiBJIS MO-
ke 3/IHCHIOBATHCS TeX 1iy1on000Bo. dakTryHe Miciie-
3HAXOKEHHS IMiAMPHEMCTBA HE Ma€ )KOJHOTO 3HAUCH-
Hsl, TOMY IO KOHTPOJIb 32 3/1IHCHEHHSM 1 IPOBEJICHHSIM
YrofiM KYMiBJIi-MPOJaXKy MPOBOJUTHCS 33 JOMOMOIO0
iHCTpyMeHTiB [HTepHeTy.

8. MinimManbHi TOYaTKOBI BKIajgeHHs. IS CTBO-
peHHs sIKiCHOro BeO-caiiTy ¢ipMu Hemae morpedu y
BeNUKUX (DiHAHCOBMX 1HBECTHUIIISIX, @ 3araibHi BUTPATH
3HAYHO HHXKYi MOPIBHSHO 3 BIAKPUTTSIM TPaIULIHHOTO
MarasuHy.

9. MoxuuBicTs riobanizarii. 3aBAsKu Mepexi To-
PriBII0 MOXKHA BUBECTU Ha TJIOOANBHUIA PIBEHb 13 Mi-
HIMaJIbHUMH BKJIaJICHHSIMH, ajKe Y Mepexi icHye Oe3-
7Y JZOCTYIHHUX BEPTUKAIBHUX 1 TOPH3OHTAIBHHX TOP-
TOBHMX IUIOMIAJIOK. Taki eJIeKTPOHHI TUIOMIAJKH JI03BO-
JSIIOTH 32 HOMIHAJNBHY IUIATy OJEp)KyBaTH NOCTYH 1O
BEJIMKOI ayAUTOPil MOTEHIIHHNX KJIIEHTIB Y BCIX KYTO-
ykax 3emii. Begenns Toprisii uepes [aTepreT Mae Taki
IepeBard, K BiIKPUTTS HOBOTO KaHATy 30yTy, MiABH-
IICHHS KOHKYPEHTO3JATHOCTI IiJIPUEMCTBA, PO3IIH-
peHHs pUHKIB 30yTy, 3HIKEHHS BHUTPAT 1 3pOCTaHHSA
MPUOYTKOBOCTI B ILJIOMY.

10. InrepakTuBHA B3aemomis. Mepexa T03BOISIE
HAIMpsMY B3a€EMOJISTU 3 KOXHUM KIIIEHTOM, IEMOHCTpPY-
I0YM TIPU IIOMY TIepeBaru MPOYKIlii Ta B3HAIOYH Bif-
pa3y AyMKy CIIOKMBadiB, i HA OCHOBI OTpuMaHoi iH(po-
pMarii BYacHO 3MiHIOBATH 3MICT KOMYHIKaIifHOTO
3B’SI3Ky Ta HAITIOBHEHICTh TOBAPHOI MPOITO3HIIii.

BaxxmBo migKpecnuTH, Mo BIACTHBOCTI [HTEpHE-
Ty CTaJIU TOIITOBXOM Y PO3BUTKY TiEPMApPKETHUHTY SIK
HOBOTO HAampsiMy B MapKEeTHHTOBi# nisutbHOCTI. Ilpm
ObOMY TPaJULiHAA KOMIUIEKC MapKeTHHTY, Ha Hally
JIYMKY, IOLITBHO DPO3IIISLAATH 3 BpPaxyBaHHSM yMOB
IHTEPHET-TOPTIBII, X04a B CTPYKTYPY LIHOI'0 KOMILICK-
Cy BXOAATH m00pe Bigomi crparerii B po3pisi 4 «P»
(ToBap, miHa, 30yT, IPOCYBAHHS), @ TAKOXK HOBA CHCTE-
Ma MapKeTHHT'OBUX BiTHOCHH [2, 5].
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PazoM i3 1M, KOXXHHU €IIEMEHT MapKETHHIOBOI
crpaTterii Mae creludiky IposiBY B MEpexi, IO BUCTY-
ra€ He TUTbKK HOBMM KaHaJIOM 30yTy 4u 3aco00M Map-
KeTMHI'OBHX KOMYHIKallilf, aje i 30BCIM HOBUM THIIOM
PHMHKY, LIO BiKpUBAa€ NIMPOKI MOXIJIMBOCTI JJIsI CycC-
MiTBCTBA i EKOHOMIKH Ha MaKpO- i MIKPOPiBHSIX.

BukopucToBylour TpaMiiiiHy CTPYKTYpY KOMII-
JIeKCY MapKeTHHTY, JaMO BHM3HAYEHHS OCOOIMBOCTEH
peaizaiii MapKETHMHIOBUX CTPATEriil MiJIpHeEMCTBA Y
pO3pi3i OCHOBHHX CKJIAIOBUX JUIS PUHKY IHTEpHET-
toprisini (puc. 1).

Mapkemunzoea mosapna cmpamezia i cneyui-
Ka npodykmie. BijoMo, 110 OHUM 13 HaHOIIBII BaX-
JMBHUX €JIEMEHTIB MapKeTHHIY € TOBap, TOOTO OyIb-
SKAH TPOAYKT Tpalli, 0 Mae BU3HAYECHY IIHHICTD 1
MOXe€ 33JI0BOJIbHUTH (DaKTHYHI YM TIOTEHIIHHI moTpedu
Ta MPOIOHYETHCS ISl OOMiHY.

