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®OPMYBAHHA NPO®ECIMHOI KOMYHIKATUBHOI KY/IbTYPU
NIKAPIB-IHTEPHIB HA NIChaaunioMHOMY ETANI HABYAHHA

JBH3 «lsaHo-PpaHKiBCLKMA HAUOHANBHWIA MeAUYHUA YHIBEPCHTET»

MocTanoeKa npoSnemu

MNporpec y ranysi MmegMuuHK BUMArae Big cydac-
Horo draxieua Ui€l ranysi BonogiHHA 3Ha4HUM aopob-
KOM NCUXONOro-neaaroridHMX 3HaHb, 34ATHOCTI Ao
emMnarii, NPoABY BUCOKOrO PIBHA KOMYHIKATUBHOT Ky-
NLTYPUM, A  TakoK  OCHOBHMX  npodyeciiHo-
0COGUCTICHUX AKOCTEN | BNACTUBOCTEN.

Cnig 3ayeaxuTM, WO Big nNikapa BUMAralTb He
TiNbKM BONOAIHHA NPOogeCitHMMKU 3HAHHAMM, YMiH-
HAMM TA HABMYKAMM, A W AKICHO HOBOrQ PiBHA BONO-
AiHHA 3HAHHAMM A YMIHHAMK ¥y chepi ginosoro cnin-
KYBaHHA, OCKINbKM npodrecitHui yenix, e(peKTMBHICTL
npocbecifnHOl AiAanNBHOCTI 3anexaTk Big 0coBucTOCTi
chaxieuAa, AOro MOBMEHHEBUX AKOCTEN | 3ai0HOCTEA.

Omxke, 3ycunna HeobXiaHo cnpAMyeaTd Ha 3ara-
NEHWH PO3BUTOK 0COBKMCTOCTI, POPMYBAHHA 1T KOMY-
HIKaTHBHOT KYNbTYPM, CAMOCTINHICTL ¥ NPUAHATTI pi-
WEeHb, KPUTHYHICTE MMCNEHHA, (OpMyBaHHA couia-
NBHWX HABMYOK. TiNbKKW 33 TaKWX YMOB MOXSMWBE HA-
AdHHA nNauieHTaMm BWUCOKOKBANi(hikoBaHOT MeAWYHOI
AONOMOTH.

$OopMyYBaHHA NPOMECIAHOT KOMYHIKATMBHOT KynMb-
TYPH CTPUMYETLCA HeoCTaTHIM HaYKOBO-
METOANYHUM 3a0e3neuyeHHAM NPOLECY KOMYHIKaTHB-
HOT NiAroTOBKKM MaGyTHIX Nikapie Ha JO0AMNNOMHOMY
eTani. 3 ornagy Ha ue, BAKMMBO BU3HAYUTH LUMNSAXMH,
fKi 403BONATL NiABMWMTKH pIBEHL WIET KyNbLTYPU B Ni-
Kapie Ha eTani NicnagMnnoMHOrO HABYaHHS.

AHaniz ocTaHHix gocnigxedb i nyGnikayin

Ha oCHOBi aHanisy ncuxonoro-neaaroriyHol nite-
paTypH 3 oKpecneHoi npobnemu 3’acOBaHO, WO BOHA
pPO3rNAZAETLCA HAYKOBUAMKM 3 Pi3HWX acnexTie. Ba-
rOMUIA BHECOK ¥ BM3HAYEHHA PiBHA KOMYHIKATUBHOCTI
3poGneHo . BNOHCBKKMM, B. CyxOMNUHCLKUM,
K. ¥YLWWMHCEKMM TA iH.; nuTaHHA dinocodil komyHikauil
pO3rnAHyTO M. ByGepom, Q. BONLHOBUM,
K. Acnepcom T4 iH. Oxkpemvmn  goCniaHUKaMM
{B. AngpyweHko, O. ApHonbaos, Jl. KoraH Ta iH.)
npoaHanizoepaHo ¢inocodCbko-MeTOa0N0rNYHMA nia-
xia o npoGnemMmn KOMYHIKATMBHOT KYNBTYPU SIK BaX-
NUBOTO KOMMNOHEHTA 3aransHol KyneTypM 0coGUCTOC-
Ti. bB. AHaHbEB, . Angpeesa, 1. BUroTCbKMA,
BE. Tomoe, C. PyBiHWTERH Ta iH. BUABUNM 3arankHi
3AKOHOMIPHOCTI A MEeXaHi3Mu CNiNKyBaHHA. Y CBOIX
Haykoeux npauax O. Job6poeud, ©. AycaBuubKWA,
B. TepHONiNkCBKA TA iH. A0CAIAXKYBANW KYyNbTYPY Mi-
KOCOOUCTICHWX BiAHOCKH Ta 3ac00M rymaizauii Mi-
XOCOOMCTICHOrO CNIMKyBaHHA Nig 4ac HaB4anbLHO-
BUXOBHOMO npouecy; 1O, Kdcyd posrnagas npobnemu
hOPMYBAHHA KOMYHIKaTUBHOT KyNbTYpW nikapie vy
NpoUEeci  BMBYEHHA  TYMAHITAPHWX  AWCUMMNIH;

