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3HAYEHHSA NEQATOrIYHOro CNIUJIKYBAHHS IK MPO®ECINHO — ETUMHOIO
®EHOMEHA B CUCTEMI OCBITU CTYAEHTIB-CTOMATO/JIOI'IB

IBaHO-PpaHKIBCbKMI HaLiOHANbHUIA MEANYHWIA YHIBEPCUTET

CTpiMKMI pO3BUTOK Cy4acHOro CycninbCTBa BMMa-
rae keanicgikoBaHux creuianictis y pi3HOMaHITHUX
ranysax. Benuke 3HaveHHs y popMyBaHHi camMoOCBi-
OOMOCTiI Ta MalCTepHOCTI draxiBus Mae piBeHb OCBI-
T, KA 3006yBaETbCS y BULLIMX HaBYarbHUX 3akna-
pax. Ocobnueoio cneundiko BiOpPI3HAETLCA Ha-
BYaHHA ManbyTHiX nikapiB, OCKiNbku ixHA Gesnoce-
peaHs AiSnbHICTb CYyNpPOBOAXYETHCA BUCOKUM PiBHEM
BignoeiganbHocTi. Lle 3ymoBnioe cneumdivHi 0cob-
nMBOCTI hOpMyBaHHsI 0COBMCTOCTI ManbyTHLOro ni-
kaps. MegmumnHa - npodoecisi, 3acHoBaHa Ha BigHO-
CMHax «JiloguHa - NiognHay, TOMy LiSnbHICTb Nikaps
He MOXHa po3rnagaTh BiAOKPEMIIEHO Big MOro OCo-
OMCTUX SAKOCTEN, 3aranbHOMPUAHATUX HOPM MOBELiH-
KW, 3HaHHSA OCHOB 3aranbHO| neaarorikv i NCUXonorii,
NCUXOSOrYHMX acnekTiB ChifikyBaHHSA B CUCTEMI «Jli-
Kap - xBopuny». [1o npodecinHo 3HauyLmMX AKocTen
0coBUCTOCTI Nikaps B CNIifKyBaHHI 3 XBOPUMW MOXHa
BiQHECTM ryMaHi3aMm, nAsAHICTb, TEpPnUMICTb, BBIY-
NMBICTb, YBaXHICTb, BiANOBIAANbHICTb, KOMYHIKaTuB-
HiCTb, eMOLinHYy cTabinbHicTb [1].

ToMy MeTOH BUBYEHHSI 3HAYEHHHA MneaaroriyHoro
ChinKyBaHHA K NPOgECINHO — eTUYHOro oeHoMeHa B
CUCTEMi OCBIiTU CTYAEHTIB-CTOMAaTOMOrB € CnpsiMyBaH-
Hsl CTYOEHTIB Ha BpaxyBaHHS MCUXOMOrYHMX ocobnu-
BOCTEMN KOXXHOrMO naujieHTa 1 iHavsigyanbHW1 nigxia.

CTyoeHTV-Megukn MyCsaTb 3HaTW, LLO CrifKyBaHHS
nikapsi i nauieHTa — ue HagaHHs BCeOIYHOI MeanyHOI,
NCUXOMNOTIYHOI | MOparnbHOI AONOMOr XBOPOMy B 60po-
Tb0i 3 XBOPOOOIO i ii HEraTMBHUMK CoLianbHUMK Hac-
nigkamu; nikap mMae BMITU 3anobirath i BupillyBaTh
KOHQOMIKTW 3 nauieHTaMu, OCKifbku Le - Moro moparnb-
HUI 060B'A30K. HaBuMTUCS ryMaHHO 1 epeKT1BHO Cnif-
KyBaTUCsl CTYOEHT MyCUTb Ha 3aHATTSX Y Mpoueci Bu-
PileHHS PIBHOMAaHITHUX CUTyaLin, sKi CnpusioTb op-
MYBaHHIO KOMYHIKaTUBHUX 3HAHb | BMiHb.