[pu opraHizamii MapKeTUHIOBOI MisUILHOCTI B 1HTE-
PHET-TOPTriBIIi BapTO BPaXOBYBATH TaKi Ba)KIIUBI MOMe-
HTH: XTO Oyle CIOKMBaueM TOBapy; Ha KOro BiH poO3-
paxoBaHHH; sK 1 Ae Oyme peaizoByBaTHCS ToBap (de-
pe3 BiIacHy 30yToBy Mepexy abo depe3 TOProBHX IO-
CepeIHUKIB); SIKOIO Oyle peakxilisi KOHKYPEHTIB; sKa
MICTKICTh PHHKY TOBapy; SIKHI eTam HOro >KUTTEBOTO
LHKITY.

CrocoBHO peanmizallii TOBapHOI CTpaTerii IiampH-
€MCTBa B MEpEXi MOXYTh OyTH 3aCTOCOBaHI MPUHIIUATIH
TPaIUIIIITHOTO MapKETHHTY, OJHAK KIacHU(piKaIlis ToBa-
piB, sIKi HAHOUTBI YCHIITHO TPOTIOHYIOTHCS B OHJIAIH-
dhopmarti, Mae nieBHI ocobmuBocTi. [Ipn mbomy HeoOXia-
HO BPaxOBYBAaTH HASBHICTh JBOX OCHOBHHX T'PYI iHTeE-
PHET-TIPOYKTiB:

1. Indopmarmiiitai nmpoxykTe (Pi3HOBHAM HAHUX) —
IIMPOKO TIPEACTABICHI B MEPEXKi Ta MOXKYTh OyTH ABOX
PI3HOBHIIB:

- Oe3xomToBHA iH(OPMALis, IO YACTO BUKOPHUC-
TOBYETBhCS Uil peanizamii (yHKIH pexiamMyBaHHS 1
NPOCYBAaHHSI TOPTOBENbHOI MapKH Yepe3 3ailydeHHs Ha
BeO-cepBep MiANPUEMCTBA KOPHCTYBayiB, Ul 3a0e31e-
YeHHs Kpalloro Ii3HaHHS TOProBENbHOI Mapku abo
ToBapiB (hipmu 3araiom;
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CTPYKTYpPHi 3MiHM MapKeTUHIOBMUX cTpaTerii

A 4

B YMOBaX iHTepHeT-TopriBAi

A 4

A 4

Y

®opmyBaHHA HOBOI
EKOHOMIYHOT CUcTeMM Ta
OHNANH-PUHKY

Uunppoee bisHec-cepenosuue

Toeap i mosapHa cmpamezin:

pi3HOBMAM iHPOPMALMHUX | MaTepiaNbHMX NPOAYKTIB
HOBWI piBeHb CepBiCHOrO 06CNYroByBaHHA KIEHTIB i
NiATPUMKM CNOXKUBAYIB

KOHKYPEHTO34aTHICTb NpoAyKuii Ta cTabinbHicTb
no3mu,iin

MNMoKpaweHHsA imigxy dipmmn

Po3wmnpeHHA MO}KANBOCTEN
KNIEHTA Ta IHTEPAKTUBHICTb

LUina i yiHoea cmpamezin:

LWUBWAKICHe pearyBaHHA Ha 3MiHY PUHKOBOIO NOMNMUTY
FHY4YKa CUCTEMA LiHOYTBOPEHHA | HAAAHHA 3HUMOK
nepeHeceHHA YaCTUHW BapTOCTi Ha iHWY CTOPOHY
{ocoby)

LUinopo6osnin pexunm poboTi i
LOCTYNHICTb iIHPpopMmaLii

Cucmema po3nodiny ma 36ymoea cmpamezia:

BMbip 6inblW ONTMMANbHOI CXEMM LOCTAaBKK TOBapY
aBTOMaTU4YHA 0OPOOKA 3aMOB/IEHD | BEAEHHA NAaTexis
BiZICYTHICTb NocepeaHMKIB i PizMuHOro micua npogary
HeobmMeXKeHWH YaCoBWMIM AOCTYN 40 3aMOB/IEHHS |
Kynisai

MiHimizauia suTparT i
NoYaTKOBMX GiHAHCOBMX
BK/J1a4eHb

rnobanisauia 6isHecy i ToprigAi

Komnnekc mapKkemuH2o068ux KOMyHiKayili i
KomyHiKayilina cmpamezis:

HOBI METOAM peKknamyBaHHA Gipmm Ta ii npoayKuii
BMKOPWUCTaHHA BCIX MOMIMBUX CNocobiB 3B'A3Ky
iHTEPAKTMBHWIA KOHTAKT i3 NOTEHUIMHMM KNiEHTOM
MNOEAHAHHA WAAXIB NIATPUMKM iIMigKY NigNpUEMCTBA
iHTEpPaKTMBHA B3aEMO/IA Ta BHECEHHA KOPUTYBaHb

Puc. 1. Tpancdopmanisi MApKeTUHIOBUX CTPaTerii MiANPUEMCTB B yMOBAaX iHTepHeT-TOPTiBJIi

(po3pobieHo aBTopoM)