Ne 3 2014 p.

T. Kyapaeuesa aocnigxkysana OpMyBaHHA KOMYHI-
KaTUBHOT KYNbLTYPU B MANGYTHIX MEANYHNX CecTep.

MpoBeaeHUA HAYKOBO-TEOPETUYHUA aHani3 noka-
3aB, WO KO0AHE 3 HASBHMX AOCNIAKEeHb HE PO3B A3ye
B NOBHOMYy 00cAa3i npoBnemy dopMmyBaHHa npode-
CIAHOT KOMYHIKATUBHOI KYNbTYPM MEgWdHUX npauie-
HUKIB, 4 CamMe NIKapIiB: HE YTOMHIOETLCA CTPYKTYpa Ui-
el negarori4yHoi Kateropii, He pospobneHi edekTUBHI
TexHonorii i hOpMyBaHHA Ha NICNAAWMNIOMHOMY
eTani.

MeTolo CTaTTi € PO3KPUTTA CYTi NPOGECIHHOT KO-
MYHIKAaTUBHOT KYNLTYPH Nikapie-iHTEpHIB Ta BU3HA-
YeHHA wnaxie 71 (popMyBaHHA HA MICNAAMNAOMHOMY
eTani HaB4YaHHA.

Buknag 0CHOBHOro matepiany

Ha 0CHOBI BUBHEHHSA npaub BITYUMIHAHMX i 3apyli-
XKHUX AOCRIAHMKIB YCTAHOBMEHO, L0 NMPONOHYIOTLCA
Pi3Hi BU3HAYEHHA NOHATE «KOMYHIKALif», «KOMYHiKa-
THBHICTb»,  «CNiMKyBaHHA».  Tak,  Hanpuknaa,
M. Karan, B. Caratoecbkuit, B. COKOBHIH Ta iH. Tpak-
TYIOTE KOMYHIKAUiIO AK HAYKOBO-iH(POPMALIHHUA KOM-
NAEKC, AKWA MICTUTL iHOpMaUiiHi TexHonorii, Hay-
KOBO-TEXHIMHY  iHchopMaUiD,  cneuianicTiB-HOCIB
3HaHb. KOMYHIKATMBHICTIO AOCAIAHWMKM HA3UBAKTHL
34aTHICTE OpraHisoByBaTH iH(pOpMaUiAHWA npouec
MK NI0ABMW AK aKTMBHWMMW CYyB'eKTaMu 3 ypaxyBaH-
HAKM CTOCYHKIB MiX HUMK, TOOTO 34aTHICTL A0 opraHi-
3auii KOMYHIKaTUBHOMO NpoLecy.

KO. KpikaHcbka 3a3Havae, Lo KOMYHIKATHBHICTE
— L€ 3HAHHA, BMIHHA TA HABWYKH KOHCTPYKTWBHOrO
cninkyeaHHa. UWloao TepMmiHy «CninkyBaHHA», TO
Q. [IeOHTLEB BU3HAYAE HOT0 AK AiANbHICTL, B. Jlomos
— Ak BUA pisneHocTi, €. MaccoB — gk 3aci® nposaey
KOMYHiKaUiT i opranisadii gisneHocTi. . AHgpeesa Ta
iH. BBAXAIOTb, WO CNIMKYBAHHA Ta4 AiANbHICTL Biae-
MONOB’A3aHi, 8 B Mean4Hii cdepi € npodeciiHo 3Ha-
YYLLIUMH.

