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COII.IAJIhHHX TEXHOJIOfIl1 


HaUpHKiHQi 70-x - Ha rrOllaTKY 80-x pOKiB MHHYJIOrO CTOJIiTTH 6iJIbllIiCTlO 1axi,llHHX KpalH 

npOKOTHJIaCH XBHJIH a,llMiHiCTpaTHBHHX pecpOpM, CIIpHlIHHeHI1X CHCTeMHOIO KPl13010 yrrpaBJIiHHH. 

3Bl1l1aHHO, TeMUH Ta a)lMiHicTpaTI1BHa "n1l10HHa" QHX pecpOpM Bi,llpi3HHJIHCH 3aJlelKHO Bi,ll KpalHH, 

MipOIO HeB)lOBOJIeHHH cycrrmbcTBOM nyOJIillHHM CeKTOpOM, HMBHicTIO Bi.ll'I)'TTJI flmpeOH pa,llHKaJIh

HliX 3MiH Y Bi)lHOCHHaX ")leplKasa- rpOMa)lJlHH". O)lHaK TOll $aKT, mO rrpaKTJ1lIHO Bci ypll,ll11 nillIJIH 

Ha lIaCTJ;:QBY a60 6inbllI pa,llHKaJIbHY rrepe6Y,llOBY CHCTe~11 ynpaBJliHHJI ny6JIillHHM ceKTOpo~, 

CBi,lllllHb npo ronOBHe: a.ll~iHiCTpaTHBHi pe$opMli CTaJIH crrinbHOIO, xOlla 3,llilicHIOBaHOIO B pi3Hl1li 

lIac Ta 3 pi3HOlO iHTeHCHBHicTIO, rroTpe601O OCYllaCHeHH.5I D,ep)f(aBHOl BJIa.llHol MallIl1Hui . 

B ycix Kpa'iHax pecpopMH nepe6YBalOTh rri,ll BllJI;1BOM D,BOX OCHOBHHX cpaKTopiB - pUHKy Ta 

LleMoKparil-' i nepecJliJ1Y10Th crrUlbHY fOnOBHY Me1Y: BI1p06HTH KOHl1eru,tilO ecpeKTUBHOl LleplKaBH, 

.lIKa rrOKJlHKaHU 3aMiHUTH KOHl1errQilO al\MiHicTPUTlIBHO'j JleplKaBH, llIO ,'lUCKpe)lHryBana ce6e 

BrrpOl\OB)f( OCTaHHix )lCC.5ITHJliTh cycnmbHoro P03BI1TKY. He3aBepmeHicTb l1UX pe$opM CBi)lllUTb npo 

IXHIO 'PYHTOBHicTb i BalKJHfBicTb He JIUllie )lJI.5I OCYlIaCHeHHH ,lleplKaBU Ta 'ii iHcHnyriB, aJIe II Jl,JUI 

YCboro cycrriJIbCTBa. A I.te ~WKa3 Toro, mo a)lMiHicTpanlBHi pe$opMH nepeTsoplOlOTbCH S 

nepMaHeHTHHH eJIeMeHT )leplKaBHoro ynpaSJliHHH B YMOBax iCHYBaHH.5I rrocTiH,llycTpiaJlbHoro 

cycniJlhCTSa Ta rrocriiiHoro oCYllacHeHHJI CPYHI(lJ,ioHYBaHH.lI ,'leplKaBH, 

ChOrO)lHi )lJIH TOro, moo BI1KOHaTU cBili 060B'H30K rrepe,ll cyclliJlhCTSOM - 3a6e3nellHTu 

HauioHaJIbHY i oco6ucry 6e3l1eKY cBolX rpOMa,llHH, BHKopHCTam cBo'i BJlanHI 1I0BHOSalKeHHH S 

iHTepecax cycni!1bCTBa, ynop.llJll\)'saTI1 cBOI $YHKl1ii' - .'leplKaBU 106oR'Jl1aHa BinIlOBicTU Ha BI1KJIHKH 

lIacy, nopo)l)f(cHi TpbOMa peBOJllOl1i.llMH: HaYKOBO-TeXH1'-!HOIO, iHrjmpMauiHHOIO, ynpaBJIiHChKOK1'. 

