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Ɇ. Ɋɢɦɤɢɧɚ, ɚɫɩ. 
Ʉɇɍ ɢɦɟɧɢ Ɍɚɪɚɫɚ ɒɟɜɱɟɧɤɨ, Ʉɢɟɜ 

 
ɌȿɈɊȿɌɂɑȿɋɄɂȿ ȺɋɉȿɄɌɕ ɂɋɋɅȿȾɈȼȺɇɂə  

ɋɈɐɂȺɅɖɇɈ-ɗɄɈɇɈɆɂɑȿɋɄɈȽɈ ɊȺɁȼɂɌɂə ɉɊȿȾɉɊɂəɌɂə 
ȼɚɠɧɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɜ ɧɵɧɟɲɧɢɯ ɭɫɥɨɜɢɹɯ, ɱɬɨ ɬɪɟɛɭɟɬ ɞɚɥɶɧɟɣɲɟɝɨ ɞɟɬɚɥɶɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ, 

ɜɵɫɬɭɩɚɟɬ ɢɡɦɟɧɟɧɢɟ ɨɫɧɨɜɧɵɯ ɮɚɤɬɨɪɨɜ ɩɪɨɢɡɜɨɞɫɬɜɚ. ɍɫɩɟɲɧɨɟ ɜɟɞɟɧɢɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜɫɟ ɜ ɛɨɥɶɲɟɣ 
ɫɬɟɩɟɧɢ ɡɚɜɢɫɢɬ ɨɬ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ, ɤɨɬɨɪɵɟ ɜɨɩɥɨɳɚɸɬɫɹ ɜ ɩɪɨɢɡɜɨɞɫɬɜɟ. ɉɪɢ ɷɬɨɦ ɧɚ ɩɟɪɜɵɣ ɩɥɚɧ ɜɵɫɬɭɩɚ-
ɸɬ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɣ, ɱɟɥɨɜɟɱɟɫɤɢɣ ɢ ɫɨɰɢɚɥɶɧɵɟ ɤɚɩɢɬɚɥɵ. ɂɦɟɧɧɨ ɷɬɢ ɪɵɱɚɝɢ ɧɚ ɫɟɝɨɞɧɹ ɮɨɪɦɢɪɭɸɬ ɧɚɞɺɠɧɨɟ ɞɨɥɝɨɫɪɨɱɧɨɟ 
ɪɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɜ ɦɢɪɟ ɢ ɜ ɍɤɪɚɢɧɟ, ɜ ɱɚɫɬɧɨɫɬɢ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɪɚɡɜɢɬɢɟ, ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɟ ɪɚɡɜɢɬɢɟ, ɩɪɢɧɰɢɩɵ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɱɟ-
ɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ, ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɣ ɤɚɩɢɬɚɥ. 
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THEORETICAL ASPECTS OF SOCIAL AND ECONOMIC ENTERPRISE DEVELOPMENT 

Changing main factors of production advocates an important component of the enterprises management and needs to be further profound 
research at current conditions. Increasingly the successful of doing business depends on intellectual opportunities that implemented in the 
production process. Thus, intellectual, human and social capitals become in the foreground. For today, exactly these levers form the dependable 
development long-term and competitiveness of enterprises globally and in Ukraine in particular. 

Keywords: development, socio-economic development, the principles of social and economic development of the enterprise, human capital, in-
tellectual capital. 
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ɍ ɫɬɚɬɬɿ ɪɨɡɝɥɹɧɭɬɨ ɫɭɬɧɿɫɬɶ ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɤɨɦɩɚɧɿɣ. ɉɨɪɿɜɧɹɧɨ ɜɢɡɧɚɱɟɧɧɹ ɰɶɨɝɨ ɩɨɧɹɬɬɹ ɫɭɱɚɫɧɢɦɢ 
ɧɚɭɤɨɜɰɹɦɚ ɬɚ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɚɜɬɨɪɫɶɤɭ ɞɟɮɿɧɿɰɿɸ. Ɉɩɢɫɚɧɨ ɩɪɢɱɢɧɢ ɜɢɧɢɤɧɟɧɹ ɜɢɬɪɚɬ ɬɚɤɨɝɨ ɜɢɞɭ, ɚ ɬɚɤɨɠ ʀɯ ɨɫ-
ɧɨɜɧɿ ɪɢɫɢ ɬɚ ɯɚɪɚɤɬɟɪ ɜɩɥɢɜɭ ɧɚ ɩɪɢɣɧɹɬɬɹ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɪɿɲɟɧɧɹ ɩɪɨ ɜɯɿɞ ɧɚ ɪɢɧɨɤ. ɉɿɞɤɪɟɫɥɟɧɨ ɩɨɞɜɿɣɧɭ ɪɨɥɶ 
ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɬɚ ɜɤɚɡɚɧɨ ɧɚ ʀɯ ɜɩɥɢɜ ɧɚ ɪɿɲɟɧɧɹ ɧɨɜɚɱɤɿɜ ɬɚ ɞɿɸɱɢɯ ɝɪɚɜɰɿɜ.  

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ, ɛɚɪ'ɽɪɢ ɜɯɨɞɭ ɧɚ ɪɢɧɨɤ, ɫɬɪɚɬɟɝɿɱɧɚ ɩɨɜɟɞɿɧɤɚ ɮɿɪɦɢ, ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ 
ɩɪɨ ɜɢɯɿɞ ɧɚ ɡɨɜɧɿɲɧɿɣ ɪɢɧɨɤ. 

 
ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɉɪɢɣɦɚɸɱɢ ɪɿɲɟɧɧɹ ɩɪɨ 

ɜɢɯɿɞ ɧɚ ɪɢɧɨɤ, ɩɿɞɩɪɢɽɦɟɰɶ ɜɪɚɯɨɜɭɽ ɜɟɥɢɤɭ ɤɿɥɶɤɿɫɬɶ 
ɮɚɤɬɨɪɿɜ ɨɛ'ɽɤɬɢɜɧɨɝɨ ɬɚ ɫɭɛ'ɽɤɬɢɜɧɨɝɨ ɯɚɪɚɤɬɟɪɭ. ɉɪɢ 
ɰɶɨɦɭ ɜɢɛɿɪ ɤɨɧɤɪɟɬɧɨʀ ɫɬɪɚɬɟɝɿʀ ɜɢɯɨɞɭ ɡɚɥɟɠɢɬɶ ɜɿɞ 
ɰɿɥɟɣ ɤɨɦɩɚɧɿʀ ɬɚ ɜɚɪɬɨɫɬɿ ʀʀ ɪɟɚɥɿɡɚɰɿʀ. ȼɚɠɥɢɜɢɦ ɮɚɤ-
ɬɨɪɨɦ ɩɪɢ ɜɢɡɧɚɱɟɧɧɿ ɟɮɟɤɬɢɜɧɨɫɬɿ ɬɚɤɨɝɨ ɿɧɜɟɫɬɢɰɿɣɧɨ-
ɝɨ ɪɿɲɟɧɧɹ ɽ ɪɨɡɦɿɪ ɜɫɿɯ ɜɢɞɿɜ ɜɢɬɪɚɬ, cɟɪɟɞ ɹɤɢɯ ɨɞɧɟ ɡ 
ɰɟɧɬɪɚɥɶɧɢɯ ɦɿɫɰɶ ɡɚɣɦɚɸɬɶ ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. Ⱦɨɫɥɿ-
ɞɠɟɧɧɹɦ ɫɭɬɧɨɫɬɿ ɧɟɜɿɞɲɤɨɞɨɜɭɜɚɧɢɯ ɜɢɬɪɚɬ ɬɚ ʀɯ ɡɜ'ɹɡ-
ɤɭ ɿɡ ɫɬɪɭɤɬɭɪɨɸ ɪɢɧɤɭ ɡɚɣɦɚɜɫɹ Ⱦɠ. ɋɚɬɬɨɧ [1], ʀɯ ɜɩɥɢ-
ɜɭ ɧɚ ɩɪɢɣɧɹɬɬɹ ɫɬɪɚɬɟɝɿɱɧɢɯ ɪɿɲɟɧɶ – Ɋ. Ʉɟɣɜɫ ɬɚ 
Ɇ. ɉɨɪɬɟɪ [2], ʀɯ ɜɩɥɢɜɭ ɧɚ ɭɤɥɚɞɚɧɧɹ ɞɨɝɨɜɨɪɿɜ ɬɚ ɩɪɢ-
ɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɳɨɞɨ ʀɯ ɪɨɡɿɪɜɚɧɧɹ – ɀ. Ʉɟɩɩɥɟɪ [3]. 
Ʉɥɚɫɢɮɿɤɚɰɿɹ ɰɢɯ ɜɢɬɪɚɬ ɪɨɡɝɥɹɧɭɬɚ ɭ ɪɨɛɨɬɚɯ 
Ɇ. ɋɩɟɧɫɚ [4], Ⱦ. Ƚɚɪɛɨɪɞɚ ɬɚ Ɍ. ɏɨɽɧɚ [5] ɬɨɳɨ.  

