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територій; обмінюватися досвідом з питань удосконалення механізмів збереження природних 

ресурсів, екосистем і біорізноманіття, вирішення проблемних питань природно -заповідного 

фонду. 
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Annotation. The role and components of business ethics in the contemporary world were ana-
lyzed, the factors that influence the development of business ethics peculiarities were revealed. The 
reasons and consequences of unethical behavior in the business world were studied and universal ap-
proaches to international business ethics were proposed.  

 
Анотація. Проаналізовано роль та складові компоненти бізнес-етики, виявлено фак-

тори, що впливають на розвиток особливостей бізнес-етики. Досліджено причини та наслідки 
неетичної поведінки у світовій бізнес-спільноті, а також запропоновано універсальні підходи 
до міжнародної бізнес-етики у сучасному світі. 

 
Аннотация. Проанализированы роль и составляющие элементы бизнес-этики, выявлены 

факторы, влияющие на развитие особенностей бизнес-этики. Исследованы причины и по-
следствия неэтичного поведения в мировом бизнес-сообществе, а также предложены уни-
версальные подходы к международной бизнес-этике в современном мире. 

 
Keywords: business ethics, culture, code of conduct, ethical values. 
 
Businesses in the global world are interconnected with each other and practices used  

by organizations comply with the business purposes. Business ethics is gaining importance day  
by day which results in more business practices. Global business organizations are highly influ-
enced by the global culture where business ethics is given high importance and ethics -minded cul-
ture results in better integration with values, behavior and knowledge. The need arises to test the 
variables in the context of cultural dimensions and their effect on ethics [1]. The actuality of the 
problem is obvious, because business ethics is a form of applied ethics that examines ethical princ i-
ples and moral or ethical problems that arise in a business environment. It is also a standard princi-
ple that helps protect the rights of both the consumers or clients, and the business itself along with 
the staff belonging to it.  

The purpose of this article is to analyze the importance of business ethics and existing current 
problems, to retrace the elements of the problem and factors that influence them, to reveal the reasons 
and consequences of unethical behavior in business and to suggest some ways to cope with or at least 
reduce the scope of the problem. 

__________ 
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Business ethics is the accepted set of moral values and corporate standards of conduct in a busi-
ness organization. Business ethics manifests both written and unwritten codes of moral standards that 
are critical to the current activities and future aspirations of a business organization. They can differ from 
one company to another because of differences in cultural perspectives, operational structures and stra-
tegic orientations. However, cultural diversity can give rise to ethical issues that can be challenging for 
managers and employees to resolve. International business ethics is becoming very important in view of 
the globalization of business activity.    

International business ethics has a number of open questions and dilemmas. Today it is charac-
terized by the following elements: 

1. Every culture and nation has its own values, history, customs and traditions, thus it has devel-
oped its own ethical values and understanding of ethical principles; 

2. There is no international ethical code of conduct, accepted and followed by all the countries; 
3. There is a lack of governments' initiative to create an ethical cooperation framework and thus to 

enhance ethical behavior in international business; 
4. It is hard to outline those ethical values which would be understandable, acceptable and im-

portant for representatives of all the continents simultaneously [2]. 
International business ethics attempts to deal with questions of what to do in situations where eth-

ical morals come into conflict as a result of the differing cultural practices. There are many factors but one 
can distinguish three main factors that influence business ethics (Figure) [3]. 

 

 
 

Figure. Factors that influence business ethics 

 
An ethical business culture is characterized by several key components: 
1. Adhering to commitments. The most important aspect of an ethical business culture is the 

same as it is for individuals: keep your promises and honor your commitments.  
2. Code of conduct. An ethical business structure will create a viable code of conduct: stating how 

employees will behave at work, the standards the product will adhere to, and the overall ethical underpin-
nings of the company as a whole. It should include enforceable punishments for those who break the 
code of conduct.  

3. Transparency and communication. Ethical businesses have nothing to hide, and while it may 
be prudent to keep marketing strategies or similar plans hidden, a culture of secrecy often leads to abuse.  