- mratHa iHdopMalis, SKa BHKOHye Oe3roce-
penHBO (PYHKIIIFO TOBApY, TOMY CIYKHUTH IIiJTi OflepKaH-
HA ¢ipMmoro puOyTKy. s pearizamii IbOro BUIy TOBa-
Py 3HaYHW BIUTMB Ma€ TOH (akT, mo IHTepHeT € iH-
(hopMariitHO-aKTHUBHAM cepeoBUIeM. ToMy HasBHICTH
BEJIMKOI KUTBKOCTI pi3HOMaHITHOI iH(popMamnii B Mepexi,
3HAYHUHM 0OCST AKOi HaJaeThcs OE3KOMTOBHO, cdop-
MYBaB MEBHUI MEHTAJITET KOPUCTYBAYiB 1 IX MepeKo-
HAHHSA, 110 3aBXIU iCHyE MOXJIMBICTh 3HAWTH MOTIOHY
iHpopmamiro Oe3komroBHo. 106 kopucTyBau He mHIy-
KaB Takoi iH(popMaIllii Ha IHIIKX cairax, Gipmi HeoOXi-
JTHO OyTH CBOTO pOAy YHiKaJIbHOIO B IHTEpHETI (A7

TIPUKIIA]TY, Yepe3 HaJaHHs yHIKAIBHOI iH(opMarii, 1oma-
TKOBUX TIOCITYT, BUKOPUCTAHHSI 1HIIIMX METO/iB MOTHBAIIii
JUISL 3aTy9eHHS TOTCHIIIMHUX KOPWCTYBadiB Mepexi Ha
BJIACHY TOPTOBY IUIOIIAJIKY).

2. MarepianbHi IPOMYKTH (TpaHCAKIIHHI TPOIYKTH).
ITix TpaH3aKIliero po3yMitOTh 3AIHCHEHHS 3aKiHUCHNX il
IIOZI0 TIEBHOTO 00’€KTa, AKi MEPeBOIATh HOro 3 OJHOTro
nocTiiHOro craHy B iHmmit. Ilpore y pisHEX cdepax
ICHYIOTB BIJMIHHOCTI Yy TIOSICHEHHI I1boro TepMiHa. Tak, B
eKOHOMIIl TpaH3aKIis O3Hadae 3MiHy MpaBa pO3IOpS-
JUKEHHST MaTepiajbHAMU OaraMu abo MocayraMu, B sIKid
Oepe ydacTp OUTBII HIXX ONMH CYO’€KT (IS MPUKIIALY,
TIPOJIABEIIb 1 TIOKYTICIIb).
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Sk 3acBimuye OHJAWH TPaKTHKA, HAWOLIBII TpH-
JATHUMH TS IHTEPHET-TOPTIBIII JOMUTHHO BBaXKATH TaKi
KaTeropii npoyKuii:

[] BUCOKOTEXHOJIOTIYHI TPOAYKTH, SKi YaCTO BUMa-
rafoTh aHaNi3y 3HaYHWX OOcCsTiB iHpopMarii 3 OOKy
MOKYTIIB JUIS iX HACTYIHOTO MpuaOaHHs. [HTepHeT Mae
MOJJIMBICTh TIPENICTABIATH HEOOXiMHY iH(OpMAIlilo Ha
BeO-caiTi (hipMH 3 METOIO MOAAIBINOTO ii aHamizy pi3-
HUMH KaTEropisMu criokuBauiB. [IpuKIamoM mux mpo-
JYKTIB € TporpaMHe 3a0e3IedYeHHs, KOMIT I0TepHa TeX-
HiKa, aBTOMOOITI;

[] mpoxyKTH cepeaHboi i BHCOKOI BapTOCTi, MIO
TIOB’5I3aHO 3 MPUTaMaHHOIO ayauTopii [HTepHeTy nemo-
rpadiqHOI0 O3HAKOK — BHCOKHM 1 CEpEIHIM piBHEM
JIOXOMIB  CePEeAHBOCTATUCTUIHOTO THIY KOPHUCTYBadiB
MepexKi;

[ IPOMYKTH TEXHIYHOTO MPHU3HAYCHHS, amke IH-
TEpHET ChOTOJIHI ITMPOKO BUKOPHCTOBYETHCS JIFOJIBMU 3
OCBITOIO TEXHIYHOT'O CIIPSIMYBaHHST;

[/ HOBI TPOAYKTH, NPO sIKi KOPUCTYBadl XOUyTh
oTpuUMyBaTH HeoOXinHy iHdopmarito. [Ipore Haiironos-
HIILIMM € Te, 10 ayAUTOpisi MEepexi MpezcTaBieHa 371e0i-
JIBILIOTO HOBAaTOpPaMH, 3JIATHUMH O1JIbII JIETKO HABaXKU-
TUCS KyNHWTH HOBUI TOBap, HAaBITh MOTOKYIOUUCH Ha
NIOB’SI3aHMH 13 IIMM KOMEPIIHHUIT PU3HIK.

CkiiagHuM, X04 1 HalOUIbII MPUOYTKOBUM 1 Opi€H-
TOBaHUM Ha CIIO)KMBaya IIIXOAOM, € KOMOIHYBaHHS B
MapKETUHIOBIM TOBAapHIN cTpaterii MiJIPUEMCTBA IIHX
rpyn MPOAYKIi, TOOTO OIHOYACHE IMpE/ICTABICHHS Ha
BeO-caiiti QipMu sik iHGOPMALIHHUX TMPOIYKTIB, IO
BHUKOPHCTOBYIOTh JUIsl TIpUBAOJIeHHsT OLIBLIOr0 YMCia
BiJIBi/lyBauiB Ha BeO-CalT, TaK i MaTepialbHUX HPOIYK-
TiB, SIKI CTAlOTh OCHOBHHMM JpKepernoM (opMmyBaHHs
MPUOYTKIB ITiAMPHEMCTBA.