O'leElHJlHO, litO er~eKTHBHicTh CYllacHoro Jl,eplKaBHOl'O YllpaBJlillHH 3aJlelKl1Tb Bi,ll 6"raTbOx 

cpaKropiB, Me BH'lHa'laJlbHH~l, Ha,llyMKY HaYKOBl1iB, i Mll llC)[,O)llKYCMOCJl3 HUMH, f HKicTh COl\iaJIhHOrll 

3B'Jl3KY JlK MilK cycni;lbCTBOM i ,llep)f(asolO B l1iJIOMY, [aK i MilK cniBpo6iTHI1KaMH KOlKHol MiKPO

CUCTeMl1, 5!KOlO BHclYliac opraHi3al1illJ. Y 3B'Jl3KY 'J W1M HcooxilIHO, Ha HallIY ,llyMKY, BseCTH y 

anMiHiCTpan!RHl1li IlOHJlTiiiHI1li "o6ir" TaKi rrOHJln5J. lIK "cCluiaJlbHa peMbHicTh", "COl1iaJlhHHll 

npocTip", "COl1iaJIbHHli lIac". JIPUl1bOMY Heo6xi)l;HO 'IirKO p03MelKYBaTH CeMaHTHKY UHX nOHHTb, 

BluHallHBllIH, mo )lsa oCTaHHix C KoopnHHaTaMH nepworo. BaJK.J1UBicTh onepYBaHHJll1pauisHI1KaMu 

c(pepu ,lleplKaBHoro yrrpaBJIiHHJI TaKHMH nOHHTTlIMH IlOJlCHIOCTbCH TUM, 1110 caMe B UUX KoopnHHaTax 

BUHl1KaIOTh pi3Hi npOI.teCH, 3)liliCHIO€ThCJI COuiaJli3al\iJl OC06HCTOCTi, Bin6ysaCThclI )lHcpepemLiaI.tiH 

1 CMOpryH08 n.s. Cpa8HHTeJlbHbli.i aHam13 aAMHHI1CTpaTI18HbiX pecpopM 8 3anaAHbiX CTpaHax II BeCTHHK 

MOCK08CKoro YHH8epCHTeTa. Cepl1Sl 12, nOJlI1TW-IeCKl1e HaYKH. - 2000. - NQ 1. - C. 58. 


2 II1BaHoB B.H., naTPYW8B B.II1. V1HHOBal\HOHHbI8 COl\HanbHb18 T8XHOJlOrl111 rOCYAapCTBeHHoro H 


MYHI1l\l1nanbHoro ynpa8Jl8HVlSl: B.H. II1BaHoB, B,II1. naTpYW8B. 2-e V,3!1., nepepa6. 11 Aon. -. M.: 3AO 

«1I13AaTenbCTBO «3KoHOMI1Ka», 2001. - C. 206. 


3 Y HaWOMY !1ocJliA>KeHHi "opraHi3auiSl" - o6'E:AHaHHSl JllDiJeii. Aii1J1bHiCTb i1KHX CBiAOMO 3Aii.iCHIOE:TbCi1 Ta 

KOOPAHHYE:TbCi1 ,aJ1i1 AOCi1rHeHHi1 CniJlbHOil\iJli YH l\iJlei.i 

http:CPYHI(lJ,ioHYBaHH.lI
http:iCHYBaHH.5I
http:OCYllaCHeHH.5I
http:B3A�MO)l.IR
http:IIPOII.EC
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nOTpe6, iHTepeciB, UiHHOCTeii, CTHMYJliB, HKi BH3Ha'lalOTb ni~JlbHiCTb Ta nOBeniHKY nep)l(aBHlfX 

CJly*60BUiB COUiaJlbHHX iH,llHBiniB. 

COUiaJIbHHii npoCTip Ta COUiaJIbHHii 'lac xapaKTepH3YIOTb COuiaJIbHe 6YTIH HK npOl(ec 

nO€nHYBaHHX i B3aCM03MiHHHX BHniB niAAhHocri JlIO,lleii. COUiaJlbHHii 'lac ¢iKcyc criiiKiCTb COUiaJIbHHX 

¢OPM T'd IX BinTBopeHHH. COUiaJIbHHH npocTip lIBJlHC c06olO pyx JllOnCbKOro 6yrrll Y BHfJIlI,lli neBHO! 

KOOP,llHHauil JllOneii, IX ,lliii Ta npe,llMeTHHX YMOB, 3ac06iB Ta pe3YJIbTaTiB IX )l(HTICBOrO npouecy y 

¢OPMax IXHix ClImbHHX B3aCMO,lliii4• 

OCKiJlbKH "uiJli ,llep)l(aBHoro ynpaBJliHHl! nOBlfHHi BH3Ha'laTH Bi,llnOBi,llHi npoueCH, TeXHOJlorii', 

06ClIrH pecypciB"S, Ha,ll3BH'IaiiHOro 3Ha'leHHlI Ha6YBa€ TeXHOJIori3auiH COuiaJIbHOrO, a 3Ha'lHTb, i 