4. Treatment of people. An ethical business structure strives to provide a positive experience to 
people in its organization. That means rewarding loyalty with improved wages or other benefits; demon-
strating flexibility when customers require a little give; and general understanding how the company's 
conduct affects the lives of those around it [4]. 

Since individuals are likely to face ethical issues most of their lives, there is little doubt that poten-
tial employees have significant ethical decision histories when they apply. Employees need to have an 
experiential awareness of the types of ethical dilemmas they may face, and they need to know what ac-
tions to take in these dilemmas [5].  

There are some prevailing ethical dilemmas employees may face: 

 Religious differences. For example, a diverse organization welcomes vendors, employees and 
customers of different sexual orientation. This attitude of inclusion may pose an ethical dilemma for em-
ployees who have a religion-based belief that heterosexuality is the only acceptable sexual orientation [6].  

 Gender issues. An atmosphere of inclusion where women have the same opportunities for pro-
motion as men can generate several ethical challenges. In some countries, women are legally subordi-
nate to men. Male and female workers from these countries may find it difficult to adjust to a diverse, in-
clusive work environment where men report to women, and women occupy top executive positions.  

 Hiring decisions. An organization that wishes to have a culturally diverse workforce must hire 
from a diverse pool of candidates. However, a hiring manager must hire the person most qualified for the 
position, regardless of race, gender, age or national origin.  

 Business practices. In some cultures, government agents expect businesses to provide incen-
tive payments to expedite approval of requests. However, government officials may view these payments 
as bribes that are prohibited by anticorruption laws.  
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There are many reasons for an organization to follow unethical practices. They are personal gain 
and selfish interest, competitive pressures on profits, business goals and personal goals, cross-cultural 
contradictions. When an employee gives more importance to his greed or concern for his personal gain 
rather than any other concerns, irrespective of the harm it can bring to the organization, it is termed as 
unethical practices. When a company has tough competitors in a limited or static market, it may engage 
some unethical practices just to be in business or to protect their profits. Similarly, issues like child labor 
and cultural imperialism are controversial enough to call upon the attention of international business eth-
ics. Yet another arena for strong requirement of ethics would be when multinationals bargain to take ad-
vantage of international differences, for example, when rich nations outsource their services to poor and 
developing nations at a cheaper cost. Dumping is yet another way by which large companies are trying to 
kill the domestic players. In the absence of international business ethics it may become almost impossible 
to regulate business and create winning situations for people in the market place [7]. Under such condi-
tions the individuals involved have two choices: either to follow the ethical ways of the organization or 
"blow the whistle" on the organization.  

A global organization must not only understand the values, laws, culture and ethical standards of 
its own country but should also be very sensitive to other countries where its subsidiaries are operating. 
The ethical practices in global corporations like Walmart, Coca-Cola, Nike and Sony Corporation are pre-
sented in the Table. 

 

Table 
 

Ethical practices in global corporations [8] 
 

Corporation  Area  Ethical Initiatives  

Walmart  Environment  • Adopted energy conservation measurers. 
• Started program for recycling of materials  

Coca-Cola Philanthropy  • Launched program called "Education on Wheels".  
• Started American Indian College Education Fund  

Health  • HIV/AIDS awareness campaigns in Africa  

Marketing  • Relationship marketing with stakeholders  

Nike  Social responsibility  • Adopted ethical code of conduct  

Human resources  • Created ethics office headed by ethics director  

Sony Corporation Code of ethics  • Based on respect for human rights. 
• Stresses integrity and fairness in business. 
• Focuses on ethical personal conduct  

Communication  • Launched internal hotline system. 
• Education of employees about code of ethics  

Anti-social elements exclusion  • Adopted mechanism for anti-money laundering  

 
To sum up, several approaches to international business ethics are proposed: 
• Every individual and every corporate body must outline its ethical values. 
• Every individual and company should ensure understanding of ethical values and belief in the ir 

effectiveness and importance. 
• Employees of every organization must participate in creating a corporate code of conduct, 

which in this case definitely represents corporate culture, rather than only personal views of a compa-
ny's leader. 