ɇɟɜɢɪɿɲɟɧɿ ɪɚɧɿɲɟ ɱɚɫɬɢɧɢ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. 
Ⱦɨɫɥɿɞɠɟɧɧɹ ɩɨɧɹɬɬɹ "ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ" ɩɟɪɟɛɭɜɚɽ ɜ 
ɰɟɧɬɪɿ ɭɜɚɝɢ ɛɚɝɚɬɶɨɯ ɧɚɭɤɨɜɰɿɜ, ɩɪɨɬɟ ʀɯ ɫɭɩɟɪɟɱɥɢɜɚ 
(ɩɨɞɜɿɣɧɚ) ɩɪɢɪɨɞɚ ɽ ɧɟɞɨɫɬɚɧɶɨ ɜɢɫɜɿɬɥɟɧɨɸ. Ʉɪɿɦ 
ɬɨɝɨ, ɧɟ ɪɨɡɤɪɢɬɨɸ ɡɚɥɢɲɚɽɬɶɫɹ ɪɨɥɶ ɰɢɯ ɜɢɬɪɚɬ ɭ ɩɪɨ-
ɰɟɫɿ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɜɢɯɿɞ ɧɚ ɡɨɜɧɿɲɧɿɣ ɪɢɧɨɤ. 

Ɇɟɬɨɸ ɫɬɚɬɬɿ ɽ ɪɨɡɤɪɢɬɬɹ ɩɨɞɜɿɣɧɨʀ ɩɪɢɪɨɞɢ ɧɟɡɜɨ-
ɪɨɬɧɢɯ ɜɢɬɪɚɬ ɬɚ ɨɛʉɪɭɧɬɭɜɚɧɧɹ ʀɯ ɪɨɥɿ ɭ ɩɪɢɣɧɹɬɬɿ ɿɧ-
ɜɟɫɬɢɰɿɣɧɢɯ ɪɿɲɟɧɶ ɮɿɪɦɚɦɢ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ⱦɨ-
ɫɥɿɞɠɟɧɧɹ ɫɭɬɧɨɫɬɿ ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɜɿɞɛɭɜɚɥɨɫɹ 
ɩɚɪɚɪɟɥɶɧɨ ɿɡ ɜɢɨɤɪɟɦɥɟɧɧɹɦ ɬɚ ɪɨɡɜɢɬɤɨɦ ɡɚɝɚɥɶɧɨɝɨ 
ɩɨɧɹɬɬɹ "ɛɚɪ'ɽɪɿɜ ɜɯɨɞɭ". ȱ ɯɨɱɚ ɬɪɢɜɚɥɿ ɞɢɫɤɭɫɿʀ ɳɨɞɨ 
ɩɟɪɟɲɤɨɞ ɩɪɢ ɜɯɨɞɿ ɧɚ ɪɢɧɨɤ ɪɨɡɝɥɹɞɚɥɢ ɣɨɝɨ ɡ ɚɛɫɨ-
ɥɸɬɧɨ ɪɿɡɧɢɯ ɬɨɱɨɤ ɡɨɪɭ, ɿɫɧɭɜɚɧɧɹ ɬɚ ɜɚɠɥɢɜɚ ɪɨɥɶ 
ɜɢɬɪɚɬ ɬɚɤɨɝɨ ɜɢɞɭ ɡɚɥɢɲɚɽɬɶɫɹ ɛɟɡɡɚɩɟɪɟɱɧɨɸ. 

Ⱦɥɹ ɡ'ɹɫɭɜɚɧɧɹ ɫɭɬɧɨɫɬɿ ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɪɨɡɝɥɹ-
ɧɟɦɨ ɬɨɱɤɢ ɡɨɪɭ ɩɪɟɞɫɬɚɜɧɢɤɿɜ ɪɿɡɧɢɯ ɧɚɭɤɨɜɢɯ ɲɤɿɥ.  

Ɍɚɤ, ɜɿɞɨɦɿ ɩɪɟɞɫɬɚɜɧɢɤɢ ɝɚɪɜɚɪɞɫɶɤɨʀ ɛɿɡɧɟɫ-ɲɤɨɥɢ 
Ɇ. ɉɨɪɬɟɪ ɬɚ Ɋ. Ʉɟɣɜɫ ɜɢɡɧɚɱɚɸɬɶ ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ 
ɹɤ ɜɢɬɪɚɬɢ ɧɚ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɳɨɞɨ ɜɯɨɞɭ ɧɚ ɪɢɧɨɤ 
[2]. Ɍɨɛɬɨ ɣɞɟ ɦɨɜɚ ɩɪɨ ɜɪɚɯɭɜɚɧɧɹ ɜɫɶɨɝɨ ɫɩɟɤɬɪɭ ɜɢ-
ɬɪɚɬ ɧɚ ɩɪɢɣɧɹɬɬɹ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɪɿɲɟɧɧɹ. ɉ. Ɉɪɚɡɟɦ 
ɞɚɽ ɛɿɥɶɲ ɬɨɱɧɟ ɜɢɡɧɚɱɟɧɧɹ ɿ ɩɿɞɬɪɢɦɭɽ ɞɭɦɤɭ ɞɨɫɥɿɞ-
ɧɢɤɿɜ, ɞɨɞɚɸɱɢ, ɳɨ: "ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ – ɰɟ ɧɟɜɿɞɲɤɨ-
ɞɨɜɭɜɚɧɿ, ɩɪɹɦɿ ɜɤɥɚɞɟɧɧɹ ɿɧɜɟɫɬɢɰɿɣ ɞɥɹ ɡɚɩɨɱɚɬɤɭ-
ɜɚɧɧɹ ɛɿɡɧɟɫɭ" [6]. ɇɚ ɧɚɲ ɩɨɝɥɹɞ ɞɭɦɤɚ ɩɪɨ ɧɟɜɿɞɲɤɨ-
ɞɭɜɚɧɧɹ ɜɢɬɪɚɬ ɽ ɫɩɿɪɧɨɸ ɿ ɛɭɞɟ ɩɨɹɫɧɟɧɚ ɧɢɠɱɟ. 

Ⱥɦɟɪɢɤɚɧɫɶɤɢɣ ɟɤɨɧɨɦɿɫɬ, ɥɚɭɪɟɚɬ ɇɨɛɟɥɿɜɫɶɤɨʀ ɩɪɟɦɿʀ 
Ⱦɠ. ɋɬɿɝɥɿɰ ɫɬɜɟɪɞɠɭɽ, ɳɨ ɭ ɤɨɠɧɿɣ ɿɧɜɟɫɬɢɰɿʀ ɧɚ ɪɟɚɥɿɡɚɰɿɸ 
ɫɬɪɚɬɟɝɿʀ ɜɢɯɨɞɭ ɧɚ ɧɨɜɢɣ ɪɢɧɨɤ ɽ ɟɥɟɦɟɧɬ ɧɟɡɜɨɪɨɬɧɢɯ 
ɜɢɬɪɚɬ [7]. ȼɿɧ ɧɚɝɨɥɨɲɭɽ ɧɚ ɬɨɦɭ, ɳɨ ɬɚɤɿ ɜɢɬɪɚɬɢ ɧɨɫɹɬɶ 
ɩɟɪɟɜɚɠɧɨ ɜɧɭɬɪɿɲɧɿɣ ɯɚɪɚɤɬɟɪ (ɧɚɩɪɢɤɥɚɞ, ɜɢɬɪɚɬɢ ɧɚ 
ɞɨɫɥɿɞɠɟɧɧɹ ɬɚ ɪɨɡɜɢɬɨɤ ɿ ɜɢɬɪɚɬɢ ɧɚ ɪɟɤɥɚɦɭ). 
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Ⱥɧɝɥɿɣɫɶɤɿ ɞɨɫɥɿɞɧɢɤɢ-ɩɪɚɤɬɢɤɢ Ⱦ. Ƚɚɪɛɨɪɞ ɬɚ Ɍ. ɏɨ-
ɟɧ ɚɤɰɟɧɬɭɸɬɶ ɭɜɚɝɭ ɧɚ ɬɨɦɭ, ɳɨ ɨɫɧɨɜɧɨɸ ɯɚɪɚɤɬɟɪɢɫ-
ɬɢɤɨɸ ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɽ ɧɟɦɨɠɥɢɜɿɫɬɶ ʀɯ ɩɨɜɟɪɧɟɧ-
ɧɹ ɩɪɢ ɜɢɯɨɞɿ ɡ ɪɢɧɤɭ, ɚ ɬɨɦɭ ɜɨɧɢ ɫɥɭɝɭɸɬɶ ɞɥɹ ɭɬɪɢ-
ɦɚɧɧɹ ɮɿɪɦ ɧɚ ɧɶɨɦɭ [5]. ɍ ɰɶɨɦɭ ɜɢɡɧɚɱɟɧɧɿ ɡɚɩɪɨɩɨ-
ɧɨɜɚɧɨ ɪɨɡɝɥɹɞɚɬɢ ɬɚɤɢɣ ɜɢɞ ɜɢɬɪɚɬ ɧɟ ɬɿɥɶɤɢ ɹɤ ɛɚɪ'ɽɪ 
ɜɯɨɞɭ ɧɚ ɪɢɧɨɤ, ɚɥɟ ɿ ɹɤ ɛɚɪ'ɽɪ ɜɢɯɨɞɭ ɡ ɧɶɨɝɨ. ɐɟ ɫɜɿɞ-
ɱɢɬɶ ɩɪɨ ɜɩɥɢɜ ɧɟɜɿɞɲɤɨɞɨɜɭɜɚɧɢɯ ɜɢɬɪɚɬ ɧɚ ɜɟɫɶ ɩɪɨ-
ɰɟɫ ɪɟɚɥɿɡɚɰɿʀ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɩɥɚɧɭ. 