)lep)l(aBHOrO ynpaBJIiHHlI. TaKa 3Ha'llfMicTb nOllCHlO€TbClI BHHaii)leHHlIM BHaCJlinOK HaYKoBO

TexHi'lHoro nporpecy 'IHCJIeHHlfX TeXHOJlori'lHHX HOBOBBe,lleHb, OCHOBHa 3Ha'lHMicTb lIKlfX nOJUlra€, 

ilK CJlYiliHO 3aYIJa)l(Y€ O. TO¢¢Jlep, y nponOHYBaHHi MO)l(JlHBOCTeii HOBHX piweHb cycniJlbHHX, 

¢iJlOCO¢CbKHX i HaBiTb OC06HCTicHHX np06JIeM. KpiM UbOro, BOHH 3MiHlOlOTb BeCb IlYXOBHHil CBiT 

JlIO,llHHl1, i"i cnoci6 MHCJIeHHlI i IIOrJUl,llH Ha HaBKOJlHWH€ Cepe,llOBHwe. 

TeXHoJlori3auili COUiaJIbHOro npocropy y MiKpOCHCTeMi opraHi3aui'i P03YMiITbClI HaMH lIK UiJlicHa 

CHCTeMa KOHuemYaJlbHO i npaKTH'lHO 3Ha'lHMHX npm1UmIiB, MeTOniB, 3aco6iB cOI~iaJIi3auil KO)l(HOI'O 

npauiBHHKa, 5!Ka rapaHryE' 06'€KTHBHHH pe3YJlbTaT y neBHHil nepio,ll 1'a ni,ll 'lac HacrynHOf'O Horo 

BinTBopeHHl!. 

HaM iMHOHYC ,llYMKa HaYKOBuiB B. IBaHoBa Ta B. TIaTpymeBa Ha TeXHOJlOrilO y lllHPOKOMY 

P03YMiHHi HK Ha c¢epy llinecnpHMOBaHOl,lliIDIbHOCTi JllO~(HHH, opraHi30BaHOl Ha HaHHoBiwux IlOCH!'

HeHHlIX TeXHi'lHHX Ta couiaJIbHHX HaYK. TaKe TpaKIyBaHHlI ,lla€ HaM yci nillcTaBH rOBOpUH! npo 

1'eXHOJloril,llep)l(aBHOrO ynpaBJIiHHl! HK COUiaJIbHO-TeXHOJlori'lHi Bi,llHOCUHH 1'a Bi,llnOBiIlHi iM BH,llH 

,llUIJIhHOcri. 

11 YpbOX ¢OPM TeXHOJlori'lHOro piBHl! couiaJIbHOl neTepMiHauil, a caMe: piBHl! p03BHTKY 

BHp06HH'IUX CM; opraHi3auiHHO-TeXHOJIori1lHOI CTOPOHH JllO,llCbKOI ,lll5!J1bHOCTi; TeXHOJlori'lHO

ynpaBJIiHCbKHX Bi)lHOCHH - OCTaHHi BHHBJIlIlOTbC~ BH3Ha'laJIbHHMH .LVIlI c¢epH COuiaJlbHOrO 

ynpaB;1iHHlI. TOMY He )lUBHO, lUO aHaJIi3 l!aYKOBOI JIiTepmypH 3aCBin'lHB ¢aKT Bee 6mbIlIOro BH3HaHHlI 

nOHHTIlI "COuia'lbHi TeXHOJIOrir' nOpll,ll 3 nOH5!TIlIM "coqiallbHe ynpaBJliHfUI". Y UbOMy, Ha Hamy 

,llYMKy, HeMaf Hi40ro Ha,ll3BH'IaH.HOro, a,ll)l(e Bi)l6YBacrbol HeMHHY'la ,llJIlI CY'lacHoro piBml p03BHTK)! 

,llep)l(aBI1 TeXHOllori3auiH caMoro rrpouecy COUiaJIbHOro ynpaBJliHHJL B HKOMY cy6'€KTI1BHUH BnJJHB 

nepeBO,UHTbClI B 06'CKTHBHHH. 3MicT, Y 3MiHY lIKOCTi o6' rKTaf.. 3a3Ha'lHMO, lUO He HneTbCH npo 

MeXaHicTI14He nepeHeceHHR BHpo6HHtmx TeXHOJloriil Ha cycniJlbHe )l(I1TIR, a npo rrpOeKTYBaHHil i 
BnpOB~eHHH B opraHi3auilO JllO,UCbKOI nillJlbHocri cneumpi4HltX TexHOJloriH, HKi cniBBinHOCHTbC51 '\ 

3aKoHoMipHOCTlIMH cycrrillbHoro p03BHTKy. 

