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ǿȀǾǮȀǳǱǥǦ ǽǼǰǳǲǥǻǸǶ ǿȀǾǮȃǼǰǶȃ ǼǾǱǮǻǥǵǮȄǥǷ  

ǻǮ ǿȁȅǮǿǻǼǺȁ ǿȀǾǮȃǼǰǼǺȁ ǾǶǻǸȁ 

 
Ⱦɨɫɥɿɞɠɟɧɨ ɫɭɱɚɫɧɢɣ ɫɬɚɧ ɫɬɪɚɯɨɜɨɝɨ ɪɢɧɤɭ, ɫɬɪɚɬɟɝɿʀ ɩɨɜɟɞɿɧɤɢ ɫɬɪɚɯɨɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣ ɧɚ ɫɭɱɚɫɧɨɦɭ ɫɬɪɚɯɨɜɨɦɭ ɪɢɧ-

ɤɭ ɬɚ ɫɩɪɢɣɧɹɬɬɹ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ ɩɨɬɟɧɰɿɣɧɢɦɢ ɫɬɪɚɯɭɜɚɥɶɧɢɤɚɦɢ 

The modern insurance market, strategy of conduct of insurance organizations at the insurance market and perception of insurance 
services condition potential insure are investigated. 

 

Ɂɝɿɞɧɨ ɞɚɧɢɯ ɫɜɿɬɨɜɨɝɨ ɡɜɿɬɭ ɩɪɨ ɪɢɧɨɤ ɫɬɪɚɯɭɜɚɧɧɹ 
ɡɚ 2008 ɪɿɤ – ɩɨɱɚɬɨɤ 2009 ɪɨɤɭ, ɹɤɢɣ ɛɭɜ ɜɢɞɚɧɢɣ ȯɜ-
ɪɨɩɟɣɫɶɤɨɸ ɚɫɨɰɿɚɰɿɽɸ ɮɿɧɚɧɫɨɜɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ ɬɚ 
ɦɚɪɤɟɬɢɧɝɭ (EFMA) ɫɬɪɚɯɨɜɢɣ ɪɢɧɨɤ ɭ ɪɨɡɜɢɧɭɬɢɯ ɤɪɚʀ-
ɧɚɯ, ɚ ɫɚɦɟ: ȼɟɥɢɤɨʀ Ȼɪɢɬɚɧɿʀ, ȱɫɩɚɧɿʀ, ȱɬɚɥɿʀ, ɇɿɞɟɪɥɚɧ-
ɞɿɜ, ɇɿɦɟɱɱɢɧɢ, ɋɩɨɥɭɱɟɧɢɯ ɒɬɚɬɿɜ Ⱥɦɟɪɢɤɢ, Ɏɪɚɧɰɿʀ ɬɚ 
ɒɜɟɣɰɚɪɿʀ, ɦɚɽ ɧɚɫɬɭɩɧɿ ɬɟɧɞɟɧɰɿʀ:  

X ɩɨɜɿɥɶɧɨ ɪɭɯɚɽɬɶɫɹ ɜɿɞ ɫɬɚɬɢɱɧɨɝɨ (ɧɟɡɦɿɧɧɨɝɨ) 
ɩɨɥɨɠɟɧɧɹ ɞɨ ɛɿɥɶɲ ɧɟɫɬɿɣɤɨɝɨ; 

X ɛɚɝɚɬɨ ɪɢɧɤɿɜ ɫɬɪɚɯɭɜɚɧɧɹ ɪɨɡɜɢɧɭɬɢɯ ɤɪɚʀɧ ɫɬɚɥɢ 
ɧɚɫɢɱɟɧɢɦɢ, ɚ ɛɚɡɨɜɿ ɩɨɬɪɟɛɢ ɛɿɥɶɲɨɫɬɿ ɫɩɨɠɢɜɚɱɿɜ ɩɨ 
ɫɭɬɿ ɽ ɡɚɞɨɜɨɥɟɧɢɦɢ, ɳɨ, ɬɚɤɢɦ ɱɢɧɨɦ, ɨɛɦɟɠɭɽ ɫɭɤɭɩ-
ɧɢɣ ɩɨɬɟɧɰɿɚɥ ɞɨ ɡɪɨɫɬɚɧɧɹ ɞɚɧɢɯ ɪɢɧɤɿɜ; 

X ɧɚ ɩɨɱɚɬɤɭ ɠɨɜɬɧɹ 2009 ɪɨɤɭ ɞɨɯɿɞ 956 ɫɬɪɚɯɨɜɢɯ 
ɤɨɦɩɚɧɿɣ ɭ Ɂɚɯɿɞɧɿɣ ȯɜɪɨɩɿ ɭ ɡɜ'ɹɡɤɭ ɡ ɮɿɧɚɧɫɨɜɨɸ ɤɪɢ-
ɡɢɸ ɡɦɟɧɲɢɜɫɹ ɜ ɫɟɪɟɞɧɶɨɦɭ ɧɚ 6,7 ɜɿɞɫɨɬɤɿɜ; 

X ɜ ɫɟɪɟɞɧɶɨɦɭ, ɫɩɨɠɢɜɚɱ ɧɚ ɪɨɡɜɢɧɟɧɨɦɭ ɫɬɪɚɯɨ-
ɜɨɦɭ ɪɢɧɤɭ ɜɨɥɨɞɿɽ 5,2 ɫɬɪɚɯɨɜɢɦɢ ɩɨɥɿɫɚɦɢ: 1,5 ɭ 
ɫɮɟɪɿ ɫɬɪɚɯɭɜɚɧɧɹ ɠɢɬɬɹ ɬɚ 3,7 ɭ ɿɧɲɢɯ ɫɮɟɪɚɯ. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɩɟɪɟɧɚɫɢɱɟɧɿɫɬɶ ɫɬɪɚɯɨɜɨɝɨ ɪɢɧɤɭ ɪɿɡ-
ɧɢɦɢ ɫɬɪɚɯɨɜɢɦɢ ɩɪɨɞɭɤɬɚɦɢ ɬɚ ɦɚɣɠɟ 100% ɡɚɞɨɜɨɥɟ-
ɧɿɫɬɶ ɩɨɬɪɟɛ ɫɬɪɚɯɭɜɚɥɶɧɢɤɿɜ ɡɭɦɨɜɢɥɢ ɧɟɦɨɠɥɢɜɿɫɬɶ ɩɪɨ-
ɧɢɤɧɟɧɧɹ ɧɚ ɞɚɧɢɣ ɪɢɧɨɤ ɿɧɲɢɯ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ ɬɚ 

ɡɧɢɠɟɧɧɹ ɞɿɹɥɶɧɨɫɬɿ ɿɫɧɭɸɱɢɯ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ ɳɨɞɨ 
ɡɚɥɭɱɟɧɧɹ ɧɨɜɢɯ ɤɥɿɽɧɬɿɜ ɬɚ ɡɛɿɥɶɲɟɧɧɹ ɫɬɪɚɯɨɜɢɯ ɩɪɟɦɿɣ.  

Ɍɚɤɨɠ ɪɟɡɭɥɶɬɚɬɢ ɧɟɞɚɜɧɨ ɩɪɨɜɟɞɟɧɨɝɨ ɞɨɫɥɿɞɠɟɧ-
ɧɹ ɤɨɦɩɚɧɿʀ IBM ɫɜɿɞɱɚɬɶ, ɳɨ ɜ ɦɚɣɛɭɬɧɿ 15 ɪɨɤɿɜ ɫɜɿɬɨ-
ɜɢɣ ɫɬɪɚɯɨɜɢɣ ɪɢɧɨɤ ɱɟɤɚɽ ɪɹɞ ɪɚɞɢɤɚɥɶɧɢɯ ɩɟɪɟɬɜɨ-
ɪɟɧɶ. Ɂ'ɹɜɢɬɶɫɹ ɩɪɢɧɰɢɩɨɜɨ ɧɨɜɢɣ ɧɚɛɿɪ ɩɪɨɞɭɤɬɿɜ, ɩɨ-
ɫɥɭɝ ɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɫɿɜ, ɧɚɩɪɚɜɥɟɧɢɯ ɧɚ ɮɨɪɦɭɜɚɧɧɹ 
ɩɪɢɛɭɬɤɭ ɿ ɞɨɜɝɨɫɬɪɨɤɨɜɟ ɡɪɨɫɬɚɧɧɹ ɝɚɥɭɡɿ [1]. 

Ɇɟɬɨɸ ɫɬɚɬɬɿ ɽ ɪɨɡɝɥɹɞ ɫɬɪɚɬɟɝɿɣ ɩɨɜɟɞɿɧɤɢ ɫɬɪɚɯɨ-
ɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɡɛɿɥɶɲɟɧɧɹ ɪɨɡɦɿɪɭ 
ɜɥɚɫɧɨɝɨ ɫɟɝɦɟɧɬɭ ɧɚ ɫɬɪɚɯɨɜɨɦɭ ɪɢɧɤɭ, ɬɚ ɡɪɨɫɬɚɧɧɹ 
ɪɨɡɦɿɪɭ ɡɿɛɪɚɧɢɯ ɫɬɪɚɯɨɜɢɯ ɩɪɟɦɿɣ. 

ɋɜɿɬɨɜɢɣ ɪɢɧɨɤ ɫɬɪɚɯɭɜɚɧɧɹ ɞɟɦɨɧɫɬɪɭɽ ɨɡɧɚɤɢ ɧɚ-
ɫɢɱɟɧɨɫɬɿ ɭ ɛɚɝɚɬɶɨɯ ɤɪɚʀɧɚɯ Ɂɚɯɿɞɧɨʀ ȯɜɪɨɩɢ ɬɚ ɉɿɜɧɿɱ-
ɧɨʀ Ⱥɦɟɪɢɤɢ. ɍ ɰɢɯ ɪɨɡɜɢɧɭɬɢɯ ɪɢɧɤɚɯ ɝɨɥɨɜɧɿ ɫɬɪɚɯɨɜɿ 
ɩɪɨɞɭɤɬɢ ɛɭɥɢ ɭ ɧɚɹɜɧɨɫɬɿ ɩɪɨɬɹɝɨɦ ɞɨɫɢɬɶ ɞɨɜɝɨɝɨ ɩɟ-
ɪɿɨɞɭ ɱɚɫɭ, ɬɚ ɩɨɬɪɟɛɢ ɛɿɥɶɲɨɫɬɿ ɫɩɨɠɢɜɚɱɿɜ ɜɠɟ ɡɚɞɨ-
ɜɨɥɟɧɿ. Ɉɩɢɬɭɜɚɧɧɹ 11000 ɱɨɥɨɜɿɤ ɡ ɪɿɡɧɢɯ ɤɪɚʀɧ, ɹɤɟ 
ɛɭɥɨ ɩɪɨɜɟɞɟɧɨ EFMA ɩɨɤɚɡɭɽ, ɳɨ ɫɩɨɠɢɜɚɱ ɪɨɡɜɢɧɭ-
ɬɨɝɨ ɪɢɧɤɭ ɜɨɥɨɞɿɽ ɜ ɫɟɪɟɞɧɶɨɦɭ 5,2 ɫɬɪɚɯɨɜɢɦɢ ɩɨɥɿ-
ɫɚɦɢ: ɡ ɹɤɢɯ 1,5 ɩɨɥɿɫɚ – ɩɨɥɿɫɢ ɡɿ ɫɬɪɚɯɭɜɚɧɧɹ ɠɢɬɬɹ, ɬɚ 
3,7 ɩɨɥɿɫɚ – ɿɧɲɿ ɜɢɞɢ ɫɬɪɚɯɭɜɚɧɧɹ (ɪɢɫ.1).  
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Ⱦɨɜɝɨɫɬɪɨɤɨɜɟ ɫɬɪɚɯɭɜɚɧɧɹ ɠɢɬɬɹ
 