Ⱦɟɩɚɪɬɚɦɟɧɬ ɸɫɬɢɰɿʀ ɋɩɨɥɭɱɟɧɢɯ ɒɬɚɬɿɜ Ⱥɦɟɪɢɤɢ 
ɬɪɚɤɬɭɽ ɩɨɧɹɬɬɹ "ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ" ɹɤ ɜɢɬɪɚɬ ɧɚ ɩɪɢ-
ɞɛɚɧɧɹ ɦɚɬɟɪɿɚɥɶɧɢɯ ɬɚ ɧɟɦɚɬɟɪɿɚɥɶɧɢɯ ɚɤɬɢɜɿɜ, ɹɤɿ ɧɟ 
ɦɨɠɭɬɶ ɛɭɬɢ ɩɨɜɟɪɧɟɧɿ ɩɪɢ ɩɟɪɟɦɿɳɟɧɧɿ ɰɢɯ ɚɤɬɢɜɿɜ ɡɚ 
ɦɟɠɿ ɞɚɧɨɝɨ ɪɢɧɤɭ [8]. ɐɹ ɞɟɮɿɧɿɰɿɹ ɽ ɜɚɠɥɢɜɨɸ ɞɥɹ 
ɜɢɡɧɚɱɟɧɧɹ ɧɚɩɪɹɦɭ ɜɤɥɚɞɟɧɧɹ ɤɚɩɿɬɚɥɭ, ɚ ɨɫɨɛɥɢɜɨ 
ɣɨɝɨ ɧɟɦɚɬɟɪɿɚɥɶɧɨʀ ɫɤɥɚɞɨɜɨʀ. ȼɨɞɧɨɱɚɫ ɧɟɦɨɠɥɢɜɿɫɬɶ 
ɩɟɪɟɦɿɳɟɧɧɹ ɰɢɯ ɚɤɬɢɜɿɜ ɫɥɿɞ ɪɨɡɭɦɿɬɢ ɹɤ ɩɥɚɬɧɿɫɬɶ ɞɚ-
ɧɨʀ ɨɩɟɪɚɰɿʀ. ɉɪɨɬɟ ʀɯ ɮɿɡɢɱɧɟ ɩɟɪɟɦɿɳɟɧɧɹ ɽ ɰɿɥɤɨɦ 
ɪɟɚɥɶɧɢɦ, ɨɫɨɛɥɢɜɨ ɤɨɥɢ ɤɨɦɩɚɧɿɹ ɜɢɤɨɪɢɫɬɨɜɭɽ ɫɜɿɣ 
ɛɪɟɧɞ ɩɪɢ ɫɬɜɨɪɟɧɧɿ ɹɤɿɫɧɨ ɧɨɜɨɝɨ ɜɢɞɭ ɩɪɨɞɭɤɰɿʀ (ɧɚ-
ɩɪɢɤɥɚɞ ɜɩɿɡɧɚɜɚɧɿɫɬɶ ɦɚɪɤɢ ɞɨɩɨɦɨɝɚɽ ɩɪɨɫɭɜɚɬɢɫɹ ɧɚ 
ɧɨɜɨɦɭ ɪɢɧɤɭ) ɚɛɨ ɜɧɚɫɥɿɞɨɤ ɬɪɢɜɚɥɢɯ ɧɚɭɤɨɜɢɯ ɪɨɡɪɨ-
ɛɨɤ ɫɬɜɨɪɸɽ ɿɧɧɨɜɚɰɿɣɧɢɣ ɩɪɨɞɭɤɬ.  

ɇɚ ɧɚɲɭ ɞɭɦɤɭ, ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɫɥɿɞ ɪɨɡɝɥɹɞɚɬɢ 
ɹɤ ɿɧɜɟɫɬɢɰɿʀ, ɳɨ ɦɚɸɬɶ ɛɭɬɢ ɨɛɨɜ'ɹɡɤɨɜɨ ɡɞɿɣɫɧɟɧɿ ɮɿɪ-
ɦɨɸ ɩɪɢ ɜɯɨɞɿ ɧɚ ɪɢɧɨɤ ɭ ɩɟɜɧɿ ɜɢɞɢ ɦɚɬɟɪɿɚɥɶɧɢɯ ɬɚ 
ɧɟɦɚɬɟɪɿɚɥɶɧɢɯ ɚɤɬɢɜɿɜ, ɹɤɿ ɱɟɪɟɡ ɫɜɨɸ ɫɩɟɰɢɮɿɱɧɿɫɬɶ 
ɬɚ/ɚɛɨ ɬɪɢɜɚɥɿɫɬɶ ɜɢɤɨɪɢɫɬɚɧɧɹ, ɭɬɪɢɦɭɸɬɶ ɩɿɞɩɪɢɽɦɫ-
ɬɜɨ ɜɿɞ ɜɢɯɨɞɭ ɡ ɞɚɧɨɝɨ ɪɢɧɤɭ.  

Ɉɫɧɨɜɧɢɦɢ ɩɪɢɱɢɧɚɦɢ ɜɢɧɢɤɧɟɧɧɹ ɬɚɤɢɯ ɜɢɬɪɚɬ ɞɥɹ 
ɧɨɜɚɱɤɿɜ ɽ ɫɬɪɚɬɟɝɿɱɧɚ ɩɨɜɟɞɿɧɤɚ ɞɿɸɱɢɯ ɝɪɚɜɰɿɜ ɧɚ ɪɢɧ-
ɤɭ ɚɛɨ ɫɬɪɭɤɬɭɪɧɿ ɜɧɭɬɪɿɲɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɰɶɨɝɨ ɪɢɧɤɭ. 
ɇɟɞɨɫɬɨɜɿɪɧɿɫɬɶ ɞɚɧɢɯ ɩɪɨ ɪɢɧɨɤ, ʀɯ ɧɟɞɨɫɬɚɬɧɿɣ ɨɛɫɹɝ 
ɚɛɨ ɡɚɫɬɚɪɿɥɿɫɬɶ ɿɧɮɨɪɦɚɰɿʀ ɬɚɤɨɠ ɜɩɥɢɜɚɸɬɶ ɧɚ ɲɜɢɞ-
ɤɿɫɬɶ ɜɯɨɞɭ ɞɨ ɛɚɠɚɧɨʀ ɪɢɧɤɨɜɨʀ ɧɿɲɿ, ɳɨ ɭɧɟɦɨɠɥɢɜɥɸɽ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɩɟɪɟɜɚɝ ɮɿɪɦɢ-ɩɿɨɧɟɪɚ. 

Ɂɚɝɚɥɨɦ, ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɽ ɜɚɠɥɢɜɢɦ ɮɚɤɬɨɪɨɦ 
ɭ ɬɚɤɢɯ ɜɢɩɚɞɤɚɯ: 

x ɭ ɩɪɨɰɟɫɿ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɜɢɯɿɞ ɧɚ ɡɨɜɧɿ-
ɲɧɿɣ ɪɢɧɨɤ, ɞɟ ɜɢɫɨɤɢɣ ɪɿɜɟɧɶ ɩɟɪɲɨɩɨɱɚɬɤɨɜɢɯ ɜɢɬɪɚɬ 
ɦɨɠɟ ɜɿɞɜɚɞɢɬɢ ɮɿɪɦɭ ɜɿɞ ɜɯɨɞɭ; 

x ɩɪɢ ɜɢɜɱɟɧɧɿ ɬɚ ɜɢɛɨɪɿ ɪɢɧɤɨɜɨʀ ɧɿɲɿ ɞɥɹ ɤɨɦɩɚ-
ɧɿʀ, ɚɞɠɟ ɜɢɜɱɟɧɧɹ ɬɚ ɞɨɫɥɿɞɠɟɧɧɹ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɫɟɝɦɟ-
ɧɬɭ ɽ ɧɚɞɡɜɢɱɚɣɧɨ ɜɢɬɪɚɬɧɢɦ ɩɪɨɰɟɫɨɦ; 

x ɩɪɢ ɮɨɪɦɭɜɚɧɧɿ ɤɨɧɤɪɟɬɧɨʀ ɫɬɪɚɬɟɝɿʀ ɩɨɞɨɥɚɧɧɹ 
ɜɫɿɽʀ ɫɭɤɭɩɧɨɫɬɿ ɜɯɿɞɧɢɯ ɛɚɪ'ɽɪɿɜ, ɨɫɤɿɥɶɤɢ ɡɚɝɚɥɶɧɚ 
ɫɬɪɚɬɟɝɿɹ ɪɨɡɪɨɛɥɹɽɬɶɫɹ ɬɿɥɶɤɢ ɡ ɩɨɜɧɢɦ ɜɪɚɯɭɜɚɧɧɹɦ 
ɭɫɿɯ ɩɟɪɟɲɤɨɞ. 

