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CouionoriyHe pocnipxeHHsa ePpeKTUBHOCTI
pob6oTtu 6araTtonpodinbHOI NPUBATHOI KNiHIKK

Y crarTi gocnimkxeHo MeToauky NPOBEAeHHs COLoNarivHoro 4ocnimkeHHA 3 epekTUBHOCTI poboTn BaraTonpo@ins+Hol
NpUBaTHOT KITiHikk. BUsHaveHo NpeamMeTHe Mofe COoLioNorYHoro OUIHIOBaHHS (DYHKLUIOHYBaHHSA NPUBATHOI MEnULINHNA.
CouionoriyHe OCAUDKEHHSA NMOBUHHO BasyBaTucs Ha OCHOBI BUKOPUCTAHHA KOMITETEHTHICHOro nigxoay, 3rigHo 3 SKuM
OCHOBOIO AKICHOTO MEOMYHOro 00C/TYrOBYBaHHA HACENEHHS € CUCTEMa PI3HOMIZHOBIX KOMMNETEHUIA Meau4Horo npa-
uisHuka. Hadnowuperitii MeToan couionoriynoro JOCTLAXKEHH — aHOHIMHI aHKeTYBaHHS, IHTEPHET-0NMTYBaHHS,
chopmysarHna oKyCc-rpyn, nposegerHA ocobucTux IHTEPB'I0. 3aranomM couionorivHe gocnimkerHn 3abeaneqye ¢gop-
MYBaHHA HanpsamMKIis onTumiaadii po6oTH APUBATHOI KIiMiKY T BUPILLEHHS NpoOneM, o8 'A3aHux i3 piBHeM 3840B0/16H-
HFI HACENeHHA MEAVYHAMM NOCAYraMu, 3a80BOAEHOCTI NPALUBHMKIB OpraHiayicio npusartHol meguuuHy. BruanavyeHo
eranu NnposeaeHHs couionorivHoro AochimxkerHs. fna A0CTOBIDHOCTI peaynikTartia couionoridHoro AocalipkeHHs 40~
UlneHO BUKOPUCTOBYBATH MeToaM 06pobku AaHux maremaruyHol cratuctuku. [ns o6pobku pesynstartie AoulnbHo
BUKOPUCTOBYBATH NAPAMETPHUYHI METOAN BUSHAYEHHS OCHOBHUX CTATUCTUHHUX XapaKTepucTK.

Kmiososi cnosa: 6araronpogineHa npmMeartHa KniHika, couionoriyHe AoCipxeHHn, epeKkTUBHICTb, aHKETYBaHHA MEanY-

HOro flepcoHany, MeguyHi NocayT.

AxryanssicTs npobnemu

3anpoBamwKeHHs HOBUX OpraHidauiliHux ¢popM HagaHHA MegUYHOI
[OMNOMOrU Ta CTBOPEHHSA HOBUX CTPYKTYP Y CMCTEMi OXOPOHHM
300poB’a (CO3) noTpebye KOMMIEKCHOro i peTensbHOro aHanisy ao-
cBiay ix po6oTK 3 METOIO OLLIHKM MOXJTMBOCTI Ta AOLINBLHOCTI i10ro no-
0anbLUOro BAKOPUCTAHHSA. BaxnneBuM iHOPMAaLIMHUM Xepenom ans
3AIACHEHHS LbOro aHaniay € peaynbTaTti COLOAOM4YHUX AOCHIAXKEHb,
ki 3a0e3neyyloTb 3BOPOTHUIA 3B’A30K i3 NaLieHTaMu Ta A03BOJIAIOTh
OLHUTY TX 3300BOSIEHICTb HAAAHOIO MEAWUYHOIO AOMOMOrol0. MOHITO-
PUHI 3310BOJIEHOCTI MaLieHTiB Mae 6yTu NOCTIHOIO CKIaa0BOIO ayam-
Ty SIKOCTi MEAUYHOT A0NOMOrU Ta il coljanbHoi eekTeHocTi. Coujo-
JIOriYHa OLLHKa 3240BONEHOCTi HACENEHHS MEOUYHOIO JOMOMOrOI0 €
TakoX HeobXiAHOI0 YMOBOIO NS 3OjMCHEHHS HAyKOBO 06rpyHTOBAHOI
ynpaeniHcekoi aisnbHocTi y CO3 i ogHielo 3i cknafoBux nnaHyBaHHs
NiKyBaUIbHO-NPO}INaKTUYHUX 3axoaiB, po3pobneHHsa opraHisauitHux
¢opM i MeToajB POGOTH, @ TAKOXK METOAOM KOHTPOSTIO 32 e(PEKTUBHIC-
TIO AOro AjsnbHOCTI Woao 36epexeHHs 300poB’A HaceneHHs. Couo-
JIOriYHa OLjHKA 3a0BOJIEHOCTI HACENEHHS MEAVYHOIO AONOMOrol0 —
BaXK/IMBA iH(OPMaLjiiHa CKIaaoBa AJ1e 3AiCHEHHS HAYKOBO OO PYHTO-
BaHOI yrpaBJliHCbKOI aisnbHocTi y CO3 (PeweTtHukos A.B., 2007).