Ɋɢɫ. 1. ɋɟɪɟɞɧɹ ɤɿɥɶɤɿɫɬɶ ɩɨɥɿɫɿɜ ɧɚ ɨɞɧɨɝɨ ɫɩɨɠɢɜɚɱɚ (ɞɥɹ ɤɨɠɧɨʀ ɤɪɚʀɧɢ) 

 
Ɋɿɜɟɧɶ ɩɪɨɧɢɤɧɟɧɧɹ ɧɚ ɪɢɧɨɤ ɽ ɬɚɤɨɠ ɜɢɫɨɤɢɦ, ɨɫɨ-

ɛɥɢɜɨ ɭ ɫɮɟɪɿ ɛɚɡɨɜɢɯ ɩɪɨɞɭɤɬɿɜ ɫɬɪɚɯɭɜɚɧɧɹ ɦɚɣɧɚ 
ɚɛɨ ɜɿɞ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ: ɚɜɬɨ ɫɬɪɚɯɭɜɚɧɧɹ, ɫɬɪɚɯɭ-

ɜɚɧɧɹ ɠɢɬɥɚ ɬɚ ɿɧɲɨɝɨ ɦɚɣɧɚ, ɹɤɿ ɹɤ ɩɪɚɜɢɥɨ ɽ ɨɛɨɜ'ɹɡ-
ɤɨɜɢɦɢ. Ɉɬɨɠ, ɨɫɤɿɥɶɤɢ ɪɿɜɟɧɶ ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɬɪɚɯɨɜɢɯ 
ɩɪɨɞɭɤɬɿɜ ɞɟɳɨ ɜɚɪɿɸɽɬɶɫɹ ɜ ɡɚɥɟɠɧɨɫɬɿ ɜɿɞ ɤɪɚʀɧɢ ɬɚ 
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ɜɿɞ ɫɬɪɚɯɨɜɨɝɨ ɫɟɝɦɟɧɬɭ, ɫɬɪɚɯɨɜɢɤɚɦ ɛɭɞɟ ɜɚɠɤɨ ɩɪɨ-
ɧɢɤɧɭɬɢ ɞɚɥɿ ɧɚ ɞɚɧɿ ɪɢɧɤɢ, ɨɤɪɿɦ ɪɢɧɤɭ ɫɬɪɚɯɭɜɚɧɧɹ 
ɠɢɬɬɹ. Ⱦɨ ɬɨɝɨ ɠ ɦɚɥɨɣɦɨɜɿɪɧɨ, ɳɨ ɨɫɧɨɜɧɿ ɩɨɬɪɟɛɢ ɜ 
ɫɬɪɚɯɭɜɚɧɧɿ ɡɛɿɥɶɲɚɬɶɫɹ. Ɂɪɨɫɬɚɧɧɹ ɭ ɫɮɟɪɿ ɚɜɬɨ-
ɫɬɪɚɯɭɜɚɧɧɹ, ɧɚɩɪɢɤɥɚɞ, ɭ ɛɿɥɶɲɨɫɬɿ ɤɪɚʀɧ ɜɠɟ ɦɚɣɠɟ 
ɧɟ ɜɿɞɛɭɜɚɽɬɶɫɹ. 

ȼɢɤɨɪɢɫɬɚɧɧɹ "ɥɚɣɮɨɜɢɯ" ɩɪɨɞɭɤɬɿɜ ɡɚɝɚɥɨɦ ɽ ɬɚ-
ɤɢɦ, ɳɨ ɩɨɲɢɪɸɽɬɶɫɹ ɩɨɜɿɥɶɧɿɲɟ, ɧɿɠ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɿɧɲɢɯ ɫɬɪɚɯɨɜɢɯ ɩɪɨɞɭɤɬɿɜ, ɬɚ ɦɚɽ ɬɟɧɞɟɧɰɿɸ ɿɫɬɨɬɧɨ 
ɡɚɥɟɠɚɬɢ ɜɿɞ ɜɿɤɭ ɫɩɨɠɢɜɚɱɚ, ɟɬɚɩɭ ɠɢɬɬɹ ɬɚ ɪɿɜɧɹ ɮɿ-
ɧɚɧɫɨɜɨʀ ɨɛɿɡɧɚɧɨɫɬɿ. ɍ ɪɟɡɭɥɶɬɚɬɿ ɫɟɤɬɨɪ ɫɬɪɚɯɭɜɚɧɧɹ 
ɠɢɬɬɹ ɧɟ ɜɿɞɱɭɜɚɽ ɬɚɤɨɝɨ ɬɢɫɤɭ, ɹɤ ɿɧɲɿ ɫɟɤɬɨɪɢ ɫɬɪɚɯɭ-
ɜɚɧɧɹ, ɩɪɨɬɟ ɣɨɝɨ ɩɪɨɞɭɤɬɢ ɜɫɟ ɳɟ ɽ ɡɚɧɚɞɬɨ ɡɚɦɿɧɧɢ-
ɦɢ, ɳɨ ɡɭɦɨɜɥɟɧɨ ɜɟɥɢɤɨɸ ɤɿɥɶɤɿɫɬɸ ɩɨɬɟɧɰɿɣɧɨ ɞɨɫɬɭ-
ɩɧɢɯ ɫɭɛɫɬɢɬɭɬɿɜ ɞɥɹ ɡɚɨɳɚɞɠɟɧɶ ɬɚ ɿɧɜɟɫɬɨɪɿɜ (ɧɚɩɪɢ-
ɤɥɚɞ: ɛɚɧɤɿɜɫɶɤɿ ɞɟɩɨɡɢɬɢ, ɜɤɥɚɞɚɧɧɹ ɜ ɞɟɪɠɚɜɧɿ ɰɿɧɧɿ 
ɩɚɩɟɪɢ, ɬɪɚɫɬɨɜɿ ɨɩɟɪɚɰɿʀ, ɬɨɳɨ). 

Ɉɫɧɨɜɧɨɸ ɩɪɨɛɥɟɦɨɸ ɞɥɹ ɛɭɞɶ-ɹɤɨʀ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚ-
ɧɿʀ ɽ ɡɧɚɯɨɞɠɟɧɧɹ ɬɚɤɨɝɨ ɨɛ'ɽɤɬɭ ɫɬɪɚɯɭɜɚɧɧɹ, ɹɤɢɣ ɛɢ ɯɚ-
ɪɚɤɬɟɪɢɡɭɜɚɜɫɹ ɧɟɞɨɫɬɚɬɧɿɦ ɪɿɜɧɟɦ ɜɢɤɨɪɢɫɬɚɧɧɹ ɿ ɧɢɡɶ-
ɤɨɸ ɫɬɪɚɯɨɜɨɸ ɫɭɦɨɸ, ɩɪɨɬɟ ɩɿɞɥɹɝɚɜ ɫɬɪɚɯɭɜɚɧɧɸ, ɬɚ ɛɭɜ 
ɲɜɢɞɤɨ ɨɛɪɚɧɢɣ ɛɿɥɶɲɨɸ ɱɚɫɬɢɧɨɸ ɧɚɫɟɥɟɧɧɹ. 

Ʌɿɞɟɪɢ ɫɟɪɟɞ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ ɧɟ ɦɨɠɭɬɶ ɪɨɡɪɚ-
ɯɨɜɭɜɚɬɢ ɧɚ ɞɨɞɚɬɤɨɜɟ ɩɪɨɧɢɤɧɟɧɧɹ ɧɚ ɪɢɧɨɤ ɡɚɞɥɹ 
ɬɨɝɨ, ɳɨɛ ɞɨɫɹɝɬɢ ɡɧɚɱɧɨɝɨ ɡɪɨɫɬɚɧɧɹ ɧɚ ɪɨɡɜɢɧɭɬɢɯ 
ɪɢɧɤɚɯ (ɬɚɤ ɹɤ ɞɚɧɿ ɪɢɧɤɢ ɜɠɟ ɡɚɣɧɹɬɿ ɜɥɚɫɧɢɦɢ ɥɿɞɟɪɚ-
ɦɢ). ȼɨɧɢ ɬɚɤɨɠ ɧɟ ɦɨɠɭɬɶ ɪɨɡɪɚɯɨɜɭɜɚɬɢ ɧɚ ɬɟ, ɳɨ 
ɨɫɧɨɜɧɿ ɪɢɧɤɢ ɿɫɬɨɬɧɨ ɡɛɿɥɶɲɚɬɶɫɹ. ɋɟɝɦɟɧɬɢ ɬɚ ɧɿɲɿ 
ɿɧɧɨɜɚɰɿɣɧɢɯ ɩɪɨɞɭɤɬɿɜ ɡɚɜɠɞɢ ɛɭɞɭɬɶ ɿɫɧɭɜɚɬɢ, ɩɪɨɬɟ ɜ 
ɰɿɥɨɦɭ ɜɟɥɢɤɢɦ ɫɬɪɚɯɨɜɢɦ ɤɨɦɩɚɧɿɹɦ ɩɨɬɪɿɛɧɨ ɛɭɞɟ 
ɫɬɜɨɪɢɬɢ ɧɨɜɭ ɫɬɪɚɬɟɝɿɸ ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɜɿɞɱɭɬɧɨɝɨ 
ɡɪɨɫɬɚɧɧɹ ɧɚ ɪɨɡɜɢɧɭɬɢɯ ɪɢɧɤɚɯ. 