Kpim TOro, possBuHeHa ysiBa nikapa gonomarae
3pO3yMiT XBOPOro, MOro MOXMKMBI peakLii, nepeanba-
YATW CUTYaLto | CBOK POJib Y Hill, @ TaKOX CBOI Ail B
nepenbavyeHnx ymoBax. Jlikap MOBWHEH BOMOAITU
crnocobamu (NepekoHyBaHHsI, HaBilOBaHHA) B3aEMOSii
B NPOMECINHIN AISNbHOCTI Ta BMITU BCTaHOBMNOBaTH
KOHTaKT (€MOUiNHWIA, AINOBWIA) Yy CNIifKyBaHHI 3 XBO-
pumn i koneramu. MNeBHY cneundiky Mae i HaB4aHHSA
ManbyTHiX nikapiB-cToMaTonoris.

OpHuM i3 ronoBHUX 3aBAaHb Cy4aCHOiI CUCTEMMU
OCBITW B CTOMAaTOrMOril € CTBOPEHHS YMOB 1151 PO3BU-
TKY i CaMOBWSIBNIEHHSA KOXHOI OCOOMCTOCTI Ha eTani
3000yTTS MeAMYHOI OCBITU, (POPMYBaHHSI MOKOJTIHHS
nikapiB-CTOMaTomNoriB, 30aTHUX OO aKTUBHOI MpPaKTu-
YHOI AiANBbHOCTI i3 3aCTOCYBaHHSAM TBOPYOro nigxoay

i AOTPUMaHHSM MOpPasnbHO-E€TUYHUX LiHHOCTEN [2].

Cneuudika HOBITHIX TEXHOMOTiA HaBYaHHSA y BU-
LWKUX HaBYanNbHUX 3aknagax Mean4yHoro npoqinto ne-
penbadae HacUMYEHHS HaB4YasribHOrO MpoLecy eneme-
HTaMKU PO3BUTKY NiKAPCbKOrO MUCIIEHHS, BiOTOYEHHS
NPaKTUYHMX HABMYOK Ta BMiHb i3 NOCMi4OBHMM aHani-
3yBaHHAM Ta iHTEpNpeTyBaHHAM OTPUMAHUX pe3yIib-
TaTiB, WO B 3aranbHoMy 06ca3i 6a3yeTbca Ha 3acTo-
CyBaHHi pi3HOMaHITHUX MeToAMYHMX nigxoAis. Nomi-
THe Micue B 3MIiCTi CTOMAaTOIOriYHOI OCBITU Mnocigae
OnaHyBaHHS i BOOCKOHANEHHs MpPakTUYHMX HaBMYOK
ManbyTHiMK nikapsiMu-ctomatonoramu. OgHuM i3
npiopuTeTiB Cy4aCHOCTI € CMpPSMOBAHICTb He nuule
Ha PO3yMiHHSI MPOBIAHMX TEHAEHLiNn eTionorii Ta na-
TOreHe3y OCHOBHWX CTOMATOSOrNYHNX XBOPOO, a 1 Ha
aHaToMo-izionoriyHi 0cobnmuBOCTI  3yboLlenenHoro
anaparty, AYXOBHUX i MOpanbHUX LiiHHOCTEN MOBCSK-
[OEHHOrO XNTTS nauieHTa.

PiBeHb  nigrotoBkM  ManbyTHbOro  nikaps-
cTomaroriora 3anexuTb Big 6araTtbox 00’€KTUBHMX i
CY0’EKTUBHNX YNHHUKIB - IHTENEKTYaNbHOIrO PO3BUTKY,
3[aTHOCTI, iHTepecy, 34i0HOCTI O HaBYaHHSA, CTUMY-
NOBaHHA TBOPYOI YSIBU, PIBHSA 3HaHb i NpodeciiHol
MaMCTepHOCTi BMKMaga4ya, SKMA NpPoBOAUTbL HaBua-
NbHWIA NpoLec, caMocBigoMocTi cTyaeHTa. Came ca-
MOCBIOOMICTb CINYXXWUTb [PKEPENIOM camoperynsuii Ta
CaMOKOHTPOSO M0AUHK, crnpuse dOPMYBaHHIO | po3-
BUTKY couianibHO afeKBaTHUX HOPM MOBeniHKK, Lo
HeobXxigHe B NOBCAKAEHHIN poboTi nikaps.