AHani3s ocrannix gocnipxers Ta nybnixauji

Y HM3Ui Npaupk HA OCHOBI COLIONOMYHOrO ONUTYBAHHA BUABJIEHO
TEHAEHLT LoA0 PO3BUTKY AEPXABHOI Ta NPMBATHOT MEAMLIMHU B YKpa-
THi. JlocnimkeHHAM HanpPAMKIB ONTUMI3aLil poO0TH 3aKJ1afiB OXOPOHU
340POB’ 1 HA OCHOBI NPOBEAEHHSA COLIONOriYHOrO ONUTYBaHHA MEOUY-
HOro NMepcoHany Ta HacesieHHs 3aimanucs 6arato asTopis (Jlaw-
kyn 3.B., Kypouka B.J1., 2014; MaTioxa J1.d. Ta cniBasT., 2014; Cas-
yyk O.B., 2014a; 6; CepikoBa T.€., 2014; XapuToHiok P.O., 2014;
Xunka H.4., Kyapsa A.B., 2015; lllesuenko M.B., 2016; 3aiokos I.B.,
2017; ToncTaHos O.K. Ta cniBaeT., 2017; KHasbkoB C.I., 2018). Mpo-
Te Ha CbOroAHI BiACYTHI AOCNIMKEHHS WOA0 METOA00rT NPOBEASHHSA
COL0NOoriYHUX AocimKeHb epeKTUBHOCTI pob6oTi 6araTonpodinbHOI
npvBaTHOI kniHiku (BIK), siki aanu 61 3MOry BUSIBUTU NepeBaru Ta He-
DOniKY, MOXJIMBI HANPAMKW ONTUMI3aLT AiANbHOCTI.

MeTta — ¢opMyBaHHS METOAONOriT COLIONOriYHOro AOCHIAKEHHS
edekTuBHOCTI pob6oTu 6araTonpoginbHOI NPUBATHOT KNIHIKK.

Buknap oCHOBHOrO Marepiany
YNpoaoBX OCTaHHIX ASCATUNITL TPUBAE PO3LUMPEHHN NPpeaMeT-
Horo nons coujonoril. OWH i3 TakUX NiOHEPCbKMX Ta BOAHOYAC NMpak-
TUYHO OPIEHTOBAHUX HANPSAMKIB — COLLIONOMYHE AOCNIMKEHHS I OLLH-
Ka ¢pyHkuUioHyBaHHs CO3, 30kpema NpuMBaTHOT MeaULIMHM.
OuiHIOBaHHS BKNIOYAE:
® COLLONOriYHWIA aHani3 Takux SIBULL, IK MeaUKanisawis;

® COUJONOrivyHWiA aHania i OLHKY Meau4HOI, eKOHOMIYHOI Ta coLiasb-
HOi ePeKTUBHOCTI PYHKLLIOHYBAHHA MPUBATHOI KNiHIKK;

® COLIONOriYHWIA aHani3 poni gepxasu Ta AepXaBHOT NONITUKMU LLOAO
PO3BUTKY NPYMBATHOT MEAULIMHY;

® COUIONOriYHMIA aHani3 iIHCTUTYLIAHUX NACTOK Y Npoueci PpyHKLjo-
HYBaHHS NPMBATHOIO MEAUYHOIO CEKTOPY;

® COLIONOriYHMIA aHaNi3 YAHHWUKIB NPUAHATTA pilleHb Npo Bubip acop-

TUMEHTY MeauuHux nocnyr (MI) BianosigHO Ao NoTped HaceneHHs

Ta npobnemaTuku PiBHOCTI ZOCTYNY A0 AKiCHUX MIT HaceneHHs.

lNpeamMeTHe none couioNoriYHOro ouiHIOBaHHS GYHKLIOHYBaHHS
NPYBATHOI MEAULIMHM OXOMJIIOE TAKe KOJIO MUTaHb!

® pocnipkKeHHs noiHpOpPMOBaHOCTI FPOMaasaH Npo crnocib opraHi-
3auji 3abeaneueHHs HaceneHHs MIT;

¢ BUSIBJIEHHS! YAHHUKIB BUOOpPY MEAUYHOrO 3akilaay Ta BrJIUBY
MexaHi3MiB HagaHHa npusBaTHMX MIT Ha NoBeAiHKY croXxusayis
MOGAYI NPUBATHUX KJTiHIK;

® ouiHka e¢eKTUBHOCTI 3axoaiB i3 pepOpMyBaHHA NPUBATHOIO
cekTopy oco6amu Ta rpynamu, NpUYeTHUMU A0 LUX NPOLIECIB;

® 3’'ACYBaHHA CTYNEHNA 3a00BOSIEHOCTI CNOXUBaYiB npuBaTHUX MI1

SIKICTIO, LHOIO, piBHEM NOCAYT TOLLO.