0'leBH,llHO, lUO Bi,ll xapaKTepy ynpaBniHcbKol opi€HTauii' TeXHOJIori'i COUiaJIbHOi' niHcHocTi .-

ryMaHicTH'lHOl'lH pHrOpHCTH'lHOl (iHcTpYMeHTaJIbHoJ) - 3aJIe)l(HTb fI03HTHBHa till HeraTHBHa Ol(iHKa 

cycniJlbcTBOM pe3YJIbTaTiB couiaJIbHoro, ,llep)l(aBHoro, ynpaBlliHHl!. He BHKJIllKa€ CYMHiBY TOll ¢aKT, 

IHO slllwe "rYMaHi3auill" HOpM, 3aco6iB, npHHoMiB OpiCHTYf )lep)l(aBHOrO CJlY)I(60Bl\1I Ha cBilloMe, 

TBOp'le BHKOHaHHlI lUO,lleHHO! ,UiHJIbHOCTi, 3 O,UHO'laCHHM ¢opMYBaHHHM cnpllMOBaHOCTi Ha 

nOJIinWeHHlI HKiCHI1X rrOKa3HI1KiB KiHueBOI'O pe3yJIbTary. "IHcTPYMeHTaJIi3auiH" HOpMll, OpifHTylO'Il1 

4 ~BaHOB B.H., rlaTpyweB B.~. l...\I1T. npal..\51. - C. 35. 

5 HI1>KHI1K HP. rOCYAapCTseHHo-ynpaBneH"teCKl1e OTHOWeHI151 s geMoKpaTW-leCKOM 06l1.(eCTBe. - K., 1995. 
C.30. 

B ~BaHOB BH. naTpywes B.~. l...\I1T. npal..\51. - C. 30. 
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Ha ni)lrrOp»ilKYBaHIDI milliC BOJIhOBOMY niCKY, MO)l(C 3HiBcmOBaTH roJIOBHY UiJIh - iloc»rHeHIDI 

»KicHOro PC3YJIhTary npo<}lcciHHol iliAAhHOCTi. 

MI1 ncpCKOHaHi, IUO BI13Ha'farrhHI1M ChOroilHi BH»BJI»€ThC5I YMinc rrO€ilHaHH» ynpaBJIiHChKHX, 

COUiaJIhHO-TeXHi'fHHX piWCHh 3 rroIJIH6JICHH»M ilCMOKpaTii:, P03WHPCHH»M napTHCpChKl1X BiilHOCHH 

Mi)l( i€papxi'fHHMH piBWIMH B KO)l(Hiil MiKpOCHCTeMi opraHi3al.(il, BHaCJliilOK 'foro i MO)l(nHBa 

caMopearri3aui» TBOp'fOrO rrOTCHuiaJIY OC06HCTOCTi. TaKHM 'fHHOM, MI1 MO)l(CMO CTBepLl)l(YBanl, I..UO 

TeXHonori3aui51 yrrpaRJJ.iHChKoi: Lli5lJlhHOCTi cy6'CKTa ynpaRJJ.iHH» B npoueci ouiHIOBaHIDI He MeHW 

aKryanhHa, aHi)l( np06JIeMa p03p06KI1 TeXHOJIOriH ouiHIOBaHH5I pe3YJIhTaTHBHOCTi npo<}leciHHol 

LlmJIhHOCTI Llep)l(aBHHX cnY)l(60BuiB 51K 06'€KTIB ynpaBJIiHIDl. 

Y HaWOMY LlocJIiL\)l(eHHi couiarrhHY TeXtlOJIOrilO MH P03YMi€MO }!K ilillJIhHicTh, B pe3YJIhTaTi }!KO! 

nOC}!racrhCJI nOCTaBJleHa uinh i Biil6YBa1OTbc» }!KicHi 3MiHH 06'cKlaLliIDlhHOCTi. COuiaJlhHa TeXHOnOIlll 

-- ue nonepeilHbo BH3HaqeHI1H P}!LI orrcpalliil, CrrpJlMOBaHHii Ha ilOCJlrHeHH» neBHol UL'li 'fH 3aBLlaHHlI. 

)..l,ilInhHicTb Ha6YBac CTarycy TeXHOJ1orii JlHWe 3a YMOBH cBiJIOr-mro i ruIaHoMipHoro p03lJ.J1eHYBaHH» 

Ha eneMeHTH, JlKi pearrbYIOTbclI B neBHiH rrocniLioBHoCTF. 

