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The article deals with main stages of public administration reforms in Great
Britain. There were analysed features and consequences of reform.

 :  , , , .

      
  ,        .
   ,   

,     ,   
       ,  
        
  .     
     ,   

           
   ,       
       .
      
    . , . , . , . ,

. , .    .   
 ,      ,      
 .     
         

         .
      
  .
 , ,   ,   

      “  ”  ,
           

 . ,     XVII .,  
 ,        .
      .  
    , ,    .

   “  ’ ”,     
    [1, . 201].
     XIX .,     
      .



    . – . 2 (29)

2

      - , 
  1854 .     

  ( )  (civil service),   
   ,   .   

,     ,   
   .   
  .      

.       1870 .     
– ,   .     . 

         
      .   

    XX .    50-  . XX .  
     [1, . 203].

 1960-  .       
         

.      .     
        :
     ,  
  , ,     . ,

  1979 .,    ,   
 .        ,
    “  ”.  ,   .   

       .  ,   
  ,      .
   ,     , 

     , ,   .
 .        .

 1982 .      “
 ” (Financial Management Initiative)   
       .

        
         
    .  
         1988 .
         
      .  

        
.        

.         
     (  

  ).     
.  1996 .    125  
  ,   75 % ’    [7].

 1984 .      (    
     )   



     

3

       ’
  (Compulsory Competitive Tendering, ).  
     ,   
  . ,    

 .         , 
.          ’ ,  

 80 %       , 
    -  .

     , 
“    :  ” (Improving Management in
government: the Next Steps),   1988 .    

  .      
 ,       

   ,    
     .     
        . 

          ,
, ,        .

,      .
 1991 .,  ’       ’ -

 .    (Citizen’s Charter), 
      ,  
 .     , 

          
   .
      ,  ’  

;       ; 
        
;    ;  

 ;       [5].  
          

       
.  –       , 

     .   
       

 ,  –     
 ,      .   
       

  . .        
 .  1996 .       

    42      10 . –
  [8].     40  ,
    ,    .

          



    . – . 2 (29)

4

    .    
    –     

“  ”.     ,  
        ,  

    [3].
   ’   . ,   , 
  ,  .    
      , 

     ,   
   .     
  ,       
    .
      

’     1992 .  “   ” (Competing
for Quality),         

          
  .    ,  -

  ’       , 
         

     .
 1993 .    ”    ”

(Resource Accounting and Budgeting) –  ,   
         [6].
 .      . 
   ,     

  .  1998 .       
,          
 .       

.       ,   
  ( ) ,      .
 ’ ,        
  .   ’  

  (  ,  ’  )     .  
    .       

,  ’   ,    , 
 ,       

.         ,   
     .   

,      ’ .
 1999 .  “    ” (Modernising Government White Paper)

        
  .     

,     .    :
  ;      ; 



     

5

     ;  
 .    ’  :   
        
 ;        ;
      ;  

“  ”;       
      [4].   

    “  ”     
       [3].

          – 
       .  
 “  ,  ,  . 
      ” (“ -citizen, e-business,

e-government. A strategic framework for public service in the Information Age”). 
        . 

,      ,  ’ , 
,  .  ’       

     “  ” (E-government),  
          

.       
       ,  

“  ”      ,  
       

.        
       “ - ”. 

    ,    
 ,  “ ”.
        
   ,     .     

new public management [2].     , 
  ,        ,

6  2006 .      (Civil Service Code). 
  (core values)   , ,

’   .  ,       
 (Civil Service Management Code, CSMC),      

       .
 2007 .,       ’ - ,

.        
       ’   

.        ,
        
  [2].

    ,   
 –   ,   , ,  



    . – . 2 (29)

6

       
 .      

    ,   ,  
  .

    ,    
       ,

   ,    ,
      .

       
,            

, ’        ,
  ,   

.     –    
      , 
      . , 
       .
     

      
   .

:
1.   (  ) : [ . ] /

[ . . , . . , . .   .] ; . . .
. . , . . . – 2-  . – . : , 2000. – 440 .

2.  . .   :  
   / . .  //   

 . – 2009. –  2. – . 57–80.
3.  .    :   /
  //     . – 2000. –  3. – . 52–54.

4. Modernising government. Presented to Parliament by the Prime Minister and
the Minister for the Cabinet Office by Command of Her Majesty. – London : Stationery
Office, 1999. – 66 p.

5. Pollitt C. The citizen’s charter: A preliminary analysis / Christopher Pollitt //
Public Money & Management. – 1994. – Vol. 14, Iss. 2. – P. 9–14.

6. Resource Accounting and Budgeting / House of Commons ; Select Committee
on Procedure. – London : Stationery Office, 1998. – 81 p.

7. Roberts A. Performance Based Organizations: Assessing the Gore Plan /
Roberts A. // Public Administration Review. – 1997. – Vol. 57. –  6. – P. 465–479.

8. The Citizen’s Charter Five years on. A report to mark five years of the Charter
programme / Cabinet Office. – London : Stationery Office, 1996. – 92 p.

   07.04.2010 .