Y MoHiTOpUHIY sikocTi MI BNpopoBX 0CTaHHiX pokiB Habys nowum-
PEHHA TaK 3BaHWA KOMMETEHTHICHWA nioxia, 3rigHO 3 AKUM OCHOBOIO
SKICHOrO MeAUYHOro OBCNTYrOBYBaHHSI HACENEHHS € CUCTEMA Pi3HO-
MJaHOBUX KOMMETEHLIA MeaUYHOro NpaLyjiBHUKA.

B yxpaiHcbkii coujonorii e nporanvHa y HaykoBux po3pobkax y Takii
BK/UBIN ranysi, AK COLoNoria MeaMuMHU. Heapaxaioum Ha BU3HAHHS,
LLIO 3[10POB’Al — OAHA 3 HANBAXKIMBILLMX CKJIAA0BUX COLISIbHOMO XUTTS,
fika € hyHaaMeHTOM ans HpOopMyBaHHA Ta OpraHisaLji NPakTUYHO BCiX
chep XUTTEAIANBEHOCTI NI0AVHK Ta COLIYMY, LLIMPOKOro crexkTpa ¢yHaa-
MEHTaJIbHUX COLLONOMiYHUX AOCNIMKEHb 33 MEAUYHOIO TEMATUKOIO
B YkpalHi He cnocTepiraeTbes. Maiixe BinCyTHilA i neBHWIA COLONOriYHMIA
CyMNpOBIg, CUCTEMU YNPaBJIiHHA MEAUYHUM KOMIJIEKCOM, X04a BCi MOHiI-
TOPWHIOBI AOCAIMKEHHS HA 3arafbHOYKPAiHCLKOMY Ta PerioHaUIbHOMY
PiBHs1X, 33 OLLiHKAMK PECMOHAEHTIB, CBiAYaTb NPO 32HAATO BAX/MBY POb
npobnemun MeamyHoro o6cnyroByBaHHs. osiBa, a NOTIM i BypxnnBuiA
PO3BUTOK MPUBATHOIO CEKTOPY MEAMLIMHMU Ti/IbKU MTOCUITIOE HEOOXIOHICTb
6iNbLL YITKOro PO3yMiHHS, IKUM YMHOM Y Nepiop, CTPIMKOIO MOLLIMPEHHS
HOBITHIX TEXHOJIOT A MOBUHHO 3AiACHIOBATUCS YNPAaBAiHHSA TAKOIO BAXIU-
BOIO i penikaTHOO chepoto, AK MeavumHa. [oci yoi Ui nUTaHHa 3Haxo-
OaTbCA Ha Nepudepil yBarn cy4acHO! yKpaiHCbkol CoLionoril.

Ha caiti CoujonorivHol acouiauii YkpaiHu cepeg yCix npeacTaBneHmx
COLLOJONYHMX AOCHIMKEHb NULLIE OAHE CTOCYETLCS OXOPOHU 300POB’s
TanoB’'aA3aHe 3 AYMKaMMU i NOrnaaamMun HaceneHHs YkpaiHu LWwoao OXopo-
HW 300pOB’AA Ta iHWMX NATaHb (KIBCbKMIA MiXXKHApOAHWUIA IHCTUTYT couio-
norii, 2019). OnuTyBaHHA NPOBOAWIU METOLOM OCOOUCTUX iHTEPB'IO.
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MpvknagamMu NPoBeaeHHs COLONONYHOMo AOCAIAKEHHS € HU3Ka
pobit (Jlawkyn 3.B., Kypouka B.J1., 2014; Mamioxa J1.®d. Ta cnisasr.,
2014; Casuyk 0.B., 2014a; 6; XaputoHiok P.O., 2014; Xunka H.4.,
Kyapsi A.B., 2015; LLlesueHko M.B., 2016; 3atokoe |.B., 2017; Toncra-
HoB O.K. TacniBaBT., 2017; KHasbkoB C.I"., 2018), B IKMX BUKOPUCTAHO
HKETYBaHHs1, POKyC-rpynu T2 ONUTYBAHHS LLISIXOM EJIEKTPOHHOI pO3-
cwnku. Y po6oti 3.B. Nawkyn, BJ1. Kypouku (2014) BukopucTaHo Me-
TOOM BapiaLiiHO| CTAaTUCTUKM HA OCHOBI A2HWX aHKETYBaHHS Ofisi Ouj-
HIOBaHHA cTaBneHHs 114 nikapis Ao npobnem npodinakTmku cepueso-
CYOMHHMX 3axXBOpPIOBaHb. BcTaHoBneHo, Wwo 6inbliicTs pecrnoHaeHTiB
BBaXa€E CMOCi6 XUTTH | 3ycuns caMol JIIAVHA NMPOBIAHUMMW YUHHUKAMMU
300pOB’Sl HACENEHHS. TaKUM YMHOM, ONMWUTYBAHHA AAE 3MOry BU3HA-
4ynTK Npobrnemu, SiKi iCHYI0Tb Y 3aK/iafiax OXOpoHM 300poB’a. MeToau
NpOoBEAeHHs COLoNO0riYHOro AoChiaXeHHs edexTuBHoCTi poboTun BIMK
nokasaHi Ha pue. 1.