Kpim TOro, Benuke 3HA4YeHHA B CUCTEMI OCBITU
HagaeTbca poni Buknagada. CninkyBaHHA nepgarora
3i cTygeHTamu € cneuundiyHMMm TOMy, WO 3a cTaTty-
COM BOHMW BUCTYNalOThb i3 Pi3HMX NO3ULin: BUKNagad
OpraHi3oBye B3aeMofilo, a CTyAeHT cnpuimae il Ta
BKITHOYAETLCA B Hei. Tpeba gonomaratv CTyOEHTOBI
CcTaTu aKTMBHWM CMiBYYaCHWKOM MeQaroriyHoro npo-
uecy, 3abesneuntn ymOBWM AN peanisaudii  1Moro
NOTEHLINHNX MOXXITMBOCTEMN. Y CNifKyBaHHi
CKNagaeTbCsa BaXnmMBa CUCTEMA BUXOBHUX B3AEMUH,
O CNpusoTb ePEKTUBHOCTI BUXOBAHHS | HAaBYaHHS.
Y neparorivyHii gianeHOCTi  cninkyBaHHA 3000yBae
YHKUIOHaNbLHMI | NPoecinHO 3HaYUMNUIA XapakTep.
BoHO BuUCTynae B Hi 9K IHCTPYMEHT BMMuBY, i
3BMYaHi YMOBU Ta YHKLIi CifikyBaHHA OOepXyloTb
TYT [O0AaTKOBE «HaBaHTaXeHHsl», TOMy WO 3
acnekTiB 3aranbHOMIOACLKUX MEpPepocTarnTb Y KOM-
NOHEHTU NPOdECINHO-TBOPMI.

Tomy neparoriyHe cninkyBaHHA sK NpodecinHo —
eTnYHMI heHoMeH noTpedye creuianbHOI NigroTOBKM
He nuLwe Ansa OBOMOAdiHHA TexXHOoMoriel B3aemoaii, a
W Ons HabyTTss MoparbHOro OOoCBidy, nedarorivyHoi
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MYAPOCTi OpraHisauii CTOCYHKIB Yy pi3HUX ciepax Ha-
BYaNbHO — BMXOBHOro npouecy. [ina uboro negaro-
roBi NOTpibHO BMiTU ONepaTUBHO i NPaBUbLHO OpPiEH-
TyBaTWUCb Y NOCTINHO 3MiHIOBaHNX YMOBaXx CrifnkyBaH-
HA, 3HaxoAWTW BIAMNOBIAHI KOMYHIKaTUBHI pilleHHS.
MeparorivHe cninkyBaHHA - uUe  npodecinHe
CMifKyBaHHSA BMKNagaya 3 yciMa y4acHMKamMu HaB-
YanbHO-BMXOBHOIO MpoLecy, sIke CnpsiMoBaHe Ha
CTBOPEHHSI ONMTUMArbHUX YMOB AN JOCATHEHHST Me-
TW, BUKOHAHHSA 3aBAaHb BMXOBAHHS i HABYaHHs [3].

Y neparoriyHin AisnbHOCTI CNifnkyBaHHA NocTae Ak
3acib po3B'sI3aHHA HaB4YaNbHO-BMXOBHUX 3aBAaHb;
couianbHo-ncuxonoriyHe 3abes3nedyeHHs negaroriy-
HOro npotecy; 3acid opraHisadii B3aeMvH BuKnagaya
i CTyOEeHTIB, WO Mae rapaHTyBaTu e(eKTUBHICTb Ha-
BYaHHS, BMXOBaHHA Ta PO3BUTKY ocobuctocTi. Y
LUbOMY KOHTEKCTI nefaroriyHe CninkyBaHHS MICTUTb
NOTYXXHUA pe3epB 3pOCTaHHA NpodecinHol MancTep-
HOCTI neparora, BOOCKOHANEHHsI OpraHisauii negaro-
riYHOI AiANbHOCTI Ta HaBYaNbHO-BMXOBHOIO MPOLLECY.
MMeparor y cBOiN OiANbHOCTI Mae ByTK SK AXXepenom
iHbopMaLii, Tak i NIOMHO, SKa Mi3HaE iHWY NOANHY
abo rpyny nogen i € opraHisaTopoM KONMEKTUBHUX gi-
ANbHOCTI Ta B3AEMUH.

