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ITIPABOBI ITPOBJIEMH JTHUCTAHIIIMTHOIO HAJAHHS
AJIMIHICTPATUBHUX TIOCJIVT

O0r'pynmosyembcs Heo0XiOHicmb 800CKOHAEHHS SiIMUUSHAHO20
3aKoH00a6cmea, Wo pezlameHmye HA0AHHS aOMIHICMPamueHux
nocayz 3 UKOPUCMAHHAM eLeKMPOHHUX OOKYMEHMI8 i yuppoeozo
nionucy

Kmouosi cioBa: agmvinicrparusHi mocayru, IHTepHer-TexXHOJIOr, eJIEKTPOHHUM JOKYMEHT.

Y 3B’sA3KY i3 3MiHOIO ITapaguTMU Aep;KaBHOTO VIIPABJIiHHSI, IT0 BilOyBAETHLCA He TLILKHI
B KpaiHax TpaguIliiHOI IeMOKpAaTii, aje i B KpaiHax 3 IIePeXiTHOI0 EKOHOMIKOI0, B IOPUIMIHIX
KOJIaX aKTUBHO JUCKYTYIOTHCS IIPABOBI ITPO0JIeMH, TI0B’ A3aHi 3 HaJaHHAM aJAMiHiCTpaTUBHIX
nocayT. Ie moB’A3aHe 3 THM, 1110 3HAYHE TIOIIMPEHHS OJIeP:KaJIM TeOPil TaK 3BaHOI cepBicHOI
JepsKaB, OJHIE€I0 3 OCHOBHUX (DYHKITIH AKOI BUBHAETHCS 00CTyTOBYBAaHHA T'POMAJISIH 3 METOIO
3aJTOBOJIEHH iX moTpeb i 3axwmery ix inTepeci [1]. IIpu 1mboMy IpaKTHUHO y BCiX KpaiHax
i IBUITIEHHA STKOCTI Ta HOCTYITHOCTI JePyKaBHUX i MYHIIUNAIBHUX TIOCTYT BU3HAYAJIOCH K
OfHA i3 OCHOBHUX IIijiell aAMiHicTpaTMBHOLI pehOpMHU Ta OCHOBHMII KpUTepili eheKTUBHOCTL
myOsriyHOrO yIpasainua [2, c. T].

¥ pobori [3] mokasaHO, III0 B YMOBaX 3MiHEHOI IapaurMU CHUCTEMA JEP:KaBHOTO
VIIPaBJIiHHSA (PAKTUUHO CTAE CHUCTEMOIO MACOBOTO OOCJIYyTOBYBaHHA. A Iie 0O3HAYa€, IO IJIA
KOYKHOr0, 03 BUHATKY, OpraHa Aep:KaBHOI BJIAIU i MiCIIEBOIO CAMOBPSTYBAHHS ITIOBUHHA Oy T
3a0e3reueHa MOYKJIMBICTE (DYHKITIOHATBHOIL Ta iH(MOPMAITIFHOI B3aEMOIIi 3 KOMKHUM TPOMAIIHITHOM,
3 KOKHMM T'OCIIOAaPIOIOYNM Cy6’€KTOM, 3 KOJKHOIO I'POMAaIChKOI0 opraHizailieio Torrmo. Kpim
TOTO, B CHCTeMaxX MacCOBOTO OOCJIYrOBYBaHHS 3a0e3IeUyeThCs: OMHAKOBI CTaHIAPTU
00CJIyroByBaHHS IJIs BCiX, HU3bKill piBeHb BiIMOBU BiJi 00CJIyrOByBaHHS, BUCOKA CTYIICHD
JMOCTYIIHOCTi, BICOKA AKiCTh 0OCTyTOBYBAHHS.

Ho momibHOro BuCHOBKY mpuxonutTh i1 I. B. BeHexmikToBa, siKa CTBEPIKYE, IO
0COOIMBICTE IMYOJIUHUX TIOCHTYT IIOJIATAE B iX BMCOKIil Ba’sKJIMBOCTI, 3aIliKaBJICHOCTI B HUX
GiJIBITIOCTI WIEHIB CyCHLIBCTBA, a TAKOXK B TOMY, IO BOHU ITOBUHHI HAmaBaTHCSI Ta OyTH
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OIHAKOBMMMU, HE3JIEXKHO Bijl MicITs iX HaJaHH, II0 AKOCTI, CTPOKY Ta JocTymHOocTi [1]. ¥V
paMKax i€l craTTi agMiHiCTPATHUBHI ITOCTYTH OyAYTh POSTJIAMATHCS K OKPEMUI BUIIAI0K
IIyOJTiYHUX ITOCIYT.