Ɉɞɧɿɽɸ ɡ ɬɚɤɢɯ ɫɬɪɚɬɟɝɿɣ ɽ ɫɬɪɚɬɟɝɿɹ ɞɢɜɟɪɫɢɮɿɤɚ-
ɰɿʀ. ɋɬɪɚɬɟɝɿɹ ɞɢɜɟɪɫɢɮɿɤɚɰɿʀ ɩɟɪɟɞɛɚɱɚɽ ɪɨɡɪɨɛɤɭ ɧɨ-
ɜɢɯ ɜɢɞɿɜ ɩɪɨɞɭɤɰɿʀ ɨɞɧɨɱɚɫɧɨ ɡ ɨɫɜɨɽɧɧɹɦ ɧɨɜɢɯ ɪɢɧ-
ɤɿɜ. Ⱦɢɜɟɪɫɢɮɿɤɚɰɿɹ ɩɟɪɟɞɛɚɱɚɽ ɩɨɪɹɞ ɡ ɨɫɧɨɜɧɢɦ ɜɢ-
ɞɨɦ ɞɿɹɥɶɧɨɫɬɿ ɜɢɹɜɥɟɧɧɹ ɫɚɦɟ ɬɨɝɨ ɜɢɞɭ ɞɿɹɥɶɧɨɫɬɿ, ɜ 
ɹɤɨɦɭ ɦɨɠɧɚ ɧɚɣɛɿɥɶɲ ɟɮɟɤɬɢɜɧɨ ɪɟɚɥɿɡɭɜɚɬɢ ɤɨɧɤɭɪɟ-
ɧɬɧɿ ɩɟɪɟɜɚɝɢ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ. Ɂɚɤɨɧɨɦɿɪɧɢɦ ɤɪɨɤɨɦ 
ɞɥɹ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ ɦɨɠɟ ɫɬɚɬɢ ɩɪɨɞɚɠ ɛɚɧɤɿɜɫɶɤɢɯ 
ɩɪɨɞɭɤɬɿɜ ɬɚ ɩɪɨɩɨɡɢɰɿɹ ɤɨɧɫɭɥɶɬɚɰɿɣ ɡ ɿɧɜɟɫɬɭɜɚɧɧɹ. 
Ȼɚɝɚɬɨ ɤɨɦɩɚɧɿɣ ɚɤɬɢɜɧɨ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɫɚɦɟ ɰɟɣ ɬɢɩ 
ɞɢɜɟɪɫɢɮɿɤɚɰɿɣɧɨʀ ɫɬɪɚɬɟɝɿʀ, ɫɩɨɞɿɜɚɸɱɢɫɶ ɪɨɡɲɢɪɢɬɢ 
ɫɜɨɸ ɱɚɫɬɤɭ ɧɚ ɪɢɧɤɚɯ ɿɧɲɢɯ ɮɿɧɚɧɫɨɜɢɯ ɩɨɫɥɭɝ.  

Ⱥɦɟɪɢɤɚɧɫɶɤɿ ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ, ɜɤɥɸɱɚɸɱɢ Lincoln 
National Corp., ɦɨɠɥɢɜɨ, ɡɚɯɨɱɭɬɶ ɫɬɚɬɢ ɛɚɧɤɚɦɢ, ɳɨɛ 
ɨɬɪɢɦɚɬɢ ɩɪɚɜɨ ɧɚ ɱɚɫɬɢɧɭ ɤɨɲɬɿɜ, ɩɪɢɡɧɚɱɟɧɢɯ ɞɥɹ 
ɮɿɧɚɧɫɨɜɨɝɨ ɫɟɤɬɨɪɚ [2]. 

Ɍɚɤɚ ɫɬɪɚɬɟɝɿɹ ɽ ɩɪɢɜɚɛɥɢɜɨɸ, ɨɫɤɿɥɶɤɢ ɜɨɧɚ ɬɟɨɪɟɬɢ-
ɱɧɨ ɞɨɡɜɨɥɹɽ ɫɬɪɚɯɨɜɢɤɚɦ ɡɪɨɫɬɚɬɢ, ɜɞɚɥɨ ɜɢɤɨɪɢɫɬɨɜɭɸ-
ɱɢ ɦɨɠɥɢɜɨɫɬɿ ɩɟɪɟɯɪɟɫɧɨɝɨ ɩɪɨɞɚɠɭ ɧɚ ɡɚɝɚɥɶɧɨɦɭ ɪɢɧɤɭ 
ɮɿɧɚɧɫɨɜɢɯ ɩɨɫɥɭɝ ɬɚ ɟɮɟɤɬɢɜɧɿɲɟ ɜɡɚɽɦɨɞɿɸɱɢ ɡ ɤɥɿɽɧ-
ɬɚɦɢ (ɩɟɪɟɜɚɝɚ, ɹɤɭ ɱɚɫɬɿɲɟ ɦɚɸɬɶ ɛɚɧɤɢ). ɉɪɨɬɟ ɫɩɨɠɢ-
ɜɚɱɿ ɦɨɠɭɬɶ ɿ ɧɟ ɡɚɯɨɬɿɬɢ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɫɜɨʀ ɫɬɪɚɯɨɜɿ 
ɤɨɦɩɚɧɿʀ ɞɥɹ ɡɚɞɨɜɨɥɟɧɧɹ ɿɧɲɢɯ ɧɟ ɫɬɪɚɯɨɜɢɯ ɩɨɬɪɟɛ ɭ 
ɮɿɧɚɧɫɨɜɢɯ ɩɨɫɥɭɝɚɯ, ɬɚɤ ɹɤ ɩɟɪɟɜɚɠɧɚ ɛɿɥɶɲɿɫɬɶ ɫɩɨɠɢ-
ɜɚɱɿɜ ɫɩɪɢɣɦɚɸɬɶ ɫɬɪɚɯɭɜɚɧɧɹ ɬɿɥɶɤɢ ɹɤ ɡɚɫɿɛ ɡɚɯɢɫɬɭ. 
Ɏɚɤɬɢɱɧɨ, ɛɿɥɶɲɿɫɬɶ ɨɩɢɬɚɧɢɯ (79%) ɡɚɡɧɚɱɢɥɢ, ɳɨ ɭ ɫɬɪɚ-
ɯɭɜɚɧɧɿ ɜɨɧɢ ɜɛɚɱɚɸɬɶ ɠɢɬɬɽɜɨ ɜɚɠɥɢɜɢɣ ɫɩɨɫɿɛ ɡɚɯɢɫɬɢ-
ɬɢ ɫɜɨɸ ɜɥɚɫɧɿɫɬɶ ɚɛɨ ɫɜɨɸ ɫɿɦ'ɸ (77%) (ɪɢɫ. 2). 

Ʌɢɲɟ ɛɥɢɡɶɤɨ 11% ɫɩɪɢɣɦɚɸɬɶ ɫɬɪɚɯɭɜɚɧɧɹ ɭ ɩɟɪ-
ɲɭ ɱɟɪɝɭ ɹɤ ɡɚɫɿɛ ɩɨɤɪɚɳɟɧɧɹ ɫɜɨɝɨ ɮɿɧɚɧɫɨɜɨɝɨ ɫɬɚɧɨ-
ɜɢɳɚ. ɉɪɨɬɟ ɧɚɜɿɬɶ ɬɚɤɚ ɰɢɮɪɚ ɡɚɜɢɳɟɧɚ ɱɟɪɟɡ ɜɢɳɿ, 
ɧɿɠ ɫɟɪɟɞɧɿ ɩɨɤɚɡɧɢɤɢ ɇɿɦɟɱɱɢɧɢ ɬɚ ȱɬɚɥɿʀ (ɞɟ 17% ɬɚ 
19% ɜɿɞɩɨɜɿɞɧɨ ɜɛɚɱɚɸɬɶ ɭ ɫɬɪɚɯɭɜɚɧɧɿ ɡɚɫɿɛ ɞɥɹ ɧɚɤɨ-
ɩɢɱɟɧɧɹ ɛɚɝɚɬɫɬɜɚ). ɉɪɢ ɰɶɨɦɭ, ɫɥɿɞ ɡɚɡɧɚɱɢɬɢ, ɳɨ ɜɿɤ 
ɧɟ ɜɩɥɢɜɚɽ ɧɚ ɫɩɪɢɣɧɹɬɬɹ ɫɩɨɠɢɜɚɱɿɜ. 

Ɂɚɝɚɥɨɦ, ɭɹɜɥɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɩɪɨ ɫɬɪɚɯɭɜɚɧɧɹ – ɰɟ 
ɡɧɚɱɧɚ ɩɪɨɛɥɟɦɚ ɞɥɹ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ, ɳɨ ɛɚɠɚɸɬɶ 
ɜɜɟɫɬɢ ɩɪɨɞɚɠ ɛɚɧɤɿɜɫɶɤɢɯ ɩɪɨɞɭɤɬɿɜ ɱɟɪɟɡ ɫɬɪɚɯɨɜɿ 
ɤɨɦɩɚɧɿʀ. ȼɪɚɯɨɜɭɸɱɢ ɫɜɿɬɨɝɥɹɞ ɫɩɨɠɢɜɚɱɿɜ, ɫɬɪɚɯɨɜɢɤɢ, 
ɹɤɿ ɯɨɱɭɬɶ ɞɢɜɟɪɫɢɮɿɤɭɜɚɬɢ ɫɜɨʀ ɩɪɨɞɭɤɬɢ ɡɚ ɞɨɩɨɦɨɝɨɸ 
ɩɪɨɞɚɠɭ ɛɚɧɤɿɜɫɶɤɢɯ ɩɪɨɞɭɤɬɿɜ, ɩɨɜɢɧɧɿ ɞɨɤɥɚɫɬɢ ɜɟɥɢ-
ɤɢɯ ɡɭɫɢɥɶ, ɳɨɛ ɪɨɡɜɢɧɭɬɢ ɫɜɨʀ ɛɚɧɤɿɜɫɶɤɿ ɩɪɨɩɨɡɢɰɿʀ. 

ɐɿ ɡɭɫɢɥɥɹ ɦɚɸɬɶ ɛɭɬɢ ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɜɢɪɿɲɟɧɧɹ ɞɟ-
ɤɿɥɶɤɨɯ ɤɥɸɱɨɜɢɯ ɩɢɬɚɧɶ: 

X ɑɢ ɬɪɟɛɚ ɫɬɜɨɪɸɜɚɬɢ ɨɤɪɟɦɢɣ ɛɚɧɤ (ɡ ɜɥɚɫɧɨɸ 
ɧɚɡɜɨɸ ɬɚ ɿɦɿɞɠɟɦ)? 

X əɤ ɩɨɽɞɧɚɬɢ ɛɚɧɤɿɜɫɶɤɿ ɬɚ ɫɬɪɚɯɨɜɿ ɩɪɨɞɭɤɬɢ? ɑɢɦ 
ɞɚɥɿ ɛɚɧɤɿɜɫɶɤɿ ɩɪɨɩɨɡɢɰɿʀ ɜɿɞ ɫɬɪɚɯɨɜɨɝɨ ɨɪɢɝɿɧɚɥɭ, ɬɢɦ 
ɜɚɠɱɟ ɛɭɞɟ ɨɬɪɢɦɚɬɢ ɧɟɨɛɯɿɞɧɭ ɪɟɚɤɰɿɸ ɜɿɞ ɫɩɨɠɢɜɚɱɿɜ. 