K. Koctpoeceka, |. MNMonnaeckka, C. CapKeBCbLKUNA
KynbTypy npogecifHOro CninkyBaHHA nikapis poar-
nagalTL AK NOKa3Huk 3aibHocTen Ta BMiHE Gyayeartu
B3aEMOBIAHOCHMHM 3 nauieHTamM, IXHIMKU pogudamm,
KONeraMmu, TPaAHCAIOBATH Ta 3acB0OIOBATH HeobXiaHy
iHbopMadile, cnpuiMaTH CBOMo CNiBpO3MOBHMKA M
KOPEKTHO 3 HUM B3AEMOAIATH. AK CTBEPAXKYIOTE A0C-
NiAHWKK, KOMYHIKATUBHA KyNbTYpa € cknagHuM Gara-
TOKOMNOHEHTHWM YTEOROM, a i (hOPMYBAHHA — TPK-
Banuil npouec, edekTUBHICTL Akoro 3abesnevyernca
Y3roKeHUM BUKNAAAHHAKM 6araTeOX ryMaHITapHUX
ANCUMMNIH ¥ MEAMYHMX HABYanNbHMX 3aknagax. Hay-
KOBLi 3a3HAYaTL, WO KOMYHIKATMBHA KOMNETEHT-
HICTb — Le 30AaTHICTE BOMNOAITHM NEBHOKK CHUCTEMOID
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BMiHb | HABUYOK CNIMKYBAHHSA 3 iHWMMH NIOABMM, AKA
OXONMIE POIMOBHI T COUIANbLHO-NCUXONOrYHI HABM-
YKM Ta € Pe3ynLTaTtoM AOCBIgY CNINKyBaHHA MK NIO-
AbMU [3; 6]. OTxe, npodeciiHa KOMYHIKATUBHA KyMb-
TYpa — uUe 0COBNMBMIA AcCNEeKT COUIanbHOro XUTTA.
BoHa BuCTYNae Ak npeameT, 3acid i pesyneraT couj-
anbHOI aKTHBHOCTI MIVAMHKW, BNNMBAE HA xapakTep i
epeKTUBHICTEL Ti NpodeCinHOT AIANBHOCTI.

Biaomo, wo npodieciiHa gianbHicTe nikapa not-
pebye pO3BUHYTOrO BMIHHA aAEKBATHO OPIEHTYBATH-
CA B YUCAEHHKMX KOMYHIKaTMBHMX CUTYaLiAX, BUMarae
BiA HLOrO CAMOCTIHHOT MPaKTUYHOT AIANBHOCTI,
NOB'A3aHOT 3 TEOPYOID AKTHBHICTIO, MOLUYKOM MOXIH-
BOCTEN peanisauii ii pesynbTaTie, 30aTHICTIO NpMid-
MATH PILLEHHA B HECTAHAAPTHWX CUTYALiAX, WO 3HA-
YHOK MIpOK  akTyaniaye eTWYHi  3HaHnHA  [7].
€. AsumoB poBuTe BMCHOBOK, LU0 Mikapcbka eTMKa
NPUNYCKAE CNPAMOBAHICTE HA (DOPMYBAHHA TAKMX
MOpanbHUX AKOCTEH AK CYMRIHHICTB, 0COOUCTICHA
YeCHICThb | BignoBigansHicTh. Jlikapcbka €TMKA NOKNU-
KaHa TakmK CTBOPIOBATM CNPHATAMBY aTmocdepy
B33EMOPO3YMIHHA B TPYAOBOMY KonekTuei [1].

Ana noGynoen moaeni ¢popmyeanHa npodecinHol
KOMYHIKATMBHOT KYyNbTYPU nikapie HeoBxigHO BUABUTH
TXHI KOMYHIKATUBHUIA NOTeHUian i Bnnue Ha 1T ¢op-
MYBaHHA MOBHOT 0c0GUCTOCTI nikaps [5]. Baknneumu
KOMYHIKATUBHMMM PMCAMM NiKAPIB € BiNbHE BONOAiH-
HA MOBOIKO 3a Oyab-AIKMX CUTyauiil CninKyBaHHSA,
BMiHHS 3aCMOKOITH, NepeKoHaT Towo [2].