CoLionorivHi AOCAIKEHHS HAUNEHi Ha BUPILLIEHHS CYTO NPaKTUYHUX
NWUTaHb COLaNTLHOO XUTTS. [nd couionorii Bci ii npo6nemu € TepMiHO-
BMMM, TaKMMW, WO NoTpebyloTb HeraiiHOro pearyBaHHs, OCKiJbKU
CTOCYIOTLCS aKTyaNbHUX iHTepeciB cydacHoro cycninbetsa (TpeGiH M.,
(pea.), 2010). Y couionorii MeguUMHKU 3acTOCYBaHHS MeToAOoOril
aHarni3y cTaHy cnyx0 OXOPOHM 310POB’A LISIXOM aHKETYBaHHS MO CYTi
cnpusie aMiHi ii napagurmm (Cnueka J1.B., Cacc 1.4., 2012).

OaHWM i3 OCHOBHUX METOAI|B COLONOriYHMX AOCiAXEHb, SIKi BU-
kopucToByloTh Y CO3, € aHkeTyBaHHsS. Oco6MBICTb LILOro MeToay —
A0ro aHoHIMHiCTL (0COBUCTICTL pECNOHAEHTa HE PEECTPYIOTh, (iKCy-
I0Tb ILLE BiANOBIA), LLO A03BOJIAE OTPUMATW HAWTOHILWY iHpopMa-
ujio (Bepbeup B.B. Ta cnisasr., 2009).

CouionoriyHunii MeToa, AOCHiAKEeHHS BUKOPUCTOBYIOTbL ANS:

® OLHKM PiBHA 3340BOIEHOCTI HACeNeHHs AKicTio Ml Ta opraHisa-
Ljeto poboTU NPUBATHOT KIiHIKK, 1X BIANOBIAHICTIO Cy4aCHWUM No-
TpebGaM HaceneHnHs (Casuyk O.B., 20144, 6);
¢ OLHKW CTaBNIEHHS Pi3HMX KATeropili HaceneHHs oo xeopob Ta op-
raHisauji Meau4HoOl AONOMOIU XBOPUM;
® NOCHIAKEHHS1 TOro, IK 3aKNaau OXOPOHU 340POB’SA OLIHIOKTb CTaH
Ta nepcnexkTusu MI1 pisHOro piBHs;
® OUjHKK sikocTi Ml Ta ix BipnoBigHOCTI MXXHApPOOHWUM CTaHAapTaMm;
® OUiHKM ¢iHaHCOBOro 3abeanevyeHHs MegUYHMX 3aKNaaiB;
oujHku 3abeanedeHocTi o6nagHaHHAM Ta iHpopMaLLHHUMKU CUC-
TEMaMK;
® OUjHKM CTyneHs npodeCiiHOT NiaroToBKU NepCcoHany;
® OUJHKW e(peKTUBHOCTi HOPMATUBHO-NPaBOBOi 6a3u;
XapaKTepuCTUKK CTaHy opraHisadii M HaceneHHIo.
CoujonoriyHuii MeToz MoXe TakoX OYTU BUKOPUCTaHWIA ans fo-
CNiXXEHHS CTaBIEHHSA OPraHi3aTopiB OXOPOHWU 340POB’S, MEOAUYHUX
npauiBHUKIB | HaceneHHs 4o npobnem cucteMu iHaHCYBaHHSI OXO-
POHW 300POB’s Ta LWIsAXiB ii peopmyBaHHs (LLlesyeHko M.B., 2016).

CoujonoriyHe gocnigpxkeHHss Moxe nepegbayatu NpoBeaEHHs
OMUTYBAHHA cepen pPi3HUX KOHTUHIEHTIB pecrnoHAeHTIB — fikapis
Ta naujeHTiB. ONUTYBaHHA nikapiB MOXe NPOBOAUTMCH 3 METOIO BU-
3HauYeHHs piBHA X 06i3HAHOCTI Ta KOMMETEHTHOCTI B NEBHIi ranyasi
DiNbHOCTI, 3a creuianbHO po3pobeHoI0 aHKETOI.