Mapkemunzoea uinosa cmpamezia i UiHOymeo-
penns. ]I THTEpHET-TOPTIBII [iHA MOXXE BUKOPHUCTO-
BYBaTHCS SIK THYYKHUI IHCTPYMEHT, 110 ICTOTHO BILIHMBAE
Ha PHUHKOBUH IONHUT, IO BUMAara€ BpaxyBaHHSA PSLy
YUHHHKIB. J{71s1 npuKIamy, SKIIO MiAIPUEMCTBO TPOIIO-
Hye 4epe3 IHTEepHeT-Mara3uH TPaJMIIiiHI TOBapH, TO
BCTAHOBIICHHS I[iH MEHIIMX, HK y 3BUYAMHUX Marasu-
HaX, 1 HalaHHA 0E3KOIITOBHOI TOCTaBKH OyJle CTUMYIIOM
JUIA THX TIOKYIIIB, SIKi 3AIHCHIOIOTH OHJIAHH-TIOKYIIKY.
SKmo X TPOMOHYETHCS YHIKANBHUHA IPOMYKT, KU
MO)KHA KYIIUTH JIMIIE B MEBHOMY BIpTyaJbHOMY Mara-
3WHI, TO OOIPYHTOBAHOIO I[IHOBOIO CTpaTeriero Oyme
BCTAaHOBIICHHS (DiPMOI0O MaKCHMAJbHUX I[iH HA Il TO-
Bap.

Oco0nmBicCTIO IIHOBOI CTpaTerii B yMOBaX iHTEPHET-
TOPTIBIL € Te, MO y IJIPUEMCTB iCHYyE MOMIIUBICTH
TIepEeHECEeHHsT YaCTHHH BapTOCTI MPOMYKIii, MO MpO-
JaeThCs, Ha iHIITY (ipMy un ocoOy. Haitbimemr gacto me
peari3yeTbes depes 3aTydeHHs OHJIaiH-PEKIIaMO/IABIIIB i
TIPECTaBIICHHS IXHBOI peKilaMH Ha caiiTi. Bukopucran-
HS IIHOTO METOAY € OUTBII XapaKTepHUM s BipMm, sKi
TIOIIHPIOIOTH iH(OPMAITiiiHI MPOIYKTH 1 YACTKOBO OILIa-
YYIOTh X HIIIXOM MPOJaXy MOCIYT i3 PO3MIIeHHS Ha
CBOIX cepBepax PeKJIaMH 1HIIHX HiAPHEMCTB.

Mapkemunzosa 30ymosa cmpamezisa i cucmema po-
3n00iny. SIk BIIOMO, TIPOIEC PO3IOITY 3BOMUTHCS IO
BHOOPY ONTHMAJIGHOI CXEMH JIOCTABKU TOBapy Bill BHpO-
OHHKa JI0 CTIOXKHBAaya Ta 3a0e3MeYeHHs YMOB U 1i pearti-
3amii 1070 TPAHCIOPTYBaHHs, 30epiraHHs, 0OpOOKH
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BaHTaXy 1 T. A. Bpanmii BuOip cuctemu posmominy
CYTT€BO BIUIMBAE Ha KOHKYPEHTO3JATHICTb TOBApY, IO
B Mi/ICYMKY 3a0e31nedye Horo puHKOBHH YCIIiX.

ITepeBaroro iHTEPHET-TOPTIBII CTa€ MOXJIHBICTH
YHUKHYTH BHUKOPUCTaHHS TOCIYT MOCEPEAHUIBKIX
oprasizamiii 3a paXyHOK aBTOMAaTH3allii MpomeciB 300-
Py 3aMOBJIEHb, NPOBE/ICHHS IUIATEXIB, BeNeHHS 0a3
JIAHUX TIOKYTIIIIB, IO JIO3BOJISIE peasli3yBaTu BCi (hyHK-
it PO3-IpiOHOTO TOPTOBIISL: JIOCITIDKYBaTH
KOH IOHKTYpY, IO CKJIanacsi Ha TOBapHOMY DPHHKY;
BU3HAYATH TOMUT Ta MPOMO3HUIII0 HA KOHKPETHI BUIH
TOBapiB; MATPUMYBATH 3B’SI3KH 31 CIIOKMBAYaMHU 1 T. II.
Baromoto mepeBaroro € i 3HIKEHHS YacTKH BapTOCTI
MOCITYT TTOCepe- HULBKUX OpraHi3aiiil y KiHIeBii miHi
TOBapiB, 10 B TPATUIIWHIA TOPTiBJII MOXE CSATaTH
Oinpie 50 BifCOTKIB.

Takox, Ha BiIMIHY BiJl TPamUIHHOI cCUCTEMU 30Y-
Ty, B IHTEPHET-TOPTiBII HeMae (i3UYHOro Micus mpo-
JIaKy, OCKUIBKU ICHYE TiJIbKH BIpTYyaJbHUH IyHKT MpPH-
CYTHOCTI, uepe3 SKUi BiOyBa€ThCS B3a€MOis 3i CIO-
xuBayamu. [Ipu upomy ¢izu4HO BeO-CalT mig- NpH-
€MCTBa MOXe OyTM po3MillleHHii Ha Oyab-sKOMYy 3
ICHYIOUHX y Mepexi BeO-cepBepiB.