ITomi6Hy MacoBy AAIKiCHY B3a€MO/IIO B CyYaCHUX YMOBaX CTa€ MOYKJIMBUM OpPraHi3yBaTH
TiTBKY 3a PaXyHOK IIMHMPOKOTO BUKOPHCTAHHA iH(GOPMAIifHNX KOMII IOTEPHUX TeXHOJIOTIN.
Sk mpaBwIIO, IIPU TaKil BRAEMOil BUKOPUCTOBYIOTh iHTEPHET-TEXHOJIOT1, 110 IO3BOJIAE OPraHam
JePsKaBHOI BJIAH i MiCITEBOTO CAMOBPSATYBAHHS 00CIYTOBYBATH I'POMASIH Y TUCTAHITI THOMY
(Bimmamenomy) peskuMi. OmHAK y IIOMY BUIIAAKY BUHHUKAE P IPABOBUX IIPOOJEM, AKi
TIPAKTUYHO He TOCJIIiIPKeH].

YV coepi HamaHHA rpoMaAAHAM IIOCIYyT OPraHAMM [IEP:KaBHOI BJIAAW i MiCIIeBOTO
CcaMOBpSITyBaHHS HAyKOBi OMCKYycCili, B OCHOBHOMY, IIPUCBSUeHi IpobjeMaM BH3HAUCHHS
KJacu(ikariii Iux IOCJIyT, IX IIpaBoro 3MiCTy, a TAK0K BU3HAYEHHIO AKOCTI Ta JOCTYIITHOCTI
VX TIOCJIYT 1A HaceneHHA [4-9]. OqHaK mpy 1bOMY IIPaKTITIHO He TOCTiKYIOTECS IIP00JIeEMK
TIPABOBOIO PETYJIIOBAHHSA CYCILILHUX BiHOCHH y IIPOIIECi HATAHHA aaMiHiCTPaTUBHIX ITOCTYT
3a YMOBU BUKOPUCTAHHA iHTEpPHET-TexXHOJoTiii. PospobisenHi 3akoHompoekTu “IIpo
amviricrpaTusHi moctyrer” [10], “IIpo amviHicTpaTBHO-TIPOIEAYPHITH Kogeke” [11] mpakTidsHo
He MiCTSTH HOPM, SKi 0 Oy IIPHCBAUEH] PeryJ IFOBAMIIO OCOOIMBOCTEHM HANAHHS aIMIiHICTPATHBHITX
TIOCJTYT 34 TOTIOMOTOIO iHTepHeT-TexHosoTiii. HaraabHa moTpeba HaJaHHs aaMiHiCTPATUBHIX
TIOCJIYT 3 BUKOPUCTAHHAM 1HTEPHET-TEXHOJIOTIH, IT10 O3BOJISIE 3HAYHO ITiIBUIITATY TOKA3HIKN
AKOCTI iX HaJJaHHA, BUBHAYAE aKTyaIbHICTb TOCTiIKeHHA IIPABOBUX IIPOOJIEM, ITI0 IIPU ITLOMY
BUHUKAIOTh.

Memoto cmammi € IPOBEAEHHS aHAJIIZY 0COOIMBOCTEH HaIaHHA I'POMAasTHAM OPraHaAMI
JEePsKaBHOI BJIaAM i MICIIEBOTO CaMOBPAAYBAHHA aIMiHiCTPATUBHUX IIOCIYT 3a JOIIOMOT'OIO
iHTEepHeT-TeXHOJIOTH, BUSHAUEHH I IPABOBUX IIPO0OJIEM, I1T0 0OYMOBJICHHI ITIMY OCOOJIITBOCTSIMIH,
Ta (hOPMYJTIOBAHHS ITIIAXIB BUPIIIIEHHSA WX IIPOOJIEM.

AnwmiHicTpaTrBHA TIOCTyTa — IT€ IOCIYTa, AKA € Pe3yJIbTaTOM 3iiCHEHHS Cy0 €KTOM
TIOBHOBAYKEHD IIIOJI0 IMIPUHMHATTA 3TiJHO 3 HOPMATUBHO-IIPABOBUMM aKTaMU HA 3BepHEHHS
(isramoi abo PUIMUHOL 0c00M aIMiHICTPATUBHOTO aKTa, CIPIMOBAHOIO HA Peaisallito Ta
3axuCT ii IpaB i 3aKOHHMUX iHTepeciB Ta/a00 Ha BUKOHAHHS OCOOOI0 BU3HAUEHUX 3aKOHOM
000B’s13KiB (0OTprMaHHs T03BOTY (JIilleH3ii), cepTudikaTa, IIOCBiTUEHHS Ta iHIITNX JOKYMEHTIB,
peecTpartida Torro) [12].