BesnocepeaHe cninkyBaHHs - ogHa 3 opM B3ae-
Mogii BUKnagada 3i ctyaeHTamu i Mae ans cyb‘ekTis
B3aemogii 0COBUCTICHWUI CeHC, OCKiNbkWM 3any4dae ix
00 uboro npouecy. Y npoueci CnifnkyBaHHA Haroro-
LWYETLCA HA NOro ryMaHiCTUYHIA CNPsIMOBAaHOCTI, BU-
OingTbCca nisHaBanbHa W KOMYHIKaTMBHA YHKLUIT,
CTBOPEHHSA CNPUATAIMBOIO NCUXO0SIOro-eMOLiMHOro Mi-
KpoKnimMaTy Ha 3aHATTAX Ta opraHisauisi ChifikyBaHHS
BMKNagaya 3i CTyaeHTaMu i CTyAEHTIB Midk cobolo.

BaxnuneBo CTBOPUTM Ha 3aHATTI CNPUSTINBUIA NCU-
XONOro-eMoLUinHUA  MiKpoKnimMaT, kv nepenbavae
B3aEMOPO3YMIHHA BUWKNagada i CTyOeHTiB, OpieHTa-
Lito Ha 3aranbHONIOACLKI LiHHOCTI CMPUMAHATTS M-
OWHW SIK HaMBULOT LIHHOCTI (MUnocepas, poO3BUTOK
YMiHHSI PO3YMIiTU €MOLIIHUIA CTaH iHWoro, 6e3ouiHHe
MOro crnpunMaHHs, HagaHHS 0e3KopUCINMBOI 4ONOMO-
rM, cniBBigHECEHHA 0coOMCTOro i3 3aranbHOMNACH-
KUMKW iHTepecamu), afekBaTHE OLUiHIOBaAHHS CBOIX
3HaHb, YMiHb i HaBMYOK Ta MOCTIHE iX YOOCKOHa-
neHHsi. Pasom i3 TMM yBedeHHs B 3MIiCT MeOu4HOi
OCBITU TaKMX KMOYOBMX MOHATb £K “rymaHiam”, “ry-
MaHHICTb”, “‘ryMaHiCTU4Ha CnpsIMOBaHICTb HaB4a-
neHoro npouecy”, “rymatisauina” 3abesnedvye cBigo-
MuiA BUBIp CTyAeHTamMu OyXOBHUX LIHHOCTEN, Ha oc-

HOBi SIKMX (POPMYETbCH iHOMBIQyanbHa cuctema
npodecCinHO-LiHHICHOT opieHTaLiT Ha B3aEMOPO3YMiH-
HA, NOCTINHY JONOMOTY iHLWUM ftoasm [4].

Cnig nam’atatm, WO nikap-CTOMAaToOMNor MyCcuUTb
BOMOAITM SIK €NleMEHTaMU MCUXOJIONYHOrO BMIIUBY,
Tak i MaHyanbHUMU MPaKTUYHUMUN HaBUYKaMU, SIKi 3a-
Ge3nedyoTb 1iOro Ge3nocepeHilo OisnbHICTb. A ue
BUMarae 3aHATb CTYOEHTIB SK Ha haHTomax, TakK i
0e3nocepenHbO B KIiHiLi. TOMy BMKIagad mMae cnps-
MyBaTW MOBEAiHKY CTYLEHTIB i3 ypaxyBaHHAM cChiB-
npadi 3 nauieHtTamun. 3aHATTA 3i CTyAeHTaMK B KNiHiLi
3abesnevye noponaHHA ncuxonoridyHoro Gap’epa
«CTyOeHT-nauieHT» | «nauieHT-cTyaeHT». binblwictb
nauieHTiB NO3UTUBHO HanalwToBaHi Ha chiBnpauto 3i
CTyAeHTaMW, O4HaK BOHW MOBWUHHI NOOAYMTL BigNOBigHY
6a3y 3HaHb | BMiHb, SIKUMW BOMOLAiIOTbL CTYAEHTU Ha fa-
HOMy eTani HaB4YaHHs. TOMy BENMKE 3HA4YEeHHs B Ha-
BYaAHHI CTY[EHTIB-CTOMATONOrB MaloTb 3aHATTA Y baH-
TOMHUMX Knacax, Ae BOHM BignpaubOBYHOTb MPaKTUYHI
HaBWYKM | 3aKPINSIOIOTb TEOPETUYHI 3HAHHS.