3HaqeHH» TexHoJIori3auil npouecy ouiHIOBaHH» nOJIJlra€ rrepw 3a Bce B TOMY, IUO BOHa p06HTh 

JIIOLlCbKY ili»nhHicTh 6L'lblll paQioHarrhHolO Ta pe3YJlhTaTHBHolO, OCKiJlhKH BKJIIO'fa€ B Hel caMe Ti 

npoueCH i onepauii', lIKi He06xiilHi LlJIlI nOClIrHeHIDI nOCTaB,'leHoi' uini. Bapm 331Ha'lHTH, IUO couiarrbHO

TCXHOJIOri'IHHH. ni)gm B CHCTeMi ilCp)l(aSHoro ynpaBJIiHH» B3ararri i npoueci OQiHIOBaHH» JIIOLlCbKHX 

pCCypCiB 30KpCMa B )l(OilHOMY pa3i He yCYBa€ iHiuianlBH ynpaBJIiHChKoi )li»JlbHOCTi Ta TBOp'foni 

cniBpo6iTHHKiB. 3aBilaHH» TaKoro niilxoLlY - Hanani LliAAhHOCTI opraHi3auii" YCBiiloMJIeHoro, HaYKOBO 

06'PYHTOBaHoro xapaKTCpy. TUM caMHM, MO)l(Ha crscpLI)I(YBaTu, IUO couiarrhHi TeXHOJIOr'i"i CHCTeMH 

ouiHIOBaHHlI - ue cBo€pinHHH MexaHbM rrOC)lHaHH» 3HaHb 3 YMOBaMH IX pealli3auii B npoueci 

UIOpiqHOro olliHIOBaHHJI pe3YJIbTaTiB Ilpaui llep)l(aBHHX C;jYjf.OOBlliB. 

TaKi TeXHOJIorii"-- Bi,llnOBiilh Ha BI1KJIHK choroileHHH IUO)J,O Heo6xiilHOCTi aKTHBi3aui"i JIIO,llHHI1 y 

llep)l(aBHOMY ynpaBniHHi, lIKa "BHCYBac Ha nepumll nJlaH 3aBllaHH» [JIH6oKOro 1l0CJli)l)l(eHH» H.oro 

CTaTYCY B c<}lepi YilpaBniHHJ1, a TaKO)l( IlIJI»XiB i cnoco6iB, »Ki cnOHYKalOTb npauiBHHKa ,llO 6iJIhW 

iHiIJ,iaTHBHOI, BiilnoBiilaJlbHOJ Ta c<}leKTHBHol npaui. fl101lHHa B yrrpaBniHHi 3aB)I()lH Biilirpa€ roJIOBHY, 

BH3Ha'laJILHY POJIb. lJepc3 HeI3AiiicHIO€ThC» rrepcoHi<}liKauiJl )lCp)l(aBHo-yrrpaBJIiHChKHX BillHOCHH. 

A)l)Ke CnpaB)I(HIO icropilO TBOP»Tb Jl IO)lH , ni,llKOplOlO'lHCh npv. UhOMY 06'CKTl1BHHM 3aKOHaM 

cycninhHoro P03BHTKY i nocTynoBo pmUIl1plOlO'lH "npocrip" ,llJI» CaMO)li»JlhHOCTi i caMopcarri3aui'i 

OC06HCTOCTi. I 1I0KH JIIO)lHHa 6Yile Bi,ll'IYBaTH ce6e TijibKH 06'CKTOM BfIJlHBY, a He yqaCHliKOM 

<}lOpMyBaHH» )l(HTT}!, He 6Y)le e(peKTHBHHX )lCp)l(aBHo-ynpaBJIiHChKHX Bi)~HOCHH"8. 

HayKOBtd Bll.lliJI»IOTb TaKi 03HaKl1 TexHOJlOri3aUlI: 

1) p03Me)l(YBaHH}!, p03no)liJI Uhoro npouecy na B3aCMOlIOB '»1aHi eTanH, <}la3H, onepallil. 

tbCTbC}! npo 'liTKC BH3Ha'fCHH}! BIlMor, J1Ki npe,ll'»BJI»IOThC}! cy6'€KTY An» Hane)l(Horo BHKOHaHH>I 

lIpollecy 3ri)lHO 03 I~iclO TCXHOJIoriclO. O'!eBfl,llHO, 'lHM TOl.JHiw<l BiilnOBiAHiCTh omlcy npouccy iloro 

Jloriui, Tl1M PCaJlbHiwa MO)l(J1HBicTb ilOC>lrHCHHJ1 BHCOKoro e(pcKry )li}!JIhHOCTi: 