IIpoBenenuit aHajis HaBeleHOI'0 BUBHAUEHHS aIMiHICTPATUBHOL IIOCIYTH Ta 3MICTy
CYCIILIFHUX BiTHOCHH, SIKi MAlOTh MiCIle IIPY B3aEMO/Iil I'POMAa/IsIH, IIPECTAaBHUKIB OisHecy 3
opraHaMm Jep:KaBHOI BJagu i MiCIIeBOro caMOBPAAYBAHHA B IPOIECi ofep:KaHH:A
aAMiHICTPATUBHUX TOCJIYT, HO3BOJISAE BUILINTHA HU3KY OcCOOJmBOCTeil. 3 ypaxXyBaHHIM
JOCJIiIKeHb, mpoBeenux I[[. B. @iminmosum [13], agmiHicTpaTiBHi mocryru abo mocIyru,
1110 HAZIAI0ThCSI OpraHaMMU JeP:KaBHOI BJIAAY i MiCIIEBOTO CAMOBPAAYBAaHHA MOYKHA DO3TLIUTHI
Ha Taxi Bumm:

— iHgopmauiiitHi nocayzu — iHGOPMyBaHHSA IIPO IEPeIiK aiMiHICTPATUBHUX IIOCTYT,
10 HAAAIOThCSA, X 3MICT, YMOBH 1 ITOPSIOK iX Olep:KaHHSA TOIIIO;

— KOHCYAbMAUIlIHI NOCAY2U — TIOCITyTH 3 KOHCYJIBTYBAHHSI ITPO OCOOJIMBOCTI ONEPIKAHHST
Ta HAJAHHA aAMiHICTPATUBHUX IIOCIYT, a8 TAKOK II0 BCiM CYIIYTHIM ITUTAHHAM;

— iH@opmayiitHuil 3anum — 3anIuT NIPo HaJZaHHA iH(popMaIlii, AK IpaBwWIo, III0 Ma€e
odpittitiHmiz craTyc;

— B8CMAHOBJICHHA HPUOUYH020 (axkmy — Ail 00 BCTAHOBJIEHHS Ta OQiIifHOTrO
I ITBEPAKEHHS IeAKOTO IOPUANYHOIO (DaKTy, 10 Ma€e BiTHOIIIEHHS 10 0CO0H, sIKa 3BEPHYJIaCh
3a TAKOIO aIMiHiCTPATUBHOIO ITOCTTYTOIO;

— HadaHHA npasa — [ii, cUpPsAMOBaHI Ha HaJaHHA IIpaBa Ha 3MiMCHEHHS SKOICh
TisLILHOCTI 0c00i, TKA 3BepPHYJIacA 3a TAKOIO aAMiHiCTPATUBHOIO IIOCIYTOIO;

— couiabHUll 3axucm — fii, CIpsIMOBaHI Ha HATAHHSA COITIAIBHOL JOTIOMOTY OpraHaMI
JIEP’KABHOI BJIAIY i MiCIIEBOT'O CAMOBPALYBAHHSA 0co0aM, AKi 3BEPHYJIMCS 3a TAKOIO JOIIOMOT'O0.

[ 3a3HAUEHWX BUAIB afMiHiCTPATHMBHUX IIOCHYT Yy Tabs. 1 HaBemeHi 0COOIMBOCTI
TIPOITeCY iX HANAHHS, IIT0 MOYKYTH OyTM HEBMUEPIHUMH, ajie JOCTATHIMHU JIS JIOKAJTi3alrii
TIPaBOBUX ITP00JIeM IX HalaHH:A, 00YMOBJIEHUX BUKOPHUCTAHHAM iHTEPHET-TEXHOJIOTIH.
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IIpoBemeMo KOPOTKMiT aHAIiI3 0COGIMBOCTEH, 1110 BUABJIEH] Y KOHTEKCTi (hOpMy TIOBaHHS
TIPABOBUX IIPOOJIEM.