ɉɿɞɤɪɟɫɥɢɦɨ, ɳɨ ɨɞɧɢɦ ɡ ɧɚɣɜɩɥɢɜɨɜɿɲɢɯ ɮɚɤɬɨɪɿɜ 
ɩɪɢ ɪɟɚɥɿɡɚɰɿʀ ɛɭɞɶ-ɹɤɢɯ ɡɚɜɞɚɧɶ ɩɿɞɩɪɢɽɦɫɬɜɚ ɽ ɚɫɢɦɟɬ-
ɪɿɹ ɿɧɮɨɪɦɚɰɿʀ. ɇɟɞɨɫɬɚɬɧɿɫɬɶ ɿɧɮɨɪɦɚɰɿʀ ɬɚ ɧɟɨɛɯɿɞɧɿɫɬɶ 
ɩɟɪɟɜɿɪɤɢ ʀʀ ɞɨɫɬɨɜɿɪɧɨɫɬɿ ɡɭɦɨɜɥɸɸɬɶ ɩɨɹɜɭ ɬɪɚɧɫɚɤɰɿɣ-
ɧɢɯ ɜɢɬɪɚɬ. Ɉɫɬɚɧɧɿ ɦɨɠɭɬɶ ɫɬɨɫɭɜɚɬɢɫɹ ɹɤ ɩɨɲɭɤɭ ɧɚ-
ɞɿɣɧɨɝɨ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɩɚɪɬɧɟɪɚ, ɬɚɤ ɿ ɭɤɥɚɞɟɧɧɹ ɨɞɧɨɪɚ-
ɡɨɜɨɝɨ ɱɢ ɞɨɜɝɨɬɪɢɜɚɥɨɝɨ ɤɨɧɬɪɚɤɬɭ ɡ ɦɿɫɰɟɜɢɦɢ ɩɨɫɬɚ-
ɱɚɥɶɧɢɤɚɦɢ ɚɛɨ ɤɥɿɽɧɬɚɦɢ, ɡɚɦɨɜɥɟɧɧɹ ɚɧɚɥɿɡɭ ɥɨɤɚɥɶ-
ɧɨɝɨ ɪɢɧɤɭ, ɩɿɞɝɨɬɨɜɤɢ ɿɧɜɟɫɬɢɰɿɣɧɨɝɨ ɩɥɚɧɭ ɞɥɹ ɫɚɦɨ-
ɫɬɿɣɧɨɝɨ ɡɚɫɧɭɜɚɧɧɹ ɛɿɡɧɟɫɭ ɬɨɳɨ. Ɍɚɤɢɣ ɜɢɞ ɜɢɬɪɚɬ ɦɚɽ 
ɧɟɡɜɨɪɨɬɧɢɣ ɯɚɪɚɤɬɟɪ. Ɉɞɧɚɤ ʀɯ ɡɞɿɣɫɧɟɧɧɹ ɧɟɪɿɞɤɨ ɡɚ-
ɛɟɡɩɟɱɭɽ ɿɫɬɨɬɧɢɣ ɩɨɡɢɬɢɜɧɢɣ ɟɮɟɤɬ: ɡɧɢɠɟɧɧɹ ɪɢɡɢɤɿɜ, 
ɜɫɬɚɧɨɜɥɟɧɧɹ ɩɚɪɬɧɟɪɫɶɤɢɯ ɛɿɡɧɟɫ-ɡɜ'ɹɡɤɿɜ, ɧɚɥɚɝɨɞɠɟɧ-
ɧɹ ɦɟɪɟɠɿ ɜɢɪɨɛɧɢɰɬɜɚ ɩɪɨɞɭɤɰɿʀ ɬɨɳɨ.  

ɇɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɜɩɥɢɜɚɸɬɶ ɧɚ ɡɦɿɧɭ ɫɬɪɭɤɬɭɪɢ 
ɪɢɧɤɭ, ɩɨɫɢɥɸɸɬɶ ɤɨɧɤɭɪɟɧɰɿɸ ɬɚ ɫɩɪɢɹɸɬɶ ɩɿɞɜɢɳɟɧɧɸ 
ɪɿɜɧɹ ɿɧɧɨɜɚɰɿɣ ɿ ɪɨɡɜɢɬɤɭ ɮɿɪɦ. Ɂɚɜɠɞɢ ɛɭɞɭɬɶ ɿɫɧɭɜɚɬɢ 
ɛɚɪ'ɽɪɢ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɱɢ ɧɟɫɬɪɚɬɟɝɿɱɧɨɝɨ ɯɚɪɚɤɬɟɪɭ ɧɚ 
ɪɢɧɤɚɯ, ɧɚ ɹɤɢɯ ɹɞɪɨɦ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ ɽ ɬɟɯɧɨɥɨ-
ɝɿɱɧɿ ɡɦɿɧɢ ɬɚ ɿɧɧɨɜɚɰɿʀ (ɧɚɩɪɢɤɥɚɞ, ɮɚɪɦɚɰɟɜɬɢɤɚ, ɜɢ-
ɪɨɛɧɢɰɬɜɨ ɟɥɟɤɬɪɨɧɿɤɢ ɬɚ ɿɧɲɿ). 

Ɇɨɠɧɚ ɡɪɨɛɢɬɢ ɩɪɢɩɭɳɟɧɧɹ, ɳɨ ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ 
– ɰɟ ɮɚɤɬɨɪ ɫɭɬɨ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɯɚɪɚɤɬɟɪɭ, ɬɨɛɬɨ ɬɚɤɢɣ, 
ɳɨ ɜɢɧɢɤɚɽ ɜɧɚɫɥɿɞɨɤ ɚɧɬɢɤɨɧɤɭɪɟɧɬɧɨʀ ɩɨɥɿɬɢɤɢ ɞɿɸɱɢɯ 
ɩɿɞɩɪɢɽɦɫɬɜ ɧɚ ɪɢɧɤɭ. ɉɪɨɬɟ ɣɨɝɨ ɨɫɨɛɥɢɜɿɫɬɸ ɽ ɜɢɤɨ-
ɪɢɫɬɚɧɧɹ ɰɶɨɝɨ ɿɧɫɬɭɪɦɟɧɬɭ ɡ ɛɨɤɭ ɮɿɪɦ, ɳɨ ɛɚɠɚɸɬɶ 
ɜɜɿɣɬɢ ɧɚ ɧɶɨɝɨ. Ɂɨɤɪɟɦɚ, ɬɪɚɧɫɚɤɰɿɣɧɿ ɬɚ ɜɢɬɪɚɬɢ ɧɚ 
ɩɿɞɤɭɩ ɫɩɨɠɢɜɚɱɿɜ ɜɿɞɧɨɫɹɬɶɫɹ ɞɨ ɜɢɬɪɚɬ ɬɚɤɨɝɨ ɜɢɞɭ.  

ɋɭɱɚɫɧɿ ɩɿɞɩɪɢɽɦɫɬɜɚ ɜɿɞɞɚɸɬɶ ɩɟɪɟɜɚɝɭ ɧɟ ɰɿɧɨɜɿɣ 
ɤɨɧɤɭɪɟɧɰɿʀ, ɚ ɜɢɬɪɚɬɚɦ, ɳɨ ɩɟɪɟɞɛɚɱɚɸɬɶ ɨɬɪɢɦɚɧɧɹ 
ɩɪɢɛɭɬɤɭ ɚɛɨ ɩɨɡɢɬɢɜɧɨɝɨ ɟɮɟɤɬɭ ɭ ɦɚɣɛɭɬɧɶɨɦɭ (ɧɚ-
ɩɪɢɤɥɚɞ ɜɢɬɪɚɬɢ ɧɚ ɞɨɫɥɿɞɠɟɧɧɹ ɬɚ ɪɨɡɜɢɬɨɤ).  