2) [JoeTarlHiCTh iliil, crrp»MoBaHHx HailOCJlrHCHH» HeOOX1)lHOrO PC3YHbTa1Y DOCJIi,llOBHicTh i 

rrop»)lOK BHKOHaHH}! ,lliH nOBHHHi 6a3YBaTHC}! Ha BHYTpiwHiH JlOrilli <}lYHKllioHYBaHHlI i P03BHTKY 

Uboro IlPOUCCy. O,llHaK TaKa nOCni,llOBHiCTb He yCyBa€ MO)l(nHBOCTi cy6'cKTa 6YTH aKTHBHHM 

Y'IaCHHKOM 06'CKTHBHOro p03rOpTaHH>I, 'lH ii 3MiHH, npouccy, BcraHOBnCHHlI Ticl 'fH lHUlOi' 

nOCni,llOBHOCTi T<1 TCMl1Y npOIIC)lYP i oncpauiii BiilnOBimlO 110 'lMiHIOBaHHX OOCTaBHH; 

7 II1saHoB B.H., naTpywes B.II1. L\i-1T. npaL\S'!. - C. 29. 
B Hi-1>KHi-1K H.P. L\I1T npaL\>l. - C. 98. 
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3) O,!UI03HaqHicTh BHKOHaHIDI BKJIIOqeHHX npoue,nyp Ta onepauiii npouecy. I..{e Heo6xmHa YMOBa 

,nOCHrHeHHJI pe3YJIbTariB. qHM 6iJlbma HeBmnoBmHicn., BmxHJJeHHJI B,niHx cy6' t:KTa Bm BH3HaqeHHX 

TeXHOJIorklO napaMeTpiB, THM peaJIbHima He6e3neKa ,ne<IJ0pMYBaTH BeCb npouec i OTPHManl. 

He06't:KTHBHi pe3YJIbTlmI., HKi He BmnOBmaJOTb OqiKyBaHHJlM. BmXHJJeHHJI y TeXHOJIoriHx couiaJIbHOl 

,niJIJIbHOCTi MO)KJlHBi,no neBHoi" Mex<i, 3a HKOIO 3aMicTb TBOpqOCTi nOqHHat:TbCH IDKe Cy6't:KTHBi3M, 

mo npH3BO,nHTh,nO 3HIDKeHHJI e<IJeKTHBHOcTI ynpaBJIiHHJI9i,no HiBeJIlOBaHHJI naprHepcbKHX Bi.!UIOCHH 

Mix< cy6't:KTaMH pi3HHX it:papxiqHHX piBHiB y MiKpOCHCTeMi opraHi3auii'. 

Ha Hamy ,nYMKy, B IIpoueci OUiHIOBaHHJI JIIO,nCbKHX peCypciB Y CHCTeMi ,nepX<aBHoro ynpaBJIiHHJI 

MOX<Haqin<o BH.Zrimmt. raID COuiaJIbHi TeXHOJIOrn: TeXHOJIOrii" yrtpamIiHCbKOi" )liHm,Hocri ou.imosaqa=cy6' t:KTa 

OUiHJOBaHIDI; TeXHOJIOrii: CaM0P03BHTKy OC06HCTOcTI OUiHlOBaHOro=o6' t:KIa OUiHlOBaHHJI; TeXHOJIOrii: 

,niJIOBOro cni.uKyBaHHJI y npoueci ouiHJOBaHHJI; TeXHOJIOrii: a.nMiuiC1parnBHOro pearyBaHHH Ha pe3)'JIbTlmI. 

OuiHlOBaHHJI. ITPHqOMY yci ui TeXHOJIOrii:.nHWmtiroIOThCH Bi.nnOBi.!UIO ,no eTalIiB oQiHlOBaHHJI, a caMe: 

lIi,muroll'!Oro, 6e3nocepe,!UlbOIO oQiHlOBaHHJI, H3CJli.nKOso-niCJIHouiHJOBaJIbHOro. 3ruwoot. 3aCTOCYBaHHJO 
COQillJlbHHX TeXHOJIoriii npoUec OQiHlOBaHHJI Ha6)'Bllt: BJIacTHBHX iioMY xapaIcrepHCTHK, 3OKpeMa: 

lIepeTBOpeHHJI KOpnOplml.BHHX (opraui3auiiiHHX) uiJIeii y uini cniBp06iTHHKiB; 

IIpOHCHeHHJI KOp"OpaTHBHHX uiJIeii Ta qiTKime YHCHeHHJli:x KOX<HHM npauiBHHKOM; 

OUiHIOBaHHJI - 6e3nepepBHHii rHyqKHH IlPOUec, HKHii 3aJIyqat: oQiHIOBaqa i OUiHIOBaHHX Y 