1. IndopmyBanua. STk mpasmwio, iHopMAaIlisa Ipo 3MiCT, YMOBY Ta TOPAJOK HATAHHS
aIMiHICTPaTUBHUX IIOCIYT PO3MIIIYEThCA HA BifIIIOBIHIX BeO-CTOPIiHKAX O(illiitHIX Be6-CAlTIB
OpraHiB Aep:KaBHOI BJIaIX 1 MiCIIEBOr0O caMOBPsAyBaHHA. BescyMHiBHO, 3MicT 1ri€l iH(popMmanrrii,
il DOCTOBIpPHICTb, TOUHICTH i AKTYyaJbHICTh € KPUTUYHUM UMHHUKOM [JIS OJepyKyBauiB
aMiHICTPATUBHUX IIOCJIYT TOMY, ITI0 € OCHOBOIO JJIA IPUIHATTSA BiIIOBITHOTO PiIlIEHHSA IIIOA0
iHiITifOBaHHS IIPOIEMYP JIA IX OflepPIKaHHs.

Tabmua 1.
Ilopsapok HaxaHHA aAMiHICTPATMBHMX IIOCIYT
Bunu nociyr Oco0aMBOCTI Mpoliecy HalaHHS aIMiHi CTPATHBHOI IIOCIYTH
Cy0’€eKT oJiep>KaHHs IIOCITYTH Cy0’eKT HaIaHHS ITOCIIYTH
HasIBHICTH | JIOJATKOBI ocobucra odiriitaa JIOJIATKOBI CyITyTHi
3aIHTy JIOKYMEHTH MPHUCYTHICTh BiANOBI b JIOKyMEHTH TOCITYTH
(dpopma)
1. TndopmyBanHs HeMae Hemae Hemae Hemae Hemae Hewmae
2. KoncyneryBanss Tax Hemae Hemae Tak / Hemae Hemae
Hemae
3.  |Indopmaniiiauii 3amuT Tax Tax / Hemae Tax Hemae Hemae
Hemae
4. BcTanoBieHHs Tak Tak / Tax / Tak Tak Hemae
FOPUIMIHOTO BaKTy Hemae Hemae narepoBHii /
€JIEKTPOHHUI
(IVE)
5. Hananus npasa, y Tak Tak Tax / Tak Tak Hemae
TOMY YHCIIi Ha Hemae IIVE
TISUTBHICTE

6. CouiayibHa f0romMora Tax Tax Tak / Tax Tak Tak /

Hemae I/E Hemae

HopwmaTtusHo-tpaBoBa 6asa, II0 peryiaMeHTye MOPAAOK CTBOPEHH:, HAIIOBHEHHSA Ta
yHKITIOHYBaHHS O(IITiiTHIX BeO-CaiiTiB He MiCTUTH TIOJIOKEHb, K1 0 BKJIIOYAIN BUMOTH ITION0
JIOCTOBiPHOCTI, TOUHOCTI I aKTyaJIbHOCTI IOPUAMYHO 3HAUMMOI iH(hopMarrii, 110 po3rarioBaHa
Ha Hux [14; 15].

IIporiec indopMmyBaHis He ITepeadadac 3/iliCHeHHA iIHTepaKTUBHIX [Titi 3 O0KY oleprKyBada
amIMiHICTPaTUBHUX ITOCTYT a60 HaTaHH IM AKUX-HeOyIb JOKYMEHTIB.

2. KoncymsryBanus. IIpolieypa KOHCYILTYBaHHSA ITependadae 000B’ I3KOBY HASIBHICTH
3aIUTY 3 60Ky MOYKJIMBOIO OJlepsKyBayda aIMiHiCTPATUBHUX MOCTIYT i HAABHICTL 000B’ A3K0BO1
BiAmIOBifi 3 60Ky Ccy6’eKTa HaJaHHA IOCTYTH B JOBLILHI (hopMmi abo y hopMi JOKYMeHTa.