Ha nigcrasi gocnigxkeHs i3 Teopil CninkyeaHHA T4
KOMYHiKaLiT MOXHa BUAINUTU TAKI CTPYKTYPHI KOMNO-
HEHTH KyNbTypPM CRINKYBAHHA NiKapPiB. KOMYHIKATHB-
HUA, IHTEPAKTUBHMA, NepUSnTUBHUA; YHKUIOHAMNLHI
KOMMNOHEHTH: KOTHITUBHMWIA, SKCNPECHBHUIA, PErynsaTu-
BHWI. BigoMo, LU0 KOMYHIKATMBHA KynbTypa 0COOMUC-
TOCTI BKNIDYAE UIHHICHWA | AIANLHICHWA KOMMNOHEHTH
[4].

3 METOD BMABAEHHA KOMYHIKAaTHBHWUX NPoBneM y
nikapie-iHTEpPHIB MM NPOBEMW CcNelianeLHe A0chi-
AXeHHA, B AKOMY Gpanu yyacTe Nikapi-iHTepHM (62
0coBK) OYHOT YACTHHKM HABYAHHA 3 dhaxy «CTomaTo-
noria=.  BukopucTOoBYBAaNM  METOAW  NCUXOMOTO-
NeaarorivyHoro AOCNIAXEHHA: ONUTYBAHHA nikapie-
iHTEpPHIB, KEPIBHUKIE IHTEPHATYPW, NaUieHTiB; cnocTe-
PEXKEHHA 33 KOMYHIKAaTUBHOIO AiANbHICTIO nikapie-
iHTepHIB nig 4ac 3ainCHeHHs npodeciiiHol AiaNbHOC-
Ti; aHKeTYBAHHA, iHAMBIgyaneHi Gecign. OTpuUMAaHi
pe3ynsTaTH CBigYaTh, Wo GinblwicTk nikapiB-iHTEpPHIB
HE YCBIigOMMIOITb 3HAYYLWICTL KOMYHIKATMBHOT KyNb-
TYpY Ana ManGyTHLOT npodecinHOl AIANBHOCTI, B HUX
He CcOopMOBaHI BMiHHA W HABWMYKM KOMYHIKATUBHOIL
B3aemMogii. ¥ BinbwocTi nikapie-iHTepHiB goMiHyBanu
HEMITKI YABNEHHA NP0 KOMYHIKATMBHY AIANLHICTE Me-
AWYHMX  NpauiBHMKIB Ta IHTYITMBHMA nigxia A0
poO3B'A3aHHA npodnem.

MpoBeaeHe A0CNIAXKEHHA CBIAYUTEL NP0 HASBHICTL
¥ nikapie-iHTepHiB TpyaHOWiB ¥ npodecinHOMY Cnin-
KyBaHHi Ta npobneMm y BCTAHOBMEHHI B3aemMoaii 3
OTOMEHHAM, WO 3YMOBNIDE HEOOXiAHICTL NOWYKY
LwnAxie popMyeaHHA Ta PO3BUTKY B HUX NPodeciAHoT
KOMYHIKaTHBHOT KYNbTYRM.

3 ormsaay Ha cneuudiiky npodeciAHol AiANBHOCTI
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nikapsa, SKa € CKnagHolo, GaratorpaHHol, AMHaMIY-
HOD Ta 3YMOBMEHOW PO3LMPEHHAM CNiNKYBaHHA 3
nauieHTOM, BBAXXAEMO 38 HeobBxioHe dopMyBaHHA Ta
PO3BUTOK ¥ HWX KOMYHIKATMBHMX YMiHb, HABHYOK Ta
30ATHOCTEN, 8 caMe: BMIHHA OpPraHi3yBaTn ta peani-
3yBaTH eeKTUBHE CMIAKYBAHHA 3 MAUiEHTOM, HOro
poanYamMM, CBOTMM KONETamMu; KepyeaTH CBOIM NCMXi-
YHUM CTaHOM i gonaTtv ncuxonorivdi Sap'epu; posy-
MITH Ta BPaxoBYBATH iHAMBIAYANBHO-NCHUXONOTIYHI
0coBNMBOCTI NauieHTa; 34aTHICTE A0 eMnaTii Ta pe-
dnekcii. OTKe, nikap-iHTEPH NOBMHEH BONOAITH 3a-
ranbHUMK Ta cneurivHUMH KOMYHIKAaTUBHMMKM BMiH-
HAMM, AKi 403BOAAIOTL YCNiLUHO BCTAHOBNIOBATH KOH-
TakT 3i CNiepo3MOBHWKOM, KepyeaTM CWUTyalicio B3a-
€MOAIT 3 HAM,