BucHoBKku

OTxe, BpaxyBaHHs BCiX acnekTiB NigroToBKku nika-
piB-CTOMATOMOriB, MNOYNHAKOYN 3i CTYAEHTCbKUX NaB,
[03BONUTL PopMyBaTHh sk KBanidikosaHoro daxisug,
Tak i BcebiYHO pO3BMHEHY OCOOWCTICTb, 3O0aTHY 3a-
NHATU HanexHe Micue B CydacHOMY CyCninbCTBi.
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Pe3rome

MeauunHa - npodpeciq, 3acHOBaHa Ha BiJHOCMHAaX «JIIOAMHA - MOAUHA», TOMY AIANbHICTb Nikaps He MOXHa
po3rnagatv Bi4OKPEMIIEHO Big MOro 0COBUCTUX SKOCTEW, 3aranbHOMPUNHATUX HOPM MOBEIHKM, 3HAHHS OCHOB
3aranbHol nefarorikv Ta NCuxonorii, NCMXOSoriYHMX acnekTiB CnifnkyBaHHA B CUCTEMI «fikap - xBopuny. CTyaeH-
TU-MEeAVKN MyCATb 3HaTW, WO CMiNIKyBaHHS flikaps i nauieHTa mMae 3a MeTy HagaHHsl BcebiyHOi MeanyHoi, ncu-
XOMOriYHOI | MOparnbHOi Aonomoryu XxBopomy B 60poTbbi 3 xBopo6oto i ii HeraTMBHUMK couianbHUMKU HacnigKkamu;
nikap MOBWHEH yMiTM 3anobiraTu i BMpiWyBaTU KOHMMIKTU 3 MauieHTamu, OCKINbKM Le — WOoro mMoparnbHWUn
0060B‘s130K. Jlikap MycuTb Bonogitu cnocobamm (NepekoHyBaHHS, HaBilOBaHHA) B3aemogii B NPOdECivHIin aisnb-
HOCTI Ta BMiTU BCTAHOBITHOBATU KOHTAKT (EMOLINHWUIA, OiNOBUIA) y CMiNKyBaHHI 3 XBOpUMMU i korneramu. NeBHy cne-
undiky Mae HaBYaHHA ManbyTHiX nikapiB-ctomartosoris. [NoMiTHe Micue B 3MiCTi CTOMATOSOrYHOI OCBITU MOCi-
Aae onaHyBaHHS | BOOCKOHANEHHS NPakTUYHUX HAaBMYOK ManbyTHIMK nikapsimMu-ctomaTonoramu.

Knro4oBi cnoBa: cTyaeHTU-MeauKKN, NCUXOSONiYHi acnekTu, ChinkyBaHHs, B3aEMOBIQHOCKMHU, Neaaroru.
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Pesome