3aKOHOIABCTBO YKpaiH! perjaMeHTye BiIHOCHMHU TOB’sI3aHi 3 (DYHKI[IOHYBaHHIM
€JIEKTPOHHOTI'O IOKYMEHTOO00ITy B CAMOMY 3araibHOMY Buji. IIpo6sieMa oieprKaHHs rPOMaTHaAMI
Ha CBiif 3aruT BiATIOBiel B cy6’eKTiB HaJAHHS OCTYTH Y BUIVIAL €JIEKTPOHHOrO JOKYMEHTA,
HacaMmIlepe, IIOBUHHA BUPIITYyBaTHICS B IJIOITHI ITPOBEIEHH S OPTaHI3aITiHIX 1 TEXHOIOTTYHIX
3axXO0/iB. I, AKITIO A/ IOPUIMIHIX 0Ci0 ITPOBEIeHHA TAKMX 3aXOiB IIPAKTUIHO He IIPEICTABIIAE
YCKJIaJHEHb, TO Y BUIAIKY (Qis3ITIHOI 000 HASIBHICTH CICTEMI €JIEKTPOHHOI'O JOKYMEHTOO00ITY
€ ToCUTh IPOoOIeMaTIUHO0. BigoMi mpukiaay e(heKTUBHOIO BUPIIIEHHA ITiel ITpobieMu OIst
(isruHMX 0ci6 3a paxyHOK CTBOPEHHS ITYHKTIB KOJIEKTHUBHOTO JIOCTYITY A0 €JeKTPOHHUX IIOCIYT
Ha 0as3i KOMII'IOTepHMX KJIaciB ITKiji, 6i6mioTex Tormo. OgHax 0e3 BUPIIIEHHS ITPaBOBUX
TIpo0JIEM BUSHAYEHHS IOPUITIHOIO CTATYCY, IIOBHOBAYKEHD i 000B’ I3KiB IOCEPEIHUKIB Oep-KaHHSA
aIMIiHiCTPaTUBHUX ITOCIYT (CIIiBPOOITHUKIB ITyHKTIB KOJIEKTUBHOI'O JIOCTYIIY), V IIOMY BUTIAKY
odimifiHux BigmOBizel Vv BUTIAN €IeKTPOHHNX JOKYMEHTIB, iX podoTa Oyle IOpPuIMIHO He
JIETITUMHOIO.

3. Imdopmaniiiamii 3amuT. [locuTh YacTo cy0’eKTaM OJep:KaHHA afMiHiCTPaTUBHUX
TIOCJIYT IIEpeN TIOYaTKOM SKUX-HeOyab Iili HeoOXimTHO MaTu afpecHUi (mepcoHi(diKoBaHMit)
FOPUAMYHO 3HAYNMIM JOKYMEHT (IOBiIKY, KOHCYJILTAIIIHY T0BiAKY ab0 ogirtifiHi pos’ scHeHHA
TOITI0), OTPIMAHMUI Bil KOHKPETHOro Cy0’€KTa HaJaHH ITOCTYTH abo iHITIoro cy6’eKTa BIagHITX
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TIOBHOBaKEHb.

OckinbKy MOBa ¥ifie IIpo HAJAHHS afpeCHOT0 IOPUINYHO 3HAUMMOTO JOKYMEHTa, TO,
BiZITIOBiHO, ITe BUMAarae HaABHICTb 3aIIUTY 3 BiIOBIMIHMMU PEKBi3UTaMU, IO JTO3BOJISIOTH
imerTrdikyBaTH iHiIriaTopa iHpopMAITiHHOro 3ammTy ado ioro ofeprkysada. CydyacHi TeXHOIOT UL
pimenHa GopMyBaHHA iH(POPMALIMHIX 3aIIUTIB 38 JOIIOMOI'OI0 IHTEPHET-TEXHOJIOTI HAaJal0Th
MOSKJIMBICTb PeasIidyBaTH JOCUTH BEJIMKY KLIBKiCTh X BapiaHTiB. IX Mo:KHa po3aimTy Ha ABI
BEJIMKi IpyIIv: 30BHIITHI Ta BHYTpilHi. TexHoJIoriuHi pitlieHHs, 10 T03BOJIAIOTH CTBOPIOBATH
€JIEKTPOHHI iH(opMaIriiiai sanuTy 6e3 BUKOPUCTAaHHS TeXHIYHIX 3ac00iB cy0’e€KTa HaJaHHI
TIOCJIYT, BiTHOCATHCSA 0 30BHIITHIX. ¥ IILOMY BUIIQIKY IOPUANYHA SHAUMMICTb PEKBISUTIB, ITI0
HaJlaHi MOKe OyTH BUpIIIIeHa B paMKaX iCHYIOUOro 3aKOHOABCTBA ITPO eJIEKTPOHHUI JOKYMEHT
3 BpaxXyBaHHAM 00CTaBUH, ITI0 OYJIM OIVICAHI BUIIE BiTHOCHO BUNAIKY KOHCYJIBTYBaHHA.