X əɤ ɤɟɪɭɜɚɬɢ ɩɪɨɞɚɠɟɦ ɛɚɧɤɿɜɫɶɤɢɯ ɩɪɨɞɭɤɬɿɜ ɱɟɪɟɡ 
ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ ɩɪɨɬɹɝɨɦ ɡɧɚɱɧɨɝɨ ɜɿɞɪɿɡɤɭ ɱɚɫɭ, ɞɨɤɢ 
ɰɟɣ ɛɿɡɧɟɫ ɧɟ ɫɬɚɧɟ ɩɪɢɛɭɬɤɨɜɢɦ? ȼ ɪɟɲɬɿ ɪɟɲɬ, ɨɫɤɿɥɶɤɢ 
ɩɪɨɞɚɠ ɛɚɧɤɿɜɫɶɤɢɯ ɩɪɨɞɭɤɬɿɜ ɱɟɪɟɡ ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ ɰɟ 
ɧɨɜɢɣ ɬɚ ɜɿɞɧɨɫɧɨ ɧɟɪɨɡɜɢɧɭɬɢɣ ɛɿɡɧɟɫ, ɞɨɫɢɬɶ ɛɚɝɚɬɨ 
ɱɚɫɭ ɡɚɣɦɟ ɩɪɨɰɟɫ ɫɬɚɧɨɜɥɟɧɧɹ ɬɚɤɨɝɨ ɛɿɡɧɟɫɭ. 

 
ȼɢ ɩɨɝɨɞɠɭɽɬɟɫɹ ɡ ɧɚɫɬɭɩɧɢɦɢ ɬɜɟɪɞɠɟɧɧɹɦɢ? 

 

Ɋɢɫ.2. ɋɩɪɢɣɧɹɬɬɹ ɫɬɪɚɯɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɚɦɢ 

 
ɋɩɨɠɢɜɚɱɿ ɬɚɤɨɠ ɧɚɜɪɹɞ ɱɢ ɩɪɢɣɦɭɬɶ ɫɬɪɚɯɨɜɢɤɿɜ ɭ 

ɹɤɨɫɬɿ ɤɨɧɫɭɥɶɬɚɧɬɿɜ. ɏɨɱɚ ɿ ɡɞɚɽɬɶɫɹ ɰɿɥɤɨɦ ɩɪɢɪɨɞɧɿɦ 
ɞɥɹ ɫɬɪɚɯɨɜɢɤɿɜ ɞɢɜɟɪɫɢɮɿɤɭɜɚɬɢ ɫɜɨɸ ɞɿɹɥɶɧɿɫɬɶ ɡɚ ɞɨ-

ɩɨɦɨɝɨɸ ɩɨɫɥɭɝ ɤɨɧɫɭɥɶɬɚɰɿʀ ɡ ɿɧɜɟɫɬɭɜɚɧɧɹ. Ɂɚɝɚɥɨɦ, ɿɫ-
ɧɭɽ ɡɧɚɱɧɚ ɫɯɨɠɿɫɬɶ ɦɿɠ ɫɬɪɚɯɭɜɚɧɧɹɦ ɬɚ ɿɧɜɟɫɬɭɜɚɧɧɹɦ ɭ 
ɥɚɣɮɨɜɨɦɭ ɫɟɝɦɟɧɬɿ, ɞɟ ɤɨɦɩɚɧɿʀ ɜɠɟ ɩɪɨɞɚɸɬɶ ɿɧɜɟɫɬɢ-
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ɉɨɝɨɞɠɭɸɫɶ ɉɨɜɧɿɫɬɸ ɩɨɝɨɞɠɭɸɫɶ

79%

77%

58%

32%

11%

2%

ɋɬɪɚɯɭɜɚɧɧɹ ɽ ɠɢɬɬɽɜɨ ɧɟɨɛɯɿɞ-
ɧɢɦ ɫɩɨɫɨɛɨɦ ɡɚɯɢɫɬɢɬɢ ɦɨɸ ɜɥɚɫ-

ɧɿɫɬɶ 

ɋɬɪɚɯɭɜɚɧɧɹ ɽ ɠɢɬɬɽɜɨ ɧɟɨɛɯɿɞ-
ɧɢɦ ɫɩɨɫɨɛɨɦ ɡɚɯɢɫɬɢɬɢ ɦɨɸ ɫɿɦ'ɸ 

ə ɜɢɤɨɪɢɫɬɨɜɭɸ ɫɬɪɚɯɭɜɚɧɧɹ ɹɤ 
ɡɚɫɿɛ ɡɚɯɢɫɬɢɬɢ ɫɟɛɟ ɜɿɞ ɮɿɧɚɧɫɨɜɢɯ 

ɜɬɪɚɬ 

ɋɬɪɚɯɭɜɚɧɧɹ ɹɜɥɹɽ ɫɨɛɨɸ ɩɪɢɦɭɫ 
ɱɟɪɟɡ ɫɜɨɸ ɨɛɨɜ'ɹɡɤɨɜɭ ɩɪɢɪɨɞɭ 

ə ɜɢɤɨɪɢɫɬɨɜɭɸ ɫɬɪɚɯɭɜɚɧɧɹ ɜ 
ɨɫɧɨɜɧɨɦɭ ɹɤ ɡɚɫɿɛ ɩɨɤɪɚɳɢɬɢ ɫɜɨɽ 

ɮɿɧɚɧɫɨɜɟ ɩɨɥɨɠɟɧɧɹ. 
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ɰɿɣɧɿ ɩɪɨɞɭɤɬɢ ɬɚ ɨɛɫɥɭɝɨɜɭɸɬɶ ɫɟɝɦɟɧɬɢ VIP-ɤɥɿɽɧɬɿɜ, ɳɨ 
ɩɨɬɪɟɛɭɸɬɶ ɩɨɫɥɭɝɢ ɡ ɿɧɜɟɫɬɢɰɿɣɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɭ. 

ɉɪɨɬɟ ɞɨɫɢɬɶ ɦɚɥɨ ɫɩɨɠɢɜɚɱɿɜ ɧɚ ɪɨɡɜɢɧɭɬɢɯ ɪɢɧ-
ɤɚɯ (8%) ɡɚɡɧɚɱɢɥɢ, ɳɨ ɜɨɧɢ ɛɚɠɚɸɬɶ ɩɥɚɬɢɬɢ ɞɨɞɚɬɤɨ-
ɜɿ ɝɪɨɲɿ ɡɚ ɤɨɧɫɭɥɶɬɚɰɿʀ ɡ ɿɧɜɟɫɬɭɜɚɧɧɹ. Ɏɚɤɬɢɱɧɨ, ɽɞɢ-
ɧɨɸ ɫɢɬɭɚɰɿɽɸ, ɡɚ ɭɦɨɜɢ ɧɚɫɬɚɧɧɹ ɹɤɨɸ ɛɿɥɶɲ, ɧɿɠ 10% 
ɩɨɝɨɞɢɥɢɫɹ ɫɩɥɚɬɢɬɢ ɡɚ ɤɨɧɫɭɥɶɬɚɰɿɸ, ɽ ɤɭɩɿɜɥɹ ɩɟɧɫɿɣ-
ɧɢɯ ɩɪɨɞɭɤɬɿɜ (13%). əɤ ɿ ɨɱɿɤɭɜɚɥɨɫɹ, ɩɨɜɟɞɿɧɤɚ ɫɩɨɠɢ-
ɜɚɱɿɜ ɧɟɿɫɬɨɬɧɨ ɡɦɿɧɸɽɬɶɫɹ ɡ ɜɿɤɨɦ, ɩɪɢ ɰɶɨɦɭ ɛɿɥɶɲ 
ɡɚɦɨɠɧɿ ɫɩɨɠɢɜɚɱɿ (ɬɪɨɯɢ ɛɿɥɶɲɟ 10%) ɡɚɡɧɚɱɢɥɢ, ɳɨ 
ɜɨɧɢ ɝɨɬɨɜɿ ɩɥɚɬɢɬɢ ɡɚ ɤɨɧɫɭɥɶɬɚɰɿʀ ɡ ɫɬɪɚɯɭɜɚɧɧɹ. 

Ɂɚɝɚɥɨɦ, ɫɬɪɚɯɨɜɢɤɢ ɧɟ ɦɨɠɭɬɶ ɨɱɿɤɭɜɚɬɢ, ɳɨ ɤɪɨɤ ɭ 
ɧɚɩɪɹɦɤɭ ɤɨɧɫɭɥɶɬɚɰɿɣ ɡ ɿɧɜɟɫɬɭɜɚɧɧɹ ɡɭɦɨɜɢɬɶ ɲɜɢɞɤɟ 
ɡɪɨɫɬɚɧɧɹ ɭ ɤɨɪɨɬɤɿ ɫɬɪɨɤɢ. ɇɟɨɛɯɿɞɧɨ ɞɨɤɥɚɫɬɢ ɡɧɚɱɧɿ 
ɡɭɫɢɥɥɹ, ɚɛɢ ɡɦɿɧɢɬɢ ɜɿɞɧɨɲɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɞɨ ɫɬɪɚɯɨ-
ɜɢɯ ɤɨɦɩɚɧɿɣ. ɇɚɜɿɬɶ, ɹɤɳɨ ɫɩɨɠɢɜɚɱɿ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ 
ɡɜɟɪɬɚɬɢɦɭɬɶɫɹ ɞɨ ɫɬɪɚɯɨɜɢɤɿɜ ɞɥɹ ɤɨɧɫɭɥɶɬɚɰɿɣ ɡ ɿɧɜɟ-
ɫɬɭɜɚɧɧɹ, ɬɨ ɩɪɨɣɞɟ ɡɧɚɱɧɢɣ ɱɚɫ, ɩɨɤɢ ɡ'ɹɜɢɬɶɫɹ ɜɿɞɱɭɬ-
ɧɢɣ ɟɮɟɤɬ ɜɿɞ ɬɚɤɨʀ ɩɨɫɥɭɝɢ. 

Ⱦɪɭɝɨɸ ɫɬɪɚɬɟɝɿɽɸ ɩɨɜɟɞɿɧɤɢ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ ɧɚ 
ɫɭɱɚɫɧɨɦɭ ɫɬɪɚɯɨɜɨɦɭ ɪɢɧɤɭ ɽ ɫɬɪɚɬɟɝɿɹ ɜɢɬɿɫɧɟɧɧɹ 

ɤɨɧɤɭɪɟɧɬɿɜ. əɤɳɨ ɚɝɪɟɝɨɜɚɧɢɣ ɪɢɧɨɤ ɫɬɪɚɯɭɜɚɧɧɹ ɧɟ 
ɪɨɡɲɢɪɸɽɬɶɫɹ ɞɨɫɬɚɬɧɶɨ ɲɜɢɞɤɨ, ɳɨɛ ɡɚɛɟɡɩɟɱɢɬɢ 
ɡɪɨɫɬɚɧɧɹ ɞɥɹ ɥɿɞɟɪɿɜ, ɬɚ ɹɤɳɨ ɞɢɜɟɪɫɢɮɿɤɚɰɿɹ ɬɚɤɨɠ ɽ 
ɫɭɦɧɿɜɧɨɸ ɚɥɶɬɟɪɧɚɬɢɜɨɸ ɞɥɹ ɡɪɨɫɬɚɧɧɹ ɭ ɤɨɪɨɬɤɨ-
ɫɬɪɨɤɨɜɨɦɭ ɩɟɪɿɨɞɿ, ɫɬɪɚɯɨɜɢɤɚɦ ɩɨɬɪɿɛɧɨ ɡɧɚɣɬɢ ɿɧɲɿ 
ɲɥɹɯɢ ɞɥɹ ɡɚɯɨɩɥɟɧɧɹ ɛɿɥɶɲɨʀ ɪɢɧɤɨɜɨʀ ɱɚɫɬɤɢ ɜ ɿɫɧɭɸ-
ɱɢɯ ɤɨɧɤɭɪɟɧɬɿɜ. Ɍɚɤɚ ɫɬɪɚɬɟɝɿɹ ɦɚɽ ɫɜɨʀ ɩɟɪɟɲɤɨɞɢ. 