CTPYKTYPY, IUO CTBOPIOt: MO)KJlHBOcTI.nJIH IlOCTiHHOro e<lJeKTHBHoro cIliBpo6iTHHUTBa; 

OUiHIOBaHHJI 3aOXOqyt: IlpauiBHHKiB,nO caMOYIlpaBJIiHHJI BJIaCHOIO pe3YJIbTaTHBHicTIO; 

ouiHIOBaHHJI BHMarat: BmKpHToro, qeCHOrO Ta Heynepe,nx<eHoro CTHJJIO ynpaBJIiHHJI, 3aBJUIKH 

lIKOMY ni,nrpHMY€TbCli nocriiiHHii 3auiKaBJIeHHii ,niJIOBHH KOHTaKJ=,nianor Mix< ouiHIOBaqeM Ta 

ouiHIOBaHHM; 

OUiHJOBaHHJI BHMarat: icnyBaHHJI nocriiiHoro 3BOpornOIO 3B'1I3Ky: ouiuJOBaq - ouiuJOBaHHii. I..{HKJ! 

lIocriiiHoro 3B'lI3Ky, npoHH3YJOllH yci eTanH oQiHlOBaHHJI, ,nat: MO)l(JlHBiCTh 3HaHHJIM Ta ,nOCBi.ny, Ha6ymM 

JIIO,nbMH B npoueci po6oTH, 3MiHJOBam, BipHime, KOpHr)'BlmI.lIK KOpnOpaTHBHi, TaK i lIepcoHanbHi uini. 

Y UbOMY lIJIaHi ,nOUiJIbHO roBOPHTH, Ha Hamy ,nyMKy, IIpO <lJeHoMeH "peOp,nHHauir', HKHH t: 3HaqlW 

BaroMilllHM Ta 3HaqHMilllHM, aHix< 3BOPOTHHii 3B'1I30K Mix< cy6' t:KTOM i 06' t:KTOM OUiHIOBaHHJI. }lKlllo 

CYTb peop.nHHauiiiHoro ynPaBJIiHHJI po3KpHBa€ThCli TaKHM qHHOM: "TH ynpaBJIllt:m MHOIO, i H BneBHHX 

aClIeKTax i B IleBHOIO MipOIO ynpaBJIllIO To6olO"IO, TO cyn. peop.nHHauiiiHoro OUiHIOBaHHJI MO)l(Ha, Ha 

Halll norJIll,n, c<lJ0pMYJIIOBam BmnOBi.!UIO: "TH OUiHlOClll MeHe, i 1I BIleBHHX aClIeKTaX i IleBHOIO MipOIO 

OUiHJOlO Te6e". CaMe TOMY, Ha Hamy .nyMKy, OUiHlOBaHHJlIIOKa3HHKiB ,uuHocri oQiHlOBaHoro IIOBHHHe 

aBTOMaTHqHO CTaTH OUiHIOBaHHJlM pe3YJIbTaTHBHOcri ynpaBJIiHCbKOl,niHJIbHOcri oQiHlOBaqa; 

ouiHIOBaHHJlIIOBHHHO 06't:KTHBHO 3aCTocoBYBaTHCH,n0 ycix, 6e3 BHHHTKiB, npauiBHHKiB ycix 

it:papxiqHHX piBHiB; 

OUiHIOBaHHlI 30cepe~€ThCH Ha lIepclIeKTHBHoMY lIJIaHYBaHHi Ta nLnBHIUeHHi nepcneKTHBHHX 

IIOKaJHHKiB rrpaui; 

OUiHlOBaHHJI- rrpouec nocriiiHoro )')lOCKOHaneHHJI,niJIoBOro cniJIKyBaHHJI Mi)l( cniBp06iTHHKaMH 

pi3HHX it:papxiqHHX piBHiB; 

OqeBHJJHO, IUO rrpouec ouiHIOBaHHJI pe3YJIbTaTHBHOCTi nOBHHeH 3.niiicHIOBaTHCH BmrrOBi,nHO,nO 

TaKHX eTHqHHX npHHUHIliB II: 

9 ~BaHOB B.H., naTpywea B.~. L\I-lT. npal..lR. - C. 33-34. 

10 ~aaHoa B.H., naTpywea B.~. L\I-lT. npal.\R. - C. 2B. 