Ɋɨɥɶ ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɭ ɩɪɢɣɧɹɬɬɿ ɫɬɪɚɬɟɝɿɱɧɨɝɨ 
ɪɿɲɟɧɧɹ ɫɥɿɞ ɪɨɡɝɥɹɞɚɬɢ ɱɟɪɟɡ ɜɢɨɤɪɟɦɥɟɧɧɹ ɬɚ ɚɧɚɥɿɡ 
ʀɯ ɫɤɥɚɞɨɜɢɯ ɤɨɦɩɨɧɟɧɬ. ɍ ɫɬɪɭɤɬɭɪɿ ɜɢɬɪɚɬ, ɹɤɿ ɧɟ ɦɨɠ-
ɧɚ ɜɿɞɲɤɨɞɭɜɚɬɢ, ɦɨɠɧɚ ɜɢɨɤɪɟɦɢɬɢ ɬɚɤɿ ɜɢɞɢ: 

x ɿɧɜɟɫɬɢɰɿʀ ɭ ɡɧɢɠɟɧɧɹ ɜɿɞɧɨɫɧɢɯ ɜɢɬɪɚɬ (ɩɨɪɿɜɧɹ-
ɧɨ ɡ ɩɨɬɟɧɰɿɣɧɢɦɢ ɧɨɜɚɱɤɚɦɢ) ɹɤ ɧɚɩɪɹɦ ɫɬɪɚɬɟɝɿɱɧɨʀ 
ɩɨɜɟɞɿɧɤɢ ɝɪɚɜɰɹ ɧɚ ɪɢɧɤɭ. ɍ ɰɶɨɦɭ ɜɢɩɚɞɤɭ ɬɪɚɞɢɰɿɣɧɨ 
ɜɢɨɤɪɟɦɥɸɸɬɶ ɜɢɬɪɚɬɢ ɧɚ ɭɬɪɢɦɚɧɧɹ ɬɚ ɜɜɟɞɟɧɧɹ ɜ ɞɿɸ 
ɜɢɪɨɛɧɢɱɢɯ ɩɨɬɭɠɧɨɫɬɟɣ, ɩɪɢɞɛɚɧɧɹ ɩɚɬɟɧɬɿɜ (ɬɚ ɿɧɲɢɯ 
ɨɯɨɪɨɧɧɢɯ ɞɨɤɭɦɟɧɬɿɜ), ɿɧɜɟɫɬɢɰɿʀ ɭ ɞɨɫɥɿɞɠɟɧɧɹ ɬɚ ɿɧ-
ɧɨɜɚɰɿʀ. Ⱦɥɹ ɩɨɞɨɥɚɧɧɹ ɰɶɨɝɨ ɛɚɪ'ɽɪɭ ɧɚɭɤɨɜɰɿ ɩɪɨɩɨ-
ɧɭɸɬɶ: ɚɛɨ ɩɪɢɞɛɚɬɢ ɞɚɧɭ ɬɟɯɧɨɥɨɝɿɸ ɭ ɤɨɧɤɭɪɟɧɬɚ, ɚɛɨ 
ɪɨɡɪɨɛɢɬɢ ɜɥɚɫɧɢɣ ɚɧɚɥɨɝ, ɚɛɨ ɡɚɦɨɜɢɬɢ ɜɢɝɨɬɨɜɥɟɧɧɹ 
ɬɟɯɧɨɥɨɝɿʀ ɜ ɿɧɲɢɯ ɤɨɦɩɚɧɿɣ (ɧɚɩɪɢɤɥɚɞ, ɫɬɚɪɬ-ɚɩɿɜ) [7]. 
ɉɪɨɬɟ ɜ ɤɨɠɧɨɦɭ ɡ ɜɢɩɚɞɤɿɜ ɜɤɪɚɣ ɧɟɨɛɯɿɞɧɢɦ ɽ ɧɚɹɜ-
ɧɿɫɬɶ ɞɨɫɬɚɬɧɶɨɝɨ ɪɨɡɦɿɪɭ ɮɿɧɚɧɫɨɜɨɝɨ ɤɚɩɿɬɚɥɭ; 

x ɿɧɜɟɫɬɢɰɿʀ ɭ ɡɦɿɧɭ ɫɬɪɭɤɬɭɪɢ ɜɢɬɪɚɬ ɤɨɧɤɭɪɟɧɬɿɜ ɱɟ-
ɪɟɡ ɦɨɧɨɩɨɥɿɡɚɰɿɸ ɪɟɫɭɪɫɿɜ, ɜɟɪɬɢɤɚɥɶɧɢɣ ɤɨɧɬɪɨɥɶ ɦɟ-
ɪɟɠɿ ɩɨɫɬɚɱɚɧɧɹ, "ɩɪɢɜ'ɹɡɭɸɱɿ" ɤɨɧɬɪɚɤɬɢ ɡ ɩɨɫɬɚɱɚɥɶɧɢ-
ɤɚɦɢ ɫɢɪɨɜɢɧɢ ɬɨɳɨ. Ɍɚɤɿ ɿɧɫɬɪɭɦɟɧɬɢ ɛɨɪɨɬɶɛɢ ɡɚ ɪɢ-
ɧɨɤ, ɹɤ ɩɪɚɜɢɥɨ, ɯɚɪɚɤɬɟɪɧɿ ɞɥɹ ɜɟɥɢɤɢɯ ɩɿɞɩɪɢɽɦɫɬɜ [5]; 

x ɿɧɜɟɫɬɢɰɿʀ ɭ ɡɪɨɫɬɚɧɧɹ ɩɨɩɢɬɭ ɧɚ ɩɪɨɞɭɤɰɿɸ (ɜɢ-
ɬɪɚɬɢ ɧɚ ɪɟɤɥɚɦɭ, ɩɨɲɢɪɟɧɧɹ ɩɨɩɭɥɹɪɧɨɫɬɿ ɛɪɟɧɞɭ). 
ȼɤɥɚɞɟɧɧɹ ɤɨɲɬɿɜ ɭ ɪɟɩɭɬɚɰɿɸ ɤɨɦɩɚɧɿʀ ɦɨɠɟ ɛɭɬɢ ɨɰɿ-
ɧɟɧɨ ɜ ɦɚɣɛɭɬɧɶɨɦɭ ɡɚ ɞɨɩɨɦɨɝɨɸ ɩɨɤɚɡɧɢɤɚ "ɝɭɞɜɿɥ". 

ȱɫɧɭɸɬɶ ɩɿɞɫɬɚɜɢ ɜɜɚɠɚɬɢ, ɳɨ ɜɢɬɪɚɬɢ ɧɚ ɪɨɡɜɢɬɨɤ 
ɬɚ ɞɨɫɥɿɞɠɟɧɧɹ ɩɪɨɞɭɤɰɿʀ ɦɚɸɬɶ ɩɨɡɢɬɢɜɧɢɣ ɫɨɰɿɚɥɶɧɨ-
ɟɤɨɧɨɦɿɱɧɢɣ ɟɮɟɤɬ: ɡɧɢɠɭɸɬɶ ɝɪɚɧɢɱɧɿ ɜɢɬɪɚɬɢ ɜɢɪɨɛ-
ɧɢɰɬɜɚ ɬɚ ɩɿɞɜɢɳɭɸɬɶ ɬɟɯɧɿɱɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɬɨɜɚɪɿɜ. 
Ƚɨɫɩɨɞɚɪɫɶɤɿ ɜɢɬɪɚɬ 

Ⱦɨ ɿɧɜɟɫɬɢɰɿɣ ɭ ɡɦɿɧɭ ɫɬɪɭɤɬɭɪɢ ɜɢɬɪɚɬ ɬɚɤɨɠ ɜɿɞɧɨ-
ɫɹɬɶ ɜɢɬɪɚɬɢ ɩɟɪɟɤɥɸɱɟɧɧɹ – ɥɿɤɜɿɞɚɰɿɣɧɿ ɜɬɪɚɬɢ ɩɪɢ 
ɞɨɫɬɪɨɤɨɜɨɦɭ ɪɨɡɿɪɜɚɧɧɿ ɤɨɧɬɪɚɤɬɭ. Ɉɫɤɿɥɶɤɢ ɛɿɥɶɲɿɫɬɶ 
ɭɤɥɚɞɟɧɢɯ ɞɨɝɨɜɨɪɿɜ ɭ ɫɢɫɬɟɦɚɯ ȼ2ȼ (business-to-
business) ɬɚ ȼ2ɋ (business-to-customer) ɩɟɪɟɞɛɚɱɚɸɬɶ 
ɫɩɥɚɬɭ ɲɬɪɚɮɭ ɡɚ ɪɨɡɿɪɜɚɧɧɹ ɞɨɝɨɜɨɪɭ. ɑɚɫɬɨ ɰɢɦ ɤɨɪɢ-
ɫɬɭɸɬɶɫɹ ɞɿɸɱɿ ɩɿɞɩɪɢɽɦɫɬɜɚ ɭ ɬɟɥɟɤɨɦɭɧɿɤɚɰɿɣɧɿɣ ɫɮɟɪɿ. 