Komynixkauinina cmpamezia i Komniexc mapke-
munzoeux Komyuikayii. OCOONMBICTIO peKIIaMH B
IHTEepHETI € Te, 1o ii IEeHTPaJbHUM EJIEeMEHTOM € BeO-
calT ¢ipMHu, Ha OCHOBI SAKOro OyHyeThCS BECh KOM-
IJIEKC PeK-TaMHUX 3aXOAiB. SIK mpaBuio, mepex Biac-
HHKOM CalTy IOCTalOTh JBa 3aBOAaHHA: peai3yBaTH
CBOIO 1Jief0 y BUT-JIs1l BeO-caiity (4u BeO-CTOpIHKH),
10 BUKOHYE OKpeclieHi (yHKIIiT; mpoBecTH HOro pek-
JaMmyBaHHs, 1100 KopucTyBaui [HTepHeTy HoBimaiucs
npo Horo icHyBaHHs 1 3Mornu Bingimatu. Ha namry
JIYMKY, Kpallle BUKOPUCTOBYBATH [[BOPIBHEBHH ITiJIXi],
KOJIM Ha BeO-caiiTi pO3MIlLyeThCs AeTanbHa iH(popMa-
ISl PO MiANPUEMCTBO, TOBApH 1 MOCIYTH, a BCi peK-
JaMHI 3yCHIUIS CIIPSMO- BYIOTBCSI caMe Ha 3ally-
YeHHsI BiJ[BilyBa4iB Ha OHIalH-TUTOMIAIKY [3].

Sk BiOMO, MPOBEJECHHS PEKIAMHOI KaMIaHii J10-
IUILHO TPYHTYBaTH Ha YITKOMY PO3YMIiHHI JDKepen
iHpopMarlii, sKi BHUKOPHCTOBYE I[IOBA AaYIUTOPIs.
PexiiamyBaHHs cailiTy He € BUHATKOM. /{7151 IpoBeAeHHS
e(eKTHBHOI peKIaMHOI KaMIlaHii BeO-calTy MOLiIHHO
BpPaxOBYBaTH MOXJIMBI CIIOCOOM HOT0 BHSABICHHS KO-
pHUCTyBauaMH MEPEXi, SIKi € MPUXUIbHUKAMH IHTEepHET-
TOPTIBIIL.

AHaui3 MOBeIiHKA KOPUCTYBadiB OCHOBHOI ayiH-
TOpil Mepexi Mokas3ye, IO iCHye TPHU CHOCOOH IToTa-
JTAaHHA BiNBiMyBawiB Ha BeO-caiiT: WOro CTOPIHKH MO-
KyTh OyTH BHSBJICHI 3a JOIIOMOTOI0 ITOITYKOBHX Ma-
IIMH; Ha CaWT (ipMH MOKHA TOTPANIUTH, CKOPHUCTaB-
IIMCh TiMEPTEKCTOBUMH MOCWJIAHHSAMH Ha HBOTO, IO
pO3MillleH] Ha HIINX cepBepax, Y TOMY YHCHi B peKia-
MHUX OaHepax; ab0 KOIM iM’sI callTy MOXHA Ji3HATUCS
3 iHmmX mkepen iHdopmamii (I MpUKIamy, Tpaiu-
[iHUX 3ac00iB MacoBol iH(pOpMAIii).

Buxoasun 3 1p0oro, OCHOBHUMH METOIAMH PEKJia-
MyBaHHs B [HTepHeTi, Ha Hally QyMKY, JOLUIBHO BBa-
JKaTW peecTpalito BeO-calTy ¢GipMH Ha TOIIYKOBHX
MaIMHAX; PO3MIIeHHs OE3KOIITOBHUX IIOCHIAaHb Ha
HBOI'O y BeO-KaTajorax; pO3MILICHHS IOCHIaHb Y
“OKOBTHX CTOpiHKax” 1 MOCWJIaHb Ha IHIIMX CEepBEpax;
peecTpaliito Ha TeMaTHIHUX Jump Station; po3MiIeHHs



IUITATHUX PEKJIAMHHUX OrOJNONIeHh Ha J00pe BijBiTyBa-
HHUX cepBepax; IyOJIiKamilo Ha iHIINX cepBepax Marepi-
aJliB, IO MICTATH IIOCHJIAHHS Ha caiit Qipmu; mepio-
JUYHE PO3CHJIAHHS EJIEKTPOHHOIO IIOMITOI0 IOBiZIOM-
JIEHb TPO BEO-CaWT 3aliKaBJICHHMM 0co0aM i JIiJTOBHM
MapTHepaM; NpsiMa y4acTh y TeNeKOH(EPEeHIsIX CyMixk-
HOI TEMaTHKH; BUKOPUCTaHHS CIHHCKIB PpO3CHIIAHHS,
BHUKOPHCTAHHS IMEHI caiiTy y pi3HHMX BHIax peKJIaMHOI
MPOYKIIi MiANPHEMCTBA; OTHOYaCHE BUKOPHCTaHHS 3
BKa3aHHUMH METOJaMH TPAJULIAHUX BHIIB pPEKIaMH
(IpyKOBaHOI, TOProBoi, 30BHIIIHBOT).

Memoou cmumynrogannsa 30ymy. Ha nouatkoBomy
eTami icCHyBaHHS BeO-caiiTy UM OHJIaifH-Mara3uHy BHUKO-
pPHUCTaHHS KOMIUIEKCY 3aXOJiB CTHMYJIOBAaHHS 30YyTY,
0COONMBO B TOETHAHHI 3 PEKJIAMOIO, MOXKE BiJIrpaTu
BUpIIIAJILHY POJIb 3 TOYKH 30py 3a0e3MedeHHs Mo/iallb-
LIMX TEPCHEKTHB BEJCHHS IHTEPHET-TOPTIBIIL.