MNMo6yaoBa aHKETHWUX ONUTYBAJILHUKIB € TUMOBOIO | MICTUTb AEKiNb-
Ka CTPYKTYPHUX Ck1afnoBux (XaputoHiok P.O., 2014):

¢ 3BEpHEHHS 10 PECTIOHAEHTA, OTPUMaHHS NoIHPOPMOBaHOI 3roam
Ha y4acTb Y AOCHIAXEHHI;

® MacrnopTHY YaCTUHY;

® OCHOBHMIA 610K i3 LiIbOBUMM 3aNUTAHHAMM.

OcrTaHHi 3a pe3ynbTataMu OTPUMaHUX BiANOBiAe! HaAAKTb 3MO-
Iy 3pO3yMiTH OiNIbHICTb PECNOHAEHTIB LWoA0 3anobiraHHs 3aXBOpIo-
BaHHSAM, iX HACTYNHOCTI B po60Ti 3 likapsiMu, CIPOMOXHOCTI NpaBuib-
HO 6yayBaTU TaKTUKY NPU BUSIBJIEHHI 3aXBOPIOBaHb.

CoujonoriyHe gocnigXeHHs cepep NaljeHTIiB 3akianiE OXOPOHMU
340POB’S MOXE TaKOX BUKOPUCTOBYBATUCS 3 METOIO BUBYEHHS 3310~
BOJIEHOCTi OCHOBHUX KOPUCTYBaYiB NOCAYr Megu4Horo 3aknagy. Lli-
NbOBi 3aNUTaHHSA LbOro iHCTPYMEHTY AOCAIAKEHHA AO3BOASIOTb OLli-
HWTU PiBEHb AOBIPU PECMOHAEHTIB A0 NiKAPIB i3 MMTaHb NiKyBaHHS
Ta npodinakTuku xBopo6, BHECOK Nikaps Y NoiHGOPMOBaHICTb navji-
€HTIB i3 NUTaHb 3anobiraHHA Xxsopo6aM, CTaB/IEHHS OMUTaHKX A0 NPo-
BeAEeHHS NpodiNaKTMYHMX LLENNEHb TOLLO.

06'exTUBHICTL OTPUMaHOT coLioorivHoi iHdopMaLl 3a6e3nevyeTs-
cA LWnsxoM GopMyBaHHA penpe3eHTaTMBHUX BUBIPOK, BIANOBIAHUX BK1-
3HAYEHUM reHepasnbHUM CYKYNMHOCTSM LTBOBUX MPYM, OXOMNJIEHUX A0-
CNiAKEHHAM.
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AKTYAJIbHO

CouionoriyHe pocnipxeHHs
l 1 1 1
i Merton
AHOHIMHE InTepHer-
aHKETYBAHHA OMHUTYBaHHS okyc-rpymu ‘mg::{:x

Puc. 1. Knacudikauis METOAIB COLIONOMYHOIO AOCNIAXEHHS e(EKTUBHOCTI
po6oru BNK

PoapobnenHs nporpamu Ta po604oro nnay couionori4Hore AoCHimKeHHs
DopMyIBaHHS rinoTe3 DopMyBaHHs
LOAO HAABHMX Npo6NeM,  penpeseHTATHBHOT BHGIpKK
MeTH, 06’exTa Ta 3aBfiaHb  Ta po3poGneHHs aHkeTH

InenTudiravin
PECNOHAEHTIB

TIpOBEAEHHS ONUTYBaHHS
PospaxyHok cepefHix BeyMH
Ta CTaHJAPTHHX BiAXWNEHb

Mepesipka aHkeTH
Ha NPaBUNbHICTb

Anania OTPUMaHKX faHHX T2 POPMYBAHHS LUNAXIB BUPILUIEHHSA
npobnem/Hanpsamkis onTumiaavii po6oTu
Puc. 2. Cxema npoBeAEHHS COLIONOMYHOTO AOCNILXEHHS NPUBATHOI KNiHIKK
(cknaneHo Ha ocHoBi: Mopauyk B.B. 1a cnisasr., 2016)

CratuctuyHa o6pobka maTtepianis CoOLOAONYHOIO AOCHIAKEeHHS
nepeabayae BUKOPUCTaHHA METOA]B CTaTUCTUYHOT O IPpYMyBaHHs, Tab-
JIMYHOTO 3BEAIEHHS, aHaniay abCOIOTHUX Ta BiHOCHWX paaiB po3nopj-
Jly, OLHKWU CTaTUCTUYHOI BiPOriAHOCTI BiAMIHHOCTI pe3ynbTaTis CoLLo-
JIOriYHOro ONUTYBaHHS PECMOHAEHTIB Y Pi3HMX NMPUBATHUX KITiHiIKax
(saxpuTepismu MipcoHa 3, kopenauii Cripmena r, CTbioaeHTa, X? ToLo)
(XapuToHiok P.O., 2014; LLlesueHko M.B., 2016).