MeauvuunHa — 370 nNpodeccusi, OCHOBaHHAsA Ha OTHOLLUEHUSIX «YENIOBEK-YEITOBEKY», MO3TOMY AEATENbHOCTb
Bpaya Henb3s paccMaTpuBaTb OTAESNbHO OT ero MMYHOCTHbIX KayecTB, OBLLEeNpPUHATLIX HOPM MOBeAEeHUs, 3Ha-
HAN OCHOB OOLUEeN neparorvkm W MNCUXOMOrMK, MCUXONOrMYECKMX acrnekToB O6LIeHWs B CuUcTeMe «Bpau-
BonbHONY. CTyAEHTbI-MEeanKN OOMXKHbI 3HaTb, YTO OOLLEHWe Bpaya M nauueHTa npegycmaTpyBaeT BCECTOPOH-
HIOI0 MEOULMHCKYH, MCUXOITOTMYECKYI0 M MOparibHyl0 noMoLlb 6onbHoMy B 60pbbe ¢ 6onesHblo U ee HeraTuB-
HUMM couManbHbIMK MOCNEACTBUAMU; Bpay AOJKEH YMETb Npeaynpexaatb U pellaTh KOHMMMKTbI C NaumeHTa-
MK, NOTOMY YTO 3TO ero MoparnbHasa 0693aHHOCTL. [JormkeH BnageTb cnocobamu (ybexaeHue, BHyLLEHWE) B3a-
UMOAENCTBUSA B MPOdPECCUOHANBHON AEATENBHOCTU M YMETb HanaxmeaTb KOHTaKT (3MOLMOHanNbHbLIN, A4er0BOW)
B 0o6OLieHUM ¢ 6onbHbiMK K konneramu. OcobeHHoW cneumdurkon oTnmyaeTca obyyeHue OyayLimx Bpaden-
cTomarosnoroB. BaxHoe MecTo B cTOMaTonornyeckom obpasoBaHun 3aHMMaeT npuobpeTeHne 1 yCoBepLUEHCT-
BOBaHWE MpaKTUYeCKUX HaBbIKOB OyayLIMMW Bpavyamun-CTOMaToNnoraMmm.

KniouyeBble cnoBa: CTyAeHTbI-MEAMKW, MCMXOMNOrMyeckme acnektbl, oblieHne, B3anMMOOTHOLLEHMS,
neparoru.
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PEDAGOGICAL VALUE OF THE COMMUNICATION AS A PROFESSIONAL ETHICAL
PHENOMENON IN THE EDUCATION OF DENTISTS STUDENTS

R.M. Khopta
Department of Prosthetic Dentistry

Ivano-Frankivsk National Medical University

Summary

Medicine is a profession, based on the relationship "man - man", that is why the activity of a doctor can’t be
considered separately of his personal qualities, accepted norms of behavior, knowledge of general pedagogy,
psychology and psychological aspects of communication in the relationships between a doctor and a patient .
Medical students should know that the communication between a doctor and a patient aims at providing com-
prehensive medical, psychological and moral assistance to the patient in overcoming the disease and its nega-
tive social consequences; the doctor must be able to prevent and resolve conflicts with patients, because it is
his moral duty. The doctor must owns such methods as a persuasion and a suggestion in his daily professional
activities and be able to establish emotional or business contact in communication with patients and colleagues.
Some special features have education of future dentists. An important role in the content of dental education is
taken place by acquisition and improvement of practical skills of future dentist.

The rapid development of modern society requires qualified professionals in various fields. Important value in
the formation of a professional identity and educational level of a doctor are skills that are acquired during study-
ing in the university. Especially different specific has a studying of future doctors, because their direct activities
accompanied by a high level of responsibility. This leads to specific features for the formation of the future doc-
tor. Medicine is a profession , based on the relationship "man - man", that is why the activity of a doctor can’t be
considered separately of his personal qualities, accepted norms of behavior, knowledge of general pedagogy,
psychology and psychological aspects of communication in the relationships between doctor and patient . To
the professional important qualities of a communication with patients we can include humanism, humanity, tol-
erance, courtesy, attentiveness, responsibility, communicativeness and emotional stability. Medical students
should know that the communication between a doctor and a patient aims at providing comprehensive medical,
psychological and moral assistance to the patient in overcoming the disease and its negative social conse-
quences; the doctor must be able to prevent and resolve conflicts with patients, because it is his moral duty.
Students should learn effective and humane communication during their lessons in the process of solving differ-
ent situations that contributes to the formation of communicative knowledge and skills.

Besides, the developed imagination helps the doctor to understand the patient, his or her possible reactions,
to predict the situation and their role in it, as well as the actions provided according to the circumstances. The
doctor must owns such methods as a persuasion and a suggestion in his daily professional activities and be
able to establish emotional or business contact in communication with patients and colleagues. Some special
features have education of future dentists.