Ɍɚɤɿ ɜɢɬɪɚɬɢ ɦɚɸɬɶ ɛɪɚɬɢ ɧɚ ɫɟɛɟ ɧɨɜɚɱɤɢ ɧɚ ɪɢɧɤɭ, 
ɹɤɿ ɛɚɠɚɸɬɶ "ɩɟɪɟɯɨɩɢɬɢ" ɫɩɨɠɢɜɚɱɿɜ. Ɉɞɧɚɤ, ɪɚɰɿɨɧɚ-
ɥɶɧɢɣ ɫɭɛ'ɽɤɬ ɧɚɞɚɫɬɶ ɩɟɪɟɜɚɝɭ ɧɨɜɨɦɭ ɩɿɞɩɪɢɽɦɫɬɜɭ 
ɬɿɥɶɤɢ ɡɚ ɭɦɨɜɢ ɣɨɝɨ ɜɢɳɨʀ ɟɮɟɤɬɢɜɧɨɫɬɿ, ɤɪɚɳɨɝɨ ɩɪɨ-
ɞɭɤɬɭ, ɛɿɥɶɲ ɡɪɭɱɧɢɯ ɭɦɨɜ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ. ɐɿ ɮɚɤɬɨɪɢ 
ɫɜɿɞɱɚɬɶ ɩɪɨ ɜɢɳɭ ɤɨɧɤɭɪɟɧɬɧɨɫɩɪɨɦɨɠɧɿɫɬɶ ɮɿɪɦɢ, ɚ 
ɬɨɦɭ ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɫɥɿɞ ɜɜɚɠɚɬɢ ɜɢɦɭɲɟɧɢɦ ɿɧ-
ɫɬɪɭɦɟɧɬɨɦ ɟɮɟɤɬɢɜɧɿɲɨɝɨ ɝɪɚɜɰɹ.  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɽ ɧɟ ɬɿɥɶɤɢ ɧɟɝɚɬɢ-
ɜɧɢɦ ɹɜɢɳɟɦ, ɚ ɬɚɤɨɠ, ɜ ɨɤɪɟɦɢɯ ɜɢɩɚɞɤɚɯ, ɦɨɠɭɬɶ 
ɫɥɭɝɭɜɚɬɢ ɩɨɤɚɡɧɢɤɨɦ ɜɢɫɨɤɨʀ ɤɨɧɤɭɪɟɧɬɧɨɡɞɚɬɧɨɫɬɿ 
ɨɤɪɟɦɨɝɨ ɩɿɞɩɪɢɽɦɫɬɜɚ. ɐɟ ɜɤɚɡɭɽ ɧɚ ʀɯ ɩɨɞɜɿɣɧɭ ɪɨɥɶ ɭ 
ɡɚɝɚɥɶɧɨɦɭ ɩɪɨɰɟɫɿ ɩɪɢɣɧɹɬɬɹ ɫɬɪɚɬɟɝɿɱɧɢɯ ɪɿɲɟɧɶ ɹɤ 
ɞɥɹ ɜɢɪɨɛɧɢɤɚ ɩɪɨɞɭɤɰɿʀ, ɬɚɤ ɿ ɫɩɨɠɢɜɚɱɚ. 

ɇɟɜɿɞɲɤɨɞɨɜɭɜɚɧɿ ɜɢɬɪɚɬɢ ɧɟ ɫɬɜɨɪɸɸɬɶ ɫɬɪɚɬɟɝɿɱ-
ɧɢɯ ɛɚɪ'ɽɪɿɜ ɜɯɨɞɭ ɧɚ ɪɢɧɨɤ ɫɚɦɿ ɩɨ ɫɨɛɿ. ȼɨɧɢ ɫɬɜɨɪɸ-
ɸɬɶ ɤɨɪɨɬɤɨɫɬɪɨɤɨɜɿ ɩɟɪɟɲɤɨɞɢ ɞɥɹ ɩɨɬɟɧɰɿɣɧɢɯ ɧɨɜɚɱ-
ɤɿɜ ɥɢɲɟ ɧɚ ɟɬɚɩɿ ɩɪɢɣɧɹɬɬɹ ɧɢɦɢ ɪɿɲɟɧɧɹ ɩɪɨ ɜɯɿɞ ɧɚ 
ɰɟɣ ɪɢɧɨɤ. 

ɇɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɬɚɤɿ ɜɢɬɪɚɬɢ ɦɚɸɬɶ ɪɿɡɧɭ ɫɢɥɭ 
ɜɩɥɢɜɭ ɧɚ ɦɚɥɿ, ɫɟɪɟɞɧɿ ɬɚ ɜɟɥɢɤɿ ɩɿɞɩɪɢɽɦɫɬɜɚ. Ⱦɨɫɜɿɞ 
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ɩɟɪɟɤɨɧɥɢɜɨ ɞɨɜɨɞɢɬɶ, ɳɨ ɜɟɥɢɤɿ ɮɿɪɦɢ ɛɿɥɶɲ ɫɯɢɥɶɧɿ 
ɞɨ ɩɟɪɟɧɟɫɟɧɧɹ ɫɜɨʀɯ ɜɢɪɨɛɧɢɱɢɯ ɩɨɬɭɠɧɨɫɬɟɣ ɿɡ ɪɢɧ-
ɤɿɜ, ɧɚ ɹɤɢɯ ɫɩɨɫɬɟɪɿɝɚɽɬɶɫɹ ɫɩɚɞ, ɭ ɬɨɣ ɱɚɫ ɹɤ ɦɚɥɿ ɮɿɪ-
ɦɢ ɛɿɥɶɲ ɦɨɛɿɥɶɧɿ ɿ ɩɪɨɫɬɨ ɡɚɤɪɢɜɚɸɬɶɫɹ. ȼɿɞɪɿɡɧɹɽɬɶɫɹ 
ɬɚɤɨɠ ɜɩɥɢɜ ɜɢɬɪɚɬ ɧɚ ɧɨɜɚɱɤɚ ɬɚ ɩɿɞɩɪɢɽɦɫɬɜɨ, ɹɤɟ 
ɜɠɟ ɮɭɧɤɰɿɨɧɭɽ ɧɚ ɪɢɧɤɭ. Ɏɿɪɦɚ, ɳɨ ɜɠɟ ɮɭɧɤɰɿɨɧɭɽ, ɧɟ 
ɦɨɠɟ ɩɪɹɦɨ ɩɨɜɟɪɧɭɬɢ ɤɚɩɿɬɚɥɨɜɤɥɚɞɟɧɧɹ, ɚ ɧɨɜɚɱɨɤ 
ɦɨɠɟ ɨɬɪɢɦɚɬɢ ɲɚɧɫ ɧɟ ɡɞɿɫɣɧɸɜɚɬɢ ɰɢɯ ɜɢɬɪɚɬɢ, ɹɤɳɨ 
ɫɬɪɭɤɬɭɪɧɿ ɜɢɦɨɝɢ ɪɢɧɤɭ ɪɿɡɤɨ ɡɦɿɧɢɥɢɫɹ. 

Ɋɨɥɶ ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɬɚɤɨɠ ɩɨɥɹɝɚɽ ɭ ɬɨɦɭ, ɳɨ ɜɨɧɢ: 
1) ɩɿɞɜɢɳɭɸɬɶ ɪɢɡɢɤɨɜɚɧɿɫɬɶ ɜɯɨɞɭ ɧɚ ɬɚɤɢɣ ɪɢɧɨɤ 

(ɨɫɤɿɥɶɤɢ ɭ ɪɚɡɿ ɩɪɨɜɚɥɭ ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɧɚɛɭɜɚɸɬɶ 
ɯɚɪɚɤɬɟɪɭ ɩɪɹɦɢɯ ɜɬɪɚɬ); 

2) ɫɬɜɨɪɸɸɬɶ ɚɫɢɦɟɬɪɿɸ ɜɢɬɪɚɬ ɦɿɠ ɩɨɬɟɧɰɿɣɧɢɦɢ 
ɧɨɜɚɱɤɚɦɢ ɬɚ ɱɢɧɧɢɦɢ ɮɿɪɦɚɦɢ ɧɚ ɪɢɧɤɭ (ɳɨ ɜɢɩɥɢɜɚɽ 
ɡ ɫɭɬɧɨɫɬɿ ɛɚɪ'ɽɪɿɜ); 

3) ɦɨɠɭɬɶ ɫɥɭɝɭɜɚɬɢ ɫɬɢɦɭɥɨɦ ɞɥɹ ɭɬɪɢɦɚɧɧɹ ɮɿɪɦɢ 
ɧɚ ɪɢɧɤɭ (ɱɟɪɟɡ ɧɟɦɨɠɥɢɜɿɫɬɶ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɜɚɪɬɨɫɬɿ 
ɩɪɨɿɧɜɟɫɬɨɜɚɧɢɯ ɚɤɬɢɜɿɜ).  

