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The approach to forming of the innovative development management system
is grounded; the system factors, necessary for the selection of the “kernel”, are
researched; the relevant models are offered.

Key words: innovative development, knowledge economy, strategic and
anticrisis management, cluster approach.
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Targeting priorities of Ukraine on the world’s advanced economies need to
justify reorientation areas of work with taxpayers related public services as an
important factor in improving the performance of the latter.

Key words: state tax service, the public, training, consulting, tax literacy.
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