• Every individual and company must monitor compliance with the outlined values at all times. 
• All the ethical values must be divided in two categories – rigid and flexible. Rigid are those val-

ues which cannot be renounced under any circumstances (honesty, integrity, professionalism), and flexi-
ble ones, which are those moral principles which may be interpreted in different ways in different situa-
tions (will to understand other cultures' values, remuneration policies). 

Codes of ethics are probably the most visible sign of a company's ethical philosophy. In such a 
way, when foreign bodies with different ethical codes of conduct meet, they are able to create an effective 
common ethical co-operation framework, keeping rigid values unchanged and adapting flexible moral 
principles. To be most effective, a code should be developed and disseminated in an open, participative 
environment involving as many employees as possible. Such an approach is able to ensure every in-
volved party's accordance and satisfaction with the created ethical cooperation framework for that par-
ticular project without violating personal convictions. 
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ХАРАКТЕРИСТИКА И ОЦЕНКА  

СОСТОЯНИЯ ХИМИЧЕСКОЙ ПРОМЫШЛЕННОСТИ  

В РЕГИОНАХ УКРАИНЫ 

 
Аннотация. Проведен анализ деятельности предприятий химической промышленности 

в регионах Украины. Выявлены основные проблемы развития современного химического ком-
плекса страны. Предложены направления для решения выявленных проблем его развития: уве-
личение объемов конкурентоспособного товарного производства за счет эффективного ис-
пользования сырьевой базы Украины, обновление и использование прогрессивных технологий, 
что позволит ограничить негативное влияние химического производства на естественные 
условия жизнедеятельности населения в регионах Украины. 

 
Анотація. Проведено аналіз діяльності підприємств хімічної промисловості в регіонах 

України. Виявлено основні проблеми розвитку сучасного хімічного комплексу країни. Запропоно-
вано напрями для вирішення виявлених проблем його розвитку: збільшення обсягів конкуренто-
спроможного товарного виробництва за рахунок ефективного використання сировинної бази 
України, оновлення та використання прогресивних технологій, що дозволить обмежити нега-
тивний вплив хімічного виробництва на природні умови життєдіяльності населення регіонів 
України. 

 
Annotation. The article analyses the Ukrainian chemical industry. The main problems of the coun-

try’s modern chemical industry are revealed. Solutions to the problems identified in its development are 
offered: increasing the competitive commodity production through the efficient use of raw materials base 
in Ukraine, updating and using advanced technologies, which will temper the negative impact of the 
chemical production on the natural living environment of the population in the regions of Ukraine. 

 
Ключевые слова: регион, химический комплекс, устойчивое развитие химической про-

мышленности, экспортоориентированная отрасль. 

 
Решение проблемы стабилизации и возрождения экономики Украины, ее дальнейшее раз-

витие в условиях преодоления кризисных явлений возможны лишь при создании конкурентоспо-
собного промышленного производства, особенно в таких отраслях, как химическая, угольная, ме-
таллургическая, машиностроительная, энергетическая. Современным предприятиям необходимо 
учитывать ряд важнейших факторов, влияющих на эффективность инновационного развития,  
а именно: внешнюю и внутреннюю среду, силу и активность конкурентной борьбы, производствен-
ный потенциал, экономические составляющие [1]. Химическая промышленность является одной  
из центральных отраслей экономики Украины. От ее развития в значительной мере зависит науч-
но-технический прогресс. Комплекс химических производств изготовляет продукцию для всех  
основных отраслей промышленности: транспорта, сельского хозяйства, бытового обслуживания  
и других сфер деятельности. Она существенно влияет на темпы развития экономики в целом.  
Это обуславливает актуальность характеристики и анализа развития химической промышленности 
в регионах Украины. 
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