Jlnl BCTRHOBJIEHHSA 3ANEXHOCTEN MiXK AOCAIAXKYBaHUMM CYKYTTHOC-
TAMWU BUKOPUCTOBYIOTb KOPENSILiAHUA, perpeciiiiuii Ta GpakTtopHuii
aHani3. BiporigHiCTb BigMIHHOCTE NOKA3HMKIB Ta IX 3MiH OLHIOOTL
3 BUKOPUCTaHHAM KpuTepilo t CTbioaeHTa; HasBHICTb KOpensuiitHoro
3B’5I3KY MiX NOPiIBHIOBAHUMMW NMOKA3HUKAMKW — I, YAaCTKY KOJIMBaHb pe-
3yNbTaTUBHOI 03HAKWU, 3yMOBIEHOI KOIMBAHHAM (HaKTOPHOT 03HaKU —
koediujeHToM petepmiHaujl (R?). [1ns BUSIBNIEHHS CUM BIUIMBY AOCHI-
IKyBaHWUX ¢paKTOpHMX 03HaK 3aCTOCOBYIOTL MeToA, NobyaoBK i aHarni-
3y 6aratoakTOpHUX IOTICTUYHUX MOAESIei perpecil.

Ins 06pobku pesynbTartiB COLONOMNYHOro A0OCNIAKEHHS AOLINBHO
BMKOPMCTOBYBaTH NapaMeTpUyHi METOAN BU3HAYEHHS OCHOBHUX CTa-
TUCTUYHUX XaPaKTEPUCTUK: cepeaHe 3HaveHHs (M), noxubka cepeHEo-
ro 3HayeHHs (M), cTaHpapTHe BimxwneHHs (d), MeaiaHHe 3HadveHHs (Me);
naHuorosmx Ta 6a3MCHUX NOKA3HKUKIB psAaY AuHaMiku (26ConoTHUIA
NPUPICT, TEMNK NMPUPOCTY, 3POCTaHHS, a0COMIOTHE 3HaYeHHs 1% npu-
pocTy) Towwo. [ins 06pobku Ta aHaniay pesynbrartiB 4OCAIIKEHHS A0-
LifIbHO BUKOPUCTOBYBATMW NaKeTU NPUK/IAAHUX NMPOrPam, B KX peasti-
30BaHi CTaTUCTUYHI MeToaM 06pobkun aaHux: «<MS Excel», «Statistica»,
«Statgrapfica» (Casuyk O.B., 2014a).

Y npoueci onuTyBaHH: NOTPIGHO AOTPUMYBATUCS BXTUBOT YMOBU
NpoBeAeHHs ekcriepTu3 — nonepeaHe iHpopmadiliHe 3abeaneyeHHs
eKCepTiB Ta BigKpuUTa AUCKYCia 3 NOAANbLUMM ONMUTYBaHHAM 32 A0MO-
MOTOIO aHKET. 3arnuTaHHs aHKeTu chig, chopMyNbOBYBaTU Y 3arasibHO-
NPUAHATUX TepMiHax. Bianosigi MoxHa ¢GOpPMYBaTH 3a TUMOM «TaKe,
«Hi». [1ns Ix 06pobKn 3aCTOCOBYIOTh ANbTEPHATUBHMWIA aHani3, SKMiA
BKJIIO4€E MiApaxyHKU B aBCONIOTHUX Ta BitHOCHUX BENMYMHAX. Pesynb-
TaTU JOCSIAKEHHS MiQJIAralTs CTaTUCTUYHINA 00pobLy, a Takox aHaniay
i NOSICHEHHS.

PenpeaeHTaTuBHicTb BUGIpKOBUX CYKYNHOCTE Moxe 6yTu 3abea-
rieyeHa siK TUMoJIoriYHUMM BNaCTMBOCTAMM BUOIPOK, TaK i pO3paxyHKOM
HeobxigHoro o6csry cnocrtepexeHs.

BuaHaueHHs o6cary BUGipKOBOi CyKyMHOCTI MOXHa 34iHCHIOBATH
3a ¢popmynoio (MTopauyk B.B. Ta cnisasrt., 2016):

n= PpgN
NA? + Epq

ne n — o6csr BUGIPKOBOT CYKYMHOCTI, t — KoediljeHT yHOPMOBaHOTro
BigxuneHHs1, abo AoBipunii koediuieHT (£=2), p — MMOBIPHICTb HasiIBHOT
o3Haku (p=0,5), g — WMOBIPHICTb BiACYTHOCTi 03Haku (g=1-p=0,5);
N — obcar reHepanbHOT CYKYNHOCTI, A — rpaHUYHO NPUMYCTUMA Mo-
MWJIKA Y MeOUKO-COLiOTONYHMX AOCIIXEHHSX (MAKCUMabHa BENU-
YMHa NPUNYCTUMOT NOMWIKK CTaHOBUTL £5%, abo 0,05).

Harapaemo, wo npu o6ca3i reHepanbHoi cykynHocTi >5000 ocib
obcsir penpeseHTaTMBHOT BUGIpKM CTaHOBUTL He MeHLWwe 400 oa.
3a yMmoBU nomuikmn y 5% (Mopauyk B.B. Ta cniBasT., 2016).