ɉɨ-ɩɟɪɲɟ, ɫɬɪɚɯɨɜɢɤɢ ɦɨɠɭɬɶ ɡɚɣɧɹɬɢ ɩɟɜɧɭ ɱɚɫɬɤɭ 
ɪɢɧɤɭ ɭ ɤɨɧɤɭɪɟɧɬɿɜ ɥɢɲɟ ɡɚ ɭɦɨɜɢ, ɳɨ ɞɨɫɢɬɶ ɡɧɚɱɧɚ 
ɤɿɥɶɤɿɫɬɶ ɫɩɨɠɢɜɚɱɿɜ ɪɟɚɥɶɧɨ ɡɦɿɧɹɬɶ ɫɜɨʀ ɫɬɪɚɯɨɜɿ ɤɨɦ-
ɩɚɧɿʀ. ɉɪɨɬɟ ɬɚɤɟ ɡɪɨɫɬɚɧɧɹ ɛɭɞɟ ɧɟɡɧɚɱɧɢɦ. əɤ ɩɪɚɜɢ-
ɥɨ, ɫɩɨɠɢɜɚɱɿ ɧɚ ɪɨɡɜɢɧɭɬɢɯ ɪɢɧɤɚɯ ɡɦɿɧɸɸɬɶ ɫɜɨʀ 
ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ ɞɭɠɟ ɪɿɞɤɨ. 

ɉɟɪɟɫɿɱɧɢɣ ɫɩɨɠɢɜɚɱ ɜɨɥɨɞɿɽ ɨɞɧɢɦ ɿ ɬɢɦ ɠɟ ɩɨɥɿ-
ɫɨɦ ɩɪɨɬɹɝɨɦ 9,2 ɪɨɤɿɜ (ɬɚɛɥ. 1). ɋɩɨɠɢɜɚɱɿ ɭɬɪɢɦɭɸɬɶ 
ɤɨɧɬɪɚɤɬɢ ɡ ɥɚɣɮɨɜɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɞɨɜɲɟ, ɧɿɠ ɿɧɲɿ 
ɜɢɞɢ ɫɬɪɚɯɨɜɢɯ ɩɪɨɞɭɤɬɿɜ, ɩɪɨɬɟ ɧɚɜɿɬɶ ɧɚɣɪɨɡɩɨɜɫɸ-
ɞɠɟɧɿɲɿ ɩɪɨɞɭɤɬɢ ɡɿ ɫɬɪɚɯɭɜɚɧɧɹ ɦɚɣɧɚ ɬɚ ɜɿɞ ɧɟɳɚɫɧɢɯ 
ɜɢɩɚɞɤɿɜ ɭɬɪɢɦɭɸɬɶ ɜɩɪɨɞɨɜɠ ɞɟɤɿɥɶɤɨɯ ɪɨɤɿɜ. ɇɚɩɪɢ-
ɤɥɚɞ, ɫɩɨɠɢɜɚɱɿ ɜɨɥɨɞɿɸɬɶ ɨɞɧɢɦ ɿ ɬɢɦ ɠɟ ɩɨɥɿɫɨɦ ɧɚ 
ɚɜɬɨɫɬɪɚɯɭɜɚɧɧɹ ɜ ɫɟɪɟɞɧɶɨɦɭ ɛɥɢɡɶɤɨ 8,4 ɪɨɤɭ. 

 

Ɍɚɛɥɢɰɹ  1  
ɋɟɪɟɞɧɹ ɬɪɢɜɚɥɿɫɬɶ ɫɬɪɚɯɨɜɨɝɨ ɞɨɝɨɜɨɪɭ (ɫɟɪɟɞɧɶɨɡɜɚɠɟɧɿ, ɤɿɥɶɤɿɫɬɶ ɪɨɤɿɜ) 

ȼɢɞ ɫɬɪɚɯɭɜɚɧɧɹ 
ɋɟɪɟɞɧɿ  
ɩɨ ɤɪɚʀɧɚɯ 

ȼɟɥɢɤɚ 
Ȼɪɢɬɚɧɿɹ 

ȱɫɩɚɧɿɹ ȱɬɚɥɿɹ ɇɿɞɟɪɥɚɧɞɢ ɇɿɦɟɱɱɢɧɚ ɋɒȺ Ɏɪɚɧɰɿɹ ɒɜɟɣɰɚɪɿɹ 

Ⱦɨɜɝɨɫɬɪɨɤɨɜɟ 
ɫɬɪɚɯɭɜɚɧɧɹ ɠɢɬɬɹ 

11,0 11,0 6,4 8,0 12,0 11,0 17,1 10,2 9,6 

ɋɬɪɨɤɨɜɟ ɫɬɪɚɯɭ-
ɜɚɧɧɹ ɠɢɬɬɹ 

10,0 10,0 6,2 9,5 12,0 11,3 10,5 10,1 11,2 

ɉɟɧɫɿɣɧɟ ɫɬɪɚɯɭ-
ɜɚɧɧɹ 

9,4 11,1 7,3 8,7 10,9 6,4 9,8 10,8 10,8 

ɋɬɪɚɯɭɜɚɧɧɹ ɦɚɣ-
ɧɚ ɬɚ ɠɢɬɥɚ 

9,5 5,2 6,6 7,7 11,4 11,5 10,1 11,5 11,8 

Ⱥɜɬɨ-ɫɬɪɚɯɭɜɚɧɧɹ 8,4 3,4 6,6 7,8 8,8 8,5 10,5 11,3 10,7 

ɋɬɪɚɯɭɜɚɧɧɹ ɪɨɡ-
ɪɚɯɭɧɤɿɜ 

4,4 4,8 3,7 4,1 5,6 3,5 5,1 4,8 4,1 

ɋɬɪɚɯɭɜɚɧɧɹ ɡɞɨ-
ɪɨɜ'ɹ  

9,9 7,1 8,1 7,8 8,7 13,5 7,0 11,1 12,6 

ȱɧɲɿ ɜɢɞɢ ɫɬɪɚɯɭ-
ɜɚɧɧɹ 

9,8 4,3 6,5 7,1 11,50 10,2 8,7 11,9 11,2 

 

Ȼɿɥɶɲ ɬɨɝɨ, ɬɚɤɚ ɬɪɢɜɚɥɿɫɬɶ – ɰɟ ɱɿɬɤɟ ɩɪɨɹɜɥɟɧɧɹ 
ɛɚɣɞɭɠɨɫɬɿ ɭ ɩɨɜɟɞɿɧɰɿ ɫɩɨɠɢɜɚɱɿɜ, ɛɿɥɶɲɿɫɬɶ ɡ ɹɤɢɯ 
(71%) ɜɢɡɧɚɥɚ, ɳɨ ɧɚɜɿɬɶ ɞɨɫɜɿɞɭ ɛɟɡɧɚɞɿɣɧɢɯ ɩɪɟɬɟɧɡɿɣ 
ɞɨ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ ɧɟ ɞɨɫɬɚɬɧɶɨ, ɳɨɛ ɜɢɤɥɢɤɚɬɢ ɞɭ-
ɦɤɢ ɩɪɨ ɡɦɿɧɭ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ. 

ɇɚɫɶɨɝɨɞɧɿ, ɛɚɝɚɬɨ ɪɢɧɤɿɜ ɡɚɥɢɲɚɸɬɶɫɹ ɫɬɚɬɢɱɧɢɦɢ, 
ɧɚɩɪɢɤɥɚɞ, Ɏɪɚɧɰɿɹ, ɇɿɦɟɱɱɢɧɚ, ɇɿɞɟɪɥɚɧɞɢ ɬɚ ɒɜɟɣ-
ɰɚɪɿɹ, ɚ ɣɦɨɜɿɪɧɿɫɬɶ ɡɛɿɥɶɲɟɧɧɹ ɧɟɫɬɚɛɿɥɶɧɨɫɬɿ ɫɩɨɠɢ-
ɜɚɰɶɤɨʀ ɛɚɡɢ ɧɟ ɞɨɫɬɚɬɧɶɨ ɡɧɚɱɧɚ, ɳɨɛ ɚɤɬɢɜɭɜɚɬɢ ɜɟ-
ɥɢɤɭ ɱɚɫɬɢɧɭ ɚɥɶɬɟɪɧɚɬɢɜɧɢɯ ɩɨɫɥɭɝ ɞɥɹ ɡɪɨɫɬɚɧɧɹ 
ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ ɥɿɞɟɪɿɜ. 

Ɍɨɞɿ, ɹɤ ɜ ȱɬɚɥɿʀ, ȱɫɩɚɧɿʀ ɬɚ ɋɒȺ ɨɛɿɝ ɫɬɪɚɯɨɜɢɯ ɤɨɧɬ-
ɪɚɤɬɿɜ ɡɛɿɥɶɲɭɽɬɶɫɹ. ɍ ȼɟɥɢɤɿɣ Ȼɪɢɬɚɧɿʀ, ɞɟ ɪɢɧɨɤ ɧɟ-
ɥɚɣɮɨɜɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɽ ɞɭɠɟ ɪɨɡɜɢɧɭɬɢɦ, ɫɩɨɠɢɜɚɱɿ 
ɡɦɿɧɸɸɬɶ ɩɨɥɿɫɢ ɧɚɛɚɝɚɬɨ ɲɜɢɞɲɟ. ɇɚ ɞɚɧɢɣ ɦɨɦɟɧɬ ɭ 
ȼɟɥɢɤɿɣ Ȼɪɢɬɚɧɿʀ ɫɩɨɠɢɜɚɱɿ ɡɦɿɧɸɸɬɶ ɫɬɪɚɯɨɜɿ ɩɪɨɞɭɤɬɢ 
ɧɚɛɚɝɚɬɨ ɱɚɫɬɿɲɟ – ɜ ɫɟɪɟɞɧɶɨɦɭ ɤɨɠɧɿ 3 ɪɨɤɢ ɹɤ ɞɥɹ 
ɫɬɪɚɯɭɜɚɧɧɹ ɚɜɬɨɦɨɛɿɥɿɜ ɬɚ ɤɨɠɧɿ 5 ɪɨɤɿɜ ɹɤ ɞɥɹ ɫɬɪɚɯɭ-
ɜɚɧɧɹ ɦɚɣɧɚ ɬɚ ɠɢɬɥɚ. 

