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Scientific approaches to determination of the public service nature and the
definition of its components have been generalized. The author has suggested the
concept of “public service” and a public service list of groups according to the
types of state, municipal, corporate and community organizations. The expedience
of such subspecies of public service as “customer service” and “service in the
special authorities of public service development control” has been justified.

Key words: public service, civil service, municipal services, Customer Service,
public service, service levels, the structure of the state public service.
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