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The questions of informative co-operation of organs of power and citizens are
considered in the article. Problems which exist in the triangle of “Public
Administration - Business- Society”. Two types of contradictions between power and
society and role of  communication grounds are certain.

Key words: information and telecommunication technologies, co-operation of
Public Administration and business-associations, sphere.

  ,   ,   
,       

       -
   .     
 ,       
       .

      , ,
 ,      . . ,

. , . , .   .
       
   . , . , . , . ,

. , . .
  ,     
       

 ( . , . , . , . , . ,
. ).  ,   ,  

 2000-  .,       
  .

   ,   
-       , 

   , ’      
 .



2

    . – . 2 (33)

        
 - .      
 :
–    -

          ;
–  ,       

.
 - ,   

       
      .

  1990-  .   ,  
 ,    
.

        ,  
,      .   

,    , ,  .
 ,     ,

      ,  
       , 

      .   
   ,    (“ ’

   ”), ,    , GR (government relations).
 PR-       ,  GR  , 

    ,     . 
 GR –  ,      ,

    - .
GR –  ’    ,      
    - . GR  

       ,   
’ ,     ,  , 

     , 
         , 

     [4].
GR    ,   

,         
          

. GR,       ,  
     ( ),  , 

 ( ,    , ,
     , 

  ,   ).
         

 . -      
     ,    

  .



3

     

,   –  , ,  
    . , “Forbes”, “ ”

   .      
 2009 .        .
  (   – 51 )    :

         , 
     80  .    

10 %     10    “  
”.  :        
     .
       “ - - ”. 

    .     .    
     ,  
 .       ,   

   ,       –  
.
   ,   -

,        
 .     “  ”,

   .
   -    

    ,   ,
  ,         

 .
  .    1996 . : “  

        
    .     ,

     , , ,
,   ” [5].
 - ,   ,   

,    Web 2.0,    
Web 1.0.       ,  Web 2.0 –  

 ,       
,     .   -

      .   
    . ,    
    ,    
    ,  
 [2].
    ,  
   ,      , 

  .  ’     – 
 ’   .

 ,     , 
      .   ,



4

    . – . 2 (33)

       ,   
     –   ,     ,
     ,    -  .

        
,       ,
  .       .
 – ,       , 

  .        .
      .  

    “  – ”,     
         
  ,  .      

       ,   
’     .

  -  , 
       , 

.        
     ,  ,   , 

,    ,  .
      
  ’    ,  
  [3].
       

   ( ).  ,  ,   
.        [4].

 ,  ,     ,    
    .    
     , ,  

  ,  ,   
   ,  .

        
.    –     

.     –       ,
    [5].
         .    
       .   

      ,   
  .
, -      
    .    
        –  

  .
  ,       ,

         ,    
  .



5

     

 ,    -  
  ,  ,  ,      
 .  ’       ,   
   .     , 

      –   
    –    .  

     ,  ,  , 
         , 

.
   -       ,

 ,    ’ .  ,  
,    ,   .     
      .  

     . ,     ,
     ,    
 .
    –      ,

  .       – 
      , 

   .
      , 

 ,  ,   
, –      .
        . ,

        
   ’      

,       
 .

:
1.  . . -  

      : . ... . . . /
. . . – ., 2009. – 21 .

2.  . . -     
     : . ... . . . / . . . – M. :

, 2007. – 22 .
3.  . . Government Relations   -

 - :    / . . , . .  //
. . -   . – 2009. –  1. – . 37–47. – ( . “ ”).
4.  . .      :

  / . .  //  . – 2008. –  3. – . 12–17.
5. Schuler D. New community networks: Wired for change. / D. Schuler. – Reading,

MA : Addison-Wesley, 1996. – . 25.

   11.03.2011 .