AKTYANIBHO

Y KOHCTPYIOBaHHi BUGipk1 MOXYTb OyTW BUKOPUCTaHi MeTopA Line-
CrnpsiMOBaHOT BUGIPKKM, METOA, CHIroBOT Kyni abo iX NOEAHaHHS.
Ha 1-My eTani npoBeaeHHA COLLIONOMYHOr0 AOCHIMKEHHSA 3AIUCHIO-
I0Tb Taki KPOKMU:
¢ HOPMYBAHHSA penpe3eHTaTMBHOI BUGIpKK 3 06’ €KTiB LOCNIMKEHHS;
® BU3HA4YEeHHs1 NpaBun BiaGOPY PECNOHAEHTIB;
® PO3PODONEHHS AaHKETU COLIONONYHOIO ONUTYBAHHA Ta ii TUpaXy-
BaHHS;
® HeanocepenHe NPOBEOEHHS ONUTYBAHHS;
® igroToBKa 3BiTy NPO Pe3y/bTaTh ONUTYBAHHS;
npeacTaB/eHHs 3BiTy KEPIBHULITBY 3aK/afly OXOPOHW 340P0B'S st
BMKOPMWCTaHHA NMPU NPUAHATTI ypasaiHCbKUX pilLieHb 3 MOAiNLLeH-
HSl MeaM4HOro 06CNYroByBaHHS HaceneHHs (puc. 2).
OTp1MaHHS KiNbKiCHUX BUMIpIOBaHb 3a6e3nevyeThcsl 3aCTOCOBY-
BaHHSM LmMopoBoi wkanm (10 noginok), ockinbku po3apibHEHICTE Me-
TPUKU — YYTJIMBICTb LUKATM — NPSMO MOB’$3aHa 3 TOYHICTIO BUMIDIOBaHb.
Ina yeniwHocTi npoueaypu 6e3nocepeaHL0ro ONUTYBaHHA CiB-
po6iTHUKIB BENMKE 3HAYEHHSA MAIOTh IOTPUMAHHS MPUHLMITY aHOHIM-
HOCTi Ta yMOBM il 3a6eaneyeHHst: y no3apoboumii Yac, y CBITIIOMY TUXO-
MY MPUMILLEHHI, 3 PO3MILLEHHSIM KOXHOMO 3 PECMOHAEHTIB 38 OKPEMUM
CTONOM, 3a6e3neueHHsM 61aHKOM aHKeTH, ONIBLAMMU, pyukamu. Baxa-
HO NPOBOAMTW ONUTYBAHHA Y MEXax CTPYKTYPHOIO nigpo3ainy (Binaj-
neHHs). CknagoBMMM ONUTYBAHHSA € TAKOX IHCTPYKTAX PECMOHAEHTIB
BiANOBiAANsHUMKM 0CO6aMU LLIOAO NPABWIT 3aN0BHEHHS aHKET, HAAAHHS
NMUCBMOBOI IHPOPMOBAHOI 3rogv Ha OMNUTYBAHHS, SIKa € CKNaaoBOoIO
aHKETW, i HapeLwwTi — BiAnNOBIAi HA NYHKTW aHKETK.

BucHOBKM

MpoBeneHe pOCHiLXEHHA AAN0 3MOrY 3anpPONOHYBATU METOAOJIONIO
NPOBeAEHHS COL00rYHOro pocnimkeHHs edextusHocTi pobotn BIK.
Lini mocnipkeHHs — BM3HaYeHHs eekTMBHOCTI pobOTHM MeaUYHOro
nepCcoHay, piBHA 3a0BONEHOCTI HACENEHHS (NawieHTiB) po6oToIo K-
HiKM, piBHA OpraHisaulii Megu4HOI LONOMOT U, OLHKM CTyneHs npodeciii-
HOI NigroTOBKM NepcoHay Towo. HalinowmpeHiwi Metogy couionoriy-
HOro AOCAIMKEHHA — aHOHIMHI @HKETYBaHHS!, iIHTEPHET-OMNUTYBaHHS,
DOPMYBaHHS GOKYC-TPYTI, NPOBEAEHHS 0COBUCTUX iIHTEPB'I0. 3arasiom
couionoriyHe fOCNimMKeHHs 3abe3nevye GOpMyBaHHA HANPSMKIB OMTK-
Mi3auii po60TH NPUBATHOIT KNiHIKM Ta BUPILLEHHS NPO6IEM, LLIO NOB'A3aHI
3 piBHEM 3a40BONEHHA HaceneHHs M1, 3a0,0BONEHOCTI NpauiBHUKIB
opraHisauieto npMBaTHOI MEAULUMHKU. BU3HaYeHO eTanu NpoBEAEHHS
COLONOriyHOro AOCNMKEHHN. [ns AOCTOBIPHOCTI PesynbTaTiB AOCi-
IKEHHS [OLINBHO BUKOPUICTOBYBaTH MeToan 06pobku JaHux MaTeMa-
TUYHOI cTaTtucTuku. [nst 06pobku pesynsTatiB couionorivyHoro aoci-
KEHHS AOLIBHO BUKOPUCTOBYBATW NapaMeETPUYHI METOAM BUSHAYEHHS
OCHOBHWX CTaTUCTUYHUX XapaKTEPUCTHK.
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Couwonoruyeckoe uccneposaHue