ɋɬɪɚɯɨɜɢɤɢ ɨɱɿɤɭɸɬɶ ɬɟɧɞɟɧɰɿɣ, ɫɯɨɠɢɯ ɧɚ ɬɿ, ɳɨ 
ɫɩɨɫɬɟɪɿɝɚɸɬɶɫɹ ɭ ȼɟɥɢɤɿɣ Ȼɪɢɬɚɧɿʀ ɬɚ ɹɤɿ ɫɬɚɧɭɬɶ ɧɨɪ-
ɦɨɸ ɞɥɹ ɿɧɲɢɯ ɪɨɡɜɢɧɭɬɢɯ ɪɢɧɤɿɜ ɭ ɫɟɪɟɞɧɶɨɫɬɪɨɤɨɜɨ-
ɦɭ ɩɟɪɿɨɞɿ. ɇɟɫɬɚɛɿɥɶɧɿɫɬɶ ɫɩɨɠɢɜɚɰɶɤɨʀ ɛɚɡɢ ɜɢɤɥɢɤɚɧɚ 
ɛɚɝɚɬɶɦɚ ɮɚɤɬɨɪɚɦɢ, ɫɟɪɟɞ ɹɤɢɯ ɽ ɧɚɫɬɭɩɧɿ: 

X Ɂɛɿɥɶɲɟɧɧɹ ɤɿɥɶɤɨɫɬɿ ɤɨɧɤɭɪɭɸɱɢɯ ɤɨɦɩɚɧɿɣ, ɹɤɿ 
ɚɬɚɤɭɸɬɶ ɫɩɨɠɢɜɚɱɿɜ ɪɿɡɧɨɦɚɧɿɬɧɢɦɢ ɩɪɨɩɨɡɢɰɿɹɦɢ ɡɚ 
ɞɨɩɨɦɨɝɨɸ ɭɫɿɯ ɦɨɠɥɢɜɢɯ ɡɚɫɨɛɿɜ ɪɨɡɩɨɜɫɸɞɠɟɧɧɹ. 
Ⱥɥɶɬɟɪɧɚɬɢɜɧɿ ɦɟɪɟɠɿ, ɬɚɤɿ ɹɤ ɮɿɧɚɧɫɨɜɿ ɫɭɩɟɪɦɚɪɤɟɬɢ, 
ɽ ɨɫɨɛɥɢɜɨ ɞɿɽɜɢɦɢ, ɨɫɤɿɥɶɤɢ ɜɨɧɢ ɞɨɡɜɨɥɹɸɬɶ ɫɩɨɠɢ-

ɜɚɱɚɦ ɤɭɩɭɜɚɬɢ ɩɿɞ ɞɿɽɸ ɿɦɩɭɥɶɫɭ, ɞɨ ɬɨɝɨ ɠ, ɩɟɜɧɢɦɢ 
ɧɚɛɨɪɚɦɢ ɡɚɞɥɹ ɡɪɭɱɧɨɫɬɿ. 

X Ⱦɨɫɬɭɩɧɿɫɬɶ ɿɧɮɨɪɦɚɰɿʀ ɬɚ ɡɛɿɥɶɲɟɧɧɹ ɩɪɨɡɨɪɨɫɬɿ ɭ 
ɫɮɟɪɿ ɥɚɣɮɨɜɨɝɨ ɬɚ ɿɧɲɢɯ ɜɢɞɿɜ ɫɬɪɚɯɭɜɚɧɧɹ, ɳɨ ɞɨɡɜɨɥɹɽ 
ɫɩɨɠɢɜɚɱɚɦ ɥɟɝɤɨ ɩɨɪɿɜɧɸɜɚɬɢ ɰɿɧɢ ɬɚ ɿɧɲɿ ɩɚɪɚɦɟɬɪɢ. 

X ȱɧɧɨɜɚɰɿʀ, ɹɤɿ ɜɩɪɨɜɚɞɠɭɸɬɶ ɫɬɪɚɯɨɜɢɤɢ, ɬɚɤɨɠ 
ɜɟɞɭɬɶ ɞɨ ɧɟɫɬɚɛɿɥɶɧɨɫɬɿ. ɇɚ ɫɶɨɝɨɞɧɿ ɩɪɟɡɟɧɬɚɰɿɹ ɿɧɧɨ-
ɜɚɰɿɣɧɢɯ ɩɪɨɞɭɤɬɿɜ ɫɬɚɥɚ ɜɢɪɿɲɚɥɶɧɨɸ ɦɟɬɨɸ ɞɥɹ ɫɬɪɚ-
ɯɨɜɢɤɿɜ ɡɚɞɥɹ "ɨɛɝɨɧɭ" ɤɨɧɤɭɪɟɧɬɿɜ. ɐɿ ɿɧɧɨɜɚɰɿʀ ɦɨɠɭɬɶ 
ɩɪɢɧɟɫɬɢ ɧɟɨɱɿɤɭɜɚɧɢɣ ɭɫɩɿɯ ɞɥɹ ɩɟɪɲɨɩɪɨɯɿɞɰɿɜ, ɹɤɿ 
ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɿɧɧɨɜɚɰɿʀ, ɳɨɛ ɜɢɤɥɢɤɚɬɢ ɧɟɫɬɚɛɿɥɶ-
ɧɿɫɬɶ ɧɚ ɬɨɝɨ ɫɬɚɛɿɥɶɧɢɯ ɫɟɝɦɟɧɬɚɯ ɪɢɧɤɭ. 

ɇɟɫɬɚɛɿɥɶɧɿɫɬɶ ɭɩɨɞɨɛɚɧɶ ɫɩɨɠɢɜɚɱɿɜ ɬɚɤɨɠ ɦɚɽ ɿ 
ɞɪɭɝɭ ɫɬɨɪɨɧɭ ɞɥɹ ɞɿɹɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ. Ɍɚɤ, 
ɡɛɿɥɶɲɟɧɧɹ ɨɛɿɝɭ ɤɨɧɬɪɚɤɬɿɜ ɫɭɬɬɽɜɨ ɫɬɚɜɢɬɶ ɩɿɞ ɡɚɝɪɨɡɭ 
ɬɿ ɫɩɨɫɨɛɢ, ɡɚ ɞɨɩɨɦɨɝɨɸ ɹɤɢɯ ɫɬɪɚɯɨɜɢɤɢ ɡɜɢɤɥɢ ɜɟɫɬɢ 
ɫɜɿɣ ɛɿɡɧɟɫ, ɬɚ ɫɬɚɜɢɬɶ ɯɪɟɫɬ ɧɚ ɤɥɸɱɨɜɢɯ ɩɪɢɩɭɳɟɧɧɹɯ, 
ɧɚ ɹɤɢɯ ɡɚɡɜɢɱɚɣ ɛɭɞɭɜɚɥɢɫɹ ɛɿɡɧɟɫ-ɦɨɞɟɥɿ. 

Ɍɪɚɞɢɰɿɣɧɨ, ɹɤɳɨ ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ ɨɬɪɢɦɭɜɚɥɢ ɤɥɿ-
ɽɧɬɿɜ, ɜɨɧɢ ɧɚɞɚɥɿ ɦɨɝɥɢ ɩɨɤɥɚɞɚɬɢɫɹ ɧɚ ɩɨɧɨɜɥɟɧɧɹ 
ɤɨɧɬɪɚɤɬɿɜ, ɳɨ ɡɚɡɜɢɱɚɣ ɨɡɧɚɱɚɥɨ ɛɟɡɩɟɪɟɪɜɧɟ ɬɚ ɫɬɚ-
ɛɿɥɶɧɟ ɨɬɪɢɦɚɧɧɹ ɩɪɢɛɭɬɤɿɜ ɜɩɪɨɞɨɜɠ ɧɚɫɬɭɩɧɢɯ ɪɨɤɿɜ. 
Ȼɿɥɶɲ ɬɨɝɨ, ɫɩɨɠɢɜɚɱɿ, ɳɨ ɩɨɞɨɜɠɭɜɚɥɢ ɤɨɧɬɪɚɤɬ, ɹɤ 
ɩɪɚɜɢɥɨ ɩɪɨɞɨɜɠɭɜɚɥɢ ɫɩɿɜɩɪɚɰɸ ɲɥɹɯɨɦ ɩɪɢɞɛɚɧɧɹ 
ɞɨɞɚɬɤɨɜɢɯ ɫɬɪɚɯɨɜɢɯ ɩɨɥɿɫɿɜ, ɬɚɤɢɦ ɱɢɧɨɦ ɧɚɞɚɸɱɢ 
ɫɬɪɚɯɨɜɢɦ ɤɨɦɩɚɧɿɹɦ ɛɿɥɶɲɿ ɨɛ'ɽɦɢ ɫɬɪɚɯɨɜɢɯ ɩɪɟɦɿɣ. 

Ɂɚɝɚɥɨɦ, ɜɫɹ ɤɿɥɶɤɿɫɬɶ ɫɩɨɠɢɜɚɱɿɜ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ 
ɩɟɜɧɨʀ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ ɛɭɥɚ ɞɨɫɢɬɶ ɫɬɚɛɿɥɶɧɨɸ, ɚ 
ɨɛɿɝ ɤɨɧɬɪɚɤɬɿɜ ɛɭɜ ɧɟɡɧɚɱɧɢɣ, ɩɪɟɞɫɬɚɜɥɹɸɱɢ ɫɨɛɨɸ 
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ɧɟɿɫɬɨɬɧɭ ɡɚɝɪɨɡɭ ɞɥɹ ɫɭɦɚɪɧɢɯ ɩɨɬɨɤɿɜ ɩɪɢɛɭɬɤɭ. Ⱥ ɬɟ-
ɩɟɪ ɛɚɝɚɬɨ ɫɬɪɚɯɨɜɢɤɿɜ ɜɢɹɜɥɹɸɬɶ, ɳɨ ʀɯɧɹ ɛɚɡɚ ɞɨɜɝɨ-
ɫɬɪɨɤɨɜɢɯ ɤɥɿɽɧɬɿɜ ɡɧɚɯɨɞɢɬɶɫɹ ɩɿɞ ɡɚɝɪɨɡɨɸ ɬɚ ɧɟ ɦɨɠɟ 
ɛɭɬɢ ɥɟɝɤɨ ɩɨɩɨɜɧɟɧɨɸ.  

