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TСО ГСвЭШЦвЫ ЛЫКЧМС ШП ЭСО “EЮЫШЩОКЧ UЧТЯОЫЬТЭв” 

 
SOCIAL FACTORS OF COMPETITIVENESS AS INDICATORS OF DEVELOPMENT IN THE 

INFORMATION ECONOMY 

 

The article examines the impact of social factors on the information economy competitiveness. Social 
factors in the field of information technology are considered. The essence and the main three types of 
development of artificial intelligence in the era of the information economy have been clarified. The role 
of social policy in the socio-economic development of society is analyzed. Connection between social 
factors and directions of social policy development is revealed. The article considers the confrontation of 
tendencies in the socio-economic environment, which form the environment for the life and work of the population, 
which has a huge impact on the implementation of social policy. It is noted that global trends lead to changes in 
society, in the working environment, causing changes in the balance of power in the economy, which entails a 
redistribution of power, material wealth, competitive advantages and opportunities throughout the world. It was 
determined that social policy should be maximally aimed at rethinking the formation of the working environment, on 

which the level and duration of life, personal self-realization and social stability of the population will depend. The 
importance of social policy in the field of employment in the conditions of information economy is revealed. 

The selection of social criteria in all areas of social policy development is justified. Emphasis is placed 
on the issue of employment, as well as the versatility of the profession and retraining in the field of 
information technology. As a basis for a socially oriented society, it was proposed to introduce a single 
social criterion – a person and his abilities in the process of labor activity, is a characteristic feature for 
social progress in the era of the information economy. It is concluded that the flexibility of organizations, 
individuals and society is a prerequisite for the labor collection of workers. Competitiveness in the era of the 
information economy will require an increasingly flexible labor market, which will consist in the constant updating 
of knowledge and professional competence. It is revealed that the positive features of the development of 
information technologies in the field of employment are high wages compared to other sectors of the national 
economy, the possibility of remote work, comfortable working conditions and the implementation of interesting 
projects. It was determined that for successful employment, the necessary guarantee should be assistance from 
the government and organizations that can and should assist by removing barriers to learning and retraining, 
encouraging and stimulating flexibility and such important and valuable qualities as leadership, creativity, and 

innovation. It is proved that the functioning of social policy depends on its key areas: labor code, social 
guarantees, social insurance and partner, and most importantly the field of employment.  

Key words: social criteria, information economy, IT, social-oriented society. 
 
 
 

 

 

 
 

 
 
 

 
 
 
 

 
 