adpdpexTuBHOCTH paboThl

MHOFOHDOQ)HHI:HOFI YACTHOW KNIMHWKHK
B.H. Muxanbuyx, 3.B. I'6yp, E.B. UWnpnna, E.A. Yeprenxo

Peaome. B crarse nceneqosasa MeToamea NPOBELSHA COLMONOMHYECKO-
O MoCenoRaHIR No IPheKTUBHOCTH PaboThl MHOMOMDOMUALHOI HaCTHOA
kmris. OnpeneneHo MpeaMeTHOE Aie COUMDAOTHECKOH OLIEHIGA (iyHiK-
LUMOHUDOBAHWA YACTHOW MeanUMHE, COLMONOTHYECKDE UCCNEROBAHNE
[05KHO GA3MPOBATECS HA OCHOBE UCIOTb30BaHIS KOMITETEHTHOCTHOTO
AOAXOR3, COMIACHO KOTOPOMY OCHOBO# KGYECTBEHHOID MELMLMHCKOMD 00-
CAYNMBAHAA HACENSHUS ARITAGTCS CUCTEME PaIHOMNIBHOBLI KOMNETEHLIWA
MEOMUMHCKOrO paboTHika. Haubonee pacnpoCTpaHEHHbIE METOLL COLMO-
TIOMVHECKOIO MCCNBA0BHMA — aHOHNMHbIC BHKETUPOBAHIT, MNTBOHET-0Mpo-
Chi, (hopmrposaHe hoKyC-rpyrin, NDOBENEHHS MAHRIX MHTEPBERIO. B Lenom
COLMOMONTHEcKoe Mecnenoaatie obecneqneasT (POpMHUDOBaHUE Halpas-
JIEHMIA OITTHMIM3ELMM PABOTE! YACTHOR KNMHUKA 1 PELUeHUR NpoGneM, ces-
3AHHLIX C YPOBHEM YAOBNETEOPEHNR HACEACHUS MEIULIAHCIMI YCITYTAMMY,
YAOBNETBOPESHHOCTH DAOOTHMKOB OPraHu38UNed YaCTHOW MEANLIMHL!.
Onpegnenetsl STaMb NPOBEAEHIS COLMONOIMHECKOIo weenanosanus. fina
AOCTOBERHOCTI PEIYALTATOB COLMONIONMHECKOND MCCABH0BanA LEeNeco-
0Bpa3HO MCTIONE308ATE METOLL 06paboTKi AAHHLIX MATEMETHYECKOH CTa-
ecTvkn. [l 00paboTiu pesynsTatos COLMOIOTMYECKOrD HCCNEN0BaHVA
Lenscoo00pa3HO YCTIONLICEATL NAPAMETDHHECKHE MaTORb! ONDEARISHIS
OCHOBHBIX CTATUCTUHECKHX XaPakTEpUCTHK.

Kniouessie CNOBA: MHOrONPOQMILHAS YaCTHAR KIMHWKE, COLMONOr-
YECKOE UCCNBAOBAHIE, IPPEKTUBHOCTb, AHKETHPOBAHNE MEANLIMHCKO-
ro NepcoHana, MEaULMHCKUE YCTTyri,

A sociological study of the effectiveness
of a multidisciplinary private hospital
V.M. Mikhalchuk, Z.V. Gbur, K.V. Shchirina, 0.0. Chernenko

Summary. The article explores the methodology of conducting a socivlogical
research on the effectiveness of a multidisciplinary private clinic. The subject
field of sociofogical assessment of functioning of private medicine has been
determined. The sociological research should be based on the use of a com-
petent approach, according to which the basis of quality medical care of the
population is the systemn of diversified competencies of the medical worker,
The most common methods of sociological research are anonymous sunveys,
conducting online surveys, forming focus groups, conducting personal inter-
views. In general, the sociological survey provides the formation of directions
for optimizing the work of a private clinic and solving problems refated
to the level of satisfaction of the popuiation with medical services, satisfaction
of employees with the organization of private medicine. The stages of socio-
logical research are determined. [t is advisable to use mathematical statistics
data processing methods for the reliability of the study resuits. It is advisable
to tse parametric methods for determining the main statistical characteristics
to process the results of a sociological suivey.

Key words: multidisciplinary private clinic, sociological research, effi-
ciency, questionnaire of medicaf staff, medical services.
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