Ⱥɧɚɥɿɡ ɪɟɡɭɥɶɬɚɬɿɜ ɨɩɢɬɭɜɚɧɧɹ ɤɥɿɽɧɬɿɜ ɫɬɪɚɯɨɜɢɯ 
ɤɨɦɩɚɧɿɣ ɜɢɹɜɢɜ ɱɨɬɢɪɢ ɝɥɨɛɚɥɶɧɿ ɬɟɧɞɟɧɰɿʀ, ɹɤɿ ɩɿɞɤɪɟ-
ɫɥɸɸɬɶ ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɟɪɟɬɜɨɪɟɧɶ ɿ ɜɿɞɤɪɢɜɚɸɬɶ ɫɬɪɚɯɨ-
ɜɢɦ ɤɨɦɩɚɧɿɹɦ ɲɥɹɯ ɞɨ ɫɬɚɛɿɥɶɧɨʀ ɩɪɢɛɭɬɤɨɜɨɫɬɿ ɜ ɦɚɣ-
ɛɭɬɧɶɨɦɭ: 

1) ɿɧɧɨɜɚɰɿʀ ɬɚ ɧɨɜɿ ɬɟɯɧɨɥɨɝɿʀ ɩɪɨɞɚɠɿɜ ɫɬɪɚɯɨɜɢɯ 
ɩɪɨɞɭɤɬɿɜ ɜɿɞɤɪɢɜɚɸɬɶ ɲɥɹɯ ɞɨ ɜɿɪɬɭɚɥɶɧɨʀ ɜɡɚɽɦɨɞɿʀ 
ɫɬɪɚɯɨɜɢɤɚ ɡ ɤɥɿɽɧɬɨɦ, ɡɧɢɠɭɸɱɢ ɛɚɪ'ɽɪɢ ɞɥɹ ɜɯɨɞɭ ɧɚ 
ɪɢɧɨɤ. ɍ ɧɚɣɛɥɢɠɱɿ 15 ɪɨɤɿɜ ɡ'ɹɜɢɬɶɫɹ ɪɹɞ ɤɨɦɩɚɧɿɣ, ɳɨ 
ɡɚɫɬɨɫɨɜɭɸɬɶ ɱɚɫɬɤɨɜɨ ɚɛɨ ɧɚɜɿɬɶ ɩɨɜɧɿɫɬɸ ɟɥɟɤɬɪɨ-
ɧɧɢɣ ɫɩɨɫɿɛ ɡɜ'ɹɡɤɭ ɡ ɩɪɢɜɚɬɧɢɦɢ ɿ ɤɨɪɩɨɪɚɬɢɜɧɢɦɢ 
ɫɩɨɠɢɜɚɱɚɦɢ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ;  

2) ɚɤɬɢɜɧɿ, ɿɧɮɨɪɦɨɜɚɧɿ ɤɥɿɽɧɬɢ ɭ ɜɫɿɯ ɞɟɦɨɝɪɚɮɿɱ-
ɧɢɯ ɝɪɭɩɚɯ ɜɿɞɞɚɸɬɶ ɩɟɪɟɜɚɝɢ ɫɬɪɚɯɨɜɢɦ ɤɨɦɩɚɧɿɹɦ, ɳɨ 
ɨɫɜɨɸɸɬɶ ɧɟɬɪɚɞɢɰɿɣɧɿ, ɫɭɱɚɫɧɿ ɦɟɬɨɞɢ ɜɡɚɽɦɨɞɿʀ ɿɡ 
ɫɩɨɠɢɜɚɱɚɦɢ, ɿ ɩɟɪɟɯɨɞɢɬɢɦɭɬɶ ɞɨ ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ ɩɨ-
ɫɥɭɝ, ɡɞɚɬɧɢɯ ɜɢɩɪɚɜɞɨɜɭɜɚɬɢ ʀɯ ɨɱɿɤɭɜɚɧɧɹ; 

3) ɦɚɫɨɜɿ ɫɬɪɚɯɨɜɿ ɩɪɨɞɭɤɬɢ ɫɬɚɸɬɶ ɜɫɟ ɛɿɥɶɲ ɞɢɧɚ-
ɦɿɱɧɢɦɢ ɿ ɜɢɦɚɝɚɸɬɶ ɜɿɞ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿʀ ɪɨɡɪɨɛɤɢ 
ɝɧɭɱɤɢɯ ɩɨɫɥɭɝ, ɹɤɢɦɢ ɦɨɠɧɚ ɤɨɪɢɫɬɭɜɚɬɢɫɹ ɜ ɪɟɠɢɦɿ 

ɪɟɚɥɶɧɨɝɨ ɱɚɫɭ, ɳɨ ɚɞɚɩɬɭɸɬɶɫɹ, ɡɨɤɪɟɦɚ ɡɚ ɪɚɯɭɧɨɤ 
ɡɚɫɬɨɫɭɜɚɧɧɹ ɡɚɫɨɛɿɜ ɡɚɯɢɫɬɭ ɩɪɢɜɚɬɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɿ 
ɫɩɟɰɿɚɥɶɧɢɯ ɦɟɪɟɠ, ɳɨ ɫɤɥɚɞɚɸɬɶɫɹ ɡ ɞɚɬɱɢɤɿɜ ɞɥɹ 
ɡɛɨɪɭ ɞɚɧɢɯ, ɜɢɤɨɪɢɫɬɨɜɭɜɚɧɢɯ ɜ ɫɬɪɚɯɨɜɿɣ ɞɿɹɥɶɧɨɫɬɿ; 

4) ɤɨɨɪɞɢɧɚɰɿɹ ɧɨɪɦɚɬɢɜɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɿ ɡɚɫɬɨɫɭɜɚɧ-
ɧɹ ɝɚɥɭɡɟɜɢɯ ɫɬɚɧɞɚɪɬɿɜ ɧɚɛɭɜɚɸɬɶ ɝɥɨɛɚɥɶɧɨɝɨ ɦɚɫɲ-
ɬɚɛɭ. ɐɹ ɬɟɧɞɟɧɰɿɹ ɪɚɡɨɦ ɡ ɩɨɬɪɟɛɨɸ ɜ ɩɿɞɜɢɳɟɧɧɿ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɫɬɪɚɯɨɜɨɝɨ ɛɿɡɧɟɫɭ ɫɩɪɢɹɬɢɦɟ ɡɚɯɢɫɬɭ 
ɿɧɬɟɪɟɫɿɜ ɫɩɨɠɢɜɚɱɿɜ ɜ ɪɿɡɧɢɯ ɪɟɝɿɨɧɚɯ, ɡɪɨɫɬɚɧɧɸ ɚɜɬɨ-
ɦɚɬɢɡɚɰɿʀ ɿ ɩɿɞɬɪɢɦɰɿ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ɜ ɦɚɫɲɬɚɛɿ ɜɫɶɨɝɨ 
ɫɬɪɚɯɨɜɨɝɨ ɪɢɧɤɭ [3]. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɫɬɪɚɯɨɜɢɤɢ ɦɨɠɭɬɶ ɡɧɚɣɬɢ ɜɟɥɢɤɿ ɦɨɠ-
ɥɢɜɨɫɬɿ ɞɥɹ ɡɪɨɫɬɚɧɧɹ ɡɚ ɞɨɩɨɦɨɝɨɸ ɩɨɲɭɤɭ ɧɨɜɢɯ ɲɥɹ-
ɯɿɜ ɨɬɪɢɦɚɧɧɹ ɩɪɢɛɭɬɤɭ ɜɿɞ ɡɚɩɪɨɜɚɞɠɟɧɧɹ ɧɨɜɢɯ ɚɥɶɬɟ-
ɪɧɚɬɢɜɧɢɯ ɩɨɫɥɭɝ. Ⱦɥɹ ɫɬɪɚɯɨɜɢɤɿɜ ɛɭɞɟ ɞɭɠɟ ɜɚɠɥɢɜɢɦ 
ɜɢɡɧɚɱɢɬɢ ɫɟɝɦɟɧɬɢ ɫɩɨɠɢɜɚɱɿɜ, ɹɤɢɯ ɤɨɧɤɭɪɟɧɬɢ ɩɨɬɟɧ-
ɰɿɣɧɨ ɦɨɠɭɬɶ ɩɟɪɟɦɚɧɢɬɢ, ɬɚ ɫɤɨɪɟɝɭɜɚɬɢ ɫɬɪɚɬɟɝɿʀ ɜɿɞɩɨ-
ɜɿɞɧɨ ɞɨ ɡɚɯɜɚɬɭ ɬɚ ɜɬɪɢɦɚɧɧɹ ɬɚɤɢɯ ɫɟɝɦɟɧɬɿɜ. 
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Ⱦɨɫɥɿɞɠɟɧɨ ɿɫɬɨɪɢɱɧɿ ɟɬɚɩɢ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɨɡɨɪɨɫɬɿ ɧɚ ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ ɜ ɭɦɨɜɚɯ ɝɥɨɛɚɥɿɡɚɰɿʀ ɬɚ ɭɧɿɮɿɤɚɰɿʀ ɨɛ-

ɥɿɤɨɜɨ-ɚɧɚɥɿɬɢɱɧɨʀ ɿɧɮɨɪɦɚɰɿʀ. ɉɪɨɜɟɞɟɧɨ ɚɧɚɥɿɡ ɦɨɠɥɢɜɨɫɬɟɣ ɬɚ ɨɫɨɛɥɢɜɨɫɬɟɣ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɨɡɨɪɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɤɨɦ-
ɩɚɧɿɣ ɧɚ ɭɤɪɚʀɧɫɶɤɨɦɭ ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ.  

Historical stages of a transparency in the market of insurance services in the conditions of globalisation and unification of the 
registration-analytical information are investigated. The analysis of possibilities and features of maintenance of a transparency of 
activity of the companies in the Ukrainian market of insurance services is carried out. 

 
Ɂɚɛɟɡɩɟɱɟɧɧɹ ɩɪɨɡɨɪɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɹɤ ɧɚ ɮɿɧɚɧɫɨ-

