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On the basis of the sociological research results the most influential  (the most
important for public servants) socio – psychological components of management
activity are determined.
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I II III
38 39 35
37 35 36
6 7 11
9 11 11

10 8 7
100,0 100,0 100,0

. , 
, .

, 
, . 

: , 
. , 

.
:  2008 .,

 –  2008 .  –  2009 . 
. 2

 2

 2, 
 ( ). , 

. 
.

. 3.

 3

 3  4, 
, . 

. 

, 
, 

.

 % % %

216 28,9 62 20,5 154 34,7
 354 47,4 137 45,2 217 48,9
 177 23,7 104 34,3 73 16,4

: 747 100,0 303 100,0 444 100,0
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I II III
24 21 21
14 15 17
12 15 12
11 7 10
21 23 26
18 19 14

100,0 100,0 100,0
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