Ɉɞɧɚɤ ɫɥɿɞ ɡɚɡɧɚɱɢɬɢ, ɳɨ ɬɚɤɿ ɜɢɬɪɚɬɢ ɡɚ ɫɜɨɽɸ 
ɩɪɢɪɨɞɨɸ ɧɟ ɽ ɧɟɡɜɨɪɨɬɧɢɦɢ, ɹɤɳɨ ʀɯ ɧɚɫɥɿɞɤɨɦ ɛɭɞɟ: 

ɚ) ɡɧɢɠɟɧɧɹ ɜɢɬɪɚɬɢ ɜɢɪɨɛɧɢɰɬɜɚ ɱɢ ɩɪɨɫɭɜɚɧɧɹ 
ɩɪɨɞɭɤɬɭ; 

ɛ) ɩɨɤɪɚɳɟɧɧɹ ɫɩɨɠɢɜɱɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɬɨɜɚɪɭ. 
ɉɪɢ ɰɶɨɦɭ ɫɥɿɞ ɧɚɝɨɥɨɫɢɬɢ, ɳɨ ɩɟɪɟɞɛɚɱɢɬɢ ɪɨɡɦɿɪ 

ɩɪɹɦɢɯ ɝɪɨɲɨɜɢɯ ɧɚɞɯɨɞɠɟɧɶ ɜɿɞ ɡɞɿɣɫɧɟɧɧɹ ɧɟɡɜɨɪɨɬ-
ɧɢɯ ɜɢɬɪɚɬ ɩɪɚɤɬɢɱɧɨ ɧɟɦɨɠɥɢɜɨ, ɹɤ ɿ ɧɟɦɨɠɥɢɜɨ ɧɚɝɨ-
ɥɨɲɭɜɚɬɢ ɧɚ ɜɿɞɫɭɬɧɨɫɬɿ ɩɨɡɢɬɢɜɧɨɝɨ ɟɤɨɧɨɦɿɱɧɨɝɨ, ɜɢ-
ɪɨɛɧɢɱɨɝɨ ɱɢ ɫɨɰɿɚɥɶɧɨɝɨ ɟɮɟɤɬɭ ɜɿɞ ʀɯ ɡɞɿɣɫɧɟɧɧɹ. 
ɉɪɨɝɧɨɡɢ ɽ ɧɟɧɚɞɿɣɧɢɦɢ ɹɤ ɞɥɹ ɞɿɸɱɢɯ ɝɪɚɜɰɿɜ – ɧɚɫɤɿ-
ɥɶɤɢ ɫɬɜɨɪɟɧɿ ɩɟɪɟɲɤɨɞɢ ɞɨɡɜɨɥɹɬɶ ɭɬɪɢɦɚɬɢ ɪɢɧɤɨɜɭ 
ɱɚɫɬɤɭ, ɹɤɚ ɱɚɫɬɤɚ ɩɿɞɩɪɢɽɦɫɬɜ ɜɿɞɦɨɜɢɬɶɫɹ ɜɯɨɞɢɬɢ ɧɚ 
ɪɢɧɨɤ, ɬɚɤ ɿ ɩɪɨɝɧɨɡɢ ɧɨɜɚɱɤɿɜ – ɱɢ ɡɦɨɠɭɬɶ ɜɤɥɚɞɟɧɿ 
ɿɧɜɟɫɬɢɰɿʀ ɡɚɛɟɡɩɟɱɢɬɢ ɛɚɠɚɧɢɣ ɪɿɜɟɧɶ ɩɪɢɛɭɬɤɭ, ɱɢ 
ɡɦɨɠɭɬɶ ɡɚɰɿɤɚɜɢɬɢ ɫɩɨɠɢɜɚɱɿɜ ɜ ɨɛɪɚɧɨɦɭ ɫɟɝɦɟɧɬɿ. 

ɇɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɱɚɫɬɨ ɨɬɨɬɨɠɧɸɸɬɶ ɡ "ɛɚɪ'ɽɪɚɦɢ 
ɜɢɠɢɜɚɧɧɹ", ɬɨɛɬɨ ɡ ɧɟɨɛɯɿɞɧɿɫɬɸ ɡɞɿɣɫɧɟɧɧɹ ɬɚɤɢɯ ɜɢ-
ɬɪɚɬ, ɹɤɿ ɡɚɛɟɡɩɟɱɭɸɬɶ ɤɨɧɤɪɟɬɧɿɣ ɤɨɦɩɚɧɿʀ ɭɬɪɢɦɚɧɧɹ 
ɧɚ ɪɢɧɤɭ. Ɍɚɤɟ ɪɨɡɭɦɿɧɧɹ ɧɟɡɜɨɪɨɬɧɢɯ ɜɢɬɪɚɬ ɩɨɲɢɪɸɽ 
ɫɮɟɪɭ ʀɯ ɜɩɥɢɜɭ ɧɚ ɜɟɫɶ ɠɢɬɬɽɜɢɣ ɰɢɤɥ ɮɿɪɦɢ – ɡɚɩɥɚ-
ɧɨɜɚɧɢɣ ɨɛɫɹɝ ɜɢɬɪɚɬ ɡɞɿɣɫɧɸɽɬɶɫɹ ɞɥɹ ɜɯɨɞɭ ɧɚ ɪɢɧɨɤ, 
ɩɨɬɿɦ ɿɧɜɟɫɬɢɰɿʀ ɜɤɥɚɞɚɸɬɶɫɹ ɞɥɹ ɭɬɪɢɦɚɧɧɹ ɩɨɡɢɰɿɣ ɭ 
ɧɿɲɿ, ɚ ɩɪɢɣɦɚɸɱɢ ɪɿɲɟɧɧɹ ɩɪɨ ɜɢɯɿɞ ɿɡ ɡɚɬɭɯɚɸɱɨʀ ɝɚɥɭ-
ɡɿ – ɡɞɿɣɫɧɟɧɿ ɪɚɧɿɲɟ ɜɤɥɚɞɟɧɧɹ ɭɬɪɢɦɭɸɬɶ ɩɿɞɩɪɢɽɦɰɿɜ.  

Ɋɚɡɨɦ ɡ ɬɢɦ ɿɫɧɭɽ ɩɪɨɛɥɟɦɚ ɭ ɤɥɚɫɢɮɿɤɚɰɿʀ ɜɢɬɪɚɬ ɞɨ 
ɧɟɡɜɨɪɨɬɧɢɯ ɬɚ ɜɢɡɧɚɱɢɬɢ ɫɬɚɧ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɫɟɪɟɞɨ-
ɜɢɳɚ ɧɚ ɪɢɧɤɭ. ɉɿɞɩɪɢɽɦɰɿ ɱɚɫɬɨ ɩɨɦɢɥɤɨɜɨ ɩɪɢɪɿɜɧɸ-
ɸɬɶ ɮɿɤɫɨɜɚɧɿ ɩɨɱɚɬɤɨɜɿ ɤɚɩɿɬɚɥɨɜɤɥɚɞɟɧɧɹ ɞɨ ɧɟɜɿɞ-
ɲɤɨɞɨɜɭɜɚɧɢɯ ɜɢɬɪɚɬ. Ɍɚɤ, ɧɟɨɛɯɿɞɧɿɫɬɶ ɡɞɿɣɫɧɟɧɧɹ ɡɧɚ-
ɱɧɢɯ ɩɟɪɲɨɩɨɱɚɬɤɨɜɢɯ ɿɧɜɟɫɬɢɰɿɣ ɜ ɩɚɪɤ ɥɿɬɚɤɿɜ ɞɥɹ 
ɚɜɿɚɤɨɦɩɚɧɿɣ ɧɟ ɦɨɠɧɚ ɜɜɚɠɚɬɢ ɧɟɡɜɨɪɨɬɧɢɦɢ ɜɢɬɪɚ-

ɬɚɦɢ, ɨɫɤɿɥɶɤɢ ɩɚɫɚɠɢɪɫɶɤɿ ɥɿɬɚɤɢ ɦɨɠɭɬɶ ɛɭɬɢ ɩɟɪɟɨɛ-
ɥɚɞɧɚɧɿ ɧɚ ɿɧɲɿ ɩɨɬɪɟɛɢ [3]. 

ȼɚɠɥɢɜɟ ɡɧɚɱɟɧɧɹ ɦɚɽ ɣ ɱɚɫ, ɹɤɢɣ ɨɛɢɪɚɽ ɩɿɞɩɪɢɽɦ-
ɫɬɜɨ ɞɥɹ ɜɢɯɨɞɭ ɧɚ ɪɢɧɨɤ. ɉɿɨɧɟɪɢ ɦɚɸɬɶ ɡɧɚɱɧɿ ɩɟɪɟ-
ɜɚɝɢ (ɩɨɜɧɚ ɫɜɨɛɨɞɚ ɭ ɩɨɥɿɬɢɰɿ ɰɿɧɨɭɬɜɨɪɟɧɧɹ, ɨɞɧɨɨɫɿ-
ɛɧɟ ɨɯɨɩɥɟɧɧɹ ɜɫɛɨɝɨ ɫɟɝɦɟɧɬɭ ɫɩɨɠɢɜɚɱɿɜ, ɦɨɠɥɢɜɿɫɬɶ 
ɪɟɚɥɿɡɨɜɭɜɚɬɢ ɧɟɞɢɮɟɪɟɧɰɿɣɨɜɚɧɿ ɬɨɜɚɪɢ, ɡɧɚɱɧɚ ɝɧɭɱ-
ɤɿɫɬɶ ɭ ɡɚɝɚɥɶɧɨɦɭ ɩɪɢɣɧɹɬɬɿ ɪɿɲɟɧɶ), ɯɨɱɚ ɿ ɡɚɡɧɚɸɬɶ 
ɪɢɡɢɤɿɜ, ɚ ʀɯ ɩɨɫɥɿɞɨɜɧɢɤɢ ɜɠɟ ɨɛɦɟɠɟɧɿ ɩɪɢɯɿɥɶɧɿɫɬɸ 
ɫɩɨɠɢɜɚɱɿɜ. Ɍɚɤɭ ɝɿɩɨɬɟɡɭ ɩɿɞɬɜɟɪɞɠɭɸɬɶ ɞɨɫɥɿɞɠɟɧɧɹ ɧɚ 
ɪɢɧɤɭ ɩɪɨɜɚɣɞɟɪɿɜ ɭ ɋɒȺ – ɿɧɨɡɟɦɧɿ ɤɨɦɩɚɧɿʀ, ɳɨ ɫɤɨɪɢɫ-
ɬɚɥɢɫɹ ɦɨɠɥɢɜɿɫɬɸ ɜɜɿɣɬɢ ɧɚ ɪɢɧɨɤ ɩɟɪɲɢɦɢ (ɭ ɫɟɪɟɞɢɧɿ 
90-ɯ ɪɪ. ɏɏ ɫɬɨɥɿɬɬɹ), ɧɚɞɚɥɿ ɫɬɜɨɪɸɜɚɥɢ ɬɚ ɩɿɞɜɢɳɭɜɚɥɢ 
ɛɚɪ'ɽɪɢ ɜɯɨɞɭ ɞɥɹ ɫɜɨʀɯ ɩɨɫɥɿɞɨɜɧɢɤɿɜ [6]. Ɂɨɤɪɟɦɚ, ɚɤ-
ɰɟɧɬ ɛɭɜ ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ.  