11 ApMcTpoHr M. npaKTI-lKa ynpaaneHI-lR 'lenOae'leCKI-lMI-l pecypcaMI-l. B-e 1-l3AaHI-le I nepea. c aHrn. nOA peA. 

C.K. MOPAOaI-lHa. - Cn6.: nl-lTep, 2004. - C. 413. 
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=BICHI1K==============
254 =cJ(.,ue.-tbHU4bKOZO iHClnUlnLjlnLj pezioHa.-tbHolo Ljnpaf3.-tiHH.9. Ina npaf3a = *1) I10Banf )10 JIlOlll1HI1 - o~iHlOBa'I He I10BI1HeH CTaBHTHC5I )10 o~iHlOBaHoro 51K no 3ac06y 

,nOC5IfHeHH5I CBoi'x uilleH; 

2) B3acMHoi: I10BarH _. Cy6'CKTH I1po~ecy o~iHloBaHH5I I10BHHHi 060B'513KOBO nOBIDKaTH I101pc611 

OnHH 01lHOrO; 

3) Hcyrrepeil)KCHOCTi npo~enyp - rrpo~eilypH ouiHlOBaHH5I rrOBHHHi 3.uiHcHioBanfC5I 

Heynepe.u)!(CHO Ta 06'CKTHBHO,UJlII MiHiMi3a~il cy6'CKTHBHOCTi OUiHO'IHHX cy.u)!(eHh; 

4) np03opoCTi -- BOHa I10BI-IHHa CTOCYBaTHC5I i eTaniB, i PC3YllhTaTiB O~iHlOBaHH5I, i ynpaBJIiHCbKllX 

pilllCHh 3a HacJIi.uKaMH O~iHI-OBaHH5I. 

TaKHM 'IHHOM, ni.ucYMoBYIO'lH, MH MO)!(eMO CTBepn)!(YBaTH, lilO ,no TeXHOJIori3a~ii: rrpo~ecy 

o~iHIOBaHH5I JIIO.uCbKHX pecypciB y c<!Jepi nep)!(aBHOrO ynpaBJIiHH5I nOTpi6HO rri.uxO)1HTH 51K )10 

o.uHO'IaCHoro BTmeHH5I COuiaJIhHoi: <!J0PMH npaKTHKH, cnoc06iB peryJJIOBaHW!, KOHTPOlllO i B3acMo.ui·i 

Mi)!( Cy6'cKTOM i 06'CKTOM ouiHIOBaHH5I. TaKHH ni)1xi.u nepe)16a'Iac KOMillIeKcHHH aHalli3 TaKHX 

eneMeHTIB co~iarrhHHx TexHollorii1 ycix craniB npouecy o~iHIOBaHH5I: 

- 3MiIlHeHH5I BHyrpiopraHi3a,-\iliHHx BinHoCHH. li\O np05lBll5llOTbC5I y ninCHJleHHi opraHi3anii1Hoi" 

KyllbTypH. ni:npHMaHHi 3i10poBoro MoparrbHoro K.!1i'.fary; 

- P03WHPCHH5I CO~iaJlbHoro niam130HY ynpaB~'liHChKo"i .]innbHocTi o~iHIOBa'liB; 

- P03BHTOK pi3110MaHiTHHx .uiCBHX <!JOPM B3a€MOi1i'i -- oc06HcTicHol i npo<!Jeciliuo'j 

clliBpouinlHKiB; 

- p03KpHTI5I CHJI i TllOp'IHX MOlKHHBocTeH KO)!(HOrO 'L'lCHa KO.'lek....THBy; 

- ;lOC.l!f!leHH5I KO)KHHM ouiHIOBaHHM .uep)!(aBHHM CJTJ')j(6oB~eM BHCOKoro piBH5I caMoynpaBnlHH5I 

BJIaCHOIO pe3YJIhTaTHBHicno; 

- HaKOIUI.'IeHH5I npo<!Jecii1Ho-OCBiTHbOrO nOTeH~iarry; 

- OllTHMiJa,-\i51 YMOB npm(i; 

- BMHB PC3YllhTaTiB ouiHIOBaHH5I Ha P03BHTOK Kap'CpH KO)!(HOrO cniBp06iTHHKa; 

- 6iJJblll nOBHe 3a.uOBorreHH5I norpe6 o~iHIOBaHI1X y ni.urpHMaHHi He rrHwe 3BopOTHoro 3B'5I3KY 

3 o~iHlOBa'IeM, alle H peop.i1liHauiHHoro ynpaBJliHH5I. 

CmanlnlH pCk"OMeHiJoealla do dpYkY KapedpOio OepJlc{Ull1020 vnpuB..1iIlIlJl i MeHeOJ/cMeHmy 


HUl1ioltiLlbHOi" aKadewii" depJlCaeHOZO vnpaB.1illliH npu flpe-JudeHmOei YKpaiHu 


(npomoKoH N?!15 6irj 2 .lUIIHJI 2004 POK\) 