SIK1110 °K esteKTpOHHI iH(MOopMAaITitiHi 3anuT YOPMYIOThCA 0€3MOCEPETHBO HA TEXHIUHIX
3aco0ax cy0’eKTa HaJaHH:A ITOCTyT (MoBa fifie IIpo TaK 3BaHi eKpaHHi (b)OpMH, ITT0 3aTIOBHIOIOTHCS
GesrmocepeIHbO Ha Be6G-caiiTi), TO IOpUAMUHA JIETITUMI3allisd PeKBisUTIB 0c0o0M, 10 3MiHCHIOE
3aINT, ABJIAE COOOIO IIPaBOBY IIpobsieMy. MexaHizMu, 10 IIMUPOKO BUKOPUCTOBYIOTH CHOTOIHI
JIJIs TIOTIEPETHELO0I peecTpaltil BiIBimyBadiB Ha BeO-cAMTaX He TO3BOJIAIOTEH BUPIIITUTH ITIO IPo0JIeMy,
OCKLIBKH He MOXKYTb OyTH BUKOPICTAHI B TKOCTi TOKA3iB B Cy/Ii.

IIponenypa HagaHHA BiATIOBiAL Ha iH(oOpPMAIIHUI 3aIUT Y BUIVIAIL €JIEKTPOHHOTO
JTOKYMeEHTa Ma€ Ti 3K IIPaBOBi ITPO0JIEMH, 1110 OIIUCAHI BUIIIE 1A BUTIAAKY KOHCYJILTYBaHHS.

4. BeranorneHH:A ropuauaHOro dakry. IIporenypa BCTaHOBIEHHA IOPUIUIHIX (haKTiB,
KpiM IOPUANYHO 3HAUYMMOI'O 3alUTy (3aABM) Ha HAJAHHS TAKOl IOCJIYTH, TAKOXK MOXKe
TiepemdauaTy HaJaHHA JOAATKOBUX JOKYMeHTiB. Onep:kaHHsS aqMiHiCTpaTUBHOI ITIOCTYyTH 3a
JOTIOMOT'OI0 iHTEPHEeT-TeXHOJIOTi BUMAarae Toro, 11106 TaKi JoOAaTKOBI JOKYMEHTH HAICHIAJIICE
Cy0’€KTOBi HaJaHHSA TIOCTIYTU Y BUIVIALL €JIEKTPOHHOTO HoKyMeHTa. KpiM mmpaBoBux mpobireM,
1110 OIIMCAHI BHUITIE Ta MAIOTh MiCIIE i Y ITbOMY BUTIAIKY, BUHUKAE IIP00JIeMa CTBOPEHHSA IOPU/ITUHO
3HAUMMUX €JIEKTPOHHUX KOITill IarepoBUX JOKYMEHTIB. Y KpaiHChKe 3aKOHOIABCTBO HE MiCTUTh
HOPMATHUBHO-IIPABOBOI'O JOKYMEHTY, AKWI OM BU3HAYAB IIOPSOK CTBOPEHHSA i IIOCBiTUeHHA
€JIEKTPOHHUX KOIIil TarepoBUX JOKYMEHTIB.

Kpim Toro mpu Bumaui cy6’eKTOM HaJaHHA IIOCTYT OCHOBHOTO aKTy i JOJATKOBUX
JTOKYMEHTIB B €JIEKTPOHHOMY BUTJISAAI MOXKYTh BUHUKHYTH BUTIAAKHM He00XiTHOCTI iX MOJaHH
B JIeAIKi iH111i iHCTaHIT B MTanepoBoMy BUTIAM. ¥ 3aKoHi YKpainu “IIpo eJIeKTpOHHMIA JOKyMEHT
i eTeKTPOHHMIT JOKYMEHTOO6Ir” ¥ cT. 7 BU3HAUEHO, ITI0 “KOIi€l0 JOKYyMeHTa Ha mamnepi ajs
€JIEKTPOHHOT'O TOKYMEHTA € BisyasIbHe ITOaHHS eJIEKTPOHHOIO JOKYMEHTa Ha IIamepi, Imo
3aCBiZTUEHII Y TIOPAIKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM . OIHAK TAKOTO IOPSAKY 3aCBiTUEeHHA
KOITi# BiTUM3HsIHE 3aKOHOAABCTBO TAKOXK HE Mae.

5. Hapanua nmpaga, y TOMy YMCJI HA TisIbHICTh. HagaHHA ITH0ro BIy aAMiHiCTPATUBHIIX
TIOCJIYT 3a JOTIOMOT'OI0 iHTEPHET-TEXHOJIOTi i TOTpedye BUPIIITEHHSA BCiX BUIIE IIEPEPAXOBAHMIX
TIPABOBUX IIPOOJIEM.