BimnosiaHi 3ax0/1¢1 3p00JISTH SICKTPOHHUIN Mara3uH
BiJIOMHUM, JTO3BOJIATH 3aJyYUTH HA HBOTO OLIBIIC KOJIO
BiJIBiIyBadYiB, a, BIAMOBIIHO, 30UIBIIATE YHCIIO MOKYII-
uiB. [lpu mnopanpmoMy (yHKIIOHYBaHHI  OHJIANH-
Mara3uHy BUpIIIAJbHUM (AaKTOPOM CTaHEe IIOBTOPHE
3aydeHHs BiJBilyBayiB, 110 BUMarae (OpMyBaHHS 3a-
ranpHOl Oi3Hec-cTpaterii ¢ipmu mis i MapKEeTHHrOBOT
JUSUTBHOCTI B MEPEXKI.

Public relations (PR) i ¢hopmysanns imiosncy nion-
puemcmea. HaiiGinbin BakiuBuM 3aBiaHHsM PR e
CTBOPEHHSI MPUBAOIMBOCTI ISl MiJIPHEMCTBA 3 OOKY
IPOMaJICbKOCTI, YOr0 MOXKHA JIOCSITTH uepe3 OnaroiitHi
aKii, pi3Hi BUAM CIIOHCOPCTBA, BUITYCK Ipec-peiziB Ta
peKJIaMHHUX MaTepiaiiB PO AiSUIBHICTD (ipMHu, myOutika-
Li10 IMIJPKEBUX cTaTeH, (piHAHCOBHX 3BITIB, MPOBEACHHS
npec-KOH(pEepeHLIiH 1 Mpe3eHTaLli.

[Ipu upoMy BUKOpHCTaHHS |HTEpHETY HO3BOJISIE ic-
TOTHO 3HU3UTH BUTpatu Ha PR nursixom mepeHeceHHs
aKIEHTy 3 TPaJAWIIHHUX 3ac00iB, HANPHUKIAJ JIPyKOBa-
HUX MatepiayiB, Ha iHpopMmamiiiny (opMy mHOAaHHS
JaHUX y Mepexi. SIK HACHIOK, 1€ MPU3BOJMTH 10 3HU-
JKEHHsI THPaXKiB, CKOPOYECHHSI YUciIa OTO- 1 JPYKOBAHUX
MarepiaiiB, BUBUIbHEHHsS pOOOYOro 4acy IMpalliBHUKIB,
3alHATHX OPraHI3ali€lo0 1 MPOBEACHHSM 3aIUIaHOBAHUX
PR-3axomiB [6].

[lepesaroro [HTepHeTY mepen iHmumu 3acobamu PR
CTa€ MOXKJIMBICTh BiJIHOBJICHHS 1H(OpPMAILIIT B peaibHOMY
yaci 0e3 JKOOHMX BHUTpAT HA OIEpaTHBHE BUSBIICHHS
3miH. [ mpukiamy, B Mepexi MOKHA MyONiKyBaTh
TIpec-peti3u 4d MoJaBaTH NeBHY iH(opMaito IIs aKii-
OHEpiB, CIOXKWBAYiB, TMApTHEpiB Tomo. [HCTpY-
MEHTH MepEeXi MOXKYTh OYTH BHKOPHUCTaHI i B KPH3OBUX
CUTYaIlisIX, KOJH IiAIPHEMCTBO 3MYIIICHE MIBUIKO pea-
TYBaTH Ha 3MiHY CHTYaIlil HA pUHKY.

Cepsicue obcnyzoeysanns i niompumka KiieHmie.
BaxmuBoI0 CKIIaOBOI0 MAapKETWHTOBOi crpaterii ¢ip-
MU € CHCTEMa CEepBICHOTO OOCIyrOBYBaHHSI, sSKa Mae
PO3IISIATUCH SIK BaYKITMBHI YMHHUK ITiABUIICHHS CIIO-
JKUBUOI IIIHHOCTI TOBapiB i 3a0e3IMEUCHHS KOMILIEKCY
SIKICHHIX TIOCIIYT, TTOB’SI3aHKX 31 30yTOM 1 eKCIITyaTaIli€lo
CHOKMBA4YeM BHUPOOIB  MANPHUEMCTBA HA  KOHKY-
peHTHOMY pHWHKY. CepBiC 1 MiATPUMKA CHOXKHBAYiB
MOXYTh OyTH iCTOTHO PO3LIMpEHi 32 PaxyHOK 3aCTOCy-
BaHHS B IHTEPHET-TOPTIBII TaKUX METOJIB OOCIYroBY-
BaHHS:
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1. onmaTkoBa my0iiuHa iHpopmaris. B rmobanbHii
Mepexi € MOXJIMBICT PO3MILIEHHS 3HAYHOTO 00CATY
iH(opMali I MpeacTaBIeH s il MaKCUMaIbHO MINPO-
KOMY KOJy CIO)KHBAdiB, IIO OCOOJMBO BayKJIMBO [UIS
BHCOKOTEXHOJIOTIUHOI MpoyKii. Y BUMaKy Ipomyma-
HOTO0 JIM3aifHy BeO-caliTy Ta HasBHOCTI (DYHKIIH MOIIYKY
BiJIBITyBa4i MOXXYTh JICTKO 3HAWTH BaXKIUBY I HUX
iH(popMartiro [9].