Ha Hawy aymky, cdhopuyBaHHa npodieCinHOl KO-
MYHIKATUEBHOT KYNLTYPW B NiKApiB-iHTEPHIB Ha nicnAa-
AUNAOMHOMY eTani HasuaHHAa noTpedye CTBOPEHHSA
MeBHUX OpradizauiiHo-neaaroriyHux ymoe, 3acTocy-
BAHHA iHHOBALINHKX NeAarorivyHKX TEXHONOTiH, 3akpi-
MNEHHA ¥ CBIAOMOCTI Nikapie-iHTepHIB BaXNUBOCTI Ui-
€l KyNeTYpH ANA NoaanewWwol npodeciAHol AianeHOC-
Ti.

Beaxaemo 3a aouinbHe Ha eTani nicnagunnoMHoO-
r0 HaBYAHHA NikapiB-iHTEPHIB HALINIOBATH HA NOMMM-
GneHe BUBYEHHA NPOGECinHOT KOMYHIKATUBHOT KyNb-
TypM nikapiB-cToMaTonorie, wo 3sadeaneuute op-
MYBAHHA 3HAHL NPO CYTHICTbL, UiNi, 3aBAAHHA, NPUH-
UMnu, MeToau, 3MICT KOMYHIKATMBHOT OIANLHOCTI Ta
CNiNKyBaHHA B LA MeaWYHINA ranysi, cnpuaTMMe BAO-
CKOHANEHHI0 BMiHb 3OIHCHIOBATH yNpaBniHHA Aifnb-
HICTIO Ta CNINKYBAHHAM.

Ao neaaroriyHMx ymoB, Aki 3afesnevate edrexTn-
BHICTE hopMyBaHHA npodeCciiHOl KOMYHIKATUBHOT
KYNLTYPKU NiKAPIB-IHTEPHIB, HANEKWUTE BUKOPUCTAHHA
Ha 3aHATTAX HOBITHIX iHOPMAaLIHHO-KOMYHIKAUIAHWX
TEXHONOCN HABYAHHA.

Ao edexTrBHUX MeTOgie dopMyBaHHA Npodecii-
HOT KOMYHIKATMBHOT KYNLTYPU MOMHA BiAHeCTM: gia-
noriyxi, Ak 3abe3neyyTe UinecnpAMOBaHKI BNNWE HA
MOTHBAUiMHY, Ni3HAaBanNbHY # €MOLIHNHO-BONLOBY
cthepu 0COBMCTOCTI; CoUianbHO-NCHXONOTIYHI TPEHIH-
MM, IMITAUifHi, CIXKETHO-PONLOBI, OpraHisauifHo-
AiAneHICHI irpu, Nekuii-koHdepeHuii, anckycii Towo.

3 MeTo NiABWLUEHHA AKOCTI KOMYHIKATUBHOT aif-
NBHOCTI BUKNAgadvie kniHivHux kadeap HeobxigHo
NPOBOAMTH HAYKOBO-NPAKTUYHI CEMIHAPH, NPOAYKTOM
akMx GyayTe Moaeni aiANLHOCTI Neaarorie ¥ KOHTEKC-
Ti popmyBaHHA NpPodecitHOl KOMYHIKATUBHOT Kyrb-
TYPH nikapiB-iHTepHIB Ha NICNAGUNNOMHOMY eTani
HABYAHHA.