6. ComiampHa momomora. IIporienypy HafaHHA ITHOTO BULY aIMiHiCTPATUBHIX IIOCJIYT,
KpiM BHUIIlE OIMCAHUX MIPABOBUX IIPOOJIEM, MiCTATH IIIe i IpobJsIieMy IIPaBOBOTO PETYJIIOBAHHSA
0Cco0IMBOCTElH 6e3rOTIBKOBOIO I'POIIIOBOTO 00ITY Y BUIIAAKY HAJAaHHS COITiaJbHOI TOIIOMOTHY B
T'poIIOBi# (hopMi 3a JOTIOMOI'OI0 iHTEPHET-TEXHOJIOT1 A,

Kpim Toro, mms Bcix BHOIB agMiHiCTpaTUBHUX TOCHYT V BUMIAAKY HAJAHHS iX B
€JIEKTPOHHI (DOpMi 3 BUKOPUCTAHHAM 3aC00iB TeJIEKOMYHIKaITii (iIHTepHeT-TeXHOJIOTi1) MAaloTh
Micite IeBHi OCOOJIMBOCTI, sIKi BHMMAaralOTh BpaXyBaHHSA IPH IIPABOBOMY PeryJIIOBaHHi.
Hacawmrmepen, 11e:

— HEeBU3HAUEHICTh Yacy BiAIIpaBJIeHHS Ta OfepyKaHHA iH(opMaIliiiHIIX MaTepiaiiB
(eJIEKTPOHHUX 3BEPHEHbD i TOKYMEHTIB);

— IIeBHA aHOHIMHICTB aBTOpa iH(opMartiiinux MaTepiaJriB;

— HEBU3HAYEHICTH I10/I0 JOCTOBIPHOCTI OTPUMAHOI iH(opMarrii.

HeBusHaueHicTh Yacy BimmpaBJieHHS i omepskaHHs iHdopMaliitHnx Martepiamis. 3
BUBHAUEHHAM KOHKPETHOT'O Yacy TIOB’A3aHO BCTAHOBJIEHHA (haKTiB, AKI MaioTh BaKJINBE
3HAUYEHHA I Cy0’€KTiB OfeP’KaHHA 1 HAJaHHS aaMiHICTPATUBHUX IIOCTYT: BCTAHOBJIEHHSA
TIPaBO3JATHOCTI Ta Ji€3MATHOCTL CTOPiH, BUBHAUYEHHA HOPMU IIpaBa II0 M€ Ha KOHKPETHUI
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S
MOMEHT Yacy, MOMEHTY BUHUKHEHHs IIpaB a00 3000B’sa3aHb Ta iH. CTaHmapTHI mporpamHi
3aco011, SIKi peastisyioTh (hYHKITIT0 eJIeKTPOHHOI IOIITH a00 eJIEKTPOHHOI'0 JOKYMEHTO00ITy, He
JIOBBOJISTIOTH FAPaHTOBAHO BU3HAUATH Yac (MOMEHT) Bi/IIIpaB/IEHIX a00 OTPMMAHIX 3a JOTIOMOT'OI0
Mepeski InTepHer indopMariitiamx Matepiais. OmHAK iCHYIOTE CITeITaIi30BaHi ITPOrPAMHi 3200,
1110 He TiJIBKHM rapaHTOBAHO JOCTABJIAIOTH iH(OPMAIIifiHi MaTepiaim, aje B AKOCTI CIyK00BO1
iHdopmarrii KO3BOJIAIOTHL TeHepyBaTHU €JIEKTPOHHI KBUTAHINI IIPO Yac BifmpaBiieHHS abo
ozep:KaHHA iHGopMaIitHIX MaTepiaiB. Aje HaBiTH BOHU He TapaHTYIOTh 6€33aIepevHOCTi y
BU3HAYEHHI (PaKTUUHOIO Yacy BilIIpaBIeHHA i ofep:KaHHA iH(GOPMAIiMHUX MaTepiasiB 3
IOPUITYHOL TOUKHU 30DY.

IleeHa aHOHIMHICTH i HeBM3HAUEHIiCTH BiporimHOCTi iH(opMAIHUX MaTepiaiB.
IlepecnaHi 3a 10IOMOroI0 TEJIEKOMYHIKAITi i1 iH(hOpPMAITifiHi MaTepiay BUMararoTh ifeHTrdikarrii
aBTopa. SIK mpaBmwiIo, 1A IPobJIeMa BUPINITYETHCA 38 PAXYHOK BUKOPUCTAHHS €JIEKTPOHHOTO
nudpoBoro mignucy. Aje y BUIAAKYy BUKOPHUCTAHHS IIOCEPEIHUKIB IIPU OAep:KaHHIL
aIMiHICTPATUBHIX TIOCIYT HEO0XiTHO BUSHAUNTY IIPABOBHI TIOPSIOK BCTAHOBJIEHHS OCOOMCTOCTI
cy0’eKTa ofiep;KaHHS OCIIYT i (hiKcarrii (haKTy TAKOro BCTAaHOBJIEHHS.