2. Frequently Asked Questions (FAQ). Ilpencras-
JICHHSI TIEpEeNTiKy MMHUTaHb, sSKi HAlYacTille CTaBIThH Bif-
BiZlyBadi CaiTy, BaXIIBE HE TUILKH IS ICHYIOUHX CIIO-
JKUBAYiB TPOAYKINI QipMH, ajie TaKOXK 1 JUIS IMOTCHINH-
HHUX KIIEHTIB, 00 NMEpeKOHaTH iX y JOLUILHOCTI OH-
JMalH-TIOKYIIKM TOBapiB MEBHOro mignpueMcTsa. Lls
miATpUMKa He OOMEXKeHa B 3aCTOCYBaHHI JIMIIE [0
KOMIT FOTEPHOI NMPOYKIIi YK IporpaMHOro 3abe3mnedeH-
Hsl, TOMY 1[I0 BOHa MOXKE€ MOIIUPIOBATHCS Ha OyIb-sIKHIA
NPOIYKT, 10 BUMAarae iHQopmaiiiHol MiATPUMKH B
IHTEPHET-TOPT1BJi.

3. MexaHi3M J0aTKOBOTO 3BOPOTHOTO 3B s13Ky. IH-
TEpHET JIOLUIFHO TaKOX 3aCTOCOBYBATH JUISl SKiICHOTO
3BOPOTHOTO 3B’SI3KY 3 KIIEHTOM, 1110 PO3LIMPIOE MOXKIIU-
BOCTI IHTEPaKTUBHOI B3a€MOJIT MiAMPUEMCTRA 31 CIIOXKH-
BauaMHu. Barome 3Ha4yeHHs MpH 1IbOMY Ma€ MpeJC- TaB-
JICHHsI aJIeKBaTHOI MiITPUMKH BiJl (ipM Ha 3alUTH TIO-
KymniiB. BiacTexxeHHs il aHami3 OTpUMaHMX BiJ KO-
PHCTYBayiB MepEeXi 3aIUTIB CTA€ eeMEHTaMHU, HEOOXi/I-
HUMHU JyIsl Oprasizaiiii cucreMu eeKTHBHOI MiATPUMKH
OHJIaHH-TIOKYIILIIB.

B iHTepHeT-TOpriBIi BapTICTh CEpPBICY Ta MiATPUM-
KU 3aBISKH pecypcaM Mepexi Moxe OyTH 3HAuHOIO,
TOMY TIpH OLiHLI Horo edexTuBHOCTI (ipMmi BapTO 3HU-
3UTH BUTPATH B IHIIMX cepax MapKETUHIOBOI isUTb-
HocTi. Yepes Te, 1110 [HTEpHET MPOIOHYE MOKYIIM JI0-
JIATKOBUI1 CepBIC MIATPUMKH, TO 1€ TOBUHHO MPU3BECTH
J0 3MEHIICHHS! BUKOPUCTAHHS 1HIINX BHAIB 3BOPOTHOTO
3B’SI3KY 1, BIATMOBITHO, BUTPAT Ha iXHE 3a0e3NeYEHHS.
KpiMm Toro, sKm0 KI€HT OWIHUTH I1H(OpMAIHY
MIATPUMKY SIK OUTBIN SIKICHY 1 TOBHY, TOJII LI CIpHs-
TUME pO3IIMPEHHIO JIOCBITY B3a€EMOMIl MOKYyMHIs 3
(bipMOIO Ta MOCHJICHHIO TX KOMYHIKAIiiHOrO B3a€MO-
3B’SI3KY.

He Buximkae cymHiBY, 110 BaJKJIMBOIO YMOBOIO pea-
Ji3arii MapKeTHHTOBOI CTpaTerii MiApHUEMCTBA € KOH-
KypeHIlisl. [HTepHeT-TOpriBIs HA/Ja€ MOXIIUBICTH KOH-
KypyBaTH HE Ha IiHOBiii OCHOBi, a HA OCHOBI CIIeIiati-
3amii MiAmpUeMCTBa. 3 TOYKH 30py MapKETHHTY KOHKY-
pyBaTH JUIIIE HA OCHOBI HiHU HEBHTiTHO, TOMY (ipMH
HAMararThCs 33J0BOJBHUATH MMOTPEOH MOKYIIIIB 1 BCTa-
HOBJIIOIOTP I[IHA HA OCHOBiI KOPHCHOI BapTOCTi, IO OIIi-
HIOETBCS CAMHMH CITO)KMBa4aMH, 2 HE HAa OCHOBI cymap-
HUX BUTpaT. Taka MOXIMBICTH iCHYe, KOJIHM TOBapHa
Mporo3uIlis JudepeHIiiiioBaHa 3a eleMEeHTaMH MapKe-
THUHTY, a HE 3a I[iHO TponykTy. Lle HaiOimbmow Mi-
POIO CTpaBeITBO T [HTEpHETY, Nie TpH pillleHH] PO
MOKYTIKY IiHa Ma€ He MepIIOpAIHE 3HAUCHHS, OCKUIBKH
Ha TepIle MICIe 32 BaroMiCTIO BHXOIUTh BMiJe TIO€-
HaHHSI [HIMX CKJIaJIOBMX MapKETHHTOBHX cTparteriii [§].