ȼɢɫɧɨɜɤɢ. ȼɢɬɪɚɬɢ, ɳɨ ɧɟ ɦɨɠɭɬɶ ɛɭɬɢ ɜɿɞɲɤɨɞɨ-
ɜɚɧɿ, ɽ ɨɞɧɢɦ ɡ ɧɚɣɜɚɠɥɢɜɿɲɢɯ ɮɚɤɬɨɪɿɜ ɳɨɞɨ ɩɪɢɣɧɹɬ-
ɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɜɯɿɞ ɧɚ ɪɢɧɨɤ. ɉɪɨɬɟ ɫɥɿɞ ɪɨɡɭɦɿɬɢ, ɳɨ 
ɧɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɜɩɥɢɜɚɸɬɶ ɧɚ ɜɟɫɶ ɠɢɬɬɽɜɢɣ ɰɢɤɥ 
ɤɨɦɩɚɧɿʀ ɧɚ ɧɨɜɨɦɭ ɪɢɧɤɭ – ɜɨɧɢ ɬɚɤɨɠ ɜɢɫɬɭɩɚɸɬɶ ɿ ɭ 
ɪɨɥɿ ɛɚɪ'ɽɪɭ ɜɢɯɨɞɭ. ȼɢɬɪɚɬɢ ɬɚɤɨɝɨ ɜɢɞɭ ɩɟɪɟɜɚɠɧɨ 
ɜɢɧɢɤɚɸɬɶ ɭɧɚɫɥɿɞɨɤ ɚɧɬɢɤɨɧɤɭɪɟɧɬɧɨʀ ɩɨɜɟɞɿɧɤɢ ɞɿɸ-
ɱɢɯ ɮɿɪɦ, ɩɪɨɬɟ ɩɿɞɬɪɢɦɭɸɬɶɫɹ ɜɨɧɢ ɜɧɚɫɥɿɞɨɤ ɫɩɟɰɢ-
ɮɿɱɧɨɫɬɿ ɚɤɬɢɜɿɜ, ɧɚ ɹɤɿ ɛɭɥɢ ɜɢɬɪɚɱɟɧɿ ɤɨɲɬɢ. 

ɇɟɡɜɨɪɨɬɧɿ ɜɢɬɪɚɬɢ ɧɟ ɦɨɠɭɬɶ ɛɭɬɢ ɩɪɹɦɨ ɜɿɞɲɤɨɞɨ-
ɜɚɧɿ, ɩɪɨɬɟ ɪɟɚɥɿɡɨɜɚɧɿ ɧɚ ɪɨɡɜɢɬɨɤ ɮɿɪɦɢ ɬɚ ɧɚ ɿɧɧɨɜɚɰɿʀ 
ɛɭɞɭɬɶ ɩɪɢɧɨɫɢɬɢ ɩɨɡɢɬɢɜɧɢɣ ɟɤɨɧɨɦɿɱɧɢɣ ɬɚ ɫɨɰɿɚɥɶɧɢɣ 
ɟɮɟɤɬɢ. ɉɪɨɬɟ ɩɪɢɣɦɚɸɱɢ ɫɬɪɚɬɟɝɿɱɧɟ ɪɿɲɟɧɧɹ, ɤɨɦɩɚɧɿɹ 
ɦɚɽ ɨɰɿɧɢɬɢ ɩɟɪɟɞɛɚɱɭɜɚɧɢɣ ɨɛɫɹɝ ɬɚɤɢɯ ɜɤɥɚɞɟɧɶ ɬɚ 
ɧɚɦɚɝɚɬɢɫɹ ɜɢɡɧɚɱɢɬɢ ɟɮɟɤɬɢɜɧɿɫɬɶ ʀɯ ɡɞɿɣɫɧɟɧɧɹ.  
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Ʉɇɍ ɢɦɟɧɢ Ɍɚɪɚɫɚ ɒɟɜɱɟɧɤɚ, Ʉɢɟɜ 

 
ɊɈɅɖ ȻȿɁȼɈɁȼɊȺɌɇɕɏ ɂɁȾȿɊɀȿɄ ȼ ɉɊɈɐȿɋɋȿ ȼɕɏɈȾȺ ɉɊȿȾɉɊɂəɌɂə ɇȺ ȼɇȿɒɇɂɃ ɊɕɇɈɄ:  

ɌȿɈɊȿɌɂɑȿɋɄɂȿ ȺɋɉȿɄɌɕ 
ȼ ɫɬɚɬɶɟ ɪɚɫɫɦɨɬɪɟɧɚ ɫɭɳɧɨɫɬɶ ɛɟɡɜɨɡɜɪɚɬɧɵɯ ɪɚɫɯɨɞɨɜ ɤɨɦɩɚɧɢɣ. ɋɪɚɜɧɵɜɚɸɬɫɹ ɨɩɪɟɞɟɥɟɧɢɹ ɷɬɨɝɨ ɩɨɧɹɬɢɹ ɫɨɜɪɟɦɟɧɧɵɯ 

ɭɱɟɧɵɯ ɢ ɩɪɟɞɥɨɠɟɧɚ ɚɜɬɨɪɫɤɚɹ ɞɟɮɢɧɢɰɢɹ. Ɉɩɢɫɚɧɵ ɩɪɢɱɢɧɵ ɜɨɡɧɢɤɧɨɜɟɧɢɢ ɪɚɫɯɨɞɨɜ ɬɚɤɨɝɨ ɜɢɞɚ, ɚ ɬɚɤɠɟ ɢɯ ɨɫɧɨɜɧɵɟ ɱɟɪɬɵ ɢ 
ɯɚɪɚɤɬɟɪ ɜɥɢɹɧɢɹ ɧɚ ɩɪɢɧɹɬɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɪɟɲɟɧɢɹ ɨ ɜɯɨɞɟ ɧɚ ɪɵɧɨɤ. ɉɨɞɱɟɪɤɧɭɬɨ ɞɜɨɣɧɭɸ ɪɨɥɶ ɛɟɡɜɨɡɜɪɚɬɧɵɯ ɢɡɞɟɪɠɟɤ ɢ 
ɭɤɚɡɚɧɨ ɧɚ ɢɯ ɜɥɢɹɧɢɟ ɧɚ ɪɟɲɟɧɢɟ ɧɨɜɢɱɤɨɜ ɜ ɨɬɪɚɫɥɢ ɢ ɞɟɣɫɬɜɭɸɳɢɯ ɢɝɪɨɤɨɜ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɛɟɡɜɨɡɜɪɚɬɧɵɟ ɢɡɞɟɪɠɤɢ, ɛɚɪɶɟɪɵ ɜɯɨɞɚ ɧɚ ɪɵɧɨɤ, ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɨɜɟɞɟɧɢɟ ɮɢɪɦɵ, ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɹ ɨ ɜɵ-
ɯɨɞɟ ɧɚ ɜɧɟɲɧɢɣ ɪɵɧɨɤ. 

 
K. Nadtochii, PhD student 
Taras Shevchenko National University of Kyiv, Kyiv 

 
THE ROLE OF SUNK COSTS IN ENTRY PROCESS INTO A FOREIGN MARKET: THEORETICAL APPROACH 

The category of sunk costs is studied along with specific features of entry barriers. Different scientific approaches in defining a category are 
compared to make author's own. The study elucidates a role of sunk costs, including its influence on researching a market, evaluating an efficiency 
of entering into market and evaluating its risk. The paper highlights three main components of sunk costs, that are: investments to reduce 
production costs of incumbents relative to newcomers, investments to change a structure of rival's costs and investments to positive change of a 
demand on a product.  Author proposes to consider sunk costs as a strategic barrier, due to a huge influence of incumbents' activities. A need to 
invest these costs also determines a high competitiveness of a new firm. 

Keywords: sunk costs, barriers to entry, strategic behavior of a firm, decision making about entering into foreign market. 