Bci nepepaxoBati ImpaBoBi ITpo0JIeMI1 BUMATraoTh OCOOJIMBOTO BiTHOITIEHHS TP IIPABOBOMY
PEryJIIOBaHHI IUCTAHITITHOIO HAJJAHHS aIMIiHICTPaTUBHUX ITOCTYyT. MiKHAPOIHE 3aKOHOIABCTBO
B 00J1aCTi IIPABOBOTO PETYJIIOBAHHS JUCTAHIIMTHOTO HAJAHHA ITOCIYT HAIA€ IPUKJIAAN ITiTXOIiB
JT0 IPABOBOT'O BUPIIIIeHHS IIepepaxoBaHux mpodiemM. Mosa e, HacaMIIepen, IIpo TUIIOBi a60
MOJebHi 3aK0oHM: THUIIOBMIT 3aK0OH IIPO €JIEKTPOHHY Toprisiio (1996 p.) [16], Hupextury €C
“IIpo mesiKi mpaBOBi acmeKTH iH(popMaIiffH1X TIOCTYT, 30KpeMa eJIeKTPOHHOI KoMepItii, Ha
BHyTpimmELOMY PHHKY (2000 p.) [17], Korsentiro OOH “IIpo BUKOPHCTaHHSA €JIEKTPOHHUX
TIOBiTOMJIEHDb Y MisKHaApoAHUX xorosopax” (2005 p.) [18] Toro. AJje mporiec rapMoHisalrii
TIOTPiOHO IIPOBOAMTI 00EPEIKHO 3 BPaXyBaHHIM OCOOJIMBOCTEN BiTUM3HAHOTO 3aKOHOAABCTBA.

Amaytis HayKOBOI JiTepaTypu, Mi*KHAPOHOTO i BITUM3HAHOTO 3aKOHOABCTBA JO3BOJISIE
3pOOUTH BUCHOBOK IIPO Te, ITT0 IiABUIIIEHHA SIKOCTI HAJAHHA aIMiHICTPATUBHUX IIOCTYT MOMKE
OyTu 3milicHeHe 3a PaXyHOK IITMPOKOTO BUKOPHUCTAHHS iH(GOPMAIITHMX KOMII IOTEPHUX
TeXHOJIOTi# i iHTepHeT-TexHojoriM. OMHAK IPU IIHOMY BUHHMKAE PAL IIPAaBOBUX IIPO6JIEM,
TIOB’A3aHUX 3 HEOOXiMHICTI0O BUKOPUCTAHHA €JeKTPOHHUX iH(OpMAITiHMX IOBiZOMIIEHD i
€JIEKTPOHHMX TOKYMEHTIB. ToMy HeoOXiTHO BYKITH 3aX0/IH ITI0/I0 BIOCKOHAJIEHHS 3aKOHOIABCTRA,
1110 PerJIaMeHTye HaJIJaHHA aAMiHICTPATUBHIIX ITOCIYT 3 BUKOPVICTAHHAM €JIEKTPOHHIX TOKYMEHTIB
i nmudpoBoro mignucy, 3 MeTOI MaKCUMaJbHOI rapMoHiszalii oro 3 MiKHapOZHUM
3aKOHOIABCTBOM Y JIaHi# cepi.
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Bapanos A. A., Ilomosa HU. M. IIpaBoBbie mpoGeMbl AUCTAHIMOHHOI'O IIPEIOCTABICHUI
aMUHUCTPATHBHBIX YCIYT

O60cHo8bL8aeMCs He00X00UMOCTb YCOBEPUICHCMBOBAHUS OMeueCMEeHH020 3aK0H00amenvCcmaa,
Komopoe pezaameHmupyem npedocmasieHue AOMUHUCMPAMUBHBLX YClYe € UCNOAb30BAHUEM
ANeKMPOHHbLX OOKYMEHmMOo8 U Lugposoil nodnucu

Knwouesvie cnosa: admunucmpamushvle ycayzu, HumepHem-mexHoniozul, 3J1eKMmpoHHbLiL
doxymenm.

Baranov, O. A.; Popova, I. M. Legal Problems of Remote Administrative Services

Necessity of improvement of the national legislation which regulates granting of administra-
tive services with use of electronic documents and the digital signature is proved.

Key words: administrative services, Internet Technologies, electronic document.
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