One of the main tasks of a modern education system in dentistry is to create conditions for a development
and a self-expression of each person on the stage of obtaining a medical education, forming a generation of
dentists able for active practice using creativity and observance of moral and ethical values.

The specificity of the latest learning technologies in higher educational establishments of medical profile pro-
vides great saturation of the educational process with elements of medical thinking, improving of different practi-
cal skills and abilities with consistent analysis and interpretation of results that in total is based on the use of dif-
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ferent methodological approaches. An important role in the content of dental education plays acquisition and
improvement of practical skills by future dentist. Nowadays one of the priorities is the focus not only on under-
standing the etiology and the pathogenesis of common dental diseases, but also on the anatomo-physiological
features of the dental chewing system and spiritual and moral values of the patient.

Professional skills of the future dentist depend on many objective and subjective factors: intellectual devel-
opment, interest, ability to learn, stimulation of the creative imagination, knowledge and professional skills of the
teacher, who conducts educational process. It serves as a source of self-consciousness and self-control for a
person and helps to form the development of appropriate social behavior, which is necessary in the daily work
of a doctor. Besides, a great importance in the education system is given to the role of the teacher. Teacher's
communication with students is specific because the teacher organizes interaction and student perceives it. We
must help students to become active participants of the educational process, to ensure conditions for the reali-
zation of their potential abilities. The communication system includes important educational relationships that
promote the efficiency of education and training. In the pedagogical sphere the communication acquires signifi-
cant functional and professional character. It serves as a tool for influence. Communication functions are ob-
tained as additional "burden", because common aspects of all mankind turn into professional and creative com-
ponents.

Therefore pedagogical communication as professional is an ethical phenomenon requires special training
not only for mastering the technology of interaction, but also for the acquisition of moral experience, wisdom
pedagogical organization of relations in various areas of educational process. To do this, the teacher should be
able quickly and correctly find relevant communicational solutions. The teacher communication is a professional
communication with all participants of educational process, which aims at creating optimal conditions for imple-
mentation of goals, objectives of education and training. In the pedagogical sphere communication is presented
as means of solving educational problems; social and psychological support of educational process; relations of
the teacher and students must ensure the effectiveness of training, educational and personal development. In
this context, pedagogical communication contains strong growth of professional skills of the teacher, improving
the organization of pedagogical activity and of educational process. The teacher in his or her activities should be
a source of information, and a person who cognizes another person or a group of people, and is an organizer of
collective activities and relationships.

Direct communication is one of the forms of interaction between the teacher and students and has it own
personal sense, as involve them into this process. In the process of communication we should emphasize on its
humanistic focus. We can distinguish cognitive and communicative functions of the communication. Creation of
favorable psychological and emotional microclimate and organization of the communication with students and
students among ourselves should be mentioned. It is important to create a favorable psychological and emo-
tional microclimate, which involves understanding between the teacher and students. It is also very important to
focus on the common values of human perception such as (compassion, developing the ability to understand
the emotional state of another, his or her perception, providing generous assistance, matching personal inter-
ests with universal), adequate evaluation of their knowledge and skills and their constant improvement. How-
ever, introduction to the content of medical education such concepts as "humanism," "humanity," "humanistic
orientation of the educational process", "humanization", provides conscious choice of spiritual values based on
which individual professional and value orientation is formed. It should be mentioned that the dentist has to
learn as elements of the psychological impact as the manipulative practical skills that provide their direct activi-
ties. This requires work on phantoms and directly in the clinic. Therefore, the teacher must direct the behavior of
students taking into account cooperation with patients. Classes in the clinic provide overcoming of the psycho-
logical barrier:"student-patient" and "patient-student." Most patients have positive attitude to work with students,
however, they should see the appropriate base of knowledge and skills that students have at this stage of learn-
ing. That is why a great role has training in phantom classes where students work out their practical skills and fix
theoretical knowledge.

Conclusions. Thus, taking into account all aspects of dentists studying, ranging from student ranks, can
give us an opportunity to form as a qualified expert, as an intelligent personality, which is able to take his or her
proper place in a modern society.
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