ɜɨɦɭ ɪɢɧɤɭ ɜ ɰɿɥɨɦɭ, ɬɚɤ ɿ ɜ ɨɤɪɟɦɢɯ ɣɨɝɨ ɫɟɤɬɨɪɚɯ: ɛɚɧ-
ɤɿɜɫɶɤɨɦɭ, ɫɬɪɚɯɨɜɨɦɭ ɬɚ ɿɧɜɟɫɬɢɰɿɣɧɨɦɭ, ɡɚɥɢɲɚɽɬɶɫɹ 
ɚɤɬɭɚɥɶɧɨɸ ɩɪɨɛɥɟɦɨɸ, ɩɨ-ɩɟɪɲɟ, ɡ ɩɨɡɢɰɿʀ ɭɞɨɫɤɨɧɚ-
ɥɟɧɧɹ ɦɟɬɨɞɨɥɨɝɿɱɧɢɯ ɡɚɫɚɞ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɫɭɛ'ɽɤɬɿɜ ɞɿɹɥɶɧɨɫɬɿ ɿ, ɩɨ-ɞɪɭɝɟ, ɡ ɩɨɡɢɰɿʀ ɫɭɱɚɫɧɢɯ 
ɩɨɬɪɟɛ ɩɪɚɤɬɢɤɢ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɤɨɪɩɨɪɚ-
ɰɿɣ, ɳɨ ɚɤɬɢɜɧɨ ɜɩɥɢɜɚɽ ɧɚ ɞɢɧɚɦɿɱɧɢɣ ɪɨɡɜɢɬɨɤ ɫɚɦɨɝɨ 
ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɧɤɭ. Ⱥɧɚɥɿɡɭɸɱɢ ɩɿɞɫɭɦɤɢ ɜɩɪɨɜɚɞɠɟɧɧɹ 
ɨɫɧɨɜɧɢɯ ɩɨɥɨɠɟɧɶ ɫɯɜɚɥɟɧɨʀ ɭ 2005 ɪɨɰɿ Ʉɚɛɿɧɟɬɨɦ 
Ɇɿɧɿɫɬɪɿɜ ɍɤɪɚʀɧɢ ɤɨɧɰɟɩɰɿʀ ɪɨɡɜɢɬɤɭ ɫɬɪɚɯɨɜɨɝɨ ɪɢɧɤɭ 
ɞɨ 2010 ɪɨɤɭ [10], ɧɟɨɛɯɿɞɧɨ ɬɚɤɨɠ ɜɤɚɡɚɬɢ ɧɟ ɬɿɥɶɤɢ ɧɚ 
ɿɫɧɭɜɚɧɧɹ ɧɟɜɢɪɿɲɟɧɢɯ ɪɚɧɿɲɟ ɩɪɨɛɥɟɦ ɳɨɞɨ ɞɨɞɟɪ-
ɠɚɧɧɹ ɩɪɨɡɨɪɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɫɬɪɚɯɨɜɢɯ 
ɤɨɦɩɚɧɿɣ, ɚɥɟ ɣ ɧɚ ɜɢɧɢɤɧɟɧɧɹ ɧɨɜɢɯ, ɹɤɿ ɽ ɜɠɟ ɤɨɦɩɥɟ-
ɤɫɧɢɦɢ, ɛɿɥɶɲ ɫɤɥɚɞɧɢɦɢ. Ɉɞɧɨɱɚɫɧɨ ɬɪɟɛɚ ɜɿɞɦɿɬɢɬɢ, 
ɳɨ ɧɟɞɨɫɤɨɧɚɥɿɫɬɶ ɩɪɨɡɨɪɨɝɨ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɞɿɹɥɶɧɨɫɬɿ ɭɱɚɫɧɢɤɿɜ ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɧɤɭ ɜ ɫɭɱɚɫ-
ɧɢɯ ɭɦɨɜɚɯ ɩɨɫɢɥɸɽɬɶɫɹ ɩɪɨɰɟɫɚɦɢ ɬɚ ɧɚɫɥɿɞɤɚɦɢ ɝɥɨ-
ɛɚɥɶɧɨʀ ɟɤɨɧɨɦɿɱɧɨʀ ɤɪɢɡɢ. ɉɿɞ ɜɩɥɢɜɨɦ ɩɨɹɜɥɟɧɧɹ ɹɤɿ-
ɫɧɨ ɧɨɜɢɯ ɟɥɟɦɟɧɬɿɜ ɡɦɿɫɬɭ ɬɚ ɯɚɪɚɤɬɟɪɭ ɞɿɹɥɶɧɨɫɬɿ ɫɭ-
ɛ'ɽɤɬɿɜ ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ ɮɨɪɦɭɸɬɶɫɹ ɿ ɧɨɜɿ ɩɪɢɧ-
ɰɢɩɢ ʀʀ ɨɪɝɚɧɿɡɚɰɿʀ, ɞɨ ɹɤɢɯ ɧɟɨɛɯɿɞɧɨ ɜɿɞɧɟɫɬɢ ɜ ɩɟɪɲɭ 
ɱɟɪɝɭ ɩɪɢɧɰɢɩ ɩɪɨɡɨɪɨɫɬɿ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɬɚɤɨʀ ɞɿɹɥɶɧɨɫɬɿ. ɉɨɧɹɬɬɹ "ɩɪɨɡɨɪɿɫɬɶ" ɿɫɬɨɪɢɱɧɨ ɩɨɜ'ɹ-
ɡɚɧɟ ɡ ɪɨɡɜɢɬɤɨɦ ɤɨɪɩɨɪɚɬɢɜɧɢɯ ɮɨɪɦ ɨɪɝɚɧɿɡɚɰɿʀ ɝɨɫ-
ɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɧɟɸ, ɨɫɨɛɥɢɜɨ ɡ 
ɜɜɟɞɟɧɧɹɦ ɤɨɥɟɤɬɢɜɧɨʀ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɱɥɟɧɿɜ ɩɪɚɜ-
ɥɿɧɧɹ ɤɨɦɩɚɧɿʀ. ɉɨɱɢɧɚɸɱɢ ɡ 70-ɯ ɪɨɤɿɜ XX ɫɬɨɥɿɬɬɹ, ɡ 
ɩɪɢɣɧɹɬɬɹɦ ɑɟɬɜɟɪɬɨʀ Ⱦɢɪɟɤɬɢɜɢ Ɋɚɞɢ 78/660/ȯȿɋ ɜɿɞ 
25 ɥɢɩɧɹ 1978 ɪɨɤɭ [13], ɩɪɨɡɨɪɿɫɬɶ ɜɠɟ ɪɨɡɝɥɹɞɚɽɬɶɫɹ 
ɹɤ ɛɚɡɨɜɚ ɤɚɬɟɝɨɪɿɹ ɩɪɨɰɟɫɭ ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɨɪɢɫɬɭɜɚɱɢɜ 

ɹɤɿɫɧɨɸ ɿɧɮɨɪɦɚɰɿɽɸ ɞɥɹ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ. ɉɨɫɬɭɩɨɜɨ 
ɰɟ ɩɨɧɹɬɬɹ ɚɤɬɢɜɧɨ ɪɨɡɩɨɜɫɸɞɠɭɽɬɶɫɹ ɞɥɹ ɯɚɪɚɤɬɟɪɢɫ-
ɬɢɤɢ ɿɧɲɢɯ ɫɤɥɚɞɨɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ ɮɿɧɚɧɫɨ-
ɜɨɝɨ ɪɢɧɤɭ, ɭ ɬɨɦɭ ɱɢɫɥɿ ɿ ɩɪɚɜɨɜɢɯ. Ɍɨɦɭ ɜ ɫɭɱɚɫɧɿɣ ɟɤɨ-
ɧɨɦɿɱɧɿɣ ɥɿɬɟɪɚɬɭɪɿ ɩɨɧɹɬɬɹ ɩɪɨɡɨɪɨɫɬɿ ɜɢɤɨɪɢɫɬɨɜɭɽɬɶɫɹ 
ɭ ɧɚɭɤɨɜɢɯ ɞɨɫɥɿɞɠɟɧɧɹɯ ɡɚ ɪɿɡɧɢɦɢ ɧɚɩɪɹɦɚɦɢ: ɜɿɞ ɩɪɨ-
ɡɨɪɨɫɬɿ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɨ ɩɪɨɡɨɪɨɫɬɿ ɞɿɹ-
ɥɶɧɨɫɬɿ ɫɭɛ'ɽɤɬɿɜ ɝɨɫɩɨɞɚɪɸɜɚɧɧɹ ɿ ɩɪɨɡɨɪɨɫɬɿ ɮɿɧɚɧɫɨɜɨ-
ɝɨ ɪɢɧɤɭ, ɭ ɬɨɦɭ ɱɢɫɥɿ ɿ ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ. ɉɢɬɚɧɧɹ 
ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ ɬɚ ɩɪɨ-
ɡɨɪɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ ɪɨɡɝɥɹɞɚ-
ɸɬɶɫɹ ɭ ɧɚɭɤɨɜɢɯ ɩɪɚɰɹɯ ɜɿɬɱɢɡɧɹɧɢɯ ɚɜɬɨɪɿɜ: 
ȼ.Ȼɚɡɢɥɟɜɢɱɚ [9], Ɇ.Ȼɿɥɭɯɢ [1], Ɉ.ȼɟɥɢɱɤɨ [11], ɋ.Ƚɨɥɨɜɚ 

[3, 11], ɋ.Ɂɭɛɿɥɟɜɢɱ, ȼ.Ɇɚɦɭɬɨɜɚ, ȼ.ɉɚɪɯɨɦɟɧɤɚ [11], 
Ɋ.ɉɿɤɭɫ [7, 8], ȼ.ɒɜɟɰɹ [14]. ɋɤɥɚɞɧɿɫɬɶ ɬɟɨɪɟɬɢɱɧɢɯ 
ɞɨɫɥɿɞɠɟɧɶ ɬɚ ɩɪɚɤɬɢɱɧɨɝɨ ɡɚɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɡɨɪɨɫɬɿ 
ɧɚ ɮɿɧɚɧɫɨɜɨɦɭ ɪɢɧɤɭ ɨɛɭɦɨɜɥɸɸɬɶ ɧɟɨɛɯɿɞɧɿɫɬɶ ɞɨ-
ɫɥɿɞɠɟɧɧɹ ɿɫɬɨɪɢɱɧɨɝɨ ɞɨɫɜɿɞɭ ɜɩɪɨɜɚɞɠɟɧɧɹ ɨɛɥɿɤɨɜɨ-
ɚɧɚɥɿɬɢɱɧɨɝɨ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɨɡɨɪɨɫɬɿ 
ɬɚ ɚɧɚɥɿɡɭ ɫɭɱɚɫɧɨɝɨ ɫɬɚɧɭ ɩɪɨɡɨɪɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɧɚ 
ɭɤɪɚʀɧɫɶɤɨɦɭ ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ.  

Ɉɛ'ɽɤɬɨɦ ɞɨɫɥɿɞɠɟɧɧɹ ɽ ɩɪɨɡɨɪɿɫɬɶ ɹɤ ɩɪɢɧɰɢɩ ɨɪɝɚ-
ɧɿɡɚɰɿʀ ɤɨɧɤɪɟɬɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ ɡ ɧɚɞɚɧɧɹ, ɪɨɡɤɪɢɬɬɹ 
ɿ ɜ ɰɿɥɨɦɭ ɜɿɞɬɜɨɪɟɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ, ɿɫɬɨɪɢɱɧɿ 
ɭɦɨɜɢ ɣɨɝɨ ɡɚɫɬɨɫɭɜɚɧɧɹ ɬɚ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɧɢɯ ɯɚɪɚɤɬɟ-
ɪɧɿ ɮɨɪɦɢ ɩɪɨɹɜɭ ɩɪɨɡɨɪɨɫɬɿ, ɩɪɚɜɢɥɚ ɜɩɪɨɜɚɞɠɟɧɧɹ ɜ 
ɩɪɨɰɟɫɿ ɧɚɞɚɧɧɹ ɛɭɯɝɚɥɬɟɪɫɶɤɢɯ ɩɨɫɥɭɝ ɧɚ ɧɚɰɿɨɧɚɥɶ-
ɧɨɦɭ ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ. Ɇɟɬɚ ɞɨɫɥɿɞɠɟɧɧɹ ɩɨɥɹ-
ɝɚɽ ɭ ɪɨɡɤɪɢɬɬɿ ɫɭɬɧɨɫɬɿ ɩɪɢɧɰɢɩɭ ɩɪɨɡɨɪɨɫɬɿ, ɚɧɚɥɿɡɿ 
ɫɭɱɚɫɧɨɝɨ ɪɿɜɧɹ ɩɪɨɡɨɪɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɧɚɰɿɨɧɚɥɶɧɨɦɭ 
ɪɢɧɤɭ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝ ɬɚ ɪɨɡɪɨɛɰɿ ɬɟɨɪɟɬɢɱɧɢɯ ɿ ɩɪɚɤ-
ɬɢɱɧɢɯ ɪɟɤɨɦɟɧɞɚɰɿɣ ɳɨɞɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ 
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