3a yMOB IHTEpHET-TOPTiBJi KOHKYpEHIiS Hepexo-
JIUTh Ha HOBUIl PiBEHb, TOMY 1[0 MEpEXa CYTTEBO 3Mi-
HIOE TIPOCTOPOBUII 1 YaCOBMH MacIITabu BeJEHHS Map-
KETHHTOBOI JisTbHOCTI. [HTepHET — TI00ampHul 3acibd



KOMYHiKarlii, IKUi He Ma€ SIKX-HeOyIb TepUTOpiaIbHIX
obmexeHnb. [Ipu 1iboMy BapTicTh A0CTYITYy A0 iH(OpMa-
i1 He 3aJIGKUTH BiJI BiIIAJICHOCTI BiJl HEl, HA TIPOTUBATY
TpamuIiiHIM 3aco0am, e I 3aJISKHICTh MPSAMO IPOo-
TOp1LiiiHAa, a BiZICTAHh MK NMPOJABLEM 1 MOKYIIIIEM BaK-
JIMBa BUKJIIOYHO 3 TOYKH 30pY TPaHCIOPTHHUX BUTpAT.
e Hamae mMammuM (ipMaM MOXJIMBICTH PO3LIMPUTH ITi-
JILOBY ayUTOPIIO Ta CIUIKYBATHCS 3 TIOOATHHOIO Ay TH-
TOPI€I0 Ta BUXOAUTH HA MKHAPOIHHUH IHTEPHET-PUHOK.

Tpeba BpaxoByBaTH i TOH (paKT, 10 YACOBUI MaCIII-
Tab y cdepi IHTEPHET-TOPTIBIII 3HAYHO BiJIPI3HAETHCS B
3BHYAHHOIO, 10 JO3BOJISIE 3HAYHO IIBHALIE MpUMaTH
pillIeHHs] B MapKeTHHIOBiH crpaTerii. MepexeBa iH(oOp-
Mallis i cepBic IOCTYIHI 1i0m000B0. Kpim Toro, mepe-
’Ka Ma€ BUCOKY T'HYYKiCTb, IO JI03BOJISIE BYACHO BHOCH-
TH 3MiHH JI0 NIOAaHOi iH(opmalii i THM caMuM TiATpHU-
MyBaTy ii aKTyalbHICTh U1 (aKTHYHUX 1 NOTEHIIHHNX
OHJIaHH-TIOKYMIIB 0e3 MmoTpeOM Ha BTpary 4acy Ha il
OHOBJICHHS 1 JIONATKOBI BUTPATH IIO/O IOLIMPEHHS B
MepexKi.

JloLijbHO TeX 3a3HAa4MTH, IO [HTEpHET No3BOIISIE
(ipMam, Opi€HTOBAaHUM Ha MDKXHAPOJHY TOPTiBJIIO, Iij-
BUIIYBaTH €EKTHBHICTh BCIX KOMYHIKAI[IHHUX TpOIe-
CiB 32 JIOIIOMOT'0I0 PO3LIMPEHHS BHYTPINIHBOI (intranet) i
30BHIIIHBOI (extranet) mMepexi Ta ii BUKOPHUCTaHHS 3
METOIO TICHOI B32€EMOJIii 3 MOTOYHUMH 1 MOTEHIIHHIMHU
KiieHtamMu. Ane Juist GipM, sKi OpIEHTYIOTBCSI HA BUKO-
pPHUCTaHHS MapKETUHIOBOI cTpaTerii, o 0a3yeTbcsi Ha
peTioHaNBHIM OCHOBI, CIPHYMHSETHCS TIEBHA MPOOIIEMa,
ockiibku [HTepHeT He Mae reorpadiuHUX OOMEXKEHb,
ToMy iH(popMarlisi Moxe OyTH oTpuMmaHa 3 OyJib-sIKOro
MicClLIsl 3eMHOI KyJIi.

BucHoBKkM i mepcneKTHBH NOAAIBLIMX [T0CJTi-
J2KeHb Y IaHOMY HaIpsiMi.

CrpiMkuii po3BUTOK [HTEpHETY 0OYMOBHUB IIMPOKE
3aMpOBA/DKEHHST MEPEeXi SIK e(pEeKTUBHOTO THCTPYMEHTY
MapKeTHHroBOlI AisuibHOCTI. Lle oOymoBHIO mOTpeOy
BpaxyBaHHA BIUIMBY MAapKETHHTOBHX MOXIIMBOCTEH
Mepexi B IHTEPHET-TOPTIBII Ta PO3YMIHHS crienudiku
3aCTOCYBAaHHS CY4acCHHX MEPEXHHX TEXHONOTIH NpH
peanizaiii KOMepUifHUX MiAXOAIB Yy MPOCYBaHHI TOBa-
PpIB, TONIYKY KOPUCHOI iH(OpMAIlii, HiTbOBUX KII€HTIB,
ITOBHX TIAPTHEPIB, POUIMPEHHI PUHKIB 30yTy, 3a0e3-
TIeYeHH] Pe3yNbTaTUBHOCTI PEKIaMHIX KaMIIaHid, opra-
Hizamil eQeKTHBHOI CHUCTeMU 3BOPOTHOTO 3B’SI3KYy 31
CIIOXKHMBAYaMH.

Bkazani 0coOaMBOCTI  TpaHCQOpPMAIIHHUX 3MiH
MapKETHHTOBUX CTpATeTidl MiJIIpHEMCTBA 4Yepe3 BHUKO-
pHUCTaHHA TepeBar iHTEPHET-TOPTIBII IMiATBEPIKYIOTH
JOIUTBHICTE TIPOBEICHHS IMOJATBIITNX JIOCTIKEHb, SKi
TIOBUHHI 30CEPEANTUCS HA PO3pOOIll 3arajbHOI CXEMH
MOOYIOBH CHCTEMH MAapKETHHTY IIATPHEMCTBA B Mepe-
i 1 BU3HAYCHHI MapKETHHTOBHX 3axomiB mit B2B i
B2C iaTepHET-pHHKIB.
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