BucHoBku | nepcrekTUBM NOZaNbWOro
AoCNiMKeHHA

Ha nigcTaei BuweeuknageHoro 3pobneHo BUCHO-
BOK NP0 T€, Wo npodreciiiHy KOMYHIKATUBHY KyNbTypy
nikapiB-iHTEPHIB XapPaKTePU3YIOTL YMIHHA CNyXaTh,
HafABHICTL COUiaNbHO-NEPUENTUBHOI, pediNeKCHBHOT
Ta eMNAaTIMHOT 34aTHOCTI, 3AaTHICTL YiTKO MMCNKUTH B
YMOBaxX CTPeCy, HanonernueicTb, CNOCTEPEXNUBICTL,
YMiHHA NEePEKOHYBATH, OPraHiuHa MiMiKa, KeCTH, Bia-
NOBIAHWIA 30BHIWHIA BUrNAA. YcTaHoBNEHO Heolxia-
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PO3KpHUTO CYTb NOHATL «KOMYHIKALIA», «KOMYHIKATUBHICTL», «KyNbTYpPa CRNiNKYBAHHA NikapiB», «KOMYHiKaTUB-
Ha KynbTypar», BMAINEHO KOMNOHEHTU KOMYHIKATUBHOT KYNETYPU, BUCBITNEHO pizHi acnekty npoGnemu dopmy-
BAHHA NPOQEeCiHHOT KOMYHIKATUBHOT KyNbTYPHW NIKAPIB-IHTEPHIB HA NICNAAMNNOMHOMY eTani HABYaHHS.
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FORMATION OF PROFESSIONAL COMMUNICATIVE CULTURE OF INTERNS AT POSTGRADUATE STAGE OF
TRAINING

Higher State Establishment « Ivano - Frankivsk National Medical University

Summary

The given article reveals the essence of the concepts of "communication”, "communicative”, "culture of doc-
tors’ communication”, "communication culture”, we have selected components of communicative culture and
highlighted various aspects of the formation of professional communicative culture of interns in the postgraduate
stage of training.

In order to identify communication problems in medical interns a special investigation has been conducted,
which involved medical interns (62 persons) from full-time training sessions specialty "Dentistry”. We used the
methods of psychological and pedagogical research, a survey of interns, internship managers, and patients, ob-
servation of communicative activities of interns in the course of professional activities; questiennaire, individual
interviews. The obtained results indicate that the majority of interns do not realize the importance of communica-
tion culture for future career, they do not have any formed abilities and skills of communicative interaction. In the
majority of interns we have revealed some vague idea of communicative activity of health professicnals and in-
tuitive approach to problem solving.

We have stated the presence of difficulties in professional communication and challenges in establishing in-
teraction with other people in medical interns, which makes it necessary to find the ways of formation and de-
velopment of their professional culture of communication.

Taking into consideration the specific nature of the professional activity of a doctor that is complex, multifa-
ceted, dynamic and the resulting expansion of communication with the patient, the necessity of the formation
and development of his communicative abilities and skills namely the ability to organize and implement effective
communication with the patient, his relatives, his colleagues; manage his mental state and overcome psycho-
logical barriers, understand and take into account some individual psychological characteristics of the patient;
capacity for empathy and reflection.

So, the intern should have general and specific communication skills that enable successful establishing of
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contact with interlocutor, manage the situation of their interaction.

Formation of professional culture of communication in interns on postgraduate stage of training requires the
creation of certain organization and pedagogical conditions, the use of innovative teaching technologies, consol-
idation in the minds of interns, the importance of culture for future professional activities.

We have proved the expediency of conducting on post-graduate fraining of interns, the extensive learning of
professional communication culture of dentist to ensure the formation of knowledge about the nature, goals, ob-
jectives, principles, methods and content of communication activities and communication in this particular medi-
cal field that will enhance the improvement of skills to manage activities and communication.

To the pedagogical conditions that will ensure the effectiveness of the formation of interns’ professional
communicative culture belong the use of new information and communication technologies of training during
classes.

Effective methods of forming the professional culture of communication include dialogic that will provide
meaningful impact on motivational, cognitive, emotional and volitional personality spheres, social and psycho-
logical training, imitative, role with plot, organizational activity games, lectures, conferences, discussions and so
on.

With the aim to improve the quality of communication activities of clinical departments of professors we pro-
pose to conduct scientific workshops, which product will be a model for teachers in the context of formation of
professional communicative culture of interns in postgraduate stage of training.

On grounds of information given above we have made a conclusion that the professional communicative cul-
ture of interns characterizes the abilities of listening, presence of social- perceptual, reflective and empathy abili-
ty, the ability to think clearly under stress, perseverance, observation, persuasiveness, organic facial expres-
sions, gestures, appropriate appearance.

Key words: communication, cormmunicational culture, doctors, postgraduate stage of training.
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