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Targeting priorities of Ukraine on the world’s advanced economies need to
justify reorientation areas of work with taxpayers related public services as an
important factor in improving the performance of the latter.

Key words: state tax service, the public, training, consulting, tax literacy.

      ’    
        

 .     -  
      “  ”

.   ,   ,  
’      .     

  ,       
    ,    

http://ucluster.org/
http://www.nkj.ru/archive/articles/2874.


    . – . 4 (39)

296

  ,     
   .     

   ,       
         ’

        , 
       .

,         ’  
        

      : . , . ,
. , . , .   .,   

      .
        

  ( )       
  .

       :
–      

“  ” ;
–        

       ’  (
     ’  ,   
 ,    ,    

 );
–        “

”,        
  –   ;

–          
’        ;

–         
       ’  

     ;
–       

 (  ,      
 );

–        
  ,  ,    .

       “
    ”,      

   ’      
-         [1].

        , 
    ,  -   

      .



      

297

         
      .   
     :

–    ,    
;

–      ;
– ’       

-    , , ’  ;
–        

    ;
–   ’      .

        
    .     

  :
–       

 ;
–      

     ;
–         

    ,   -
     ;

–        
 ( , , )   -

’       .
        

     .  
        

  ,  ’      
.        

 ,     [2].
  ,    ,  
    .  

    ,      
  .    
    ,   

, ’        .
      (  , 

  ,       
,   , , ),  

 ,  ,    
 .       

“    ”,    .



    . – . 4 (39)

298

       
 .       

     ,     
   ,      

,        , 
’        .

      
 .  ,  ,   

      .   
     .

       
 :

–      -
;

–      .
 -       

  - ’      
  .   1  2009 .     

36    -  .
     -

   :
–       ;
–        

 ;
–        

    ;
–    ,  

;
–      .

      –    
      ,   

      .
         

 :
–    ;
–         
   .

      ,  ,
   .   

’ ,         
      – 

   ,    ,   



      

299

,   .      
       . 

    ,   , 
 -         

 .  ,     
    .       
    . ,    

     
 .       

         . 
    .    

     .
       .

       1600  , ,  ,
        

:  , ,     , 
  ,      .

  ,        
   –      

,       ,
      .   

       
    ,     

’         [3].
    ,    

2011 .,       .
  (53,2 %)     

      ,    – 24,2 %
    22,9 % –   ,     21 %

     22,1 % –   ,   – 1,6 %
     1,1  % –    .    

   .   
,  ,     ,  

,     . 
    ,     
   2010 .,   ,   .

  ,  ,     .
        
       

        
 ,    ’   ,

       .



    . – . 4 (39)

300

       
,      ,  

      ,  ,
          
     .  

      .
    ,   ,  
,        , 

’           
,   .       ,

,    .     ,
  ,      ,  

         .
      ,

’     ,   , 
    ,     .

   ,     
      :

–        
        , 

    – ’  ;
–       , ’  

     ,   
 ,      

   ;
–          

         
.
      

       
,        

    .

:
1.       :    04.12.1990 .

 509-      05.06.2003 .  3813- . –   : rada.gov.ua.
2.  . .      

  / . . . – . – ., 2008. – 19 .
3.  . .   : [ . .] / . . . –

 : - , 2008. – 331 .

   19.10.2012 .


